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Ha ocHOBI MOpPIBHAJILHOTO aHaNI3y Ta CTPYKTypHU3allii B poOOTI yTOYHEHO CYTHICTH 1
3MICT KaTeropii «MajoOIJKETHUM MAapKETUHI», PpO3IJIIHYTO MEpPeayMOBU HOTro
BIIPOBA/DKEHHSI HA MalMX MmianpueMcTBax. JIOCHDKEHO Ta CHCTEMAaTH30BaHO
IHHOBAI[IHI TEXHOJIOTII Ta IHCTPYMEHTH MAaJIOOIOKETHUX KOMYHIKAIIA. 30Kpema,
MOKAa3aHO iX MepeBaru sK Ui MajuX MiANPUEMCTB, TaK 1 JUIsl CEPEITHbOTO Ta BEJIUKOIO
013Hecy, TOCHIIKEHO TEHAEHI[li 3aCTOCYBaHHSA HOBITHIX IHCTPYMEHTIB MapKETHHTOBUX
KOMYHIKAI[lli, HaBEeICHO MPUKJIAIUM Hale(PEKTHUBHIMIMNX 3 HUX, & TAKOXK PO3IISTHYTO
peKoMeHAaIli 100 BUKOPUCTAHHS THUX YW IHIIMX HOBITHIX 1HCTPYMEHTIB
MaJoOIO/IPKETHOTO IPOCYBaHHs. 3ampollOHOBaHA aBTOPChbKa METOAMKA BUOOpY
KOHKPETHUX MAaJOOI)KETHUX I1HCTPYMEHTIB KOMYHIKALIMHOI TMOJITUKA caMe s
MaJIMX TANPUEMCTB. B OCHOBY METOIMKH MOKJIAICHO XapaKTEePUCTUKH, SIKI TPUTaAMaHHI
KOYKHOMY MIJNPUEMCTBY 1 Ha SIKI HEOOX1IHO 3BEpTAaTU yBary npu BHOOpi Oyab-sSKHX
IHCTPYMEHTIB MapKETUHIOBUX KOMYHIKAIIiil.

Based on comparative analysis and structuring the essence and content of the category
of "low-budget marketing" is clarified, preconditions of its implementation in small
businesses are considered. Investigated and systematized innovative technologies and
low-cost communications tools. In particular, it is shown their preference for small
enterprises and for medium and large businesses, examined trends in the use of the
latest tools of marketing communications, exampled of the most effective of them, and
considered recommendations for the use of certain low-budget promotion of advanced
tools. Offered the author 's method of selection of specific low-cost method of
communication policy instruments specifically for small businesses. This method based
on characteristics that are unique to each company and for that you need to look for
when choosing any marketing communication tools.
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IlocTanoBKa nmpo6iemMHu y 3arajbHOMY BULJIsIAI. B yMOBax pMHKOBUX BITHOCHH
BUPIIIANTGHUM  (PAKTOPOM  JKUTTE3AATHOCTI  TOCIOAAPIOIOUUX  CYyO’€KTIB  CTae
e(eKTUBHICTh CHUCTEMH MAapKeTHHTy. B TOll dYac 3poCTaHHA IHTEHCHUBHOCTI TOSIBU
KpPU30BUX SIBUIl B CY4YacHI €KOHOMIIl, IO MPU3BOJUTH JO CKOPOUYCHHS SIK
YIPABIIHCHKUX, TaK 1 MAPKETUHTOBUX OIO/IKETIB CyYaCHHX KOMIaH1i, Ha/la€ 0COOJIUBY
AKTyaJbHICTh  NUTAHHSAM  ONTHUMI3AIll  MapKETUHTOBOI  JISJIBHOCTI  CYO’€KTIiB
rOCIIOJIapIOBaHHs, 30KpeMa, MajoMy Oi3Hecy. TakuMm 4MHOM, B MpOLECI MiJBUIICHHS
€(EeKTUBHOCTI CUCTEMH MAapKETHHIY OJIHIEIO 3 KIIIOUOBUX 337ad CTa€ MPOEKTYBAaHHS
MEXaHI3My MapKETHHTOBUX KOMYHIKAIH, 110 MpUiiMae OE3MOCEPEIHI0 y4acTh Y BCIX
eTamax pPHUHKOBOIO BHUPOOHHUITBA, HAa OCHOBI (OPMYBaHHS TEXHOJOTIYHOTO
THCTPYMEHTAPII0, 110 CIPUSIE MIABUIICHHIO PEHTA0EIbHOCTI 1HBECTHIIIT B MAPKETUHTOBY
KOMYHIKAIliiiHy AisuibHICTh. HalOimbm  e(eKTUBHUMU TEXHOJIOTISIMH ~ MEXaHI3MY
onTHMi3alli  MapKETMHTOBOi  KOMYHIKALII{HOI ~ MOJITUKA  CHOTOJHI  CTaloTh
MaJIoOK/IPKETHI TEXHOJIOT1] MapKETUHTOBUX KOMYHIKAIIIM.

AHaJi3 OCTaHHIX [JocCJaizKeHb Ta myOJikanii. IlpoOiemMu BHUKOpUCTaHHS
OKPEMHMX HOBITHIX 1HCTPYMEHTIB MAapKETUHIOBOI  KOMYHIKAlIMHOI  MOJIITUKU
nocaipkyBanucs y npansgx Anekcanaposud C. [1], bukosoi 1.A. [3], Luismenka C.M.
[5], Kysnuenoroi E.}O. [7], JleButaca A. [8], JIuceninoi C.A. [9], Mopo3 JI.A. [10],
[TonomaproBoi A. [11], Tpetwsikoroi T.C. [12], Hlexaiitmi K.M. [13] Ta in. Humu
PO3IJITHYTO OKpeMi I1HCTPYMEHTH MAaJIOOIO/KETHOTO MApKETHHTY,  IOKa3aHO ix
nepeBaru K Ui MaJIMX MANPUEMCTB, TaK 1 JJIi CEPEAHBOTO Ta BEIUKOro Oi3HECY,
JOCIIKEHO TEHJCHINI 3aCTOCYBaHHA HOBITHIX 1HCTPYMEHTIB MapKETHHTOBUX
KOMYHIKAI[ii Ta HaBEJCHO TMPUKIAIM HaleQEeKTUBHIMUX 3 HHUX, a TaKOX JIaHO
peKoOMeHaIli M0/I0 BUKOPUCTAHHS THUX YM IHIIUX HOBITHIX 1HCTPYMEHTIB MaJio
OI0/IKETHOTO MPOCYBaHHSI.

HeBupimeni paHile nuMTaHHA, 0 € YACTHHOK 3arajbHOI npodJemu. IIpore
JTOCHIDKeHI poOOTH MaroTh OUIBIN 3arajbHUNA XapakTep I1HHOBAIIMHUX METO/IIB
KOMYHIKAI[IHHOT TMOJITUKHU. 3arajioM BOHM OMNHUCYIOTh TI 4YM 1HII 1HCTPYMEHTH
KOMYHIKAI[Ill CIMpPaIOYUCh HA iX CYTHICTb, MEpEBAaru Ta MPUKIAIM 3acTocyBaHHsA. He
OMKMCAHO YITKOTO MIAXOAY IMIOA0 BHOOPY KOHKPETHHX 1HCTPYMEHTIB MapKETHHIOBHUX
KOMYHIKaIl# 1151 KOHKPETHOTO MiAMPUEMCTBA, 1110 € TOJIOBHUM MUTAHHSM KEPIBHHKIB.
Takox Mano AOCHIIPKEHE NMUTAHHS OIIHKU €(EKTUBHOCTI KOHKPETHUX 1HCTPYMEHTIB
MapKeTUHTOBUX KOMYHIKaIllid, M0 YCKJIATHIOE MOXJIUBICTh BUMIPIOBAHHS X
MPAKTUYHOTO BUKOPUCTAHHSI.

Mera Ta 3aBaaHHsi crarrti. BpaxoByroum BuKIaZeHe, METOI pPOOOTH €
pO3pOOJIEHHS METOAMKH BHUOOPY KOHKPETHHX MAaJOOIOPKETHUX 1HCTPYMEHTIB
KOMYHIKAI[IHOT MOMITUKH MiITPUEMCTBA.



OcHoBHuil MaTepiai. B ymMmoBax eKOHOMIUHOI KpH3U BCe OUIBLIO MOMYJSPHOCTI
HaOyBae  “IapTU3aHCBKUM  MapKeTUHI’,  SKUM  aBTOPH  HA3UBAIOTh  IIE
“Mano0roKeTHUM’,  ‘“‘MajioBUTpaTHUM  MapkeTmHroM. [ligm  manoOromKeTHUM
MapKETHHTOM OyJeMO PO3yMITH BECh KOMIUIEKC i 13 B3a€MOJii 3 pUHKOM BiJIITOBITHO
70 cTparerii MiHIMI3alii 1HBECTHUIIIH B MapKETHHTOBI 3axoau abo B yMoBax
HEJIOCTAaTHBOI KUJIBKOCTI IEepPCOHANy, OOMEXEHOr0 MapKETHMHITOBOTO OMOKETy, abo
MEHIIIOTO TO BIJHOIICHHIO J0 aHaJOriyHuUX KommaHid. Llg crpareris moxke OyTu
e(deKTUBHOIO TepeayciM Il HeBenuKuX ¢ipM, SKi AiI0Th HAa PHUHKY 3a THMHU
OPUHIIWIIAMH, 32 SIKAMHU BOIOIOTh MapTH3aHU. 3aMmicTh “Baxkkoi 30poi” (mopormx
PEKIIAaMOHOCIIB) BUKOPUCTOBYEThCA “Tlerka” (MajoOro/DKETHAa pekilamMa dYd IHIII
CIEMEHTH KOMIUIEKCY TIpOCYyBaHHS). [ OJOBHOIO BIIMIHHICTIO MapTHU3aHCHKOTO
MapKETHHTY BiJl 3BUYAHHOTO BBAXKAETHCS BHUKOPHUCTAHHS MOXKIMBOCTEH KPEATHBHOTO
MUCJICHHS B CYKYITHOCTI 3 ACSKUMH YK€ MTPOCTUMH METOJIaMU MPOCYBAHHS TOBAPiB UU
MOCJIYT, 3aMICTh TOTO, 11100 BUTpayaTH O6arato rpoiiei Ha peKIamy.

3HaueHHs MajJoOI/KETHUX MApKETUHTOBUX KOMYHIKallli B IPOCYBaHHI TOBapiB 1
MOCJIYT Ha PUHKY JIOCUThH Belike. HallronoBHilie - mpaBWIBHO iX MPOBECTH, 100 y
pe3ynibTaTi BOHU CTalU JIOCUTh €(PEKTUBHUMHM, COPHUIM 301IBIICHHIO MPOAAXKIB a00
MOMYJISIPHOCT] MOCIYTUd. 3aCTOCYBAaHHS Ta peajizallisi MajloOI)KETHUX 1HCTPYMEHTIB
MapKeTUHTOBUX KOMYHIKAIlld HAJa€ MOXJIMBICTh MIANPUEMCTBAM MaJoro Ta
cepeaHporo Oi3HECy B YAOCKOHAJEHHI MAapKETUHIOBOi JISJIBHOCTI, OITHUMIi3aIii
OIO/DKETY MAapKETUHTY, BHUKOPHCTaHHI JOJAaTKOBUX I1HCTPYMEHTIB KOHKYPEHTHOI
00poThOU. ManoOI0KETHI TEXHOJIOTT] Ta IHCTPYMEHTH MapKETUHIOBUX KOMYHIKAIIN €
MEPCIICKTUBHUM €JICMEHTOM KOMIUJICKCY MapKETHHTY, OCKIJIbKM BOHU BHU3HAYAIOTHCS
CKOHOMIYHICTIO 1 3HAYUMICTIO pe3ybTary [2].

Jlo ManoOroKETHUX TEXHOJIOTIH BIIHOCITh HE HAMACMIeBII 1 HU3bKOMPOOHI
IHCTPyMEHTH ¥ TEXHOJIOTli, 10 NPHUBOAATH 1O HE3HAYHUX pe3yJibTaTiB Ta
HECTaOIPHOTO IMIJKY MIAMPUEMCTBA, a HaBMaKW, BeJIMKa KUIBKICTh JIpiOHHUX
THCTPYMEHTIB, SIKI TPUHOCSITH MIEBHUM TTO3UTUBHUN PE3YNIbTAT.

Pecypcu mianmpueMcTBa HE OOMEXYIOTHCS HAasSBHUMU B HEl KOIITaMH, TaKOX
HEOOXITHO BMIJIO BHUKOPUCTOBYBaTH iX y mpocyBaHHi. Il[o6 mpu mamux 3aTparax
JOCSITTA HEOOXIJTHUX pPe3yJbTaTiB, HEOOX1IHE peTelbHE TUIAHYBaHHS YCIX 3aXOJiB Ta
BUTpAT Ha iX peamizaiiro. B Takiii cutyarii HeoOXiTHUM YUHOM O(opMIIeHUI OrOKET
JIOTIOMO>KE MIHIMI3yBaTH HEBUIIPABIAHE BKJIAJACHHS KOIITIB.

BUHUKHEHHS Ta PO3BUTOK MaJIOOIOKETHUX TEXHOJIOTIH MEPEBa)KHO IMOB’SA3aHO 3
HACTYITHUMU TIEPETYMOBAMHU:

®BUHUKHEHHSI KPU30BHX SBHUI B EKOHOMILI KpaiHW 3MYIIy€e Majll Ta CEpeHi
MiTPUEMCTBA EKOHOMHUTH 3aCO0M Ta 3HM)KYBATH BUTPATH;

®pDO3BUTOK MAaJIOTO Ta CepeAHboro Oi3Hecy B YKpaiHl CYIpPOBOIKYETHCS
0OMEXKEeHUM OIO/KETOM Ha MapKETHHTOBY JIsITbHICTH Ta Ae(IIUTOM NepcoHany chepu
MapKETHUHTY Ha MiIIPUEMCTBI;

e[I0siBa  AJIBTCPHATUBHHUX,  HETPAAMIIINHUX  TEXHOJOTIA  MapKETHHTOBUX
KOMYHIKaIlii, sIKi I03BOJISIOTH YCIIIIHO BIUTMBATH HA IUTLOBY ayAUTOpito [2].

ManoOromkeTHa pekjiaMHa KaMIlaHisg HE CHIBCTaBISAETHCA 3 MOHATTAM «JICIIeBay.
ITin «Maio00IKETHICTIO» PO3YMIETHCS T€, IO MPU YWTAHHI PEKJIAMHOTO 3BEPHEHHS YU
Opu  TeperjisAl  PeKIIaMHOTO CHOKETY TMOTEHUIMHUN KIIEHT BiadyBae OakaHHS



PO3MOBICTH PO 1€ MIANPHUEMCTBO, MPO IEH TOBap, MPO L0 MOCIYry, TOOTO CTaTH
0E3KOLITOBHUM PEKIAMHUM areHTOM.

ManoOromkeTHa pekiaMHa KaMIlaHis 3a CKIAIHICTIO IJIaHyBaHHS HIYUM He
MOCTYMAETHCS TTOBHOLIHHIN pekaaMHii kammnanii. [1pu 11 manyBaHHI BapTO MPUILIATH
Tak 0araTo 4acy 1 CWI, K 1 PU ITUIAaHYBaHH1 MMOBHOIIIHHOT PEKJIAMHOI KaMIaHii, a TaKoX
OKpIM IIbOTO HEOOXIJIHO AaKTUBHO BHMKOPHCTOBYBAaTH (DaHTa31l0 Ta HECTaHJapTHE
mucieHHs. ToMy ManoOropkeTHa pekjiaMa BUMarae 10 ce0e J0CUTh TPYJIOMICTKOIO Ta
TBOPYOTO MiIXOTY.

SIk moka3ye MpakTUKa, MalOOIOKETHI KOMYHIKallli BUKOPUCTOBYIOTh HE JIUIIE
HiAIpUEMCTBA Majoro Oi3Hecy uM JApiOHI KoMmmaHii. Benuki koMmaHii TakoX HEPIAKO
BUKOPHUCTOBYIOTh MOIOHI IHCTPYMEHTH KOMYHIKAIIii.

[TonynsapHICTh MaJIOOOKETHUX 1HCTPYMEHTIB KOMYHIKAIliil 0COOJIMBO 3pOCTae B
nepioy; €KOHOMIYHOI Kpu3u. JIeBi3oM MajoOIOKETHOI pEeKJIaMu MOKHA BBaXaTH:
KOXKHA BKJIJIeHa 1 HaBITh HE BKJAJeHAa B HEl I'PUBHSA MOBUHHA 30UIBIIUTU TPUOYTOK.
Bes ii cyTh 1 mepeBara He MpoCTO B OaHAJIBHOMY Bpi3aHHI PEKJIAMHHUX BUTpAT, a B
3HAYHOMY 301IbIIIEHHI MPUOYTKY MPU 3MEHIIIEHHI PEKJIAMHUX OIO/I>KETIB.

Mauo0ro/KeTHI KOMYHIKAIIil 3a3BUYail BUKOPUCTOBYIOTh KOJIH [ 3]:

e peKJIaMOIaBellb — HEBEIMKE MiIPUEMCTBO;

®IIIIMPUEMCTBO TUIBKM MOYAJI0 CBOIO MAISUIBHICTH 1/a00 moTpedye 3amydyeHHS
KJIIEHTIB,

® JIJIs1 BEJIMKO1 PEKJIAMHOI aKIlii HEIOCTaTHRO (PIHAHCIB;

®ITIAMPHEMCTBO HE Ma€ BJIACHOTO creriaiicra 3 pekiaamu 1 PR, 1 Hemae 3aco0iB
JUTSI 3BEPHEHHS JI0 PEKJIAMHOTO areHTCTBA;

ey MiNPHEMCTBA HAa TAHOMY CETMEHTI PUHKY 3’ IBHJIMCS KOHKYPEHTH.

Ak yxe OyJo cKazaHO paHille, YCIIIIHA MajloOOKETHAa pPEeKJIaMHAa KaMIaHis
noTpedye HecTtaHmapTHoro migxonay. lle mposiBisieThes 1 B iesix, 1 B HOCISIX, 1 B
TEXHOJIOTISX MPOCYBaHHSI.

VYcmimHe  BUKOPUCTAHHS — MaJjOOIOJKETHUX  TEXHOJOTIH  MapKETHHTOBHX
KOMYHIKAI[Ii y KOMIUIEKCI MAPKETHHTY MaJIMX MiANPUEMCTB Nepedavyae BpaxyBaHHS iX
OCHOBHHMX Xapaktepuctuk (tads. 1) [12].

Bukopucranas ManoOOKETHUX TEXHOJIOTIH MAapKeTHHTOBUX KOMYHIKAI[IN
HiANPUEMCTBAMU  Majloro Oi3Hecy 3abe3rneuye HOBI MOXIIMBOCTI  YIOCKOHAJICHHS
MapKETUHTOBOI AISUTBHOCTI MIATMPUEMCTB, BHCOKHI KOe(DIIIEHT KOHBEPCli peKIIaMHHUX
MOBITOMJICHD 1 JIOAATKOBI 1HCTPYMEHTH KOHKYPEHTHOI O0pPOTHOHU, T03BOJISIOTH MaJUM
MIAIPUEMCTBAM OUTbII  pE3yJbTATUBHO TMpaIOBaTH Ha JIOKAJbHUX pUHKAaX 3a
JIOTIOMOTOK0  ONTHUMI3allli OIOKETy MAapKETUHTy 1, B LIUJIIOMY, CHpPUSIE BUPIIICHHIO
po0JeM MaluX MiAIPUEMCTB B KOMYHIKalllitHii cdepi.

Tabnus 1 — XapakTepucTUKu MatoO0KETHUX TexHoiorii MK

CkJ1a10Bi TEXHOJIOTII XapaKTepucTHKA CKIAJ0BHX
OcHOBHa MeTa 301bIIeHHSI 00CSTIB MPOJAXKY
Yac oTpuMaHHs pe3yabTaTy 3aCTOCYBaHHS Opnpa3y, a0 MPOTATOM KOPOTKOTO Yacy

[Tomryk 1 TOYHE BU3HAYEHHS IUTHOBOT ayAUTOPIi,

ba3zuc nobynou . .
YiTKe i€ MOKJIAAaHHs, POKYyCYBaHHS




OcHOBHUIA BUJI TJTAHYBAHHS B MPOIIEC]
MapKETHHTOBOI KOMYHIKAIIHHOT TISITbHOCTI

OnepaTrBHE MIaHYBaHHS

OCHOBHI AKOCTi, He00XiaHI 0c00i, KA

npuiimMae pimeHHs y chepi MapKeTUHTOBUX TBopui 3a10HOCTI, HECTaHAAPTHE MHUCIICHHSA
KOMYHIKaIlii

[TpuunnM 3amam’SITOBYBaHOCTI EdexT HoBU3HI

MO>XIHBICTH KOMIIOBAaHHS Husbka

y cdepi KOMyHIKaIii

OcHOBHI niepeBaru y KOHKypeHTHii 60poTb0i

TBoOpuuii MONIYK, HECTAHIAPTHI PIICHHA 1 KaHATU
KOMYHIKaIliii, TouHiCcTh (OKyCcyBaHHs, poOoTa 3
IIJIbOBUMH TPYIIIaMHU

[Tigxomu 10 oriHku e(heKTUBHOCTI

BumiproBanHs €peKTHBHOCTI KO)KHOT KOHKPETHOT
PEKJIaMHOI aKIlii, mepeBara HalaeThes 3acobam
peKJIaMu, SIKi JT03BOJISIFOTh OI[IHUTH Bigavy Ha
BKJIAJICHY TPUBHIO

OCHOBHI 111J1 MAPKETHHTOBOTO BILTUBY

Tpancdopmaltis HOTEHIIIHHAX MOKYIIIIB Y

peanrbHUX
Bimaocunu 3 ananorigaumu mianpueMcreamMu | CriBpOOITHHIITBO
OCHOBH1 METO/IM MiABULIICHHS Maxkcumizaiiist npuOyTKy Y po3paxyHKy Ha OJIHOTO
peHTabeIbHOCTI KJIIEHTA, 3HIKEHHS PH3HUKY

ToOTo, IBHUMU TlepeBaraMu NapTU3aHCHKOTO MAPKETUHTY MOXHA BBAXKATU: MAJIUN
MapKETUHTOBUHN OI0JKET; cymMapHa e(eKTHUBHICTh MOXKE OyTH B JIEKUIbKa pa3iB BHUIIA,
HDK MPU BUKOPUCTAHHI TPAJULIMHUX 1HCTPYMEHTIB; YHIKAJIbHICTh Ta HEOPJIUHAPHICTH
3aXO0/1B; HEMPUMITHICTb JJIsI KOHKYPEHTIB.

["on0BHI1 p13HOBUIM NAPTU3AHCHKOIO MAPKETHHTY MPEICTABIEH] B Ta0I. 2.

Ta0muis 2 — Buau naptu3aHcbkoro Mapketunry [4, ¢.101; 12]:

Bun nmaptuzancpkoro
MapKETHHTY

XapakTepucTuka

Bipycuuii MapkeTHUHT

PizHOMaHITHI 3acO0U TMOIIMPEHHS PEeKIaMH O€3MOCePeIHbO O/IePKyBaduaMH
iHpopMarii 3a paxyHOK (popMyBaHHs 3MICTOBHOTO, TBOPYOT0, KPEaTUBHOTO
Ta HE3BUYAITHOTO MOBIJOMJICHHS, SIKE 3[JaTHE 3al[IKaBUTH HOBHUX CIIOKHBAYI1B.
Ha cporosni HaiOuIbIl MOMYISpHUMHU Ta €(QEKTUBHUMH 3aco0amMM JUIs
NOLIMPEHHST TaKOro «BIPYCy» €: colialbHI Mepexi, (opymu, Oioruy,
iH(popMariiiHi [HTepHeT-IopTanu, GoTo- Ta BiICOXOCTHHIH TOLIO.

[IpuxoBaHUN MapKETUHT

Komrmiekc 3axo0/1iB, CpsIMOBAaHUX Ha (POPMYBAHHS CTIMKOTO MKy TOBapy,
BUpOOHUKaA, OpeHay cepel yCiX LUIbOBUX ayauTopid  (CrokuBaui,
KOHTpareHTH, CHiBPOOITHUKM) 0€3 BUKOPUCTAHHS MNPSAMOI pEeKJIaMH, a 3a
paxyHOK HeHaB’si3auBoro iHgopmyBanHs. HaliGuibim BigoMoro ¢opmoro €
«MapKETHHT YyTOK».

[Toxyrounii
(emaTakHUH,
MIPOBOKAIIIHHUI)
MapKETHHT

Bukopucranus edekty enatraxy (IIpOBOKalii, IIOKY) SK I1HCTPYMEHTY
NpOCYBaHHS TOBapy. € IOCHTh PHU3UKOBHHM, a/Ke HE BCSAKa I[IHOBA
ayauTopis MOXe chpuiiMaTth Horo cepifozHo. Y AedKHX BHIIaJKaxX Taki
3aco0M € HaBiTh OOpa3MMBUMH IS COXKKBadiB. OgHAK METOJ € JOCHUTH
e(eKTUBHHUM JJIs IOUIMPEHH iH(popMallii po HeraTUBHI ABUIA.

«EMOleHT Memia»
(ambientmedia)

3aco0M  30BHIIIHBOI  PEKJIaMH, SKIi  BHUKOPHUCTOBYIOTh  HABKOJIHUIITHE
cepe/loBUIle, B SKOMY IepeOyBae CroXuBay: Oapu, TPaHCHOPTHI 3acolw,
MICIISI BIATIOYMHKY Ta IPOYKUBAHHS TOIIO.




«[lomilieHHsT TOBapy B JKUTTS», TaK, M00 CMOXHBa4 Oa4MB BUKOPHUCTAHHS
TOBapy IHIIMMH JIIOJBMH 1, KEPYIOUUCh HNPUPOAHIMH TMOPUBAMH, NPUHHIB
pillleHHs MPUI0ATH TaKHid e TOBAP B OCOOMCTE BUKOPUCTAHHSI.

«JlaniprmeiicmeHT
(lifeplacement)

BukopucTanHs SK JpKepena iHpopMallii MOKIMBOCTEH MOOUTBPHUX Telle(hOHIB
Ta CTUIBHUKOBOro 3B 53Ky (SMS- ta MMS-poscunka, SMS-miarpumka
MIPOMOIIPOEKTiB, bluetooth MmapkeTuHr Ta iH.).

MoOGinbHUN MapKETHHT

ba3yeTbest Ha BUKOpHcTaHHI QR-Komy (MaTpHuHOTO KOy, 110 PO3IMi3HAETHCS
CHeliaJbHUM CKaHYBAIBHUM IPHUCTPOEM, y T.4. 1 KaMepor MOOUIBHOTO
tenedoHy): Tak, JaHUK KOJI Ha ChOTOJIHI BUKJIMKA€E 3aIliKaBJICHICTb, 1 JIFOIH
NOCTIfHO HAMAararThCs MEPEBIPUTH, 110 BiH MiCTUTh, TOMY 3aIu(ppyBaHHS B
HbOMY Pi3HHUX aCIIEKTiB PEKJIAMH TOBApY € JOCUTH CPEKTHBHUM.

QR-mapkeTuHT

Bapto 3a3HauMTH, 110 HAYKOBII HE MAalOTh €IMHOI CIHUIBHOI JYMKH II0OJ0
Kiacudikaii MaJoOrKETHUX TEXHOJOTIM YW MPUHAJIC)KHOCTI 1HCTPYMEHTIB JI0 TOTO
Yy 1HIIOTO BHUAY MaJoOIO)KETHOrO MapkeTuHry. HailOoinpll 1OBHO CYTHICTh
MaJjoOI/IKETHUX TEXHOJOTIA Ta BIANOBIJHOTO IHCTPYMEHTApIIO JA€ B CBOIX Mpalsix
T.C. TperbsxoBa [12]. Tomy mpeAacTaBUMO HATJSATHO MaHWUW Miaxim (Tadm.3), sxuit
3acllyroBye Ha yBary. Baprto 3BepHyTH yBary, IO B JaHOMY BHHAAKy 10
MajoOIO/IKETHUX TEXHOJIOTIM aBTOpP TaKOX BIAHOCUTH 1 TPAAMIINAHI 1HCTPYMEHTH
MapKETHUHIOBUX KOMYHIKAI[ll, $IKi, HE3BaXXAlOUM Ha 3HIXKEHHS iX [1€BOCTI, MOXHAa
peanizoByBaTH MaoOIOPKETHUMHU Ta HECTAHAAPTHUMH CIIOCOOAMM, IO MIJBUIIUTH iX
e(hEeKTHUBHICTb.

Tabnuus 3 — TexHoorii Ta iIHCTpyMEHTH Mano0toxeTHIX MK

TexHomoris XapakTepucTuka .
IacTpymenTapiit
TEXHOJIOT'1]
Bipycuuii Meroaun MOIIMPEHHS | - BIJICOKIIINH, B1ieo (aitnu, guen-irpy;
MapKETHHT peKiIamMu [UISAXOM | - MyJbTUME/iiHI JTUCTIBKH;

dbopMyBaHHs 1HPOpMaIii 3a
paxyHOK sCKpaBOi, TBOPYOI
171ei.

- pO3BaXKaJbHI MIKPOCAUTH, OHJIAH-CEPBICH;
-BIpyCH1 aKTUBHOCTI B COII. MEpEXax.

Buzz-mapketusr (B
T.4. MAPKETUHT
yyTok, WOM,

capadanHe paiio)

Po3noBcromxeHHsa
iH(dopmalii 3a JOMOMOTO0
HITYYHO CTBOPEHUX UYTOK

- TU3epHI KaMIlaHii, TOOTO peksiaMHa o0y 10Ba
y dopmi  3arajaku, siKa MICTUTh YacTUHY
iHpopMalii Mpo MPOAYKT, ajie IPU IOMY CaM
TOBAp HE JEMOHCTPYETHCS;

- peKOMEeH 1allii;

- «life placement» - BIpoOBa/KEHHsSI TOBapa y
MOBCAK/IEHHE  JKUTTA 3  BHUKOPHUCTaHHSIM
(IKTUBHHX «IIACIMBUX MOKYIIIIBY.

Maio0roKeTHa
pekIama

Croci0 nmpuBepHEHHs yBaru
CMOXKMBAYiB 3 HAWMEHITUMHU
(biHaHCOBUMH BUTpATAMH

- pexiamMa B raszerax 0O€3KOILTOBHHUX
OTOJIONICHB;

- pexinama Ha ¢Qopymax Ta OE3KOIITOBHUX
nopranax B Mepexi [HTepHer;

- BUKOPUCTAHHS 00’ €KTIB HABKOJHIIHBOIO Ta
BJIACHUX TUIOI B IKOCTI PEKJIaMOHOCIS;

- rpadiTi-peKiaMa Ha CTiHax i acabTi;

- peKJIaMa B COIIAIbHUX MEPEKax.

CrijipHui

KommnaniiiHe  ympaBiiHHSA

- CIIIJIbHE NMPOCYBAaHHS, MOBEIEHHS KPOC-aKIii




MapKETHHT €IMHUM KOMIUIEKCHUM | 3 napTHepamu, CHUIbHI 3axond 3
MPOIIECOM,  HAMPABJICHHUM | MOCTAYaTbHUKAMU;
Ha JOCSATHEHHSI CIUIBHUX | - CIIJbHA Y4acTh y BUCTABKaX.
1iien i 3a1aq
Mano0roKeTHi ®dopmyBaHHS - BHCTYIIH B TIpeci B SKOCTI €KCHepTa,
3B’SI3KH 3 B3a€MOBUTIIHUX BIJIHOCHH | HAIMCAHHA  CTaTTed  JUIsi ~ TEMaTHYHHX
IPOMAJICHKICTIO MDK  CIIO)KMBa4aMH  Ta | KypHaJIiB, PO3CUJIaHHS IIPEC-PEi3iB;
BUPOOHUKAaMH, Ha OCHOBI | - BUCTYNMH Ha KoOH(pepeHIisx 1 3ycrpidyax
MaJIOBUTPATHHUX CyCUIbHUX Ta mpodeciiiHuX opraxi3alii;
MapKETUHTOBUX NPUHOMIB | - OpraHi3allisi Kpyriux CTOJIB;
- poboTra B col..Mepexax, KOpIOpaTUBHUN
OJiorriur, Be0-caiT;
- urerMoOM 1 BHYTpINTHBO KopropaT. PR.
Mano6romxernuii | BctaHoBieHHs - TIOIITOBI Ta €JIEKTPOHHI PO3CHIIKH;
JTUPEKT-MApKETUHT | €()eKTUBHOTO 3BOPOTHHOTO | - QR-K0aM, TOOTO MBOMIpHUIN ITPHX-KOI (Oap-
3B’SI3KY Ha OCHOBI | KOT), AKUi  Hagae iHpopMmamio a1
TpUBAIUX  O€3MOCepe/iHiX | MIBUAKOTO PO3Mi3HAHHS 32 JIOIOMOTOI0 KaMepu
BiJTHOCHH 3 KOXKHHM | Ha MOOUTbHOMY TesreoHi.
CIIO’KMBAaYEM
Mano01omKeTHE Po3pobka e(eKTUBHUX | - iIrpH, ayKI[IOHH, 3MaraHHS;
CTUMYJIFOBAaHHS MapKeTHHTOBUX  MpOrpaMm | - ydacTh B  aKIifX, 110 TMPOBOIATHCS
30yTy POCYBaHHS IIpH | piTeHIOpaMH.
00MexXeHOMY OFOJIKETI

Cepen onmcaHuX METOJIB MaJOOKJKETHUX MApPKETUHIOBUX KOMYHIKALId KOXHE
MIAMPUEMCTBO TTOBUHHO 00OpaTH HAWOLIBII MIAXOMASII caMe JJii 0COOJMBOCTEN HOro
TSTBHOCTI. Y 3B’SI3Ky 3 IIMM MPOTMOHYEMO HACTYIHY METOAMKY TaKoro BUOOpY, B
OCHOBY $IKO1 IMOKJIaJIEHO XapaKTEPUCTUKH, K1 TPUTAMaHH1 KOXXHOMY IiIITPUEMCTBY 1 Ha
K1 HEOOX1JHO 3BEpPTATH yBary mpu BHOOpPI OyIb-SKHX 1HCTPYMEHTIB MapKETHHTOBHX
KOMYHIKaIli.

BpaxoByroun g0 yBaru iHdopmarito 3 mkepen [6, 13] BuOip IHCTpyMEHTIB
MapKEeTUHTOBUX KOMYHIKAI[IA BapTO 3/A1MCHIOBATH B TaKi €TaIu:

1. CutyauiitHuil aHamis:

1.1 Amnani3 BHYTpIIIHBOTO CEpeIOBUIIA MIANPUEMCTBA:

— SKMI TOBap BWIIYCKAa€ MIAMPUEMCTBO:  TPAJMLIMHHUMA, CHELiadi30BaHUMN,
IHHOBAIIHTHUM;

— Ha skomy erami JKIT 3HaxomuThcs TOBap MiANPUEMCTBA: BUBEICHHS Ha
PUHOK, 3pOCTaHHSI, 3pUIOCTI YU CIIay;

—  SKWAH IMIJDK Ma€ MANPHEMCTBO: IMO3UTUBHHM, HETaTUBHHUM, HEHTpaIbHUM, HE
Mae€ HISKOTO;

— (biHAaHCOBMI CTaH MIANPHUEMCTBA: CTAOUIBLHUHN (3HA4HI CTAOLIbHI MPUOYTKH,
BUCOKHM YW CepefHid pIBeHb IUIATOCTIPOMOXKHOCTI), HeCcTaOlIbHUN (HecTadlIbH1
MpUOYTKH, HU3bKUI PIBEHB MJIATOCIIPOMOKHOCTI);

— HasABHUM OIO/DKET Ha peai3allif0 KOMYHIKAI[IHHOI MOJITUKHU MiJPUEMCTBA!
BCJIUMKUM, TOCTATHINA, MIHIMAJIbHUM;

—  HasSBHICTb BUIJIUTY UM CHEIIIATICTIB 3 MAPKETUHTY: € BIIJIJT MApKETUHTY, € 1-2
CHeliaiicTa 3 MapKEeTHHTY, HEMA€E MAPKETOJIOT1B;



— HasBHICTh MApPTHEPCHKUX BIJHOCHH: € TMAapTHEPChKI  BIMHOCHHU 3
NOCTayaJIbHUKAMH, MOCEPETHUKAMHU YH 1HIIUMHA KOHTpAreHTaMH, HEMa€ MapTHEPChKUX
BIJIHOCHH. SIKIIIO MapTHEPCHKUX BITHOCHH HE 1CHYE 1 HEMA€ MOMIIMBOCTI iX YCTAaHOBUTH,
TO BUKOPUCTAHHS MApKETUHTY MApTHEPCHKHUX BIAHOCUH HE MOXJIMBE 1 HE JIOIIBHE, 1
PO3TISAATH iX SIK HOTEHIIHHUI IHCTPYMEHT MapKETHHIOBUX KOMYHIKAIlii He Tpeba;

—  aHaJi3 MapKeTUHTOBOI (B T.4. KOMYHIKAI[iiHOT) CTpaTerii miANpHEMCTBA.

1.2 Amnani3 30BHINIHKOTO CEPEIOBHUIIA MiATPUEMCTBA:

—  XapaKTepUCTHKA PUHKY: TEPUTOPIATILHO PO3MOPOILICHUN, TEPUTOPIATBHO
30CEPEIKEHNM;

—  0COOJIMBOCTI croKuBaviB (XTO HaIl criokuBau?): Gpi3U4H1 0COOM, IOPUINYHI
ocobu;

—  HasBHICTh B PET10HI JISJIHOCTI NIANPUEMCTBA PEKIIAMHHUX ar€HTCTB UM 1HIIIHMX
oprasizailiii, 1o 3aiMarOThCsi MAPKETUHTOBUMHU KOMYHIKaIISIMU: €, HEMAE;

— OpIEHTOBHAa  BapTICTh IHCTPYMEHTIB KOMYyHIKaIii, ki BapTO
BUKOPUCTOBYBATH: BUCOKOBAPTICHI IHCTPYMEHTH; HU3bKa BapTICTh, CEPEIHS BapTICTh;

— aHajl3 MAapKETMHIOBMX KOMYHIKAIIM $KI 3aCTOCOBYIOTh KOHKYPEHTHU:
tpaautiitai (ATL), BTL, nositui (TTL);

—  aHaJI3 TNOMYJSPHUX HA PUHKY 1HCTPYMEHTIB MApKETHHTOBUX KOMYHIKAIlIM:
TpajMiliiiHa pekiama, Miap, CTUMYJIOBaHHS 30yTy, I1HTEpHET-pekiama, BipyCHa
peKJiaMa, HeCTaHAAapTHI MIAXO0AU A0 peKjIaMyBaHHs ToBapy, POS-matepianu;

— aHal3 «HAOpHUIJMBUX» I1HCTPYMEHTIB MapKETUHIOBUX  KOMYHIKAIIM:
TpaaMiliiiHa pekiama, Imiap, CTUMYJIIOBaHHS 30yTy, I1HTEpHET-pekiama, BIpyCHA
pekJiaMa, HeCTaHAApTHI MIAX0U A0 pekiiaMmyBaHHs ToBapy, POS-maTepianu.

2. Busnauenns uutboBoi aymutopii (Ha koro HampaBieHa KoMyHIKalliiiHa
noyniTrka?), B TOMY YHCIi: HasgBHI CIIOXHWBayl MiANMPUEMCTBA, TIOTEHIIIMHI CIIOXUBaYl,
IIUPOKA TPOMAJICHKICTb.

3. BusHaueHHs IiIeli KOMYHIKAIIMHOI MOJITHKH IIINPUEMCTBA: 301JIBIIICHHS
o0cAriB mposaxy, iH(GOpMyBaHHS CIHOXKMBauiB, MIATPUMKA IMIDKY MiANPUEMCTBA,
(hopMyBaHHS JIOSJIBHOCTI.

4. Bu3HaueHHS JOPEYHOCTI 3aCTOCYBAHHS I1HTEPAKTUBHMX TEXHOJIOTIM Ha
JAHOMY PUHKY: JOUUIBHO, HEJOIIbHO. AKINO HE AOUUIbHO, TO [HTepHET MapKEeTHHT,
BIpYCHUH MAapKETHHI, MOOUIbHMI MapkeTUHr Ta QR MapKeTHHI SK 1HCTPYMEHTH
MapKETUHTOBUX KOMYHIKAIli HE MIAXOAATh IS MIANPUEMCTBA, iX HE Tpeda paii
PO3TISAATH.

5. BwusHaueHHs piBHS KPEaTWBHOCTI, KU BapTO 3aCTOCOBYBAaTH MO IILIHOBOI
ayMTOPii: BHUCOKHM pIBEHb KPEATHMBHOCTI, MOMIPHO KpEaTWBHI I1HCTPYMEHTH, HE
KpeaTHBHI IHCTpyMEHTH. Jly»e Ba)KJIMBO MPaBWJIBHO 00paTH JaHWM MOKa3HUK, OCKITIBKA
HE KOKHA IIJIbOBA ayJUTOPIs TOTOBA JI0 KPEATUBHUX pIIlleHb, SIKI MOXYTbh, HABITAKH,
BUKJIMKATH HEPO3YMIHHS peKjiaMd 1 HETaTMBHE CTaBJEHHS JO TOBapy 4YH
I ITPHUEMCTRA.

6. Bu3HadeHHs MPIOPUTETHOCTI CTOCOBHO OINIHKH €(EKTUBHOCTI KOHKPETHOTO
IHCTPYMEHTY MApKETHHTOBHX KOMYHIKAIlli: MOXXHA pPO3paxyBaTH €(PEKTUBHICTH
(uncia), MokHaA TPUOJIU3HO ONMKUcaTH €(EeKTUBHICTD (CIIOBECHO: YCIIIIIHO, HEYCIIIIIHO);
HE MOKHA BU3HAYUTH €(PEKTUBHICTb.



7. Bubip incTpymenTiB MapkeTuHroBux xkomyHikauii (MK) 3a kputepisamu, siki
XapaKTepU3yITh KOHKPETHE IMiIMPUEMCTBO Ta BIJMOBIIAIOTh HOTO MIsUIBHOCTI (Tabi1.4).

Ta6nuis 4 — Kputepii BUOOpY IHCTPYMEHTIB MAJIOOOPKETHIX MapKETUHTOBUX

KOMYHIKaIIii
Kpurepiit XapakTepucTukKa
) - TPagULIHHHTN; - CIIellali30BaHMNIi;
Tosap mignpuemcTpa TPAUIIMIHL, ’
- IHHOBALIIHHU
Craist )KUTTEBOTO IUKITY TOBAPY - BUBEJICHHS; - 3pOCTaHHSI; - 3pUIICTh; - CTIajl
. . - HO3UTUBHUI; - HETATUBHUI; - HEUTPAIBHUM; - 11I€ HE
Imix mianpuemcTea o
chopmoBaHUi
diHaHCOBUI CTaH ITiIITPHEMCTBA - cTaOUIBHUM; - HE CTaOIILHUMH
bropkeT MapKeTHHTOBHX . - N
s - MaJIMi; - JOCTATHIN; - BETUKHUI
KOMYHIKaIii
HasBHICTE CIIEIialicTiB 3 .. .
- € BIIJII; - € CIELIaJIiCT; - HEMa€E
MapKETUHTY
MOXJIMBICTh TAPTHEPCHKIX
. - €; - HEMaE
BIZHOCHH

- TEPUTOPIATIEHO PO3IIOPOIICHUA;

XapaKTepHUCTHKa PUHK . o
p p p y - TCPUTOP1AJIBHO 30CCPCIHKCHUN

Oco06IMBOCTI CIOKHMBAYa - (hi3muH1 0cO0M; - IOPUIMYHI 0cOOU

- € MOXKJIMBICTh Ta HEOOX1AHICTB;
- € MOKJIUBICTB 1 HEMA€ HEOOX1THOCTI;
- HEMA€ MOKIIMBOCTI

MOXIIMBICTh 1 HEOOXI1IHICTD
3aTydeHHs peKJIaMHUX areHTCTB

baxxana BapricTh iHCTpyMeHTY MK | - HuU3bKa; - cepesiHs; - BUCOKaA
. . - HasIBHI CTIOXKMBaYi; - MOTEHIIIHHI CIIOKMUBAaYi; - MIUPOKA
L{inboBa ayauTopis .
TPOMAJICHKICTh
- 30UIBIIEHHSI 00CSTIB IPOJAXKY;
LT mpocyBaHHS - iH()OpMYBaHHS CIIOXKHUBAYIB; - MIATPUMKA IMIJDKY; -
(dhopMyBaHHS JOSIIBHOCTI
Bukopucranns [T - JOPEYHO; - HE TOPEYHO
baxxanuil piBeHb KpeaTUBHOCTI . . . .
. . - Iy’Ke KpeaTHBHI; - IOMIpPHO KpEaTHUBHI; - HE KpPeaTUBHI
IHCTPYMEHTIB
EdexTuBHiCTH - pO3paxyHOK; - OIHUC; - BA)KKO BU3HAYNTHU

BpaxoByroun iHdopmaliito oOoTpuMaHy Ha TMONEPEIHIX eTamax HeoOXiIHO
OXapakTepU3yBaTU MIANPUEMCTBO BIAMOBIIHO JO BUIICHABEICHUX KpPUTEPIiB Ta
3aMOBHUTH  TAOJMIIO  BIAMOBIIHOCTI  KPUTEPIiB  KOHKPETHUM  IHCTPyMEHTaM
MapKEeTUHIOBUX KOMYyHiKamiil. Jlani Bu3HAaYaeTbcs cyMa OalliB KOKHOIO 1HCTPYMEHTY
MapKETUHTOBUX KOMYHikaIliid. KokHa MO3UTHUBHA BIiANOBIIb HABIPOTH KOHKPETHOIO
IHCTPYMEHTY BBa)KaeTbcd 1 OasioM. SIKIO 32 TUM YM 1HIIMM KPUTEPIEM MiANPUEMCTBO
BiIMIYa€e JEKiJIbKa MPaBWIHHUX BIAMOBIAEH, TO cyma OamiB Oyae po3paxoBaHa sIK
B1IHOILICHHS HABHOT KUIBKOCTI MMO3UTUBHUX BIAMOBIIEH 3a JaHUM KPUTEPIEM HABIPOTHU
KOHKPETHOTO 1HCTPYMEHTY JI0 MOXKJIMBOI KUTHKOCTI MO3WTUBHUX BIATMOBIICH 32 JaHUM
kputepieM. Jlanmi HeoOXiHO mMmifpaxyBaTH cyMy OajiB Jii KOXHOTO IHCTPYMEHTY
MapKETUHTOBUX KOMYHIKAI[lMl 1 HagaTH MepeBary TUM IHCTPYMEHTaM, SIKi OTpUMalu




HANOUIBITY KUTBKICTH OaniiB, a BIAIMOBUTHCS MOTPIOHO BiA THX, SKI MAlOTh HalMEHIIE
OaJtiB.

@®parMeHT HArjasigHOrO MPUKIAAYy METOJMKM MOXKHa Mobauuth B Tabn.5, ne
MOKa3aHO BHOIp MaJIOOIKETHUX 1HCTPYMEHTIB MapKETUHIOBUX KOMYHIKaIliii Ha
npukiani TOB «MapkoHa-Cy», sike 3alMaeTbCs IMIAPOIICHHSAM Ta TMOJAJIbIINM
NpOJaKEM HaCEJICHHIO Kypdar-OpoilyiepiB y >KMBIM Bas3l. 3 HaBEACHOrO MNPUKIATY
BUJHO, 10 Y JaHOMY BHMAAKy MIANPUEMCTBY JOLUIBHO BUKOPUCTOBYBATH
Mano0IO/DKETHE CTUMYJIOBaHHS 30yTy Ta IHTEpHET-MapKeTHHI, OCKUIBKH BOHU
HaOpanu HaOUIbIIY KIIBKICTH OaiiB, M0 CBIAYUTH MPO TE€, L0 JAaHI 1HCTPYMEHTH
HaWOIbIIEe MAXOAATHh T OCOOJMMBOCTEH MISUTBHOCTI aHATI30BAaHOTO ITiAMPUEMCTBA.
Taxox miANpUEMCTBY BaTO BIAMOBHUTHCS BiJl BUKOPUCTAHHS IIOKYIO YOTO MAapKETUHTY
Ta OpraHizalii KOHLEPTIB 1 CBAT, OCKIJIBKH L€ HE JACTh 0a)KaHOTO PE3YJIBTATY 1 MOXKE
MPUHECTH 30MTKM MIANPUEMCTBY, OCKUIBKM JaHI IHCTPYMEHTH MalOTh HAWMEHIIY
KUIBKICTB OauiB.

Tabmuus 5 — @parment Bubopy iHcTpymeHTiB MK Ha npukiai
TOB «Mapxkona-C»

IHCTpYMEHTH MapKeTMHIOBMX KOMYHIKaLii

Kpurepiid 1[2]3 a5 6] 7[8]o]10]11]12]13]14] 157 16

1. ToBap minp-Ba:
CrerianizoBaHnui X

2. Craaia XKIT:
3pocTaHHs X

3. Imimek mignp-Ba:
I[Ho3utuBHUN X

4.DiHaHCc.CcTaH:
CraOutbHUMI X

5. Brogxker MK:
IOCTaTHIN X

o T - B = B o e
e N L
el Lo Lo T T L
T I I B
T I I B
T - T = o e
T o B = B o e

6. Cneniagictn 3
MapKeT. Miinp-Ba: X
Hewmae mapkerosiora

o T - T B R [ R e
i
T - B = B - e
T - B = B - e
o T - B B o R [ B e
b T o B B B I B
b T 1o B B B [ B
b T o B B R [ B e

7. llapTHep. BigHoC.
Hemae X| X| X X

=
=
=
=
=
=
=
=
=
=
=

8.Xapaxrep punky:
TEPUTOPIAIbHO X X | X
PpO3NOPOIIEHHI

=
=
=
=
=
=
=
=
=

9. OcobauBocTi
CIOKHBAYA:
¢bizuyHi ocobu

>~
>
>
>
>
>
>
>
>
>
>
>
>
>
>~
>~

10. 3aay4. areHTCTB
Hema moxnuBocTi

11. BapricTs iHcTp.
HU3bKa
cepenHs

ol

12. HisiboBa ayaur.:
HasIBHI CIIOKHUB.
[IOTEHII. CIIOXKUB.

I T i e
I T i e
I T i e
I T i e
R

=
I T i e

ol
I T e
)RR
)RR
=
)X R
ol
ol




Kpurrepiii IHCTpYyMEeHTH MApKETHHIOBHX KOMyHiKaHiﬁ*
1123 (45| 6| 7|8/9]10| 11| 12| 13| 14 | 15| 16
13.Lis1i mpocyBan.:
301IBIICHHS TPOAAKY X| X [X X | X X | X | X X
14. Bukopucrt. IT
Hopeuno X X X| X | X X | X | X | X X
15. KpeaTusH.
iHCTpyMeHTIB: XX XXX X | X X X | X[ X | X | X | X |[X
OMIPHO KPEaTHuB.
16. E¢pexTHBH.:
pO3paxBy€eThCs X | X X | X X
Cyma nokazuukis (14 (13 13513 [12 14516 © (1212 15 |15 (13 [16 [11 [13

To1- Bipycnuu mapxemune; 2- Buzz-mapxemune, WOM; 3- Manobwoacemna pexiama, 4 -
Cninonuti mapxemune;, 5 - Manoowoacemnuii PR; 6 — Manobwoodacemunuii oupekm-mapkemune,; 7 -
Manobiooscemne cmumynroganns 30ymy; 8 - [lloxyouuti mapkemune; 9 - Embienm media; 10 -Jlatigh
naevcmenm, 11 - Mobinonui mapkemune,; 12 - QR-mapxkemune; 13 — @newmob; 14 - Inmepnem
mapkemune; 15 - Opeanizayis cesam, konyepmis, 16 - Ceminapu, konghepenyii.

HNanuit  Merom BUOOpPY MaIOOIOUKETHUX  I1HCTPYMEHTIB  MapKETHHTOBHUX
KOMYHIKAI[ll nependavyaeTbCcsl y SIKOCTI KapKacy, SKMH KOXHE MIJIPHEMCTBO MOXKE
KOPUT'YBATH 3JIEKHO B1Jl OCOOJIMBOCTEN CBOET AISIIBHOCTI.

BucHOBKH 3 [JaHOr0 AOCHIIKEHHSI i NMEepPCHeKTHBH NOJAJBIINX PO3PO0OK.
[TigBoasiuM miACYMKH, HEOOX1THO 3a3HAYUTH:

1. YTO4YHEHO CYyTHICTb 1 3MICT KaTeropii «MajoOI>KETHUI MAPKETHHT.

2. JlocnipkeHO Ta CHCTEMATH30BAaHO IHHOBALIMHI TEXHOJOTII Ta 1HCTPYMEHTH
MaJIOOIO/IPKETHUX KOMYHIKAIIii.

3. 3anporoHoBaHa aBTOPChKa METOJMKA BHOOPY MallOOIOIKETHUX 1HCTPYMEHTIB
KOMYHIKAI[I# 1JIs MAITPUEMCTBA MaJioro O13HECY.

OTpuMaHi pe3ynbTaTH MOTIUOIIOIOTh TEOPETUKO-METOINYHI M TIPUKIIAIHI 3acaan
MapKeTUHIOBOI ~ KOMYHIKAIlIHHOI  TIOJNITUKK  MIANPUEMCTBA K  OJHOTO 3
HAWTMEPCIEKTUBHIMIMX HAMPSMKIB PO3BUTKY MAapPKETHHTY Ha MIANPUEMCTBI Ha
CY4acHOMY eTalli COILiaabHO-eKOHOMIYHOIO i TEXHIKO-TEXHOJIOTiUHOrO PO3BUTKY. IXHE
MpPaKTUYHE BUKOPUCTAHHS JO3BOJIUTH IIIECHPSIMOBAHO OOMpaTH HANOUIbII ePEeKTHUBHI
JUTSI KOHKPETHOTO MiANPUEMCTBA IHCTPYMEHTH KOMYHIKallIMHOT OJIITUKH.

[Tonmanein mociipkeHHS TOBUHHI OyTH CHpSIMOBaHI Ha JIOCTIDKEHHS Ta aHali3
BITUM3HSHOI 1  3aKOPJOHHOI  NPAKTUKA  CTOCOBHO  OILIHKM  €()EKTUBHOCTI
MajoOIO/KETHUX ~ IHCTPYMEHTIB ~ MApKETUHTOBUX  KOMYHIKalii,  po3poOJIeHHS
pEeKOMeHAaIli 1010 iX PO3PaXyHKY.
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