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Аɧɧɨɬɚɰɢɹ. Ⱥɞɟɤɜɚɬɧɨɟ ɨɰɟɧɢɜɚɧɢɟ ɤɚɱɟɫɬɜɚ ɪɚɛɨɬɵ ɩɪɟɞɩɪɢɹɬɢɣ ɪɚɫɲɢɪɹɟɬ ɢɯ ɜɨɡɦɨɠɧɨɫɬɢ, ɤɨɬɨɪɵɟ 
ɩɨɞɬɜɟɪɠɞɚɸɬɫɹ ɪɟɩɭɬɚɰɢɟɣ, ɢ ɫɨɡɞɚɟɬ ɛɥɚɝɨɩɪɢɹɬɧɵɟ ɭɫɥɨɜɢɹ ɞɥɹ ɩɪɢɜɥɟɱɟɧɢɹ ɢɧɜɟɫɬɢɰɢɣ. Ɉɞɧɚɤɨ ɜ 
ɧɚɭɱɧɨɣ ɥɢɬɟɪɚɬɭɪɟ ɧɟ ɩɪɟɞɫɬɚɜɥɟɧɵ ɢɫɫɥɟɞɨɜɚɧɢɹ ɦɨɞɟɥɟɣ ɤɚɱɟɫɬɜɚ ɞɟɹɬɟɥɶɧɨɫɬɢ ɢ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ 
ɩɪɟɞɩɪɢɹɬɢɣ ɫ ɬɨɱɤɢ ɡɪɟɧɢɹ ɜɫɟɯ ɜɨɡɦɨɠɧɵɯ ɪɟɡɭɥɶɬɚɬɨɜ. ȼ ɫɬɚɬɶɟ ɨɩɪɟɞɟɥɟɧɵ, ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ 
ɬɪɟɛɨɜɚɧɢɹɦɢ ɦɟɠɞɭɧɚɪɨɞɧɵɯ ɫɬɚɧɞɚɪɬɨɜ ɧɚ ɫɢɫɬɟɦɵ ɭɩɪɚɜɥɟɧɢɹ, ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɞɟɹɬɟɥɶɧɨɫɬɢ, 
ɪɟɡɭɥɶɬɚɬɢɜɧɨɫɬɶ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ, ɭɫɬɨɣɱɢɜɵɣ ɭɫɩɟɯ ɩɪɟɞɩɪɢɹɬɢɹ ɢ ɤɚɱɟɫɬɜɨ ɭɩɪɚɜɥɟɧɢɹ (ɫɬɪɚɬɟɝɢɱɟɫɤɢɣ 
ɷɮɮɟɤɬ ɭɫɬɨɣɱɢɜɨɝɨ ɭɫɩɟɯɚ) – ɫɨɝɥɚɫɧɨ ɥɨɝɢɱɟɫɤɨɣ ɩɨɫɥɟɞɨɜɚɬɟɥɶɧɨɫɬɢ: «ɪɟɫɭɪɫɵ – ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɵɟ 
ɪɟɡɭɥɶɬɚɬɵ – ɩɪɹɦɵɟ ɢ ɤɨɫɜɟɧɧɵɟ ɤɨɧɟɱɧɵɟ ɪɟɡɭɥɶɬɚɬɵ». ɉɪɟɞɫɬɚɜɥɟɧɚ ɤɥɚɫɫɢɮɢɤɚɰɢɹ ɫɩɨɫɨɛɨɜ ɨɰɟɧɢɜɚɧɢɹ 
ɤɚɱɟɫɬɜɚ ɞɟɹɬɟɥɶɧɨɫɬɢ (ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ), ɧɚ ɨɫɧɨɜɟ ɤɨɬɨɪɨɣ ɪɚɡɪɚɛɨɬɚɧɚ ɢɧɮɨɪɦɚɰɢɨɧɧɨ-ɚɧɚɥɢɬɢɱɟɫɤɚɹ 
ɫɢɫɬɟɦɚ ɫɛɨɪɚ ɢ ɨɛɪɚɛɨɬɤɢ ɭɩɪɚɜɥɟɧɱɟɫɤɨɣ ɢɧɮɨɪɦɚɰɢɢ – ɞɥɹ ɚɜɬɨɦɚɬɢɡɚɰɢɢ ɩɪɨɰɟɞɭɪɵ ɨɰɟɧɢɜɚɧɢɹ. 

Ʉɥɸɱɟɜɵɟ ɫɥɨɜɚ: ɷɮɮɟɤɬɢɜɧɨɫɬɶ, ɪɟɡɭɥɶɬɚɬɢɜɧɨɫɬɶ, ɭɫɬɨɣɱɢɜɵɣ ɭɫɩɟɯ, ɞɟɹɬɟɥɶɧɨɫɬɶ, ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɟ, 
ɚɜɬɨɦɚɬɢɡɚɰɢɹ. 

1 Вɜɟɞɟɧɢɟ 

Ɉɰɟɧɢɜɚɧɢɟ ɤɚɱɟɫɬɜɚ – ɨɫɨɛɵɣ ɬɢɩ ɮɭɧɤɰɢɢ 
ɭɩɪɚɜɥɟɧɢɹ, ɧɚɩɪɚɜɥɟɧɧɵɣ ɧɚ ɮɨɪɦɢɪɨɜɚɧɢɟ 
ɰɟɧɧɨɫɬɧɵɯ ɫɭɠɞɟɧɢɣ ɨ ɩɪɟɞɩɪɢɹɬɢɢ ɤɚɤ ɨɛɴɟɤɬɟ 
ɨɰɟɧɤɢ. ȼ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ȾɋɌɍ ISO 9000:2015 
ɤɚɱɟɫɬɜɨ – ɟɫɬɶ ɫɚɦɨɫɬɨɹɬɟɥɶɧɚɹ ɯɚɪɚɤɬɟɪɢɫɬɢɤɚ 
ɫɭɳɧɨɫɬɢ ɨɛɴɟɤɬɚ, ɞɥɹ ɤɨɬɨɪɨɣ ɫɭɳɟɫɬɜɭɟɬ ɭɪɨɜɟɧɶ 
(ɫɬɟɩɟɧɶ) ɬɪɟɛɭɟɦɨɝɨ ɤɚɱɟɫɬɜɚ. Эɬɨɬ ɭɪɨɜɟɧɶ 
ɨɰɟɧɢɜɚɟɬɫɹ ɩɨ ɨɬɧɨɲɟɧɢɸ ɤ ɷɬɚɥɨɧɭ ɤɚɱɟɫɬɜɚ. Ɍɚɤɨɟ 
ɨɩɪɟɞɟɥɟɧɢɟ ɤɚɱɟɫɬɜɚ ɞɚɟɬ ɜɨɡɦɨɠɧɨɫɬɶ 
ɤɨɥɢɱɟɫɬɜɟɧɧɨɝɨ ɨɰɟɧɢɜɚɧɢɹ ɱɟɪɟɡ ɫɬɟɩɟɧɶ 
ɫɨɨɬɜɟɬɫɬɜɢɹ. 

Ʉɚɱɟɫɬɜɨ ɩɪɨɹɜɥɹɟɬɫɹ «ɜɨ ɜɧɟ» ɱɟɪɟɡ ɫɜɨɣɫɬɜɚ. 
ɋɜɨɣɫɬɜɨ ɟɫɬɶ ɜɧɟɲɧɟɟ ɩɪɨɹɜɥɟɧɢɟ ɤɚɱɟɫɬɜɚ ɤɚɤ 
ɜɧɭɬɪɟɧɧɟɣ ɫɭɳɧɨɫɬɢ ɨɛɴɟɤɬɚ [1]. ɏɚɪɚɤɬɟɪɢɫɬɢɤɚ – 

ɨɬɥɢɱɢɬɟɥɶɧɨɟ ɫɜɨɣɫɬɜɨ, ɨɧɚ ɦɨɠɟɬ ɛɵɬɶ ɫɨɛɫɬɜɟɧɧɨɣ 
ɢɥɢ ɩɪɢɫɜɨɟɧɧɨɣ, ɤɚɱɟɫɬɜɟɧɧɨɣ ɢɥɢ ɤɨɥɢɱɟɫɬɜɟɧɧɨɣ. 
ɏɚɪɚɤɬɟɪɢɫɬɢɤɚ ɤɚɱɟɫɬɜɚ – ɫɨɛɫɬɜɟɧɧɚɹ 
ɯɚɪɚɤɬɟɪɢɫɬɢɤɚ ɩɪɟɞɩɪɢɹɬɢɹ, ɜɵɬɟɤɚɸɳɚɹ ɢɡ 
ɬɪɟɛɨɜɚɧɢɣ. ɋɨɫɬɨɹɧɢɟ ɩɪɟɞɩɪɢɹɬɢɹ – ɷɬɨ ɦɧɨɠɟɫɬɜɨ 
ɯɚɪɚɤɬɟɪɢɫɬɢɤ, ɤɨɬɨɪɵɦɢ ɨɧɨ ɨɛɥɚɞɚɟɬ ɧɚ ɞɚɧɧɵɣ 
ɦɨɦɟɧɬ ɟɝɨ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ. Ʉɚɠɞɚɹ 
ɯɚɪɚɤɬɟɪɢɫɬɢɤɚ ɦɨɠɟɬ ɛɵɬɶ ɜɵɪɚɠɟɧɚ ɜ ɛɨɥɶɲɟɣ ɢɥɢ 
ɦɟɧɶɲɟɣ ɫɬɟɩɟɧɢ, ɬɨ ɟɫɬɶ ɢɦɟɬɶ ɫɜɨɸ ɨɰɟɧɤɭ. 

Ɉɩɪɟɞɟɥɟɧɢɟɦ ɤɨɥɢɱɟɫɬɜɟɧɧɵɯ ɯɚɪɚɤɬɟɪɢɫɬɢɤ 
ɤɚɱɟɫɬɜɚ ɪɚɛɨɬɵ ɩɪɟɞɩɪɢɹɬɢɣ ɡɚɧɢɦɚɟɬɫɹ ɦɟɬɪɨɥɨɝɢɹ, 
ɩɪɢ ɷɬɨɦ, ɧɟ ɫɜɹɡɵɜɚɹ ɷɬɢ ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ ɫ 
ɨɛɨɫɧɨɜɚɧɢɟɦ ɭɩɪɚɜɥɟɧɱɟɫɤɢɯ ɪɟɲɟɧɢɣ, ɤɚɤ ɷɬɨ 
ɩɪɢɧɹɬɨ ɜ ɤɜɚɥɢɦɟɬɪɢɢ. ȼ ɤɜɚɥɢɦɟɬɪɢɢ ɫɜɨɣɫɬɜɨɦ 
(ɚɬɪɢɛɭɬɨɦ) ɧɚɡɵɜɚɟɬɫɹ ɤɚɱɟɫɬɜɨ ɨɛɴɟɤɬɚ ɨɰɟɧɢɜɚɧɢɹ, 
ɞɥɹ ɤɨɬɨɪɨɝɨ ɭɫɬɚɧɨɜɥɟɧɚ ɦɟɪɚ. ȼɟɥɢɱɢɧɚ – ɡɧɚɱɟɧɢɟ, 
ɤɨɥɢɱɟɫɬɜɟɧɧɚɹ ɯɚɪɚɤɬɟɪɢɫɬɢɤɚ ɦɟɪɵ. ɉɨɤɚɡɚɬɟɥɶ – 

ɷɬɨ ɱɢɫɥɟɧɧɨɟ ɡɧɚɱɟɧɢɟ ɦɟɪɵ, ɩɨ ɤɨɬɨɪɨɦɭ ɦɨɠɧɨ 
ɫɭɞɢɬɶ ɨ ɫɨɫɬɨɹɧɢɢ, ɢɡɦɟɧɟɧɢɢ ɢɥɢ ɪɚɡɜɢɬɢɢ 
ɩɪɨɰɟɫɫɨɜ ɩɪɟɞɩɪɢɹɬɢɹ. ȼ ɲɢɪɨɤɨɦ ɫɦɵɫɥɟ ɫɥɨɜɚ 
ɩɨɤɚɡɚɬɟɥɶ – ɩɟɪɟɞɚɬɱɢɤ ɢɧɮɨɪɦɚɰɢɢ. ȼ ɭɡɤɨɦ 
ɫɦɵɫɥɟ ɩɨɤɚɡɚɬɟɥɢ – ɬɚɤɢɟ ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ, ɤɨɬɨɪɵɟ 
ɨɩɨɫɪɟɞɫɬɜɭɸɬ ɫɜɹɡɶ ɦɟɠɞɭ ɨɛɴɟɤɬɨɦ ɢ ɫɭɛɴɟɤɬɨɦ 
ɨɰɟɧɢɜɚɧɢɹ [2]. ɉɨɧɹɬɢɟ «ɩɨɤɚɡɚɬɟɥɶ» ɬɚɤɠɟ 
ɨɩɪɟɞɟɥɹɸɬ ɤɚɤ ɤɨɥɢɱɟɫɬɜɟɧɧɭɸ ɯɚɪɚɤɬɟɪɢɫɬɢɤɭ 
ɨɞɧɨɝɨ ɢɥɢ ɧɟɫɤɨɥɶɤɢɯ ɫɜɨɣɫɬɜ ɨɛɴɟɤɬɨɜ, 
ɪɚɫɫɦɚɬɪɢɜɚɟɦɵɯ ɩɪɢ ɨɩɪɟɞɟɥɟɧɧɵɯ ɩɚɪɚɦɟɬɪɚɯ [3]. 
ȼ ɷɬɨɦ ɫɥɭɱɚɟ ɪɚɡɥɢɱɚɸɬɫɹ ɩɨɧɹɬɢɹ «ɩɨɤɚɡɚɬɟɥɶ» ɢ 
«ɩɚɪɚɦɟɬɪ». ɉɚɪɚɦɟɬɪ ɯɚɪɚɤɬɟɪɢɡɭɟɬ ɫɨɫɬɨɹɧɢɟ 
ɩɪɟɞɩɪɢɹɬɢɹ, ɟɝɨ ɫɬɪɭɤɬɭɪɭ, ɚ ɩɨɤɚɡɚɬɟɥɶ – ɫɜɨɣɫɬɜɚ. 
Ɍɨ ɟɫɬɶ ɩɚɪɚɦɟɬɪ – ɨɬɧɨɫɢɬɟɥɶɧɨ ɩɨɫɬɨɹɧɧɚɹ 
ɯɚɪɚɤɬɟɪɢɫɬɢɤɚ, ɦɟɧɹɟɬɫɹ ɬɨɥɶɤɨ ɬɨɝɞɚ, ɤɨɝɞɚ 
ɦɟɧɹɟɬɫɹ ɫɚɦɨ ɩɪɟɞɩɪɢɹɬɢɟ. ɉɚɪɚɦɟɬɪɵ ɭɤɚɡɵɜɚɸɬ, 
ɱɟɦ ɞɚɧɧɨɟ ɩɪɟɞɩɪɢɹɬɢɟ ɨɬɥɢɱɚɟɬɫɹ ɨɬ ɞɪɭɝɢɯ. Ɍɚɤɢɦ 
ɨɛɪɚɡɨɦ, ɛɭɞɟɦ ɫɱɢɬɚɬɶ ɩɨɤɚɡɚɬɟɥɹɦɢ ɩɟɪɟɦɟɧɧɵɟ, 
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ɨɩɢɫɵɜɚɸɳɢɟ ɫɜɨɣɫɬɜɚ, ɨɬɪɚɠɚɸɳɢɟ ɰɟɥɟɜɵɟ 
ɭɫɬɪɟɦɥɟɧɢɹ. Ⱥ ɩɚɪɚɦɟɬɪɚɦɢ – ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ 
ɫɨɫɬɨɹɧɢɹ, ɨɬɪɚɠɚɸɳɢɟ ɤɚɱɟɫɬɜɨ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ 
ɩɪɟɞɩɪɢɹɬɢɹ. Ɇɟɠɞɭɧɚɪɨɞɧɵɟ ɩɪɨɰɟɫɫɧɨ-

ɨɪɢɟɧɬɢɪɨɜɚɧɧɵɟ ɫɬɚɧɞɚɪɬɵ ɭɩɪɚɜɥɟɧɢɹ ɩɪɟɞɥɚɝɚɸɬ 
ɪɚɫɫɦɚɬɪɢɜɚɬɶ ɫɥɟɞɭɸɳɢɟ ɩɚɪɚɦɟɬɪɵ: 
ɪɟɡɭɥɶɬɚɬɢɜɧɨɫɬɶ, ɷɮɮɟɤɬɢɜɧɨɫɬɶ, ɭɫɬɨɣɱɢɜɵɣ ɭɫɩɟɯ. 
ɉɪɢ ɷɬɨɦ ɩɨɞ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɟɦ (ɚɧɝɥ. functioning) 

ɬɪɚɞɢɰɢɨɧɧɨ ɩɨɧɢɦɚɸɬ ɩɨɜɟɞɟɧɢɟ ɩɪɟɞɩɪɢɹɬɢɹ ɜɨ 
ɜɪɟɦɟɧɢ, ɩɨɫɥɟɞɨɜɚɬɟɥɶɧɭɸ ɫɦɟɧɭ ɟɝɨ ɫɨɫɬɨɹɧɢɹ. ȼ 
ɬɨ ɠɟ ɜɪɟɦɹ ɞɟɹɬɟɥɶɧɨɫɬɶ (ɚɧɝɥ. activity) ɜɤɥɸɱɚɟɬ 
ɫɢɫɬɟɦɭ ɩɪɨɰɟɫɫɨɜ, ɨɫɭɳɟɫɬɜɥɹɟɦɵɯ ɩɪɟɞɩɪɢɹɬɢɟɦ ɫ 
ɰɟɥɶɸ ɩɪɨɢɡɜɨɞɫɬɜɚ ɩɪɨɞɭɤɰɢɢ, ɨɤɚɡɚɧɢɹ ɭɫɥɭɝ ɢɥɢ 
ɢɯ ɩɨɞɞɟɪɠɤɢ. 

Ⱦɥɹ ɬɨɝɨ ɱɬɨɛɵ ɜɵɪɚɡɢɬɶ ɫɨɫɬɨɹɧɢɟ, ɧɭɠɧɨ 
ɨɩɪɟɞɟɥɢɬɶ ɡɧɚɱɟɧɢɹ, ɩɪɢɧɢɦɚɟɦɵɟ ɩɚɪɚɦɟɬɪɚɦɢ ɜ 
ɪɚɫɫɦɚɬɪɢɜɚɟɦɵɣ ɦɨɦɟɧɬ, ɚ ɢɦɟɧɧɨ ɡɧɚɱɟɧɢɹ 
ɪɟɡɭɥɶɬɚɬɢɜɧɨɫɬɢ, ɷɮɮɟɤɬɢɜɧɨɫɬɢ, ɭɫɬɨɣɱɢɜɨɝɨ 
ɭɫɩɟɯɚ. ɇɨɦɟɧɤɥɚɬɭɪɚ ɩɨɤɚɡɚɬɟɥɟɣ, ɨɰɟɧɢɜɚɟɦɵɯ ɩɪɢ 
ɨɩɪɟɞɟɥɟɧɢɢ ɫɜɨɣɫɬɜ ɢ ɫɨɫɬɨɹɧɢɹ ɩɪɟɞɩɪɢɹɬɢɹ 
ɞɨɥɠɧɚ ɩɨɥɧɨ ɢ ɚɞɟɤɜɚɬɧɨ ɨɬɪɚɠɚɬɶ ɪɟɚɥɶɧɵɣ 
ɭɪɨɜɟɧɶ ɩɚɪɚɦɟɬɪɨɜ. ɉɨɷɬɨɦɭ ɜɵɛɨɪ ɩɨɤɚɡɚɬɟɥɟɣ 
ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɧɚ ɨɫɧɨɜɟ ɢɡɭɱɟɧɢɹ ɢ ɦɨɞɟɥɢɪɨɜɚɧɢɹ 
ɫɜɨɣɫɬɜ ɢ ɫɨɫɬɨɹɧɢɣ ɩɪɟɞɩɪɢɹɬɢɹ. ɍɫɬɚɧɨɜɥɟɧɢɟ 
ɧɨɦɟɧɤɥɚɬɭɪɵ ɩɨɤɚɡɚɬɟɥɟɣ – ɷɬɨ ɧɟ ɪɚɡɨɜɚɹ, ɩɭɫɬɶ ɢ 
ɨɛɨɫɧɨɜɚɧɧɚɹ ɧɚɭɱɧɵɦɢ ɦɟɬɨɞɚɦɢ ɨɩɟɪɚɰɢɹ, ɚ 
ɩɪɨɰɟɫɫ ɩɨɫɬɨɹɧɧɨɣ ɤɨɪɪɟɤɬɢɪɨɜɤɢ. Ɉɧ ɡɚɜɢɫɢɬ ɨɬ 
ɫɬɪɚɬɟɝɢɢ ɪɚɡɜɢɬɢɹ ɩɪɟɞɩɪɢɹɬɢɹ [4]. 

Ɍɪɟɛɨɜɚɧɢɹ ɫɬɚɧɞɚɪɬɚ ȾɋɌɍ ISO 9001 : 2015 

ɤɚɫɚɸɬɫɹ ɢɡɦɟɪɟɧɢɹ ɩɪɨɰɟɫɫɨɜ ɤɚɤ ɞɥɹ ɨɰɟɧɤɢ ɭɪɨɜɧɹ 
ɢɯ ɪɟɡɭɥɶɬɚɬɢɜɧɨɫɬɢ, ɬɚɤ ɢ ɞɥɹ ɩɨɞɞɟɪɠɚɧɢɹ ɜ 
ɭɩɪɚɜɥɹɟɦɨɦ ɫɨɫɬɨɹɧɢɢ. ȼ ɩɟɪɜɨɦ ɫɥɭɱɚɟ 
ɨɰɟɧɢɜɚɸɬɫɹ ɪɟɡɭɥɶɬɚɬɵ ɩɪɨɰɟɫɫɚ, ɚ ɜɨ ɜɬɨɪɨɦ – 

ɩɨɤɚɡɚɬɟɥɢ ɟɝɨ ɫɨɫɬɨɹɧɢɹ ɧɚ ɪɚɡɧɵɯ ɷɬɚɩɚɯ. ɋɢɫɬɟɦɚ 
ɩɨɤɚɡɚɬɟɥɟɣ ɤɚɱɟɫɬɜɚ ɩɪɨɰɟɫɫɚ ɪɚɡɛɢɜɚɟɬɫɹ, ɬɚɤɢɦ 
ɨɛɪɚɡɨɦ, ɧɚ ɞɜɟ ɝɪɭɩɩɵ. ȼ ɩɟɪɜɭɸ ɜɯɨɞɹɬ ɪɟɚɥɢɡɚɰɢɢ 
ɜɵɯɨɞɨɜ ɩɪɨɰɟɫɫɚ, ɚ ɜɬɨɪɭɸ ɫɨɫɬɚɜɥɹɸɬ 
ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ ɞɢɧɚɦɢɤɢ ɩɪɨɰɟɫɫɚ [5]. ɉɟɪɜɚɹ 
ɝɪɭɩɩɚ ɩɨɤɚɡɚɬɟɥɟɣ ɮɢɤɫɢɪɭɟɬ, ɤɭɞɚ ɩɪɢɯɨɞɢɬ 
ɩɪɨɰɟɫɫ ɜ ɪɟɡɭɥɶɬɚɬɟ ɭɩɪɚɜɥɟɧɢɹ, ɜɬɨɪɚɹ – ɤɚɤ ɨɧ 
ɩɨɩɚɞɚɟɬ ɜ ɷɬɨɬ ɤɨɧɟɱɧɨɟ ɫɨɫɬɨɹɧɢɟ. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, 
ɫɥɟɞɭɟɬ ɪɚɫɫɦɚɬɪɢɜɚɬɶ ɤɚɤ ɩɨɤɚɡɚɬɟɥɢ ɤɚɱɟɫɬɜɚ 
ɞɟɹɬɟɥɶɧɨɫɬɢ, ɬɚɤ ɢ ɩɨɤɚɡɚɬɟɥɢ ɤɚɱɟɫɬɜɚ 
ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɩɪɟɞɩɪɢɹɬɢɹ. ɇɟɨɛɯɨɞɢɦɨɫɬɶ 
ɨɰɟɧɤɢ ɤɪɨɦɟ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɢ ɪɟɡɭɥɶɬɚɬɢɜɧɨɫɬɢ ɟɳɟ 

ɢ ɭɫɬɨɣɱɢɜɨɝɨ ɭɫɩɟɯɚ, ɬɚɤɠɟ ɬɪɟɛɭɟɬ ɪɚɫɫɦɨɬɪɟɧɢɹ ɢ 
ɨɩɟɪɚɰɢɨɧɚɥɢɡɚɰɢɢ ɩɨɧɹɬɢɣ ɤɚɤ ɪɟɡɭɥɶɬɚɬɚ ɢ 
ɨɤɨɧɱɚɬɟɥɶɧɵɯ ɢɬɨɝɨɜ ɞɟɹɬɟɥɶɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɹ, ɬɚɤ 
ɢ ɤɚɱɟɫɬɜɚ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ. Ɉɩɟɪɚɰɢɨɧɚɥɢɡɚɰɢɹ 
ɡɚɤɥɸɱɚɟɬɫɹ ɜ ɬɨɦ, ɱɬɨ ɢɫɫɥɟɞɭɟɦɵɟ ɩɨɧɹɬɢɹ 
ɨɩɪɟɞɟɥɹɸɬɫɹ ɱɟɪɟɡ ɨɩɢɫɚɧɢɟ ɫɩɟɰɢɚɥɶɧɵɯ 
ɢɡɦɟɪɢɬɟɥɶɧɵɯ ɨɩɟɪɚɰɢɣ. 

ɐɟɥɶɸ ɞɚɧɧɨɣ ɫɬɚɬɶɢ ɹɜɥɹɟɬɫɹ ɚɧɚɥɢɡ ɦɨɞɟɥɟɣ 
ɤɚɱɟɫɬɜɚ ɞɟɹɬɟɥɶɧɨɫɬɢ ɢ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ 
ɩɪɟɞɩɪɢɹɬɢɹ (ɚɧɝɥ. activity and functioning, A&F) ɫ 
ɬɨɱɤɢ ɡɪɟɧɢɹ ɜɫɟɯ ɜɨɡɦɨɠɧɵɯ ɪɟɡɭɥɶɬɚɬɨɜ ɢ 
ɪɚɡɪɚɛɨɬɤɚ ɨɩɟɪɚɰɢɨɧɚɥɶɧɵɯ ɨɩɪɟɞɟɥɟɧɢɣ ɷɬɢɯ 
ɪɟɡɭɥɶɬɚɬɨɜ ɜ ɤɨɧɬɟɤɫɬɟ ɬɪɟɛɨɜɚɧɢɣ ɢ ɪɟɤɨɦɟɧɞɚɰɢɣ 
ɫɬɚɧɞɚɪɬɨɜ ISO ɫɟɪɢɢ 9000. 

2 Ɋɟɡɭɥɶɬɚɬɵ ɢɫɫɥɟɞɨɜɚɧɢɹ 

Ɉɰɟɧɢɜɚɧɢɟ ɤɚɱɟɫɬɜɚ A&F – ɮɨɪɦɢɪɨɜɚɧɢɟ 
ɰɟɧɧɨɫɬɧɵɯ ɫɭɠɞɟɧɢɣ ɨ ɩɪɟɞɩɪɢɹɬɢɢ, ɜɤɥɸɱɚɹ 
ɨɰɟɧɤɭ ɟɝɨ ɫɜɨɣɫɬɜ ɢ ɫɨɫɬɨɹɧɢɣ ɫ ɩɨɦɨɳɶɸ 
ɫɨɜɨɤɭɩɧɨɫɬɢ ɩɨɤɚɡɚɬɟɥɟɣ, ɨɩɪɟɞɟɥɟɧɧɵɯ ɞɥɹ 
ɤɚɠɞɨɝɨ ɢɡ ɚɫɩɟɤɬɨɜ (ɧɚɩɪɚɜɥɟɧɢɣ) ɞɟɹɬɟɥɶɧɨɫɬɢ, 
ɧɚɩɪɢɦɟɪ, ɬɚɤɢɯ ɚɫɩɟɤɬɨɜ ɤɚɤ ɪɟɫɭɪɫɵ, 
ɢɧɮɪɚɫɬɪɭɤɬɭɪɚ, ɜɧɭɬɪɟɧɧɢɟ ɩɪɨɰɟɫɫɵ, ɮɢɧɚɧɫɵ, 
ɩɨɬɪɟɛɢɬɟɥɢ, ɩɨɬɟɧɰɢɚɥ ɢ ɪɚɡɜɢɬɢɟ. 

Ɉɰɟɧɤɭ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɞɟɹɬɟɥɶɧɨɫɬɢ 
ɨɫɭɳɟɫɬɜɥɹɸɬ ɩɨ ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɵɦ ɪɟɡɭɥɶɬɚɬɚɦ ɤɚɤ 
ɷɤɨɧɨɦɢɸ ɧɚ ɡɚɬɪɚɬɚɯ ɩɪɢ ɩɨɥɭɱɟɧɢɢ ɷɬɢɯ 
ɪɟɡɭɥɶɬɚɬɨɜ. Ɉɰɟɧɤɭ ɪɟɡɭɥɶɬɚɬɢɜɧɨɫɬɢ 
ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɢ ɭɫɬɨɣɱɢɜɨɝɨ ɭɫɩɟɯɚ 
ɨɫɭɳɟɫɬɜɥɹɸɬ ɩɨ ɤɨɧɟɱɧɵɦ ɪɟɡɭɥɶɬɚɬɚɦ (ɪɢɫ. 1). 

ɇɟɩɨɫɪɟɞɫɬɜɟɧɧɵɟ ɪɟɡɭɥɶɬɚɬɵ – ɷɬɨ ɬɨ, ɱɬɨ ɦɵ 
ɫɞɟɥɚɥɢ, ɤɨɧɟɱɧɵɟ ɪɟɡɭɥɶɬɚɬɵ – ɷɬɨ ɬɨ, ɱɬɨ 
ɩɪɨɢɡɨɲɥɨ. Ɍɨ ɟɫɬɶ ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɹɜɥɹɟɬɫɹ 
ɯɚɪɚɤɬɟɪɢɫɬɢɤɨɣ ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɵɯ ɪɟɡɭɥɶɬɚɬɨɜ, 
ɪɟɡɭɥɶɬɚɬɢɜɧɨɫɬɶ ɹɜɥɹɟɬɫɹ ɯɚɪɚɤɬɟɪɢɫɬɢɤɨɣ ɩɪɹɦɵɯ 
ɤɨɧɟɱɧɵɯ ɪɟɡɭɥɶɬɚɬɨɜ, ɭɫɬɨɣɱɢɜɵɣ ɭɫɩɟɯ ɹɜɥɹɟɬɫɹ 
ɯɚɪɚɤɬɟɪɢɫɬɢɤɨɣ ɤɨɫɜɟɧɧɵɯ ɤɨɧɟɱɧɵɯ ɪɟɡɭɥɶɬɚɬɨɜ. ȼ 
ɨɬɥɢɱɢɟ ɨɬ ɬɪɚɞɢɰɢɨɧɧɨɝɨ – ɫɨɰɢɚɥɶɧɨɝɨ 
ɩɪɟɞɫɬɚɜɥɟɧɢɹ ɜɥɢɹɧɢɹ, ɭɫɬɚɧɚɜɥɢɜɚɟɦ ɟɝɨ ɤɚɤ 
ɫɬɪɚɬɟɝɢɱɟɫɤɢɣ ɷɮɮɟɤɬ, ɫɨɨɬɧɟɫɟɧɧɵɣ ɫ ɤɨɫɜɟɧɧɵɦ 
ɤɨɧɟɱɧɵɦɢ ɪɟɡɭɥɶɬɚɬɚɦɢ – ɤɚɱɟɫɬɜɨ ɭɩɪɚɜɥɟɧɢɹ 
ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɟɦ, ɢ ɨɰɟɧɢɜɚɟɦ ɫ ɩɨɦɨɳɶɸ ɨɰɟɧɨɤ 
ɭɫɬɨɣɱɢɜɨɝɨ ɭɫɩɟɯɚ ɜ ɞɨɥɝɨɫɪɨɱɧɨɣ ɩɟɪɫɩɟɤɬɢɜɟ. 

 

Ɋɟɡɭɥɶɬɚɬɢɜɧɨɫɬɶ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ

 Эɮɮɟɤɬɢɜɧɨɫɬɶ ɞɟɹɬɟɥɶɧɨɫɬɢ

ȼɥɢɹɧɢɟ  ȼɯɨɞɵ
(ɪɟɫɭɪɫɵ)

ɉɪɨɰɟɫɫɵ ɇɟɩɨɫɪɟɞɫɬɜɟɧɧɵɟ
      ɪɟɡɭɥɶɬɚɬɵ

ɍɫɬɨɣɱɢɜɵɣ ɭɫɩɟɯ

ɉɪɹɦɵɟ
ɤɨɧɟɱɧɵɟ 
ɪɟɡɭɥɶɬɚɬɵ

Ʉɨɫɜɟɧɧɵɟ
ɤɨɧɟɱɧɵɟ 
ɪɟɡɭɥɶɬɚɬɵ

Ʉɚɱɟɫɬɜɨ
ɭɩɪɚɜɥɟɧɢɹ

ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɟɦ

 
Ɋɢɫɭɧɨɤ 1 – ɋɨɨɬɧɨɲɟɧɢɟ ɦɟɠɞɭ ɷɮɮɟɤɬɢɜɧɨɫɬɶɸ, ɪɟɡɭɥɶɬɚɬɢɜɧɨɫɬɶɸ, ɭɫɬɨɣɱɢɜɵɦ ɭɫɩɟɯɨɦ  

ɢ ɤɚɱɟɫɬɜɨɦ ɭɩɪɚɜɥɟɧɢɹ ɫ ɬɨɱɤɢ ɡɪɟɧɢɹ ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɵɯ ɢ ɤɨɧɟɱɧɵɯ ɪɟɡɭɥɶɬɚɬɨɜ 
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ɇɚ ɪɢɫɭɧɤɟ 2 ɩɪɢɜɟɞɟɧɚ ɫɯɟɦɚ, ɨɩɢɫɵɜɚɸɳɚɹ 
ɢɟɪɚɪɯɢɸ A&F ɩɪɟɞɩɪɢɹɬɢɹ. Ɉɧɚ ɜɤɥɸɱɚɟɬ 
ɜɥɨɠɟɧɧɵɟ ɪɟɫɭɪɫɵ ɩɪɟɞɩɪɢɹɬɢɹ, ɩɪɨɰɟɫɫɵ, 
ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɵɟ ɪɟɡɭɥɶɬɚɬɵ (ɩɪɨɢɡɜɟɞɟɧɧɵɟ 
ɬɨɜɚɪɵ ɢ ɭɫɥɭɝɢ), ɤɨɧɟɱɧɵɟ ɪɟɡɭɥɶɬɚɬɵ ɢ ɜɥɢɹɧɢɟ 
(ɫɬɪɚɬɟɝɢɱɟɫɤɢɣ ɷɮɮɟɤɬ). 

ɇɟɩɨɫɪɟɞɫɬɜɟɧɧɵɟ ɪɟɡɭɥɶɬɚɬɵ ɞɨɥɠɧɵ 
ɩɪɟɞɫɬɚɜɥɹɬɶɫɹ ɜ ɜɟɤɬɨɪɧɨɣ ɮɨɪɦɟ 

       Tn
xxxx ,..,., 21 , (1) 

ɝɞɟ x
(j)

 – ɩɨɤɚɡɚɬɟɥɢ, ɯɚɪɚɤɬɟɪɢɡɭɸɳɢɟ ɪɚɡɥɢɱɧɵɟ 
ɫɜɨɣɫɬɜɚ ɩɪɟɞɩɪɢɹɬɢɹ. 

Ʉɨɧɟɱɧɵɟ ɪɟɡɭɥɶɬɚɬɵ ɞɨɥɠɧɵ ɩɪɟɞɫɬɚɜɥɹɬɶɫɹ 
ɤɨɦɩɥɟɤɫɧɵɦ ɩɨɤɚɡɚɬɟɥɟɦ. ɍɫɬɨɣɱɢɜɵɣ ɭɫɩɟɯ – ɤɚɤ 
ɩɪɨɝɧɨɡ, ɱɟɪɟɡ ɨɰɟɧɢɜɚɧɢɟ ɩɨɫɥɟɞɨɜɚɬɟɥɶɧɨɫɬɢ 
ɤɨɦɩɥɟɤɫɧɵɯ ɩɨɤɚɡɚɬɟɥɟɣ. Эɮɮɟɤɬɢɜɧɨɫɬɶ 
ɞɟɹɬɟɥɶɧɨɫɬɢ ɨɩɪɟɞɟɥɹɟɬɫɹ ɨɰɟɧɤɨɣ ɪɟɫɭɪɫɨɜ, 
ɡɚɬɪɚɱɟɧɧɵɯ ɧɚ ɞɨɫɬɢɠɟɧɢɟ ɦɧɨɝɨɦɟɪɧɨɝɨ ɩɨɤɚɡɚɬɟɥɹ 
(1). ɂɥɢ ɠɟ ɷɬɨɬ ɩɨɤɚɡɚɬɟɥɶ ɞɨɥɠɟɧ ɫɨɞɟɪɠɚɬɶ 
ɱɚɫɬɧɵɟ ɪɟɫɭɪɫɧɵɟ ɩɨɤɚɡɚɬɟɥɢ, ɧɚɩɪɢɦɟɪ, ɤɚɤ ɷɬɨ 
ɞɟɥɚɟɬɫɹ ɜ ɩɨɩɭɥɹɪɧɨɣ ɫɛɚɥɚɧɫɢɪɨɜɚɧɧɨɣ ɫɢɫɬɟɦɟ 
ɩɨɤɚɡɚɬɟɥɟɣ, ɜɤɥɸɱɚɸɳɢɣ ɪɚɡɥɢɱɧɵɟ ɚɫɩɟɤɬɵ 
ɞɟɹɬɟɥɶɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɹ, ɜ ɬɨɦ ɱɢɫɥɟ, ɪɟɫɭɪɫɧɵɣ ɢ 
ɮɢɧɚɧɫɨɜɵɣ [6]. 
 

 

Ʉɨɫɜɟɧɧɵɟ ɤɨɧɟɱɧɵɟ ɪɟɡɭɥɶɬɚɬɵ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ –
ɭɫɬɨɣɱɢɜɵɣ ɭɫɩɟɯ (Sustained Success)

Ɋɟɡɭɥɶɬɚɬ ɫɩɨɫɨɛɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɹ ɞɨɫɬɢɝɚɬɶ ɨɫɧɨɜɧɵɟ 
ɚɫɩɟɤɬɧɵɟ ɰɟɥɢ ɢ ɩɨɞɞɟɪɠɢɜɚɬɶ ɬɚɤɨɟ ɫɨɫɬɨɹɧɢɟ ɜ ɬɟɱɟɧɢɟ 

ɞɥɢɬɟɥɶɧɨɝɨ ɩɟɪɢɨɞɚ ɜɪɟɦɟɧɢ

ɉɪɹɦɵɟ ɤɨɧɟɱɧɵɟ ɪɟɡɭɥɶɬɚɬɵ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ 
(Outcomes)

ɉɪɨɦɟɠɭɬɨɱɧɵɟ, ɨɛɨɡɪɟɜɚɟɦɵɟ ɢ ɢɡɦɟɪɹɟɦɵɟ ɢɡɦɟɧɟɧɢɹ, 
ɤɨɬɨɪɵɟ ɦɨɝɭɬ ɹɜɥɹɬɶɫɹ ɷɬɚɩɨɦ ɜ ɩɪɨɰɟɫɫɟ ɞɨɫɬɢɠɟɧɢɹ 
ɤɨɫɜɟɧɧɵɯ ɤɨɧɟɱɧɵɯ ɪɟɡɭɥɶɬɚɬɨɜ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ

Нɟɩɨɫɪɟɞɫɬɜɟɧɧɵɟ ɪɟɡɭɥɶɬɚɬɵ ɞɟɹɬɟɥɶɧɨɫɬɢ (Outputs)
ɉɪɹɦɵɟ ɢ ɩɨɥɭɱɚɟɦɵɟ ɜ ɤɪɚɬɤɨɫɪɨɱɧɨɣ ɩɟɪɫɩɟɤɬɢɜɟ 

ɪɟɡɭɥɶɬɚɬɵ ɤɨɧɤɪɟɬɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ. Эɬɨ ɩɟɪɜɵɣ ɭɪɨɜɟɧɶ 
ɞɨɫɬɢɠɟɧɢɣ, ɤɨɬɨɪɵɣ ɧɟɨɛɯɨɞɢɦ, ɧɨ ɧɟ ɞɨɫɬɚɬɨɱɟɧ ɞɥɹ 
ɩɨɥɭɱɟɧɢɹ ɤɨɧɟɱɧɵɯ ɪɟɡɭɥɶɬɚɬɨɜ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ

Ⱦɟɹɬɟɥɶɧɨɫɬɶ (Activities)
ɉɪɨɰɟɫɫɵ ɢɥɢ ɪɚɛɨɬɵ, ɩɪɟɞɩɪɢɧɢɦɚɟɦɵɟ ɜ ɰɟɥɹɯ 

ɩɨɥɭɱɟɧɢɹ ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɵɯ ɪɟɡɭɥɶɬɚɬɨɜ ɞɟɹɬɟɥɶɧɨɫɬɢ ɢ 
ɞɨɫɬɢɠɟɧɢɹ ɤɨɧɟɱɧɵɯ ɪɟɡɭɥɶɬɚɬɨɜ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ

Вɯɨɞɵ (Inputs)
Ɋɟɫɭɪɫɵ ɞɥɹ ɨɛɟɫɩɟɱɟɧɢɹ A&F ɩɪɟɞɩɪɢɹɬɢɹ

 

Ɍɨ, ɱɬɨ ɩɪɨɢɡɨɲɥɨ ɩɪɢ 
ɞɨɫɬɢɠɟɧɢɢ ɨɫɧɨɜɧɵɯ 
ɚɫɩɟɤɬɧɵɯ ɰɟɥɟɣ

Ɍɨ, ɱɬɨ ɦɵ ɫɞɟɥɚɥɢ
(ɬɨɜɚɪɵ ɢ ɭɫɥɭɝɢ)

Вɥɢɹɧɢɟ (Impact) –
ɤɚɱɟɫɬɜɨ ɭɩɪɚɜɥɟɧɢɹ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɟɦ 

Ɋɟɡɭɥɶɬɚɬ ɫɩɨɫɨɛɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɹ ɞɨɫɬɢɝɚɬɶ ɝɥɚɜɧɭɸ 
ɰɟɥɶ ɢ ɩɨɞɞɟɪɠɢɜɚɬɶ ɬɚɤɨɟ ɫɨɫɬɨɹɧɢɟ ɜ ɬɟɱɟɧɢɟ 

ɞɥɢɬɟɥɶɧɨɝɨ ɩɟɪɢɨɞɚ ɜɪɟɦɟɧɢ 

Ɍɨ, ɱɬɨ ɩɪɨɢɡɨɣɞɟɬ
ɜ ɞɨɥɝɨɫɪɨɱɧɨɣ 
ɩɟɪɫɩɟɤɬɢɜɟ ɞɨɫɬɢɠɟɧɢɹ 
ɝɥɚɜɧɨɣ ɰɟɥɢ

Ɉɩɨɫɪɟɞɨɜɚɧɧɵɟ ɪɟɡɭɥɶɬɚɬɵ 
ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ, 
ɯɚɪɚɤɬɟɪɢɡɭɸɳɢɟ ɤɚɱɟɫɬɜɨ 
ɭɩɪɚɜɥɟɧɢɹ 
ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɟɦ
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Ɋɢɫɭɧɨɤ 2 – Ȼɥɨɤ-ɫɯɟɦɚ ɢɟɪɚɪɯɢɱɟɫɤɨɝɨ ɩɪɟɞɫɬɚɜɥɟɧɢɹ ɞɟɹɬɟɥɶɧɨɫɬɢ (ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ) ɩɪɟɞɩɪɢɹɬɢɹ 

Ⱦɥɹ ɢɞɟɧɬɢɮɢɤɚɰɢɢ ɜɨɡɦɨɠɧɵɯ ɫɩɨɫɨɛɨɜ 
ɨɰɟɧɢɜɚɧɢɹ ɤɚɱɟɫɬɜɚ A&F, ɩɪɟɞɭɫɦɚɬɪɢɜɚɸɳɢɯ 
ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɟ ɩɪɨɰɟɞɭɪɵ ɩɪɢɧɹɬɢɹ ɪɟɲɟɧɢɣ, 
ɪɚɫɫɦɨɬɪɢɦ ɫɥɟɞɭɸɳɟɟ. 

( ) Ⱦɥɹ ɜɫɹɤɨɝɨ ɨɛɴɟɤɬɚ ɨɰɟɧɢɜɚɧɢɹ (ɫɨɫɬɨɹɧɢɟ 
ɩɪɟɞɩɪɢɹɬɢɹ) ɧɚɛɨɪ ɟɝɨ ɨɰɟɧɨɤ ɩɨ ɜɫɟɦ ɩɨɤɚɡɚɬɟɥɹɦ 
ɟɫɬɶ ɜɟɤɬɨɪ. Ɉɧ ɫɨɞɟɪɠɢɬ ɩɨɥɧɭɸ ɢɧɮɨɪɦɚɰɢɸ ɨɛ 
ɨɛɴɟɤɬɟ. ȿɫɥɢ ɨɛɴɟɤɬɵ ɨɰɟɧɢɜɚɧɢɹ ɫɪɚɜɧɢɦɵ ɜ 
ɫɦɵɫɥɟ ɞɨɦɢɧɢɪɨɜɚɧɢɹ, ɦɨɠɧɨ ɡɚɞɚɬɶ ɜ ɩɪɨɫɬɪɚɧɫɬɜɟ 
ɨɰɟɧɨɤ ɩɨɤɚɡɚɬɟɥɟɣ ɛɢɧɚɪɧɵɟ ɨɬɧɨɲɟɧɢɹ, 
ɨɩɪɟɞɟɥɹɸɳɢɟ ɩɪɚɜɢɥɨ ɜɵɛɨɪɚ ɞɥɹ ɤɚɠɞɨɣ ɩɚɪɵ 
ɨɛɴɟɤɬɨɜ ɥɭɱɲɟɝɨ, 
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ɋɨɞɟɪɠɚɬɟɥɶɧɨ ɷɬɨ ɨɡɧɚɱɚɟɬ, ɱɬɨ ɨɛɴɟɤɬ er ɧɟ ɯɭɠɟ 
ɨɛɴɟɤɬɚ ek ɩɨ ɥɸɛɨɦɭ ɢɡ ɨɫɧɨɜɧɵɯ ɚɫɩɟɤɬɧɵɯ 
ɩɨɤɚɡɚɬɟɥɟɣ, ɢ, ɩɨ ɤɪɚɣɧɟɣ ɦɟɪɟ, ɩɨ ɨɞɧɨɦɭ ɢɡ ɧɢɯ er 

ɥɭɱɲɟ ek. ɋɧɚɱɚɥɚ ɛɭɞɟɦ ɫɪɚɜɧɢɜɚɬɶ ɨɛɴɟɤɬɵ 
ɨɰɟɧɢɜɚɧɢɹ ɩɨ ɩɨɤɚɡɚɬɟɥɹɦ ɧɚɢɛɨɥɟɟ ɜɚɠɧɨɝɨ 
ɚɫɩɟɤɬɚ, ɡɚɬɟɦ – ɩɨ ɩɨɤɚɡɚɧɢɹɦ ɫɥɟɞɭɸɳɟɝɨ ɩɨ 
ɜɚɠɧɨɫɬɢ ɚɫɩɟɤɬɚ ɢ ɬ.ɞ. 

ȿɫɥɢ ɨɛɴɟɤɬɵ ɨɰɟɧɢɜɚɧɢɹ ɨɤɚɡɵɜɚɸɬɫɹ 
ɧɟɫɪɚɜɧɢɦɵɦɢ ɩɨ ɱɚɫɬɧɵɦ ɚɫɩɟɤɬɧɵɦ ɩɨɤɚɡɚɬɟɥɹɦ 
ɜɫɟɯ ɚɫɩɟɤɬɨɜ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɬɨ ɰɟɥɟɫɨɨɛɪɚɡɧɨ 
ɩɪɢɛɟɝɧɭɬɶ ɤ ɫɤɚɥɹɪɢɡɚɰɢɢ ɚɫɩɟɤɬɧɵɯ ɩɨɤɚɡɚɬɟɥɟɣ – 

ɩɨɫɬɪɨɟɧɢɸ ɤɨɦɩɥɟɤɫɧɵɯ ɩɨɤɚɡɚɬɟɥɟɣ ɚɫɩɟɤɬɨɜ 
(ɄɉȺ). ɉɪɢ ɩɨɫɬɪɨɟɧɢɢ ɄɉȺ ɫɪɚɜɧɢɜɚɬɶ ɩɨ 
ɩɪɟɞɩɨɱɬɢɬɟɥɶɧɨɫɬɢ ɰɟɥɟɫɨɨɛɪɚɡɧɨ ɬɨɥɶɤɨ 
ɨɞɧɨɪɨɞɧɵɟ ɩɨɤɚɡɚɬɟɥɢ, ɢɡɦɟɪɹɸɳɢɟ ɢɧɬɟɧɫɢɜɧɨɫɬɶ 
ɫɜɨɣɫɬɜ ɨɞɢɧɚɤɨɜɵɯ ɩɨ ɩɪɢɪɨɞɟ. Ⱦɥɹ ɷɬɨɝɨ 
ɢɫɩɨɥɶɡɭɟɦ ɧɨɪɦɢɪɭɸɳɢɟ ɮɭɧɤɰɢɢ ɞɥɹ 
ɩɪɟɨɛɪɚɡɨɜɚɧɢɹ      1,0 jj

yx . 

ȼ ɪɨɥɢ ɄɉȺ ɩɪɢɦɟɧɹɟɦ ɜɡɜɟɲɟɧɧɭɸ ɫɭɦɦɭ 
ɩɨɤɚɡɚɬɟɥɟɣ, ɤɨɬɨɪɚɹ ɞɥɹ s-ɝɨ ɚɫɩɟɤɬɚ i-ɝɨ ɨɛɴɟɤɬɚ 
ɨɰɟɧɤɢ ɢɦɟɟɬ ɜɢɞ: 
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ɝɞɟ ns – ɤɨɥɢɱɟɫɬɜɨ ɩɨɤɚɡɚɬɟɥɟɣ s-ɝɨ ɚɫɩɟɤɬɚ, yi
(j)

 – 

ɧɨɪɦɢɪɨɜɚɧɧɨɟ ɡɧɚɱɟɧɢɟ j-ɝɨ ɩɨɤɚɡɚɬɟɥɹ i-ɝɨ ɨɛɴɟɤɬɚ; 

ws – ɜɟɫɨɜɵɟ ɤɨɷɮɮɢɰɢɟɧɬɵ ɱɚɫɬɧɵɯ ɩɨɤɚɡɚɬɟɥɟɣ s-ɝɨ 
ɚɫɩɟɤɬɚ ɞɟɹɬɟɥɶɧɨɫɬɢ. Ɋɟɲɚɸɳɟɟ ɩɪɚɜɢɥɨ ɢɦɟɟɬ ɜɢɞ: 
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Эɬɨ ɨɡɧɚɱɚɟɬ, ɱɬɨ ɨɛɴɟɤɬ er ɧɟ ɯɭɠɟ ek ɩɨ ɥɸɛɨɦɭ 
ɢɡ ɄɉȺ, ɩɪɢɱɟɦ, ɩɨ ɤɪɚɣɧɟɣ ɦɟɪɟ, ɩɨ ɨɞɧɨɦɭ ɢɡ ɄɉȺ 

er ɥɭɱɲɟ ek. 

1. ȼ ɨɫɧɨɜɟ ɩɪɢɦɟɧɟɧɢɹ ɫɩɨɫɨɛɚ ɥɟɠɢɬ 
ɩɪɟɞɩɨɥɨɠɟɧɢɟ ɨ ɧɟɡɚɜɢɫɢɦɨɫɬɢ ɜɥɢɹɧɢɹ ɡɧɚɱɟɧɢɹ 
ɤɚɠɞɨɝɨ ɨɬɞɟɥɶɧɨɝɨ ɩɨɤɚɡɚɬɟɥɹ xi

(j)
 ɢɥɢ zi

(j)
 ɧɚ ɨɰɟɧɤɭ 

ɩɪɟɞɩɨɱɬɢɬɟɥɶɧɨɫɬɢ ɨɛɴɟɤɬɚ ei ɜ ɰɟɥɨɦ. ɇɚ ɩɪɚɤɬɢɤɟ 
ɷɬɨ ɩɪɟɞɩɨɥɨɠɟɧɢɟ ɱɚɫɬɨ ɧɟ ɜɵɩɨɥɧɹɟɬɫɹ. Ʉɪɨɦɟ 
ɬɨɝɨ, ɨɛɴɟɤɬɵ ɨɰɟɧɢɜɚɧɢɹ ɦɨɝɭɬ ɛɵɬɶ ɧɟɫɨɩɨɫɬɚɜɢɦɵ 
ɜ ɫɦɵɫɥɟ ɩɨɤɨɦɩɨɧɟɧɬɧɨɝɨ ɞɨɦɢɧɢɪɨɜɚɧɢɹ ɄɉȺ – 

ɟɫɥɢ ɤɚɠɞɵɣ ɢɡ ɨɛɴɟɤɬɨɜ ɩɪɟɞɩɨɱɬɢɬɟɥɶɧɟɟ ɞɪɭɝɨɝɨ 
ɩɨ ɤɚɤɨɦɭ-ɥɢɛɨ ɱɚɫɬɧɨɦɭ ɩɨɤɚɡɚɬɟɥɸ. Ɇɨɠɧɨ 
ɭɬɨɱɧɢɬɶ ɡɚɞɚɱɭ, ɩɪɢɜɥɟɱɶ ɧɟɤɨɬɨɪɵɟ 
ɞɨɩɨɥɧɢɬɟɥɶɧɵɟ ɩɪɟɞɩɨɥɨɠɟɧɢɹ, ɨɩɪɟɞɟɥɹɸɳɢɟ 
ɫɩɨɫɨɛ ɨɰɟɧɢɜɚɧɢɹ. 

2. Ⱦɨɩɨɥɧɢɬɟɥɶɧɵɟ ɩɪɟɞɩɨɥɨɠɟɧɢɹ ɦɨɝɭɬ ɛɵɬɶ 
ɫɜɹɡɚɧɵ ɫ ɪɚɡɧɨɜɢɞɧɨɫɬɶɸ ɛɢɧɚɪɧɨɝɨ ɨɬɧɨɲɟɧɢɹ – 

ɩɪɚɜɢɥɨɦ ɥɟɤɫɢɤɨɝɪɚɮɢɱɟɫɤɨɝɨ ɜɵɛɨɪɚ. Ɉɧɨ 
ɩɪɢɦɟɧɹɟɬɫɹ ɜ ɫɥɭɱɚɟ ɪɚɧɠɢɪɨɜɚɧɢɹ ɄɉȺ ɫɨɝɥɚɫɧɨ 
ɪɚɧɠɢɪɨɜɚɧɢɸ ɚɫɩɟɤɬɨɜ ɞɟɹɬɟɥɶɧɨɫɬɢ. Ɍɨɝɞɚ, ɟɫɥɢ 
ɨɛɴɟɤɬ er ɩɪɟɞɩɨɱɬɢɬɟɥɶɧɟɟ ɨɛɴɟɤɬɚ ek ɩɨ ɄɉȺ 
ɧɚɢɛɨɥɟɟ ɜɚɠɧɨɝɨ ɚɫɩɟɤɬɚ, ɬɨ ɧɟɡɚɜɢɫɢɦɨ ɨɬ ɄɉȺ 
ɞɪɭɝɢɯ ɚɫɩɟɤɬɨɜ er ɩɪɟɞɩɨɱɬɢɬɟɥɶɧɟɟ ek. ȿɫɥɢ 
ɨɛɴɟɤɬɵ ɧɟɫɪɚɜɧɢɦɵ ɩɨ ɄɉȺ ɧɚɢɛɨɥɟɟ ɜɚɠɧɨɝɨ 
ɚɫɩɟɤɬɚ, ɬɨ ɢɯ ɫɪɚɜɧɢɜɚɸɬ ɩɨ ɄɉȺ ɫɥɟɞɭɸɳɟɝɨ ɩɨ 
ɜɚɠɧɨɫɬɢ ɚɫɩɟɤɬɚ, ɢ ɬ. ɞ. 

3. Ɋɚɫɩɨɡɧɚɜɚɧɢɟ ɫɨɫɬɨɹɧɢɹ ɩɪɟɞɩɪɢɹɬɢɹ – 

ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɫ ɩɨɦɨɳɶɸ ɦɚɬɪɢɰɵ ɞɚɧɧɵɯ 
  n

m

j

iyY  . 

Ɋɚɫɫɦɚɬɪɢɜɚɟɦ ɞɜɚ ɤɥɚɫɫɚ ɫɨɫɬɨɹɧɢɹ Cg, g = {1, 2}, 

ɝɞɟ C1 – ɡɧɚɱɟɧɢɹ ɩɨɤɚɡɚɬɟɥɟɣ ɫɨɨɬɜɟɬɫɬɜɭɸɬ 
ɝɨɞɨɜɵɦ ɩɥɚɧɨɜɵɦ ɡɚɞɚɧɢɹɦ; C2 – ɡɧɚɱɟɧɢɹ 
ɩɨɤɚɡɚɬɟɥɟɣ ɩɪɨɲɥɨɝɨ ɝɨɞɚ (ɭɠɟ ɞɨɫɬɢɝɧɭɬɵɟ). Ɇɟɪɭ 
ɪɚɫɫɬɨɹɧɢɹ Lg(y, yg*) ɜɟɤɬɨɪɚ y ɞɨ ɷɬɚɥɨɧɧɵɯ ɜɟɤɬɨɪɨɜ 

yg* ɭɤɚɡɚɧɧɵɯ ɤɥɚɫɫɨɜ ɦɨɠɧɨ ɩɪɢɧɹɬɶ ɜ ɜɢɞɟ 

        ,,
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sgg yywyyL
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   (4) 

ɝɞɟ N – ɤɨɥɢɱɟɫɬɜɨ ɢɞɟɧɬɢɮɢɰɢɪɨɜɚɧɧɵɯ ɚɫɩɟɤɬɨɜ 
ɞɟɹɬɟɥɶɧɨɫɬɢ. 

Ɋɟɲɚɸɳɟɟ ɩɪɚɜɢɥɨ ɢɦɟɟɬ ɜɢɞ: 

    .2,1,min  gLLCy ggg
 (5) 

4. ɂɧɬɟɝɪɚɥɶɧɚɹ ɫɪɚɜɧɢɬɟɥɶɧɚɹ ɨɰɟɧɤɚ 
ɯɚɪɚɤɬɟɪɢɡɭɟɬ ɫɬɟɩɟɧɶ ɫɯɨɞɫɬɜɚ ɞɜɭɯ ɪɚɡɥɢɱɧɵɯ 
ɩɪɟɞɩɪɢɹɬɢɣ ɢ ɦɨɠɟɬ ɛɵɬɶ ɩɪɟɞɫɬɚɜɥɟɧɚ 

ɢɧɬɟɝɪɚɥɶɧɨɣ ɦɟɪɨɣ – ɥɢɧɟɣɧɵɦ ɪɚɫɫɬɨɹɧɢɟɦ δrk 

ɦɟɠɞɭ ɜɟɤɬɨɪ-ɫɬɨɥɛɰɚɦɢ yr
(j)

 ɢ yk
(j)

 

ɬɪɚɧɫɩɨɧɢɪɨɜɚɧɧɨɣ ɦɚɬɪɢɰɵ Y
 T 
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  (6) 

ɝɞɟ yr
(j)

, yk
(j)

 – ɡɧɚɱɟɧɢɹ j-ɝɨ ɩɨɤɚɡɚɬɟɥɹ r-ɝɨ ɢ k-ɝɨ 
ɩɪɟɞɩɪɢɹɬɢɣ. 

Ɍɟɩɟɪɶ ɫɬɨɥɛɰɵ ɦɚɬɪɢɰɵ Y
 T

 ɫɨɨɬɜɟɬɫɬɜɭɸɬ 
ɩɪɟɞɩɪɢɹɬɢɹɦ, ɚ ɫɬɪɨɤɢ – ɩɨɤɚɡɚɬɟɥɹɦ, ɩɨ ɤɨɬɨɪɵɦ 
ɧɚɛɥɸɞɚɸɬɫɹ ɩɪɟɞɩɪɢɹɬɢɹ. Эɥɟɦɟɧɬ δrk ɹɜɥɹɟɬɫɹ 
ɦɟɪɨɣ ɪɚɡɥɢɱɢɹ ɦɟɠɞɭ ɩɪɟɞɩɪɢɹɬɢɹɦɢ r ɢ k. Ɇɚɬɪɢɰɚ 

m

mrkΔ  ɡɚɞɚɟɬ ɩɚɪɧɵɟ ɨɬɧɨɲɟɧɢɹ «ɛɵɬɶ 

ɩɪɟɨɛɥɚɞɚɸɳɢɦ» ɢɥɢ «ɪɚɜɧɵɦ», ɢɥɢ «ɛɵɬɶ ɧɟ ɯɭɠɟ», 
ɩɨɫɤɨɥɶɤɭ ɟɟ ɤɨɦɩɨɧɟɧɬɵ ɹɜɥɹɸɬɫɹ ɦɟɪɚɦɢ ɪɚɡɥɢɱɢɹ 
ɦɟɠɞɭ ɩɪɟɞɩɪɢɹɬɢɹɦɢ r ɢ k. Ɍɚɤɚɹ ɢɧɮɨɪɦɚɰɢɹ 
ɩɪɟɞɫɬɚɜɥɹɟɬ ɢɧɬɟɪɟɫ, ɤɨɝɞɚ ɜɵɜɨɞɵ, ɫɞɟɥɚɧɧɵɟ ɧɚ 
ɨɫɧɨɜɟ ɱɢɫɥɨɜɵɯ ɩɨɤɚɡɚɬɟɥɟɣ, ɜɤɥɸɱɚɸɬ 
ɪɚɧɠɢɪɨɜɚɧɢɟ. ȼ ɱɚɫɬɧɨɫɬɢ, ɰɟɥɶɸ ɫɪɚɜɧɢɬɟɥɶɧɨɝɨ 
ɢɫɫɥɟɞɨɜɚɧɢɹ ɩɪɟɞɩɪɢɹɬɢɣ ɹɜɥɹɟɬɫɹ ɪɚɧɠɢɪɨɜɚɧɢɟ ɩɨ 
ɫɨɜɨɤɭɩɧɨɫɬɢ ɞɚɧɧɵɯ. 

5. Ɋɚɫɱɟɬ ɝɥɨɛɚɥɶɧɨɣ ɨɰɟɧɤɢ ɤɚɱɟɫɬɜɚ A&F 
ɩɪɟɞɩɪɢɹɬɢɹ (ɜ ɰɟɥɨɦ) ɡɚɤɥɸɱɚɟɬɫɹ ɜ ɩɨɫɬɪɨɟɧɢɢ ɜ 
ɩɪɨɫɬɪɚɧɫɬɜɟ ɩɨɤɚɡɚɬɟɥɟɣ ɫɤɚɥɹɪɧɨɣ ɮɭɧɤɰɢɢ yi

o
, 

ɤɨɬɨɪɚɹ ɫɨɨɬɧɨɫɢɬ ɤɚɠɞɵɣ ɨɛɴɟɤɬ ɫ ɨɰɟɧɤɨɣ ɟɝɨ 
ɨɛɨɛɳɟɧɧɨɣ «ɤɚɱɟɫɬɜɚ» 

      ,,1,
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 (7) 

ɝɞɟ y
(j)

max – ɤɨɦɩɨɧɟɧɬɵ ɜɟɤɬɨɪɚ, 
ɯɚɪɚɤɬɟɪɢɡɭɸɳɟɝɨ ɩɪɟɞɩɪɢɹɬɢɟ, ɜɵɛɪɚɧɧɨɟ ɜ 
ɤɚɱɟɫɬɜɟ ɷɬɚɥɨɧɚ ɞɥɹ ɫɪɚɜɧɟɧɢɹ. 

Ⱦɥɹ ɭɞɨɛɫɬɜɚ ɫɪɚɜɧɟɧɢɹ ɪɚɡɥɢɱɧɵɯ ɜɚɪɢɚɧɬɨɜ 
ɨɛɴɟɤɬɨɜ ɨɰɟɧɢɜɚɧɢɹ ɩɪɟɞɟɥɶɧɵɟ ɡɧɚɱɟɧɢɹ 
ɩɨɤɚɡɚɬɟɥɟɣ ymax ɞɨɥɠɧɵ ɫɨɨɬɜɟɬɫɬɜɨɜɚɬɶ ɧɟɤɨɬɨɪɨɦɭ 
ɢɫɯɨɞɧɨɦɭ ɫɨɫɬɨɹɧɢɸ. ȼ ɤɚɱɟɫɬɜɟ ɩɨɫɥɟɞɧɟɝɨ 
ɩɪɟɞɥɚɝɚɟɬɫɹ ɭɫɬɚɧɚɜɥɢɜɚɬɶ ɡɚɞɚɧɧɵɟ (ɧɨɪɦɚɬɢɜɧɵɟ) 
ɡɧɚɱɟɧɢɹ ɫ ɬɨɱɤɢ ɡɪɟɧɢɹ ɞɨɥɝɨɫɪɨɱɧɵɯ 
ɫɬɪɚɬɟɝɢɱɟɫɤɢɯ ɰɟɥɟɣ ɩɪɟɞɩɪɢɹɬɢɹ. Ⱦɥɹ ɪɟɲɟɧɢɹ 
ɡɚɞɚɱɢ ɩɪɨɝɧɨɡɢɪɨɜɚɧɢɹ ɧɟɨɛɯɨɞɢɦɨ ɨɫɭɳɟɫɬɜɥɹɬɶ 
ɩɟɪɢɨɞɢɱɟɫɤɢɣ ɤɨɧɬɪɨɥɶ ɜɵɛɪɚɧɧɨɣ ɫɨɜɨɤɭɩɧɨɫɬɢ 
ɩɨɤɚɡɚɬɟɥɟɣ. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɩɨɥɭɱɚɟɦ 
ɩɨɫɥɟɞɨɜɚɬɟɥɶɧɨɫɬɶ ɤɨɦɩɥɟɤɫɧɵɯ ɩɨɚɡɚɬɟɥɟɣ yi

o
(t0), 

yi
o
(t1), …, ɩɪɨɝɧɨɡɢɪɨɜɚɧɢɟɦ ɤɨɬɨɪɵɯ ɦɨɠɧɨ, ɜ 

ɧɟɤɨɬɨɪɨɦ ɫɦɵɫɥɟ, ɩɪɨɝɧɨɡɢɪɨɜɚɬɶ ɢɡɦɟɧɟɧɢɟ 
ɭɫɬɨɣɱɢɜɨɝɨ ɭɫɩɟɯɚ. 

Ⱦɥɹ ɚɜɬɨɦɚɬɢɡɚɰɢɢ ɩɪɨɰɟɞɭɪɵ ɨɰɟɧɢɜɚɧɢɹ, 
ɜɤɥɸɱɚɸɳɟɣ ɨɩɢɫɚɧɧɵɟ ɜɵɲɟ ɫɩɨɫɨɛɵ, ɪɚɡɪɚɛɨɬɚɧɚ 
ɛɥɨɤ-ɫɯɟɦɚ ɚɥɝɨɪɢɬɦɚ ɫɨɨɬɜɟɬɫɬɜɭɸɳɟɣ 
ɢɧɮɨɪɦɚɰɢɨɧɧɨ-ɚɧɚɥɢɬɢɱɟɫɤɨɣ ɫɢɫɬɟɦɵ (ɂȺɋ) 
(ɪɢɫ. 3). Ɍɟɯɧɨɥɨɝɢɹ ɨɰɟɧɢɜɚɧɢɹ ɨɫɧɨɜɵɜɚɟɬɫɹ ɧɚ 
ɫɩɨɫɨɛɚɯ ɨɰɟɧɢɜɚɧɢɹ, ɩɪɢɜɟɞɟɧɧɵɯ ɜɵɲɟ – ɮɨɪɦɭɥɵ 
(2) – (7). 

ɂȺɋ ɩɪɟɞɧɚɡɧɚɱɟɧɚ ɞɥɹ ɩɨɜɵɲɟɧɢɹ ɨɩɟɪɚɬɢɜɧɨɫɬɢ 
ɢ ɤɚɱɟɫɬɜɚ ɭɩɪɚɜɥɟɧɱɟɫɤɢɯ ɪɟɲɟɧɢɣ ɩɭɬɟɦ 
ɚɜɬɨɦɚɬɢɡɚɰɢɹ ɢɧɮɨɪɦɚɰɢɨɧɧɨ-ɚɧɚɥɢɬɢɱɟɫɤɨɣ 
ɞɟɹɬɟɥɶɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɹ. Ɉɛɴɟɤɬɨɦ ɚɜɬɨɦɚɬɢɡɚɰɢɢ 
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ɹɜɥɹɟɬɫɹ ɩɪɨɰɟɞɭɪɚ ɨɰɟɧɤɢ ɤɚɱɟɫɬɜɚ A&F 
ɩɪɟɞɩɪɢɹɬɢɹ ɧɚ ɨɫɧɨɜɟ ɫɛɚɥɚɧɫɢɪɨɜɚɧɧɨɝɨ (ɩɨ 
ɚɫɩɟɤɬɚɦ ɞɟɹɬɟɥɶɧɨɫɬɢ) ɧɚɛɨɪɚ ɩɨɤɚɡɚɬɟɥɟɣ.  

ȼɫɟ ɞɚɧɧɵɟ ɂȺɋ ɪɚɡɦɟɳɚɸɬɫɹ ɜ ɰɟɧɬɪɚɥɶɧɨɦ 
ɯɪɚɧɢɥɢɳɟ ɢ ɫɨɞɟɪɠɚɬ ɫɥɟɞɭɸɳɢɟ ɭɪɨɜɧɢ: ɫɛɨɪ ɢ 

ɩɟɪɜɢɱɧɚɹ ɨɛɪɚɛɨɬɤɚ ɞɚɧɧɵɯ; ɢɡɜɥɟɱɟɧɢɟ, 
ɩɪɟɨɛɪɚɡɨɜɚɧɢɹ ɢ ɡɚɝɪɭɡɤɚ ɞɚɧɧɵɯ; ɫɤɥɚɞɢɪɨɜɚɧɢɟ 
ɞɚɧɧɵɯ; ɩɪɟɞɫɬɚɜɥɟɧɢɟ ɞɚɧɧɵɯ ɜ ɜɢɬɪɢɧɚɯ ɞɚɧɧɵɯ; 
ɚɧɚɥɢɡ ɞɚɧɧɵɯ. 
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    n

iii xxx ,...,1ɨɰɟɧɢɜɚɧɢɹ
ɉɨɤɚɡɚɬɟɥɢ  i-ɝɨ ɨɛɴɟɤɬɚ

 

Ɋɢɫɭɧɨɤ 3 – Ȼɥɨɤ-ɫɯɟɦɚ ɚɥɝɨɪɢɬɦɚ ɢɧɮɨɪɦɚɰɢɨɧɧɨ-ɚɧɚɥɢɬɢɱɟɫɤɨɣ ɫɢɫɬɟɦɵ 

ȼɢɬɪɢɧɵ ɞɚɧɧɵɯ ɨɪɝɚɧɢɡɭɸɬɫɹ ɜ ɜɢɞɟ 
ɦɧɨɝɨɦɟɪɧɵɯ ɛɚɡ ɞɚɧɧɵɯ, ɝɞɟ ɫɩɪɚɜɨɱɧɚɹ 
ɢɧɮɨɪɦɚɰɢɹ ɩɪɟɞɫɬɚɜɥɟɧɚ ɩɨɤɚɡɚɬɟɥɹɦɢ, ɚ ɜɵɯɨɞɧɚɹ 
– ɩɚɪɚɦɟɬɪɚɦɢ ɤɚɱɟɫɬɜɚ A&F ɩɪɟɞɩɪɢɹɬɢɹ, 
ɨɛɨɛɳɚɸɳɢɦɢ ɷɬɢ ɩɨɤɚɡɚɬɟɥɢ. ɂɧɮɨɪɦɚɰɢɹ ɜ 
ɦɧɨɝɨɦɟɪɧɨɣ ɜɢɬɪɢɧɟ ɞɚɧɧɵɯ ɩɪɟɞɫɬɚɜɥɹɟɬɫɹ ɜ 
ɬɟɪɦɢɧɚɯ ɛɢɡɧɟɫɚ ɜ ɜɢɞɟ, ɦɚɤɫɢɦɚɥɶɧɨ ɞɨɫɬɭɩɧɨɦ 
ɤɨɧɟɱɧɵɦ ɩɨɥɶɡɨɜɚɬɟɥɹɦ, ɱɬɨ ɩɨɡɜɨɥɹɟɬ ɫɭɳɟɫɬɜɟɧɧɨ 
ɫɧɢɡɢɬɶ ɜɪɟɦɹ ɧɚ ɩɨɥɭɱɟɧɢɟ ɧɟɨɛɯɨɞɢɦɨɣ ɞɥɹ 
ɩɪɢɧɹɬɢɹ ɪɟɲɟɧɢɣ ɢɧɮɨɪɦɚɰɢɢ. ɉɪɢɦɟɧɟɧɢɟ 
ɦɧɨɝɨɦɟɪɧɵɯ ɜɢɬɪɢɧ ɞɚɧɧɵɯ ɢ ɫɨɨɬɜɟɬɫɬɜɭɸɳɟɣ 
ɩɪɨɝɪɚɦɦɵ ɚɧɚɥɢɡɚ ɞɚɧɧɵɯ ɩɨɡɜɨɥɹɟɬ ɩɪɟɜɪɚɬɢɬɶ 
ɩɪɨɫɬɨ ɞɚɧɧɵɟ ɜ ɩɨɥɟɡɧɭɸ ɢɧɮɨɪɦɚɰɢɸ, ɧɚ ɨɫɧɨɜɟ 
ɤɨɬɨɪɨɣ ɦɨɠɧɨ ɩɪɢɧɢɦɚɬɶ ɷɮɮɟɤɬɢɜɧɵɟ ɪɟɲɟɧɢɹ. 
ɉɪɨɝɪɚɦɦɚ ɚɧɚɥɢɡɚ ɞɚɧɧɵɯ ɢɫɩɨɥɶɡɭɟɬɫɹ ɤɨɧɟɱɧɵɦɢ 
ɩɨɥɶɡɨɜɚɬɟɥɹɦɢ ɞɥɹ ɞɨɫɬɭɩɚ ɤ ɢɧɮɨɪɦɚɰɢɢ, ɟɟ 
ɜɢɡɭɚɥɢɡɚɰɢɢ, ɦɧɨɝɨɦɟɪɧɨɝɨ ɚɧɚɥɢɡɚ ɢ 
ɮɨɪɦɢɪɨɜɚɧɢɹ ɨɩɪɟɞɟɥɟɧɧɵɯ ɩɨ ɮɨɪɦɟ ɢ ɫɨɫɬɚɜɭ 
ɨɬɱɟɬɨɜ. ȼ ɤɚɱɟɫɬɜɟ ɜɯɨɞɧɨɣ ɢɧɮɨɪɦɚɰɢɢ ɞɥɹ ɚɧɚɥɢɡɚ 
ɜɵɫɬɭɩɚɸɬ ɡɚɪɚɧɟɟ ɨɛɪɚɛɨɬɚɧɧɵɟ ɞɚɧɧɵɟ ɢɡ 
ɯɪɚɧɢɥɢɳɚ ɢɥɢ ɩɪɟɞɫɬɚɜɥɟɧɧɵɟ ɜ ɜɢɬɪɢɧɟ ɞɚɧɧɵɯ. 

Ɉɫɬɚɥɨɫɶ ɨɛɫɭɞɢɬɶ ɫɥɟɞɭɸɳɟɟ. ɋɨɫɬɚɜɧɨɣ ɱɚɫɬɶɸ 
ɤɚɱɟɫɬɜɚ A&F ɩɪɟɞɩɪɢɹɬɢɹ ɹɜɥɹɟɬɫɹ ɤɚɱɟɫɬɜɨ 

ɭɩɪɚɜɥɟɧɢɹ, ɤɨɬɨɪɨɟ ɯɚɪɚɤɬɟɪɢɡɭɟɬ ɧɟɤɭɸ 
ɫɩɨɫɨɛɧɨɫɬɶ ɩɪɟɞɩɪɢɹɬɢɹ, ɷɬɨ ɨɞɧɚ ɢɡ ɫɬɨɪɨɧ 
ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ. ɋ ɬɨɱɤɢ ɡɪɟɧɢɹ ɩɪɨɰɟɫɫɧɨ-

ɨɪɢɟɧɬɢɪɨɜɚɧɧɵɯ ɫɬɚɧɞɚɪɬɨɜ ɤɚɱɟɫɬɜɨ ɭɩɪɚɜɥɟɧɢɹ 

ɯɚɪɚɤɬɟɪɢɡɭɟɬ ɭɫɬɨɣɱɢɜɵɣ ɭɫɩɟɯ ɩɪɟɞɩɪɢɹɬɢɹ. 

ɍɩɪɚɜɥɟɧɢɟ ɩɪɟɞɩɪɢɹɬɢɹɦɢ ɪɟɚɥɢɡɭɟɬɫɹ 
ɩɨɫɪɟɞɫɬɜɨɦ ɜɵɩɨɥɧɟɧɢɹ ɜɡɚɢɦɨɫɜɹɡɚɧɧɵɯ 
ɭɩɪɚɜɥɟɧɱɟɫɤɢɯ ɮɭɧɤɰɢɣ. Ʉɚɱɟɫɬɜɨ ɭɩɪɚɜɥɟɧɢɹ 
ɯɚɪɚɤɬɟɪɢɡɭɟɬɫɹ ɭɫɬɨɣɱɢɜɵɦ ɜɡɚɢɦɨɞɟɣɫɬɜɢɟɦ 
ɭɩɪɚɜɥɟɧɱɟɫɤɢɯ ɮɭɧɤɰɢɣ, ɬɚɤɠɟ ɤɚɤ ɭɫɬɨɣɱɢɜɨɟ 
ɜɡɚɢɦɨɞɟɣɫɬɜɢɟ ɩɪɨɰɟɫɫɨɜ ɦɨɠɟɬ ɛɵɬɶ 
ɯɚɪɚɤɬɟɪɢɫɬɢɤɨɣ ɤɚɱɟɫɬɜɚ ɨɩɟɪɚɰɢɨɧɧɨɣ 
ɞɟɹɬɟɥɶɧɨɫɬɢ (ɬɨ ɟɫɬɶ ɩɪɟɜɪɚɳɟɧɢɹ ɦɚɬɟɪɢɚɥɨɜ ɢ 
ɢɧɮɨɪɦɚɰɢɢ ɜ ɝɨɬɨɜɵɣ ɩɪɨɞɭɤɬ ɢ ɩɨɫɬɚɜɤɢ ɩɪɨɞɭɤɬɚ 
ɩɨɬɪɟɛɢɬɟɥɸ). ɉɨɷɬɨɦɭ, ɤɚɤ ɦɢɧɢɦɭɦ, 
ɭɩɪɚɜɥɟɧɱɟɫɤɢɟ ɮɭɧɤɰɢɢ ɞɨɥɠɧɵ ɛɵɬɶ 
ɢɞɟɧɬɢɮɢɰɢɪɨɜɚɧɵ – ɫɜɨɢ ɞɥɹ ɤɚɠɞɨɝɨ ɩɪɟɞɩɪɢɹɬɢɹ. 
Эɬɨ, ɤɨɧɟɱɧɨ, ɧɟ ɢɫɤɥɸɱɚɟɬ ɢɯ ɩɨɜɬɨɪɹɟɦɨɫɬɢ, 
ɨɫɨɛɟɧɧɨ ɜ ɨɬɪɚɫɥɟɜɨɦ ɤɨɧɬɟɤɫɬɟ. ɇɚ ɭɪɨɜɧɟ 
ɜɡɚɢɦɨɫɜɹɡɟɣ ɮɭɧɤɰɢɣ ɞɢɮɮɟɪɟɧɰɢɚɰɢɹ ɩɪɟɞɩɪɢɹɬɢɣ 
ɞɨɥɠɧɚ ɛɵɬɶ ɟɳɟ ɛɨɥɟɟ ɫɭɳɟɫɬɜɟɧɧɨɣ, ɢɛɨ 
ɞɢɮɮɟɪɟɧɰɢɚɰɢɹ – ɷɬɨ ɨɛɥɚɫɬɶ ɤɨɧɤɭɪɟɧɬɧɵɯ 
ɩɪɟɢɦɭɳɟɫɬɜ, ɬɨ, ɱɬɨ ɨɬɥɢɱɚɟɬ ɨɞɧɨ ɩɪɟɞɩɪɢɹɬɢɟ ɨɬ 
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ɞɪɭɝɨɝɨ. ɂɧɧɨɜɚɰɢɨɧɧɵɟ ɭɫɬɨɣɱɢɜɵɟ ɜɡɚɢɦɨɫɜɹɡɢ 
ɭɫɬɚɧɨɜɥɟɧɧɵɯ ɭɩɪɚɜɥɟɧɱɟɫɤɢɯ ɮɭɧɤɰɢɣ ɹɜɥɹɟɬɫɹ 
ɱɚɫɬɶɸ ɧɟɦɚɬɟɪɢɚɥɶɧɵɯ ɚɤɬɢɜɨɜ – ɨɛɥɚɫɬɶɸ, ɝɞɟ 
ɝɥɚɜɧɵɦ ɨɛɪɚɡɨɦ ɫɨɡɞɚɸɬɫɹ ɤɨɧɤɭɪɟɧɬɧɵɟ 
ɩɪɟɢɦɭɳɟɫɬɜɚ. 

Ʉɚɱɟɫɬɜɨ ɭɩɪɚɜɥɟɧɢɹ – ɩɪɟɞɦɟɬ ɫɬɪɚɬɟɝɢɢ 
ɩɪɟɞɩɪɢɹɬɢɹ, ɤɪɢɬɟɪɢɟɦ ɤɚɱɟɫɬɜɟɧɧɨɝɨ ɭɩɪɚɜɥɟɧɢɹ 
ɫɥɭɠɢɬ ɭɫɩɟɲɧɚɹ ɪɟɚɥɢɡɚɰɢɹ ɫɬɪɚɬɟɝɢɢ. 
ɉɪɟɞɩɨɥɨɠɢɦ, ɩɪɟɞɩɪɢɹɬɢɟ ɧɚ ɩɟɪɜɨɟ ɦɟɫɬɨ ɫɬɚɜɢɬ 
ɮɭɧɤɰɢɢ ɭɩɪɚɜɥɟɧɢɹ ɤɚɱɟɫɬɜɨɦ, ɡɚɞɚɧɧɵɟ ɜ ɫɬɚɧɞɚɪɬɟ 
ȾɋɌɍ ISO 9000 : 2015 – ɩɥɚɧɢɪɨɜɚɧɢɟ ɤɚɱɟɫɬɜɚ, 
ɨɛɟɫɩɟɱɟɧɢɟ ɤɚɱɟɫɬɜɚ, ɤɨɧɬɪɨɥɶ ɤɚɱɟɫɬɜɚ ɢ 
ɭɥɭɱɲɟɧɢɹ ɤɚɱɟɫɬɜɚ. Ⱦɥɹ ɪɟɚɥɢɡɚɰɢɢ ɫɬɪɚɬɟɝɢɢ 
ɩɪɟɞɩɪɢɹɬɢɟ ɦɨɠɟɬ ɫɤɨɧɰɟɧɬɪɢɪɨɜɚɬɶ ɭɫɢɥɢɹ ɧɚ 
ɩɨɞɪɨɛɧɨɦ ɩɥɚɧɢɪɨɜɚɧɢɢ ɤɚɱɟɫɬɜɚ, ɩɪɟɧɟɛɪɟɝɚɹ, ɜ 
ɨɩɪɟɞɟɥɟɧɧɨɦ ɫɦɵɫɥɟ, ɤɨɧɬɪɨɥɢɪɨɜɚɧɢɟɦ: ɟɫɬɶ ɰɟɥɢ, 
ɡɚɞɚɱɢ, ɪɟɫɭɪɫɵ – ɪɚɛɨɬɚɣɬɟ, ɬɨ ɟɫɬɶ ɜɵɩɨɥɧɟɧɢɟ 
ɬɪɟɛɨɜɚɧɢɣ ɩɨ ɤɚɱɟɫɬɜɭ ɞɟɥɟɝɢɪɭɟɬɫɹ 
ɩɨɞɪɚɡɞɟɥɟɧɢɹɦ. ȼɨɡɦɨɠɧɚ ɞɪɭɝɚɹ ɫɢɬɭɚɰɢɹ, ɤɨɝɞɚ 
ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɞɨɤɭɦɟɧɬɢɪɨɜɚɧɢɟ ɢ ɬɳɚɬɟɥɶɧɵɣ 
ɤɨɧɬɪɨɥɶ, ɜ ɱɚɫɬɧɨɫɬɢ ɫɬɚɬɢɫɬɢɱɟɫɤɢɣ ɤɨɧɬɪɨɥɶ 
ɨɩɟɪɚɰɢɨɧɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ. ȼɨɡɦɨɠɧɨ, ɛɭɞɭɬ 
ɜɵɛɪɚɧɵ ɩɪɢɨɪɢɬɟɬɵ ɨɛɟɫɩɟɱɟɧɢɹ ɥɨɹɥɶɧɨɫɬɢ 
ɩɨɬɪɟɛɢɬɟɥɟɣ, ɫɨɡɞɚɧɢɟ ɛɪɟɧɞɚ. ɂɥɢ ɛɭɞɟɬ ɢɡɛɪɚɧ 
ɩɭɬɶ ɪɟɫɭɪɫɧɵɯ ɜɥɨɠɟɧɢɣ, ɢɧɜɟɫɬɢɪɨɜɚɧɢɟ ɜ 
ɭɥɭɱɲɟɧɢɹ, ɧɚɩɪɢɦɟɪ, ɧɨɜɵɟ ɪɚɡɪɚɛɨɬɤɢ, 
ɬɟɯɧɨɥɨɝɢɱɟɫɤɢɟ ɢɧɧɨɜɚɰɢɢ. ȼɚɪɢɚɧɬɵ, ɫ ɭɱɟɬɨɦ 
ɦɧɨɠɟɫɬɜɟɧɧɨɫɬɢ ɮɭɧɤɰɢɣ, ɛɟɫɱɢɫɥɟɧɧɵ. Ɂɧɚɧɢɟ 
ɜɨɡɦɨɠɧɨɫɬɟɣ ɩɪɟɞɩɪɢɹɬɢɹ ɢ ɢɞɟɧɬɢɮɢɰɢɪɨɜɚɧɧɵɟ 
ɫɬɪɚɬɟɝɢɢ ɨɛɭɫɥɨɜɥɢɜɚɸɬ ɬɟ ɢɥɢ ɢɧɵɟ ɩɭɬɢ 
ɞɨɫɬɢɠɟɧɢɹ ɭɫɩɟɯɚ. ȿɫɥɢ ɭɫɩɟɯ ɞɨɫɬɢɝɧɭɬ – ɤɚɱɟɫɬɜɨ 
ɭɩɪɚɜɥɟɧɢɹ ɜɵɫɨɤɨɟ. ȿɫɥɢ ɭɫɩɟɯ ɧɟɛɨɥɶɲɨɣ, ɬɨ ɩɪɢ 
ɧɟɢɡɦɟɧɧɨɦ ɩɪɨɮɢɥɟ ɨɪɝɚɧɢɡɚɰɢɨɧɧɵɯ 
ɜɨɡɦɨɠɧɨɫɬɟɣ ɢ ɜɵɛɪɚɧɧɨɣ ɫɬɪɚɬɟɝɢɢ ɦɨɠɧɨ 
ɩɨɩɪɨɛɨɜɚɬɶ ɢɡɦɟɧɢɬɶ ɭɩɪɚɜɥɟɧɱɟɫɤɢɟ ɮɭɧɤɰɢɢ, ɢɯ 
ɪɟɫɭɪɫɨɨɛɟɫɩɟɱɟɧɢɟ, ɜɜɟɫɬɢ ɧɨɜɵɟ ɮɭɧɤɰɢɢ ɢ ɬ. ɞ. 

ɂɬɚɤ, ɟɫɥɢ ɭɩɪɚɜɥɟɧɢɟ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɫ ɩɨɦɨɳɶɸ 
ɫɨɜɨɤɭɩɧɨɫɬɢ ɜɡɚɢɦɨɫɜɹɡɚɧɧɵɯ ɮɭɧɤɰɢɣ, ɬɨ ɢɦɟɧɧɨ 
ɮɭɧɤɰɢɢ ɜɵɪɚɠɚɸɬ ɧɟɨɬɴɟɦɥɟɦɭɸ ɨɬ ɭɩɪɚɜɥɟɧɢɹ 
ɫɭɳɟɫɬɜɟɧɧɭɸ ɨɩɪɟɞɟɥɟɧɧɨɫɬɶ, ɛɥɚɝɨɞɚɪɹ ɤɨɬɨɪɨɣ 
ɭɩɪɚɜɥɟɧɢɟ ɹɜɥɹɟɬɫɹ ɢɦɟɧɧɨ ɬɚɤɢɦ, ɚ ɧɟ ɞɪɭɝɢɦ. 
Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɮɨɪɦɭɥɢɪɭɟɦ ɨɩɪɟɞɟɥɟɧɢɟ: ɤɚɱɟɫɬɜɨ 
ɭɩɪɚɜɥɟɧɢɹ – ɷɬɨ ɫɬɟɩɟɧɶ ɫɨɨɬɜɟɬɫɬɜɢɹ ɧɟɨɬɴɟɦɥɟɦɵɯ 
ɯɚɪɚɤɬɟɪɢɫɬɢɤ (ɮɭɧɤɰɢɣ) ɭɩɪɚɜɥɟɧɢɹ ɭɫɬɚɧɨɜɥɟɧɧɵɦ 
ɬɪɟɛɨɜɚɧɢɹɦ (ɩɨɬɪɟɛɧɨɫɬɹɦ).  

ȼ ɱɚɫɬɧɨɫɬɢ, ɷɬɨ ɨɡɧɚɱɚɟɬ, ɱɬɨ ɢɞɟɧɬɢɮɢɤɚɰɢɹ 
ɮɭɧɤɰɢɣ ɭɩɪɚɜɥɟɧɢɹ ɞɨɥɠɧɚ ɨɫɧɨɜɵɜɚɬɶɫɹ ɧɚ 
ɜɵɹɜɥɟɧɧɵɯ ɬɪɟɛɨɜɚɧɢɹɯ ɢ ɩɨɬɪɟɛɧɨɫɬɹɯ 
ɡɚɢɧɬɟɪɟɫɨɜɚɧɧɵɯ ɫɬɨɪɨɧ. Ʉɚɱɟɫɬɜɨ ɭɩɪɚɜɥɟɧɢɹ ɢ 
ɤɨɧɤɭɪɟɧɬɧɨɟ ɩɪɟɢɦɭɳɟɫɬɜɨ ɩɪɟɞɩɪɢɹɬɢɹ ɛɭɞɟɬ 
ɡɚɤɥɸɱɚɬɶɫɹ ɜ ɬɨɣ ɦɟɪɟ, ɜ ɤɨɬɨɪɨɣ ɢɫɫɥɟɞɨɜɚɧɵ, 
ɜɵɹɜɥɟɧɵ ɬɪɟɛɨɜɚɧɢɹ ɢ ɩɨɬɪɟɛɧɨɫɬɢ, ɬɚɤɠɟ 
ɚɞɟɤɜɚɬɧɨ ɢɞɟɧɬɢɮɢɰɢɪɨɜɚɧɵ ɢ ɨɫɭɳɟɫɬɜɥɹɸɬɫɹ 
ɮɭɧɤɰɢɢ. Ɍɨ ɟɫɬɶ ɦɵ ɨɰɟɧɢɜɚɟɦ ɧɟɤɨɬɨɪɭɸ 
ɫɨɜɨɤɭɩɧɨɫɬɶ ɧɟɨɬɴɟɦɥɟɦɵɯ, ɩɪɢɫɭɳɢɯ ɧɚɲɟɦɭ 
ɛɢɡɧɟɫɭ ɜ ɧɚɲɢɯ ɪɵɧɨɱɧɵɯ ɭɫɥɨɜɢɹɯ ɮɭɧɤɰɢɣ 
ɭɩɪɚɜɥɟɧɢɹ (ɜ ɢɯ ɜɡɚɢɦɨɫɜɹɡɢ), ɤɨɬɨɪɵɟ ɩɨɡɜɨɥɹɸɬ 
ɫɭɞɢɬɶ ɨ ɤɚɱɟɫɬɜɟ ɭɩɪɚɜɥɟɧɢɹ ɜ ɰɟɥɨɦ. 

Ɉɰɟɧɢɬɶ ɤɚɱɟɫɬɜɨ ɭɩɪɚɜɥɟɧɢɹ ɦɨɠɧɨ, ɜ ɤɚɤɨɦ-ɬɨ 
ɩɪɢɛɥɢɠɟɧɢɢ, ɢɫɩɨɥɶɡɭɹ ɱɚɫɬɨ ɩɪɟɞɥɚɝɚɟɦɵɟ 

ɷɤɫɩɟɪɬɧɵɟ ɨɰɟɧɤɢ ɫ ɩɨɦɨɳɶɸ ɬɨɝɨ ɢɥɢ ɢɧɨɝɨ 
ɤɨɥɢɱɟɫɬɜɚ ɨɰɟɧɨɱɧɵɯ ɤɚɬɟɝɨɪɢɣ. Ʉɨɧɟɱɧɨ, ɟɫɥɢ 
ɭɞɚɫɬɫɹ ɩɪɚɜɢɥɶɧɨ ɜɵɛɪɚɬɶ ɷɤɫɩɟɪɬɨɜ ɢ ɨɪɝɚɧɢɡɨɜɚɬɶ 
ɫɨɛɫɬɜɟɧɧɨ ɩɪɨɰɟɞɭɪɭ ɨɰɟɧɤɢ, ɱɬɨ ɫɚɦɨ ɩɨ ɫɟɛɟ 
ɧɟɩɪɨɫɬɨ. Ɉɛɥɚɫɬɶ ɭɩɪɚɜɥɟɧɱɟɫɤɨɝɨ ɤɚɱɟɫɬɜɚ ɨɱɟɧɶ 
ɞɢɧɚɦɢɱɧɚɹ, ɢɧɞɢɜɢɞɭɚɥɶɧɚɹ ɢ ɜɫɟɝɞɚ – ɧɨɭ-ɯɚɭ, ɩɨɤɚ 

ɧɟ ɫɬɚɧɟɬ ɞɨɫɬɨɹɧɢɟɦ ɜɫɟɯ. ɉɪɟɞɩɪɢɹɬɢɹ ɦɨɝɭɬ 
ɧɚɯɨɞɢɬɶ ɢ ɨɫɭɳɟɫɬɜɥɹɬɶ ɭɧɢɤɚɥɶɧɵɟ ɮɭɧɤɰɢɢ, 
ɤɨɬɨɪɵɟ ɧɢɤɬɨ ɧɟ ɜɵɩɨɥɧɹɟɬ. ɇɟ ɝɨɜɨɪɹ ɭɠɟ ɨɛ ɢɯ 
ɜɡɚɢɦɨɞɟɣɫɬɜɢɢ. Ɍɨ ɤɚɤ ɪɚɛɨɬɚɟɬ ɩɪɟɞɩɪɢɹɬɢɟ, 
ɹɜɥɹɟɬɫɹ ɫɥɟɞɫɬɜɢɟɦ ɫɨɱɟɬɚɧɢɹ ɢɧɞɢɜɢɞɭɚɥɶɧɵɯ 
ɯɚɪɚɤɬɟɪɢɫɬɢɤ ɟɝɨ ɜɧɭɬɪɟɧɧɟɣ ɢ ɜɧɟɲɧɟɣ ɫɪɟɞɵ. ɇɟɬ 
ɞɜɭɯ ɨɞɢɧɚɤɨɜɵɯ ɩɪɟɞɩɪɢɹɬɢɣ, ɜ ɤɨɬɨɪɵɯ ɛɵɥɨ ɛɵ 
ɨɞɢɧɚɤɨɜɨɟ ɫɨɱɟɬɚɧɢɟ ɯɚɪɚɤɬɟɪɢɫɬɢɤ. ɉɨɧɹɬɧɨ, ɱɬɨ ɢ 
ɮɭɧɤɰɢɢ ɭɩɪɚɜɥɟɧɢɹ ɦɨɝɭɬ ɛɵɬɶ ɫɬɨɥɶ ɠɟ 
ɢɧɞɢɜɢɞɭɚɥɶɧɵ. 

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɤɚɱɟɫɬɜɨ ɭɩɪɚɜɥɟɧɢɹ ɨɬɪɚɠɚɟɬ 
ɭɫɬɨɣɱɢɜɨɟ ɜɡɚɢɦɨɨɬɧɨɲɟɧɢɟ ɫɨɫɬɚɜɧɵɯ ɷɥɟɦɟɧɬɨɜ 
A&F (ɭɩɪɚɜɥɟɧɱɟɫɤɢɯ ɮɭɧɤɰɢɣ), ɤɨɬɨɪɨɟ 
ɯɚɪɚɤɬɟɪɢɡɭɟɬ ɫɩɟɰɢɮɢɤɭ ɭɩɪɚɜɥɟɧɢɹ, ɱɬɨ ɩɨɡɜɨɥɹɟɬ 
ɨɬɥɢɱɚɬɶ ɨɞɢɧ ɭɩɪɚɜɥɟɧɱɟɫɤɢɣ ɩɨɞɯɨɞ ɨɬ ɞɪɭɝɨɝɨ. 

3 Вɵɜɨɞɵ 

ȼ ɪɚɛɨɬɟ ɩɪɟɞɥɨɠɟɧɨ ɨɩɪɟɞɟɥɹɬɶ ɤɚɱɟɫɬɜɨ A&F 
ɩɪɟɞɩɪɢɹɬɢɹ ɱɟɪɟɡ ɩɚɪɚɦɟɬɪɵ ɟɝɨ ɫɨɫɬɨɹɧɢɹ – 

ɷɮɮɟɤɬɢɜɧɨɫɬɶ, ɪɟɡɭɥɶɬɚɬɢɜɧɨɫɬɶ, ɭɫɬɨɣɱɢɜɵɣ ɭɫɩɟɯ. 
Ɍɪɚɞɢɰɢɨɧɧɨɟ ɩɪɟɞɫɬɚɜɥɟɧɢɟ ɪɟɡɭɥɶɬɚɬɨɜ 
ɞɟɹɬɟɥɶɧɨɫɬɢ – ɷɬɨ ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɵɟ ɢ ɤɨɧɟɱɧɵɟ 
ɪɟɡɭɥɶɬɚɬɵ, ɚ ɬɚɤɠɟ ɜɥɢɹɧɢɟ. ɇɨɜɵɦ (ɨɬɦɟɱɟɧɧɵɦ 
ɚɜɬɨɪɨɦ ɫɬɚɬɶɢ) ɹɜɥɹɟɬɫɹ ɬɨ, ɱɬɨ ɷɮɮɟɤɬɢɜɧɨɫɬɶ 
ɨɬɪɚɠɚɟɬ ɩɟɪɟɯɨɞ ɪɟɫɭɪɫɨɜ ɢ ɩɪɨɰɟɫɫɨɜ ɜ 
ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɵɟ ɪɟɡɭɥɶɬɚɬɵ, ɪɟɡɭɥɶɬɚɬɢɜɧɨɫɬɶ 
ɨɬɪɚɠɚɟɬ ɩɟɪɟɯɨɞ ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɵɯ ɪɟɡɭɥɶɬɚɬɨɜ ɜ 
ɩɪɹɦɵɟ ɤɨɧɟɱɧɵɟ ɪɟɡɭɥɶɬɚɬɵ, ɚ ɭɫɬɨɣɱɢɜɵɣ ɭɫɩɟɯ 
ɨɬɪɚɠɚɟɬ ɩɟɪɟɯɨɞ ɩɪɹɦɵɯ ɤɨɧɟɱɧɵɯ ɪɟɡɭɥɶɬɚɬɨɜ ɜ 
ɤɨɫɜɟɧɧɵɟ ɤɨɧɟɱɧɵɟ ɪɟɡɭɥɶɬɚɬɵ. 

ȼ ɨɬɥɢɱɢɟ ɨɬ ɩɪɟɞɫɬɚɜɥɟɧɢɹ ɧɟɩɪɨɢɡɜɨɞɫɬɜɟɧɧɨɝɨ 
(ɧɟɤɨɦɦɟɪɱɟɫɤɨɝɨ) ɜɥɢɹɧɢɹ ɤɨɧɟɱɧɨɝɨ ɪɟɡɭɥɶɬɚɬɚ 
(ɚɧɝɥ. impact), ɧɚɩɪɢɦɟɪ, ɫɨɰɢɚɥɶɧɨɝɨ, ɦɵ 
ɭɫɬɚɧɚɜɥɢɜɚɟɦ ɫɬɪɚɬɟɝɢɱɟɫɤɢɣ ɷɮɮɟɤɬ ɭɫɬɨɣɱɢɜɨɝɨ 
ɭɫɩɟɯɚ ɩɪɟɞɩɪɢɹɬɢɹ. ȿɫɥɢ ɛɭɞɟɬ ɨɛɧɚɪɭɠɟɧɚ 
ɩɪɢɱɢɧɧɨ-ɫɥɟɞɫɬɜɟɧɧɚɹ ɫɜɹɡɶ ɦɟɠɞɭ ɤɨɧɟɱɧɵɦɢ 
(ɨɬɥɨɠɟɧɧɵɦɢ) ɪɟɡɭɥɶɬɚɬɚɦɢ ɢ ɷɮɮɟɤɬɨɦ 
ɭɫɬɨɣɱɢɜɨɝɨ ɭɫɩɟɯɚ, ɬɨ, ɫɤɨɪɟɟ ɜɫɟɝɨ, ɤɨɧɟɱɧɵɟ 
ɪɟɡɭɥɶɬɚɬɵ (ɚɧɝɥ. outcomes) ɦɨɝɭɬ ɪɚɫɫɦɚɬɪɢɜɚɬɶɫɹ 
ɤɚɤ ɤɨɫɜɟɧɧɵɟ ɞɨɤɚɡɚɬɟɥɶɫɬɜɚ ɞɨɫɬɢɠɟɧɢɹ 
ɭɫɬɨɣɱɢɜɨɝɨ ɭɫɩɟɯɚ. Ɍɟɧɞɟɧɰɢɸ ɢɡɦɟɧɟɧɢɹ 
ɭɫɬɨɣɱɢɜɨɝɨ ɭɫɩɟɯɚ ɦɨɠɧɨ ɨɰɟɧɢɜɚɬɶ ɫ ɩɨɦɨɳɶɸ 
ɩɟɪɢɨɞɢɱɟɫɤɨɝɨ ɤɨɧɬɪɨɥɹ ɤɨɦɩɥɟɤɫɧɨɝɨ ɩɨɤɚɡɚɬɟɥɹ 
(7) ɤɚɱɟɫɬɜɚ A&F, ɜɤɥɸɱɚɸɳɟɝɨ 
ɢɞɟɧɬɢɮɢɰɢɪɨɜɚɧɧɭɸ ɫɨɜɨɤɭɩɧɨɫɬɶ ɧɚɢɛɨɥɟɟ 
ɢɧɮɨɪɦɚɬɢɜɧɵɯ ɩɨɤɚɡɚɬɟɥɟɣ. 

Ɉɩɪɟɞɟɥɟɧɵ ɫɩɨɫɨɛɵ ɨɰɟɧɢɜɚɧɢɹ ɤɚɱɟɫɬɜɚ A&F ɢ 
ɪɚɡɪɚɛɨɬɚɧɚ ɫɨɨɬɜɟɬɫɬɜɭɸɳɚɹ ɂȺɋ, ɤɨɬɨɪɚɹ 
ɭɱɢɬɵɜɚɟɬ ɷɬɢ ɫɩɨɫɨɛɵ, ɢ ɨɬɤɪɵɜɚɟɬ ɜɨɡɦɨɠɧɨɫɬɶ 
ɪɟɚɥɢɡɨɜɚɬɶ ɧɨɜɵɟ ɩɭɬɢ ɢɧɮɨɪɦɚɬɢɡɚɰɢɢ, ɚ 
ɜɩɨɫɥɟɞɫɬɜɢɢ ɢ ɢɧɬɟɥɥɟɤɬɭɚɥɢɡɚɰɢɢ ɩɪɨɰɟɫɫɨɜ 
ɭɩɪɚɜɥɟɧɢɹ. 
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Ʉɚɱɟɫɬɜɨ ɭɩɪɚɜɥɟɧɢɹ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɟɦ 
ɨɩɪɟɞɟɥɹɟɦ ɤɚɤ ɯɚɪɚɤɬɟɪɢɫɬɢɤɭ ɪɟɡɭɥɶɬɚɬɢɜɧɨɫɬɢ 
ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɜ ɞɨɥɝɨɫɪɨɱɧɨɣ ɩɟɪɫɩɟɤɬɢɜɟ; ɜ 
ɫɬɚɧɞɚɪɬɟ ȾɋɌɍ ISO 9004 : 2012 ɨɧɚ ɧɚɡɜɚɧɚ 
ɭɫɬɨɣɱɢɜɵɦ ɭɫɩɟɯɨɦ. Эɬɨɬ ɩɨɞɯɨɞ ɜɨɡɦɨɠɟɧ, ɟɫɥɢ ɩɨ 
ɭɦɨɥɱɚɧɢɸ ɩɪɟɞɩɨɥɚɝɚɟɬɫɹ, ɱɬɨ ɩɪɟɞɩɪɢɹɬɢɹ 
ɜɵɩɨɥɧɹɸɬ ɩɪɢɧɹɬɵɟ ɨɝɪɚɧɢɱɟɧɢɹ ɩɪɢ ɞɨɫɬɢɠɟɧɢɢ 
ɰɟɥɟɣ. ɇɨ ɥɭɱɲɟ, ɟɫɥɢ ɭɞɨɜɥɟɬɜɨɪɟɧɢɟ ɨɝɪɚɧɢɱɟɧɢɣ, 
ɬɨ ɟɫɬɶ ɞɨɫɬɢɠɟɧɢɟ ɷɮɮɟɤɬɢɜɧɨɫɬɢ, ɜɤɥɸɱɢɬɶ ɜ ɧɚɛɨɪ 
ɩɨɤɚɡɚɬɟɥɟɣ ɜɟɤɬɨɪɚ (1). ȿɫɥɢ ɩɪɟɞɩɪɢɹɬɢɟ 
ɢɫɩɨɥɶɡɭɟɬ ɩɨɞɨɛɧɵɟ ɩɨɤɚɡɚɬɟɥɢ, ɧɚɩɪɢɦɟɪ, 

ɫɛɚɥɚɧɫɢɪɨɜɚɧɵ, ɫɨɞɟɪɠɚɳɢɟ ɪɟɫɭɪɫɧɵɟ 
(ɮɢɧɚɧɫɨɜɵɟ) ɫɨɫɬɚɜɥɹɸɳɢɟ, ɤɚɱɟɫɬɜɨ A&F 
(ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɵɟ ɢ ɩɪɹɦɵɟ ɤɨɧɟɱɧɵɟ ɪɟɡɭɥɶɬɚɬɵ) 
ɦɨɠɧɨ ɯɚɪɚɤɬɟɪɢɡɨɜɚɬɶ ɫɨɜɦɟɫɬɧɵɦɢ ɨɰɟɧɤɚɦɢ 
ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɢ ɪɟɡɭɥɶɬɚɬɢɜɧɨɫɬɢ. Ⱥ ɤɚɱɟɫɬɜɨ 
ɭɩɪɚɜɥɟɧɢɹ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɟɦ (ɤɨɫɜɟɧɧɵɟ 
ɤɨɧɟɱɧɵɟ ɪɟɡɭɥɶɬɚɬɵ) – ɟɫɬɶ ɨɰɟɧɤɢ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɢ 
ɪɟɡɭɥɶɬɚɬɢɜɧɨɫɬɢ ɜ ɞɨɥɝɨɫɪɨɱɧɨɣ ɩɟɪɫɩɟɤɬɢɜɟ: 
ɩɟɪɢɨɞɢɱɟɫɤɢɣ ɤɨɧɬɪɨɥɶ ɤɨɦɩɥɟɤɫɧɨɝɨ ɩɨɤɚɡɚɬɟɥɹ (7) 
ɞɚɟɬ ɢɧɫɬɪɭɦɟɧɬ ɩɪɨɝɧɨɡɢɪɨɜɚɧɢɹ ɭɫɬɨɣɱɢɜɨɝɨ 
ɭɫɩɟɯɚ. 
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əɤ ɨɰіɧɢɬɢ ɹɤіɫɬɶ ɪɨɛɨɬɢ ɩіɞɩɪɢєɦɫɬɜɚ 

Ʉɨɜɚɥɶɨɜ Ⱥ. І. 

ɉȺɌ «ɏɦɟɥɶɧɢɰɶɤɨɛɥɟɧɟɪɝɨ», ɜɭɥ. ɏɪɚɧɨɜɫɶɤɨɝɨ 11ɚ, 29016, ɦ. ɏɦɟɥɶɧɢɰɶɤɢɣ, Ukraine 

Аɧɨɬɚɰіɹ. Ⱥɞɟɤɜɚɬɧɟ ɨɰɿɧɸɜɚɧɧɹ ɹɤɨɫɬɿ ɪɨɛɨɬɢ ɩɿɞɩɪɢєɦɫɬɜ ɪɨɡɲɢɪɸє ʀɯ ɦɨɠɥɢɜɨɫɬɿ, ɹɤɿ 
ɩɿɞɬɜɟɪɞɠɭɸɬɶɫɹ ɪɟɩɭɬɚɰɿєɸ, ɿ ɫɬɜɨɪɸє ɫɩɪɢɹɬɥɢɜɿ ɭɦɨɜɢ ɞɥɹ ɡɚɥɭɱɟɧɧɹ ɿɧɜɟɫɬɢɰɿɣ. Ɉɞɧɚɤ ɭ ɧɚɭɤɨɜɿɣ 
ɥɿɬɟɪɚɬɭɪɿ ɧɟ ɩɪɟɞɫɬɚɜɥɟɧɿ ɞɨɫɥɿɞɠɟɧɧɹ ɦɨɞɟɥɟɣ ɹɤɨɫɬɿ ɞɿɹɥɶɧɨɫɬɿ ɬɚ ɮɭɧɤɰɿɨɧɭɜɚɧɧɹ ɩɿɞɩɪɢєɦɫɬɜ ɡ ɬɨɱɤɢ 
ɡɨɪɭ ɜɫɿɯ ɦɨɠɥɢɜɢɯ ɪɟɡɭɥɶɬɚɬɿɜ. ɍ ɫɬɚɬɬɿ ɜɢɡɧɚɱɟɧɨ, ɜɿɞɩɨɜɿɞɧɨ ɞɨ ɜɢɦɨɝ ɦɿɠɧɚɪɨɞɧɢɯ ɫɬɚɧɞɚɪɬɿɜ ɧɚ ɫɢɫɬɟɦɢ 
ɭɩɪɚɜɥɿɧɧɹ, ɟɮɟɤɬɢɜɧɿɫɬɶ ɞɿɹɥɶɧɨɫɬɿ, ɪɟɡɭɥɶɬɚɬɢɜɧɿɫɬɶ ɮɭɧɤɰɿɨɧɭɜɚɧɧɹ, ɫɬɚɥɢɣ ɭɫɩɿɯ ɩɿɞɩɪɢєɦɫɬɜɚ ɿ ɹɤɿɫɬɶ 
ɭɩɪɚɜɥɿɧɧɹ (ɫɬɪɚɬɟɝɿɱɧɢɣ ɟɮɟɤɬ ɫɬɚɥɨɝɨ ɭɫɩɿɯɭ) – ɡɝɿɞɧɨ ɥɨɝɿɱɧɨʀ ɩɨɫɥɿɞɨɜɧɨɫɬɿ: «ɪɟɫɭɪɫɢ - ɛɟɡɩɨɫɟɪɟɞɧɿ 
ɪɟɡɭɥɶɬɚɬɢ - ɩɪɹɦɿ ɿ ɧɟɩɪɹɦɿ ɤɿɧɰɟɜɿ ɪɟɡɭɥɶɬɚɬɢ». ɉɪɟɞɫɬɚɜɥɟɧɚ ɤɥɚɫɢɮɿɤɚɰɿɹ ɫɩɨɫɨɛɿɜ ɨɰɿɧɸɜɚɧɧɹ ɹɤɨɫɬɿ 
ɞɿɹɥɶɧɨɫɬɿ (ɮɭɧɤɰɿɨɧɭɜɚɧɧɹ), ɧɚ ɨɫɧɨɜɿ ɹɤɨʀ ɪɨɡɪɨɛɥɟɧɚ ɿɧɮɨɪɦɚɰɿɣɧɨ-ɚɧɚɥɿɬɢɱɧɚ ɫɢɫɬɟɦɚ ɡɛɨɪɭ ɬɚ ɨɛɪɨɛɤɢ 
ɭɩɪɚɜɥɿɧɫɶɤɨʀ ɿɧɮɨɪɦɚɰɿʀ – ɞɥɹ ɚɜɬɨɦɚɬɢɡɚɰɿʀ ɩɪɨɰɟɞɭɪɢ ɨɰɿɧɸɜɚɧɧɹ. 

Ʉɥɸɱɨɜі ɫɥɨɜɚ: ɟɮɟɤɬɢɜɧɿɫɬɶ, ɪɟɡɭɥɶɬɚɬɢɜɧɿɫɬɶ, ɫɬɿɣɤɢɣ ɭɫɩɿɯ, ɞɿɹɥɶɧɿɫɬɶ, ɮɭɧɤɰɿɨɧɭɜɚɧɧɹ, ɚɜɬɨɦɚɬɢɡɚɰɿɹ. 
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Abstract. Proper assessment of enterprise performance quality expands opportunities of those enterprises proven 

by reputation, and creates favourable environment for investment. However, scientific literature does not present any 

research of enterprises’ performance or functioning quality models from the perspective of all possible results. The 

article defines, in accordance with the requirements of the international management system standards, functioning 

efficiency – that is, resources turning into immediate results, immediate results transforming into direct ultimate re-

sults; sustained success – direct ultimate results turning into indirect ultimate results. Indirect ultimate results high-

light strategic effect of an enterprise’s sustained success. Ways of assessing functioning quality are classified, on the 

basis of which a system of information and analysis for collecting and processing of management information is de-

veloped for automation of assessment procedure. 

Keywords: efficiency, sustained success, activity, functioning, automation. 
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