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Beryn. Cuctema cynoBOro aJMiHICTpyBaHHA Oe€3NEpeuHO BKIOYAaE B cede
3ax0JM MO0 oOpradizamii ii poOOTH, MaTepiaibHO-TEXHIYHOrO Ta  (HiHAaHCOBOTO
3a0€3IMeUeHHs, KUIbKICHOTO Ta SIKICHOTO INTaTy, YITKOTO YIIPaBIiHHSA POOOYMMU
npoliecaMu, MpH [IbOMY HE TOPKAIOYUCh CAMUX MPOIECyaIbHUX il.

JlocuTh MOTOIUTHUCH 13 TUM, IO aJMIHICTPYBAaHHS BIJITpa€ BaXKIUBY POIb Y
HaJIKHOMY 3a0e3MEeUeHHl JIsIIBHOCTI CYIIB 1 MpodeCIiHOMY >KUTTI JEprKaBHUX
CIY>KOOBIIIB amapaTy cyay. A TOMYy, BUAAEThCA AOLUIBHUM JOCIIAUTH JEAKl 13
KOMILJIEKCY 3acO0IB 3 YJOCKOHAJIEHHS Ta ONTUMI3alli OpraHizaliiiHO-IPaBOBOrO Ta
MaTrepialbHO-TEXHIYHOTO 3a0€3Me4YeHHs] CYJO0BOi YCTAaHOBHM, OCKUIBKHM IIi ACIEKTH
MOB’sA3aHl 3 HOpMaJli3ali€ld poOOTH CyJiB, palliOHATI3all€l0 OpraHizamiiHol
moOyI0BH, CIIPABEJIMBUM KOHKYPCHUM M1I00POM KaJIpiB, TAPMOHIMHUM PO3MOI1TIOM
MOBHOBAXEHh MIXK TMOCaJaMU JCP)KaBHUX CIYXKOOBIIB Ta (QYHKIINA 1HIIUX
MpaIiBHUKIB CyY.

OaHuM 13 akTyaJIbHMX NHUTaHb pallioHami3aiii B aJMIHICTpYBaHHI CYIOBOi
TISTBHOCTI  HEOOXIAHO  BIAMITHUTH  Ba)JIMBICTH IPO30POCTI  CYIOBOI  BIAH,
HaJaro/DKeHHs  Ji€Boi  cucteMd  1HQOPMYBaHHA  TpOMaJsiH,  CTBOPCHHS
KOMYHIKAI[ITHUX MEXaHI13MIB Ta KaHaJiB JJIsl MOMIMPEHHS 1HGOpMaIlii PO TisIbHICTh
CYIiB Ta IHIIMX OPTraHiB CyJ0BOI T'UIKK Biaau [5, ¢. 98]. OCHOBHOIO METOIO B TAHOMY
NUTaHHI € 3a0e3NedeHHs JOBIpM TpPOMaJsH 10 cyay. ['OJOBHUM JOMOMINKHHUM
€JIEMEHTOM B MPOIEC] peaizaiii 1i€i 11e7 MOKHa BU3HAYUTH IIUPOKE BUKOPHUCTAHHS
KOMyHIKal[iiHuxa0o 1HQOpMallIiHUX TEXHOJOrIM: Telle0aueHHs, pajio, MpecH.
3acobu MacoBoi iH(popMaLlli 30cepeIKYIOTh YBary Ha MeBHUX MOJisAX, a BIJICYTHICTb
aJIeKBaTHOI KOMYHIKallli NMPUTHIYYe POOOTY CY/AIB Ta CTBOPIOE HETaTUBHE OOIMYYs
BCi€l CHCTeMH, MPU3BOJANTH 10 HEJOBIPH, CKEIICUCY, a 1HOJI 1 10 arpecii rpoMajsH.
Came TOMY KOMYHIKaIlls HaOyBae TaKOTO BaXKIMBOTO 3HAYEHHS [JISI CYAOBOIi
YCTaHOBH.

[MutanHsMH Cyq0BUX KOMYyHiKauii 3aiimanuck Jlorynoa M. M., Jlamkina

M. T',, I'Bo3nux II. O., AnekceeB A. I'., [larpamancekuii I. O.



B mpormeci gocmimkeHbh JAHOTO TUTaHHS OyJ0 BUSBICHO, IO BIAKPUTHIA
3B'SI30K MDK TPOMAJICHKICTIO Ta CyJaMH € MAINMCHO BaXXJIUBUM. [ pomaasHUMaroTh
nmpaBo Ha iHGOPMAIlIIO PO CTaH pedei B cyAoBik cucremi. [Iporiec KOMyHIKaTUBHOT
B3a€EMO/III OpraHy Jep KaBHOI BJIaX Ta TPOMAJSIH PEali3ye€ThCs 3/1€01IBIIOTO Yepes
nocepeanuka — 3MI. [l mOBHOIIIHHOI B3aeMOJIl TaHUX CyO’€KTIB MPaBOBIIHOCUH
HEOOX1JJHO HAJIArOJIMTU CUCTEMY 3B’A3KY MDK HUMHU. 3 OOKY IMOCEpEeIHHUKA — 3aCO0y
MacoBoi 1H(oOpMaIlii MPOCIIHKYETHCSI TIPABO 30MPaTH Ta ONMPIIIIOAHIOBATH JIaHI MPO
CTaH peued B JiepXkaBl Ta CYCIUIbCTBI.3 OOKy CYIOBOI YCTaHOBH € OOOB’SI30K
3a0e3neunTH TPOMAAsiH 00 €KTHBHOK 1H(POpPMALIE0 HIOA0 ISJIBHOCTI Oprasy.
CxeMa € 10BOIII 3p03yMUIOI0, alleé BOJHOYAC ICHYE HU3KA HEBPETYJIbOBAHUX MPOOIEM
I10/10 OpTraHi3allii Ta peaisallii 1aHOTo MpoIeCy.

[IuTaHHAa B3aeMOZIl OpraHiB CyJ0BOI BJIaJH 13 TPOMAIIHCHKUM CYCIIJIBCTBOM €
Ha JaHWM 4Yac BIIKPUTUM 3 JIeKUIbKOX mpuuuH. [lo-mepiie, 11e gakrtop 3aKpUTOCTI
CyZlI0BO1 cucTteMu B iHopmailiitHoMy mpoctopi. Ha 1ipoMy HaroiouryroT 4umaio
IPOMAJICBKUX Ta JIEp KaBHUX I141B, 30kpeMa Onekcannp CaceBud, IKUI BBaXae 110
«1o Pepomrorii rigHOCTI, He3Bakaro4uuM Ha icHyBaHHsA Konmemini iHgopmariitHo-
KOMYHIKaIliitHO1 cTpaterii gismbHOCTI Paau cynmiB Ykpainu, cyaoBa Biana Oynia
3aKpHUTa Ta KOHCEepBaTHBHA B iHGoOpMaitiitHoMmy mpoctopi. [loaii Maiinany BruHyH
HE JIMIIE Ha TJIaBy JEp)KaBU, MapjaMEeHT 1 ypsij, ajie 1 Ha AiSUIbHICTHCYIOBOIBIAIM.
Tomy Ha MOPSAIKY JEHHOMY Pann cynaiBYKpaiHu —
MPaKTUYHE3HITTI3aKPUTOCTICYIIIBBIICY CITIIbCTBa3130€peKEHHIMIICBHOIKOHCEPBATH
BHOCTI Yy CHUIKYBaHHI 3 MPECOI0 1 TPOMAASHCHKUMCYCHIJIBCTBOM 3 OIVIAYy Ha
3aKOHOJABUYIMEKIAISUTBHOCTICYAMIB 1 mpaBwia  Kojekcy  CcyaaiBChbKOIETHKH,
3atBepkeHoro XI ueprosums’ismomcyaaiBYkpaiau 22 mororo 2013 poky»[7].I1o-
npyre, ue ¢aktop HenpodecioHamizmy mnocepennuka — 3MI, mono oaepkaHHs
Heynepemkenoi  iHpopmarii  cycminbcTBOoM.  [lo-Tpere, 1e  BIACYTHICTH
KOHCTPYKTHUBHOTO JIaJIOTy Ta KOHKPETHOTO TUIaHY i IOJO CHIiBIpaIl CyIiB Ta
pecH.

Takuit ictropuyHO c(HOPMOBAaHUI BaKyyM MK YKPAaiHCHKHUM CYCHIIbCTBOM Ta

CyJlaMH Ta HEY3TOJ[KEHICTh Y MEXaH13My KOMYHIKaIlii BeJie 10 IBO3HAYHOCTI MOJaHO1
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iHdopmarii, un B3aram ii BiacyTHOCTi.Buamkae cutyais, komu 3MI He 3aBxau
PO3MOBCIO/IXKYIOTh MOBHY, 00 €KTUBHY 1H(OpMALi0, 1 HE 3aBX/IU IIIKOM JOCTYIIHY
JUTSL TIEPECIYHOTO TpoMajsiHuHA. ToMy Jy’Ke 4acTo CTae€ThCs, 110 NeBHY nojiro 3MI
BUCBITIIIOIOTh 3 SIKUXOCh TNPUYMH HEMOBHOI[IHHO, Cy0’ €KTHBHO, IIO OOOB’S3KOBO
I1IKPITUTIOETHCS TIepeKpydyBaHHIM 1HGOpMaIli 31 CTOPOHHM CYCIUJIbCTBA. AJDKE 13
0araThboX CHpaB IPOMaJCHKICTh 3allIKaBUTh OJHA HAaWPE30HAHCHIIIA, 3aBISAKU SIKIHA 1
Oyzae dhopMmyBaTUCS BpaXE€HHS PO CYJOBY CHCTEMY 3arajioM. Tomy Hapas3l OJHHUM i3
MEePIIOYEPTrOBUX 3aBJIaHb VIS CY/IIB € 3a0€3MeUeHHs] HAWBUILIOTO PiBHSA MyOJIIYHOCTI Y
CBOIM [ISUIBHOCTI. 3BICHO 1€ Jemo Oyae ycKIaaHioBatu poboTy, aine 1 Oyxae
TUCITUTUTIHYBATH 3apajJf CIIUTEHOT METH - IOCATHEHHS JOBIPH TPOMAJISH 110 CYY.

IMocranoBka 3aBaaHHA.OTXe, BUXOJIYM 3 TOrO, IO CYyJI0Ba Biala €
IHCTUTYTOM COIliaJIbHUM, BOHA Ma€ 31MCHIOBATH KOMYHIKAIll JJI1 HaJIaro KeHHs
3B’SI3KIB 3 HapojgoM. Tomy IO, PO3BUTOK 1 IIMPOKE 3aCTOCYBAHHS IOJITHKO-
1HOOPMAIIHHUXTEXHONOTI Yy  BJIQJHO-YIPABIHCHKUX CTPYKTypax OauuTbCs
ChOTOAHI fAK 3aci0 NIABUIIECHHS €(QEKTUBHOCTI JEpPKABHOTO YIpPaBIIHHSA Ta
MOJAJIBIIIOTO  PO3BUTKY JEMOKpaTii. 3amopyKol IbOTO BHUCTYMAE peasibHe
3a0e3neveHHs] TpaB TPOMAJSIH Ha BUIBHUA JOCTYyN 1 OTpUMaHHS 1HQoOpMalii,
nepeayciM, Mpo JiSIbHICTh OPTaHIB JEP:KaBHOI BIaJM 1 YIPABIIHHS Ta BCIX IHIIUX
COILIIaIbHUX IHCTUTYTIB [5, ¢. 99].

3po3yMinio, MO BaXXKO CHOPMYIIOBATH €IWHUM MIIX1T 4d MeTod y cdepi
CyJIOBUX KOMYHIKaIlii, ajne Tpeda MOTOAUTHUCH, 110 HAHOUIBII 3pyYHUM, MPOCTHM Ta
JOCTYITHUM y CYy4acCHOMY CBITI € 3B'S30K 13 3aco0amu MacoBoi iHdopmarlli. Tomy,
OCHOBHHMM 3aBJIaHHSIM € BUSIBJICHHS HEAOJIKIB Yy CHUIKYBaHHI, Ta YCYHEHHS
NPUYMHHEHAIEKHOI B3a€MOAIl Cyany 13 TMpeAcTaBHUKamMu Tpomanud. HeoOxigHo
30CepeIUTH yBary Ha JikBifamii iHpopmariiitHoro aedinuTy A CyCHIILCTBA, IO
VHEMOXXJIMBUTh TIEPEKPYYyBaHHS Ta CIOTBOPEHHS ToOMiA, (akTiB Ta ix
cy0’€KTHBHOTO TpakTyBaHHS. BomHodac moTpiOHO peTenbHO po3iOpaTucs 3 THUM, SKY
1H(opMalIlito MOYKHA ONIPUITIOTHIOBATH JIJIsI TPOMAJICBKOCTI, a SIKY Hi.

PesyabTatu gociimkenHsi.Peanii cygacHOro ykpaiHCHKOTO CyCHUIbCTBA HE

CIIPUSIOTH ITOBHOIO MIpOI0 HAJAro/PKEHHIO CITIBIpAIll MK CyJaMu Ta MeJlia, OCKIIbKH
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3aBlaHHS JKYpHAJICTIB MOJSrae B OTPUMAHHI W ONPWIIOAHEHH! iH(opMmarlii, a
3aBJlaHHS CYAIB — Yy 3aXHCTlI 1HTEpeCiB y4aCHHKIB mpolecy. Tak BBa)ka€ rojoBa
JlanmxuHCHKOTO  Michbkoro cyay Ieam Ilatpamancekmit  [6, c¢. 4]. Bin
OJTHOYACHOHATOJIONIYE HAa TOMY, IO ICHYIOTh IOPUIUYHI HACHIJKH BUTOKY MEBHOI
iHdopmani s 3MI, monpuyacty HeaJeKBaTHY peakiiilo Mac-Mejia Ha OOMEKEeHHS
CBOIX MpaB y ONPUIIIOJHEHHI cCaMe CYJIOBUX TPOIECIB.

[IpencraBHukM Mac-Mefia Maibke 3aBXIM BBaXKAIOTh TaKy CHUTYallilo
0OMEKEHHSAM CBOOOJIM CJIOBA, Ta HE 3aMHCIIIOIOTHCS HaJ 3aKOHHICTIO 1 MOPAJILHICTIO
BJIacHUX Aiil. B meil yac 3 O0Ky IpencTaBHUKIB CyJy MPOCIIKYEThCA O0OB’SI30K
YHEMOXXJIUBUTH  yNEPEIKEHE  CTaBJICHHS J0 OOBUMHYBAYEHOIO;  3amoO0irTu
COPUYMHEHHIO IIKOJAM CBIJIKAM Ta YYacCHUKAM TIpoliecy; 3amoOirTd BHUTOKY
1H(popMaIlli, 0 CTOCYETHCS HALIOHATBHOI O€3MEKH.

Toxx mocrae MUIKOM JOUUIBHE IMHUTAHHS, SK BU3HAUYUTH MEXY MIK THM,
CKUIbKHM, a TOJIOBHE SIKYy 1H(OpMAIIIO CIijl JOBIPSATH I'POMAJCHKOCTI. ICHye HHU3Ka
JOKYMEHTIB, B TOMY YHUCII 1 MDKHApOAHE 3aKOHOAABCTBO, SIKI MOXYTh JOIMOMOITH
PO3CTaBUTHU BC1 KPANKH HaJ «1» B JAHOMY MTUTaHHI.

[TepuroueproBo Mi>kHapoOJIHE 3aKOHOJIABCTBO Biacuiae Hac a0 KoHBeHIIi nmpo
3aXMCT TpaB JIIOJIMHUA 1 OCHOBOMOJIOKHHUX cB0OON 1950 p. Ilomoxkenus ii crareit
BKa3yIOTh Ha TeE, 110 CBOOOIUBUPAKCHHSATIOTIISIIBMOKYTHOYTH OOMEKEHUMHU Y pa3i,
AKIIO Ha LI€ BKA3Yy€ 3aKOH 1 € MIpOI0 HEOOX1AHOCTI B IGMOKPATUYHOMY CYCIIUIBCTBI, Y
TOMY YHUCIII ¥ IS T ATPUMaHHS aBTOPUTETY 1 6e3CcTOpoHHOCTI cymy[1].

Maspuaceki MPUHLIMITKN B3a€MO/1T 3ac001B MacoBO1 1H(OpMaIlii Ta Cy11IBCbKOT
HezanexxHocTi (BianoBiaHo a0 Pesomtomii 1296 (XLIV) ExonomiuHoi Ta corfiaabHOT
Pamu OOH 11 mrororo 1994 poky cBiguath npo Te, mo «dyHKiie ta npaBoM 3MI €
301p Ta MOIIMPEHHS cepell TPOMAJCHKOCTI 1H(POpMAaIlii, BUCIOBIIOBAHb Ta KPUTUUHUX
TBEPJKEHB TIPO CYJOYMHCTBO, a TAKOK BUCBITICHHS CYJOBUX CIIPaB J0, MMICIS Ta i
9ac CyJ0BOI0 po3riisiay 0e3 MOPYIICHHS MPH I[bOMY MPE3yMITIIiT HEBHHYBATOCTI» [2].

3rinHo 3 nekuibkoma Pimennsimu €Bpomneiicbkoro Cyay 3 mnpaB JIOIUHU
(Canai Taitme» npotu Crnomyuenoro KopomisctBay, 1979 p. ta «A npotu @panii»,

1995 p.) cTano 3po3ymino, Ko iHGopMallis PO CyA0BUN MPOIIEC MOIIUPIOETHCS B
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Takiii Qopmi, mo Bene A0 (OpMyBaHHS B TPOMAJCHKOCTI BIACHOI TyMKH PO
BHUHYBATICTh UM HEBUHYBATICTh 1€ TMEPe]l OTOJOUICHHSIM CYJOBOTO PIllIEHHS, TO 1€
MOYKE CIIPHYUHHUTH HeroBary 1o cyay [3].

[lpuitmoBmM 710 TaKOrO0 BHCHOBKY BUII3EPKAJICHHSIM  MIKHApPOIHOTO
3aKOHOJIaBCTBa cTajia cTaTTs 62 KoHcTuTymii YKpaiHu, MOM0XKEHHS SKOi 3aKpINUIy,
M0 O0CO0aBBAKAETHLCSIHEBUHYBATOIO y BUMHEHHI3JIOYMHY 1 HE MOXe OyTu
Mi/1aHaKpUMIHAIPHOMYTIOKAPaHHIO, TOKU i1 BUHY HE Oy/Je MOBEACHO B 3aKOHHOMY
MOPSIIKY 1 BCTAaHOBIIEHOOOBHHYBAJILHUMBUPOKOM  cyAy.OOBHHYBau€HHS  HE
MOKETPYHTYBATHCSI Ha JI0Ka3aX, OJICP)KAaHMXHE3aKOHHUM IIUIIXOM, a TaKOoX Ha
MPUNYIIEHHAX. Y CICYMHIBUIIOAOJOBEACHOCTI BHHM OCOOM TJIIyMayaTbCsi Ha
TIKOPHUCTb.

A TOMy, KEpyIOUHCh BCIMa BUIIEBKa3aHUMH TOJIOKCHHSIMHU, MAEMO TPUNTH JI0
BHCHOBKY, 110 BCl TPOMAJISIHH, B TOMY YHUCJI1 1 KYPHAJIICTH MAIOTh MiJIKOPUTHUCS BOJII
3aKOHY 1 YTPHUMYBAaTHCS BiJ ONPHIIOJHEHHS I1HQOpMAIlii, M0 MOXE HETraTUBHO
MMO3HAYUTHUCS Ha CIIPaBEJTUBOCTI CYZIOBOTO PO3TIISY.
VYpaziposrojomeHasiHpopmariii, IMMO3axXHIIeHa 3aKOHOM, BOHHMAIOTHIIOHECTH SIK
KpUMIHAJIbHY, TaK 1 UBUIbHO-TIPABOBYBIANOBIIAJIbHICTb.

TakuM yuHOM, MPEACTAaBHUKH Mac-Mejia Jie/ajal 4acTille CTAalTh YKePTBaAMHU
BJIaCHOI HEOOI3HAHOCTI B 3aKOHOJABCTBI, SKE peryiroe pexumu iH@opmarii. He
PO310paBIINCh, IKOTO JTOCTYMY € 1H(pOopMallis: BIAKPUTOTrO, 0OMEXKEHOIro 4YM B3arai
nepxaBHOi TaemHMIl, 3MI uacTo BHCBITIIOIOTH OyAb-IKy iH(poOpMaLio, sika O
MpUBEpPHYJa yBary CHUIBHOTH. [IpM 1IbOMy HE 3aMHUCTIOIOYHCH HAJI THM, IO
HE3HAHHA 3aKOHIB HE 3BUILHSIE Bl BIAIIOBIIAJIHLHOCTI.

Hampukiag kpuMiHAIBHUM 3aKOHOJABCTBOM YKpaiHU TependadeHo CTaTTIo,
sgKa BKa3dye Ha 3a00pOHY CaMOBUIBHOIO HE3aKOHHOI'O 30upaHHs, 30epiraHHs,
BUKOPUCTAaHHS a00 MOMUPEHHs KOHIIEHITIHHO1 iHGopMarlii mpo ocoly 6e3 ii 3roau
a00 mommpeHHs 1€l iHpopmaIlii Oyab-IKUM CIIOCOOOM, B TOMY YHCHI 1 B 3aco0ax
MacoBoi 1Hpopmartii. Tum made, 110 caHKIIis 1€l CTATTI epeadavae moKapaHHs AJis
MIPaBOTIOPYIIIHUKIB y BUII mTpady, BUPABHUX POOIT, apemrTy, abo 0OMEKEeHHS BOJI

Ha MEeBHMI cTPOK [4].



Takox MOXHa BHUIITUTH 1H(GOPMAIIIO 3 3aKPUTUM JOCTYNOM, ab0 TaEMHY.
Taka iHdopmariss MICTUTH BIIOMOCTI MPO JAEpkKaBHY TAEMHHULIO Ta 1HIIY
nependayeHy 3aKOHOM TAa€MHUIIO, MPUKIAIOM 4YOTO € TaeMHULS JI3HAHHS Ta
JOCYZIOBOTO PO3CIiAyBaHHSA. 3a PO3TOJOMIEHHS Takoi iH(opmallli TakoX HacTae
KpUMiHaJIbHa BIAMOBIIAIbHICTD.

Kpim TOroO, icHy€e BIAMOBIAANBHICTh 3a BTPYYaHHS B JiSJIbHICTh CYJAOBHUX
OpraHiB, II0 BUPAXAEThCS y OyAb-SIKUX croco0ax 3iHCHEHHsS BIUIMBY Ha CYAIIO,
BTOMY YHCIII 1 KPUTHUIIl B 3ac00ax MacoBoOi iHpopMallii 10 BUHECEHHS PIIICHHS Y
copaBli. 31 CHpaBeIJIMBUX MIPKYBaHb MPEACTABHUKM Mac-Meia IOBHHHI
MOIIMPIOBAaTH TUIBKK JO3BOJIEHY 1H(OpPMAIIIO, MEPEBIPUBIIM PEXKUM JOCTYIy Ta
BIJICYTHICTh MOJKJIMBOTO HACTaHHS CYCIUIBHOI INKOJIU BiJl ONPHIIOJHEHHS TaKoi
1H(popMmarii.

OTxe, BU3HAUMBIIKCH 13 PO3MEXKYBAaHHSM JI03BOJIEHOTO 1 3a0OpOHEHOIO Yy
xapakTepi iHpopMallii, He0OXiIHO MOJIMBUTUCH HA CUTYAIIIO 3 IPOTUIIEKHOTO OOKY.

TortansHuit nedinut iHGoOpMali 3Bele HaHIBEIb MPUHLUI BIIKPUTOCTI
CylOBO1 BIaau 1 MpuU3BeAEC A0 MIPUBY 1i aBTOPUTETY Y HaceleHHA. BuHuUKae
HEOOXIHICTh BU3HAYMTHUCH, SIK camMe€ Mae OyTH OpraHi3oBaHE€ Ta BpeEryJibOBaHE
CHUJIKYBaHHS MK Cy/IOBOIO YCTAaHOBOIO Ta MPEICTABHUKAMU TPOMAJICHKOCTI.

Ha aymky aBTOpa, KIIOYOBUM TpaBiieM Yy B3aemomii cyay ta 3MI mae OyTtu
CIELIAICT 13 3a0€3MeUeHHs 3B’SI3KIB 13 TPOMAJCHKICTIO, a MOBOIO 3aKOHY — IIpec-
cekperap cyay. HeoOxigHuM miis coeriaiicTiB AaHOi Tamy3i € OOI3HAHICTh IIO0
MaCTEpPHOCTI B3a€EMOJII CYMIB 13 TPOMAJCHKICTIO, MPUHIMIIB B3aEMOJIl Cydy Ta
3MI, nopsAnKy HalaroJKEeHHsI CIIBMOpalll, OOOB’S3KIB Mpec-CeKpeTapsl UI0J0
3a0€3Me4YeHHs BIAKPUTOCTI Cyy, OCHOBHUX HAIPSMKIB JISUTBHOCTI MPEC-CEKPETapiB,
YMIHb Ta HAaBUYOK, HEOOXITHUX JJIsI 3a0€3MeUeHHsI KOMYHIKAIIHUX 3B’SI3KIB CYy 3
IPOMAJICHKICTIO. BaXJIMBO BOJIOAITH OCHOBaMH OPaTOPCHKOI MaWCTEPHOCTI Ta
MiArOTOBKOIO MyOJIYHMX BHCTYMIB, CTPATETi4HOI, €(PEKTUBHOI Ta KpPHU30BOIO
KOMYHIKallisIMA. AKTyaJbHO MaTH 3HAHHA Yy Taly3l MDKHApOIHO-TIPaBOBUX
CTaHAAPTIB BIAKPUTOCTI TPABOCYIAS Ta OCOOJMBOCTEH MIATOTOBKH MeAia-Kapr,

PO3pOOKH KOMYHIKAIIMHUX CTpaTeriil Ta Iiany aiil cyny.



[Ilo6 KOHTPOMIOBATH KOMYHIKALlIHHY CHTYaI[ll0 MOXHA TaKOX 3alyuyduTH
['omoBy cymy Ta #WOro 3acTymHHWKa YW KEpiBHUKa amapary. AJie Bce X Takw,
BpPaxoOBYIOUH iX 3aBaHTaXEHICTh POOOTOI0, BIAMOBINAIBHICTh 3a KOMYHIKAIi CIif
MOKJIACTH caMe Ha Mpec-ceKpeTapsl.

HeoOximHuMU CKIaIOBUMH SIKICHOTO IUIAHYBAaHHA POOOTH Mpec-CeKpeTaps €
MOCTIMHE TIJABEICHHS MIJACYMKIB, aJK€ KOMYHIKAIlIHHI 3aX0Jd HE € SIBUIIEM
[UKJIIYHAM, BOHHM 3aBXKIHM € CIOHTAHHHMH Ta HemependoadyBaHumu. Cri Takox
30CepeIUTH yBary Ha PEryJsSIpHOCTI, IIEIaHTHYHOCTI Ta JOOPOCOBICHOCTI
BIJICTIIIKOBYBAaHHS TOJIA B CyAl 1 mapajenbHe ix onpwitogHeHHs. Il ocTaHHIM
PO3YMIETBCSl PETYJISIPHE TMPOBEICHHS TAaKWUX 3YCTpideil, sk mpec-KOHQepeHIis Ta
KpYTJIUi CTUI, SKUM MMOBUHEH MepenyBaTu npodeciino copmMoBaHUil aHOHC MOJI1, B
AKOMY OyJle MICTUTUCA TEKCT, TIIbKH aKTyaJbHOTO 3MICTY, MICTUTH MpPaBHJIbHI
aKIICHTH 1 TIPsIMI BIJOMOCTI Ta BIJMIOB1/Il HA MUTAHHS, IO IIKABJIATh.

Jly>ke BaKJIMBUM aCTIEKTOM Y MIJTOTOBII JAHOTO MUTAHHS € BIIEBHEHICTD Mpec-
cekpetapsi y 0013HaHOCTI KOHKPETHOTO TMPEJCTaBHUKA Mac-Meia 13 3alponOHOBaHOT
MpoOJIeMaTUKH, aJPKE€ YacTO JOBOJUTHCA MPOBOAUTH IS SKYPHATICTIB JIKBIJAIIIO
0e3rpaMOTHOCTI Y TIEBHHMX Tally3sX 3HaHb. ToMy, 3aJjIs TPOIYKTHUBHOI B3a€MOJIii
MpPEC-CEKPETapI0  CJiJ 3a3[ajeriib MepeBIpATH SAKICTh MyOJIKaIliid OKpeMUuXx
KypHamicTiB. KpurepisiMu aHanizy 3a Takux 3aXOJ[1B MOXXHA BUIIJIUTH: BCEOITUHICTH,
00’ €KTUBHICTh, IOBHOTY PO3YyMiHHS, OJIU3BKICTh IO 3MICTY Marepiany 1 T.A. SKmio B
apceHalll Tpec-CeKpeTapst 3aBkAu OyayTh TpodecioHanu Iie 3HAYHO IiJIBUIIUTH
KOe(]ilIEHT KOPUCHOT /111 KOMYHIKAIIMHUX 3aXO0/IIB.

Aunte, Oyayud BIIEBHEHUM y KOMIIETEHTHOCTI IipeacTaBHuKa 3MI, B Tol ke yac
BKJIMBO BUKJIMKATH iX 1HTEpPEC Ta 3HAWTU CMOCIO 3alydduTH JI0 y4acTl y Jiayiosi.
Tomy, 3 mpodeciiHOi TOUKH 30py ILUIKOM JOHUIbHO Oyino O 3arikaButu 3MI
CIpaBaMHU, sIKi BUKJIMKAIOTh HAWOUIBIINMKM IHTEPEC Y TPOMAJICHKOCTI, TOOTO TUMHU, SIKi
BUKJIMKAJIN HAWOUIBIINI pe3oHaHC (3aTpeOyBaHi CIIpaBU I CYCHUIbCTBA 3 PI3HUX
rajxysen).

3po3yMmiJio, 0 Ha MPOTs3i 6araTb0X POKiB HETJacHO (popMyBaslach TEHICHIIS

3aKpUTOro 1H(opmaniiHoro npocropy B cyaax. Came ToMy y CyCHiIbCTBa CKJIAJIOCS
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BPa)XEHHA MPO CYJIOBY CHCTEMY SIK IIPO KOPHOPATHBHHUM OpraH 3 BIACHOIO HIOH TO
KOMEPIIMHOI0 TaeMHUIICIO. AJie, NMPUHHIBIIM [0 yBaru BCl HEIOJIKH CHCTEMHU
KOMYHIKaIlii, MOKJIUBO CTBOPUTHU MPUHIUIIOBO HOBY MOJI€Nb CYCHIIbCTBA, B SIKIA
npec-ceKpeTap CTaHe CIIOIYYHOIO JaHKOI0, AKO1 He BUCTAYAJIO.

Ha cporognimHii JeHb CHIIJ BHU3HATH, IO PO3BUTOK KOMYHIKAIIHHOT
TUSIIBHOCTI CY/ly € OJIHUM 3 TIPIOPUTETHUX HAIMPSAMKIB Y HaJIaroPKeHH1 poOOTH JaHO1
ycTaHoBU. Baromum kpokoMm y nmaniii cdepi 6yno 6 crBopenns Ilpec-ieHTpy Bciel
CYJOBOi CHCTEMHM, 3aIllPOBAKEHHsI HAAIMHOI cTpaTerii KOMYHIKAIiil uis KOXHOTO
OKpeMoro cyay. BaxiaumBo He 3allMKIIOBAaTHCh Ha CTBOPEHHI CBO€I MOJENI
KOMYHIKaIliii, TOMy II0 B paMKax MDKHapOAHUX MpOrpaM 3aKOPAOHHI (axiBIl
MIPOTIOHYIOTh BXKE TOTOBI 1a010HU. OCOOIMBOTO 3HAYEHHS B IIbOMY MUTaHHI Ha0yBae
neperHATTA ado0 3armo3udeHHs He()OpMaIbHUX CIIOCO0IB MOIIMPEHH 1HGOpMAaLlii PO
CyJl, TAKMX SIK JIHI BITYMHEHUX JBEPEH, 3yCcTpiyl 3 MOCAJOBISIMU MICIIEBUX OpPraHiB
Binaau. Llikom OOrpyHTOBaHO MPOBOJUTH AaKTUBHY MPOCBITHUIIBKY isUIBHICTD,
03HAaHOMIIIOBATH MOJIOAIIE TIOKOJIIHHS, B TOMY YMCIII 1 CTYJEHTIB 13 OpraHizali€ro Ta
TISTTBHICTIO cyay. BpaxoByroun rio0ajbHE PO3IMOBCIOHKEHHS COIIAIbBHUX MEPEeK,
MOJKJIMBO 3BEpHYTH YyBary Ha CTBOPEHHS MEpEKEBHUX KOMYHIKaIli, a came depes
inTepHer pecypcu Facebook, Twitter, YouTube. Amke came Taki HOBiITHI 3acoOu
CKOPO CTaHyThb OCHOBHHUM JIOCTYITHMM Ta OINEPATUBHUM JpKepesoM iH(opmarii as
CyCH1JIbCTBA.

[Mogo Ttakoro ¢akTopy SK BIAKPUTICTH Ta JOCTYIHICTH, TaKOX MOXHA
3a3HAYUTH, 110 TAPHOIO CIPABOI0 MOXKE CTAaTU MOCTIMHE MyOJiKyBaHHS Mpec-peri3iB
KOXXKHOTO KOHKPETHOTO CYIOBOTO pimieHHA. [OTyBatTm Taki TEKCTH MOXYTh
MOMIYHUKHM CYZAJIB 3a JOMOMOTOI0 CaMHX CYAIiB, 1 CIYryBaTUMYyTh B $KOCTI
JOBIAKOBOT 1H(OpMAaLIil PO pe3yJIbTaT 1 MOTUBALIIO PIILIEHHS.

BucHoBku. OTxe, MiABOASUN MEXY MUTAHHS COLIAIbHUX KOMYHIKAIl B Cy/l
MOXJIMBO BHWJAUIMTA Takl pekomeHpamii. Ilepmie, mo MoxHa 3poouTtH — 11€
HaIaroAUTH poOOTy CIHEUIaIbHOrO CynoBoro mpec-ueHtpy. CTBopuTH Ta
PO3MOBCIOIUTH MOBHOMACIITAOHY MEpEXKY Mpec-CEKPETapiB y cyaax Ta 3a0e3MeUuTH

HaJICKHY KOOPJMHAINIO 1X MISUIbHOCTI. 3alHATHUCH HAMpPAI[IOBAaHHAM KOMYH IKaIiiHOT
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CTparterii Cy/iB, HAJAroJWTH TOCTIHHY B3a€EMOII0 3 3araJlbHOHAIIOHATPHUMU Ta
perioHanbHUMHU Mac-Mefia. Yac Bif yacy mpoBOJUTH KOMYHIKAI[IITHI 3aX0U B Cy/ax.
[TikmyBatrich Tpo TpodeciiiHe 3pOCTaHHsS Mpec-CeKpeTapiB, a TaKOX 3alydaTH
CYCIIJIBCTBO JO BIAKPUTOrO JIajioTy Ta BHPIINICHHS MUTaHb iSUTBHOCTI CYAOBOI
BJIA]IN.
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