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Y craTTi pempe3eHTOBaHI Pi3HI MIAXOMW 1O TIyMayeHHs eMOarii B cydvacHid JiHrBicTuii. Emmatis
JOCIIDKYETBCSL  Kpi3b MNpPU3MY JIHIBICTHYHOI NparMaTukd. AHami3yeTbecsl (YHKIIOHYBAHHS eMOaTiHHUX
KOHBEpCAIlifHAX IMIDTIKaTyp, a TaKoXK peamiamlisi B KOMyHIKATHBHHX KOMIUIEKCAaX TPHHIMITY KOOIeparii, o
CIpHsE MATPUMAHHIO TADMOHIHHUX eMIIATIHHUX CTOCYHKIB MK KOMYHIKaHTaMH.
Kniouosi cnosa: emnamis, emnamitina Konsepcayiiina iMnaikamypa, aopecam, aopecanm, npuHyun Koonepayii,
NPUHYUN YBIYIUBOCIII.
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B craTtee npeacraBieHsl pa3aMYHbIE TOAXOABI K TOJIKOBAHHUIO SMIIATHH B COBPEMEHHON JIMHTBUCTHKE. DMIIATH
UCCIEqyeTcss CKBO3b MPH3MYy JIMHTBUCTHYECKOW TparMaTHKH. AHamu3upyercs (YHKIMOHHPOBAHHE
SMIATHYECKUX KOHBEPCAI[MOHHBIX HMIUIMKATYp, a TaKKe peajn3alus B KOMMYHHMKAaTHBHBIX KOMILIEKCaX
MIPUHIAIA KOOMEpaluu, KOTOPBIA CIOCOOCTBYET MOANEPKAHUIO TapMOHHYHBIX SMIIATHYECKUX OTHOLICHHH
MeX]Ty KOMMYHHKaHTaMH.
Kniouegvie cnosa: amnamus, smnamuuecKkas KOHGEPCAYUOHHAS UMNIUKAMYpa, aopecam, aopecanm, RPUHYUN
Koonepayuu, npUHYUN 6eXCIu80Cmu.
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The article provides insights into different approaches to the interpretation of empathy in modern linguistics. It
looks fundamentally at empathy through the prism of linguistic pragmatics. The paper also examines the
operation of empathic conversational implicatures, as well as the implementation of a set of principles of
communicative cooperation, which contribute to the maintenance of harmonious empathic relations between the
communicants.
Having purposeful nature, empathy is an intentional act which demonstrates pragmatic intentions of the speaker to
take the place of another person, the desire to comprehend his/her personal experiences, to show intent to influence
his/her emotions and behavior. Thus, the pragmatic empathic aspect can be described in terms of a prepared,
focused, manipulative action. The level of emotional and evaluative competence of the participants of
communicative situation, their social experience, specific worldview determine the degree of empathic cooperation
integrating to the sphere of balanced verbal and nonverbal actions aimed at explication of empathic implicatures.
Empathic conversational implicature is hidden information, closely linked to the verbal content which mediates
semantic relationship between phrases and organizes their interactive focus on the implementation of empathy.
The paper principally concludes the following: empathic implicature is based on those meaning components, which
are provided by the presumption of existence of the cooperative principle. The cooperative principle is aimed
primarily at the semantic part of participants’ contributions towards communication, at the ways of expressing the
speaker’s values and especially at the ways of their semantic interpretations. Thereby it serves the process of
regulation and optimization of empathic verbal interaction.

Key words: empathy, empathic conversational implicature, addressee, addresser, cooperative principle, politeness

principle.



3a JOCUTH JIOBTY ICTOPIIO CBOTO JOCHTIIKEHHS eMIaris MpUBepTaja yBary BUCHUX,
0 TpaloBalidi B pI3HUX cdepax TyMaHITapHOi Hayku — Qinocodii, eTui,
MICHUXOJIOT11, COITI0JI0T1i, TeOpli KOMYHIKaIlii, KyJbTYypOJIOTii, aHTPOIOJIOT11, MEIUIIHHI,
MeAaroriii, pUTOPHULI TOIIO, IO CBIAYUTH MPO MDKAMCHUILIIHAPHICTD i€l KaTeropii
K 00’€KTy HayKoBOro moiryky. OJIHaK, He 3Ba)Kaloud Ha aKTyaJbHICTh, EMIIATIS SIK
OesmocepeHIi  €MOIIMHUNM BIATYK 1HAWBIA Ha TEPEKMBAHHS 1HIIOTO Hapasi
3QJIMIIAETHCS HE TTIOBHICTIO 3p03yMinnM (peHOMEeHOM. BodeBm b, 1€ MOSCHIOETHCS HE
BIJICYTHICTIO JIOCIIITHUIBKOTO IHTEPECY A0 HE, a caMOI0 MPUPOAOI0 11 BUHUKHEHHS i

(yHKLIOHYBaHHS.

JlocsiTHEHHs eMIIaTiiiHO1 B3aeMOJii mependayae BMIHHS MOCTAaBUTH ce0e Ha MICIIE
KOMYHIKaTUBHOTO MapTHEPA, 110 € 3aMOPYKOI0 YCHIITHOTO CIUIKYBaHHS M KIIFOUEM JI0
ONTHUMAJIBHUX CTOCYHKIB 13 JIIOABMH, IO TMIJHECEHHS OCOOMCTOrO MPECTUXKY B
CyCHUIBCTBIL. Y I1[bOMY pyClli TMOHATTS emnaTii Kopemwoe 3 (peHOMEeHOM
KOHIPYEHTHOCTI pEaJIbHOTO Ta iJiealbHOro “SI” # CIBBIAHOCHE 3 TYMaHICTUYHHUMH
KOHIIENIISIMU  OCOOMCTOCTi, 3TiAHO 3  SKUMH I[ICHXOJIOTIYHA  pPEabHICTh
JETEpMIHOBaHA TOJEPAHTHICTIO KOMYHIKAaTMBHUX IHTEpaKIliii, M0 nependavae
BMIHHS PEJIEBAHTHO YBIMTH 10 (PEHOMEHONOTIYHOTO TOJIS 1HILO1 JIIOJUHHU, BCEPEAUHY

il 0COOMCTOTO CBITY 3HAYCHb.

VY pe3ynbTari aKTUBHOTO PO3BUTKY KOTHITMBHOI, KOMYHIKATUBHOI JIHTBICTHUKH,
JIHTBICTUYHOI €MOTIOJNOri aKTyaji3alis eMIarii MOWMUpUiIacsa, MpPOTe YITKOi
nudepeHItiaiii MiX JIHTBICTUYHUM 1 TMICUXOJIOTIYHUM TepMiHaMu He Oyno. OgHuM i3
MepIIMX MOBO3HABIIB, fAKI 3BepHYJIM Ha e yBary, crtaB B.Il. [IlaxoBchkuii:
PO3pOOISAIOUN MOHSTIHHO-TEPMIHOJIOTIYHUI amapaT €MOTHBHOI JIHTBICTUKH, BIH
YITKO PO3MEKYBaB MOHITTS €MOIIMHOCTI M eMIratii Ta iX MCUXOJOTIYHUX aHaJIOTIB
[4]. YTouHIOIOYM JTIHIBICTHYHE PO3YMIHHS €MIIATii, iHII BYCHI BBOASTH MOHSTTS
BepOanpHOi emmarii, sika, 3TAHO iX YSABIIEHb, € BUPAXKEHHSAM PO3yMIHHS MOYYTTIB
IHIIIOTO, MOBHHMM BIUIMB 13 METOK HAJaHHS I[ICUXOJIOTIYHOI  MIATPUMKH

CIIBPO3MOBHUKY [2, c. 7].



VY cyuacHHMX HAayKOBHX po3Biakax cdopmyBaiucs apeKTUBHO-KOTHITUBHUI Ta
IHTETpaTUBHUN MiAXOAW MOM0 AociikeHHs emmatii [3; 13]. YpaxoByroum 1
I17TXO/T, BUOKPEMJTIOIOTHCS I’ SITh eMITaTIMHUX MapaMeTpiB: €MOIIMHUHN, KOTHITUBHUH,
COIAJIbHUHM, KOMYHIKaTWBHMM, Ta mparmMatudawii [1, c. 17]. 3ayBaxkumo, 10
BUOKPEMJICHHS KOMYHIKQTHBHOTO W TIParMaTHYHOIO AacleKTiB eMIaTii € Jelo
YMOBHUM, OCKUIBKM TparMaThka JIOCHDKYE (YHKIIOHYBAaHHS MOBHHUX 3HAaKIB ¥y
mporeci KOMyHiKaIii # Hapasl mepeTBOpPHIach Ha 3arajibHy Teopito KoMyHikarii. Ha
Halll TOIJISII, €MIIaTid Mae YOTHPU KOMIUIEKCHO HEMOJUIbHI Ta (DYHKI[IOHAIBHO

CUHECTE31iH1 aCIEKTH: eMOIIMHNNA, KOTHITUBHUM, COIIaJIbHUM 1 MparMaTUYHUH.

HaliMeH1 mociiipkeHUM achekToM € MparMaTuyHui, TOMYy MeTOI ITPOIIOHOBAHOI
CTaTTI TOCTAa€ aKTyalli3allisi eMmarii Kpi3b MPU3MY JIIHTBICTUYHOI MparMaTuKd, a
3aBJaHHAIMM — BHOKpEMJICHHS ¥  aHami3  (PyHKUIOHYBaHHS  €MIATIMHUX
KOHBEpCAIIMHUX IMIDTIKATyp, a TaKOX peai3ailisi B KOMYHIKATUBHUX KOMILUIEKCAX
MPUHIMITY KOOMepallli, Mo Ccapuse MNIATPUMAHHIO TapMOHIMHMX eMMaTiiHuX

CTOCYHKIB MI’)K KOMYHIKaHTaMH.

VY 3aranpHI TUIONIMHI TapMOHIWHOT KOMYHIKATMBHOI 1HTEpakiii BigOyBaeThCs
3alpOILICHHS JO0 CHUJIKYBaHHS, 30JIMKCHHS, BIJAKPUBAIOTHCS MOXIUBOCTI IS
3aJly4eHHs] MEHTAJIBHOTO M €MOIIIMHOTO TPOCTOpYy mMmapTHepa. Emmartis, Marouu
[UJIECTIPSMOBAHUN XapaKTep, € IHTCHI[IWHUM aKTOM, SIKUW JIEMOHCTPYE MparMaTH4HI
HaMipy MOBIIIB CTaTU Ha MICIE 1HIIOT JIOJUHM, OaXKaHHS OCATHYTH i1 OCOOHUCTI
MepeKUBAHHS, MPOSBUTH HaMIp BIUTMHYTH Ha €MOIlii Ta BUYMHKH Jtoae. Tum camum
MparMaTMYHUN €MIAaTIMHUM acTeKT MO>KHA OIMMCYBAaTH B TEPMIHAX MIArOTOBJIEHOI i

LIJIECOPSIMOBAHOI MaHIMYJISTUBHOI JIii.

Sk BimOMO, KOMYHIKaTHBHA MOJIisl € HE OJHOCTOPOHHIM MPOIECOM, 10 BHACTIIOK
3MIHM poJie 1 B pa3l KOMYHIKaTMBHOI'O YCHIXy Imependadae BiAMOBIIHICTh
eMIaTIMHUX peakiiil cniBpo3MOBHUKIB. OTxe, emMnaTisa CIiBpO3MOBHUKAa-aapecaTa
3a3BHYail BHUKIUKAae pediaekcito 3 00Ky CHIBpO3MOBHHMKA-aJpecaHTa, TOOTO
OCTaHHIM poO3yMmie, SK HOro cmopuiiMae KOMyHIKaHT. Butoku @dimocodcrkoro,

MICUXOJIOTIYHOTO, a 3PEIITO0 W JIHTBICTHYHOrO (peHOMeHy emmaTii JexaTh y



MJIOMMHI  3A10HOCTI  JIOJUHU  COpUMMATH ¥ OIIHIOBAaTH  BUCJIOBJICHHS
CIIBPO3MOBHHUKA B MpoIleci KOMyHikamii. TakuM 4MHOM, AJIsI €eMOIIHHOT rapMOHii

noTpiOHa Koomepallisi B Mi>KOCOOMCTICHOMY CIIJIKyBaHHI.

YOponoBXK OCTaHHIX POKIB Y4Y€HI BHOKpeMWIH ‘‘opMalipHy Koomepaiioo” i
“peasibHy KOOIIEpaIlifo” 3 HAsABHICTIO CHUIBHHMX IJIeH y KoMmyHikauTiB [9, C. 11].
Takoxx yBeneHO TOHATTS “TIparMaTW4HOi Koomepamii” (OaxaHHS BHUCIyXaTH OJWH
OJTHOTO ¥ IHTEpIpeTyBaTH BHUCIIOBIICHE) Ta ‘“‘pUTOpHUYHOI Koormepallii” (oOMiH
iH(dOopMaIli€o i Yyac MPUUHSITTS LUIeH KOMyHIKaHTa i BUKOHAHHS HEBEPOAIbHHUX

miin) [7, c. 181].

Mu BBaxkaeMo, 10 Oyab-siKa KOONepallis € mparMaTU4HUM KOMIIOHEHTOM €MIMaTii, a
JOTPUMAaHHS MPUHILMIIB Koomnepalii B KOMyHIKATUBHUX KOMIUIEKCAX YMOXJIMBIIIOE
peanizaiiio eMNaTiiHuX IMIUTIKaTyp, 10 € HEOOX1JHOK YMOBOIO MJI CTBOPECHHS
MO3UTUBHOI €MOLIIHO-TICUXOJIOTYHOT HAJIAITOBAHOCTI, TOCSTHEHHS! MaKCUMaJIbHOTO
KOMYHIKaTUBHOTO e(dekTy ¥ moOyqoBHM eMMaTiiHOro MOJYCy CBITOOA4YeHHS.
[lopymieHHst 3a3Ha4eHMX NPUHIUIIB PYyHHYE TapMOHIMHY KaHBY IHTEpakiii, IO

MPU3BOJUTH 10 YTPYAHEHOTO CIJIKYBaHHS 1 KOMYHIKATUBHUX HEBJAY.

PiBeHb €MOIIHO-OI[IHHOI KOMIIETEHIIl1 YYaCHUKIB KOMYHIKaTUBHOI CHUTYyallli, iX
COIlaJIbHUN  JOCBiJ, CHEeUU(IYHICTh CBITOCHPUMHATTS BU3HAYAIOTH CTYIIHb
eMIIaTiiiHOI Koomeparlli, sKa IHTeTpye A0 TUIONIMHA KOMYHIKATHBHO 3BaXEHUX
BepOaIbHUX 1 HeBepOalIbHUX [iH, CHPAMOBAHMX Ha EKCIUTIKAIII0 eMIaTiiHUX
immtikatyp. Ilim Ttepminom imnaikamypa (implicature) po3yMmieTbcsi CEMaHTHKO-
nparMaTUYHU KOMIIOHEHT BHCIOBJICHHS, IO BIJCHJIA€ 10 MOTO 3MICTY, aje He
BUPaXEHUH y HhOMY SIBHO Ta He 3yMoBjenit HuM (implication ‘mpuxoBanuii cMmuc,
HaTAK’). BunminsioTbess ABa TUMM IMIUTIKATYyp: KOHBEHIIWHI W KOMYHIKATHBHI

(MoBneHHEBI) [6].

Busznavatoun iMIITIKaTypH NEPIIOTO TUITY, HEOOX1HO 3ayBaXXUTH, 110 KOHBEHI[IITHE
3HAUEHHS CJIIB PENPE3CHTYE HE JIMILE T€, 110 TOBOPUTHCS, a i Te, M0 IMILUTIKYETHCS.
[le¥t Tum IMILUTIKATYp KOPEIIOE 3 CEMAHTUYHOIO IPECYIO3UIIIEI0, KA JETEPMIHYE

YMOBHU CEMaHTHYHOI CIOJIy9yBaHOCTI €JIeMEHTIB BUCJIOBIEHHSA. OHAK Y KOHTEKCTI



HAIIOr0 JOCTIKeHHS OUIBIINN 1HTEpeC BHUKJIMKA€E APYTHUH TUN — HEKOHBEHIIHHI
IMIUTIKATypH MOBJICHHEBOTO CIIUJIKYBaHHS a00 KOMYHIKAaTHBHI (KOHBepcCaIliiiHi)

iMIutikatypu (conversational implicatures).

KomynikatuBHi a00 KOHBepcaliiiHl IMIUTIKATypud MOPOKYIOTbCSI HE THM, IO
CKa3aHO, a CaMUM aKTOM MOBJICHHS Ta € 3aBXIH BUIbHUMH, OKa3iOHATLHUMH W
KOHTEKCTYaJbHO 3aJICKHUMH. BOHU € IHCTpYMEHTOM pO3yMiHHS HEOYKBaJIbHOTO
CMHUCIY, TOTO, Ha 1[0 HaTsIkaeTbca. Cepel HEKOHBEHI[IWHUX IMIUIIKATYp
BHOKPEMITIOIOThCS MapTHKY/Isipu3oBaHi (particularized), mos’s3ani 3 KOHTEKCTOM 1
MOJaHl JIATEHTHOIO TMPOMO3UINIEI0, sKa 3abe3nedyye 3B’SI3HICTH BepOalbHO
BUPaXEHUX KOHTAKTHHX mporo3uiii (X went into a house yesterday and found a
tortoise inside the front door. [TpuxoBana npomno3uttis: X 3auuios y uysxcuil 0im); i
redepaiizoBani (generalized), mo € 3araJlbHUMH CTaHIAPTaMH KOMYHIKATHBHOI

noBeAinkH [6].

st ycmimHOi  eMmaTu3aiii  akTyalbHHUX CEeTMEHTIB OYyTTS pPOJb eMMaTiiHuX
IMIUTIKATYp € HE JIMIIE Ba)XJIMBOIO, a U OCOOJIMBOIO, OCKUIBKM B JESKHX BHIAJKaX
TOJIOBHOIO YU HAaBITh €JMHOI0 KOMYHIKATUBHOIO METOIO MOBIISI CTA€ TPAHCIIAIS caMme
IMILTIOUTHOTO ~ cMuciay. [lpy  1poMy 1Tl eMOaTiiHOW KOHBepPCALiHOI0
iMILTIKATYpPOXO MU PO3yMIEMO TICHO MOB’SI3aHY 3 BEPOAIBHUM 3MICTOM MPHUXOBAHY
iH(opMallito, 10 OMOCEPEIKOBYE 3MICTOBY 3aJI€kKHICTh MIXK BHCJIOBIICHHSIMHU U
Oprasizye iX IHTEpaKTHBHY CIPSMOBAHICTh Ha peanizailito emmnartii. OCHOBHUMU
O3HAKaM{ EMIATIMHUX KOHBEPCAIlIMHUX IMIUTIKATYp BBAXKAEMO MOMIIMBICTH i1X
BUBEJEHHS, TOOTO PEKOHCTPYKIIi MPUXOBAHOTO CMUCIY Ha MiJcTaBl OYKBaJbHOIO
3HAUCHHS BHCIOBJICHHS, a TaKOX 3JaTHICTh [0 YCYHEHHS TpU HASBHOCTI

MPOTHIJIEKHOTO CYJKEHHS.

EMmnariitHi IMIUTIKaTypu BUPaxOBYIOTHCSA HAa OCHOBI THX KOMIIOHEHTIB CMHCIY,
ICHYBaHHS AKUX MepeadavaeTbes NPe3yMITLI€l0 JOTPUMaHHS IPUHIIUITY KOOIEeparii.
[Ipo6nema koomepartlii po3riasAaeTbes K OakaHHS OCATHYTH IHTEPAKIIO 3 MOTJISLY
IHIIUX CIIBPO3MOBHMKIB, TOOTO HamaraHHs 3pO3yMITH iX LUl ¥ TepeaymMOBH, a

NPUHIUI Koomeparii — SK €IHICTh MakcuM (JIaT. Mmaxima — OCHOBHE MPaBUIIO)



KUIBKOCTI, SIKOCTI, PEJIEBAaHTHOCTI W MaHEpPW MOBJICHHS, SIKI BH3HAYalOTh BHECOK
YYaCHUKIB KOMYHIKATMBHOTO aKTy B MOBJICHHEBY cHTyalio. KokHa 3 Makcum
CKJIaJIA€ThCS 3 KUIBKOX ITOCTYJIATIB, SIKI € HAWTOJIOBHIIIMMHU HAWOLIbI 3araJbHUMH

CTpaTerisiMu, O CIPUSIOTH KOMYHIKaTUBHOMY CIiBPOOITHUIITBY [6, c. 41-58].

MakcuMa KUTIBKOCTI TIOB’s3aHa 3 TMOBHOTOIO (TOYHIiIE, JA03yBaHHsSIM) iH(opmariii,
3a/isiHOI B KOMYHIKATUBHOMY akTi. BoHa peanmi3dyeTbcsi B TakuxX TMOCTyJaTax:
a) BUCJIOBIIIOBAaHHS TOBUHHO MaTW HE MeHme iHdopMallii, HDK MOTpiOHO;
0) BUCJIOBIIOBaHHS TOBMHHO MaTh He Ouibine 1H(opmarii, Hixk norpioHo. Lla
MaKCHUMa CIPHUYMHSIE 3HAYHY KiJIbKICTh KOMYHIKATHUBHHX ITOMHUJIOK, HETOYHOCTEH,
OCKUTBKH KUIBKICTh HEOOX1AHOi 1H(OpMalli 3amexuTh Bl OaraTbOX YHMHHHKIB,
MOB’SI3aHUX 3 MPECYMO3HUIIIMH MOBIIIB, X MEHTaJIbHUM CTaHOM, KOHCHUTYaIli€l0

CHUIKYBaHHS, KyJIbTYpPOIO TOILO.

Makcuma SKOCTi Tependayae iCTMHHICTH BUCIOBIEHHS. Il mocTynmatamm € a) He
TOBOPH TOTO, [0 BBAXKAEI HEICTUHHUM; 0) HE TOBOPH TOTO, JJIsi YOTO B TeOe HEMae
JOoCTaTHIX TiacTaB. JloTpuMaHHA 1i€] MaKCUMU Ma€ OCOOJIMBO Ba)KJIMBE 3HAUCHHS,
OCKIJIbKM TIOPYIIEHHS J03yBaHHS 1HGOpMaIli (MaKCUMHU KUTBKOCTI) 3aCyIKYEThCS
KOMYHIKaHTaMH MEHIIOK MIpPOIO, aHDK TMOPYIIEHHS I1CTUHHOCTI BHUCJOBJICHHS

(MaKCUMHM SIKOCT).

CyTbh MaKCUMU PEIIEBAHTHOCTI (BIHOIIICHHS) B TOMY, III0 YYACHUKH CIIUIKYBaHHS IS
JOCSITHEHHSI KOMYHIKaTMBHOI METU TMOBHHHI 3/IIMCHIOBATH JOLLUIbHI KOMYHIKaTUBHI
BUMHKH, SIKI HE CylepeyaTh KOONepaTuBHIN iHTepakiii. HaliBaxkiuBimii ii moctynaru:
a) He BIAXwWiIsiics Big TemMu; 0) Oyap peleBaHTHUM, TOOTO roBopu Mo cyTi. Ll
MaKCHUMa CKJIaJHa JJis peati3allii MOBISIMH, OCKUIBKM YYaCHMKH 1HTEpakKIilii 4acTo
0OTOBOPIOIOTH JEKIJIbKA TEM, [0 YMOMJIHBIIIOE A0COIOTHO HOPMAJIBHHUM TIEPEXi Bijl
onHlel TeMH 10 1HMmOI. OHaK He BIAXWIATHACS Bl TEMHU HAA3BUYANHO BAXKJIUBO IS

30epeKeHHsI KOMYHIKaTUBHOTO KOHTAKTY.

Makcuma maHepu (crmoco0y) TOB’si3aHa HE 3 THM, PO 110 TOBOPUTHCS, a 3 THM, SK
TOBOPUTHCSA. BTUTIOETBCSI B OJMWH 3arajJlbHUM IIOCTYJIAT: BHCIOBJIIOWCS YiTKO, Ta

JeKiJTbKa JOJATKOBUX: 4a) YHUKaldl HE3pO3yMUIMX BHCJIOBIB; ©) yHUKal



HEOJHO3HAYHOCTI; B) Oy/b JJaKOHIYHMUM; T) Oyab opraHi3oBaHuM. LIs makcuma, xoua
1 HAWTICHIIIE TIOB’sI3aHA 3 MOBOIO, MOBHUM KOJOM, BEJIHKOIO MIPOIO IPYHTYETHCS Ha
MIJTOTOBJICHOCT1 pEIUITiEHTa JI0 CHPUHHATTS 1HopMallli, ToOTO 3aleKUTh BiJ
MIPECYTO3UIIII KOMYHIKAHTIB 1 BiJl TOTO, HACKUIBKK 30IirarOThCSA iX YSABICHHS PO

BIIMOBIAHUHN (hparMeHT JT1IHCHOCTI.

[IpuHun xoorepaiii 3aro4aTkyBaB MOIIYK THX MPaBUJI MOBJICHHEBOI B3a€MO/IIi, SIKi
CHPUSAIOTH MIATPUMAHHIO TAPMOHIMHUX €MIIaTIHHUX CTOCYHKIB MK KOMYHIKaHTaMH.
Tak, nams JOCATHEHHS CKOOPJMHOBAHOI €MIIATiHHOI B3aeEMOAIi  aapecaHT
HaMaraeTbcsl SIKOMOTa TOBHINIE (MakCUMa KUIBKOCTI), TOYHIIIE Ta ICTUHHIIIE
(MakcuMa SIKOCT1) MepedaTd CBO€ OIIHHO-EMOIIIiHE CTaBJEHHsS N0 ajpecara
BIIMOBIAHO 7O MOTO0 €MOLIMHOro cTaHy (MakCMMa PEJIEBAaHTHOCTI) 3a JOIIOMOTOI0
pi3HUX 3ac00iB KOMyHIKalli (MakcuMa Manepu). KoMyHikaTUBHUI 301ii, HEraTUBHA
peakilis 3 OOKy OJHOrO 3 Y4YaCHHKIB KOMYHIKATHBHOI CHUTyarlii a0o HaBiTh Ii

MPUTTMHEHHS JIETEPMIHOBAHI HEUITKICTIO i1 HEBU3HAYEHICTIO BUCIIOBJICHb.

Jlns emnaTiiHOI KOMYHIKalli HE 3aBXAU IMOTPIOHE CYBOpe JOTPUMaHHS BCiMma
KOMYHIKaHTaMH B YCIX BHUIAJKaX MOBJIEHHEBOI B3aeMolii BCIX CHOPMYIHOBAHUX
MakcuM. [loctynatu MoOxyTh abo OyTu JoTpuMaHni, abo * OyTM HaBMHUCHO W
BiIKpUTO TOpymieHi. ToO0To, KOMYHIKaHT MoOXe: 1) JOTpUMYBaTUCh TEBHOTO
MOCTyJnaTy; 2) OOIMTH HOro SKUMOCh YWMHOM; 3) CBIIOMO MOPYIIUTH TOCTYJaT,
eKCIUTyaTyBaTH MOro, L0 TMOPOJKYE €MMaTiiiHy KOHBEpCALIMHY IMIUTIKATypy.
3BepHIMOCS 10 UTIOCTpaIlii BUIIEHABEACHOTO0 Ha Tpukiaai nmpomoB bapaka Obamu,

AKUHU € aIpeCaHTOM eMIMaTii y HUKYENOJaHUX KOMYHIKaTUBHUX KOMILJIEKCaX.
1. lorpuMaHHS MOCTYJIATIB:

Q: Do we know vyet if there are other Americans on board beyond the person you

mentioned?

PRESIDENT OBAMA: We -- we have been pretty methodical over the last 24 hours
in working through the flight manifest and identifying which passengers might have
had a U.S. passport. At this point, the individual that | mentioned is the sole person

that we can definitively say was a U.S. or dual citizen [10].



3 1IbOTO MPUKIIATY BUIHO, IO y YiTKIM BIAMOBIII HA 3alUTaHHS aIpECaHTOM eMIIaTii
JOTPUMaHI MaKCHUMH KUIBKOCTI, SIKOCTi, PEJIEBAaHTHOCTI ¥ MaHEpH MOBJICHHI.
EMmariiina koHBepcalliifHa IMIITIKaTypa: Ha OOpTy JIiTaka, KpiM OJHOTO BHU3HAHOTO,

He OyJIo 1HIIUX aMEepUKAaHIIIB.
2. ITomyk 00XiqAHOrO HIVISIXY Yepe3 KOH(IIIKT MOCTYyJIaTiB:
Q: Sir, thank you. How much blame for this do you put on President Putin?

PRESIDENT OBAMA: We don't know exactly what happened yet, and | don’t want
to, as | said before, get out ahead of the facts. But what | do know is, is that we have
seen a ticking up of violence in eastern Ukraine that despite the efforts of the
Ukrainian government to abide by a cease-fire and to reach out and agree to
negotiations, including with the separatists, that has been rebuffed by these
separatists. We know that they are heavily armed and they are trained, and we know
that that’s not an accident. That is happening because of Russian support. So, you
know, it is not possible for these separatists to function the way they re functioning,
to have the equipment that they have -- set aside what’s happened, you know, with
respect to the Malaysian Airlines, a group of separatists can’t shoot down military
transport planes, or they claim, shoot down fighter jets without sophisticated

equipment and sophisticated training, and that is coming from Russia [10].

3 HaBEJICHOTO MPUKJIAAY MOXKHA 3PO3YMITH, 110 aPECAHT eMMAaTii He YXUJISETHCS BiJ
BIIMOBII, MpoTe HEe Aae iHdopMalii CTOCOBHO MpoBUHU ocobucto IlyriHa — He
BUKOHAHUHM TOCTYJaT KUIBKOCTI uepe3 Te, L0 MPe3uACHT He Oakae MOpyUIyBaTu
nmocTtynar sakocTi. EmmnaTiiiHa koHBepcalliiiHa iMrutikarypa: bapak O6ama TouHO He

3Ha€, yu OyB 70 1bOro npuyeTHUi I1yTiH.
3. HapMucHe mOpyuLIeHHS MOCTYJIATIB.
3 a. [lopymieHuit mocTyat KiabKOCTI:

Q: Tougher sanctions in Europe, will you push for --



PRESIDENT OBAMA: Well, | think that this certainly will be a wake-up call for
Europe and the world that there are consequences to an escalating conflict in eastern

Ukraine, that it is not going to be localized, it is not going to be contained.

You know, what -- what we 've seen here is just in one country alone, our -- our great
allies the Dutch, 150 or more of their citizens being killed. And -- and that, I think,
sadly brings home the degree to which the stakes are high for Europe, not simply for
the Ukrainian people, and -- and that we have to be firm in our resolve in making
sure that we are supporting Ukraine’s efforts to bring about a just cease-fire, and

that we can move towards a political solution to this [10].

VY upoMmy npukiaal agpecaHT eMIiaTii He Jla€ BIAMOBIAlI HA MUTaHHA, 4yd OyAe BiH
MIATPUMYBATH  CyBOpIIll €KOHOMIYHI caHKiii crocoBHo Pocii. Emmariiina
KOHBEpcalliifHa IMIUTIKaTypa: MPe3ueHT He TPOTH CaHKI[IH, TPOTe Hapa3l HEe TOTOBUI

iX MITpUMATH.
3 0. [lopymienwnii mepuuii MoCcTynat sIKOCTI:

[3 cBiIOMUMH MOPYIIEHHSMH MOCTYJIATY SKOCTI, KOJU MiJ CYMHIBOM € MPaBAUBICTh
CKa3aHOTO0, JIOBOJMUTHCS MaTH CHpaBy OCOOJIMBO uacTo. lle — HempsiMi MOBIIEHHEBI

aKTH, BUPA3H IPOHIYHOIO XapakTepy, MeTa(OpuuHi BUPA3H.

PRESIDENT OBAMA: By far the country that lost the most people onboard the
place was the Netherlands. From the days of our founding, the Dutch have been close
friends and stalwart allies of the United States of America, and today | want the
Dutch people to know that we stand with you shoulder to shoulder in our grief and

in our absolute determination to get to the bottom of what happened [10].

Y npoMy NpHKIaai aapecaHT eMIaTii BUKOpucToBye metadopy we stand with you
shoulder to shoulder in our grief, sxa mopymrye mnoctynat skocti. Emmnatiiina
KOHBepcalliiHa imrutikarypa: bapak O0ama MOBHICTIO PO3AUISIE TOpPE AATCHKOTO

Hapomy.

v HaBCICHUX KOMYHiKaTI/IBHI/IX KOMIUICKCAaX NOTPUMAHHA MAKCHM CHiJ'II(YBaHHH €

JKEpEeJIOM BIJTOBITHOCTI peakilii KoMyHikaHTiB. [lepmmit mpukian, 1e 10TpuMaHi



BCl MOCTYJIATH, XapaKTEPU3Y€EThCsl HAWBUIIMM CTYIEHEM eMMaTiiHOol peduekcii 3
00Ky ajapecara, OCKIIBKM B HBOMY €MIIaTiiiHa KOHBEpcaliiHa IMILTIKaTypa
pPO3TOPTAETHCST ¥ OLIHIOETHCS BIAMOBIAHO JIO NparMaTUYHOI METH aJapecaHTa,
MOCTYTOBYIOYM PETYIIOBAHHIO ¥ ONTHUMI3aIii MPOIECy EMITaTiHHOI MOBJICHHEBOI

1HTepaKIii.

VY peanpbHOMY CHUIKYBaHHI ICHYIOTh CTpATErii HEJOTPUMAHHS MPUHIUITY KOOTEparii.
Mnerbcs 1po  JEMOHCTpATHMBHE IOPYIIGHHS MOCTYIATiB —  y4acTb ¥
KOH()POHTATUBHUX MOBJIEHHEBUX >KaHpax (CBapka, cylepedka TOII0), B SKHX
MaKCHUMU CITUIKYBaHHS B3araji He OCpyThCs 10 yBarw, yMUCHE BXXKMBAHHS HETIPSIMUX
MOBJIEHHEBUX aKTIB (HATAK, IpOHISL, capka3M ToOUIO). 3a3Ha4y€Hi cTpaTerii He
CHPUSIOTH YCHIIIHIN eMIaTiiHIi B3a€MO/I11 KOMYHIKAHTIB, OJIHAK € aKTyaJIbHUMHU JIJIs
JIHTBICTUYHUX JOCJIP)KEHb BIUIMBOBOI MEXaHIKM HENPUUHATTS a00 BIIXWJICHHS

eMIarTii, 10 € NePCIEKTUBOIO MOIAIBIINX PO3BIJIOK.
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