MPOBJIEMH TA IEPCOEKTUBHU PO3BUTKY IHTEPHET-BAHKIHI'Y B YKPATHI
crynent rp. MK-21 Meauy 1.B.

I'mo6anizauiss (iHAHCOBMX BIHOCHH, CYTTEBI JOCATHEHHS B TEXHOJOTII — TOsBa
MIKPOIPOLECOPHHX ITACTUKOBUX KapTOK, LIBUIKHIA PO3BUTOK TEICKOMYHIKAIlii, B MIEPIILY Yepry,
rio0abHOI Mepexi [HTepHeT, — 3amoYaTKyBaln HOBUI HanpsM y OaHKIBChbKil cripaBi — [HTepHeT-
OaHKiHT.

IaTepHeT-0aHKIHT - OJIMH i3 BU/IIB JMCTAHLIMHOTO 0aHKIBCHKOTO
00CIIyroByBaHHSI,3aB/ISIKH SIKOMY JJOCTYII IO PaXyHKIB Ta OIepalliil 32 paXyHKaMH 3a0e311euyeThCs
B Oymb-siKuii ac ta 3 Gyap-sKoro Komm'rorepa yepes [areprer [1].

Takuii pi3HOBUA BiAJadeHOro OAaHKIHTY € HaMOUIbII NPOrPECUBHUM, 3PYYHHM Ta
nepcriekTuBHUM. KIlieHTY HeMae HEOOXIHOCTI BCTAHOBJIOBATH CIIClialbHE MPOrpaMHe
3abe3neueHHs. JlocTaTHRO OTpUMATH B OAHKY iM’sl Ta MapoJib JJIsS BXOLY B CUCTEMY Ta JIUCKETY 3
KJTIOYEM JIJIsl eIEKTPOHHOTO MIAMICY CBOTX PO3MOpsKeHb OaHKy. Came TYT i 3°SIBIISIOTHCS BEJHKI
MOXKJIMBOCTI: GaHKY 3py4HO HAJABATH IIOCIYTH, KIIEHTY — OTpUMyBaTH ix [3].

OKpiM BHUCOKOi EKOHOMIYHOI e()eKTHBHOCTI (EKOHOMIT Yacy KJIi€HTa Ta 3HW)KCHHS BUTPAT
Ha pekiaMy Ta OOCIyroByBaHHs), [HTepHer-GaHKIiHI Mae e Taki OCHOBHI mepesaru [2]:
MOXKJIMBICTh IOCTIHHOrO KOHTPOJNIO Ta HArAQy 3a CBOIMH paxyHKaMu 3 OyIb-SKOi TOYKH
[1aHeTH (3a HasBHOCTI ENIEKTPOHHOTO MPHUCTPOIO, L0 MIATpUMYE Opay3epu, Ta JOCTYIY [0
Mepexi IHTepHeT); MOXJIMBICTL 00’€fHATH yci CBOI paXyHKM Ta ONTHUMI3yBaTH CiMelHUi
OIOJKET; 3aXMIICHICTh Ta HAJIMHICTh omepawiil (3aBASKA TPhOM BHJAM 3aXHCTY: 32 JIOIIOMOTOIO
€IeKTPOHHO-IIM(POBOro  MIANKCY; 3a JOMOMOrOK  TIeHepalii pa3oBUX MApojiB, 3a
noroMororo SMS-miATBep/KeHb); MOCTiHE Oe3mepepBHE CBOJIOILIOHYBaHHS  (30UIbIICHHS
KUIBKOCTI OaHKIB, IO HAJarOTh II0 IOCIYTY, @ TaKOX PO3IIMPEHHS MOXKIMBOCTEH ITOCIYTH);
HU3bKA IliHa MiJKIIOYEHHs, IPOBEAEHHS TpaH3akuUiil (y MOpPIBHSHHI 3 NPOBEAEHHSAM ornepauii B
Kaci 0aHKy).

IIpore InTepHeT-OaHKIHT Ma€ 1 JAEKiNbKa HEOOMIKIB, cepel SKHX [2]: HEMOBHOLIHHE
HaJIaHHA MOCITyT OaHKaMu (JIMIIe JeKibKa OaHKIB Taf0Th 3MOT'Y HE JIMIIE MEPEBIPUTH CTaH CBOTO
paxyHKy Ta ¥oro auHamiky (1ie MOXHA 3poOuTH 1 y GaHKOMATi, 1 3a JOMOMOTrOK MOOLIEHOTO
TenedoHy), ale i BUKOHYBATH MOBHUIA CIIEKTP ILIATEXKIB, 110 € KJIFOYOBOK BIACTHBICTIO [HTEpHET-
OaHKIHT'Y); BapTICTh MOCIYTH MiHIMajibHa, aje He 3aBXIu (Jedki OaHKH MOXYTb CTATYBaTH
peryisipHy abOHEHTCBKY IuIaTy, IIo 3a pik Moke mocsratd 100-500 rpuBeHb, 1m0 € 30BCiM
HEBHUTIHUM, OCOOJIHMBO JJisi THX KOPHCTYBadiB, sIKi HEAKTHBHO KOPHCTYIOTbCS IHTepHeET-
OaHKiHrOM); Aeski 3 (pyHKUIH 1HOAI MOTPeOYIOTh CHEIiabHUX 3HAHb KOMIT IOTEPY; IS MOCIYyT
InTepHeT-0aHKIHIY TeX ICHYe IOHATTS «OHNEpalifHOro IHS» (TEOPETUYHO IUIATIX MOXHA
MIPOBECTH 1 BHOUI, aje (akTHuHO BiH Oyzie NPOBENCHUI NMPOTAroM OaHKIBCHKOTO JIHS); MOXIIUBE
mraxpaicTBo (ajge pU3MK Malldid, TOMY IO Cy4acHI CHCTeMH [HTepHEeT-OaHKIHTY HaJ3BUYaiHO
HaAilHi); [HTepHeT-0aHKIHT BCe e HE 3aMiHIOE 0araTboX IOCIYT, IO HAJAIOTHCS BIAIIICHHSIM
OaHKy (4epe3 Kacy): aHi opOpMIICHHS JCTIO3UTIB YM KPEOUTIB (BipTyaJbHO MOXKHA BIANIPABUTH
JUIIe 3asBY, ale JOTOBIp Mae€ MiAMUCYBAaTHCh B odici), aHi OTPUMaHHS [OKyMEHTAIbHOTO
ATBEPDKSHHS TPaH3aKILiil.

Haxanp, HaceneHHs YKpaiHM 3BHKJIO 10 KOPUCTYBaHHsS IOCIyraMHu Oe3NocepeHbo
yepe3 BijiieHHs OaHkiB. Uepe3 HeOakaHHS JFOJCH BIAIWTH BiJl CTEPEOTHINIB Ta CTaTH Ha Oik
MpOrpecy, a TAKOXK uYepe3 BIACYTHICTh TOMUTY Ha HECTAHAAPTHI MOCIYru, [HTepHeT-0aHKIHT He
Mae 3MOTH IEPEKOHATH iX Yy CBOIfl €KOHOMIuHiH e(pekTHBHOCTI. PO3BHHEHI KpaiHH B LBOMY
acCIeKTi BXKe 3HAXOIATHCS JalieKo Torepeay YKpaiHu: Malo4H JOCTYII A0 CBOTO PAaxyHKY uepe3
IHTepHer, KIIieHT MoXke mpoBecTH Oyb-sKy ONepalilo (Bif IUIaTexy B IHIIY TOYKY IUIAHETH JI0
3aMOBIICHHS OuneTiB  abo OpoHioBaHHS HoMmepy y rortemi). OKpiM TOro, HaiioHanbHE
3aKOHOJIAaBCTBO HE J03BOJISIE JIOBECTH YKpPAiHCHKMH OaHKIBCHKHII CEpBIC IO €BPOIEHCHKOro



aHayory (HampUKIaA, BPETYNIIOBATH HAaBiTh MHPOCTE BIAKPUTTS paxyHKy JAMCTaHIIWHO, 0e3
npucyTHocTi kitieHTa). HeoOxigHO BUTpaTHTH 0arato yacy Ta 3yCHIb, 100 HalliOHAJIbHUI
InTepHeT-0aHKIHT CTaB NPEIMETOM MAacOBOIO KOPHCTYBaHHA. | HOKHM, Haxaib, HEBiOMO, KOJIH
BIH HapemTi JoCATHE piBHA IHTepHET-0aHKIHTY HAOLIBII PO3BHHEHUX KPaiH.
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