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AocBIiA MAPKETUHIOBOI'O AOCHIAXEHHA
PUHKY KOPIMOPATUBHUX KIIEHTIB
Y KOMEPUIMHOMY BAHKY

O.B. YepHsikoe, YkpaiHcbKka akademisi 6aHKI8CbKOI cripasu;
O.B. SipemeHko, KO.B. CepzieHKO

B octanHi poku 3akop70HHI (axiBIli BKa3yrOTh Ha HEOOX1THICTH 1 IBUIIEHHS
CTpaTeriuHoi Ta oprasizamiiiHoi poal OaHKIBCBKOTO MAapKETHUHTY, IO
BUKOPHUCTOBYE CydacHl 1HopMaliiiHi TexHoiorii. B ocHOBYy cywyacHOro
OaHKIBCHKOTO MApKETHUHTY TOKJAJeHa CTpPAaTerisi MaKCHMaJbHOTO 3aI0BOJICHHS
noTpeO KITIEHTIB, IO 00YMOBITIOE 1ICTOTHE TIABUIIICHHS peHTa0eTbHOCTI OaHKIB.
3akopAoHH1 (paxiBli BBaXarOTh, 110 B JaHWK Yac y cdepi OaHKIBCHKOTO
MapKETHUHTY BiJOYBA€THCS PEBOJIOLIS, TOB’sA3aHa 3 PO3POOKOIO 1 peamizalli€ro
cTpaTerii, OpIEHTOBaHOI Ha 3aJ0BOJICHHS MOTpeO KiieHTIB. KomepiiiHi OaHKH,
3IaTHI peayi3yBaTH MOAIOHY CTpATeriio, 3MOXYTh IIJBUINUTA PEHTAOCTHHICTD
CBOIX omepalliii y po3paxyHKy Ha omHoro kiieaTa Ha 50-100 %, y T.4. 32 paxyHOK
Takux (aKTOpiB:
® MAapKETHHT, 110 BPaXOBY€ KUTTEBUM LUK KiIieHTa — Ha 25-50 %;
® CTpaTeris 3aTy4eHHs i yrpuMaHHs KiieHTiB — Ha 20-40 %;
® BUKOPHCTaHHS aIbTEPHATUBHUX KaHaTiB 30yTy — Ha 5-10 %.
Ha xanb, y 6aratbox KOMepIiiHux 0aHKax AiI0Th (PaKkToOpH, M0 0OMEXYIOTh
e(peKTUBHICTh MapKeTHHTy. HaWBaXiIMBIIMMM 3 HHUX € HHU3bKI BUTpPATH Ha
MapKETUHT, SIKI Y KOMEpLIMHUX OaHKaxX CTaHOBIATH MeHIe 2 % Bij 3araJbHHUX
BUTpAT npu 15 % y KOMIaHisX, K1 BUITYCKAIOTh CIIO’KUBY1 TOBAPH.
TpanumiitHa cTpykTypa OaHKIB HE JI03BOJISI€E iM aKTUBHO peajli30ByBaTH
CTpaTeril0 MapKeTUHTY, sKa OpIEHTOBaHA Ha KiieHTa. Hemomiku cydacHOl
OpraHi3aliifHoi CTPYKTYPH KOMEPIIHHOTO OaHKY BUSIBIISIIOTHCS Ha PIBHSIX:
® JIMPEKIlisl MApKETHHIY Ta 1HINI MiAPO3aUIM OaHKy, OpraHi3oBaHI 3a OKPEMUMH
TUTIAMU OaHKIBCHKMX IMPOJYKTIB 1 MO HUX PO3POOJISIFOTECS TUIAHU MapKETHHTY,
9YacTO HEAOCTaThHO CKOOPIMHOBAHI 3a IHIIUMH OaHKIBCBKUMH MPOAYKTaMU, X04a
BCI 11l TJIAHU MOXKYTh OyTH 30pIEHTOBAH1 Ha Ti K caMi IPYIH KJII€HTIB;

® Mepexi MpoCyBaHHS 1 30yTy OaHKIBCHKUX MPOAYKTIB 1 OCIYT YaCTO MAlOTh OJIHY 1
Ty K METY;

® KOXXEH MIAPOo311 OaHKy, YCTAHOBIIOIOUYM KOHTAKTH 3 KJIIEHTAMH, 30CEPEIKYE
3yCHJUISL Ha CBOIX OINEpaIisiX 1 KOHTPOJIOE TUIBKM CBOi BHUTPATH, YHHKAIOUU
KOOpJIMHAITIT 3 IHIIMMU TAPO3/iIaMHu OaHKY.

3po3yMisio, 10 CTpaTeris KOMEpIiHOTO OaHKy IMOBMHHA IPYHTYBAaTHUCS Ha
aHasi3l HOBOI 1HQoOpMAIii MNpo CTPYKTypy MONUTy, IO ¢GopMyeTbes, 1
MPOMO3UIIISX, BUMOTAX 1 IepeBarax CHo)kKuBayiB 0aHKIBChKHUX Mocayr. Kpim toro,
JUTsl 3a0€3ne4eHHs] YCIIITHOro (DyHKIIIOHYBaHHS Ha JIOBrOCTPOKOBY IEPCIIEKTHBY
OaHKM TIOBUHHI BPaXOBYBaTH 1 HalOLIBII WMOBIPHI MalOYTHI 3MIHU Y BUMOTaXx,
IO MPOMOHYIOTh OpraHi3alii-KII€HTH [0 Habopy OaHKIBCBKHX MOCIYr 1 J0
KOHKPETHUX XapaKTEPUCTUK CaMUX OaHKIB, a TAKOX MOXKJIMBI 3MiHH YMOB poOOTH
camMux 0aHKIBCHKUX YCTAaHOB. [HIIMMHU cITIOBaMU, MApPKETUHTOBA CTPATETisl TOBUHHA
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TPYHTYBaTHUCS TAaKOXX HAa TIPOTHO3YBaHHI OCHOBHHX XapaKTCPUCTHUK PHUHKY

OAHKIBCHKUX MOCIYT Y MailOyTHbOMY.

TakuM  4YMHOM, BHUHHMKAa€ HEOOXIJHICTh MPOBEACHHS  CHEIllaJbHUX
MapKETUHTOBUX JIOCTIIKEHb, OpIEHTOBAaHMUX Ha 30ip PUHKOBOI 1H(OpMAaIlli,
MPOBENCHHS AaHANITHYHAX 1 TPOTHO3HUX TIPOLEIYp, a TaKoXK pPO3POOKY
KOHKPETHUX PEKOMEH/AIIIH 1715t 0C10, K1 MPUIMAaIOTh PIIICHHS.

MeTo1o MpOmOHOBAaHOTO JOCIIIKEHHS € Ofiep>KaHHA 1HGOpMallii PO MOTUBH,
KpUTEpii 1 MEXaHi3MHU BUOOPY KIIEHTOM “CBOTO” OaHKY, a TAKOXK MPO O0COOIMBOCTI
MOBO/UKEHHS PI3HUX KITIEHTIB Mpu  1BOMY. Taka iH(bopMaui;I JTI03BOJIUTH
MeHeKepaM OaHKIB pO3pOOUTH HOBI €(EKTHBHI PUHKOBI nponomuu y BUTJISIL
HaOOpy MOCIYr 1 yMOB IX HaJaHHS, a TAaKOX PO3IIMUPHUTH KIIEHTCHKY 0a3y,
PO3pOOUTH HAMOUIBII MEPCHEKTUBHY CTPATET1I0 MPOCYBAaHHS CBOIX MOCIYT SIK HA
HaWOJIMKYIMH Yac, Tak 1 3 ypaxyBaHHIM MOKJIMBUX 3MiH PUHKOBOI CUTYaIIii.

OO0’ €exT HOCHIIKEHHS SIBISIE COOOI0 CYKYMHICTh IOPUIUYHUX 1 (PI3UIHUX OCIO
— KJ€HTIB OaHKIB, 110, SIK Tepen0davdacThcsi, MOBUHHA OyTH BHMBUEHA HAa TPHOX
PIBHSX:
® Ha IHCTUTYI[IOHAILHOMY PIBHI TPOBOJUTHCSA JIOCHIJDKEHHS  OpraHizailii,

MIIPUEMCTB, YCTAaHOB — HOPHAWYHUX OCI0. IHCTUTYHIOHATHHUM KOMITOHEHT
JIOITyCKAa€ BUBYCHHS TaKUX 00’ €KTUBHUX XapPaKTEPUCTHK 3a3HAYCHHUX FOPUIMIHUX
0ci0, 1110 TaK YM 1HAKIIIE ITOB’s13aH1 3 BUOOPOM OaHKIBCHKOI YCTaHOBH;

® Ha TEPCOHATBHOMY pIBHI TPOBOAMTHCS JOCHIPKEHHS (ONMHUTYBaHHS) TOII-
MeHepKepiB (0ci0, K1 MPUMMArOTh PIIICHHS) WX OpraHi3allii, MmanpHeEMCTB 1
yctaHoB. [lepcoHaibHUT KOMIIOHEHT JIOITyCKA€ BHUSBICHHS KUTBKICHHUX 1 SIKICHUX
ACTICKTIB OLIIHKHM ¥ yXBaJICHHS PIillIEHHS PO BUOIp OpraHi3aIli€ro CBoro OaHkKy,

® Ha TIEPCOHATLHOMY PiBHI TPOBOIATHCS JOCTIKCHHS (OMUTYBaHHS) (HI3MIHUX
0Ci0 — peaJTbHUX YH TTOTCHITINHUX KITI€HTIB OaHKY.

[IpenmeTroM MOCHIAKEHHS € CydyacHUH CTaH 1 Xapaxrep BITHOCHH “‘OaHK”
“KJIIEHT”, TUMOBI KOMIUIEKCH TMOAAaHb TOMN-MEHEIKEPIB KOMIAHINA-KIIEHTIB PO
0aHKH, a TaKOX KpUTepii OLIHKHK 1 BUOOPY crmoxuBaueM OaHKy. Takox MOBHUHHI
OyTH BH3HAuUY€HI MOXIIMBI Ta WMOBIPHI 3MIHU B CTPYKTYpl CHOXXMUBYHMX MepeBar i
BUMOT KJIIEHTA 70 OaHKYy.

MeToauyHOI0 OCHOBOIO JIOCHTIKEHHSI € BHOIPKOBE JIOCTIKEHHS pAIY
IOPUIUIHUX OCI0 — KITIEHTIB OAHKIB, IO JOIMTYCKAE:

e 30ip 0O0’eKTHUBHOI 1H(OpMALi TPO OCHOBHI XapaKTEPUCTUKU 3a3HAUYECHUX
IOPUINYHUX OC10 — KITI€HTIB OaHKIB, Y T. 4. TAaKUX, K1 TaK Y 1HAKILIE TIOB’sI3aH1 3
BUOOpPOM OaHKIBCHKOT YCTaHOBHU 1 (hOpMOIO OaHKIBCHKOT'O 00CTYyTrOBYBAaHHSI,

® TpOBEACHHA (POPMAII30BAHOTO OINUTYBAaHHS TOMN-MEHEKEpiB  (0ci0, siKi
MPUIUMAIOTh PIIIICHHS ) X OpraHizalliid, MiANPUEMCTB 1 YCTaHOB;

® TpPOBEICHHA (POPMaNI30BAHOTO OMUTYBAHHS (PI3MUHHX OCIO, K1 € pealbHUMHU 200
MOTEHIIIHHIMHU KJTIEHTaMU OaHKY.

[lepenbauyBanuii oOcsar BuOipkoBOi cykymHocTi — 20-50 opranizamiit, 40-
70 meHeKepiB 1o 1-2 4oJ. y KOXKHIM opranizaiii. Bubupatu mnoTpibHO K
KOMEpIIiifHI, Tak 1 HEKOMEpIiiiHi oprasizamii, y T.4. 3 OIODKETHUM
(biHaHCYBaHHSIM, a TAaKOX MIJMPUEMCTBA BUPOOHMUYOI 1 HEeBUpPOOHUYOI chep. B



o0cAar BUOIPKOBOI CYKYIHOCTI MOBMHHI OyTH BKJItOUeHI Takox 500-600 ¢izmunmx
0C10 — NOTEHIIMHUX KIIIE€HTIB OQHKIB.

JlaHi onmuTyBaHHS MiAJAIOThCS CTATUCTUYHOMY aHaJi3y 13 3aCTOCYBaHHSIM
npoueayp (pakTOpHOro 1 KJIacTEpHOro aHalidy, L0 JO03BOJISIE CTBOPUTU THIIOBI
oOpa3u OaHKIB JUIsl CHOXKMBa4yiB OAaHKIBCBKMX TOCIYT 1 THIOJOTII0 CaMHX
CIIO’KMBAYiB.

B pe3ynbpTaTi mpoOBENEHOTrO JOCHIIKEHHS PUHKY OaHKIBCHKHUX MPOIYKTIB
CYMCBKOTO PpETIOHY BHSBWJIOCS, IO HAWOUIBII NpUBAOIUBMMHU 3a IIHOBOIO
MOJIITUKOIO, € YMOBHU B 3apiyHOMY BIJIUIEHHI YKpcon0aHKy. 3a KUIBKICTIO 1
AKICTIO OAHKIBCHKUX TIOCIIYT Y PErioH1 MpOBiAHI No3uIlli 3aiiMaroTh Cymchka (utis
“IlpuBarbank” i CBJ] AIIIIb “ABans”.

[IpoanamnizoBana po6ota O0aHKIB, SKi CTAHOBJISITh HAMOUIBIY MUTOMY Bary B
perioni: “ABanp”’, “IlpuBarbank”, oOnacHa Iupekiis YKpcoubaHKy, 3apiuHe
BIAAUIEHHsT YKpcolOaHKy 1 YkprasOank. JloCmiTKeHHS TPOBOAMUIOCH IIISTXOM
TeIe(OHHOTO OMHUTYBAaHHS 3 METOI0 ojepxkaHHs 1H(opMmalii mpo perioHaIbHHIA
PUHOK OaHKIBCBKMX TOCIYr Ta BHOOpPYy OaHKy Uil PO3MIIICHHS paxyHKa.
JlomatkoBa iH(popMmariist Oyna oTpuMaHa mpu 0coOUCTIH Oecii 13 CriBpOOITHUKAMHA
0ankiB uepes [HTepuer 13 caifriB 0ankiB CHJI, €sponu 1 CHIA.

VY pesynbTaTi 1i€i poboTH OyB chOpPMOBAHMM CIHUCOK KITIEHTIB, IOPUIWYHI
aZipecH SKUX 3HAXOAATHCA B CYMCHKOMY PEriOHI 1 SIKi KOPUCTYIOTHCS MOCIyraMu
CYMCBKOT'O PUHKY OaHKIBCbKMX mocayr. J[o iX ymcna yBIWIUIM BENMKi, CepedHi 1
HeBeNMKI  (GipMH, IO 3alMalOThCA TOCHOAAPCHKOIO  JISJIBHICTIO SK Ha
BHYTPIIIHBOMY, TaK 1 Ha 30BHIIIHIX puHKax. Pecrionnentam Oylio 3amponoHOBaHO
OLIIHUTH CTYMIHb HACYIIHOCTI OCIYT:

e 0e3KOITOBHUHN Tapu( Ha 3aKPUTTS paxyHKa MPH Mepexo/ii Ha 00CIyroByBaHHS B
1IN OaHK;
00CIIyrOBYBaHHS IEPCOHATBHUM (DIHAHCOBUM MEHEHKEPOM;
II01000BUH OTIepaIliiHIN JICHb;
MPaKTUYHE BITPOBAKEHHS JII3UHTOBUX OTeparliif;
PO3CHIIaHHS HOPMATHUBHO-TIPABOBOI 1 (DiHAHCOBOI 1HPOPMAITT;
MiATOTOBKA 1 CKJIAIaHHS TIPETEH31MHO-TIO30BHUX JIOKYMEHTIB;
MOCITYTH 3 MUTaHb MpUBATU3aI] 1 PiHAHCYBAHHS;
peamizailis cXeM KyMiBIIi KJIIEHTaMH TOBapiB Ha BUILIATY;
peaizalisi CXeM CTpaxyBaHHS KITI€HTIB;
HasIBHICTh KOHCYJIbTaHTA 3 MUTaHb Tapu(]iB 1 0AHKIBCHKUX MOCIYT;
HasIBHICTB CaliTy OaHKy B [HTepHETI.
Pesynbratu onuTyBaHHS KJIIEHTIB CYMChKUX OaHKIB BiOOpaXkeH1 B TaOIHIII.
Ha namy naymky, OUIOTHHUH eTanm NpPOBEIEHOIO JOCIHIKEHHS J03BOJISIE
3pOOMTH BHUCHOBOK IMpO T€, IO IS TIJBHUIICHHS KOHKYPEHTHO3JATHOCTI 1
30UIBIICHHS] TPUOYTKOBOCTI omnepalliii Oyab-sakoro 6aHky, ¢iiii, mpeacTaBHUIITBA,
PO3TAIIOBAHOTO B CyMCHKOMY PET10HI MOKHA 3aIpONOHYBAaTH TaKl pEeKOMEHIalIii:

1. Bemanosumu 6e3kouimosnuti mapug Ha 3aKpumms paxyHka KiieHma (v
HayioHAIbHI abo [HO3eMHuil eantomi npu nepexodi 6 iHwul Oawnk). g mocmyra
BUSIBUTHCS JOLUIBHOIO B TOMY BHIIAJKY, SKILO KIIEHT 3aX04e 3aKPUTU PaxyHOK abo
3aMMIIUTH OaHK. Y NMPOTUIIEKHOMY BUIAJKY BiH 3HAilie MOXKIIMBICTh 3pOOHUTHU 1€



Oe3komToBHO. Hampukian, KIIEHT mepeBele BCl KOWITH Ha 1HIN paxyHKH,
3aJUIIMBIIMA HAa CTApOMy MIiHIMaJIbHY CcyMy. Y MIJICYMKY B TpOrpaiii BUSBUTHCA
0aHkK, Oyxrajarepam 1 OIepallioHICTaM SKOTO JOBEIEThCS 0OCTYroBYBAaTH 3aJIUIIIOK
Ha [IbOMY PaxyHKY.

Tabnuys
Ne Mepenik nocnyr “MoTpibHa”, % “Hi”, %
nop.

1 Be3KoLTOBHMI Tapud Ha 3aKPUTTS paxyHKa
npu nepexogi Ha 0BCryroByBaHHS B iHLINNA 91,67 8,33
BaHk

2 [NepcoHanbHU (HiHAHCOBUI MeHeIXep 75,00 25,00

3 Llinogo6oBuin onepauinHnin oeHb 58,33 41,67

4 |-|paKTI/I‘iHe BMPOBAKEHHS Ni3NHIOBUX 75,00 25,00
onepaLin

5 P(l)3CVIJ'IaHI-I"F|. HOPMATBHO-MPaBOBOI | 58,33 41,67
(hiHaHCOBOI iHopmaLlii

6 MigroToBka i CknapaHHs NpeTeHsitHo- 50,00 50,00
NO30BHUX JOKYMEHTIB

7 I'chnyrm 3 NUTaHb NpuBaTm3aLii i 25,00 75,00
(hiHaHCyBaHHA

8 Peanisaljisi cxem NoKynku KnieHTamu Toapis 91,67 8.33
Ha Bunnart

9 PeanisaLjis cxem cTpaxyBaHHs KNieHTIB 58,33 41,67

10 HaﬂB.HICTb KOHCYJbTaHTa 3 NMUTaHb Tapudis i 91,67 8.33
BaHKiBCbKMX nocryr

11 HasiBHiCTb cainTy BaHky B IHTEpHeTi 91,67 8,33

2. Beecmu 6 wimam 0aHKy NEpCOHANbHO20 (DIHAHCO8020 MeHeddcepa O
3aAMOJCHUX KOpnopamugHux kiichmis. 1le pillieHHs] J03BOJUTH MOJIMNIIUTH SIKICTh
00CITyroByBaHHs KJIEHTIB. AJie OCKUIBKU II€ JOCUTh JOPOT€ HOBOBBEIEHHS, TO
HOTO JOIUIBHO TMPOMOHYBAaTH 3aMOKHUM KOPIIOPATHBHUM KIIEHTaM TpHU
MepCOHAIBLHOMY T1IXO0/I1;

3. 3anposadumu yino0obosuii onepayitinuii O0eHb. PoO3MIUPEHHS pamMoOK
TPaIULIAHOTO ONEPALIMHOrO AHs, a B CEPEIHbOMY M0 YKpaiHi BiH IPOJAOBKY€EThCS
3 9.00 o 18.00, 103BOJIUTE KJIIEHTaAM OUIBII OMEPATHUBHO YIPABIATH KOIITAMHM 1
BIJIMOBITHO MIABUIIMTH MOMYJIAPHICTh OaHKY.

4. [lpucmynumu 00 wupoxo2o HadawHs Kiiewmam nociye no naizuncy. Ha
perioHaJpHOMY PUHKY 1€l BU OaHKIBCHKUX OTepalliii Ha MPaKTUIll TPAKTUYHO HE
3aCTOCOBYETHCS 1 MOTO BIIPOBAKEHHSI B 0aHKAaX JacTh MOXJIHMBICTh TMOTEHINITHO
PO3IIUPUTHU KITIEHTCHKY 0a3y JJIsl KpeIUTYBaHHSI.

5. Haoamu knienmam nociyeu 3 a8mMOMAMUYHO20 PO3CUNAHHS BANCIUBOL
Qinancosoi i HopmamueHo-npasosoi ingopmayii. Kmientu — wopuauydi ocobu



KOPUCTYIOTBCSL TOCIyTaMH €JIEKTPOHHOI MOIUTH, a OJAepKaHHA (piHAHCOBOI 1
HOPMAaTUBHO-MIPaBOBOi 1H(OpMaIlil Bifi OOCTYyroByHOHUOro OaHKY J03BOJIUTH IM
OUIBIII OMEPAaTUBHO KOPUCTYBATUCSA Hew. baHk — TmocTavalbHUK aKTyalbHOT
¢dinaHCcOBO-TIpaBOBOi iH(OpMaIli OMEepaTUBHO HAragyBaTUME TMOTEHI[IHOMY
KJIIEHTY MPO CBOI MOCTYTH.

6. Bkniouumu 6 nepenixk nociye nio2omoeky i CKIAOAHHS NpemeH3iliHO-
N0308HUX OOKyMeHmis. 3a NOJATKOBY IUIATy IOPUCTH OaHKY 3MOXYTh M030aBUTH
KJIIEHTIB BIJIBIyBaHHS HOTapiycCiB 1 FOPUCTIB, MONITYKY HEOOX1THOT JOKYMEHTAIII] 1
3aKOHIB, SIKICHO IMATOTYBABIIH MPETEH31MHO-T030BH1 JOKYMEHTH Ha MICIIi.

7. CninbHO 31 CMpaxoeorw KOMNAHIEID po3pooumu i 3anpoeacumu Cxemy
cmpaxyeanus  Kiuienmis. JlomaTKoBuM (AKTOpOM 3aJdydyeHHsS KJIIEHTIB SIK
IOPUJIMYHUX, TaK 1 (I3UMYHUX OCI0 3MOXKEe CTaTH cucTeMa cTpaxyBaHHsA. Ile Oyme
BUTIHO AK uis OaHKy, Tak 1 JJis CTPaxOBOi KOMIIaHii, TOMYy IO B pe3yibTari
PO3IIUPUTHCS KIIIEHTChKA 0asa.

8. Beecmu wmamny nocady oghic-meneddcepa, AKul BUKOHYE HNOCTY2U
KOHCYyIbmauma 3 numaunv mapughie i nocuye 6auky. JlocmimKeHHS BUSBUIIO
BIJICYTHICTh Y OaHKaX KOHKPETHOI 0COOH, sKa MOYK€ Ha/JaTH KOHCYJbTallli 1 JaTu
peKoMeH Iallli MepCIeKTUBHOMY KJIIEHTY 3 MUTaHb I[IHOBOI MOJIITUKH 1, MOKIIUBO,
MEePEKOHAE MOr0 CKOPUCTATUCSA MTOCTYTaMu JaHOTO OaHKY.

9. 3anpononyeamu KiieHmam nociyeu N0 HAOAHHIO CHONCUBHO20 KPEOUumy
onsi Kynieni oopoeux moseapie. EKOHOMIYUHA CHUTyallisi B KpaiHi HE JI03BOJISE
HIMPOKUM BEPCTBAM HACEJICHHS KYyMyBaTH CEpelHl 3a IIHOK 1 JOpOri TOBApH.
BrpoBamxeHHst cxeM KymiBii B “pO3CTPOUYKY’’ JAO3BOJUTH PO3MIUPUTH KPEIUTHUN
nopTdenb 0aHKY 1 MiABUIIUTH SIKICTh OAHKIBCHKOTO KPEAUTY.

10. Biokpumu Web-cmopiuku, a nomim I[nmepnem-caiimu pecioHanbHUx
OanKie 3 NOBHOI, KOPUCHOWO O KIiEHmMI8 I[Hpopmayicio 1 pecyisipHO
nonosmogamu ii. HasBHicTh y Mepexi Intepner Web-ctopinku abo caity
JIO3BOJINTh OaHKaM IIBUAKO JOHECTH akKTyalibHy 1HGOpMAII0 A0 IUIBOBOI
ayauTopii.
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