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CraTTsi mpucBSUYEHA OCIIHPKCHHIO OCOOJIMBOCTEH CHIUIKYBAaHHS IHTEPAKTAHTIB IMiJl Yac
nepebiry crmiBOeciau 3 TMpareBialiTyBaHHsa. 3’sSCOBaHO, IO CIiBOECia 3 MpalleBIalliTyBaHHs €
CTaTYCHO MapKOBaHOIO KOMYHIKaTHBHOIO CHUTYAIli€l0 3 O€3CyNepeyHUuM JIOMIHYBaHHSM CTaTyCy
aJipecaHTa-iHTepPB’I0epa, KUK IMOBHICTIO BOJIOJIE KOMYHIKATHBHOIO IHIMIATHBOI MPOTATOM
cniBOecimu. CBig4eHHSM TOMY BHCTYNAIOTh 3BEPTAaHHS, MpsMi Ta HENpsAMi CIIOHYKalbHi
BUCJIOBIIIOBAHHS, 1POHIUHI 3ayBa)KCHHs, HECXBaJlbHI KOMEHTapli Ha ajpecy IMpeTeH/eHTa Ha
nocapy.

Knrouosi cnosa: komynikamuena cumyayis, cnigbecioa 3 npayesiauimyeanHs, Cmamyc.

CraThsi TIOCBSIIIICHA HUCCIIEOBAHUIO OCOOCHHOCTEH OOILICHHWS MHTEPAaKTaHTOB B IpoOIecce
NPOBEICHUS COOECeOBaHUsl IO TPYAOYCTPOHCTBY. BBIsICHEHO, YTO cobecej0BaHUE TIO
TPYIAOYCTPOMCTBY SIBISIETCS CTaTyCHO MAapKHpPOBAaHHOW KOMMYHUKATHBHOW CHUTyaluend ¢
OeccropHbIM TOMUHHPOBAHUEM CTaTyca aHJIeCaHTa-MHTEPBbIOEPA, KOTOPHIM MOITHOCTHIO BIAICET
KOMMYHHKAaTHBHON WHUIIMATUBOM Ha TMPOTSHKEHHWH Bcero cobOecenoBaHusi. CBHUIETETHCTBOM
ATOMY BBICTYNAIOT OOpalmieHus, TpsAMbIE ¥ HENpsSMble TOOYIUTEIbHBIE BBICKA3bIBAHHS,
MPOHUYHBIE 3aMeYaHus, HE0JOOPUTENbHbIE KOMMEHTAPUHU B apec MPETEHACHTA Ha JOKHOCTD.

Knrouesvie cnosa: kommynukamusnas cumyayus, cobecedosanue no mpyooycmpoucmay,
cmamyc.

The article deals with the peculiarities of communication during job interview. The
research shows that job interview is a status marked communicative situation with dominance of
addresser-interviewer’s status who possesses the communicative initiative as long as job interview
goes. It is demonstrated through forms of addressing, direct and indirect imperative utterances,
ironical remarks, disapproving comments.

Key words: communicative situation, job interview, status.

OpieHTallis Cy4acHOi JIIHTBICTUYHOI MapaJurMu Ha JOCTIIKEHHS JIFOJCHKOTO

dakTopa B MOBI Ta MOBJICHHI Ta 3pPOCTAIOUU 1HTEPEC O BHUBUYCHHS OCOOJMBOCTEU



Ta IPOOJIEM J1IOBOTO CHUIKYBAHHS SIK COIIAIbHO 3HAYYIIO1 TISIIbHOCTI 0OYMOBITIOE
aKTyalbHICTh JaHoi crarTi. O0’€KTOM aHami3y BHUCTYINAIOTh Jiajord, M0 MaloTh
MiCIle I 4Yac TPOBEACHHS CIIBOECIIM 3 TIpaleBiamTyBadHs. [Ipeamerom
JOCIIJKEHHS € CTPYKTYpPHO-CEMaHTHYHI Ta TparMaTH4Hi XapaKTEPUCTHKU
1HTepakKIlii B MeXaX KOMYHIKaTHBHOI CUTYaIlli «CITiBOECIIa 3 MpaleBIallTyBaHHI.

bepyun 3a ocHoBy kiacudikalii BHAIB CHIJIKYBaHHS, 3alpOIIOHOBaHI Yy
pobotax H.I.®opmanoBchkoi [3: 14-21], @.C. banesuya [1: 33-37], Ta BU3HaAIOUU
170 HEOJTHOPIAHOCTI  KiacHU(IKalIMHUX KPHUTEPiiB, 1AeHTU(DIKYyeEMO IiIOBE
CHOUIKYBaHHA B  MeXaX  KOMYHIKaTMBHOI  CHTyalli  «cmiBOecima 3
IpareBIalTyBaHHD SK:

a) 3a IMOJIOKEHHSM CITIBPO3MOBHHUKIB BITHOCHO OJUH OJHOIO — KoumaxmHe |
oucmanmue. Il 4yac KOHTAKTHOIO CIUIKYBAaHHS CITIBPO3MOBHHMKHU 3HAXOIATHCS
MopsiJl, aJipecaT € KOHKPETHUM, BHUCIIOBJIIOBAHHS OYyIyIOThCA Ta 1HTEPIPETYIOTHCA
BIJIMOBIHO JI0 CUTYallli CIUJIKYBaHHs, HeBepOalbHOro cympoBoay. OgHak, 3aBIsSKU
Cy4acHUM 3aco0aM KOMYHIKallii mpoIec criBoeciin Moxke nepeaoayaTd KOHTAKTHE
y 4aci, ajie TMCTaHTHE y IPOCTOp1 CHIKyBaHHsA. HasiBHICTH 30pOBOTO CIPUIHSATTS €
O0akaHOIO, a HE 3aBXKIW OOOB’SI3KOBOIO YMOBOK (HAmpHUKJa, criBOeciga o
tenedony);

0) 3a HasIBHICTIO / BIJICYTHICTIO OMOCEPENIKYIOUOTo “amapary’: Oe3nocepeone
/ onocepeorosatue;

B) 3a (¢opMoOIO peasizalli 3aco0iB MOBHOTO KOJZy: ycHe. YCHE CHIJIKyBaHHS,
SIK TMIPaBUJIO, € OB’ I3aHUM 3 03HAKaMH KOHTaKTHOCTI Ta 0e3nocepeaubocTi [3: 15];

T') 3 TOYKH 30py OpraHi3allii MOBJIEHHS 3a 03HAKOIO MEePEeMIHHOT / KOHCTAaHTHO1
KOMYHIKaTUBHOI POJIi sI-MOBLISI Ta TH-aJpecata: diano2iunte;

1) 32 METOIO CIIJIKYBaHHS: 0i1086¢;

€) 3a KIJbKICTIO CIIBPO3MOBHHMKIB: MidcocobucmicHe (CHIIKYyeTbCs TBOE) /
KOMYHIKAYis 8 mexcax manoi mosnoi epynu (3-5 KOMyHIKaHTIB) |

€) 3a Miporo o(iIiHHOCTI: ogiyitine |

) 32 MIPOIO KOHTPOJIbOBAHOCTI: (hopmanbre (BiIOYBAETHCS Y CUTYAIlISIX, SIKI

KOHTPOJTIOIOTHCS Ta PErJIaMEHTYIOThCS);



3) 3a cB000I010 BUOOPY MapTHEPA: GUMYULEHe CITIIKYBaHHS,

1) 32 TPUBAJICTIO: KOPOMKOMPUBATLE.

HaiiBaxmuBilmmMu KOMIOHEHTAMU KOMYHIKATUBHOI CUTYaIlli, 10 MU, CJI1JIOM
3a H.I.®dopmanoBcrkoro [3: 42], po3yMieMO SK CKJIQJIHHKA KOMIUICKC 30BHIIIHIX
YMOB CITUIKYBaHHS Ta BHYTPIIIHIX CTaHIB KOMYHIKQHTIB, IO 3HAXOJUTh CBOE
BIJI/I3EPKAJICHHS Y MOBJICHHEBOMY TBOP1 — BUCJIOBJIIOBAaHHI, IUCKYPCl, BUCTYIAIOTh
aZipecaHT Ta ajpecar, Kl € HOCISIMH MEBHHUX COLIaJbHUX CTaTyCIB Ta POJICH.

CorlanpHa Ta MO3MIliIHA POJII KOMYHIKAHTIB € (haKTOpaMU KOMYHIKaTUBHOTO
cratycy, mo Bu3Havaerbcs O.I. IloyenmoBum sK KOMYHIKaTMBHI IIpaBa Ta
00OB’SI3KM yYaCHHMKIB MOBJICHHEBOI B3aemojli Ta il peamizamii. KomyHikaTuBHUI
CTaTyC — BeJWYMHA KOMIUJIEKCHA, OCKUIBKM 1i XapakTep BH3HAYAETHCSA
NeKlIbkoMa ¢dakTopaMu, HalBaXXJIUBIMIUMHU Cepeld AKUX €: 1) KOMyHIKaTHMBHA
poJib; 2) colllaJbHUW CcTaTyCc ajpecaHta i ajpecara; 3) HOro MCHUXOJIOTIUHHUHN
cTtatyc; 4) KOHBEHIIi, SIKI PEryIIoI0Th IHTEPAKIlo, S5) THUI peai30BaHOro
aJIpecaHTOM MOBIICHHEBOTO akTy [2: 41-42]. 11i hakTopu 3yMOBIIOIOTE MOOITHHICTH
KOMYHIKaTUBHOTO CTaTyCy, AKUW MOe OyTH BHUIIUM, HUKYKUM YU PIBHUM B 000X
KOMYHIKaHTIB. YYacHUK IHTEpakuii, SKUid Mae OuIbllle KOMYHIKaTUBHUX IpaB 1
MEHIIIE KOMYHIKQTUBHUX OOOB’S3KIB, MA€ BHINUNA KOMYHIKaTUBHHH CTaTycC, MOTO
MO3UIliS € JOMiHaHTHOIO. Ha mpoTuBary 1isoMy mo3uiliss KOMyHIKaHTa 3 MEHIIIUM
KOMYHIKaTUBHUM CTaTycoM (MEHIIE€ KOMYHIKAaTUBHUX MpaB 1 OuIblIe
000B’s3KiB) € CyOOpAMHOBAHOIO. SIKIO OO0MIBa KOMYHIKAHTH MalOTh OJHAKOBHMA
KOMYHIKaTUBHUH CTaTyC, TO iX BIJIHOCUHU 1] YaC CIUJIKYBAHHS € PIBHOSHAYHUMH.

[HAEKCOM CTAaTyCHO-pOJIbOBUX MO3MLIA KOMYHIKAHTIB MiJ Yac mnepeodiry
criBOeciiy 3 MpaleBIallTyBaHHS BUCTYIAIOTh 3BepTaHHs. Y KMBaHHS Ti€l UM 1HIIOT
dbopMu 3BEepTaHHS BU3HAYAETHCS COI[IAIBHUM KOMIIOHEHTOM, IO CKJIaay SKOTO
BXOJISITh B3Aa€MOBITHOCHHM MK KOMYHIKaHTaMH, OI[IHKa MOBIeM ajapecara (i
cHTyallii), coriaibHuit cratyc moBiis [4: 258].

[IpencraBuuk / mpeacTaBHUKM KOMIIaHil, IO MPOBOASATH CHiBOeCiay 3
MPETeHICHTaMH Ha TI0Caly, K MPaBUIIO, HAJIEXKATh J0 KEPIBHOTO CKJIAy KOMITaHii

Ta Ha/UJIEH] 3HAYUHUMH MOBHOBaXEHHSAMU. CB1il BUILMNA CTAaTyC BOHU YTBEP/UKYIOTh



3 NepIMX XBWIMH criBOeciau. BpaxoByrouum ToW (axT, MO JIOIUHI 3aBXKIH
PUEMHO YYTH CBOE iM’s MIPEACTaBHUK KOMIIaHii MOK€ HAaBMUCHO ITHOPYBaTH iM’si
MPETeHICHTA, 3BEPTAI0YHU 10 HHOTO 3a JI0MOMOTr0I0 3aiMEHHHUKA APYyroi ocoou You i
THUM CaMHUM JIEMOHCTPYIOUHU CBii 3HAYHO BUIIUI CTATYC.

ITop.: “... Your longest stint was at the travel agent’s, ” Yvonne interrupted.
“You were there for two years?”

“That’s right,” Clodagh said, eagerly. Somehow she’d moved forward so that
she was sitting on the edge of her chair.

“Were you promoted in that time?”

“Well, no.” Clodagh was taken aback. ...

“Have you done any of the travel-agency exams?”... (Marian Keyes: 292)

Ilin yac cmiBOeciiu 1HTEPB’IOEP, KEPYIOUUCh OCOOUCTOI CYO’ €KTUBHOIO
OILIIHKOIO0 MPOGeCIHHUX SKOCTEH MPETEHJIEHTa Ha MOCaay, MOXE JI03BOJUTH COO1
iponiune dear, MaHi()eCTyIOUH CBili BUIIMN CTATYC.

[lop.: “You’'d like to work in a magazine?” Yvonne pretended she was
finding it hard to stifle a smile.

Clodagh nodded cautiosly.

“Wouldn’t we all, dear?” Yvonne sang.

Clodagh decided she hated her, this powerful, merciless child. Calling her
‘dear’ when she was half her age. (Marian Keyes: 295)

AHami3  JOCHi)KYyBaHOTO  MaTepially CBIIUUTh, WI0 cmiBOeciga 3
MPAILEBIAIITYBaHHS € CTaTyCHO MapKOBAaHOI KOMYHIKaTHBHOIO CHUTYAIlI€l0, €
CTaTyC aJpecaHTa-iHTepB 0epa € 3HAYHO BUIIUM 3a cTaryc aapecara. CBITUCHHAM
IIbOMY € aKTHUBHE Y>KUBAHHS:

- TIPSMUX TUPEKTHBHUX MOBJICHHEBHUX aKTiB.

[Top.: “Come!”” he commanded, when Ashling knocked timidly on the door ...

“Sit down. ”” He supposed he’d better go through the motions for five minutes.

Breathless with the desire to do well, Ashling sat on the lone chair in the
middle of the floor and faced the man who sat behind the long table. (Marian
Keyes: 20-21)



- HETPSIMUX CIIOHYKAIbHUX BUCJIOBJIFOBaHb Hpe/ICTaBICHUX
CTBEp/KYBAILHUMH pedeHHsAME 3 KoHcTpykuismu Would rather, had better, you
better.

[op.: “... First up,” he turned his attention to her resume, “you better tell me

how to pronounce that name of yours.”

“Ash-ling. Ash as in cigarette ash, ling to rhyme with sing.”

“Ash-ling. Ashling. OK, | can say that. Alright, Ashling, for the past eight

years you 've been working in magazines....” (Marian Keyes: 20)

- CTBEp/KYBaJbHUX  BHCIIOBIIOBaHb 3 MHUTAJIBHOIO  IHTOHAIlEIO, IO
nepeadavaroTh MOSCHEHHS 3 OOKY ajipecara.

[Top.: “Now let’s have a look.” Yvonne had a delicate, very deliberate way
with her hands. ..

“You’ve been out of the workplace for a long time?” Yvonne said. “It’s ...
how many ... over five years.”

“I had a baby. I never intended to stay away so long, but then I had another
child, and the time never seemed right until now.” Clodagh defended herself in a
rush.

“I ... seeeeee ...."" Yvonne continued to toy with Clodagh’s nerves as she
studied her career details. “Since you've left school, you've worked as a hotel
booking clerk, receptionist at a sound studio, cashier in a restaurant, filing clerk in
a solicitor’s office, goods inward for a clothing company, cashier at Dublin zoo,
receptionist in an architect’s firm and a booking clerk at a travel agent’s?” ... “You
stayed ... three days at Dublin zoo?”

“It was the smell,” Clodagh admitted. “No matter where I went I could smell
the elephant house. I’ll never forget it. Even my sandwiches tasted of it... ”. (Marian
Keyes:292)

- 1pOHIYHUX BUCJIOBIIIOBAHb.

[Top.: Emily: Who put you up for this job?

Andy: Human Resources sent me.

Emily: They do have an odd sense of humor. (Peter Hedges: 5)




3HaKOBUMH 3 OTJISAy Ha MaHiecTalilo 1HTEpB I0EPOM CBOTO BHCOKOTO
CTaTyCy BHUCTYIAIOTh KOMEHTapi CTOCOBHO 30BHINIHOCTI Y¥ MPOQECIHHUX TKOCTEH
MPETeHICHTa Ha TTocay.

[Top.: Miranda: You don 't read Runaway, do you?

Andy: No.

Miranda: And before today, you had never heard of me, had you?

Andy: No.

Miranda: And you have no style or sense of fashion.

Andy: That depends on —

Miranda: That wasn 't a question. (Peter Hedges: 11)

[IpoBenenuit aHami3 CBIAYUTH, IO CHiBOECiAa 3 MpaleBIAITYBaHHS €
CTaTyCHO  MapKOBaHOI KOMYHIKAaTHBHOIO  CHUTyall€l0 3  0Oe3cynepedyHuM
JOMIHYBaHHSIM ~CTaTyCy ajJpecaHTa-IHTepB’lOoepa, SKUM TMOBHICTIO BOJIOJIE
KOMYHIKAaTUBHOIO  IHII[IATUBOIO MPOTAToM  criBOecigu. CBITYEHHSIM  TOMY
BHUCTYNAIOTh 3BEPTAHHS, MIPSIMI Ta HEMPSAMI CHOHYKAJIbHI BUCIIOBIIOBAHHS, IPOHIYHI
3ayBa)KEHHS, HECXBaJIbHI KOMEHTapi Ha aJpecy TMpeTeHJCHTa Ha TMOocaty.
[lepcrieKTUBHUM BBa)a€MO JOCIIKEHHSI B3a€EMO/Ii1 BepOaIbHUX Ta HEBEPOATbHUX
KOMITOHEHTIB, 3aJ{ITHUX KOMYHIKaHTaMH TI1]] Yac MPOBEJCHHS CIIBOECIH, 3 OTIIALY

Ha MaHi(ecTarlito X cTaTyciB.
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