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Public Relations (PR) mu po3ymiemo sik popMyBaHHS i HIATPUMKY B3a€MOBHTIIHUX
MapTHEPCHKUX BITHOCHH MK OaHKOM 1 TPOMAJICHKICTIO Ha OCHOBI opraHizamii e()eKTUBHUX
KOMYHIKAI[IHHUX TTOTOKIB.

Cythictb PR MoOXHa BHM3HAYUUTH SK IUICCOPSIMOBAHY MiSUTHHICTH OaHKIB TIO
JOCSTHEHHIO B3a€EMOPO3YMIHHS 13 OTOYYIOUHMM CEpeOBUIIEM (CYCHIILCTBOM) 3 METOIO
JIOCSITHEHHS JIOSUTPHOTO BIJTHOIIEHHS JI0 CBO€E1 AisbHOCTI. B ocHOBI PR 3akmaneni ymiHHs
Ta OakaHHS HAJAroJUTH KOHTAKT Ta BUTITHUN TBOCTOPOHHIH 3B'SI30K 13 TPOMAJICHKICTIO.

Ha BiamMiHy BiJ peKiamMH Ta CTUMYIIOBaHHs 30yTy, 3axoau PR MaioTh 1OBrocTpOKOBY
IO Ta CIPSIMOBAHI, B MEpUIy Yepry, He Ha MOTEHLIMHMUX KIIIE€HTIB OaHKY, a Ha OTOUyIOYe
CepeIoBHINE Ta TPOMaJICbKy AyMKY. binbmr Toro, PR Bkitouae B cebe moBHe iHPOpMYBaHHS
Ipo MPOAYKTH Ta MOCIHYru O0aHKy ycixX cyO'eKTiB (LIJIbOBI ayAUTOpli, OPraHu JI€pKaBHOI
Brnagu, 3MI), aHami3 cuTyamii Ta NPOTHO3YBAaHHS MOKIIMBOI peakiii TuX a0 I1HIIUX
cy0'eKTIB Ha JI€SIK1 aCTIEKTH JIAJIbHOCTI 0aHKy. Taka nisnpHIcTh PR Moxe OyTu cnpsimoBaHa
SIK Ha 30BHIIIIHE CEPEOBUIIE, TaK 1 HA CIIBPOOITHUKIB caMOro OaHKY.

Po3'sicHenHs comianbHOi poni OaHKIBChKOTO Oi3Hecy - Ie oaHa 3ajmada PR, Tomy 1o
O0aHK Hece COIliajbHy BIAMOBIIAILHICTh MEpPe]l CYCHiILCTBOM, B SKOMY 3JIMCHIOETBCS HOTO
misibHicT. Ha mpaktuii 3axomgm  Public Relations mepen0auatore pimieHHs 3amau
MiATPUMKH Ta PO3BUTKY iHIIIATUBU BJIACHHUX CHIBPOOITHUKIB (BIIHOCUHU B CEPEIOBHUIIII
0aHKy), CIPHUSHHS CTBOPEHHIO HOBUX MOMKIMBOCTEH JJI MOJoMi (OCBiTa Ta MiJIBUIIECHHS
kBasti(ikamii), TIATPUMKH Majno3abe3NedyeHuX MpoIlIapKiB HaceleHHs (OnaroaiiHicTh Ta
CIIOHCOPCTBO) Ta MUCTEIIHKUX aKIIiil (MEIIEHATCTBO) TOIIIO.

Haiinoposxue, 110 € B 0aHKy - 11 HOro pemyTanis. YCHIIIHICTh PO3BUTKY (DIHAHCOBOT
YCTAaHOBU HAaBITh OUIBIIOI MIpOO, HIK BiJ OaJlaHCOBUX IOKAa3HUKIB 1 MEHEIKMEHTY,
3QJIEKUTh BIJ TOTO, SIKa TyMKa Mpo OaHK CKjanacs B ICHYIOUHX 1 MOTEHIIMHUX KII€HTIB. B
VYkpaini B ymMOBax peajgbHO 3pOCTal040i KOHKYpEHIIii Jefani Oinblie KEepiBHUKIB OaHKIB
MOYMHAIOTh PO3YMITH, IO YIPABIiHHA MpoiiecoM (OpMyBaHHS W MIATPUMKH permyTailii
CTBOPIOE JOCUTh CEpHO3HI KOHKYpeHTHI nepeBaru. CTBOpIOBaHA 3a JIOTIOMOTO0 3aC00iB 1
metoziB PR indopmaniiina mpo3opicTh CpaBeIMBO CIPUIIMAETHCS SIK OJHA 13 TIEPEIYMOB
nependadyBaHoCTI (DIHAHCOBOI CTPYKTYpH Ta BBA@KAETHCS BAXKIMBUM AaCIEKTOM il
NpUBa0IMBOCTI. 3HAYHOIO MIPOIO YSIBIIEHHS MPO OaHK (OCOOIMBO y MOTCHLIWHUX KIIEHTIB)
CKJIQIA€ThCA 32 HAsIBHICTIO 1 TOHanbHICTIO iH(opMariii B 3MI #, mepenycim, y razerax.

Takum unmHOM, PR € OgHMM 13 TOJOBHUX I1HCTPYMEHTIB CTBOPEHHS MO3UTUBHOIO
MKy Oanky. Koxuuit OaHk Mae HaBYMTHCS €(QEKTUBHO BHUKOPUCTOBYBATH LieH
IHCTPYMEHT JJIsI HAJIArOKCHHS TPHUBAJINX, 3aCHOBAHUX Ha JOBIpl BIIHOCHH 13 IIMPOKOIO
IPOMaJICHKICTIO.

Otxe, y cdepi OankiBcbkoro PS5 moTpiOHO MPOBOAUTH MOJITHKY, HalpaBjieHy Ha
IIUPOKI TPOIIAPKU HACEJICHHS, CYTHICTh SIKOi - CIIOBICTHTH 1X MPO €JIeMEHTapH1 BiJIOMOCTI
Mpo AISUTBHICTh OAaHKIB, POJb KOMEPIIIHHUX OaHKIB B €KOHOMIIll, BIUTMB HA PIBEHb >KUTTS.
Taxa moniTuKa MOBUHHA CTIPUATH (YOPMYBAHHIO MMO3UTHUBHOTO IMIKY OaHKY SIK IHCTUTYTY,
110 BUCTYIAE B POJII KaTali3aTopa pO3BUTKY PUHKOBUX BiTHOCHH.
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