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YIIPABJIIHHA MAPKETUHI'OBUMH KOMYHIKALISAMUA B
YMOBAX ®IHAHCOBOI HECTABLJIBHOCTI

AHoOTALIA
B cmammi pozecnanymi npooéaemu KOMyHIKauitlHOi nOAimuku O0aHKie, wio
cKkaanuca 6 ymoeax pinancoeoi Kpusu, 6usHaueHi o0codaueocmi noediHKuU
CnoJcueauié OAHKIECLKUX NOCAYye ma CcQOpMYnb06aHi pexomeHoauii w000
YRPAGAIHCOKUX 3AX00I6 6 CUCHeEMI MAPKEMUH208UX KOMYHIKauill 6 ymoeax
Qinancosoi necmabinbnocmi.
Summary
The basic problems of bank communication policy which were folded in the
conditions of financial crisis are analyzed in the article. The recommendations in
marketing communications management in the situation of financial instability are

exposed.

IocranoBka  mpodjemu. [luraHHs  ynpaBiaiHHA ~ MapKETUHTOBUMU
KOMYHIKAI[ISIMU CTa€ OCOOJIMBO aKTyaJlbHUM B YaCH €KOHOMIYHOI HECTAaOlJIbHOCTI B
KpaiHi, amke ¢iHAHCOBA Kpu3a OXOIUIIOE BCl Oi3Hec-chepu 1 MPUBBOIUTH O
HEOOXITHOCTI PIIIydyuX Ta OOIPYHTOBAHMX MAPKETUHIOBUX pilieHb. DiHaHCOBa
KpU3a B Mepily yepry 3adenwia cdepy OaHKIBCHKOI AISUIBHOCTI, HACHIJIKOM YOrO
CTalOTh BUMYIICHI CKOPOYCHHS 3arajJlbHUX BUTPAT OaHKIB, a OTXE 1 CKOPOUYEHb
OIOKETIB MapKETMHIOBUX KOMYHIKaliid. Ha mepmmii ninaH B cucTeMi ynpaBiIiHHS
MapKeTUHIOM OaHKy BHXOJHWTh HEOOXIHICTh ONTUMI3AIlii BUTpAT KOIITIB Ha
pEeKIIaMHI 3aXO/H Ta IMiIBUIICHHS iX e()eKTUBHOCTI.

AHaji3 pocaimkenb i myoOJikamiid. [lutanHs ynockoHaneHHS yHpaBIiHHS
MapKETUHTOBUX KOMYHIKAI[I# CHhOTOJMHI JOCHTh TMOMYJSAPHI 1 € TPEeAMEeTOM
nociipkeHHs: Oaratbox aBTopiB (T.0. Ilpumaka, A.H. Opnosoi, T.A.l'aiineHko,

M.M. €Epmomenko, B.I'. Kymnait, I''A. Puxkopoi, €.JI. Menpauuenko). Illo



CTOCYETBhCS ~ PO3POOKM  QHTUKPU30BHUX  3aXOJIIB B  CHUCTEMl  yIpaBJIIHHSA
MapKETUHTOBUMH KOMYHIKAIIIMA OaHKY, BOHU IMOKH 110 HE 3HAWUIUIM JOCTATHHOTO
BHUCBITJICHHS B HAYKOBIH JITEpaTypl.

3 iHmoro 00Ky, XapakTepHO, IO CTaTTi B MEPIOJUYHUX BUAAHHIX HaA JaHY
TEMaTUKy BUXOIATh, HacamIepea IijJ aBTOPCTBOM IMPAKTUKYIOUMX OaHKIBCHKUX
KEPI1BHUKIB, 110 3alBUH pa3 IMiIKPECITIOE IXHIO aKTyaIbHICTh.

MeTo CTATTi € aHami3 MOTOYHOI CHUTYyallli MapKETHHTOBOI'O CEpe/loBHUIIA
0aHKiB, BUBHAUEHHS OCOOJIMBOCTEW MOBEAIHKUA CHOXKMBAuiB OAHKIBCHKUX IMOCIYT Ta
dbopMyIIIOBaHHS OCHOBHUX PEKOMEHAIINA 010 YNPABIIHCHKUX 3aXOJlIB B CUCTEMI
OAHKIBCBKOTO MAapKETUHTY B YMOBaxX (piIHAHCOBOI HECTAO1IBHOCTI.

Buknan ocHoBHOro martepiany. OcCTaHHIMH pOKaMH YHIKaJIbHICTh YKpaiHU
noJisirajga B TOMY, 1110 3pOCTaHHs 0OCSATIB PEKJIAMHO-KOMYHIKALI{HOTO pUHKY 3HAYHO
MEPEBUIITYBAJIO 3arajbHUM PIBEHb 3pOCTaHHS SIK €KOHOMIKH KpaiHHU, TakK 1 CBITOBOTO
pexsiamHoro punky. Hanpuxnan, sikio B 2006 p. CBITOBUM PUHOK B T'POIIOBOMY
BHupa3i Bupic Ha 6,3%, a B 2007 p. — Ha 6,5%, TO pexslaMHUI PUHOK YKpaiHU
s3oubmmBes Ha 19,2% 1 18,3% BiamoBigHo. KomyHikaiiitHi 3axoau KOMITIaHIM
HaOyBalOTh BCE OUIBIIOTO 3HAYEHHs, MPO IO CBIIYaTh PEKJIaMHI OIOJKETH, IO
MOCTIAHO 3pOCTar0Th. 3a naHuMu BceykpaiHchkoi pekinamHoil koauiiii, B 2007 porii
Ha pekiamMy B YKpaiHni kommanii BuTpatwid 1070 mutH. monapiB, 10 Maibke Ha
TpeTuHy Outbie, Hix B 2006 poui [1]. JIume 3a geB’ste MicsmiB 2008 p. 3araibHa
BapTICTh PpEKJIaMH B JIPyKOBaHWUX 3acobax wmacoBoi iH(opmarii B VYkpaiHi,
PO3MIILEHOT B TUX CaMHUX BUJAHHSX, [0 W y MONEpeIHbOMY polll, cTaHOBWIA 3364
MJIH. JoJsapiB. OTke, NMOpIBHAHO 3 aHajoriyHuM mnepiogom 2007 poky, obOcsr
pexnamu y mipeci 3pic Ha 21,52% [2]. Hapasi, cepen OCHOBHUX pEKJIAMHUX CETMEHTIB
Ha PUHKY JAPYKOBAaHOI pEKJIaMHW Ha YETBEPTOMY MICIll 3HAaXOAAThCS (PiHAHCOBI
oprasizaiiii, o 30BN BUJIATKH Ha JAPYKOBaHI 3aco0u kKomyHikaii Ha 43,03%
nopiBHsHO 3 2007 pokoM. PeHTHHT OCHOBHUX PEKJIAMOJABINB TPEICTABICHO Y

Tabn.1.



Tabmuusa 1
Butparu Haii0inbmMX 0aHKIB HA peKJIaMy y APYKOBaHHMX 3ac00ax MacoBoi

indopmanii 3a 01.01. — 30.09.2008 p.

PexaamMoaaBenn Burpaueno, Tuc.10J1.
YkpcoibaHk 1166,0
Hanpa bank 862,5
OTII bauk 686,7
Paiipdaiizen bank ABaib 590,7
[IpuBarbank 583,4
VYkpraz0ank 564.,5
dinancu ta Kpenur 516,5
Penecanc Karmitan 500,5
YkpCub6ank 408,9
BTbB bank 404.,9

Ane, y 3B’A3Ky 13 CBITOBOIO (DIHAHCOBOIO KpU30I0, Ta EKOHOMIYHOIO
HECTaOUTBHICTIO B KpaiHi, MOXKHA MPOTHO3YBATH 3arajibHy TEHICHIIIO /10 3HMKEHHS
BUTpAT OAHKIB HA MAPKETUHIOBI KOMYHIKAIlill Ta 3MEHIIEHHS PEKJIaMHUX OFO/IKETIB.

[lepen GaHKIBCHKMM MEHEIKMEHTOM Hapa3l CTOITh MUTAHHS SIK PO3TOJLITUTH
peKIIaMHUN OFOJIKET TakK, 100 3a0IIaIuTH 1 TocATTH edekTuBHOCTI. Ha Hamry qymKy,
116 MOKHA 3pOOUTH Ha OCHOBI aHali3y OaHKOM BJACHUX (PIHAHCOBHX MOKJIUBOCTEH
3a0e3IeueHHs] KOMYHIKAIIHHOT TIOJIITUKH, Ta MMPOBEICHHS 3aX0/IiB MO0 ONTHUMI3allii
O10IKETY MapKETUHTOBUX KOMYHIKAIIiH.

VY cBoro yepry, noii, o BiA0YBalOThCs y KpaiHi B IIJIOMY, 1 B 0aHKIBCHBKOMY
CEKTOpl 30KpeMa, 3HAYHOIO MIpOI0 BIUIMHYJIM Ha CIOXHUBYY IOBEIIHKY. PUHOK
OAHKIBCHKUX MOCIIYT, K HIAKUM IHIIUH BXKE BIIUYB PEaklilo CIOKHUBAaviB HA Cy4yacHY
(h1HaHCOBY CUTYAIIIIO.

Opnak, nedimut iHdopMmaii nmpo 3MiHY (IHAHCOBUX YCTAaHOBOK (DI3MUHUX
oci0, iX OUIKyBaHHS 1 HaMipyd HE Ja€ MOXJIMBICTb OaHkaM (opmyBaTH e(dEeKTHBHI
KOPOTKO- 1 CepeTHhOCTPOKOBI MaPKETHHIOBI KOMYHiKaii [3].

OTxe, By MOBax, 110 CKJIQJUCS OJHHUM 13 KJIFOUOBUX aCIHEKTIB OAHKIBCHKOTO
MapKETUHTY MM BHU3HAYa€MO JIOCII/DKCHHS Ta aHalli3 MOBEMIHKU KIieHTIB. ChOToIHI

HEOOX1HO BIJACTEXKYBAaTH: SIK MIHA€ETbCA CBIOMICTb, (DOPMYIOTbCA TMepeBaru 1



MOTPeOH HUIBOBOI ayauTOpPii OaHKIB, sIKi Mojesi (DiHAHCOBOI MOBEIIHKH CITOKHBAYIB
aKTyali3yIOThCsl HAUOIMKIMM 4acoM, Ha CKUIbKH MO3UILli{ OaHKIB OyAyTh yCKJIaIHEH]
3pOCTaHHSIM HEJIOBIpM HACENEHHs, SK JIIOAM HaMaraTUMyThcsl 30epertu i
OPUMHOXHTH CBOi KOINTH, $KI OaHKIBCbKI MPOAYKTH OYAYyTh CIOXHBaTH B
MmaitoytHpomy. lle momomoke OaHKaM BH3HAYUTH OCHOBHI 3acaad (popMyBaHHA
e(heKTUBHUX KOMYHIKaIliH.

TakuMm 4MHOM, BU3HAYUMO 3B'SI30K MK (PakTOpamu BIUIMBY Ha MapKETHHIOBI
KOMYHiKallii OaHKy (TOBEIIHKA CHOXXMBadiB, (DIHAHCOBI MOXKJIMBOCTI OaHKy) Ta

MOBEJIIHKOIO0 0aHKIBCHKOT'O MEHEKMEHTY.

O11iHKa MOBEAIHKA Ominka (hiHaHCOBHX
CIIOKHMBAYiB MOKJIUBOCTEH OaHKY
\4 \ 4
YrpaBitiHHS
MapKETHHIOM
0aHKy

3MiHa KOMYHIKaIiifHOT Onrtumizaris 6r0KeTy
MOJIITUKU OaHKY - MapKETUHTOBUX KOMYHIKaIlii

A
\ 4

Puc. 1. HanpsiMu [isiJibHOCTI Biaily MapkeTHHry O0aHKy B YMoOBax
¢pinaHCcoBOI HeCTa0ITBLHOCTI
B ymoBax (iHaHCOBOI KpU3M TMOBEIOIHKA CIOXHUBAa4yiB Halyla TaKux
0COOJIMBOCTEH:
— 3arajbHe 3HauHE 3BYKEHHsI CII0)KMBYOT'O MOIMUTY Ha BC1 KaTeropii TOBapiB 1
HOCIIYT;
— OpieHTalis Ha OLIbII JEIIEB] MOCIYTH;
— CIIOKMBayl HE pearyroTh Ha IMIJIKEBY pekiamy, OpeH]l He Ma€ 3HaYeHHs, Ha
NEepIIOMY MICII — 1liHa TOBAPY YU MOCIIYTH;
— JIesIK1 CIIO’KMBAayl 3alHSIIN MO3UILIII0 BUUIKYBaHHS.
VY cepi OaHKIBCHKUX MOCIYT Bi0YJIOCH:
— 3HauyHe 30UIbLIEHHS MOMUTY Ha TPAaHCAKIIIHI MOCIYyTH OaHKIB;
— JIBOKpaTHE 3017bIICHHSI TMOMUTY Ha CIOXKUBY1 KPEIUTH;
— 30%-oBe CKOpOUCHHS TONUTY HAa OAHKIBCHK1 JCTIO3UTH;

— 3pOCTaHHS MOTPeOHU B mepe KpeauTyBaHHs [4].



Jlo Toro », mo3ulii 0aHKIB Ha PUHKY (PiI3MUHMX OCIO, MIBUAIIE 3a BCe, OYIyTh
YCKJIaIHEH1 1 Cy0'€KTUBHUM YMHHUKOM — 3POCTaHHSIM HEIOBIPH HACEJCHHS JI0 BCI€l
OaHKIBCHKO1 CUCTEMHU.

Hampuknan, e Mo)kHa TpOJAEMOHCTPYBAaTH Ha OCHOBI aHAJI3y CHOKHUBYOI
noBeminku. Jlocmiguunbka kommanis Touchpoll Ukraine y tpymai 2008p.
ONPIITIOHUIIA PE3YIbTAaTH ONUTYBAHHS CIIOXKHMBA4iB OAHKIBCHKUX IMOCIYT BIKOM BiJ
18 10 55 pokiB 3 moxoxom Oiibime $400 Ha oAHOTO WieHA CiM'T B MICAIb B MicTax
VYkpainu 3 HaceneHHsMm 100 Tuc. 4omnoBik 1 Oulblie. B skoMy BU3HaYMIO Hamipu
CHOKMBA4YlB CKOPUCTAaTUCA TMOCIyraMu OaHKy, TUM CaMHM IIOKa3aBIIU CTYIIHb

JOBIpH JI0 TOTO YM iHIIOTO OaHKy [5].

B [MpusatbaHk
B Paidaizen bank Aganb
HVAB baHk
m OwanbaHk
B YrpCibbaHk
17,5 m Hagpa
H Npasexkc-baHk
B Anbda-bank
W MpomineecTbaHk
H Popym
B YrpcoubaHk
m YHigepcan baHk
mNymMbB
H DiHaHcwn Ta KpeauT
deneta baHk

2,2 21 19

’

1,5 1,4 1,2 1,2 1

Puc. 2. Hamipu cno:kuBauiB ckopucratucs nocayramu 6anky (y % no
3araJibHOI KiJIbKOCTi yYaCHUKIB ONUTYBAHHSI)

3aranpHUi piBeHb JOBIpH A0 OaHKIB 3a pe3yJbTaTaMH OMUTYBAHHS CKJIAB
60,2%, mo Ha 15,2 % MeHIIe HiX Iel MoKa3HUK cTaHoM Ha BepeceHb 2007 p. Takox
MOKA3HUKOM 3HWXEHHS JIOBIpM € BIATIK JEMO3UTIB 3 OaHKIBCHKOI CHCTEMH,
HAMPUKJIA], JUIIe Yy KOBTHI CHOXKHMBa4l 3HSJIM 3 JEMO3UTHUX paxyHKiB 20 muip.
TPUBEHD.

Hacrynaum Hanpsmom aii BTy MapKETHHTY € BH3HAUYC€HHS (DIHAHCOBUX
MOKJIMBOCTEH OaHKy IIOAO0 3abe3rmeueHHs KOMyHIKauiiHuxX mnporpam. Ha ocHOBI
aHaJI3y IUIATOCIIPOMOXKHOCTI 0aHKy Ta HMOro 3arajibHUX (PIHAHCOBUX MOJKJIMBOCTEH,

IO MOBHICTIO 3alieXkaTh BiJ (PIHAHCOBOI CHUTyalll y KpaiHi, MEHEIKMEHT OaHKY



npuiiMae pPIilieHHS IO0J0 CKOPOYEHHsS YW ONTHMI3alii OOIKeTy MapKETHHTOBHX
KOMYHIKaIli.

VY pesynbTaTi aHajizy MOJITHKA MapKETUHTOBMX KOMYHIKaIiid OaHKiB, Oyio
BHM3HAUEHO OCHOBHI 3aXOJM Ta HAaIpsIMHU MiABUIIECHHS e€()EeKTHMBHOCTI OaHKIBCHKOTO

MapKEeTUHTY B yMOBax (piHaHcOBOI Kpu3u (puc.3).

3axoam Ta HAPSAMHU NOJITHKA MAPKETUHIOBUX
KOMYHiKaliil 0aHKy B yMoBax (iHaHCOBOI KpU3H

/\

« >

OcHOBHi 3MiHM B KOMYHiKalilHil 3axoam mo onTuMisamii
MOJIITHLI 0AHKIB 0K0/15KeTy MAPKETHHIOBUX
KOMYHiKaiiii 60aHkiB

— BUKOPHUCTaHHS e()EKTUBHUX MPOTpaM

JIOAJIBHOCTT, — OIITHMI3allis MeIiaHOCIiB;

— IepexiJ 10 KOPOCTPOKOBOTO »— 3MiHa IIPIOPUTETIB B
IJTaHyBaHHA, . . MapKETHHIOBUX KOMYHIKAIisIX;

— CTUMYJTIOBAHHS IBUIICHHS TOBIPA 110 — BUKOPHUCTaHHS OUIBII JECTIEBUX
OaHKiB; pEeKIaMHUX 3aC001B,;

— HANPaBIICHHS MapKETHHIOBHX 3yCHIIb HA — BUKOPHCTAHHSI [IOCITYT
BIKC ICHYIOIHX KIII€HTIB, MapKETUHTOBUX areHTCTB;

— aKTP{Bi3aHi’I MapKCTHHIOBHX — KOHCOJI11allis Me1a0ro/IKeTy Ha
AOCTIKCHB, ‘ OJTHOMY KaHaJi nepejadi

— BUKOPHMCTaHHSI IEPCOHATI30BaHUX OBiIOMJIEHE, TOIIIO.

KaHaJ1B KOMYHIKallii, TOILO.

Puc. 3. OcHOBHI HANpPSIMH KOMYHiKauiiiHOI MOJIITHKH Cy4acHHUX YKPaiHCbKHX
O0aHKIB

[Iporpama JOSJIBHOCTI TOBHHHA OyTH BUOIPKOBOIO. Y TakoMy pasi BOHa
nonomarae 0aHKaM €KOHOMHTH, CTBOPIOIOYM YITKUM HUIBOBUN MIAX1J JO KIIIEHTIB.
bankaM HEOOXiTHO PO3IIIAIATH CBOIO MPOrpamy JOSUIBHOCTI SIK HAOIp MIKpPOAKIIii,
HaIlIJIEHUX Ha Pi3HI CMOXHUBYl cerMeHTU. [Ipudyomy el HaOip HEOOXITHO MOCTIIHO
oHoBmoBaTu. [lporpamu, sxi He OynyTh YCHIIUHUMH, MNOTPIOHO NPUNMHITH, a
e(eKTHBHI, HABIAKH, MOIIUPIOBATH Ha iHII cerMeHTH [6].

3HayHa KUIBKICTh OaHKIB MEPEXOJUTh J0 CUTYaTUBHOIO YIPABIIHHA Ta
KOPOTKOCTPOKOBOTO OrokeTyBaHHs. OJHO3HAYHO 3pOCTaE POJb OIMEpaIiitHOro
MapkeTuHry. B ymoBax (iHaHCOBOi KpH3M Ba)XXKO CKJIaJaTH CTpaTeriyHi
MapKeTHUHIOBl TUIaHM. B Takux ymMoBaxX HEOOXITHO TMEpPeXOJUTH [0 OLIbII
KOPOTKOCTPOKOBOTO Meia-IIaHyBaHHs, 110 CYIIPOBO)KYBAaTUMEThCS

MapKETUHTOBUMHU JIOCIIIKEHHSIMH, K1 IM1IBUIYIOTh €(PEKTUBHICTh KOMYHIKAIIIH.



B ymoBax, mo ckianucs, 0arato OaHKIB NeperisiaaloTh iCHYHYl pEeKJIaMHI
MOJKJIMBOCTI B acCIEKTi CIIBBIIHOIICHHS BapTICTh-pe3yibTar. SIK HACHIAOK HOBI
Heopori 1 epeKTUBHI METOAU PEKIaMU BUXOAATh Ha MEPIIMKA IJIaH (30BHIIIHS
peknamMa, [HTepHET, MOOiTbHA pekiaMa). AKTyalbHICTh HaOyBae indoor-pekiama
(peximaMHi  HOCIi BcepequHI TNPUMINIEHb, CYCHUIBHUX MICISX, HAIPUKIAL,
cynepMmapkerax abo KiHOTeaTpax), pekjiamMa 1 OroJIOINIEHHS B CHEIllali30BaHUX
BUJIAHHAX 1 JOBiAHMKAxX. 30Kpema, Oakaloud MakKCHUMi3yBaTH €(EeKTUBHICTD
peKJIaMHUX 1HBECTHUIIIM, OaHKaM HEeOOX1THO 30UIBIIUTH YaCTKy KaHaIiB KOMYHIKAIIIi,
10 MEPCOHANI3YIOThCS, HampHKiaa, [HTEpHET, mpsAMI PO3CUIKM ad0 IHIII 3aXO0JIu
TUPEKT-MAPKETUHTY 1 CKOPOTUTH YACTKy TPAAULIMHUX (pEKJIaMU Ha TeneOadyeHHl, B
npeci, PR-akiiii, Tomro).

Takox, B ymMoBax ()iHAHCOBOI KPH3H, BAXKIIMBUM JJis1 OAHKIB € HE CKOPOUYBaTH
pekiIamMHi OroKeTH A0 MiHIMyMy. B 1ieil yac He BapTO €KOHOMUTH Ha MapKETHUHTY
JOSUTBHOCTI 1 YIPaBJIIHHSA B3a€EMHUHAMU 3 KIIEHTAMU. AJDKE JOSUIBHUM KIEHT
ChOTOJIH1 CTA€ TIEIO KIFOUOBOIO OMOPOIO, KA 3/1aTHA MOM'SKIIUTUA KPHU3Y 1 JOMIOMOTTH
OaHKIBCHKUN CHCTEMI CTa01Ti3yBaTUCS.

OT1xe, MOXKHA 3pOOUTH BUCHOBOK, 110 YKPAiHChKI OaHKU aKTHBI3yBalH 3aXOAH
IOJI0 MOJINIIEHHS BJIAaCHOI MAapKETHMHIOBOI CHUTyalii B yMoBaxX (hiHAHCOBOL
HecTaObUTbHOCTI. OfHAK Il 3aX0aM IIe HE B TOBHIM Mipi BpaxOBYIOTh 3MIHH B
MOBEIIHI CIOXMWBAyiB, 110 OB ’SA3aHO 3 BIACYTHICTb HEOOXITHUX MapKETUHTOBHX
JOCTIKEeHb. A BIJICYTHICTh HaJIe)KHOI OLIIHKHM BJIACHUX (PIHAHCOBUX MOXJIMBOCTEH
0aHKIB, TPHU3BOAUTH JO HEOOIPYHTOBAHMX PI3KUX CKOPOYEHb  OOJIKETIB

MapKETUHIOBUX KOMYHIKAI[IH.
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