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IHHOBalLil y MApKETUHTY
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BoxkoBa BikTopisa BikTopiBHa,

0-p exoH. HayK, ooyeHm kagedpu mapkemunzy ma Y1 Cymcokoco depocasHozo yHisepcumeniy,
Tumoxina fIna OQnexcanapiBua,

Mazicmpanm akynbmemy eKoHoMiKu ma meneodxcmennty CYMCbKO20 0epicagHo20 yHieepcumenty

PO3POBJIEHHSA 3AXO/IB JIJ11 HOKPAIIEHHS MO3UIIA CIEINIAJIBHOCTI
«YTIPABJIHHSA IHHOBAIIMHOIO JIAJIBHICTIO» CYMY
HA PUHKY OCBITHIX IIOCJIYT YKPATHH

Y cmammi 30iiicnenuil ananiz KouKypeHmuoeo, democpagiunoco ma iHmepHem-cepedosuwa 01
cneyianvHocmi  « Ynpaeninna inHosayiunow Oisnvuicmioy Cym]Y ma 3anpononosami 3axoodu 0.4
nocunenHs it no3uyiti Ha PUHKY 0C8IMHIX nociye Yxkpainu.

KirouoBi cnoBa: ynpaBmiHHS 1HHOBAaLiHHOIO MisJIBHICTIO, HTBOBI IPYNH CIIOKWBadiB, KOHKYPEHTH,
6a3a nanux, Content-anasis, ocBitHi mociayru, BH3.

IMocranoBka npo6aemu. It JOCATHEHHS YCIIXy Ha Cy4acHOMY PHHKY OCBITHIX MOCIYT
Oynp-skuii BUIIKN HaBuanpHHi 3akinan (BH3) moBmHeH mpomonyBaTH abiTypieHTaMm OinbIry
CHOXKMBYY ILIHHICTB, HDK HOro KOHKypeHTH. lle 3ymOBiIIO€ HEOOXiJHICTH MOCTIHOTO
MOHITOPUHTY KOHKYpPEHTHOTO CEpelOBMIIA /Jisi BU3HaueHHs mno3uuii BH3 B HboMy Ta
PO3pOOIIEHHS 3aX0/iB ATl IXHBOTO TOCHIICHHS.

IMpu Bubopi BH3 Ta cneuianbHoCcTi s OLibIIOCTi abiTYpi€HTIB BaXKJIMBUMH € Taki
KpuTepii, sSK TEpMiHM Ta IOBHA BapTiCTh HABYaHHS, a TAKOX OCBITHbO-KBai(iKaliiHUH
piBeHb. Tomy U1 BH3HAYEHHS TO3WIIH CHEHiadbHOCTI «YTIPaBIiHHSA IHHOBAaIIHHOIO
nisueHicTIO» («YI[I») Cymcbkoro mepxkaBaoro yaiBepcutery (Cym/lY) Ha pUHKY OCBIiTHIX
mocayr YKpalHu [OIIJIBHO aHali3yBaTH KOHKYPEHTHE CEpEJOBHUINEe caMe 3a I[HMHU
MTOKa3HUKaMH.

3 ormsimy Ha BiTHOCHY HOBH3HY CHEHialbHOCTI HEOOXITHO MOCTIIUTH HE JIMIIE MPSIMUX
KOHKYPEHTIB, a W OIOCEPEeAKOBAaHMX, SKUMH € BCl crenudidHi kKareropii €KOHOMIYHOTO
CHpSIMYBaHHSI.

Amnani3 BHyTpimHbOI iH(OpMawii Bimirpae He MEHII BaXKJIMBY POJIb, alPKE CErMEHTALlis
HasBHUX CTYAEHTIB JaCTh 3MOTY BHOKPEMHTH IIIbOBI TPYITH CIIOKWBAYiB, & TAKOXK BHSBUTU
NIPOTaJIMHA B MapKETHHTOBill AiSUIBHOCTI IOJ0 MpocyBaHHs crenianbHocTi «YI/I» CymY.
Meroto gocmipkeHHs 6a3 TaHUX CTYAEHTIB cneniaybHocTi «YI/1» € BuaiaeHHs HTbOBHX IPyTl
abitypienTiB 3a meMorpadiyHmMHM Ta reorpadidyHUMH TPHUHIMIIAMH, TOMY CETMEHTAIlI0
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HEOOXI1IHO TIPOBOIUTH 3a BIKOM, aZpecoro TIPOIICKH Ta IMOKa3HUKOM
«TUIATHOCTI/0€30IIaTHOCTI» HAaBUaHHSI.

HogitHi nocmimkeHHs CBiI9aTh PO Te, M0 [HTepHET 3HAYHOI0 MipOIO BIUIMBAE Ha MIJIHOBI
TPYIIH CTOXHUBAYIB, [0 HEOOXITHO BPaXOBYBATH Ii/I Yac PO3POOIICHHS CTPATETil Ta METOMIB Y
KOHKYpeHTHil Oopors0i. ToMmMy [OLUIBHO MpoBeCTH SIKICHMH aHami3 iHpopmamii mpo
cneuianbHicTh «Y1/» CymZlY B iHTEpHET-CEpeOBHILI 1 TOCHIUTH JUHAMIKY 11 3MiH.

AHani3 ocraHHix gocaikens i nyOuaikaniii. Busnauennro mosmmiin BH3 y
KOHKYPEHTHOMY CEpElOBHII MPHCBIYEHO YMMANO HAayKOBUX Ipaib, 30kpema, A. Kammw,
10.Caxno T1a C. KypOatoB [1] Bu3Haumnu pedtuHr ykpaincbkux BH3 3a piBHem
3amoBosieHOCTI ocBiToro, JI.B. Ilan [2] mocmiguB pois cepenosumia (pyHKmionyBanHs BH3 y
cucremi ynpasninas, C.I1. Apxunosa [3] po3risiHyna sSIKICTh OCBITH y TJI00aJBHUX MpoIiecax
cydacHocti, A.M. IllenecroBa [4] pmochmimwia KOMYHIKaTHBHUII TPOCTIp CYy4acHOTO
BH3 Vkpainu, Kpauernko K.B. [5] mpoananizyBaB ympaBiiHHSI KOHKYPEHTOCIPOMOXKHICTIO
BHIIIOTO HaBYaNbHOTO 3akiany, I pimua LIO., bormap A.A. Ta AxmetoB Bb.C. [6] po3risHymu
iHpopmariiiHi Texnosorii y BH3, Xykosa B.O. [7] nocninuna iHHOBaIiiiHYy MOJENIb PO3BUTKY
BH3, Xomox b.I. ta J[amesceka O.B. [8] mnpoanamizyBamm METOAMKY BHOOpY Ta
oOrpynryBanas ctpaterii po3Butky BH3, Cremis [.C. [9] posrmisiHYB 0COOMMBOCTI
IUlaHyBaHHSI eKoHoMiuHOi Oe3mexku BH3, Bobamo O.}0. [10] nocniamB MapKeTHHr Yy
¢yHkmionyBanai BH3.

He BupimeHi paHimie nUTaHHS, 0 € YaCTHHOI 3arajibHOI npodJjemu. He3paxarouu
Ha yBary HayKOBIIB JI0 Ii€l MPOOIEeMaTHKH, KOMIUICKCHE PO3B’si3aHHs MPOOJIIEMH Ha OCHOBI
JCTaTbHOTO AaHaji3y BHYTPINIHHOIO Ta 3O0BHINIHBOTO CEPEJOBHUIN JJIs KOHKDPETHOI
cneniansHocTi BH3 3anumraeTsest BUCBITICHHM €11a00.

OCHOBHI 3aBJaHHS JOCJTiIAKeHHS:

1) mpoBectu anami3 KOHKypeHTHOro cepemoBuia CymJ[Y B cerMeHTi crmeriagbHOCTEH
«crierudigHi KaTeropii»;

2) mpoananizyBatu 6a3u qanux cryaentie CymJIY crnemiansrocti «YII»;

3) mpoBecTH sKicHHI aHaN3 iHQOpPMAIii B iHTEpPHET-CEPEIOBHIIL;

4) HajmaTH peKOMEHAalil sl MOCWIEeHHS mo3uiid cremianbrocti «YII» CymJAY Ha
PHUHKY OCBITHIX OCIYT YKpaiHu.

Buknan ocHoBHoro martepiany. IlpoBenenuii ananiz BH3 Cymcekoi, [TonraBcbkoi Ta
UYepHiriBcpkoi o0acTel mpsiMuX KOHKYpeHTiB crerianbHocTi «YI» Cym1Y He BusSBUB. Alne
Yy KOXXHOMY i3 3a3HAUCHHUX PETiOHIB IS CIIEI[iaIbHICTh Ma€ OMOCEPEIKOBAHUX KOHKYPCHTIB,
SIKAMH € crienuivdHi CremianbHOCTI KaTeropiii 3a eKOHOMIYHUM HATPSIMKOM (Tab. 1).

VY mimomy Cym/lY 3alimae BHTpamiHy IO3UINIO Cepell CBOIX KOHKYPEHTIB, ajpke Mae
HAMOUIPITY KUIBKICTh CHEHiadbHOCTEH 3 PO3PSNY «CIEHU(IYHMX KaTeropii» 3 OCBITHBO-
kBamiikaiiiHUMKU PIBHAMH «cremiamict» Ta «wMarictp». TakoX 3HaYHMMH IepeBaramu
CyMm/1V mepen inmmMu ananizoBaHuMu BH3 € HaiOinbImi JtileH30BaHi 00cArd il HasBHICTh
3a049HOT (hopMH HABUAHHSL.

CneuianbHicts «Y1]» Mae Ti cami nepeBaru, mo i Cym/IY B niniomy. Ane € i HeOTiKH:

— mnoBHa BapricTh HaByanHs (12 000 rpH) — HaiiBHINA cepen yCix crenupiuHuX KaTeropii
ycix aHaiizoBanux BH3;

— HopMmatuBHI TepMinu HaBuaHHs (1,5 poky) — oaHi 3 HaWBUmMX (2 POKH Mae JHIIE
«biznec-aaminicTpyBanus» Cym/1Y).

Otxe, 3 YOTUPHOX IOPIBHIOBAaHUX KpUTEPiiB criemianbHicTh «YI» Cym/1Y 3a nBoma mae
TiepeBary, a 3a ABOMa — HEJOJIKH, 1 I1i HEIOJIKH € TOJOBHUMH IpH BUOOPI MICIsl HABYaHHS
abiTypieHTOM.
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Tabnuya 1 — AnaJji3z onocepeakoBannx KOHKypeHTiB «YII» Cym/lY 3a ninoro ta
TPUBAJICTIO HABYAHHS

JlenHa ¢opMa HaBYAHHS 3aouHa opMa HaBYAHHS
Crewucpiuna Bapricts ' Titen- OCBI.TH.bO- Bapricts ' Titetso- OCBI.TH.LO-
. 1 poky | Tepminu . | kBamidika- | 1poky | Tepminu . |kBamidixa-
KaTeropis 30BaHi AV BaHi AV
HABYAHHS, |HABYAHHS WiMHNI | HABYAHHS, |HABYAHHS LifHAiH
obcsru . obcsru .
IPH piBeHb TpH piBeHb
CyMcbKHii 1ep:kaBHUI YHiBepcuTeT
SIkicTb, . .
cTaHAanTH3ALs T 10 000 1 10 MaricTp 5600 15 10 MaricTp
AapTrsan 9000 1 30 |cmemianicr | 5000 15 30  [cmeniaict
ceprudikaliis
Vipasuini Maric Marict
innoBaniiiHOI0 8000 15 30 B 5200 15 30 P
JiSUTEHICTIO
AnmisicTpaTuBHuii 11 000 1 40 MaricTp - 1 - MaricTp
MEHE/UKMEHT
ExoHOMIKa TOBKIJLIS aricr aricr
Ta MPUPOTHUX 11 000 1 40 P 6 400 1 40 P
pecypciB
bisnec- 6000 2 25 | warictp 5000 2 25 | warictp
a/IMiHICTpYBaHHSI
Enepreririmnii 9000 1 40 |cmeniaricr | 5000 1 50 |cmenianict
MEHE/DKMEHT
Yiipasais 9200 1 30 |cremianicr . - . .
HPOCKTAMH
CyMchKHii HalliOHAJIbHMIA arpapHuii yHiBepcHTeT
AMiHICTpATUBHHUI .
MEHEIDKMEHT 10 500 1 50 MaricTp - - - -
IoaTaBchKa iepikaBHA arpapHa aKajeMist
AnminicTpaTHBHHI 8050 1 25 warictp ) ) ) )
MEHE/UKMEHT
YepHiriBcbKuii 1ep:KaBHU IHCTHTYT eKOHOMIKM i ynpaBJliHHs
SIKiCTB,
CTaHIapTH3AIlis Ta 7 000 1 30 crieniamcT 4900 1 30 crieriamicT
ceprrdikamis
¥ HpaBIiitis 7000 1 25 |cmemianicr | 4900 1 25 lenemianicr
MPOCKTaMU

Mertoro pocnimkeHHs 0a3 JaHUX CTyNIEHTIB crierianbHoCTI «YI[I» € ixaa nemorpadivna Ta
reorpadigHa CerMEHTAIlil I BUSBJICHHS IUILOBUX TPYI abiTypi€eHTIB 3 IHIIUX paioHIB
CyMcbKkoi obyacTi Ta 3 iHMHX obnacTel YKpaiHu, CTapIuX 3a abiTYpi€HTIB, SKi BCTYIAOTh
O MaricTpaTypw ojpa3y IICisi OTpHMaHHS auruioma OakamaBpa (ctapmi 3a 21 pik) i
3100yBarOTh OCBITY 32 KOHTpakToM. Lle abiTypieHTH, sKi LiJecHpsMOBaHO 3poOuiIn BUOIp Ha
KOPHCTh HaBUaHHS 3a crerianpHicTio «YII» B Cym/lY 1 Ha sKMX MOBUHHA OyTH CIPSIMOBaHA
KOMYHIKalliiiHa nisuibHicTh y MaiioytHpomy. Ctynentn Cym/lY noOpe mnoindopmoBani 1po
CHeLiaJIbHOCTI YHIBEPCUTETY Ta YMOBM BCTYIY W JOAAaTKOBO IPHBEPTaTH IXHIO YBary
HEOOXIiTHOCTI HEMAE.

Jns aHamizy mictkocTi 0OpaHOi HiIbOBOI Ipymy HEOOXiTHO BUSBUTH KIIBKICTH TaKUX
CTY/IEHTIB y NepIIOMy BHIYCKy 3a cremiaibHicTIo «YI[I» (rpyma YJI-61 mar.) Ta B
HacTymHoMY (rpymna Y /[-71 mar.).

[TpoBeneMo cerMeHTaliro CTyJeHTiB 000X TPy 32 BIKOM JISl BUSIBIICHHS CITiBBIJHOILICHHS
KIJIBKOCTI CTYAEHTIB CTapIInX 3a abiTypi€eHTIB, SKi BCTYNAIOTh J0 MaricTpaTypy ojpa3y IMicis
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OTpUMaHHS JAWIUIoMa OakamaBpa (crapmi 3a 21 pik), Ta CcTyaeHTiB-OakaiaBpiB
CymJ1V (puc. 1).
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Pucynox I — CerMeHTalisi CTy€HTIB 3a BikOM y qTuHaMini

[IpoBenenuii aHami3 CBIAYUTH NPO TEHJCHIIIO 3MEHIIEHHS LTLOBOI TPyMH abiTypi€eHTIB,
10 TOSICHIOETHCS 3MIHOIO KOMYHIKAIIHHIX 3aXO0/IiB Ta BiAMOBOIO BiJf BHKOPHUCTAHHS JUPEKT-
MapKETHHTY, SIKHi HaJ]aB MO3UTHBHUM eEKT Y MUHYJIOMY TIE€Piojii.

[IpocermMeHTyeEMO CTYACHTIB MHHYJIOTO BHUITyCKy (rpyma Y/[-61 mar.) 3a mOKa3HHKOM
«IJIATHOCTI/0€30IUIaTHOCTI» TXHROTO HaBYAHHS U1 BU3HAYEHHS MICTKOCTI IUTBOBOI TPYITH
a0iTypi€eHTIB y HbOMY (pHC. 2).

ol

crapmri 3a 21 pik OKonTpakt

B Jlep>K3aMOBIICHHS

10 21 poky 14

KiibKiCTh CTYAEHTIB, YOI.

Pucynok 2 — Cermenrauisi rpynu Y/I-61 mar. 3a nokazHukom
«IJIATHOCTi/0€301JIATHOCT» HABYAHHA

Ockinbkn y rpyni YJ-61 mar. maibke BCi CTyleHTH (KpiM OJHOrO) HAaBYaJHCS Ha
KOHTpPaKTHIH OCHOBI, KpiM 00paHOl IIJILOBOT TPyNH HEOOXIAHO TAKOXK MPOAHAII3yBaTH TPYILY
CTY/IHTIB, SIKi BCTYIIAJIM 10 MaricTpaTypy BiJpa3y Iicisl OTPHUMaHHS JUIUIOMIB OakaiaBpiB y
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Cym1V (puc. 3).
OOpanmii cerMeHT CTyAeHTIB MicTUTh 12 xureniB CyMCBKOrO pailoHy Ta MO OTHOMY
npencraBHUKY 3 KoHOTOTICEKOTO Ta TPOCTSHEIFKOTO PaifoHiB.

Konotormcekuit
panoH TpocTanenpkuit
> paiion

CyMchbKnit
paiion

Pucynox 3 — CermeHTaNisi pyny CTYAeHTiB MUHYJIOT0 BUIIYCKY BikoM 10 21-T0 poky 3a
MOKA3HUKOM «ajJpeca NPOMHCKH»

AHami3 cerMeHTamii CTyISHTIB MHHYJOTO BHIYCKY CBINYHTH TpPO T€, IO MIiCTKICTh
LTBOBOI TPYIH CTYICHTIB Y HHOMY CTaHOBHTH 7 UOJIOBIK, i3 SKUX 3 CTYACHTH € JKUTCISIMH
Cymcbkoro paitony, 2 — Jlebenuncbkoro, 1 — Jlumoogosiuucskoro Cymchkoi obm. i 1 —
JloxBuipkoro paiiony [TontaBcbkoi 00, (puc. 4).

JIoXBULIbKHIT
pamon __ CyMcbKuii paiioH
JIMIOBOIOIMHCHKUH, . -

JleGenMHCHKUI
paiion

Pucynox 4 — CermeHnTanisi Hiib0BOI rPyIM CTYACHTIB MHHYJIOT0 BHIIyCKY CTAPIINX 32
21 pik 3a MOKa3HMKOM «aJpeca MPOMUCKN

KinneBuii ananiz o0OpaHOi HAMHU LIJIBOBOI TPYIH CBIYUTh, IO 11 MICTKICTh Y MHHYJIOMY
BHITYCKY CTaHOBHTH 4 YOJIOBIKH.

[IpocermeHTyeMO CTYNEHTIB MOTOYHOTO BHIYCKy (Tpyma Y/[-71 mar.) 3a HOKa3HHKOM
«IUIATHOCTI/0€30IIaTHOCTI» TXHBOTO HABYAHHS JUIsl BH3HAYEHHsS MICTKOCTI LNBLOBOI rpynu
abiTypieHTIB y HbOMY (pHC. 5).
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B Jlep»3aMOBJICHHS

ctapmri 21 poky OKonrpakT

21 pik

KinbKicTh CTYAEHTIB, YOI

Pucynox 5 — Cermenranist rpynu Y/I-71 mar. 3a nokasHukom
«IJIATHOCTI/0€30MJIaTHOCT» HABYAHHA

AHai3 OTpUMaHUX JaHUX CBITYUTH MPO TE, IO MICTKICTH 00paHOi HAMH IILTLOBOI TPYITH
CTaHOBUTH | CTyHEHT.

IMpoBoanTH CceTMEHTalil0 3a TOKa3sHUKOM «aJpeca MpONUCKM» HEOOXITHOCTI HeMae,
ockimekn 1 ctymeHT € mpencraBHukoM APK i BiH € OakamaBpom Cym/lY, a Bci iHmm —
xKuTensaMu M. CyM.

Pe3ynpraTH mpoBEZEHOTO MOCTIKEHHSA CBiI4aTh NMpO T, IO OOpaHWN HAaMH LITbOBHH
CETrMEHT ICHYE, ajie BiH IPEJICTaBICHUIH HE3HAYHOI KUIBKICTIO CTY/ICHTIB, sIKa Ma€ TEHICHIIII0
o 3meHiueHHs. lle Bkadye Ha HemoJiiku B KoMyHikauiiHiii misimpHOocTi Cym[lY, ska
crpsiMOBaHa Ha o0Ope moiHhopMoBaHUX CTyneHTIB-OakanaBpiB Cym/{Y ta xwureniB M. CyM,
SIKi 10/1aTKOBOT iH(popMallii He NoTpeOyOTh.

Jnst BnockoHaneHHs komruiekcy IMK mis mpocyBanus cneniansHocTi «YII» CymY
HEOOXIHO CHpsMyBaTH 3yCWIUIsI Ha IIPUBEPHEHHS YyBard oOpaHOi ILiJIbOBOI TIpynH
a0ITypi€HTIB.

3a reorpa¢)iYHIM IPUHIMIIOM Y XO/i JOCTIKSHHS OYII0 BUSBICHO TaKi IIJIFOBI CETMEHTH
JUTSL PO3IIOBCIOIKEHHS PEKJIAMHOT IPOYKIIIT Yepe3 CTYACHTIB:

1) Cymcbka obnacts:

— JlebenuHChKHI paiioH;
— JIMnoBO#ONMHCHKU palioH;
— KoHotoncekuii paiioH;
— TpocTaHenbKuil paiioH;

2) TlonraBcbka 00JacTh;

3) AsronomHa Pecny6iika Kpum.

3 ormsmy Ha HeoOXimHICTh po3mupeHHs BIuMBY komiuiekcy IMK reorpagiuno Ta
3pocTaHHA 3HauymocTi [aTepreT Oyno mposexeHo Content-anais.

OcHoBHOIO Meroro Content-anamizy Oyiio BH3HAYeHHSI CTPYKTYpH, 3MICTY Ta JWHAMIKH
3MiH iHpopMamii B Mepexi Internet mpo HOBY cmemiambHicTe CymAY «YI[» i HamaHHS
peKOMeHaliil 11070 pO3MilleHHs BiAnmoBigHOI iHGoOpMamii Ha BiIacHOMY BeO-calTi
YHIBEPCUTETY Ta HIIMX EIEKTPOHHUX CTOPIHKAX MEPEexKi.

Content-anani3 indopmanii npoBoauBCs ynpoaosxk ABoxX pokiB (y 2011 p. Ta B 2012 p.) B
OJHIM 3 HaHOLIBIIMX Ta HAWIOMYJSPHINIMX TMOINYKOBMX cucTeM — Google (puc. 6). 3a
OonMHHUNIO aHamizy Oymo obpaHo cykymHicTh ciiB «Cym/lY ympaBmiHHS iHHOBAIIHOIO
TISITBHICTION.
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%
Hosunu y 3MI, y ToMy 4HCITi €IeKTPOHHI pecypcH 1,11
(CyMchbKa JiepikaBHA TellepaliOKOMITaHis, 0
BKowuraxre, caiitu 3i sragyBaunsamu Y1 Cym/IY)
Caiity 3 mOIIyKy JOKyMeHTiB npo Y1JI abo 1,31
IHHOBALIHHY IisUTBHICTH (KOHTPOJIBHI, TUIUIOMHI 0.91
po6oTH TOIIO) !
Caifry, 1e € 3raayBaHHs PO IHHOBALIHHY 0,51
nisueHicTh iHIMMX BH3 (HOBUHU, oroomieHHs, 182
HayKOBI TIpalli, CTAaTTi, M APYIHUKH) '
3,33
Inme (BipTyanbHa ZOBiIKa TOIIO) 242
IndopmaTuBHI CTATTi PO CrIeniadbHICTh « Y1y, 7,68
3anpOIIEeHHs a0iTYpPIEHTIB O BCTYIY Ta OrOJOLICHHS 273

TUTSE HUX

OroJomeHHs PO MpoBe/IeHHs KoH(pepeHTiit abo
mepenik TeM 10 KoH(bepeHIiii, e € 3raxyBaHHs Mpo
IHHOBaUiiHY TisTbHICTD

HoBwunw, e € 3ragyBaHHs npo crerianbHicTs « Y1y
Cym/1Y abo innOBamiiny fismericTs CymlY

3,04
4,34

LA

6,97
11,21

13,43
Hosuan npo Cym/1V (6e3 3ragysanns mpo «Y1/1») # 13.84
7,17
Crarri, HaykoBi mpaui BuaaBaunrea Cym/1Y, ne e
3raJlyBaHHs MPO iHHOBAI{ 15,35
. . . . . 17,78
i 3ragku npo Y1/ uu iHHOBaLIHHY AIAIBHICT HA
caiiti sumdu.edu.ua (6i6iorpadiuni criMcky TOWIO) 18,28
CrarTi, HayKOBI MpaIli, MiAPyIHHKH BUIABHUIITBA 36,77
CymlY, ne € sragyBannst npo Y1JI uu inHOBaLiiHy 2909
IisTbHICTD '
0 5 10 15 20 25 30 35 40
2012 pixk ®2011 pix

Pucynox 6 — Pesyabratn Content-anamizy B mepe:ki Internet mpo cnenianbnicts «YII»
CymAY B imHamini

JocmipkeHHsT TIOKa3ajio, IO 3arajdbHa KUTBKICTh CTOPIHOK, IO MAIOTh MICTHUTH JaHY
indopmarito, cranosuina 2020, ane yepes Te, mo momrykosa cucrema Google nemoHcTpye He
BCi CTOpPiHKH, Oy10 po3risaHyTo Jume 990.

Cepen HHMX HaifuacTime OynmM CTarTi, HAyKOBiI Mpari Ta MIpyYHUKH «BumaBHHIITBa
CymAV», ne € 3ramyBanus npo YI]I, iHHOBaIiiiHy JisuTbHICTh 200 TpocTO iHHOBAIil. Takox
4acTO 3yCTpidaJucs HOBHHHM, Ne € 3rafkd npo «YIJI», iHHOBamiHy nisnsHiCTE B Cym/lY.
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HeoOxigHo BimmiThTH, 0 iHmI 3ragkud npo Y1/ um iHHOBaUifiHy MisSUTEHICTH Ha CaWTi
sumdu.edu.ua (manpuknan, GiomiorpadidHi CIHUCKM) MalOTh 3HAYHY YAaCTKy B 3aralbHOMY
o0cst3i.

Vs cykynHIicTh iH(popMamii Oyia CTpyKTypoBaHa i BUAUICHO TaKi TPYIH MEPIIOIKEPE:

1) indopmartuBHi cTaTTi TIPO crieriansHicTh «Y 1]y, 3ampomieHHs abiTypieHTIB 10 BCTYITy
Ta OTOJIOIICHHS /ISl HUX;

2) crarTi, HaykoBi mpami, miapyunuku «BumaBuunrea CymlY», 1e € 3ragyBaHHS PO
V1] uu iHHOBAIIIHHY JisSUTEHICTB;

3) oromoleHHs MPo MpPOBeAeHHS KOH(MepeHIii abo mepenik Tem 10 KoHdepeHwiit, ae €
3rajlyBaHHs PO IHHOBAIINWHY JisUIbHICTH B3arali;

4) crarri, HaykoBi npani «Bugasuunrea CymlY », e € 3rajyBaHHs PO iHHOBAIIT;

5) HoBuHH, &ne € 3ragyBaHHsA npo crneuiansHicTh «YII» CymJIY abo iHHOBaIiitHy
nisuteHiCTE CymM/IY;

6) HoBuHuU mpo Cym/1V;

7) caiiti 3 TWOIIyKy MOKyMmeHTiB mpo YIJ[ abo iHHOBamildHy IisUIbHICTH (KOHTPOJbHI,
IUIIOMHI poOOTH TOIIO);

8) caiiti, ne € 3raayBaHHS TPO IHHOBAIiiHY aisUbHICTH iHIIMX BH3 (HOBUHH,
OTOJIOIICHHS!, HAYKOBI palli, CTATTi, MAPYYHUKH);

9) immi 3ragku npo YIJI um iHHOBaIiWHY MmisUTbHICTE Ha caiTi sumdu.edu.ua
(6ibmiorpacdivHi CIUCKH TOILO);

10)inme (BipTyansHa JIOBiZKa TOIIO).

VY xoni Content-ananizy 2012 poky 0yJi0 BUIIICHO III¢ OJHY TPYITY:

11)noBurn B 3MI, y TOoMy wumcnmi enekTpoHHHX pecypcax (CyMmchka JepikaBHa
tenepaniokommnaist, BKonrakre, sragysanus «YII» Cym1Y Ha pi3HUX caiiTax).

3 omiay Ha Te IO Ii TEMH HE € PIBHO3HAYHUMH, iX OyJI0 MPOPAaH)KOBAHO 3a 00CATOM
iHpopMarii, Mo MICTHTHCS 3a JAaHUMH HampsMKaM# B Mepexi Internet, i miabutu migcymMKu
mono0 (akTHYHOI KiTBKOCTI 3ragyBaHb Ta BIICOTKOBOI YacTKH iH(OpMAIll B 3araibHOMY
MAacCHBi 32 KOXKHOIO 13 TEMaTHK.

Pesynbratu Content- ananizy nonasi B tadi. 2.

Ha ocranHpboMy erami OTpHMaHi pe3yJbTaTH IHTEPHPETYIOTHCS 3TiJHO 3 METOI Ta
3aBJaHHIMHU JOCHiKeHHsl. HeoOXinqHO BHM3HAUMTH KOHKYPEHTHI IepeBard CrHeuiaibHOCTI
«Y1», chopMyiroBaTH BUCHOBKHM Ta pEKOMEH/IaLlil.

3a pe3ysbpTaTamMu JOCIIHKEHHS 3p00JICHO TaKi 3arajbHi BUCHOBKH:

1) Benukwuii o6csT iH(GOPMAILT MICTATH Pi3HI CaliTH, O MITBEPKYE HASBHICTH iHTEpeCY
JI0 JITAaHOT'O HaIIPSMY IiJIrOTOBKH;

2) Oinbmricte 00poOiieHOT iH(OpMalii € OJHOTHUIHOW, ICHYE IyXe BeJIHKa KiJbKiCTh
MIOBTOPEHb MaTepiaiy.

Hemomikamun mo3umiii cnemiambHOCTI «YI/I» Ha IHTEpHET-IPOCTOpI € 3MEHIICHHS
KUTBKOCTI HOBWH, JI¢ € 3raJyBaHHA Mpo cremianbHicTh «YI[I» CymJAY abo iHHOBaIiitHy
nisureHiCTh CymM/lY. AJie 11e MOYKHA TTOSICHATH 30UTHIIIEHHM iHIIHX BAYKIUBUX TPYII TEMATHK.

[Hon  aHamizoBaHi TPYNHM MPOSBISIIOTH IO3UTUBHY JAMHAMIKY. 3Ha4HO 301IbLIMIACS
KUTBKICTh CTaTeH, HAYKOBUX IIpallb, mMApydHuKiB «BumgaBauirBa CymY», e € 3ragyBaHHA
mpo YIJI un iHHOBamiiiHy HisuTbHICTB. Takok Bupocia yacTka iHPOPMATHBHUX CTaTe Mpo
cremianbHicTh «YI/I», cepen SKMX BENWKY YaCTHHY CTAHOBUTH iH(OpMAIis Mpo JHIICH30BaHi
00csru Ta 00cATH Aep Kk3aMOBIIeHHS s BCTymy a0 Cym/J1Y.

HaiironoBHimnioro 3MiHOI0, BUSIBIEHOIO B xoai aHamizy 2012 p., € mosiBa HOBOi Ipynu —
HoBUHHM B 3MI, y TomMy umcni enektporHi pecypcr (CyMchKka Jiep)kaBHa TeJIepajiioKOMITaHis,

60 MapkeTHUHT i MeHe/)KMeHT iHHoBanii, 2012, Ne 2
http://mmi.fem.sumdu.edu.ua/



Po3nin 2 InHoBawii y MapKeTHHTY

BKownTakTe, caiitu 3i 3ragyBanasmu Y] CymlY). Ll rpyma TeMaTHK Ma€ HE3HAYHY YaCTKY B
3arajgpHOMY 00cs3i — smme 1,11%, ame BpaxoBylodM MOpPIBHAHY HOBH3HY CHELIaJIbHOCTI
«YII» Cym1Y B naHOMy BHIIAJIKy BaXXJIHMBHM € HE BiJICOTOK, a caM (akT MOSIBM HOBUH IIPO
JaHy crieriansHicTs y 3MI.

HeoOxigHo 3a3HauuTH, IO JJIS KOPHUCTYBada [HTEpHETY CTOPIHKH, SIKi 3HAXOIATHCS MICII
JecsTol B IOIIYKOBIM CHUCTEMI, € HEBa)XIMBUMHM, OCKUIBKM MEperiisii 3HaYHOI KiNBKOCTI
iHpopMmarii Bumarae 6arato yacy. Ilepuri nexiibka cTOpiHOK Ipy pOpMYBaHHI 3arajbHOI ysSIBU
MOTEHLIHOrO abiTypieHTa MPO CHELIalbHICTh € IyXKe BaXXJIMBUMH, OCOOJIMBE 3HAUCHHS Mae
TiepIa CTopiHKa.

Tabnuys 2 — PesynwraTn Content-anamnisy B Mmepexi Internet mpo cnemiaasnicts «Y1I»
CymAY B imHamini

2011 pix 2012 pix
dakTHuHa Yactka B dakTHuHa Yactka B
Tematuka S S
KIIBKICTB 3arajibHOMY KIIBKICTB 3araJbHOMY
JDKEpell, O11. o0cs3i, % JOKEpell, 1. o0csi3i, %
CrarTi, HAyKOBI Ipalli, MiAPyIHHKA
«Bunasuunrea CymJIY», 1€ € 3ragyBaHHs 288 29,09 364 36,77
mpo Y1/ uu iHHOBauiiiHy AisUTbHICTD
Irmi 3ragxu npo Y1/ 4u inHOBaUiiHy
JisnbpHICTB Ha caiiti sumdu.edu.ua 281 18,28 176 17,78
(6ibmiorpadiyni COMCKH TOIIO)
CrarTi, HayKOBi IIpari ((Bl/l[laBH.I/IIlTBa 152 15,35 71 747
Cym/1Y», Iie € 3ragyBaHHs Ipo iHHOBAII]
HoBunu npo Cym/1Y (6e3 3ragyBaHHs 1po 137 13.84 133 13.43
«Y1I»)
HosuHu, Jie € 3ra/tyBaHHsI IO CIELiaIbHICTh
«Y1I» Cym1Y abo iHHOBAIiliHY AisSUTBHICTH 111 11,21 69 6,97
Cym1Y
OrooIIeH st Ipo MPOBEICHHS KOH(bepEHIiHi
260 mepenik TeM 10 KoH(epeHLii, ae € 43 4,34 39 3,94
3ragyBaHHs PO iHHOBaUiiHY JIisUIBHICTH
IndopmaTuBHI cTaTTi PO CHELiaIBHICTH
«Y11», 3anpomieHHs abiTypi€HTIB 0 BCTYILY 27 2,73 76 7,68
Ta OTOJIOIICHHS JUTSl HUX
Ine (BipTyasbHa JI0BiKa TOIIO) 24 2,42 33 3,33
CaiiTn, 1 € 3rajlyBaHH:] PO iHHOBAIIHHY
JUSUTBHICTD 1HIITUX BH3 (Hogm—m, ' 18 1,82 5 051
OTOJIOIICHHS, HAYKOBI TIpalli, CTaTTi,
ITiIPyIHHKH)
CaiiTi 3 mouryky IokKyMeHTiB 1po Y1/1 abo
iHHOBALIHHY IiSUTBHICTD (KOHTPOJIBHI, 9 0,91 13 1,31
JIMIUIOMHI pOOOTH TOIIO)
HoBunu B 3MI, y ToMy 4uCIIi €1eKTpOHHL
pecypcu (CymMcbKa aepkaBHa
TenepaniokoMnanisi, BKonrakre, caiit 3i 0 0 1 11
srapyBanssamu Y11 CymZ1Y)
Cyma 990 100 990 100

I[1pu BBeneHHi B nourykoBy cucreMy Google 3ananoro mapaMerpa Ha mepiiil CTopiHLi, 1o
BIZIKpUBAETHCS, MICTATBCS B OCHOBHOMY iH(opmatuBHi ctarTi npo «YI», sxi € HaiOLIbII
KOPUCHUMH /ISt a0iTypieHTa. AHalli3 NEepPIINX TPhOX CTOPIHOK IMOKa3ye, 10 HaHOIbIII YacTKN
y 3arajlbHOMY 00cs31 iHpopMallii MaroTh Taki TpyIH TEMaTHK:

MapkeTHUHT i MeHe;)KMeHT iHHoBauin, 2012, Ne2 61
http://mmi.fem.sumdu.edu.ua/



B.B. bosckoga, A.0. Tumoxina. Po3pod1enns 3aXoiB AJ1s NOKpPAIeHHs MO3ULIH cneniatbHocTi « YIpaBaiHus
iHHoBaujiiiHo0 AisibHicTIO» CyM/lY Ha pMHKY OCBiTHIX mocayr Ykpainu

— irdopMaTHBHI CTATTi PO cnemianbHICTh «YI/1», 3ampomreHHs abiTypieHTIB 10 BCTYITY
Ta OTOJIOIICHHS IUII HUX — 11 oauHAIE;

— cTaTTi, HAyKOBi mpami, mapyyankn «BumaBaunrea CymY», me € sramyBaHHS Tpo
V1] un iHHOBaLi{HY isSUTBHICT — 4 OUHHAILI;

— HOBUHH, ¢ € 3raayBaHHA Tpo cremianbHicTh «YII» Cym/lY abo inHOBamidHy
nisuibHicT CymMJ1Y— 4 onunwui;

— noBuHu B 3MI, y TomMy wumcm enektpoHHi pecypcu (CyMmchKa JaepikaBHA
tenepaniokommais, BKonrakre, caiitu 31 sranyBanasmu Y11 Cym/1Y) — 4 onunwmi.

AHai3yloun HacTyIHI CTOPIHKM (Bi 4eTBEpTOi J0 AecATOl) Bi3HAYMMO, IIO BinOyJocs
30UIBIIEHHS KITBKOCTI JUKEPEN y TaKUX Ipymnax:

—  crarTi, HayKoBi npaui, niapyuynuku «BunaauurBa Cym/ly», ne € 3ragyBaHHsS Ipo
V1] 4uu iHHOBaMi{HY JisSITEHICTB;

- HOBWHH, JIe¢ € 3rajyBaHHA Npo cremianbHicTe «YII» Cym/lY abo iHHOBamiitHy
nisuteHiCTE CymM/IY;

—  OTOJIOIICHHS PO MPOBEACHHS KOH(pepeHIiid abo mepelik TeM 10 KoHpepeHil, ae €
3rajJlyBaHHA PO iHHOBALIHHY AisIIbHICT;

—  indopmaTHBHI cTaTTi npo creuianbHicTe «YI/I», 3ampomeHHs aOiTypi€eHTIB a0
BCTYILy T OTOJIOIICHHS JIJIsl HUX.

[Ticnst meperssity TpETUHH BCOT'O MacHuBy iH(pOpMaIllii cTae O4eBUIHUM, 1[0 HAHOIIBLIIMMU
€ YOTHPH TPYIIH TEMAaTHK, BHIICHI npu anamizi 4-10 ctop., a Takox iHmri 3ragku npo Y1/ uu
IHHOBAIlIHHY JisUTbHICTH Ha caiTi sumdu.edu.ua

VY wiit rpyni JpKepes HaWOUIBLIY YacTHHY CTaHOBJATH Oi0miorpadidHi CIUCKH Pi3HUX
HAyKOBUX IIpanb, a TaKOX MOCWIAaHHSA Ha iH(opMmarito i3 Oymp-SIKUMH 3ragyBaHHSIMH IIPO
IHHOBAII1 UM IHHOBaLiWHY HisUTBHICTB.

3 ormsmy Ha mepeBaru Ta HEJONIKH crenianbHOCTi «YI/]», BU3HaUCHUX y XOIi aHATI3y, a
TaKoX C(OPMYJIbOBAaHUX BHCHOBKIB, JIOLUIBHO JOTPUMYBATUCS TaKMX pPEKOMEHMAIiH B
IHTepHET-TIPOCTOPI:

1) posmictutu nocunanus Ha crenianbHicTs «YII» CymY 3a KIIOYOBHMHE MO3HUIISMH,
TOOTO KaTeropisimM, sKi MalOTh HaHOLIbIIY YacTKy B 3aralibHOMY 00csi3i B Mepexi Internet B
noykoBiit cucremi Google (cratri, Haykosi nparti, miapyunnku «Bunasuauinrea CymIY», ne
€ sraayBanHs npo YIJ| uu iHHOBAIiiiHY AiSUTBHICTD; iHII 3ragku npo YIJ| uu iHHOBaIiiiHy
JisUTbHICTH Ha caiiTi sumdu.edu.ua (6i0miorpadivHi CIIUCKH TOIIIO);

2) QopmymroBaTH HOBHHH Tak, mo6 Tam Oymu 3ragku npo YIJI, ski omgHOuacHo Oymu 6
MIOCUJIAHHSAMH Ha CTOPIHKM iH(GOPMATHBHMX cTareil mpo cremianbHicTh «YI/l», 3anpomenHs
a0iTypieHTIB 0 BCTYILY Ta OTOJIOIICHHS IS HUX.

BucHoBkM 3 JaHOro [JOCJII:KeHHsI I NepCcneKTHMBU MNOAAJBIIMX Po3podok. s
JOCSATHEHHS YCIiXy B KOHKYpeHTHiH 0oporb0i BH3 HeoOXigHO 3miMiCHIOBATH MOHITOPHHT
BHYTPIIIHBOTO Ta 30BHIIIHBOTO CEPEIOBHINA, BU3HAYATH AWHAMIKY 3MiH. AHaii3 HEOOXiTHO
MIPOBOJIUTH 32 TUMH KPHUTEPISIMH, SKi € BU3HAYAILHUMHE JJIS UTBOBUX TPYH abiTypieHTIB IpU
Bubopi BH3 Ta cmemiansHocTi 30KpeMa. J[0 €IeMEHTIB HAyKOBOI HOBHM3HH JOCIIIKCHHS
MOJKHa BIJIHECTH MPOIMO3MLII0 JOCTIDKeHHs pe3yabraTiB Content-anamizy creniaJibHOCTI
«V1I» Cym1Y B nomykosiii cucremi Google y nunamini. [IpakTidHa 3HAYYIICTD ¥ JaHOMY
BHIIQIKy TOJSTa€ y BUAUICHHI WiTbOBUX Tpyn aliTypieHTiB i coemiambHOCTI «YII»
Cym/1Y, a TakoX y BHSBJICHHI IPOTAINH Y KOHKYPEHTHOMY CEpPEIOBHII, Ha sIKi HEOOXiIHO
CHpsIMYBaTH MapKETHHIOBI 3yCHILIS.

PesynpraTu maHOTO JMOCHIUKEHHS MOXYTh OYTH IOKJIaJeHI B OCHOBY IOJAbIINX
HayKOBHX PO3pOOOK, a TaKOX BUKOPHUCTAHI B MPAaKTUUHIH AismpHOCTI BH3 Ykpainm.
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Development of measures for position improvement of the specialty “Management of
Innovative Activity” SSU on the market of educational services in Ukraine

In this article it is analyzed competitor’s, demographic and Internet environment of the specialty
“Management of innovation activity ” SSU and proposed recommendations to upgrade its position on the
Ukraine’s educational services market.
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