PEAJIBAILISA MO3UTUBHOI BBIYJIMBOCTI
B METAKOMYHIKATHUBHOMY BJIOLI ITPOIIIAHHSA
(HA MATEPIAJII AHI'JIOMOBHOT O XYJTOXHBOT'O JTUCKYPCY)

10.B.Kocenko

Cmamms npucesiuena 00CIiONHCEHHIO CMPame2iil NO3UMUBHOI 88IUIUBOCTI, SIKI (PYHKYIOHYIOMb
npu pO3MUKAHHI MOGIEHHEBO20 KOHmMAKmy. Yeaza (pokycyemuvcs na konyenyii 6giunugocmi ma 1oeo
OMOBIIEHH] Y MemaKOMYHIKamuenomy onoyi npowanns. Cmpamezii RO3UMUSHOT 86I4IUEOCI CILY2YIOMb
B6CMAHOBIICHHIO CHITbHOCI [HMEPecié KOMYHIKaHmMI8 Ol NOJecUleHHsl 83A€MO0i, NIOKPeCoiomy 1020
KOONEPOBAHUIL XapaKmep, Cy2ylomy 1020 YKPInieHHI0 —8UCTYRAIOMb K 3aCiO CGI00MO20 CIUMYII08AHHS
CRINKYBAHHS, WO pOOUMb X 0COOIUBO 3HAUY UMY OIS POIMUKAHHS MOGILEHHEBO20 KOHMAKMY.

B ocraHHI poku B CBITOBIH JIIHTBICTHII TNPHIUISETBCS YMMAJIO yBarn aKTyaJbHil
npoOyieMi  MOBJIGHHEBOTO  eTHKeTy. Y  (QOKyci Hamioi  yBaru  3HAXOJMTHCS
METaKOMYHIKATUBHHUI OJIOK MpOIIaHHS (00°€KT) Ta Omuc HOro (pyHKIIIOHYBaHHS y PyCii
JEBOCTI TparMaTUYHUX CTPATEriii TO3UTHBHOI BBIWIMBOCTI (mpeamert). I[lo3utuBHA
BBIWINBICTh, CHpSIMOBaHAa HA 3MEHIIEHHS KOMYHIKaTHBHOI JMCTaHIl, Ha YCYHEHHS
IHTEpIEPCOHATIBHUX MEX, Ha CHIBpPOOITHHITBO, B3a€EMOPO3yMiHHS, Ha OakaHHS OyTH
MIOMIY€HHUM, 3PO3YMIJIMM Ta MouyTHM. JIiHrBiCTMYHA peastizallisi MO3UTUBHOI BBIWIMBOCTI
SIBIISIE COOOI0 BepOasbHY MOBENIHKY JIIOJIEH, SIKI y MOBCSAKACHHOMY CIIJIKYBaHHI BUSIBIISIOTH
iHTepec omamH jJ0 omHoro [1, 101]. Basyroumch Ha 3araJbHUX 3HAHHAX Ta JOCBII,
KOMYHIKaHTH BOJIOAIIOTH iH(OpMAIIi€I0 PO 00OITiIbHI 30008’ 13aHHS Ta B3a€MHI Oa)kKaHHSL.
IMpomanHst Ha  ¢da3i  pO3MUKAaHHS MOBJICHHEBOTO  KOHTaKTy  XapaKTepH3YEThCS
JIEMOHCTpPAIi€l0 BBIWIMBOCTI, SIKa BHSBIIIETHCS B 3aJIOBOJIEHHI Bia 3ycTpiui, HeOakaHHI
poziyuarucs. [IutanHs mpo Te, 110 Take rnepeOiIbIIeHH s, IKe HOro mparMaTniHe 3HaYeHHS
Ta YOMY BOHO € HEBiJ'€MHMM KOMITIOHEHTOM AaHIJIMCHKOI KOMYHIKaTUBHOI ITOBEIIHKH,
3aCIyTOBYE Ha 0COONUBY yBary. IlepeOibiieHHsS MiCTHTE Y c0OO1 eleMeHT HenrupocTi. [Top:

‘Thank God you’ve safe.’

‘Thank God you're safe. I want you to feel good’ I managed a tremulous laugh. ‘Let’s go!’
(Barber Noel. The Daughters of the Prince, p.266).

EnemenT mepeOinplieHHss Mae Micle 1 B CEMaHTHII KOHTaKTOPO3MHUKAIOUHX
MoBiieHHeBUX Gopmyn Thank God you’ve safe. Ilpote, OCKUIbKA OCHOBHA (DYHKITiS
niepeOLIbIIeHHS — ,,3aJI0BOJIEHUTH 1To3uTHBHE 00mmyus” [1, 101] mapTHepa mo koMyHikarii,
B IIparMaTU4HOMY aclieKTi BOHO HE MOXKE BBA)KATHCS HEMIMPUM. Y HAIIOMY NPHUKIAL,
Marry mnparsHe 10 JOCSATHEHHS IparMaTudHoro edekry — ,5 xody, mo0 To6i Oyio
npueMHO” (I want you to feel good), i B IboMy Oa)kaHHI BOHA ITLJTKOM IIHpA.

“I had a little girl once, with eyes like these. God bless you, my dear! Good day, madam”; and
away he went, in a great hurry (Louisa May Alcott, Little Women, p.67).

Po3moBinsitoun 3 He3HAHOMMMH MOBOIO, Ha SIKIiH TOBOPATH 3 OJIM3BKUMH JIFOIBMH,
agpecanT Harry mommproe 30Hy iHTUMHOCTI, JIOBIpH, 3alydaroud JI0 HEi CIiBPO3MOBHHKA.
Moro merapopHuHi BHCIOBICHHS € JIEMOHCTAIi€l0 GaXkaHHs CTAaTH OIIDKYE 10 ajgpecaTa
Marry.

IcHye nmymka, mo B KynbTypax IHAWBIAYaliCTHYHOIO THUIYy KOMYHIKAaHTH PpOOJSTH
OIBIIMIA AaKIEHT Ha CTparerii HEraTHMBHOI BBIWIMBOCTI, OCHOBHOIO METOIO SIKOi €
JIEMOHCTpallisl TIOBarv JI0 OCOOMCTOI aBTOHOMIi CITIBPO3MOBHMKA, Y TOH 4Yac SIK cTpaTerii
MO3UTHBHOI ~ BBIWIMBOCTI, crTparerii 30mmkeHHs OLTbII XapakTepHi IS KYyJIbTYp
KOJIEKTMUBHOTO THITY [2].

Perynsmito eMOmiHHOrO KOHTaKTy pPO3YMIiIOTh SIK Jii, CHpSIMOBaHI Ha YTBOPEHHS B
iHTepakii emouiiHoro (oHy, HAMCHPUATIMBINIOl peani3amii KOMYHIKATHMBHUX IIiJIel
Y4YacHHKIB PO3MHKaHHS MOBJICHHEBOIO KOHTAKTy. Peryisiisi KOMyHIKATUBHOTO KOHTaKTY
3IIHCHIOETBCA [UISIXOM aKTyaiizamii ofHiel 3 (QYHKIIH MOBM — €MOTHBHOI (yHKIIIT,
TIOB’s13aHOT 3 BUPAYKEHHSIM MOYYTTIB Ta eMoliii MoBLs [3 Ta iH.].

HesBakatoun Ha ToHM (hakT, M0 emomii MaroTh YHiBEpCaJbHHUH XapakTep Ta BIIACTUBI
JIOASAM Yy LIOMY, iX TIPOSIB Ta 3HA4YEHHS MAalOTh CBOIO KYJIBTYPHY crHerugiky, Mo
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BijoOpaXkaeTbcss y MOBi Ta MoBieHHI [4-7]. JlocnmigHUKM BBOIATH Take IOHSATTS, SIK
eMOmUueHUIl KOO MOSU, ]I SIKUM PO3YMIIOTh CUCTEMY KOpEJIALil MK TICUXiYHUMH CTaHAMHU
(emMorisiMM) KOMYHIKaHTIB Ta X OMOBJIEHHsM [8,7].

Emornii TicHO moB’sA3aHi 3 MEHTAJIBHOK MISUIBHICTIO JIIOAWHHA. AHAII3 €MOLINHO-
OIIIHHOTO JTUCKYPCY JTO3BOJISIE BUAUTUTU HAaIllOHATHHO-CIICIU(IYHI €MOI[iiHI KOHIIENTH, SKi
ITIOCTPYIOTH crendivHicTh KOHIEenTocdeprn KOHKPETHUX JIHIBOKYJIBTYPHUX CHIIBHOCTEH
[5; 9 rta in.]. EmomiiiHuMii acreKT MOBH TOB’S3aHHH 3 KyJbTYpOIO MOBJIEHHEBOI'O
CIJIKYBaHHS: Pi3HI MOBH KOIYIOTH €MOIlil Ta BIATBOPIOIOTH iX mo-pizHomy [10, 56].
BaxnuBo po3pi3HATH emolii SK ,,BIIHOCHO KOPOTKI €MOILIHHI CTaHH 3 4YacTKOBO
HEKOHTPOJIIOIOYMMH MCUXO0010JOrYHIMH KOMIOHEHTaMH Ta 3 YaCTKOBO KOHTPOJIOIOUHUMH
eKCIIpecuBHUMHU KommoHeHTamu” [11, 21-42]. V mnepmiomy BHMNaaKy emomnii MaroTh
TIPUPOJHUI CHOHTaHHUH XapakTep, € BIAKPHUTOIO JIEMOHCTPALIEIO MOYYTTIB, i MM MaeMoO
CrpaBy 3 €MOIIKHICTIO; Y APYroMy — IpOSIB €MOLiii Mae HaBMHUCHHH XapakTep Ta sBJIsIE
co000 TMEBHY CTPAaTerilo KOMYHIKaTHBHOI MOBEIIHKH, BOHH BHKOPHCTOBYIOTHCS 3 METOIO
MIPOTHO3YBaHHS Ta BU3HAYEHHS CHTYyallii, a TAaKOXX BIUIMBY Ha MOBEAIHKY iHIMX. Takuid
NIPOSIB €MOIi Ha3uBaloTh emomugnicmio [12, 226]. P.O.SIkoOCOH MNOB’sI3y€e €MOTHUBHY
(YHKIII0O MOBJICHHS 3 TIparHeHHSM CHPaBUTH BPaXKEHHs HASBHOCTI MEBHUX EMOIIiH,
CrpaBXHiX Ta yaaBaHux [3, 198].

SIk eMOMiiHICTb, TaK 1 EMOTHBHICTh BUKOPHCTOBYIOTHCS Y KOMYHIKATUBHUX IIUISIX, ajie
iX cnpsIMOBaHICTh Ta NMpH3HA4YeHHs pi3Hi. EMomiiiHicTh K 1HCTUHKTHBHUI, HECBIIOMHUH,
He3alUIaHOBaHMK TposiB  emomiidi cdokycoBaHa Ha cy0’ekti (emorii s cebe).
EmoTuBHIiCTB SK CBiJIoMa, 3allTAHOBaHA JIGMOHCTpAIlisl €MOIlil CIpsMOBaHa Ha 00’ €KT
(eMorrii TS 1HIIHX).

EMoriiiHicTh TpUIHATO pO3MISIATH SIK TICHXOOIONOTIYHE SIBUILE, SIKE TMIOB’s3aHE 3
MOTpe0OI0  JIFOJIEH TPUCTOCYBATHCS JIO BHYTPIIIHIX TICUXIYHUX TOAPA3HUKIB, OCHOBHHMH
(YHKIIISIMH SIKOTO € 3HSTTSI eMOLIIHHOI HANPYT' ! Ta IMiATPUMAaHHSI TICHXi4HOi piBHOBarH [11, 28].

EMmoriiiHicTs BUKOHYE NEBHY METAKOMYHIKaTHBHY (DyHKIIi0, 30epirae iHpopMario npo
eMOMLIHHNI CTaH Ccy0’€KTa, PO HOro BIJAHOIIEHHS O CHTYyalii NpOIIaHHd, 0 y 0araTtbox
BUNAJKaX € CHUTHAJIOM, SKHHA MIiATBEP/KYE IPAaBWIBHICTh PO3YMIHHS OTPUMAHOI
inpopmanii. Emoniiina komyHikamis — 1€ CIOHTaHHA, He3alJIJaHOBaHA NPUPOJHA
JIEMOHCTpaliss eMOIiil K TMposB BHYTPIIIHIX eMOMiHHMX cTaHiB. EmMoTnBHa
KOMYHIKaIlisi — 1€ CBiZloMa, KOHTPOJIIOIOYa JIEMOHCTpAllis €MOLil, sika BXKMBA€ThCS 31
CTpaTeriYyHMMH  IIJSIMHA:  BIUIMB ~ HAa  OTOYYIOYMX, JEMOHCTpALisl  JIOSJIBHOCTI,
JIOOPO3UIIMBOCTI, MONEPEPKEHHSI MOXIIMBOTO KOH(IIIKTY, TOOTO BOHA BUKOHYE COLAJIbHY
(YHKIIO — BIUTMHYTY Ha CHPUHHATTS CIIBPO3MOBHUKOM CUTYallii Ta Ha ii po3ymiHHs. Taka
AQHTUKOH(JIIKTHA CTpaTeris XapakTepHa /sl CUTYyallil, y SKUX CITIBPDO3MOBHHKIB PO3/LJIsie
TeBHa quctaHiis [12, 228].

[Mpuknagom eMOTHMBHOI KOMYHIKalii Ha HeBepOaJbHOMY piBHI € TMOCMilKa, Ha
BepOaJbHOMY — Ha/JMipHE BXHMBaHHS EMOLIHHO HaBaHTaXXEHOI JIEKCHKH Ta OIIHHUX
BUCIIOBJIEHb. B  aHrmiiicbkii KOMYHIKaTHBHIM KynbTypli He BiJJIa€ThCi IIepeBara
JIEMOHCTpalii CBOIX OCOOMCTHX IMOYYTTiB, OCOOJIMBO HETAaTWBHHX, HE MPUHHATO BIJKPUTO
JIEMOHCTPYBaTH SIK HETaTUBHI, Tak 1 mo3uTwBHI emormii. Came TOMy Taki CloBa, 5K
emotional, effusive, demonstrative, excitable, MalOTh HeraTHBHY KOHOTaIit0. CTPUMAaHICTh
Ta CaMOKOHTPOJIb € OIHMMH 3 OCHOBHUX PHC aHIJIMCHKOI KOMYHIKQTHBHOI ITOBEIiHKH.
JlocnmigHUKY BiI3HAYAIOTH SIBHHUH 3B 530K MK BepOaJIbHOIO Ta HEBEPOAIBLHOIO TIOBE/IHKOO
NIPE/ICTaBHUKIB Pi3HHUX JIHTBOKYAbTYp. Tak, K.['ommapn ta A.BexOuilbka BKa3zylOTh Ha
B3a€MO3B 130K OOMEXEHb Ha BiJIbHE BHPaKEHHS €MOLIH 3 JOTPUMAHHIM AWCTAHIIIT,
HEJIONMYCTUMICTIO (DiI3UYHOrO KOHTAKTy, CYBOPMMH HaKa3aMH MOBIIEHHEBOTO eTHKeTy [13,
254]. Skmo s TEBHOTO CYCIIIBCTBA TPUTAMAHHE TOTPUMAHHS JUCTAaHINI, TO CIIiJ
OYiKyBaTH TOTO, IO Y HHOMY HE IIPUITYCKAETHCS BUIbHE BUPa)XEHHS €MOILIii, Ta HaBIaKH,
YUM MEHIIA JWCTaHIisl, TAM MEHII CYBOPUMH € HOPMHU MOBIJIEHHEBOTO €THKETY, THM O1JIbII
BIJILHOIO Ta €KCIIPECHBHOIO € 1 HeBepOaslbHa MOBEIiHKA JIIO/ICH.

TpamuiiifHa aHTIAChKA CTPUMAHICTh Ma€ BiHOIICHHS IO eMOIIWHOI KOMYHIKAIIi1, aje
HE 70 eMOTHBHOI. Komywikamusena emomuenicmv SIK IIJICCIPIMOBAaHA JEMOHCTpAIisL
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TIO3UTHBHUX €MOLi}, HaBIIaKH, € OHIEIO 3 TOMIHAHTHUX PUC aHTJIHCHKOI KOMYHIKaTHBHOI
MOBEJIHKY, OJHIEIO 13 CTpaTerii aHTIHChKOI BBIWIMBOCTI. MOBJICHHEBI KIilIE €
Gdamuunumu emomusamu [14, 33], ki BUKOHYIOTH colianbHy (yHKIiI0. BoHM cnipsiMoBaHi
HE CTUIBKH Ha Tiepenady iHpopMaIlii Ipo eMOIHUI CTaH TOro, XTO TOBOPHUTH, CKIJTBKU Ha
nepegadyy WOro CTaBJEHHS O CHIBPO3MOBHMKA, Ha JEMOHCTpallifo HOoro moBaru Ta
JIOOPO3UUIMBOCTI, HA BUSIBIICHHS EMOITIHHOT i ITPUMKH.

Icnye GaraTo crioco0iB TOro, K MOBJICHHEBHMH 3aC00aMH CKOPOTHTH JUCTAHIIIO MiX
naptHepamu 1o komyHikanii. [1.bpayn Ta C.JIeBiHCOH Ha3MBaIOTH I’ ATHAIUATH CTpaTErii
[1, 101-128], siki, Ha iX QYMKY, HE TUIbKM HAUTUIOBIIII /IS aHIJIIHCHKOT KOMYHiKaii, ane i
MalOTh yHIBEpCAJIbHUH XapakTep. [HII JOCHITHUKM OifbIl O0EpeXHI Yy TBEPIUKEHHI
VHIBEPCAIBHOCTI JJAHUX CTPATEriid Ta BiJA3HAYAIOTH, IO BOHHU JIAIOTH JIAIIE 3arajibHY 1110
PO Te, IO SBIISIOTH co00r0 moi0HI crparterii [15, 50]. BoHn BUIINAIOTE A€CITH CTpaTerii,
SIKi CIIpsSIMOBaHI Ha 30J/DKEHHS MApTHEPIB 10 KOMYHIKallii, Ta Ha3WBAIOTh iX involvement
strategies (ctparerii 3amyuenHs). Cepesl HUX HaHBaXKJIMBIIIMMHU JJIs1 METAKOMYHIKaTHBHOTO
0JIOKa MIPOIIAHHS €:

1. Crpareris yBarm o ciayxada, ioro intrepecis, 0askanb, norped ta in. (Noftice,
attend to Hearer, his interest, wants, needs, goods). ]Jlana ctpaTeris TO3UTHBHOI
BBiwmBocTi [1, 103], mae Mmicie Ha ¢iHaIBFHOMY eTami JiajoriyHoi B3aeMomii. AHIIiHII
YacTO CyNpPOBODKYIOTH MpoulaHHs modaxanHsM (Have a nice day / Have a relaxing
afternoon / Have a great evening / Have a lovely week-end), mo € 3HaKOM IIOBaru 1o
ajzipecaTa, HaIpUKIa;

“I love you with all my heart,” she whispered to him. “Take care of vourself ... keep safe. ...” She
clung to him for a last moment, and then he hurried from the compartment and down the corridor,
down the few steps and ran back to her window again. She opened it and leaned down, and he kissed
her again, and they both smiled. “See you after Peking” (Steel Danielle. Wanderlust, p.90).

Takumu perutikamu, sik Take care / Take it easy, sIKI TPaKTUYHO HE MICTSATh
CEMAaHTUYHOI'O 3HAYCHHS, IO IIATBEP/UKYETHCS MOXKIIHUBICTIO I1X  BHKOPUCTAHHS
He3HAHOMMMH TIOJBMHM. IX MparMaTHuHa (YHKI[S — CKa3aTH IIOCh TIPHEMHE aJpecary,
MIPOJIEMOHCTPYBAaTH iHTepec /0 Hboro. llimkpecneHa yBara 1O CIIBPO3MOBHHKA
BUSBIISIETECS TAaKOXK OaratbMa IHIMUME TIepeN3aBepIIaIbHUMU / TOCT3aBEPIIATBHUMU
METaKOMYHIKATUBHUMH OJIMHUISIMY; BHOAYEHHS, MOJSKH, KOMIUTIMEHTA Ta 1H..

2. Crparterina nepeOlIbIIeHHsI (3aliKaBJICHOCTi, CXBaJleHHs, CcHMOAaTii 10
cuiBpo3MoBHUKA). (Exaggerate (interest, approval, sympathy with H)). Ilepe0inbiieHHs €
OITHIEID 3 HaWBaXUIMBINIMX OCOOJIMBOCTECH AHTIIIHCHKOI KOMYHIKATHBHOI mMoBemiHku. lle
CTOCYETBCSI JIGKCHUUHOI Tinepoonu It’s absolutely unbelievable, MOBTOpiB, €KCIIPECUBHHUX
OLIIHHMX NPUKMETHHKIB Ta fiecmiB. s pearnizamii crpaTeriii MO3UTHBHOI BBIWJIMBOCTI Ha
(iHamBPHOMY eTarli J[iaJoriyHOI B3a€MOJIii BUKOPUCTOBYIOTHCSI iIHTEHCHU(IKATOPH, MapKepH
MOCWIICHHS (B aHTJIHCHKIA TepMiHONOTii — upgraders): such, so, very, really, terribly,
awfully, frightfully, absolutely, extremely (I really regret that I must be going; I'm awfully
sorry to have keep you so long, We had such fun), Hanpuxia;

Very well,” he said; ‘goodbye. Look after him, and if he should say anything at any time, put it
down, and let me know.’

‘Oh! Yes, Mr.Soames; I'll be sure to do that. It’s been such a pleasant Soames shook her hand
and went downstairs (Galsworthy. The Forsyte Saga, p.35).

[epebinbriennst (upgrading strategy) y Tepen3aBeplIabHUX OJIOKaxX MPOIIAHHS,
MPOSIBJIIETHCS Y AQHTJIMINB HAaJaHHSIM TIEpeBard EKCIPECHBHUM  EMOIliHO-OIIHHUM
OIUHULIAM TUNY: delighted (3axonnenuii) y 3HaueHHi wacaueui (We'll be delighted to see you
again), enjoy (naconoosicyeamucsy) (I enjoyed every minute), love (n1r06umu) y 3Ha4€HHI nodobamucs
(I loved everything).

Crpareriss TepeoliHKH OCOOJMBO TpHTAMaHHA IUCBMOBIH (OpPMi TpPOLIAHHS.
AHTTIHChKI 0(iMiNHI JTUCTH, SK MPABUIIO, 3aBEPIIYIOThCS (hopMyior Yours sincerely, ska €
CEMAaHTUYHO CITyCTOIICHOK), OCKIJIBKH TWIAPI BiTHOCHHH HEMOXIIHBI MIiX JIFOJIBMU,
PO3MIIJICHUMHU CTaTyCHOI a00 COIianbHOI mucTraHiieto. Dopmynu With best wishes, Best
regards € TUTOBHUMH JUId 3aBEpIIATBHOrO OJIOKY OQIIIHHOrO JIMCTYBaHHS MiX
KOPECIIOHJICHTAMH, SIKUX PO3JIJIsIE BEIUKA IUCTaHIlis (BOHU IIMPOKO BXKUBAIOTHCS 1 Y
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HeodiniHOMY JIMCTYBaHHi).

Taka cama TeH/EHIISI CIIOCTEPIra€ThCs y 3aBepIIAIbHUX (popMynax, KOJIH BiTHOCHHU
MiX KopecroHaeHTaMu HedopmaibHi. Taki hopmynu, sik Love; Lots of love; Much love; Love
to you all € TUMOBUMH IJIsl 3aBEpIIAJIBHOTO OJIOKY JINCTA, SKUH aJpEecOBAaHMN IpY3sM,
JI0OpUM 3HAHOMKM, BiZIHOCHHHM 3 SIKUMH HE € IHTUMHUMH.

AHTITIACHKOMY €MICTONSIPHOMY JKaHpy NpUTaMaHHI (paTHYHI €MOTHBH; IIiJKpecieHa
yBara, CUMIIaTisi 0 CIiBPO3MOBHHKA BHSIBIIIETHCS TAKOXK y TOMY, IO TIepei3aBepliaibHi
peIUTikA €, K TMpaBWiIo, OaraTocimiBHUMHU. Taka KOHBEHIliOHANBbHA (opmyna, sk Look
forward to hearing from you soon, € HAWOUTBII BXXUBAHOIO K B OQIIIIHO-A1JIOBOMY, TaK i B
0COOMCTOMY JINCTYBAHHI 1 HE 3aJISKUTH Bifl CTYIIEHSI IHTUMHOCTI KOMYHIKaHTIB.

MeTakOoMyHIKaTUBHI OAWMHHMII TepeOiIbIIeHHs, SIKI Pealli3yloTh CTPATerilo BBIWINBOCTI,
MIPUTaMaHHI PI3HUM CHUTYaLlisIM PO3MHKaHHS MOBJIEHHEBOIO KOHTakTy. OcobiamBo yacro, 3a
HAIlMMU CIIOCTEPEKEHHSMH, BOHH TPAILUIIOTHCS Yy Tepea3aBepliaibHuX (pasax MOISIKH,
BHOAYCHHS, KOMIUTIMEHTY, JIUIS SIKUX MEepeOUTBIICHHS € XapaKTePHOI PUCOIO: I'm so terribly
sorry, I must dash; Thank you very much for you generous hospitality. You are so kind. I really do
appreciate that. Good-bye!; The party was brilliant! I really enjoyed! Hope to see you soon.

VY HaBeneHMX MpHKIaNaxX NepedibIIeHHs BUSBISETHCS SIK Y SKICHUX, TaK 1 KUIBKICHUX
XapaKTepPUCTUKaX BHUCJIOBIICHb, BHPaKEHHUX 3a JIONOMOIOK:  a) JIBKCHYHUX  Ta
rpaMaTHYHUX CyrepiaTusiB brilliant, gorgeous, kind, very much, HanpukiIa;

Dana rose and said stiffly, ‘Thank you very much, Mr.Baker. I appreciate your courtesy.’ She
stormed out of the office (Sidney Sheldon. The Best Laid Plans. p.110);

0) OLIIHHKX TPHCIIIBHUKIB, SIKi TIOCHITIOIOTH €MOLIHHO-OI[IHHY CEMaHTHKY IPUKMETHHKA
terribly, awfully, Hanipukam:

“Take care of yourself, Aud, And come back safe and sound.” “We both will. Take care of
yourself and James.” The two women exchanged a tearful smile. “I’'m going to miss you terribly” ...
(Steel Danielle. Wanderlust, p.380);

B) JI€CTIB 3 CEMOIIIIHUM CEMAHTUYHUM KOMIIOHEHTOM enjoyed, delighted, was pleased,
HaIpUKIAL;

“Good night, good night, Caroline”, her boss blustered, but Caroline could tell he was pleased.
Despite his gruff exterior, he was as soft as butter.

“I’ll see you in the morning, Bill, bright and early*, she promised, and waved as he drove off’
(Scanlan Patricia. City Woman, p.412);

T') AI€CHIBHUX Ta NMPUKMETHUKOBUX 1HTEHCU]iKaTopiB really, so, very, do, Hanpukiaz:

She smiled suggestively. ‘Let’s go to bed.’

He kissed her on the forehead. ‘I've really got to get some sleep, Jan. That meeting knocked me
out’ (Sidney Sheldon. The Best Laid Plans, p.94);

T) KoMOiHanii MOBJIEHHEBUX 3ac00IB Y paMKaX OJHI€] PEILTiIKM MpPOLIAHHS, BUPAKEHHS
OJHOTO KOMYHIKaTHBHOTO HaMmipy 3a JIOIOMOrOI JEKUIbKOX perutik. IloenHaHHIM
JIEKCHYHUX Ta CHHTAKCHYHHX 3ac00iB  JOCATA€THCS BUCOKA EKCIPECHUBHICTH Ta
rinepOoizoBaHicTh BUCIIOBIEHb. [IparmaTnyna QyHKIist noaiOHOI TinepOoi3arii — mposs
yBarm JO CHiBPO3MOBHHWKA, IIJAKPECIEHHS 3aI[iKaBICHOCTI [O HBOTrO, HaJaHHI
KOMYHIKaTHBHOI I ATPHUMKH, JIEMOHCTPAIlisi CBOET CUMIIATIi.

3. CTpareris KOMYHIKATHUBHUX NOAapyHKiB (Give gifts to Hearer) - 00 enHye
BHIe3Tafani crpaterii. IlocTiiiHe BUSBIICHHS TIOBarWm JIO MapTHepa, IepeOuTbIIeHa
3alliKaBJEHICTh JI0 BCHOTO, IO NOB’S3aHE 3 HUM: BUpa3 BASYHOCTI, €MOIIlHA OIHKa,
KOMIUTIMEHTH Ta iH., SIBISIIOTH COOOIO CBOEPiJHI ,,KOMYHIKAaTUBHI IOJApYHKH’, SKUMH
aHIITINANI 1enpo o0AapoBYIOTH OTOUYIOUMX. BOHM BUKOHYIOTH (DYHKIIFO KOMYHIKQTHBHOI
MATPUMKH CIIIBPO3MOBHHMKA Ta CHPSIMOBAaHI Ha peaji3alliio rimepcrparerii MO3WTHBHOI
BBIWINBOCTI.

4. CTparerisi KOMyHiKaTHBHOT0 onTuMi3mMy (Be optimistic). B aHrmiicekiii KynbTypi
LIHYETHCS ONTHUMI3M Yy CHUJIKYBaHHI, IO MOB’S3aHO 3 ,,JIO3UTUBHUM MHCIIEHHSIM”, sKe
NpUTaMaHHE NPEICTaBHUKAM aHTJIOCAaKCOHCHKOI KYJAbTYypU. AHIJIIHChKAa BBIWINBICTH
BuMarae Oyru ontuMictoM (be optimistic) [1, 125].

B aHrmocakcoHCHKid KynabTypi I[HYIOTbCS Taki pHCH, SK CTPUMAaHICTh Ta
CaMOKOHTposb. He mpuiHATO ninmuTHCSA i3 CHIBPO3MOBHHKOM CBOIMH IpoOineMamu Ta
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HEMPUEMHOCTSMH, 100 He 3acMydyBaTH Horo. Lls KynbTypHa LIHHICTH BiJI3€PKAIIOETHCS
y npucniB’i: Laugh and the world laughs with you, weep and you weep alone.

KoMyHikaTHBHHI ONTHMI3M BUSBISETBCS TaKOX B OCOOJIHMBOCTSX CHHTaKCHYHOI
CTPYKTYPH 3aBepIIILHUX BUCJIOBJIEHb, 30KpEMa, Y TOMY, L0 aHIIIIHII BiAJar0Th epeBary
CTBEPJUKYBAJIBHUM PEUECHHSM, a He HeraTuBHUM: Stay well / Cheer up / Stay in touch!

5. Ctpareris rapMmoHizanii (cTBepaKyiiTe 3arajdbHy TOYKY 30pYy, JAYMKY,
BiJlHOIIEHHS, 3HAHHA, emnaTio) (Claim common point of view, opinions, attitudes,
knowledge, empathy). Mera nanoi crparerii — niITpuMaHHsI TapMOHIT ITPX CIIUIKYBaHHI 3
MapTHEPOM, 3OLIBIICHHS B3a€EMOpPO3YMiHHsS. Y TIPOIECi CIUIKYBaHHS CITiBPO3MOBHUKHU
MParHyTh MOKa3aTH OJMH OJHOMY €IHICTH JYMOK, ITOYYTTiB, MiATBEPAWTH Te, MIO y HUX
OJTHAKOBI TMOTJISAM HA Ti YW iHIN TOJii, OJJHAKOBE CTABIICHHS JIO HUX, BOHU BiT4yBaIOTh
oqHe © Te caMe Ta O00WABa 3HAIOTH IPO ICHYIOWY MDK HHMMH B3a€EMHICTh Ta
B32€EMOpPO3YMIHHSI.

3 MEeTOl0 JOCSATHEHHS OIJBIIOr0 B3a€EMOPO3YMIHHS  aHTJHMCBKI  KOMYHIKaHTH
MIEPENUTYIOTh CIIBPO3MOBHUKA. Ha TpaMaTHuHOMY piBHI 3aco0oM peaiisarii JgaHOl
cTpaterii € po3wiecHOBaHI muTaHHsA (tag questions), sIKi € OJHIED 3 OCOOIMBOCTEH
po3MoBHOI MoBH. JlaHi TmUTaHHA He OOOB’S3KOBO MOTPEOYIOTH BiJMOBi/AI, BOHH
BHUKOPHCTOBYIOTBCS ISl BCTAHOBIICHHS 3arajibHOI TOUKH 30Dy, MiJTBEPOKEHHS MOMIOHOCTI
TIOTJISIIIB, JYMOK, @ TaKOX CHTHAJI3yIOTh MPO Te, IO TOH, XTO TOBOPUTbH, NPHITYyCKA€E
MOJKJIMBICTh iCHYBaHHs iHIIOL IymMKu [16, 17]: Lovely day, isn’t it?

[Ile omHMM NPUKIAZAOM TOrO, IIO AHIMIKII YacTO 3aMeBHSIOTH OJHWH OJHOTO y CBOIX
MMOYYTTAX, OCOOJMMBO Ha (PpiHAIBFHOMY eTalli JiaJOTIYHOI B3a€MOJil, € OOMIH TaKUMU
¢pazamu, sk “I love you” — “I love you too”, 0 € THIIOBUMHU JUIS TIOBCSKICHHOTO
CIUJIKYBaHHSI MIDX JIFOABMH, SIKI 1epeOyBaroTh y ONU3BKUX CTOCYHKaX (MIOAPYXXKS, Ipy3i,
JITH Ta X O0aThKH, OpaTH Ta CECTPH), HATIPUKIIAT;

“I’ll come back to see you soon.” She said nothing to him. He had betrayed her. And the cries from
the backseat almost overwhelmed her as she fought to keep control, and stepped back, waving at
them, shouting at the car, for as long as they could hear her.

“I love you, Axie ... I love you, Megan ... I love you ...”" Her voice broke into a sob as she stood in the
street, waving at the retreating car until it turned a corner and was gone, taking her whole life with it
(Steel Danielle. Kaleidoscope, p.77).

B aHrmilickkoMy CITUTKYBaHHI ITOKa30BOIO € CEMaHTHWYHA CITYCTOIIEHICTh MOBJIEHHEBHX
(opmyr1, sIKi € eneMeHToM (PaTUYHOI KOMYHIKAIli Ta BUKOPUCTOBYIOTHCS CITIBPO3MOBHUKAMH HE
3 METOI0 BHUpaXXEHHsS CBOiX €MOIiH, a 31 CTpaTerivyHol0 KOMYHIKaTUBHOIO METOIO SIK CITOCIO
T ITBEPPKEHHS B3a€MHOI IIPUXHIIBHOCTI OJIMH JI0 OJTHOTO.

6. Ctpareris comigapusanii (BHUKOPHCTOBYiHiTe MapKepH BHYTPilIHbOIPYIIOBON
Haje:xnocti) (Use in-group identify markers):

6.1. 3Bepraiitech Ha iM’st (Use given names and nicknames). Cepen 4ucCiIeHHUX
Croco0iB MiATBEPIUKEHHS BHYTpiIIHbOrpynoBoi HanexxHocti [1.Bpayn ta C.JleBincoH y
TIepIy Yepry Ha3uBaloTh (GOPMH 3BEpPTaHHS. 3BEPTAHHS € HAy)XKMBaHIIIOW ONUHHUIICIO HA
3aBeplIaJibHOMY erami JianoriyHoi B3aemomii. CydacHi aHIVNMCBKI 3BEpTaHHS IpH
TIPOIIAHHI BIiAPI3HAIOTHCS HE(YOPMANTBHICTIO, IO TOB’SI3aHO 3 IMPOIECOM JIEMOKpaTH3AIlil
CYCHUTBCTBA. SIKIIO Me JIEKiTbKa NECATKIB POKiB TOMY BEIHMKE 3HAYCHHS MPHIUISIOCT
(hopMaNTbHOCTI y CHIJIKYBaHHI, JUCTAHINI, NEMOHCTpAIlii IMAHOOJMBOCTi, TO CY4aCHOMY
aHIIIIACHKOMY CYCHUIBCTBY TpHTaMaHHa He (OpPMalIbHICTh BIJHOCHH, a JIEMOHCTpais
PIBHOCTI KO)KHOT'O YJIeHa, HANIPUKIIA:

“See your mistress back to her bed. And see to her hand, it’s bruised and needs a salve. Good
night, my dear” (Stewart Mary. The Prince and the Pilgrim, p.189).

[Ipn po3aMuKaHHI MOBJIEHHEBOTO KOHTAKTy, 3BEPTAIOUMCHh Ha iM’sl OAWH JO OJHOTO,
KOMYHIKaHTH TiJKPECIIOIOTh CBOK HAIEKHICTH IO OJHI€l TPYIH, BiJKUNAIOYH THM CaMHUM
Oy/Ib-SIKy TUCTAHIIIO MK HUIMH, SIK COILliaJIbHY, TaK 1 CTaTyCHY.

6.2. PosmoBJisiiiTe MoBOI0 cniiBpo3moBHuKa (Use Hearer’s language or dialect) [15,
51]. Buninstoun qaHy CTpaTerito sSiK CTpaTerito NO3WTUBHOI BBIWIMBOCTI [1], abo crparerito
30mmkeHHs [15, 51], aBropu y meplry 4epry MaroTh Ha yBa3i BKUBAaHHS JiaJIeKTHHUX CIiB,
JKapProHY, MIiCIIEBOi TEPMIHOJIOTII — TOro, o € ‘in-group code language’ [1, 124]. Jlapina
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BIJIHOCHUTH CIOJTM i OpyTanbHi cioBa (swear words) [12, 249], mmpoke Ta TOCTATHHO BiIbHE
BHUKOPHCTaHHS SKUX € AMBOBI)KHOIO OCOOJMBICTIO Cy4acHOI aHIJIIHCHKOI KOMYHIKAIli rmpu
PO3MHUKaHHI MOBJIEHHEBOTO KOHTAKTY, HAIIPUKIIA:

“Go out! Go back! Go away!” she said, but despite the odd choice of words, they both got the
message (Steel Danielle. Kaleidoscope, p. 15).

IcnytoTs ¥ iHmi crparerii tumy: llykaiite mopo3yminHs (Seek agreement); Y HukaiiTe
cynepeuHocreit (Avoid disagreement); 3ay4aiiTe i TOro, XT0 FOBOPUTH, 1 TOT0, XTO CIIyXa€,
1o mii (Include both Speaker and Hearer in the activity); bynere roBipkuMm (Be voluble).

Crparerii BBiwIMBOCTI 0Oe3mocepesHO TOB’S3aHI 3  JAOMIHAHTHHUMHU  PHCaMHU
KOMYHIKaTHBHOI MOBEIIHKH, SIKi y LIOMY (DOPMYIOTH CTHJIb CHUIKYBaHHS — JOMIHYIOUY
MaHepy METAaKOMYHIKaTUBHHMX CHTyallili pO3MHKaHHS MOBJIEHHEBOrO KOHTakTy. Crparerii
MO3UTHBHOI BBIWIMBOCTI CIYTYIOTH JJIsl PEryssinii CriIbHUX iHTepeciB (common grounds),
JUIs CYre€CTHBHOIO CIIJIKYBAaHHS, ITiIKPECITIOIOTh KOOIEPOBAHWI XapakTep B3aeMO/ii,
BHCTYIIAIOTh K 3aci0 CBIZIOMOro cTuMyitoBaHHs (social accelerator) cIinKyBaHHS, IO
poOuTH X 0COOIHMBO 3HAUYIIUMHM JUISI PO3MHUKAaHHS MOBJIEHHEBOTO KOHTakTy. [lepcriekTuBy
MOAAJBIINX JOCHTIPKEHb CKJIaJa€ aHalli3 HETaTUBHOI BBIWJIMBOCTI B METAKOMYHIKATUBHOMY
OJIOIIi TIPOIITAHHS.

SUMMARY

The present article deals with the investigation of positive politeness strategies in
metacommunicative farewell block. It focuses on politeness (at the contactbreaking stage) and its
major relevant functions.
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