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Penyranis kommanii € Oe3mocepeqHiM, e(peKTUBHIM, MEXaHI3MOM COLIAIbHOTO KOHTPOJIIO 1 JIi€ Ha BCUIAKHX
PIBHAX CHIBTOBAapUCTBA - B IHAWBIAYaJbHOrO 10 CycHiibHOro. Ha chOropHimmHiii JeHb Ha OJHOMY piBHI 3
npomnaranoo, PR Ta iHmmMu iHCTpyMeHTaMH yIpaBiiHHS penyTauieto po3riigarots SERM.

SERM (Search engine reputation management) - mourykoBe ympaBJIiHHS PEMyTALi€l0 KOMIMaHii, IPOIYKTY abo
JIFOJIMHH, TIOEJJHYE B COO1 TpauIlifiHe YIPaBIiHHS pEeIyTalli€lo B OHNIAifHI 1 MeXaHi3MH MMOUTYKOBOI ontuMizauii. MeToro
SERM € ouumieHHS IMONTYKOBOI BHIadi BiJ HETaTHBHHX a00 HeOakaHMX 3rajoK Ipo IIOAWHY, KOMIIaHii, OpeHn,
HPOIYKT.

[omrykoBe yrpaBIIiHHA PEITyTaIli€l0 JOTIOMATAE:

- MATPAMYBATH MTO3UTHBHY PEIYTAIlI0 B MAOYTHHOMY;

- BUJAJLITH HETaTUBHY iH(POPMAIIio 3 TIEPIINX CTOPIHOK BHAAYi MTONTYKOBHUX CHCTEM;

- OITyCKaTH HETAaTHBHI BiATYKM Ta KOMEHTapl y CIHCKY IOIIyKYy TaK, III0 BOHM HE OyAyTh BHAHI BallUM KITiEHTaM a0o
MalOyTHIM MOKYTIIISIM;

- BizicTexxyBatu On-line pemyrariro.

- CTBOPIOBATH MO3UTHBHY PEITyTaIil0 KOMIaHii, IPOIYKTY a00 MOCITyTH.

Ha croromuimHi#t neHb B YKpaiHi 3’sBmiach Beluka KuUTbKicTh SERM — areHTcTB, sIKi, OpIEHTYIOUHCH Ha
3aXiJHUI JOCBiJ, HAMATalOTHCS MPAIFOBATH 3 BITYM3HAHUMHE mignpreMcTBaMu. OpiEHTYIOUYHCh Ha YKpaiHChKuil ONn-line
MIPOCTip, MOXKHA BHIUTATH 5 0230BUX IMPUHIIMIIIB YIIPABIiHHS peryTamicio B [HTepHETI:
perryTaris — I1e B IepITy Yepry BiANOBITAIBHICTE 32 BUKIAACHY iHQOpMAIIifo, il CBOEYaCHICTB 1 IPaBIUBICTE;
BIJICTEe)XEHHS JYMOK IIUIIXOM MOHITOPHHT'Y TIOIIYKOBOT BUIa4i;

HaJl CTBOPSHHSIM MO3UTHBHOI peITyTallil HeOOXiTHO MpaIfoBaTH;
Ha Oy[Ib — SIKi BIATYKH HEOOXIiTHO IIBUIIKO 1 CBOEYAaCHO pearyBary;
BUTICHEHHS] HETaTHBHOI'O KOHTEHTY 3 IOJIS 30pY MOTCHIIHHKUX KITIEHTIB.

[ToHATTS «ynpaBIliHHS JAIJOBOIO PEIyTaIli€l0)» 3aKOHOMIPHO TMPHHILIO HA 3MiHY TakoMy ()OPMYIIOBAHHIO, SIK
«CTBOpeHHs pemyTarfii». J[yMka mpo KoMmaHil CKIajaeThcs Ha mijgctaBi Tiel iHdopMmarllii, Ky OTPUMYE PHHOK.
YrpaBiiHHS IIOBOIO PEIyTaIi€l0 CIPSIMOBaHE HAa OTPUMYBaHHs CTa0iIbHO BUCOKOTO JIOXOJY.

[Mocnyra ynpaBimiHHS IMiJPKEM 1 penyTali€lo OTPUMYE Bce OUIbIIY TOMYJSPHICTh, OCKUIBKH Yy Oi3Hec-
cepeoBuIlll 00epTaeThes 0e3I1i KOMIIaHiH, [0 KOHKYPYIOTh MK CO00I0.
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