YK 338.45:615.4 JEL Classification: M31, 119, L15

Aub Kapapani bamap Taneo,
acnipanm xkageopu eKoHOMIKU NIONpUEMcmaa,
Makxiigcokuil eKOHOMIKO-2YMAHIMAPHULL IHCIMUMYm

MAPKETHHI'OBE JOCJJIIKEHHSA AKOCTI MEJUYHHUX ITOCJIYT

Y emammi nadano oyinxy cmamy meouunoco obdcnyeosysanms 6 [oueyvkiti obracmi Ha OCHO8I
npoeedeH020 ONUMYBAHHS ceped HACENeHHs, GUSHAYEHO [ OemAibHO PO32NAHYMO XAPAKMEPUCUKU
AKOCMI MeOUUHUX NOCHY2, NPOBEOEHO IX PAHICY8AHHA 30 CMYNEHeM BAMCIUBOCHI ONA CHOMCUBAUIS,
BUABIEHO OCHOBHI NPUYUHU 36EPHEHHA 00 NAAMHUX MEOUYHUX NOCAYe MA NPOAHANI308AHO CMAGIEHHS
pecnoHoenmie 0o HUX.

KiouoBi croBa: MOCIyr, MEJUYHI HOCITYTH, SIKICTh MEJUYHOTO OOCIYrOBYBaHHS, XapaKTEPUCTHKU
SKOCTI MEIMYHUX MOCIYT, TJIATHI MEJMYHI ITOCITYTH.

[ocTanoBKa mpo6JeMu B 3arajbHOMY BHTJIsiAi. Ha choromHi nepen YkpaiHOK roctpo
CTOSITH IPOOJIEMH OXOPOHU 3/10poB’st. 3a mepiox 3 1990 poky no nouatky 2013 poKy KUIBKICTB
HaceleHHA YKpaiHi 3MeHmmIacs Ha 6,2 MIH oci0, abo Ha 12% 3a paxyHOK NEpEeBHUICHHS
KIUTBKOCTI TIOMEPIIUX HaJ KUTbKICTIO HAPOKEHUX, O TOTO XK 3HAYHO 3pOCiia 3aXBOPIOBaHICTh
i3 OimbIIOCTi KiaciB xBopoO (3a maHumu piuroro 3BiTy MO3 VYkpainu B 2012 pori Oymo
3apeectpoBaHo 81,6 MiH 3axBoproBaHb, 3 Hux 32,2 muH (abo 39,5%) 3 miarHo3oM
yrepuie) [1]. 3aBaaHHsIM MeAMYHOTO OOCIYTOBYBAHHS € HAJICKHHMN KOHTPOJIb HAJ 310POB’SIM
HaCeJICHHS Ta AOKJIAaJaHHA HEOOXIMHUX 3yCWIb IS JIIKYBaHHA 1 MPO(ITaKTHKA 3aXBOPIOBAHb
IUIIXOM HAJaHHS SIKICHUX Ta IOCTYIIHUX MEAWYHUX mociyr. Ilocrae muraHHA, sKi came
XapaKTePUCTUKU SIKOCTI MEOUYHMX IIOCIHYT CIIOXKMBadi BBa)KAlOTh HAMBAaroMilIMMH Ta
HalBa)XXJIMBIIIMMH, OCKUIBKM BIANIOBIIb Ha II€ 3alUTaHHS JJO3BOJIHMTH Yy IOJAJIBIIOMY
PO3pOOHUTH MapKETHHIOBY CTPATETiI0 NPOCYBAHHS MEIUYHHUX MOCIYT.

AHani3 ocraHHiX gocaimkenb i myOaikamifi. [IpoOGmemam Teopii Ta TpPaKTHKU
MPOCYBaHHSI MEAWYHHUX IMOCTYT MPHUCBIYCHO YMMaio poOIT BITYM3HSHHX Ta 3apyOiKHUX
yueHux-ekoHomictiB: bapanosa I.H. [2], 3ubnesa B.H. [3], Homxkancekoro [.3. [3],
Kanuposa H.®. [4], Konnean O.B. [5; 6], MenoBatcekoi H.1O. [7; 8], PazymoBchkoro A.B.
[9], Honinoi H.A. [9], Bacunoi H.I. [9], Tatapaukoa H.A [10], Xaiipymninoi 1.C. [11],
Yybaposoi T.B. [12], lllnanaukosa B.B. [13] Ta inmmx. 1li mocmimkeHHs 3po0miIn BaroMuii
BKJaJ y pO3pOOJICHHS TEOPETHYHHMX 1 MPAaKTUYHUX IHCTPYMEHTIB, TEXHOJOTIH PO3BUTKY
MapKeTHHTy MEIMYHHX IIOCIYT, OJHaK iCHye moTpeda Ta HayKOBHH iHTepec y po3poOIieHHi
MiAXO0Iy MIOAO MPOCYBAHHS MEIUYHUX MOCITYT, aIalTOBAHOTO Mi/T yKpaiHCHKI peaitii.

MeTo10 CcTaTTi € BH3HAUYCHHS Ta aHANI3 XapaKTEPHCTUK SKOCTI MEAWIHHX MOCTYT i
MapKETHHTOBE JAOCIIKEHHS SKOCTI MEANIHUX TTOCIYT.

Bukjan ocHoBHOro Mmatepiady. 3 METOIO [OCHKCHHSA NpoOJeM, OB S3aHUX i3
PO3pOoOICHHIM, IPOCYBAaHHIM Ta peaji3alicio MeINIHUX IOCIYT, aBTOPOM OyIo po3polieHo
aHKETy Ta MPOBEACHO ONMUTYBaHH: HaceleHHs [loHerpkoi obmacti. AHami3 Ta 00poOKa JaHUX
3[IMCHIOBANINCS 3 BHKOPHCTaHHSAM mporpamHoro komruiekcy IBM SPSS Statistics Ta
Microsoft Excel. B onutyBanHi B3siu y4acTb 450 pecliOH/IEHTIB, SKHX 0XapaKTEpHU30BaHO 3a
TPbOMa IPUHIUIIAMH.

1. 3a comianbHO-IeMOrpadiYHUM MPUHINIIOM OIHUTYBaHI PO3MOAUIMINCS TaKUM YHHOM
(puc. 1):

a) 3a crarTio: XiHOK — 273 4yon. (60,7%), wonoBikiB — 177 4on. (39,3%); 6) 3a BikoM:
16-20 pokiB — 39 pecrionzaeHTis (8,7%), 21-30 pokiB — 129 pecnionnenTis (28,7%), HaiibinbIia
rpymna pecrionzientis Bikom 31-50 pokiB — 154 (34,2%), 51-60 pokie — 83 pecrnoHmeHTH
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(18,4%), crapiue 60 pokis — 45 pecriorneHTiB (10%); B) 3a piBHEM OCBITH: HETIOBHA CEPEIIHS —
38 pecmonnentiB (8,4%), cepemus — 100 pecnonaeHTiB (22,2%), cepemHs cremiajabHa —
136 pecionnentis  (30,2%), ©6azoBa Buma — 82 pecrnongentn (18,2%), Buma —
94 pecrionnentam (20,9%); T) 3a comiadbHUM cTaHOM: poOiTHMKH — 84 uon. (19%),
nercionepu — 74 4oin. (16%), cnenianictu (ciryx06oB1i) Ha mianpueMcTsi — 65 4o (14%),
nepxkaBHi ciry:)k00B1i — 59 4oi. (13%), yuni, ctyaenta — 48 voin. (11%), mignpuemii B cdepi
Mmaioro 6i3Hecy — 36 doi. (8%), mianpueMii y cdepi cepelHbOro Ta BEIUKOro Oi3HECY —
27 won. (6%), kepiBHUKH mignpreMcTB (yctaHoB) — 21 o (5%), 6e3podithi — 20 yoi. (4%),
nomorocnonapku — 20 4on. (4%); 1) 3a piBHEM [0XOAy Ha OJHOTO WieHa ciM’i: MeHIue
800 rpH — 54 vou. (12%), 801-1500 rpu — 142 yoi. (32%), 1501 — 3000 rpu — 169 yvon. (38%),
3001-8000 rpr — 65 yom. (14%), 8001-15000 rpr — 11 gom. (2%), Ginbme 15000 rpH —
9 o (2%).

Crartpb Ocsira

HCIIOBHA

CCpeaHs;

38; 9% Cepeans,
100; 22%

YOJIOBIKH; JKIHKH; Buwa; 94;
177, 39% 273;61% 21%

6a3oBa cepenHs
Bmuao; 82; crenianbpHa;
18% 136; 30%
Bix PiBeHb 10X01y Ha 0IHOTO WieHa CiM'i
cTapure 16-20;
51.60:  60;45; 39; 9% 21-30; 8001 - Glibie MeH1Le
g3 18%  10% 129; 3001- 15000 rpm; —, 15000 rp; 800 rpm;
e 8000 rpr; __11;2% 9: 2% 54;12%
65,14% =

31-50; 1501 - 801-1500
154; 3000 rpH; rpH; 142;
349 169; 38% 32%

CouiaabHuii cTaH
be3pobithuit; 20; 49 L
Hexci .673501 ;1;/Hpm, ’ KepiBuuk; 21; 5% _ Jlomorocmomapka; Cremiaicr
eHcioHep; 74; o 16: 4% (cmyx00Belb) HA

e — MiANPHEMCTBI; 65;
e 14%

YueHs, cTyaeHT; 48;
11%

MMignpuemernp y
cepi cepeaHbOro i
BenmKoro 6iznecy; Ilignpuemens y

27;6% cdepi mazoro
6i3Hecy; 36; 8%

JlepxaBHuit
ciryx0oBenb; 59;
13%

PoGituuk; 84; 19%

Pucynox I — KinbkicHuii Ta sikicHuii cK1ag pecrnioHAeHTIB
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2. 3areorpadiuHiM — B ONUTYBaHHI B3sJI0 Y4acTh HacesneHHs JloHenbKoi o0nacTi, y ToMmy
gucni: Mickke — 378 ocib (84%), cinbebke — 72 ocodu (16%).

3. 3a ncuxorpadiuHIM NPUHIUIIOM PECHOH/ICHTIB OyJI0 pO3MOIUICHO:

a) 3a HaJICXKHICTIO IO CYCHUIBHOTO KJacy — He3aMOXHUX — 196 4o (43,6%), cepeqHboro
noctatky — 210 goun. (46,7%), nocratky Oinbioro 3a cepenniit — 34 gomn. (7,5%), Bucokoro
nmoctaTtky — 10 doir. (2,2%);

0) 3a agamnTarni€ero 10 HOBHUX MOCIYT BUSBIICHO, IO CepPeJl PECIIOHACHTIB: CYIIEpHOBATOPIB —
15 gon. (3,3%), mepeBaxkHO IIle MOJIOAI Jitoau BikoMm Bifg 16 mo 20 pokiB; HOBAaTOpiB —
87 o (19,3%), nmepeBaxuo 11e Moau BikoM 21-30 pokiB i3 cepelHIM Ta BUCOKUM PiBHAMH
JIOXOJIB, IO IIBHIKO CIIPUAMAIOTH IHHOBAIT, MOMipHHX HOBaTOpiB — 173 uwom. (38,4%) —
1e 31e01IbIIoro BikoBa Kareropisi pecrioHaeHTiB 31-50 pokiB; MOMIpHHX KOHCEpBAaTOPIB —
123 yon. (27,4%) — 1ue JIOAM MOXWIOrO BIKy, Majo3a0esrneucHi, 0e3poOiTHI;
cynepkoHcepBaropiB — 52 goi. (11,6%) — 1e moau, sKi He CXWIbHI 3MIHIOBAaTH CBOI 3BHUKH,
3/1e01TBIIOTO TIEHCIOHEPH.

Ha 3amuranas «Hackinpkn Bu 3agoBoneHi 4u He 3aJOBOJICHI SIKICTIO MEIWYHOIO
00cITyToBYBaHH:?» OUBIIICTH OMMUTYBAHUX BIITIOBINA «HE 3aI0BOJICHUI» — 165 pecrioHACHTIB
(36,7%), «ckxopime He 3aqOBOJNICHUH, HiK 3amoBoieHHi» — 150 pecmonmentiB (33,3%),
«CKOpilIe 3aI0BOJICHAH, HIXK HE 3aJ0BOJIeHHI» — 87 pecnionaeHTiB (19,3%), «3amoBosieHMID» —
29 pecnionzieHTiB (6,4%), «Baxkko Biamosicti» — 19 pecnionaeHTis (4,2%). OTxe, nepeBaxHa
Oinburicts onuryBanux (70%) y 1ioMy He 3a/l0BOJIEHA SIKICTIO MEAWYHUX HOCHyT (puc. 2).
3a/J0BOJICHUMH SIKICTIO MEAMYHOTO OOCIYrOBYBAaHHS BHUSIBUIIMCS PECIIOHICHTH BiKOM Bin 16
no 30 pokiB, piBeHb JOXOJIB SKHX HAa OJHOTO WiCHa CiM’i B OCHOBHOMY HE MCPEBHUIIYE
1500 rpu. PecrionneHTiB, HE 3aJOBOJICHUMX SKICTIO MEIUYHOTO OOCIYrOBYBaHHS, TaKOX
MOEJHYE BiK — IIe KaTeropii HaceneHHs Big 51 mo 60 pokiB Ta crapmie 60 pokiB, mepeBakHa
KUTBKICTh SIKMX € IIEHCIOHEpaMH 3 PI3HHM pPIiBHEM IOXOXy, IO 32 00 €KTUBHUX HPUYHH
HalJacTille 3a IHIINX ONMUTYBAaHNWX 3BEPTAFOTHCS JO MEIUYHHX 3aKIIaIiB.

VY 1990 poni B loHeupkoMy perTioHi OyJO NMPOBEACHO MOCIHIIKEHHS SIKOCTI MEIWIHHUX
MOCIIYT, PE3yNbTaTH AKOTo Mokaszamu, mo 0,3% OnMTyBaHMX BM3HAIM SKICTh MEAWYHOTO
oOcmyroByBanHs BiaMinHOWO, 1,5% — mob6poro, 36,9% — 3amoBimeHOI0O, a 58,0% -
He3aloBiIbHOW. [lpu 1HOMY cIocTepirajacss TEHICHISI — YWUM BHWIIE pPIBEHb OCBITH
PECIIOHACHTIB, THM HW)XYE€ BOHHM OIHIOBANIM sKicTh MeanyHux nociayr [3]. Ha ceoroamni
SIKICTIO MEMYHUX HOCIYI HE 3a/I0BOJICHA OCHOBHA Maca PECIOHICHTIB (puc. 2), MpUIomMy
aHalli3 HEe BUSABUB KOPEIAIiN BiANOBiACH Ha Iie 3alMTaHHS 31 CTAaTTIO, PIBHEM OCBITH Ta
COLIIaJIbHAM CTaHOM PECIIOHJICHTIB.

BaKKO 3a/I0BOJICHHI; cKopie
H : . . . 70, .
He 3anoBosenmi; BIATOBICTH; 195 29;7% 3aI0BOJICHHIA,
HIXK HE

— -,

165;37% _ 4%
— - 3aJI0BOJIEHHI;
87;19%

.,

CKoOpille He
3aJI0BOJICHHIA,
HIK
3a/I0BOJICHUI;

150;33%

Pucynox 2 —3anoBoseHicTh IKIiCTI0O MEANYHHUX MOCJIYT PeCOHAEHTAMHU

H_[O CTOCYETbCA BU3HAYCHUX Y I[OCJ'Ii}.'[)KeHHi XapaKTCpUCTUK SIKOCTI MCAWYHUX TOCIYT,
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TO BCi BOHM B XOJi ONMUTYBAaHHsS BUSBIIUCS BaXKJIMBHMHU, OJHAK Yy TOPSIKY 3MCHIICHHS
MIPIOPUTETHOCTI PECHOHJICHTH PO3TALIYBaJIM IX y TaKid IMOCTIJOBHOCTI 3a AECSITHOAIBHOIO
mKamor: Ha | micmi — BapTicTe MeawyHOi mociayru (odimiiHa um Heodimina) — 9,65;
Ha I — BiTHOWICHHS IO MAIiEHTIB 3 00Ky MeamepcoHany — 9,51; Ha Il — nBi XapakTepUCTUKU:
KBaiQikaIs creriamicra Ta ONEPaTHBHICTh HAJAHHS MOCIYT, BiICYTHICTH uepr — 9,46;
Ha IV — ocHamieHicTh KaOiHETIB Ta 1abopaTopii MEAUYHOIO TEXHIKOK Ta OOJNAIHAHHSIM —
9,34; Ha V — MOXJIMBICTh OTPUMAaHH KOHCYJbTAIil y cuemianicta — 9,27; Ha OCTaHHBOMY —
HasBHICTH Micilp y cramionapi — 9,13. Jlo mocmyr IUIATHOI MEAMIIMHH YK€ YacTo
3BepratoThes 80 pecnionaeHTiB (17,8% Bix 3aranbHOT KiTbKOCTI OMUTYBAaHMX ), TIPU LIbOMY 64
PECTIOHICHTaM 3 HHX BBaKalOTh SKICTh IUIATHOTO MEIMYHOIO OOCIYrOBYBaHHS KpPalomoo 3a
OC3KOIITOBHY, IO I € OCHOBHHM CIIOHYKAJIbHUM (HaKTOPOM 3BEPHCHHS came 0 IOCIyT
miaTHo1 Mequiued (Tabm. 1).

Tabnuys 1 —YacToTa Ta OCHOBHI MPHYNHHU 3BePHEHHS /10 IVIATHUX MeANYHUX MOCTYT

Kinbkicth
Yacrora Kinpkicth . ' PECIIOH/ICHTIB,
- PECIIOH/IEHTIB OCHOBHI IPUYUHY 3BEPHEHHSI 10 IIATHUX MEAUYHHX TTOCITYT 110 BU3HAYMIIA
JTaHy IPUYHHY
YOI % YOI %
- OLIBII SKICHA MEIUYHA JIOTIOMOra; 37 46,3
- BIZICYTHICTh MOMJIMBOCTI OTPHUMATH JIaHy MEIUYHY MOCIYTY 18 205
Hyxe 80 178 0€3KOIITOBHO; '
4acTo ' - MOKJIUBICTb 3allUCy Ta BHPIMICHHA HOpoOIeM TeraehoHOM 10 125
(IaTepHeTom); '
- iHmIe 15 18,7
- BIICYTHICTh MOKIIBOCTI OTPHMATH JaHy MEIUYIHY HOCIYTY 52 333
GE3KOIITOBHO; !
Heuacro 157 347 |- GibII S(I.(iCHa MeIUYHA nonoyora; 49 31,4
- MOKJIHBICTh 3alMCy Ta PIMICHHS MOpooieM TernehoHOM 17 10.9
(IutepHeToMm); '
- iHIIIE 39 24,4
- BIICYTHICTb MOKJIMBOCTI OTPHMATH JaHy MEOUYHY HOCIYTY 53 449
GE3KOIITOBHO; !
Pizko 118 26,2 - 6.im,m ﬂFiCHa MeauYHa ,F[OHOMOF&; 31 26,3
- BIJICYTHICTh  9CPT, BBIWIMBE Ta YBAKHC CTABICHHA IO 11 93
MAICHTIB;
- iHIIIE 23 19,5
- BIICYTHICTb MOJIMBOCTI OTPHMATH JaHy MEOUYHY HOCIYTY 21 362
OE3KOIITOBHO; ’
Tlyxe 58 129 L= OiJIBII AKiICHA MEIUYHA JOIIOMOra; 12 20,7
pinko ' - GBI 3pyYHE MiClie PO3TalllyBaHHS; 6 10,3
- IBHUJKICTh 0OCIIyTOBYBaHHS; 5 8,6
- iHmIe 14 24,2
- HE Ha3BalM NPHUYHHY, 5SKa O CIOHyKaka iX 3BEPHYTHCS 10 18 474
. MIOCIYT IUIATHOT MEJMLIMHH;
Vsarazi ne 38 8,4 | - BIACYTHICTP MOXJIMBOCTI OTPUMATH JaHy MEIMYHY HOCIYTY
3BEpTaUC ' . 8 21,2
0OE3KOIITOBHO;
- iHmIe 12 315

Hewacto mnatHuMEU mociayramMu KopucTytoTeesi 157 pecrionnentiB (34,7% Bix 3aranbpHOT
KUTbKOCTI omuTaHux), 53,5% 13 HUX BBaXawTh, 0 SKICTh IUIATHOIO MEIHUYHOIO
00CIIyrOByBaHHSl CKOpIIlle BiJPI3HAETHCSI, HIXK HE BIIPI3HAETHCS BiJ OE3KOIMITOBHOTO,
a 3BepTaTHcs 10 IUIATHUX MOCHYr IX CIOHYKAIOTh OUIbIN SIKICHA MEAMYHA JOTOMOTra i

MapKeTHUHT i MeHe)KMeHT iHHoBaLii, 2014, Ne1 127
http://mmi.fem.sumdu.edu.ua/



b.T. Anv Kapaeani. MapKkeTHHI0Be 10CTiI’KEHHsI IKOCTI MeIMYHHX MOCJIYT

BIICYTHICT MOXJIMBOCTI OTPUMATH JaHy MEIUYHY TOCHyry Oe3komToBHO. Pimko
3BEpPTAIOTBCA 10 IUIATHUX MeaumyHux mociayr 118 pecmonmentiB (26,2% Bin 3araimbHOI
KITTBKOCTI ONUTAaHUX), Npu doMy 17% i3 HHMX BBaXkae SIKICTp IUIATHUX IOCITYr Habararo
Kpamoro 3a OeskomroBHi, 30,5% i3 HHX TOMIYalOTh pI3HUIIO B SAKOCTI IUIATHUX |
0€3KOITOBHUX NOCIyT, 36% i3 HUX He 0a4aTh PI3HMII B SKOCTI MIATHUX 1 OE3KOMITOBHUX
TIOCIIYT.

PecrionnenTH, siki Ayke PiKO 3BEPTAIOTHCS JIO MOCIYT IUIATHOI MeAWIMHU (58 4OIOBIK,
abo 12,9% Bix 3araqbHOT KUIBKOCTI ONMHUTYBAaHUX), OCHOBHOIO NPUYMHOIO KOPUCTYBaHHS
IUIATHAM MEIUYHMM OOCIyrOBYBaHHSM BiJMITHJIM BIJCYTHICTh MOXIIMBOCTI OTPHUMATH
MEJIMYHY T0CIYTy Oe3KOLITOBHO.

V3araini He 3Bepranucs A0 Mociyr IwiatHoi Meaunuuu 38 pecnonneHtiB (8,4% Bin
3arajibHOi KUIBKOCTI OMUTYBAHMX), OUTBIIICTG i3 SKUX BBaXKa€, MO Pi3HUI MiX IUIATHUMH i
0E3KOIITOBHUMH MTOCTYTaMH HE Mae.

OCHOBHMMH TPUYMHAMH 3BEPHEHHS [0 TIOCIHYI IUIATHOI MEAWIMHU PECIOHACHTH
BBA)KAIOTh BIACYTHICTB MOXJIHBOCTI OTpUMAaTH  JaHy  MEIU4YHy  TOCIYTYy
6e3komToBHO (34,2%), Oinpmn sikicHy Meanmuny pomomory (30%), MOXIHBICTH 3amucy Ta
BupimeHHs mpobinem Tenedponom (IHteprerom) (8,9%), BIACYTHICTH dHepr, BBIWIMBE Ta
YBa)XHE CTaBJICHHS JI0 MaIienTiB (6,9%).

BucnoBkn. TakuM 4YHMHOM, MapKETHHIOBE JIOCITI/DKEHHS SIKOCTI MEIUYHHMX IOCIYT
[oKa3ajio, M0 MEPeBaXKHa OIIBIIICTh PECMOHACHTIB HE 3aJ0BOJICHA SKICTIO MEIHYHOTO
00CITyroByBaHHS 1 32 BIICYTHOCTI MOXJIMBOCTI OTPUMATH MEIMYHY IOCIYry OE3KOIITOBHO
BiJla€ IepeBary IUIaATHOMY MEIUYHOMY OOCIYrOBYBaHHIO, SIKICTh SIKOTO, Ha IXHIO JyMKY,
BiZpi3Hs€ThCA BiJ Oe3komToBHOTO. IlepcnekTHBaAaMH MOAAJNBIINX TOCTIUKeHb Y JTaHOMY
HamnpsIMKy € po3poO0JICHHSI MApKETHHIOBOI CTpaTerii o0 pearizamii Ta MpocyBaHHS SIKICHUX
Ta JIOCTYIHUX MEIMYHHX ITOCIYT.
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MapkeTHHTOBbIE HCCJIe0BAHHS Ka4eCTBa MeIHIIHHCKHUX YCJIyT

B cmamve oana oyenxa cocmosinua meouyunckozo obcnyicusanus 6 [Joneyxoi obracmu Ha ocroge
npoBedeHH020 Onpoca cpedu HaceneHus, onpeoeneHvbl U O0emanbHO PACCMOMPEHbl XAPAKMePUCTHUKU
Kauecmea MeOUYUHCKUX YCIye, HPOBEOeHO UX PAaHdICUpoganue noO CMeneHu BadCHOCmuU  OJis
nompebumeneil, 6blA8NIEHbI OCHOGHBIE NPUHUHLL O0OpAUeHUs K NAAMHLIM MEOUYUHCKUM YCayeam U
NPOAHAnU3UPOBAHO OMHOULEHUE K HUM CO CHIOPOHbL PeCNOHOEHMOB.

KiroueBsle croBa: yCIyrun, MEAWIMHCKHE YCIYTH, KadecTBO MEIUIIMHCKOTO OOCITyXHMBaHUS,
XapaKTEPUCTUKH Ka4eCTBA MEIULIMHCKUX YCIIYT, IUIATHBIC MEIUIIMHCKUE YCIYTHU.

B.T. Alkaravani, PhD Student of the Department of Business Economics, Makijivka Institute of
Economics and Humanities

Marketing research of medical services quality

The aim of the article. The aim of the article is to identify and to analyze the characteristics of
medical services quality and marketing research of medical services quality.

The results of the analysis. The task of medical services is the proper control of health of the
population and application of the necessary efforts to treat and prevent disease by providing quality and
affordable medical services. In this regard, an important question is what characteristics of the medical
services quality consumers consider the most significant and the most important, because the answer to
this question will allow to develop marketing strategy to promote medical services.

A lot of works of national and international scientists and economists are dedicated to problems of
the theory and practice of medical services promotion. These researches have made a significant
contribution to development of theoretical and practical instruments and technologies of development of
marketing medical services, but there is a practical need and scientific interest in developing an approach
for promoting medical services adapted to the present Ukrainian realities.

To study the problems associated with the development, promotion and implementation of the
medical services the survey of Donetsk region population was conducted. Analysis and data processing
was performed using the software package IBM SPSS Statistics and Microsoft Excel. The survey was
attended by 450 respondents of sexes, all ages, social status and income level.

The research of medical services quality was made in Donetsk region in 1990. The results of it
showed that 0,3% of respondents recognized the quality of medical services excellent, 1,5% — well,
36,9% — satisfactory, and 58,0% — unsatisfactory. Today the majority of respondents is not satisfied with
medical services quality, analysis revealed no correlation answers the question of gender, education level
and social status of the respondents. As for defined characteristics of medical services quality, they are
all in the survey and they are important, but in order to prioritize we placed them in the following
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sequence: the cost of the medical services (formal or informal) — 9,65, relating to patients from the
hospital staff — 9,51; qualified specialist and efficiency of the service — 9,46, the absence of queues —
9,46; medical equipment of the consulting rooms and laboratories — 9,34; getting the consultation from
specialist — 9,27; availability of hospital — 9,13.

About 17,8% of respondents often appeal to the paid medicine services; herewith the majority of
them consider the quality of paid medical services better than free medical services, which is the main
causative factor in treatment to the paid medicine services.

About 34,7% of respondents use paid services not very often, 53,5% of them consider that the
quality of paid medical services rather different from free medical services and to appeal to it them leads
better medical services quality and the inability of the obtainment of medical service for free.

About 26,2% of respondents appeal to paid medical services sometimes, herewith 17% of them
consider the quality of paid medical services are much better than free, 30,5% of them notice the
difference in quality of free and paid services, 36% of them don’t see difference in quality of free and
paid services.

Respondents who rarely appeal to paid medicine services (12,9%), the main reason for the use of
paid medical services noted lack of access to the medical services for free. About 8,4% of respondents do
not appeal to paid medical services, most of them consider that there is no difference between paid and
free services.

The main reasons for recourse to paid medicine services the respondents consider in inability to get
this medical service for free of charge, higher medical services quality, the ability to register and solve
problem by phone (Internet), the absence of queues, friendly and attentive attitude to the patients.

Conclusions and directions of further researches. Thus, marketing research of the medical services
quality showed that most respondents were unsatisfied with the quality of the medical services. Prospects
for further research in this area is the development of marketing strategy to promote and to advance
quality and affordable of medical services.

Keywords: services, medical services, medical services quality, characteristics of medical services
quality, paid medical services.
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