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HOBI ®OPMU KOMYHIKAILIIT TPOMUCJIOBUX HIJINTPUEMCTB
B IHTEPHET-CEPEJIOBUIIIE.

OcraHHI POKHM BiAMI4€HI CTPIMKOIO MOIYJISPHICTIO HOBHX ()OPM KOMYHIKallii, XapaKTepHUX JIUIIE IS
InTepHeT-cepenoBuIa — GIIOT, BipTyasbHi CIIUIBHOTH Ta iHII. OfHi€0 3 QyHAaAMEHTAIBHUX IPUYHH LOTO SIBUINA €
BUHHMKHEHHSI MHOTOCHPSIMOBAHOCTI KOMYHIKaIlil, MOXJIUBICTh CTBOPEHHS JOBFOCTPOKOBHX B3a€EMHH 3 KOXXHUM
KITI€EHTOM. 3BHYHA CETMEHTalis M0 aeMorpadiyHuX O3HaKax TPaHCPOPMYETHCS B CETMEHTAIIO ITOBEIIHKOBO-
MoTHBOBaHYy. CerMeHTH ()OPMYIOTECSI HA OCHOBI IHTEpECIB, TOBEAIHKN a00 BITHOIIECHHS 10 OpeHIy abo NpOIYKTY.

Brnor abo XXX (xuBuit )xypHan) — ue BeO-caldT y (opMi NPUBATHOrO a00 KOPHOPATHBHOTO II0JICHHUKA,
OCHOBHHHU 3MICT SKOTO — 3aIliCH, 300paXeHHS, a00 MYyIbTHMeEia, III0 PEerysipHO MOMOBHIOIOTHCA. st GiroriB
XapakTepHi KOPOTKi 3allUCH Y BIAKPUTOMY MOOCTymi B Mepexki THMYacoBOi 3HAYymIOCTi. MapKeTHHTOBI
JIOCTIKEHHS TIOKa3aIi HOB1 TEHICHIII1 B TOBEIIHII KOPHUCTYBadi-CIIOKMBadiB [HTEpHET, AKi BeAyTh OJOTH.

Le#t ¢enoMeH BimkpuBae il MapKETOJOTiB HOBI MOMKJIHMBOCTI: IMPONOHYE OITBII TIMOOKE PO3YMiHHS
TICHXOJIOT1] KOPHCTYBadiB Ta OCOONMBOCTI iX IMOBENIHKH; HO3BOJISIE PO3POOIATH Ta BIPOBAKYBATH B IIPOCYBAHHS
MIPOMHUCIIOBUX TiAMPHEMCTB OLIbII TIMOOKI Ta THYYK]I Y HOPIBHIHHI 13 peajbHOI0 MiHCHICTIO KOMYHIKAIii (BeIeHHS
BIIKPUTHUX KOPHOPAaTHBHUX OJIOTIB, TEXHOJOTISl «IiJCaaHI KayKu» TOLIO); Y TIOPIBHSIHHI 13 TpamuuliiHUM
NPOCYBaHHAM JIOCSATHYTH OUIBIIOTO MEpEeXpelleHHs] «IOJIB CBIIOMOCT» BHUPOOHHMKa Ta CIIO)KMBaya TOBapiB;
MOXIIMBICTb 301JIbIICHHS IJIOBOT ayIUTOPIi Ta TOCTIHHOrO MOHITOPHUHTY 11 BIAHOLICHHS J0 TOBapiB; (JOPMYyBaHHS
MO3UTHBHOTO IMIJDKY TOPTrOBEIBHOI MapKH; IHTEPaKTUBHHUN XapakTep CIIKYBaHHS B 0J1031, BIACYTHICTh OYyIb-5IKOTO
KOHTPOJIIO Ta IEMOKPAaTUYHUI XapakTep KOMYHiKallii.

MapKeTosor BUKOPHCTOBYIOTh OJIOTHM K IHCTPYMEHT MOOYMOBH peryTamii TOProBoi MapKd NPOAYKTY i
BHPOOHHMKA 32 TOTIOMOTOI0 BHCJIOBIIOBAHb CIIOKUBaUiB. Bimomo, mo mpu BHOOpPI MPOAYKTY OLTBIIICTE CIIOKUBAYIB,
AK 1 paHime, IOBIpsrOTh oXuH omHOMY (78 % ommraHmx), a He pekinami. CTBOPIOIOYM OJOT SIK HOBHI KaHaN
KOMYHIKaIlii, MapKeTOJIOT B ifeani mo4nHae (OpPMYBaTH CIIIBTOBAPHCTBA YHTAUiB-KOPHCTYBAUiB, SKi, BBaXKA€THCH,
3r0JIOM CTaHyTh NOCTIHHMMH BiiBiMyBauaMHt i ydacHHKamu Osiora. [IpuHInn 6yiora — HOBHMHA 32 HOBHHOIO, TyMKa
3a IyMKOIO. 3 MOCTYIIOBUM OOpOCTaHHsIM OJIoTa BigradyXKeHHSIMH HOTo BinBigyBaHICTh Moxke csratu 50000 ocid Ha
J100y. CTaTHCTHKY HaWOUIBII MOMYJISIPHUX OJIOTiB MOXKHA MOAMBUTUCS Ha ctopinmi http://blog.yandex.ru/. Oxnak
KOHTAKT, 110 BUHUK i «BUPOILEHUI» 3aBASKH TPUBAIiN poOOTi, MOXKE OyTH MOPYIIEHUH NPAKTHYHO MUTTEBO, SIKIIIO
Ha TOTO, XTO PEKOMEH/IyBaB JIesIKy MapKy, IIOYHYTh CUIIATUCS OOBUHYBAa4YeHHS Y HeCyMIIiHHIN iHpopmaii. ['onoBHE
— BIpPHO BUOKPEMUTH KJTFOUOBI OJIOTH [T TPOMHUCIOBOT KOMIIaHIT i BECTH TaM peryisipHy poboty. OcobauBy yBary
CIIil MPUAUUTH Migbopy OsorepiB — MoAepaTopiB KoMyHikauid y Onorax. Humu moBuHHI OyTH Hacammepen
npodecioHany, MO 3HAIOTh OCHOBM KOMYHiKawiil. Biorepm maroTh OyTH KOMIETEHTHHMH ILIOAO MOTPIOHOTO
MUTaHHS 9 TPOOJIeMH, BOJIOIITH TIOBHOKO i OIepaTHBHOIO iH(QOpPMAIli€ro, 3HATH TepeBark CBOel KOMIIaHil i cnadki
CTOPOHHU KOHKYPEHTIB.

OcHOBHI 3a/1a4i, III0 MOKYTH BUPIITyBaTH OJIOTEPH:

* aHANITUYHA 33298 — II€ PETYIAPHI MOHITOPHHTH KITFOYOBUX (HOPYMIB, A€ BiJCIIIKOBYIOTHCS OCHOBHI TEMHU
JUCKYCiH, XapaKTepH BiAKIUKAHb i CIOKETIB KPUTUKHU PO MPOAYKTH i KOMITAHI0;

* KOMYHIKaIlifHa 3afjaya — MOJepalis OOTOBOPEHBb IPO KOMIIAHII0 3 METOK IiIBUIICHHS IO Hel iHTepecy,
CIPOCTYBaHHS HEraTUBHUX BIATYKIB IPO MPOAYKIIiI0 KOMIaHii B paMKax AUCKYCii;

* JIOCIIIIHUIIbKA 33/1a4a — iHilliallis HOBUX T'JIOK 0OrOBOPEHHS PO KOMIIaHiIo Ta i MPOAYKIIiI0 3 METO0 3PO3yMITH
1 MPOTECTyBaTH pEakililo CIIOKMBaya Ha Ti YW IHIII [OBIJOMJICHHS, HA BBEJIEHHsS HOBOI NpPOAYKIi, HA MOSBY
BU3HAYEHOT iH(popMaIIii.

HoBa, BnactuBa BHHATKOBO IHTepHeTy Qopma KOMyHiKalii BiJKpHUBac AJsi MapKETOJIOTIB iHHOBAlilHI
MOJJIMBOCTi: TPOMOHYE OLTBII TIHOOKE PO3YMIHHS TMCHXOJOTl KOPHCTYBa4iB i OCOOJIHMBOCTEH IXHBOTO
MOBOKEHHS, JTO3BOJIIE PO3POOIIATH i BIPOBAKYBATH B IPOCYBAHHS IMPOMHUCIIOBHUX ITiJIPUEMCTB OLTBII TOHKI i
THYYKi TIOpIBHSHO 3 peaJbHOI0 MIMCHICTIO KOMYHIKAIii, MOPIiBHAHO 3 TPAAWILIAHAM IPOCYBaHHSIM JOCSTTH,
BIINIOBITHO 1O MOZENI KOMYHIKallifHOro mporecy, Oimpmoro mnepetuHy «[lomiB CBiOMOCTI» BHpOOHHKA i
CIOXXHBa4Ya TOBApiB i IMOCIYT; Ja€ MOXJIHMBICTH 30UIbIIECHHS ILIBOBOI ayAWTOpPii i MOCTIHHOTO MOHITOPUHTY ii
CTaBIJICHHS IO TOBapiB 1 MOCIYT; POPMYBaHHS IMO3UTHBHOTO IMIIKY TOProBOi Mapku Ta (ipMH; TO3BOJISIE BILTHBATH
Ha 3MI i ctBoproBati PK-HOBHHN.

Pa3om 3 TuM 6J0TH ITPH BCIX «IUTFOCAX» MAIOTh HEJIOJIKH. 30KpeMa, BipOTiqHICTh MpeacTaBiIeHo] iHdopmartii
iHOJII BUKJIMKa€e CyMHIB. JlaHI MOXYTh BUSBUTHCS YyTKaMH, HE MiATBEPKCHUMH JKOTHIUMH (pakTaMu, a MepeBipUTH
e Baxkko. bynp-ska HeratuBHa iH(OpMAIlis, Y TOMY YHCIi 1 HEJOCTOBIpHA, MOXE 3YMOBHUTH XBHJIIO TIOMIJIKOBHX
noBiomyeHb B InTepHeTi. [Ipr3ynmHUTH el mporec TOCHTh CKIIAIHO.
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