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Po3risiHyTO MOHATTS «IHCTPYMEHTH OaHKIBCHKOTO MapKETHHTY, HaBeJEHI OCHOBHI XapaKTEepUCTHUKH KOXHOTO 3
IHCTPYMEHTIB 3 OISy Ha Te, 0 0aHKIBChKa CHCTEMa BUKOHYE poJib (hiHAHCOBOT'O MOCEPEHIKA MK TUMH Cy0’€KTaMu
€KOHOMIKH, XTO MOTpeOy€e KOWTIB i € eheKTUBHUM, 1 THMH, XTO B IaHUH MOMEHT Ma€ BUIbHI a00 MOTEHILIHHO, BITHOCHO
BUIbHI KOIITH, 3 THM, IIO0 BiJ I[Or0 MOCEPEIHHUIITBA OTPUMATH 3arajbHUN e(EeKT, KU MOJsIra€ y IiJBUIICHHI
NpuOYTKOBOCTI BCIX YYaCHHKIB JAaHOTO Tpoliecy — Oe3nocepenHbo KIIEHTIB OaHKIB, caMuX OaHKIBCHKMX YCTaHOB i
CYCHiJIbCTBA 3arajioM. BaHKIBCbKMII MapKeTHHI — IHCTPYMEHT MiJBHIIEHHS e(eKTHBHOCTI (iHAHCOBHX BiIHOCHH,
€KOHOMI4HOI 1 piHaHCOBOT e(h)eKTUBHOCTI BUPOOHHIITBA y IIUPOKOMY CEHCI I[bOT'O MTOHSTTSI.

KurouoBi cioBa: MapkemuHe, THCMPYMeHmMU OAHKIBCLKO20 MapKemuuzy, OaHKIi8CbKi —IHCMpYMeHmu,
KOMAAeMeHmapHull cepgic, ougepenyiayis, opendune, mexronoeis QR-xooy.

IocTtanoBKka mpodjaeMu. OcCTaHHIM YacoM PHHOK
(¢iHAHCOBMX  MOCIYr  3a3HaB  3HAYHAX  3MiH.
Konkypenmis 3piBHsZIa CTaBKH, pekjiamMa JocsAriia
HeOaueHUX PO3MIpiB, PO3MOBCIOIUBIINCH 1 OXOMHBIIN
BCl MOJKIMBI 1 HEMOXJIMBI JUIS I[OIO MicHd —
TpaHcopT, Oin-6opau, mpoctip I[HTEepHETY TOIIO.
KonkypeHniss Ha pUHKY (DiHAHCOBHX IMOCIYT AOCSTIIA
HeOaueHnX MacmTabiB. YCTaHOBHM, IO KPEIHUTYIOThH
BUPOOHMKA, AJIs MIATPUMAHHS CBOTO Oi3Hecy HIyTh Ha
pU3HMKOBaHI il IIOJO 3aly4yeHHs KII€HTIB, sKi He
3aBkau € HanuiiiHnmu. lle moripurye 3araibHI yMOBH
MiANPUEMHUIIBKOI JisUIEHOCTI, Belle 10 OaHKPYTCTB SIK
0aHKiB, TaK 1 iX BKJIQJHUKIB. [HHOBalilHI MiIXOAW Y
BHKOPHUCTAHHI TPAAUIIHHUX OaHKIBCHKHX IPOIYKTIB,

IHHOBAIiifHI iHCTpyMEeHTH OaHKiBCBKOTO MapKETHHTY €
Cy4acHMM JIpaliBEpOM PO3BHUTKY TI'OCIIOJIAPIOIOUNX
Cy0’€KTiB B pUHKOBHX YMOBaXx.

AHaniz ocTaHHIX Aochimkens i my6uikaniii,
BU/IJIEHHS] HeBUpillleHUX paHilmie muTaHb. Bce, 1mo
CTOCYeTbCI ~ OAaHKIBCBKOTO  MAapKeTHHIY,  JIOBOJI
TIONYJIIPHAN  HaNpPSIMOK HAYKOBHX JAOCIHijkeHb. Lle
TBEPKCHHS CTOCYETHCS HE TUIBKM PO3BHHEHHX KpaiH,
Jie MapKETHHT 3alHsB MPOBIAHI MO3ULIT B eKOHOMIUHIH
Haylmi Ta JUIOBIH mpaktuii. barato BITYHM3HSHHX
HAyKOBLIB  NPOBOJATH  CEpPHO3HI  MapKETHHIOBI
JociipkeHHs: B O0aHKiBebki cdepi. Lle: Jenucosa E.
C., Anexkcees 1.B., UBanosa C. Il., Pomauenko JI.D.,
Joruii 1.0., Xpucrodoposa O., 3aiine O., babenko
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10., KpaeBas A., KpsuioB A.M., baxanosa B., Bosk B.
Ta Oararo iHmmxX. Piu B TiM, 10 3axigHa IIKOJA
mepefye B JaHOMY HAamNpsSMKY Haykd. baHKiBChKa
cucreMa TaMm copMoBaHa i Jli€ B pUHKOBHX YMOBAax
OCTaTHBO TPUBAIMH dYac, 1 y TOpIBHAHHI 3
YKpaiHCHKOIO IIKOJIOI0 MAapKETHHTY Mae He3alepedHi
nepeBaru. Bemmky yBary mpuOUIAIOTE MapKETHHTOBUM
IOCTIDKCHHAM  Oe3mocepenHb0 B OaHKax, Ha
BUPOOHMITBI, TOMY IO e — (HAKTOp MPHOYTKOBOCTI.
MapkeTuHr — Hayka mNOpukiagHa. Tomy, Haxais,
OIIBLIICTh HAYKOBHX JOPOOOK B LBOMY HAaIPSAMKY
CKJIJal0Th ~KOMEpUiHHYy TaeMHHUIIO. A  3HayHa
KIJIbKICTh HAYKOBIIB €, OJTHOYaCHO, KOHCYJIbTAHTAMHU B
MapKeTHHTOBHX Biminax OaHKIB 1 BHKIaJayaMd B
yuiBepcuterax. Hampukian, Neal Reynolds, sk
CKa3aHO IMPO HBOTO Y BIIOMOCTSX Ha CaiTi, MPamfOBaB
3 COTHAMH OaHKIB i KPEAUTHUX COIO3iB, JOMTOMATrar0un
iM 30UTBIINTH JEMO3UTH 1 IO PUHKY 0e3 3pOCTaHHS
X MapKeTHHTOBHX OrojKeTiB [1].

Jns aBTOpiB 3 KpaiH, € PHHKOBI BiTHOCHHU I
HE JIOCATIM BHCOKOTO piBHA, iHpopMmamis i3
3aKOpPJOHHUX IMEPIIOKEPET € OCHOBOIO JUISl BIACHOTO
HAYKOBOTO TMOUIYKY 1 BHpOILYBaHHS IHHOBaliHHHUX
el Ha BITYM3HSIHOMY IPYHTI.

®opmynoBanHsa Hiteid crarti. Cucremarusaiis
Ta BHCBITICHHA iHpopMamii mmomo icHyrodoi i
MEPCIICKTHBHOI CUCTEMHU IHCTPYMEHTIB OaHKiBCHKOTO
MapKETHHTY.

Buknag ocHOBHOro Marepiajly JOCJTiIKeHHSI 3
NMOBHUM OOTPYHTYBaHHSIM OTPHMAHMX HAYKOBHX
pe3yJibTarTiB.

Ilepmi HiK NPUCTYHNUTH A0 XapaKTePUCTHKH
IHCTPYMEHTIB OaHKIBCHKOTO MAapKETHHIY, AOLIJIBHO
3’CyBaTH  CYTHICTh  OAHKIBCHKOI  MIsUTBHOCTI 1
MapKeTHHTy 1 IIPOBECTH MDX HHMH mapaneni. B
KOHTEKCTI  pO3TJBIAY  MApKETHHTOBOI  MOJIITHKH
BU3HAYCHHS! 0aHKIBCHKOI JISUIBHOCTI CJIiJI IIPUBECTH y
BiJINIOBiHICTE 10 OCHOBHUX KOHIETIIA MapKETHHTY
(Bimpa3y HEOOXiIHO 3a3HAYHTH, IO TaKe MMOHATTS, 5K
«MapKeTHHTOBa KOHIICTIiS», 3 SBHJIOCH B MPaKTHII
0aHKIBCBKOI  [OISUIBHOCTI  HE  Tak  JaBHO, a
NPEBAJIIOIOUOI0 BOHA CTaja 30BCIM HENIOAABHO).
BaHKiBCBKY IisUTBHICTH MO’KHA BH3HAUUTH SIK TMPOIIEC
CTBOPEHHSI KpEeAWTy Ta peaiisamii TpaH3aKIiiiHX
mocIyr Ta oOMiHHUX omepanid. Takum dnHOM, OaHK €
BHUPOOHHMKOM crienuigHoro ToBapy i mocyr [2].

MapKeTHHT, 3 1HIIOTO OOKY — 1€ KOMITJIEKC 3aX0/1iB
10 BUBYCHHIO BCIX YHHHHKIB, IO BIUIMBAIOTH Ha
npolec CTBOpPeHHsA Ta peamisauii npoaykry [3]. Ilpu
LILOMY Ba)KJIMBO YCBIJIOMJIIOBATH, 1[0 MAPKETHHI MOKE
MaTd 30BHIIIHIO (PMHOK, KII€HTH) Ta BHYTPILIHIO
(mepcoHan, po3poOka TPOIYKTYy, BUPOOHHIITBO)
cnpsiMoBaHicTh [4]. Takum dYuHOM, OaHKIBCHKHI
MapKeTHHI — II6 KOMIUICKC [ii, CIpSMOBaHMX Ha
aHami3  CHOXHUBYOTO  PHUHKY,  TO3UI[IOHYBaHHS
0aHKIBCHKMX TIPOAYKTIB 1 TMOCIyT, 3a0e3rnedeHHs
nucTpuO’ronii Ta edekTHBHOI KOMYyHIiKamii SK Ha
30BHILIHBOMY, TaK i Ha BHYTPIiIIHEOMY piBHSX [5].

Buxonsun 3 BUIEBKa3aHWX BH3HAUYEHb MOXKHA
3pOOHMTH BHCHOBOK, IIO IHCTPYMEHTH OaHKiBCHKOTO
MapKeTHHTY TTOKJINKAH] 3a0e3nedyBaTh
IMIUTEMEHTAI[i}0 MAapKETHHTOBOI MOJIITHKH 1 CIPHUSIIOTH
JNOCATHEHHIO 11 OCHOBHHX Iiiell Ha puHKY. Llimi
MapKeTHHTOBOi  TIONIITUKMA  TOBHHHI  TOBHICTIO
BINNOBIJAaTH 3araJlbHUM KOPHOPATUBHUM IJISAM 1
CTpaTerisiM OaHKy.

MeToro  missmbHOCTI  0OaHKy, SK  OyIb-sKOi
KOMEpUIHHOT CTPYKTYpH B pPHHKOBHX YMOBax €
OTpuMaHHS NpUOYTKY. ICHYIOWM B KOHKYPEHTHOMY
cepeloBUINi, OaHKM 3MYyIIEHI IIOCTIHO NpaloBaTH
HaJl e(eKTHBHICTIO BiacHoro Oi3Hecy. bankm, sk i1
Oynp-skuii cy0’exT Oi3Hec-mpolecy, BHPOOJISIOTH i
MPOAAOTh HAa PUHKY CBii crenudiyHui MPOIYKT.
BaHkiBcbKEe «BUPOOHWITBO», AK 1 Oyxap-sfike iHIIe,
CIIMPAETHCS Ha 1Bl OCHOBU — MOCTAYaJIbHUKH PECYPCIB
1 CIOXWBa4i MPOAYKTY. Kinnesuit pesynprat
IISUTBHOCTI OaHKIB 3aJIEKUTh K BiJ 30BHIIIHIX, TakK 1
Bil ~ BHYTPIMIHIX  YHHHUKIB —  BII  CTaHy
MaKpOEKOHOMIKM 1 BiIl paliOHAIBHOCTI BJIACHOL
opranizauii. Biarak, MapKeTHHT y 0aHKy CITUPA€ThCs
Ha 3HaHHA pPHUHKY pEeCypCiB 1 pPHHKY CHOXHBadiB
0aHKIBCBKOTO  TPOAYKTY,  aHali3  Makpo- 1
MIKpONpOIIeCiB B €KOHOMiIll.  MapkeTHHroBa
USTTBHICTE 0aHKY CIpsSMOBaHa Ha BIAJIE
MMO3UIIOHYBaHH 0aHKY Ha pUHKY. OCKINBKH KiHIIGBHM
€TaroM MKy BUPOOHUITBA OAHKIBCHKOTO MPOAYKTY €
oro peamizamis, 3yCWIUII MAapKETONOTIB OaHKY
CIpsIMOBaHi, B TIepUly dYepry, Ha IIiJABUIICHHA
e(eKTHBHOCTI [BOTO Tporecy. Biarak, ocoOmmBoi
yBaru  3acCiIyroBYIOTh  CIOKHBadi  OaHKIBCHKHX
NPOAYKTIB — (i3UuHI Ta PopuIU4YHi ocodu. I, B mepury
4yepry, peJCTaBHUKHU Oi3HeCy, BUPOOHHUIITBA.

Peanizariis mpoayKTy — CKJIaaHUIA mporiec. B3arai,
CTBOPECHHS Ta TOajbllla peaji3ailisi MPOAYKTy Ha
pUHKY  OyJb-fIKHM  HIiANPUEMCTBOM  [OBHHHO
OpiEHTYBAaTHCh Ha KiHIIEBOTO CIIOXKMBAYA, a L[€ BUMAarae
BpaxyBaHHS BCiX Horo morped, OakaHb i BUMOT B
TOMY TOBapHOMY CETMEHTi, B SKOMY IIpaIlO€
mianpuemctBo. Crienudikoro GaHKIBCHKOTO Oi3HECY €
BUpOOHMLITBO 1 pearnizauis mociyr. lle, Hacammepen,
BKa3ye Ha IJBUIICHY 3aJeKHICTh pPE3yIbTaTiB
0aHKIBCHLKOI JISJIBHOCTI Bi TOBEMIHKMA KIIIEHTA.
KinmeBa Mera OaHKIBCBKOTO Oi3HECY JOCSTAETHCS
yepe3 3aydeHHS KIII€HTIB, pO3MHUpeHHs cdepu 30yTy
CBOIX MOCTYT, TMPOCYBaHHSA OAHKIBCHKOTO NPOIYKTY,
3aBOIOBAHHS PUHKY, 3HAXO/DKEHHS Ta YTPUMAaHHSI
BJIACHUX Hilll, YacTKH pHUHKY TOIIO. 3acobaMu
JOCSITHEHHSI Oa)kaHOI METH BHCTYHNAIOTh IHCTPYMEHTH
0aHKiBCbKOTO MapkeTuHry. CIijl 3a3Ha4nTH, IO AESKY
CKJIIQIHICTh y CHPUMHATTI TNHMTaHHSA  BHUKIUKA€E
CITiBBiJJTHECEHHS IOHATH «OAaHKIBCHKI IHCTPYMEHTH» 1
«IHCTPYMEHTH OaHKIBCHKOTO MapKeTHHry». B xonxi
aHamizy OaHKIBCHKOTO MAapKETHHTY IIi TIOHSATTS YacTo
OTOTOXKHIOIOTBCS, XO4Ya 1X  BHU3HAYalOTh  Pi3HI
KOHIIEeMIii. baHKiBCbKHMI1 IHCTPYMEHT € iHCTPYMEHTOM
3MiCHEHHsT Oe3MmocepeIHh0 0aHKIBCHKOT AISUTBHOCTI, a
caMe - MPUUHATTS KOINTIB Ha JCTO3WTHI PaxyHKH,
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3a0e3reueHHsT  KPeAWTYBaHHA 1  PO3PaxyHKOBO-
KacoBoro oOCiyroByBaHHi. B 1bOMy KOHTEKCTi
0aHKIBCBKMM IHCTPYMEHTOM MOXe OYTH Jero3uT,
KPEIUT, PaxyHOK ab0 HaBiTh IUIaTikHa KapTka [6]. B
TOH ke Yac, iIHCTpYMEHTH OaHKIBCHKOTO MapKETHHTY
BU3HAYAIOTh KOMIUIEKC i, METOMIB 1 TEXHIK, sSKi
3a0e3neuyroTh JOCSATHEHHA IiIell MapKeTHHTOBOI
noyiTHKA 1 crparerii [7]. Buxomsum 3 TOTO, MIO
0aHKIBCHKi IHCTPYMCHTH (JICTIO3UT, KPEIUT) OKPEMO HE
MOXYTh BIUIMBaTH Ha 3IHCHEHHS MapKETHHIOBOI
cTparerii, BOHM HE € IHCTpyMEHTaMH OaHKIBCHKOTO
MapKeTHHry [5].

Awnani3 IHCTpYMEHTIB OaHKiBCHBKOTO MapKETHHTY
JIOPEYHO TPOBOJHUTH B KOHTEKCTI 3araJbHONPUIHATHX
MapKeTHHTOBUX KoHIennid. [lepenycim cmin 3BepHYTH
yBary Ha CKJIQJOBI MapKETHHI'OBOI IOJIITHKH, a came
«MapKeTHHTOBHIi Mike» (abo 4P: price (uina), product
(mpoaykr), promotion (auctpubsiouis), place (micue)).
CyKymHICTh IUX YOTHPHOX BH3HAYHHUX (PaKTOPIB €
OCHOBOIO Oy/b-siIKOi MapKeTuHroBoi crpaterii [4].
KoxHa ckiagoBa «MapKeTHMHTOBOTO MIKCY» MICTUTB
KOMIUIEKC ~ IHCTPYMEHTIB, pENIeBaHTHHX sl 11
aktyamizamii. TakuM 9MHOM, MH  PO3IIISIAEMO
IHCTpPYMEHTH OaHKIBCHKOTO MapKeTHHTY B KOHTEKCTI
0aHKIBCHKHMX TPOIYKTIB, IX I[iH, BUBEJICHHS Ha PUHOK
Ta KOMYHIKAIIii.

JUi1s KOPEeKTHOCTI BUKJIaACHHS MIpKYBaHb CTOCOBHO
IHCTpYMEHTiB 0aHKIBCHKOTO MapKETHHTY, 3YITUHHIMOCH
Ha XapaKTEePUCTHLI BUXITHUX JUIS MOAANIBIIOTO aHATi3y
MOHATTSAX — OaHKIBCBKHHA MPOAYKT 1 OaHKIBChKa
mociyra. |HHOBaLifHI IMiIX0AH MOXYTh OYTH Pi3HUMH,
B 3QJISKHOCTI BiJl TOTO, Ha 11O CHPSMOBAHI Jii.

bankiBcbkuli TPOAYKT 1 OaHKIBCbKAa TOCHyra €
MOHATTSAMHM ~ B32a€EMO3AJIOKHUMH, ajie TaKUMH, IO
BU3HAYAIOTh Pi3HI CTamil 3aBepIIEHOCTi. 3TiIHO
3araJbHONPUIHATOMY  BU3HAYCHHIO  OaHKIBCHKHii
MPOAYKT - 1€ JOKYMEHT, SIKHUil 3acBiquye 3iHCHEHHS
0aHKIBCHKOT MOCITYTH, B TOW Yac SIK OCTAHHS YOCOOJIO€e
B €00l CyKymHICTh OaHKiBCbKHUX iHCTpyMeHTiB [8].
JloroBip KpenuTyBaHHS — II¢ OaHKIBCHKHI MPOIYKT, B
TOM 4ac, SIK caM KpeIUT BXkKe € OaHKIBCHKOIO MOCIYTOI0.
TakuM 4YWMHOM, 3 METOI0 YHUKHEHHS II0JIBIHHOTO
TPaKTyBaHHsS y TOJANbIIOMY BHKIIQJIEHHI MaTepiaiy
JUIE  XapakTepUCTUKH  KIHIEBOTO  pe3yJbTaTy
TiAMBHOCTI OaHKY JOIUTFHUM € BUKOPUCTAHHS TEPMiHY
«OaHKiBChKa TIOCITYTay.

BaHkiBcbKa TOCIyra € OCHOBOIO ICHYBaHHA
0aHKiBChKOi ycTaHOBH. CIiJl BIAMITUTH, IO 3 OTJISIAY
Ha crenudiky OaHKIBCHKOI JisSUTBHOCTI OaHKiBCBKi
MOCIYyTH € JOCHTh CTaHJapTH30BaHWUMH.  YiTki
PETYIATOPHI BHUMOTH MIOJO0 HA00py OaHKiBCHKHX
MOCIYr, a TakoX CTyHNeHs IX BIIXWIEHHS BiA
BU3HAYCHNX HOPM 3HAYHO OOMEXYIOTH CBOOONY Iii B
KOHTEKCTI peaji3amii MapKeTHHIOBOi IOJITHKH 1
iHHOBamii B 1K chepi. Y Takil curyarii 6aHk Mae
oOMeXeHUil apceHanm Ui TO3WIIIOHYBaHHS CBOIX
HOCITYT Ha pUHKY. Po3risiHeMo neski 3 HUX.

BpenauHr € oMHWUM 13 IHCTPYMEHTIB OaHKIBCHKOTO
MAapKeTHHTY, SIKU{ J03BOJIsIE PUHKOBE MO3HULIOHYBaHHS

y BimHOCHO yHi(ikoBaHiil OaHKiBCBKiH cdepi. Ha
ChOTOJIHI y BITYM3HSHIM NpaKkTUIl BiH IIe HE CTaB
OIMPOKO BXXMBAaHUM 3aXOJIOM, a, BiATaK, MOXe OyTH
BIIHECEHMH IO 1HHOBAIii. ['OJIOBHOIO METOIO ILILOTO
IHCTpyMEHTY € TIJBHWINCHHS BITi3HAHHOCTI BXKeE
ICHYIOUMX TIOCIYyT 1 O3HAafOMJIGHHS CIIOKMBAadiB 13
mepeBaraMd 1 crenugikoro HOBUX. Y OaHKIBCBHKIH
coepi OperauHT HaOyBa€ TOCUTH BUCOKOI 3HAYYIIOCTI,
TOJIOBHAM  YMHOM  4epe3  HU3bKMH  CTYIIiHb
mudepeHuianii nocayr 0aHKY 32 OCHOBHUMH O3HaKaMu
(Bux mocnyr, uiHa, psn i T.0.) [9]. [lpu upomy KoxeH
0aHK NMOBMHHUI 0OpaTH WIJIbOBY ayqUTOpPit0, Ha SKY
OpeHAMHT came i Oyie CIIpSIMOBaHHH.

OcraHHI  pOKM  O3HAMEHYBAJMCh  CTPIMKOIO
€BOJIIOII€I0 OaHKIBCHKAX TEXHOJIOTIH, a, TAKMM YHHOM,
i mocmyr. IHHOBaIii CTBOPIOIOTBECSA 1 BOYIOBYIOTBCS
Oe3mocepelHbO B OaHKIBCBKI TPOIECH, OaHKiIBCHKi
omepanii. [losBa MIACTUKOBUX KapTOK, OaHKOMATIB,
cucTeM Tele(OHHOI Ta IHTEPHET MIATPUMKU CTBOPHIH
MeBHI KOHKYpPEHTHI TepeBard Ui OKPEeMHX OaHKIB.
Pazom 3 TMM HeeeKTUBHHMH OpEHAMHI CIPUYMHHB
HU3bKUH PIBCHb MOIIMPCHHS OaraThOX IHHOBAIIHUX
HOCITYT, a TAaKoX 1X iHTerpamii y craHgapTHUH HaOip
nociyr. B pe3ynbprati MaeMo CHTYyaIlito, 3a K01 OaHKH
3MICHIOIOTh 3HA4YHI 1HBECTUI[I B HOBI IOCIYTH,
HaATIPUKJIal, MOOUTEHUI OaHKIHT a00 aBTOMaTHYHI KOJI-
LEHTPH, TONI SK OUTBIIICTD CIIOXKMBAdiB, HE MArOYH
YITKOTO YSBICHHA IIPO T€peBarn IMX HOCIYT,
IrHOPYIOTH iX. TakuM YMHOM, OpPEHAMHI BH3HAYAE HE
TUIBKHM 3arajibHy BITII3HAHHICTB IOCIYTH HA PHHKY, alie
1 11 iHBECTHUIIHHY JOITBHICTb.

CTBOpeHHsS KOMIUIEMEHTAPHOTO CepBicy € 1ie
OJTHUM €(DEeKTUBHUM MapKETUHIOBUM IHCTPYMEHTOM Y
KOHTEKCTI ~ MPOJAYKTY  SIK  CKJIAJOBOi  YacTHUHH
mapketuarosoi crpaterii  [10]. He 3Baxaroun Ha
PEryIATOPHI OOMEKCHHS Y YaCTHHI CTBOPEHHS HOBHX
abo Momudikaii iCHyIOYMX NOCIYyr, OaHKH MOXYTb
MIBUIYBATH iX I[HHICTP [UITXOM  CTBOPCHHS
CynyTHIX mocnyr. KommiemeHTapHHI cepBic Moxe
OyTu cyTo OaHKIBCBKUM (TpedepeHIliiiHi CTaBKH II0
JOAaTKOBUX JIETIO3UTaX abo KpeauTax, CHelialbHi
YMOBH PO3paxyHKOBO-KacOBOTO OOCIyroByBaHHS a0bo
CTBOpPEHHS CIPUSITIMBUX YMOB KPEIUTHOTO
obcayroByBaHHs1) a00 HeOaHKIBCBKUMHU (KOHCHEPK-
CepBiC, 3HW)KKM Ha MOCIYyrd Ta TOBapH 3a
MapTHEPCHKUMH MporpamMamu i T.1.). KommiemenTapHi
CEpBICH € IHCTPYMEHTOM 3aIy4CHHSI HOBHX KITI€HTIB i
M ATPAMKH JIOSAITBHOCTI ICHYIOUHIX. IIpu
3alpOBA/PKEHHI  I[bOTO  IHCTPYMEHTY  Ba)KIHMBO
MIPOBOINTH BUB&KEHUI aHaJi3 BUTpAT Ta IepeBar Iuis
3a0e3nedeHHsT MO3UTHBHOTO YHCTOTO EKOHOMIYHOTO
e(eKTy MapKeTHHIOBOT ITOJIITHKH.

He MEHIII BXJIMBUMHU IHCTpYMEHTaMHu
0aHKIBCHBKOIO MapKETUHIY y ILIbOMY KOHTEKCTI €
mudepeHIiamis, aganTamis MPOIYyKTYy IO IMOTOYHHX
peamiii 1 JiKBimamis TOCIyr, IO HE BIAMOBINAIOTH
KOHKYPEHTHHM BHMOTaM, CIIO)KHBUOMY HONHTy abo
HaJlaHHSA SIKUX HE € EKOHOMIYHO JOLIEHIM.



Ilina € OCHOBHMM YHMHHHMKOM, IO BIUIMBAaE Ha
MONUT Ha KOHKPETHMH ToBap abo mocuyry. Sk
CKJIA[IOBHH €JIEMEHT MapKeTHHTOBOi MOJITHKH, IIeH
(bakTop YacTo BU3HAYAE HAMPAMOK ii po3BuTKy [11]. V
po3pi3i OaHKIBCHKOTO MapKEeTHHTY LiHU MAalOTh OKpeMi
cnenuivHi 03HAKH, IO BIUTUBAIOTH Ha €(PEeKTHBHICTH
MapKeTHHTOBOi  momitThkd.  LliHOyTBOpeHHS ¥y
0aHKIBCBKOMY CEKTOpPi € OJHUM 3 HaiMEHII MPO30pHUX
cepen ycix ramysei i cep exoHomiku. J[yxe gacto
CIOXHBAYl  HE  JIOCTaTHBO  PO3YMIIOTh  3MICT
0aHkiBcbkux mociyr. llle MeHIIe BOHH PO3YMIIOTH
OCHOBHI CKJIQJIOBI OTOYHOT 1iHu. KpiM Toro, 1iHu Ha
OCHOBHI 0aHKIBCbKI TOCIYrH (KpEeOMTH, [ETO3HTH,
PO3paxyHKOBO-KacOBE OOCIyrOBYBaHHS) 3HAXOISTHCS
y TpsMid 3aJeKHOCTI Bifi TOMITHKH (HiHAHCOBOTO
perymaropa. TakuM YWHOM, MOKHA IPUIYCTHUTH, IO
3araioM co0iBapTiCTh TMOCTYT cepen OaHKiBCHKHUX
YCTaHOB BiIHOCHO OJHAaKOBa. BHCOKa KOHKypeHIIs y
O0aHKIBCBKIH cdepi, a TaKoX MpPHUPOAAa MOCIYT
BU3HAYAIOTh JOCHTh BHCOKY €JIACTUYHICTH IONHUTY Ha
HAX 3a I[iHoI0. Bigrak, He3HA4yHe IIiJBHILECHHSI
MPOIICHTHUX CTaBOK a00 KOMicili MO0 OCHOBHUM
MOCIIyraM Mpu3BeAe 70 3HAYHOTO 3MEHIICHHS MOIMUTY
Ha HHUX. BuXoasuum 3 BHIIE3a3HAYCHUX AaCIEKTIiB
IIHOYTBOPEHHs, OAHKH [iIOTh B YMOBax JIOCUTh
BY3BKOTO IIIHOBOTO IHTEpBaly, SKHHA IO3BOJIAB OHU
OHOYAcCHO 30epiraTu TO3WIII0 Ha KOHKYPCHTHOMY
pUHKY 1 3a0e3medyBaTH MNPHOYTKOBICTH HAa PIiBHI,
JIOCTaTHBOMY JUISl IOBTOCTPOKOBOTO PO3BUTKY.

IcHye nmekinmpka cTpaTeriii IHOBOTO MapKETHHTY Y
OaHKIBCBKiI cdepi, KOXHa 3 SKHX Ma€ CBOE
3aCTOCYBaHHS Yy PI3HHX yMOBaxX Ha PI3HHX CTamIisx
pO3BUTKY opranizamii. Haii0inpmr — mommpeHuMu
METOJ[aMH IiHOYTBOpeHHS € [2,3,5]:

1. Co0iBapTicTh IIIOC — I METOJ BIACTUBUMN
OaHKaM, sIKi 3aliMalOTh JOCHTb MIIIHY PHHKOBY
MO3ULII0 I TMPUTPUMYIOThCS KOHCEPBATHUBHOI ILIHOBOI
momiThki. B mili  crparerii  IiHOYTBOpEHHS
MEPIIOYEPTOBOI0 €  KaJbKYJSIis MPHOYTKOBOCTI.
[IpuOyYTKOBICTh CTa€ IMOCTIHHOIO BEIWYHHOIO, a IiHA
3MIHIOETBCS B 3aJIEKHOCTI BiJ] KOJMBaHb COOIBAapTOCTI
nociyr (oOnikoBa CTaBKa, BapTICTh TpaH3aKLiH,
xoMicii HBY i T.1.)

2. 3HATTI BEpUIKIB — 1€ CTpareris, sKka
BHKOPUCTOBYETHCSI TIPU 3allpOBAPKEHHI iHHOBAIIHHOT
mocnyrd. baHk, SKkWl iHIIiIO€ BHUBEJEHHS HOBOTO
MPOJYKTY, Ha IOYaTKOBHX €Talax MOXKE BHCTABUTH
BHCOKY I[iHY (3 TOKa3HHKaMH NPHOYTKOBOCTI, IO
3HAQUYHO TIEPEBMINYIOTH cepeaHi 1o ramysi). Ll
MOJITUKA BWIIPAaBAaHA YHIKaJbHICTIO KOHKPETHOI
nociyrd. OpHak misHime iHmi  OaHkKM  OyIoyTh
KOIIIOBaTHM  J@aHUM  TNPOAYKT, TaKUM  YHUHOM
MiABHUIYIOYN KOHKYPCHINIO 1 3MIMCHIOIOYH THCK Ha
uinn. Ha  HactymHux — eramax — OaHK-iHimiaTtop
HOBOBBEJACHHA OyJe 3MYINIEHUH 3HU3UTH IIiHH J0
CepeHbO PUHKOBOTO PiBHS.

3.  LliHOyTBOpEHHS y BIiAMOBIZHOCTI 3 PUHKOBHM
piBHEM € aKTyaJbHUM Y TIOBHICTIO KOHKYpPEHTHil
OaHKIBCHKiH crucTeMi ab0 Ha pUHKY, A€ KOJeH OaHK He

Mae nepeBar y HaJlaHHI BU3HaYeHoI nociyru. B Takomy
pasi LiHK Ha pUHKY OyIyTh BCTAQHOBJICHI Ha BiJIHOCHO
eKBIBaJICHTHOMY piBHiI, a KOHKYPEHTHI IIepeBaru
OymyTh 37000yBaTHCS 3a PaxyHOK IHIIAX CKJIaJOBHX
MapKeTHHTOBOI MOJIITHKH.

4. 1liHOyTBOpEHHS y BiANOBiTHOCTI IO BiITHOCHOL
MIHHOCTI UIS KIIE€HTA € IHHOBAIIHUM METOIOM
miHOBOi mojiTuku. lLleli Meroa, MOCHUTh ETaabHO
OIMCaHNH y eKOHOMIYHIN Teopii puHKOBOI cerMeHTarii
(muckpuminanii) nepenbauae  GopmyBaHHS — IIHH
BIJIMIOBITHO IO BIMHOCHOI IMIHHOCTI TOCIYTH JUJIs
KOHKPETHOTO KIi€HTa. PaIlioHaJbpHICTh LOTO METOAY
Oyna noBezieHa OaraTbMa MPUKIIAAMH KOPIOPATHBHUX
BIJTHOCHH, OJJHAK HOTO peaji3allisi HATUKAEThCSA Ha P
cepifosHnx  mepemkon. Ilo-mepme, B ymoBax
Cy4acHOro iH(pOpPMAamiHHOTO HAIMOBHEHHS IiHOBA
IUCKpUMIHAIA € HEeMOXINBOW. [H(popMmaris mpo
HAWHIKYY [iHy OIBUIKO TOIIMPHUTHCS cepell KI€HTIB,
HIBEJIOIOYN TTO3UTHBHHUN eeKT Bin cermeHtamii. [1o-
IpyTre, peaiizamlis i€l cTparerie € BKpall CKIIQTHUM
3aBJaHHSIM 4Yepe3 3HauHI CYIyTHI Ta TpaH3aKLiiHi
BUTPAaTH, a TaKoX HEOOXIAHICTh 3allydaTH 3Ha4Hi
JIOACHKI pecypcd I TMPOBEICHHS  BiJIOBITHHX
JIOCITiJIKEHB.

5.  L[iHOyTBOpEHHs 3 METOI0 NPOHUKHEHHS Ha
PHUHOK  BHKOPHUCTOBYETHCSI  3/1€OINBIIOTO  HOBHMH
OaHKaMu, a00 TaKUMHU, 1[0 BTPATWIIA CBOI KOHKYPEHTHI
mo3umii B cdepi HamaHHA mneBHHX mnocuyr. Lleit
IHCTpYMEHT Iependadae BCTAHOBJICHHS I[iHM Ha PiBHI,
HWXYOMY 3a  puHkoBuil. Ha  punky, skuii
XapaKTePU3y€EThCSl BUCOKOIO IIHOBOIO UYTIMBICTIO, IS
cTparerisi Moxe 3a0e3Ne4ynuTH JOCUTh  CTpIMKe
3pOCTaHHS PHHKOBOI g0 Oanka. OpHaK Ciifg
3ayBaXMTH, 10 BHUIIEBKa3aHa CTparerisi  Mae
TUMYaCOBHH XapakTep 1 € 3HAYHOK NEePEUIKOJI0 s
3a0e3neueHHs CTablILHOTO JIOBFOCTPOKOBOTO
3pOCTaHHS.

Sxoro 6 HU3BKOO He OyIa MiHA HAa MOCIYTY i KOO
0 KOHKYpEHTHOIO He Oyia msg mociyra, e(peKTHBHOIO
OaHKIBChbKA [ISJIBHICTh CTa€ JIMIIE TOJI, KOJH OaHK
MOXE peasli3yBaTH CBOi NOCIHYrH. TakuM YHHOM,
JUCTpUOY st TOCITyT € OCHOBOIIOJIOXKHUM
KOMIIOHEHTOM MapKeTHHTOBOi moJiTuku. L1 ckiamgoBa
€ HaOLTBII JUHAMIYHOIO y «MapKETHHTOBOMY MIKCi»
[12]. Kanamu auctpubyIii i Mojeni Mpomaxky ToBapy
3MIHIOIOTBCS BUCOKHMH TEMIIAMH, TOJIOBHUM UYHHOM
3aBISIKH IIBUJIKOMY PO3BHTKY Te€XHOJIOTiH. ChoroneHHi
MOJielll TPOCYBaHHs TOBapy Ha pPHHKY € Habararo
OibII  KIII€HT-OPIEHTOBAaHMMH 1 3pYYHHUMH, HIX
necsatupivus Tomy. CydacHi TEXHOJIOTIT B JIOCTaTHBO
BHCOKIH Mipi 3amexaTh BiJl IHTEpPHETY Ta Cy4acHHX
komyHikamiii. CydacHi GaHKIBCHKI OHJAWH uaTGopMu
JIO3BOJISIFOTH KJIIEHTaM BIIACHUMH CHJIAMH YIIPaBIIATH
CBOIMM paxyHKaMH, 31 {CHIOBaTH IJIATEXi, BIIKPUBATH
paxyHKH 1 OTpHMYyBaTH HeoOXimHy iHdopmarito. Ha
JIAHUH MOMEHT BXK€ ICHYIOTh OaHKH, SKi 31HCHIOIOTH
MOBHY MisUIBHICTh Yepe3 iHTepHeT Iuiatgopmy 0Oe3
€IMHOTO (DI3UYHOTO TIPEACTABHUIITBA. [HTErpyBaHHS
KaHaNiB  JUCTpUOYyIii  OaHKiBCHKMX  TOCIYr 3

4



IHHOBALiHUMHU TEXHOJOTISIMA MOXKe 3a0e3lneunuTu
3HAUYHY ONTHMI3allil0 JIIOACBKUX Ta (IHAHCOBHX
pecypciB, a TakoX 3OUTBIIEHHS MOTYXXHOCTI ITHX
KaHaJliB.

HesBaxxaroun Ha BCi 3a3HaYeHi IepeBary, HaAMipHa
3aJIOKHICTh Bil HOBHX METOHIB TPOCYBaHHSA 1
peaizarii mociryr Moxe OyTu HeBHIpaBaaHoro. Cirif
3aBXKAH mam’ ITaTH po crenuixy i
mudepeHIiioBaHicTh ayquTopii, sKa KOPUCTYETHCS
nocinyramu OaHky. Tak, KIi€HTH BIiKOBOi Kareropil
crapme 50 pOKiB MEHII CXWJIbHa O BUKOPHCTAaHHS
iHTepHeT IuIaTGopM, HDK TNPEICTAaBHUKHA  OLIBII
Monoaux kareropiit [11]. Ouinka 101 KOXHOI Tpymu
KI€HTIB 1 iX mpedepeHuidi Mae OyTH HEBiJ €MHOIO
YaCTUHOKO MapKETHHIOBOI CTpaTerii.

Henomikom BHUKOPUCTAHHS IHHOBAIIHUX
MapKETHHTOBUX TEXHOJIOTiH B OaHKaxX € ix opieHTaIlis
Ha TEBHY IIJBOBY ayIHTOPil0O — HPOCYHYTHX

KOPHCTYBa4iB TEXHIYHHX 3aco0iB. Tomy 3ycmimis
MapKeTOJIOTiB  TMOBWHHI ~ OyTH  CHpsAMOBaHI  Ha
CIPOIIEHHS TPOIEAYPH KOHTAKTy MK OaHKIBCHKUM
NpoxyKToM Ta KiieHToM. [Ipukiagom takoro mimxomy
€ BUKOPHCTaHHs iHHOBaliitHOI TenedoHHOT TexHOOTiT
QR-komy, sika [03BOJISIE OaHKY CIPOCTHTH JUIS
MOTCHIITHOTO KJTI€HTa 03HAHOMIICHHS 3 PEKJIAMHOIO Ta
OyIp-SIKOI0 «KOPDHUCHOIO» 3 TOYKH 30py OaHKy
inpopmariero [1]. Tum camum GaHKIBCHKUI MapKETHHT
JIOCSITa€E  CBOEI METH — BHSBICHHS MAaKCHMaJbHOT
KUTBKOCTI TIOMUTY. BipTyanbHICTh MpoIiecy MO3UTHBHO
MTO3HAYAETHCS Ha 3MEHIIICHHI] cobiBaprocTi
MapKETHHTOBOI AisITHHOCTI.

Kpim Bume3a3HaueHUX MeTOAiB (IHCTPYMEHTIB)
0aHKM JIOCHTh 4YacTO BHKOPHUCTOBYIOTH HPSMHI
mpoaax mociyr. Takuii kaHa MOMKpPEHHS Nepeadadae
Oe3mocepeiHiii KOHTAKT POOITHHKA OaHKY 3 KIIIEHTOM.
Ileit iHCTpYMEHT € Ha0araTo MEHII MOTY)XHUM, HIiXK
aBTOHOMHI  iHTepHeT  miarpopMu, a  TaKoX
CYIPOBOIKYETHCS] 3HAUHUMH BUTPATaMH B PO3PaXyHKY
Ha OfHOro KiieHTa. OpHAK NPSIMUA TPOJAX MOXKeE
OyTH TOCUTh €(PEKTUBHUM CIIOCOOOM 3aTydeHHS HOBUX
KJII€HTIB /IO BUKOPUCTAaHHA HOBUX mnociyr. KpiMm Toro,
el IHCTpPYMEHT MOXE CTaTh eQEeKTUBHHM KaHaIOM
MPOJAXy IJIsl KITIE€HTIB, SIKi 3BUKIH 10 TPaTUIiHHIX
METOIB JUCTPHOYIIi. v BiTHOCHHAX 3
KOPIIOPATHBHUMH KIIIEHTAMH 1HAWBITyaTbHAN MiIXiT €
000B’s13k0BUM. J[OCHTH YacTO B3a€EMOBIAHOCHHH MiX
0aHKOM 1 KJIIEHTOM BHXOJSTH 32 PAMKH TPaIHIiHHOTO
oOCIyroByBaHHs, 1, TaKUM 4YHHOM, BHMAaramTb
AQHAJTITUYHOTO IiAXo4y 3 OOKy NpamiBHUKIB OaHKY.
TakuM 4MHOM, MOKHA 3pOOHTH BHCHOBOK IPO T€, II0
HAMOLIBII TOWITHPHUM BBAXKAETHCS KOMOIHAISI Pi3HHUK
KaHaJliB 30yTy Ta NOMIMPEHHS MOCIyr 3 OIJLy Ha
cnenudiky puHKY Ta HiJIbOBOI ayIUTOpii.

PuHKOBI KOMYHIKAIlii € KaTeropi€r, IyX e TiCHO
MoB’si3aHOr0 3 auctpuOymiero. Ili 1B ckiIamoBi
MapKETUHTOBOT TIOJNITUKA € B3a€EMO3ICKHUMH 1
B3a€MO/IOTIOBHIOIOUHNMH. Mozens KOMYHiKaItii
BU3HAYA€, SKMH camMe KOHTAKT OaHK BCTAHOBIIOE 31
CBOIMH  KII€HTAMH, SKAM YHHOM  IICPENAETHCS

iHpopmanis. EdexTuBHICTH KaHaTy KOMYHIKaIii
3aJIeKHUTh BiJl HACTYITHUX YMHHUKIB:

®  TOTYXXHOCTi, a CaMe CIPOMO>KHOCTI OXOITUTH
BEJIMKY ayAUTOPiI0, a TAKOXK KUTbKICTh HAaBHUX HOCIIB
iHpopMaii;

e  CHpsSMOBAHOCTI — II€ 3/aTHICTh OpPTraHI3yBaTH
KOMYHIKAaIlif0 TakuM 4dYHHOM, M00 iHdopmaris
ZictaBajacs caMme IUTbOBOI ayJUTOPil;

®  PCIOPE3CHTATHMBHOCTI 1  HAMOBHEHHS  —
iHpopMmaniss MOBUHHA OyTH CYTTEBOIO 1 BiJNOBiIATH
KIHIIEBUM IIJISIM BiJIIIOBiTHOI MapKETUHIOBOI CTpaTerii;

®  MOXIHUBICTIO JIBOCTOPOHHBOTO o0OMiHYy
iHopmarii.

Hdyxe wacto i (akTopyM 3aIMINAIOThCA 11034
yBaroio ynpasminuiB [13]. Tomy HaBiTh 3a HassBHOCTI
JOCUTH TIOTY>KHOTO 1 IIMPOKOTO KaHAITy KOMYHIKaIlii
0aHKM HE MOXYTh HOCATHYTH OakaHOTO pPE3yJIbTaTy
yepe3 Te, mo iH(opMaris, mepemaHa KIi€HTaM, HE B
MOBHIM Mipi BimoOpaxkae 0a30Bi mporecu abdo
KOHIICIIIIif0, 200 00paHa HEeIiIbOBa ayIUTOPIsL.

Haii6inbm MOIIUPEHUMHU i TpamUIliHHUMU
IHCTpYMEHTaMu KoMyHiKariii € [14]:

e  TenesiziiiHa pekiama,

e JlupeKT-MeuiHr;

e IlepconanbHuil Ipoaax;

e  3OBHIIIHA peKIama.

Bararo YKpaiHCHKUX 0aHKiB AKTUBHO
BUKOPHCTOBYIOTh IIi IHCTPYMEHTH TIPOTSTOM IOCHTh
TpuBajoro nepiony wacy. OmHak ciig OpaTé 10 yBaru
CTPYKTYpHI 3MiHH Yy wMemnia-cepi, ski BigOymmcs
OCTaHHIM 4acOM.

Tpaauuiiini 3acodbu Memia, Taki, sk TejacOaueHHs,
ra3etd, >KypHajau 1 pajaio CTPIMKO BTpayaroTh CBOI
no3uiii, mo BimoOpaxaeTbCsi y TNaJiHHI O0O0CSTIB
JIOXOJIIB BiJI PEKJIaMH, a TaKOX 3arajJbHOMY 3HM)KEHHI
NOMUTY Ha BiAmoBigHi mpoayktu [15]. Tlpu mpomy
BiOyJOCS 3MIIIEHHS KOHKYPEHTHUX IiepeBar y Oik
Iurepuer [14]. CborojHi MU HE MOXEMO ITHOPYBaTH
BaXKJIMBICTh [HTEpPHET peKiamu, COLialbHUX STEPIB Ta
YHCICHHUX BIPTyaJdbHHX cmiBTOBapucTB. CydacHi
[HTEepHET pecypcH HaJalOTh YHIKaIbHY MOXIIHUBICTBH
JUIsl OaHKIB YiTKO IPYIyBaTH MOTEHLIHHNX KII€HTIB 3a
chepamu iHTEpeciB, NEPCOHATBHUMH IPHOYTKaMHU,
BIKOM, CTaTTI0O Ta OaratbMa IiHIIUMH KPHUTEPisIMU.
TakuMm YuHOM, 3'SBHJIAch YHIKalmbHa MOXKIIUBICTD
BCTaHOBJIOBATH IHAWBIAyaJbHUNA KaHAT KOMYHIKamii 3
MPUBAaTHUMU Ta KOPIOPATHBHUMHU KilieHTamu. baHkw,
HalpHKIaJ MOXYTh BIJICTE)KYBAaTH IHTEpECH CBOIX
KIIEHTIB JUIs TOro, mo0 BYACHO 3alpONOHYBATH
JOpPEYHy MOCIyTry (HalpUKIaj, 3alpOIOHYBAaTH aBTO-
KpeIUT KIIEHTY, SIKUI IIyKae aBTOMOOUIL B [HTEpHET).
Banku MarTh 3MOry BHKOPHCTOBYBaTH 30BHIIIHI
CepBiCcH, 3a JOIOMOIOI0 SKHX KIIEHT MOXE BYAacCHO
OTpUMYBATH 1HPOPMAIIIO MPO creliadbHI TporpamMu
O6anky. Tak, Hampuwkiazx,  HOBE  IIPOTpaMHE
3a0e3MedeHHs  J03BOJAE  CHPSIMOBaHY  JOCTaBKY
iHdopmarii Mpo CHemiaJbHy aKIii0o B KOHKPETHOMY
MarasuHi JUis KIIE€HTiB 0aHKy, KOJNW el KIEHT
3HaXOIUTHCS Oe3rmocepenubo Oinsg MaraswHy. Takum
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YMHOM, Cy4acHI TEXHOJIOTIYHI pecypcH 3MEHIIYIOTb
3aJIeXKHICTh OaHKIB Bil TakMX TpaauLiHHUX 3ac00iB
KOMYHIKallii, fK IUPeKT MEHIIHT, 30BHIIIHA Ta
TeNeBi3iiiHa pekIama.

[Ipomec komyHikamii mependadae JBOCTOPOHHIN
3B'A30K, TOMY CTBOPEHHS 3pyJHOTO 3BOPOTHOTO KaHAITY
€ OJHUM i3 HEBII’€MHHX €IIEMEHTIB MapKETHHIOBOI
MOJITHKH. 3BaKAIOUM Ha T€, IO TeNeOadeHHA, paiio,
JUPEKT MEHIIHI He JalTh MOMIIMBOCTI  JUIst
JIBOCTOPOHHBOT KOMYHIKallil, 0cOOJIMBa yBara HOBUHHA
NPUALIATACE TIPSIMOMY KOHTAaKTy 1 BUKOPHUCTaHHIO
TenekoMmyHikamii. CkIamHICTP 1 KOMIUICKCHICTB
OaratboX OaHKIBCBKHX IMOCIYT BHMAararoTh IMOCTIHHOT
iHpopMaliiHOi MmiATPUMKH 3 ©OOKy OaHKIBCBKOTO
nepcoHany. Brpara 3BOpPOTHOrO 3B’SI3KY 3 KIIIEHTOM
MOXE IPHU3BECTH A0 BTPATH caMoro KimieHra. JlocHTh
BIIOMHH TIPHHIMII MAapKETWHTY HArojoilye, IO
YTpUMATH iCHYIOUOTO KIIi€HTa HA0araTo JeMIeBIIe, HiXK
3aTydaTH HOBOTO. BHXOOSYM 3 IBOTO CYKEHHS
IBOCTOPOHHSI KOMYHIKaIliI € HE TUIBKH 3aco0oM
MIATPUMKH ~ JIOSJIBHOCTI, aje 1  IHCTPYMEHTOM
ONTHUMI3AIl] BUTPAT.

KomyHikanii BigirparoTh 3HauHy poJjb y Hpoleci
BUBYEHHS PUHKY 1 HO3UIIOHYBaHHI HOBOTO TOBapy. 3a
JIOTIOMOTOI0  3BOPOTHOT'O 3B’SI3KY MEHE/DKepu OaHKy
MOXYTh OTPHUMATH BAXIUBY 1H(QOpMAIlI0 WIOAO
3araJbHUX IepeBar Ha PHUHKY, CETMEHTYBATH IIOIIHT,
3HANTH HOBI MOJIMBOCTI 1 BHSIBUTH HEIOJNIKH B
mociyrax, IIO BXe HajgaroTecs. lLle oaHOYacHO
JI03BOJINTE  OaHKY CBOEYacCHO aJaNnTyBaTHCh 10
CHUCTEMHUX 3MiH B €KOHOMII[i i pHHKOBOMY ITOTIHTI.

Sk 3asnauae K.C.JlenncoBa [16], moripmieHHs
nemorpadiuHoi cuTyanii (CKOpOYEHHS 1 CTapiHH
HACEJICHHSI) OOMEXYE MOKJIMBOCTI TOPH30HTAILHOIO
PO3BUTKY PHHKY OaHKIBCBKMX THOCIYr 1 3MYIIye
¢inaHcoBi  opranizamii  po3poOusiTM  cTparerii
JIOBrOCTPOKOBOI CIIBIpaIli 3 KIIEHTaMH HA OCHOBI
3aCTOCYBaHHS CHCTEMHOTO MifXoxy 10 GpopMyBaHHS iX
JOSITBHOCTI. Po3po0Ka i MOCTiifHE OHOBIICHHS IIPOTpaM
JMOSTBHOCTI  TOBHHHI ~ 3BaXXaTH Ha  cuenuQiky
MOBE[IHKU Pi3HUX CETMEHTIB CIIOKUBaYiB OaHKIBCHKHX
MOCIIYT, IO BHUMAara€ pO3IMHUPEHHS aCOPTUMEHTHOL
MPOIIO3UIlii 1 TOCTIHHOT yBarm JO OIIHKH SKOCTI
HaJaHHs TOCHyT, nudepeHIlitoBaHHs KaHAIIB HaJlaHHS

MOCTIYT, BIIPOBAKCHHS HOBHX TEXHOJIOTIH,
BKJIFOYAIOUU JUCTaHIliITHEe 00cCITyroByBaHH!,
BJIOCKOHAJICHHS MapKETUHIOBUX MPOIIECiB, i

BIIPOBA/DKEHHS MPHUHIMIIB «KIMEHTOOPIEHTOBAHOTOY,
COLIIAIbHOTO ~ MAapKeTHHry. Y CY4acHHX yMOBax
CHOXKMBaueBl  IMOTPIOHMH  3pY4HWIl  IHCTPYMEHT
pPO3IOPSUDKEHHS ~ TPOLIOBMMHM  KomTamMu 11X
NIPUMHOKEHHS, BiH TIPEN'SBIISE >KOPCTKI BUMOTH JIO
BUTpayaHHsS CBOT'O Yacy i JOAaTKOBOTO CEPBICY.

Bramum MPUKIIAIOM IHHOBaALIMHOT
MMOBHOMACIITaOHOT ~peamizamii imei JUCTaHIIIHHOTO
0aHKIBCHKOTO  00CITyrOBYBaHHS i iHHOBaIHOI

MapKETHHTOBOT MOJITUKH MOXHA BBaKaTH TPOEKT
Onera TinbkoBa - «TiHbkodd Kpemutni Cucremuny. Le
— pOCilicbkmii 0OaHK, TMPAMIOIYW B YCIX perioHax

Pocii. OcobnuBicTh 6aHKY B TOMY, II0 Y HHOTO HEMae
BimaiieHb (oguH odic B  MockBi) 1 BIIAaCHHX
O6ankomariB. OOCIyroByBaHHS KII€HTIB BEIETHCS
yepe3 cadT i TemedoH. ByB crtBopenuit B 1994 (min
Ha3Bo0 AKDB «Xummammbanky). Y 2006 poui 6ask OyB
repeiMEHOBaHMH 1 IepeopieHTOBaHWHA Ha pPOOOTY 3
¢$izngHIME 0cOOaMH.

BucHoBKkM 3 JaHOro  JOCJHiIKeHHS  Ta
MePCNeKTHBH TOJAJIBIION0 PO3BHTKY B IBOMY
HanpsIMKY. baHKIBCBKI IHCTpyMEHTH € 3acoOoM
3IIMICHEHHS MapKeTWHIOBOI cTparerii 1 IOCSTHEHHS
BIMOBITHUX Mijei. BaHkw, sK i iHII MiAIpUEMCTBA
MaroTh 301HCHIOBATU CBOIO IISUIBHICTD 3a
TPaAULIHHUMH MOJIEJISIMH 1 TIOCTYJIaTaMH MapKETHHT'Y.
TakuM 9MHOM MO’KHA TPOBOJHUTH aHAII3 iIHCTPYMEHTIB
0aHKIBCHKOTO MapKETHHTY Yy KOHTEKCTI TakK 3BaHOTO
«MapKeTHHToBOro Mikcy». KoxXeH 3 4YOTHpBOX
eIIEMEHTIB MiKCy (UiHA, TPOAYKT, JUCTPUOYIIis,
KOMYHIKaIlis]) BiOHAXOAWTh CBOE 3aCTOCYBaHHS B
KOHTEKCTI CTpaTerii po3BUTKY O0aHKY. [HCcTpyMeHTH, sIKi
€ TPaguMiiHUMM s KOHICMIIi MapKEeTHHIOBOTO
MIKCY, MOXYTb OyTH  aKTUBHO  BHMKOpHCTaHi
0aHKIBCBKMMHK  YCTaHOBaMH  JUIi  3a0e3ICucHHS
BIJITIOBITHUX MEpEBar.

I[lpu  BUKOpHCTaHHI  OKpEMHX  IHCTPYMEHTIB
HEOOXimHO mam’saTaTH Tpo iX crerudigHicts. Tomy
0aHKW MMOBMHHI BUBAKCHO 0OMPATH KOKEH IHCTPYMEHT
y BIJMOBIAHOCTI i3 MOTOYHUM CTaHOM PUHKY 1 MOIHUTY,
€KOHOMIYHUMH 1 PETYISTOPHUMH OOMEKCHHSIMH,
iHTepecaMu MiTboBO1 ayauTopii. Citifi TaKOX B3ATH IO
yBaru TOW (paKkT, MO Cy4YacHi TEXHOJIOTIi ITOCHUTHh
CHJIBHO 3MIHWJIM CKJIJI IHCTPYMEHTIB MapKETHHIOBOI
nomitukd. HoBi iHCTpymeHTH, 1m0 0a3ylThCs Ha
CYy4aCHHX TEJICKOMYHIKAI[isIX BUTICHSAIOTh TPaJUIiiHI
METOIM  3IIMCHEHHS  MapKETHHIOBOI  IOJITHKH.
[puknagom Moxe ciyxutd TexHosoris QR-kony,
3aBJSIKM  SIKIF 3HAYHO CKOPOYYEThCS LUISX MK
MOTCHIIIHHMM ~ KJieHTOM 1 ©OaHkoM. ILlikaBuMm €
BIJICYTHICTB 4YiTKOI MEXi Mi>K TEXHIYHIMH HOBHHKAMU,
TEXHOJIOTISIMM 1 MAapKEeTHHIOBHMH IHHOBAIiIMH B
OaHkax. BukopucTtaHHS IHHOBaI[iHHUX TEXHIYHHUX
TEXHOJIOTiM 703BoJsie OaHKaM OTPUMYBATH BIIACHI
IHHOBAIIIi{HI MAPKETUHTOBI IHCTPYMEHTH.
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PaccMOTpeHO MOHSTHE «HHCTPYMEHTHI OaHKOBCKOTO
MapKeTHHIa», MPHUBEICHBI OCHOBHE XapaKTepUCTHUKHU
K&XIOro M3  WHCTPYMEHTOB,  y4YHTBIBas,  4TO
O0aHKOBAacKasi CHCTEMa BBITIONHAET POJb (PiIHAHCOBOTO
MOCepeIHINKAa MEXIY TeMH CYObEKTaMH SKOHOMHKH,
KOTOpBbIE HYXJAIOThCSI B CPEICTBAX U SIBISIIOTHCS

3G (QEKTUBHBIMMHU, W TEMH, KTO B JAHHBIH MOMEHT
UMeeT CBOOOJHBIE WIIM MOTEHIUAIBHO, OTHOCUTEIBHO
CBOOOMHBIE CpPENCTBa, C TEM, YTOOBI OT ATOTO
MTOCPETHUYECTBA TIONYIUTHh OOUIHA (P (PEKT, KOTOPHIH
3aKJIIOYaCTCsl B TOBBIIICHUH NPHUOBIIIBHOCTH BCEX
YYaCTHHKOB JAaHHOTO MpoIecca — HEMOCPEICTBEHHO
KITUEHTOB 0AHKOB, caMUX OaHKOBCKHX YUPEXKACHUH U
oOmiecTBa B 1eJIOM. bBaHKOBCKMH MapKeTHHT —
IHCTPYMEHT IOBBIIICHUS 3((HEKTUBHOCTH (PUHAHCOBBIX
OTHOLLEHUH, SKOHOMHYECKOU 51 (uHaHCOBOU
(G QEKTUBHOCTH TPOU3BOACTBA B IIUPOKOM CMBICIE
9TOTO MOHSATHUSI.
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Oanko8cko2o MapkemuHea, bankosckue
UHCIPYMEHMbL,

ougpgepenyuayus, bpenoune, mexnonoeus QR-kooa.

K‘OM}’lJleMeHmaprlﬁ cepsuc,

The term “banking marketing instruments” has
been reviewed. The article mentions the main
characteristics of each instrument with respect of
intermediary role of banking system for those market
participants, who needs money and is deemed effective
and those, who currently has inactive or potentially
relatively inactive finances with the goal to achieve
general effect of increasing profitability in the market
in general (bank clients, banks themselves and society).
Banking marketing is an instrument that increases
efficiency and effectiveness of financial relations,
economic and financial effectiveness of production in
broad sense of the term.

Keywords: marketing, instruments of banking
marketing, banking instruments, complimentary servis,
differentiation, branding, QR-code technology.
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