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« personal or corporate prestige and reputation;

* publication of any related to them information.

Department of competitive intelligence can find this information and, after
conducting a thorough analysis, give managers a valuable advice as to what does
the enterprise/company need in order to become a leader in the competition.

For this venture, which will be introduced on the enterprise, competitive
intelligence department should find experts. Unfortunately, at this stage, there are
not enough Ukrainian specialists in this field of expertise. But in terms of European
integration, Ukrainian companies have opportunity to attract foreign experts and
specialists who will be able to share and introduce their expertise and experience at
the enterprise.

The European Union could provide a real opportunity for Ukrainian
enterprises in becoming more competitive on foreign markets through exchange of
experience of competitive intelligence, and training activities for Ukrainian
specialists. It is also offered to select employees and sent them on training sessions
which are conducted outside the country.

This article has provided information on the implementation of competitive
intelligence for the enterprise in order to obtain from its implementation
competitive advantages and general information relating to competitive
intelligence. The analysis found that competitive intelligence is a critical element
of successful operation for the business today. Due to European integration,
Ukrainian companies have a real opportunity to gain experience and learn from the
European competitive intelligence environment. It should be noted that competitive
intelligence uses only legal and ethical methods of obtaining the information and

does not violate any administrative and legal rights of enterprises and people.
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KJIACCUO®UKAIINU PUCKOB MIPOMBILHIJIEHHOT'O TPEJANPUSITUSA
IMonukapos B.A., mpo¢., Kouepsiruna E.E., conckatens
Mockosckuil 2ocydapcmeeHublil yHugepcumem npubopoCcmpoenus u inpopmamuxu

(Poccuiickas @edepayusi)

[MpoGnemoii kimaccudUKaKM PUCKOB YYEHBIE 3aHMMAIOTCS YyXKe JaBHO.
[TpakTHyeckn B KaXI0i KHATE, TIOCBSIIEHHON BOIIpOCaM PHUCKA, TPUBOIUTCS OAMH
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U3 BapHAHTOB HX Kiaccuukarmu. OQHAKO B HACTOSIIES BPeMs HE CYIIECTBYET H,
BEPOSTHO, HE MOXKET CYLIECTBOBATh CAWHON KIACCH(PHKALIMU PUCKOB, MMOCKOJIBKY
(bopMHUpOBaHHEe PA3TUYHBIX MOIU(DUKALMH KITACCU(PHUKAINOHHBIX CXEM 3aBUCUT OT
mejrell M 3amad HCCIIEAOBaHMSA NPOOJIEM YNPABICHHS PHUCKAMH, NPOLEAYp H
BapHAaHTOB BO3MOXKHBIX CTPAaTETMi YNpaBICHUS HMH, OTPacieBOH CHELH(UKH
JeATEIEHOCTH NPEIIPHATHIL.

JIrobast xnaccupukanys B HEKOTOPOH CTENEHU YCJIOBHA, TaK KaK MPOBECTH
KECTKYI0 TPaHUIy MEXIY OTIEIbHBIMH BHJAMH PHCKOB JOBOJIFHO CJIOKHO.
MHorue pUCKM B3aUMOCBSI3aHBI MEXIy CO00l M HM3MEHEHHS B OJHOM M3 HHX
BBI3BIBAIOT W3MEHEHHS B JPYroM, HO BCE OHH, B KOHEYHOM CuETe, BIUSIOT Ha
Pe3yNbTaThl AESTENBHOCTH NMPEANPHUATHS U TpeOyIoT ydera Juisi 00ecleyeHus ero
YCIENIHON AeATeIbHOCTH. Y CTOSBIIMXCSI KPUTEPHEB, MO3BOJISIOIIUX OJHO3HAYHO
KJIaCCH(HIMPOBATH BCE PUCKHU, HE CYLIECTBYET. TeM He MCHEe, MOXKHO BBIICIHTh
HamboIee oOIIIe TPYIITEI PHCKOB!

* [0 XapakTepy NOCICICTBHH PUCKH MOXKHO paclpelelUTh Ha YHCTHIC H
CIIEKYJIATHBHBIC;

* 10 BpeMEHH BO3HUKHOBEHHS PHCKOBOW CHTYallUH PHCKU MOTYT SBJISATHCS
PETPOCIEKTHBHBIMH, TEKYLIHMMH ¥ IePCIESKTHBHBIMU;

* o cepe BOSHUKHOBEHHUS] PUCKH MOKHO B OOILEM BHJE NMPEICTABUTh KaK
BHEIITHHME W BHYTPCHHUE PUCKHU;

* 1Mo CBOEl BPEMEHHOW JUIMTEIBHOCTH PUCKH MOXHO DPacHpeleNiuTh Ha
KpaTKOBPEMEHHBIE U ITOCTOSHHBIE;

* 10 TOCNEeNCTBHSAM IPHHATO pa3lesiTh PUCKHM HA TPU KaTErOpUH:
JOITyCTHMBI PUCK, KDUTHYECKUH PUCK, KATACTPOPHICCKHN PHCK;

* B 3aBUCHMOCTH OT CICUU(HKU NEIATSIBHOCTH NPEANPHUSITHS: PUCKH Ha
PBIHKE HEABHW)XUMOCTH, PUCKH Ha PBIHKE LEHHBIX OyMar, pUCKH B OaHKOBCKOM
cdepe, pECKH B CTPaxoBOM OM3HECE U TIP.;

* [0 CTeNeHN MPABOMEPHOCTH MPEANPHHUMATENBCKOTO PUCKa MOT'YT OBITh
BBIZICIICHBL: ONpaBAaHHbIC (IIPABOMEPHBIC) M HEOIpaBIaHHbBIC (HENPaBOMEPHEIE)
PpHCKH;

* PHUCKM MOXXHO pasZejuTh Ha JBE OOJIBIINE TPYIIBI B COOTBETCTBUH C
BO3MOXKHOCTBIO CTPaXOBaHMUS: CTPAXyeMble U HE CTPaXyeMbIe PHCKH.

PaccmoTpeB cymiecTByIOIIME KJIACCH(DHUKAMKA PHCKOB INPOMBIIUIEHHOTO
NPEANPUsATHS, Pa3padOTaHHbIE Pa3IMYHBIMU aBTOPaMH, MOXKHO CJIeJIaTh BBIBOJ,
YTO B IEJIOM BOIPOC KiacCU(HUKALMK PUCKOB JOCTATOYHO HM3Y4Ye€H, OJHAKO HHU
OJlHa U3 PACCMOTPEHHBIX KiIacCU(PUKaMid HE TPyNIHUPYET PUCKH IO CTaIusiM
Tporecca MPOU3BO/ICTBA U peasii3aliy MPOTyKINH:

* Ha cTaguM IIOJATOTOBKM  NPOM3BOJACTBA  (BKIIOYAET  HAay4YHO-
HCCIIEIOBATEIbCKYI0 M MAapKeTHHIOBYIO JEATENBHOCTh; KOHCTPYKTOPCKYIO,
TEXHOJIOTUYECKYIO M OPTraHW3alMOHHYIO TIOATOTOBKY NPOW3BOJICTBA; MaTepajIbHO-
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TEXHHYECKOe o0eclieueHne) MOTyT OBITh  BBIACICHBI: HHHOBAIIMOHHBIE,
MapKETHHTOBBIE, CHAOKCHUECKIE U TEXHOJIOTHIECKHE PUCKH;

* Ha CTaguW TPOM3BOJCTBA NPOAYKIMH MOTYT OBITh BBIICICHBI:
TEXHUYECKHE, IIPOU3BOICTBEHHEIC, YIIPABIIEHICCKHE U KBATH(PUKAIINOHHBIC PUCKU;

* Ha CTaguH peann3alliil MPOXYKIIMA MOTYT OBITh BBIACIICHBI: PHIHOYHEIC,
LIEHOBBIC, KOMMEPUYECKIE U (HHAHCOBBIC PHCKH.

VHHOBAIIMOHHBIM ~ PHUCK  XapaKTEpU3YeTCsl  BEPOSTHOCTBIO  MOTEPb,
BO3HUKAIOIIMX TPU BIOKEHUU CPEJCTB B MPOU3BOACTBO HOBBIX TOBAPOB U YCHYT,
KOTOpbIE MOTYT HE HAaHTH 0XKHUIaeMOT0 CIpOca Ha PHIHKE.

HcrouHrnkamMu BO3HUKHOBEHHSI MAPKETUHTOBBIX PUCKOB MOTYT BBICTYNATh
OINUOKH COTPYIAHHUKOB MAapKETHHIOBBIX CIy’)KO B BBIOOpE pPBIHKOB COBITA
MPOAYKIUH, onpeeacHud 3 (HEKTUBHOTO CTPATETHYECKOTO MOBEJICHUS HA PHIHKE.
VcTouHMKaMi BO3HHKHOBEHHS TEXHOJOTHYECKOTO PHCKA SBISIOTCS HEBEPHBIN
BEIOOp TEXHOJIOTHYECKOTO OOOPYIOBaHMS, HEXBaTKa CIEHHAIHACTOB B OOIAaCTH
MIPOSKTHPOBAHUS, MPOW3BOJACTBA W pEANN3aIlfH, IOMYyIICHHBIC OMIMOKHA TIPH
MIPOSKTHPOBAHUH U JIP.

HcTo9HNKOM BO3ZHMKHOBEHHS IMPOU3BOJICTBCHHOTO PHUCKA MOXKET CIIY)KUTh
TM00ast IPON3BOICTBEHHAS NI TEIHHOCTD, B KOTOPOH MIPOUCXOIUT HEIP(PEKTUBHOE
UCTIONb30BaHUE CBIPbs, MaTECpPHUAIOB, pPabOYero BPEMEHH U JHOOBIX JPYIUX
pecypcoB. IlpudmHaMu BO3HHMKHOBEHHS JaHHOW YIpo3bl MOTYT OBITH TaKke
¢u3MYecKuii 1 MOpPaIbHBI M3HOC O0OPYINOBaHHS, HapyIIEHHs B NOTpeOJIeHHU
3HeKTp03HepFI/II/I Ha HpOI/I3BOZ[CTBe U MHOXECTBO [[pyl"I/IX HereZ[BI/IZ[eHHI)IX
00CTOSATENILCTB, CBSI3aHHBIX C IMPOU3BOJICTBOM TOBAapPOB WM OKa3aHUEM YCIIYT.
PBIHOYHBIN PHCK OTIPENIeNIeTCs BO3MOKHOCTBIO IIOTEPH TOXO0/1a MPEAIPHHAMATES
[0 CIEeIyIIIUM TPUYMHAM: B pE3yJlbTaTe CE30HHBIX H3MCHEHHWH IIeH Ha
AQHAJIOTMYHBIA TOBAap; B pe3yibTaTe H3MCHEHHUS IOTPEOHTENBCKOTO CIpoca, a
MMEHHO BKYCOB MOTpeOHTENeH U UX MOKYMaTeIhCKONW CIIOCOOHOCTH; B PE3yNIbTaTe
TpaMOTHOU pabOTHl KOHKYPEHTOB.

Kommepuecknii pricKk - 3TO PHUCK, BO3HHKAIOIIUN B IPOIECCE pealn3aluu
TOBapOB u yCJ'IyF, HpOI/I3BeJIeHHLIX 501858 3aKyHHeHHBIX Hpe}alI/IHI/IMaTe.HeM.
OUWHAHCOBBIH PHCK CBSI3aH C BO3MOYKHOCTHIO HEBBINTOJHEHHUS (DUPMOI CBOMX
¢uHaHCOBBIX 00s3arenbeTB. OCHOBHBIMH  IIPHYMHAMH  (DUHAHCOBOTO — PHUCKA
SIBIISIFOTCS: OOECIICHUBAHUE WHBECTUIHOHHO-(UHAHCOBOrO MOPTQEIIs BCICACTBHE
M3MEHEHHUs BaIIOTHBIX KypCOB, HEOCYIIECTBIICHHUS TIIATEKEH.
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