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' Tell them 1o write in their wheel four “emotions” they are feeling ot the

FEEDBACK DIALOGUES qanictil in relanon to their class. For example: good atmosphere, hard work, fun-
; . . et moments and lots of new people. .
frina Bokun, Ukrainian Academy of Banking of NBU, Sumy l ~ext, for ecach emofion they write a sentence explaining why they are
o : . . _cperiencing that particular feeling,
. "Feedback dialogues™ is the name we give to the exchanges and conversaijq, ~ Students mingle and note any similarities or differences.
which develop between students and teachers about their English classes, it is ?\‘c])i Bring the group back togather and ask each person to share one part of their

something which just happens, but is an integral, planned part of each course. The ool «leel with the whole group.
guidelines to follow in setting up a fecdback dialogue arc: e -
1. Create a climate of trust and confidence where students fi
expressing their opinions, cel comfortaple
2. Feedback dialogues seem to work best where there is a task to give tpe
dialogue a structure and a goal.
3 You will need to be very objective throughout the dialogue, Wh . )
criticize it can be hard not to become defensive or even aggressivg, but it iznir;t;lod;:;i Bokun, I.A. Feedback dialogues [Text] /I.A. Bokun // Tpobnemu i nepcnexkTmsm
that you adopt an accepting attitude. For your students this is their time to say what iHHOBALiNHOTO PO3BUTKY EKOHOMIKM YKpaiHK: MaTepiany MidkHapogHOi HayKOBO —
they liked/didn’t hke‘and what thely found useful/didn’t find useful. Each person’s NPAKTUUHOI KoHdbepeHLi ( 21-23 BepecHs 2005 p.). — [HinponeTposcek: HI'Y, 2005, —
experiences will be different, so this also gives them the opportunity to find out the ” . ’ .
views of other people in the group. It is through hearing these differences of opinion C.136 -138.
that the group learns tolerance. ‘
4, In some cases, give studenis the choice of anonymous feedback. This will
depend largely on the level of trust they have, not necessarily in you, but in, for
example, the mstitution where the classes take place.
5. There must be evidence in the days which follow a feedback sesston that same
of their suggestions are being taken on board. Having feedback dialogues, however.
doesn't mean that you have to fulfill all the wishes and desires expressed. 1 is
important that you indicate that you have heard and understood everyone’s point of
view,

We generally hold a formal feedback dialogue every twelve to twenty hours.
depending on the length of the course. The procedure is:
1. Give everyone an individual written task to do in which they think about what
they are doing in class.
Studenis compare with one another what they have written.

2]

3 Students discuss their own impressions and those they have heard others
express and have found thought-provoking. s
4. You summarise as objectively as you can what has been said and ask studen

10 leave their written feedback papers behind at the end of the class. Once agaim.
make it ¢clear that these papers can be left anonymously.

. . , - is the
One such individual written task is “The Fee! Wheel”. The procedure 18
following:
b Ask students to draw a wheel and divide it into four parts.
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