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BCTYII

3pocTaHHs poal  Kopmopamiid Ta OI3HEC-CTPYKTYp Y €KOHOMIYHINH,
MOJIITUYHIN Ta coliaibHIA cdepax CydaCHOTO CYCMUIbCTBA BUKJIMKAIO 3HAYHUU
1HTEepeC A0 aHalizy OcCOOJMMBOCTEM KOMYHIKalii y cdepi IUIOBUX BITHOCHH.
KopnopatuBHa KOMYHIKallil peai3yeTbCsi B MDKOCOOMCTICHUX CTOCYHKax
KOMYHIKAHTIB, MPOHMU3Y€ BCl piBHI (DYHKIIOHYBaHHS KOMMAaHIi 1 CIyrye s
BpETYJIIOBaHHS Ta OpraHi3alii 1iI0Boro cniikyBanHsa. KoprnopatuBHa KoMyHIKalis
peanizyeTbcsl Y AUCKYPCUBHIN B3a€MOJIIT apecaHTa 1 ajpecaTta 3 ypaxyBaHHSAM iX
COITIAILHUX POJIeH, B3a€EMHHMX BIJHOCHH Ta CTaHy, 3yMOBJIEHOTO CHUTYaTHUBHUMU
dbakTOpaMu CHIKYBaHHS.

Cepen xmacuuHux poOIT 13 JUCKYPCOJIOTii BapTO BHOKPEMHUTH Ipalli
T. A. Ban /[leiika, P. bapra, M. ®dyko, FO. XabGepmaca, a Takoxx JOCIHIIKEHHS
H. . Apyrtwonosoi, ®. C. bauesuua, O. I. becconosoi, A. JI. benonoi,
B. 3. Jlem’snkoBa, B. 1. Kapacuka, €. C. Kyopsikooi, M. JI. MakapoBa Ta iHIIHX.
Pi3ni acnektu odiliitHO-A1JIOBOTO AUCKYPCY Oyiau 00’€KTOM MOCTIIKEHb TaKHUX
yuenux, sk T.P. Ananko, A.O. Komno6osa, O.B. Illmak, M. A. JXoBToOprox,
C. . €pmonenko, A. II. KoBansb, 3. 178 Kynpu, O. b. Kypuno, JI. I. Maupko,
O. M. IIa3unmu, O. M. Ilonomapis, I. JI. dapion, 1. I'. Uepegnudenko,
T. 1. lunkapenko, C. B. IlleBuyk Ta iH. Jlesiki acnekTu (yHKI[IOHYBaHHS Ta
NepeKiIany MIUIOBOTO JHCKYPCY pO3TISJAI0ThCS B poOOTaxX TaKUX BUYCHHUX:
K. C. ®panmysona, A. [. Hseiiuep, O.B. €menbsnona, JI. M. UYepHoBatuii,
H. II. Wlanpan, minoBuii mianoriuamii guckypc (T. B. Upnuneni), auckypc
MeHexMeHTy (H. B. Jlapkaesa).

AKTYaJIbHICTb TEMH KypCOBOI pOOOTH 3yMOBIICHO 3pOCTaHHSIM pOIi
MDKKYJIBTYPHOI KOMYHIKAIlii y KOPHOPATUBHOMY KOHTEKCTI, MParMaTHYHOIO
3HAUymIicTio haTudHOi PYHKIIIT HA eTari BCTAHOBJICHHS KOHTAKTY.

O06’€KTOM JOCIIIKEHHS] € aMePUKAHCHKUN KOPIOPATUBHUM JUCKYPC, AKUN

BiI0Opaka€ OCHOBHI HOPMH KOPHOPATUBHOT KYJIbTYPH.
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IIpeamerom JOCHIKEHHS BUCTYNAlOTh JIHTBICTHYHI, NparMaTU4yHl Ta
JIEKCUKO-TPaMaTH4HI OCOOJMBOCTI BCTAHOBJIEHHA KOHTAaKTy B aMEpPUKaHCHKIN
KOPHOPATUBHIN KyJIbTYpI.

Marepiasiom [gocJail:KeHHSI € KOMYHIKaTHBHI (parMeHTH peanizauii
BCTAHOBJICHHS KOHTAaKTy Yy AUIOBIM KOMYHIKallli, OTpUMaHl METOJOM CYLUIbHOI
BUOIPKU 13 TBOPIB aMepHUKaHCHKOi mpo3u aBTopiB XIX-XX cTOMITTS, a TakoX
CKPUNTH A0 / XyAOKHIX (LIBMIB.

MeTo10 J0CTIPKCHHS € BUSBIICHHS JIIHTBICTUYHUX, JICKCUKO-CEMAaHTUYHUX
Ta TpaMaTHYHUX OCOOJMBOCTEH BCTAHOBICHHS KOHTAKTY B aMEpPUKAHCHKIii
KOPIOPATHBHIA KYJIbTYypi, BUBYEHHS OCHOBHUX 3ac001B BepOaiizaiii kareropii
«BBIYJIMBOCT1» B aHTJIIHCHKIM MOBI.

BupimenHs  mocTaBiieHOI  METH  JIOCATA€ThCS  MIJISAXOM BHPINICHHS
MOCTABJICHUX 3aBAaHb. 1) BU3HAUUTH POJIb Ta MICIIC KOPIIOPATUBHOTO JTUCKYPCY Y
chepi OUI0BOrO CHUIKYBaHHS, 2) 3°sCyBaTH 1 MpoaHaJi3yBaTH JIEKCHYHI,
CTHJIICTUYHI Ta TpaMaTU4Hi OCOOJMBOCTI €TMKETHMX BHCIOBIB aHTIIIMCHKOI Ta
yKpaiHCbKOT MOB; 3) JOCHIIUTH Pi3HI CTHII KEpPIBHUIITBA SK MOJEII BepOalbHOI
HOBEIIHKK B KOPIIOPATHUBHOMY JHUCKypCi; 4) BH3HAYUTH HAWIOMIMPEHIII
KOMYHIKaTHBHI CTpaTerii i TAKTUKHA B KOPIIOPATUBHOMY IUCKYpCi; 5) BHU3HAYNUTH
aCIeKTH TOHATTSA «KOPIOPATUBHOIO JAMCKYPCY» 3 MEpEeKiIaq03HaBuoi mo3wirii; 6)
JOCITITUTH BUKOPHUCTAHHS BepOaTbHUX 1 HeBepOaTbHUX 3aco0iB
KOHTAKTOBCTAHOBIICHHS B JIJTOBOMY JUCKYPCI.

HocnimkeHHs JHTBOMIPAarMaTUYHHUX, JIEKCUKO-CEMaHTUYHUX Ta
rpaMaTUYHUX  OCOOJMBOCTEW BCTAHOBJICHHS KOHTAaKTy B aMEPHKAHCHKIN
KOPIOPATUBHIA KyJbTYpi OYyJI0 TPOBEJACHO 3a JIONMIOMOTOK TaKHX MeTOdiB:
(GYHKITIOHATPHO-KOMYHIKATUBHUNA METON OyB BUKOPHCTAHWHN i BU3HAYCHHS
GyHKITIH MOBICHHEBUX 3aCO0IB BCTAHOBIICHHSI KOHTAKTY; METOJl JUCKYPCHBHOTO
aHai3y 3aCTOCOBYBABCS JJIS BHSIBICHHS OCHOBHUX KOMYHIKATUBHHMX CTpPATeTid 1
TaKTHK, W0 aKTyaJi3yIOThCS Ha €Tarli BCTAHOBJICHHS KOHTAaKTy; CIIEMECHTH
KUTBKICHOTO aHaji3y JO3BOJIMJIM OTPUMATH BHCHOBKH IIPO TPIOPUTETHICTH

BXKMBaHHA TUX YW IHIIUX BepOalbHUX 1 HeBepOadbHUX 3ac0o0iB Ml 4Yac



BCTAHOBJICHHS! KOHTAKTYy, MOPIBHAJIBHUA MeTOJ OyJ0 BHUKOPHUCTAHO IIiJl 4Yac
JOCIIIPKEHHSI OCOOJMBOCTEN BHUKOPUCTAHHS €TUKETHUX (opMyl y Mexax
KOPHOPAaTUBHOI'O JUCKYPCY.

IIpakTnyHe 3Ha4YeHHsA POOOTH BU3HAYAETHCS MOKIMBICTIO BUKOPUCTAHHS
il MarepiajiB 1 pe3yJabTaTiB y HaBYAIbHOMY IHPOLECI, JEKIIHHUX Kypcax 3
JIEKCUKOJIOT1i Cy4acHO1 aHIJIIAChKOT MOBH, JIIHTBOKPAiHO3HABCTBA, 3arajibHOTO
MOBO3HABCTBAa, CIEIKypcax 3 TeOopii MOBJIEHHEBOI KOMYHIKallii, MOBJIEHHEBOIO
€TUKETYy Ta HeBepOaIbHOI KOMYHIKAIIIi.

Crpykrypa i o6car poboru. /[urmomHa pobGorta 3aranbHuM obcsrom 60
CTOPIHOK CKJIQJA€ThCSA 13 BCTYNY, YOTUPHOX PO3MLIIB, 3arajJilbHUX BHCHOBKIB Ta
CIUCKY BUKOPHMCTAHOI JIITEpaTypHu, KM MICTUTh 53 JOBIIKOBUX JpKepena Ta 23

IDKEpPCiia iHIOCTpaTI/IBHOFO MaTepiaJIy.



PO3/ILJ1 1 TEOPETHUYHI 3ACAJIU JOCIALIKEHHSA ®ATUYHOI
KOMYHIKAIII

1.1 KopnopaTuBHMii IUCKYPC SIK BiJl/I3epKaJeHHs aMePUKAHCbKOI
KOPIOPATUBHOI KYJbTYPH

BuBuenHs 0coOMMBOCTEM KOPIOPATUBHOI KOMYHIKAIIil, SIKa peali3yeThCsl Yy
JISUTBHOCTI  KOMEPLIMHUX YCTaHOB Ta BiIOMBAaE OCOOJMBOCTI KOPIOPATHBHOI
KyJIbTYpH KOMIIaHil, BUKIWMKA€ 3HAYHUU 1HTepec Yy cdepl IIHIBICTUYHUX
nochipkeHb.  OcCTaHHIM — 4acoM MpoOJIEeMH  PEryjiloBaHHS  KOMYHIKalili y
KOPIIOPAaTUBHOMY KOHTEKCTI HaOyBarOTh OCOOJHMBOi aKTyalbHOCTI 3aBISKH
sBUIIAM TyoOamizaimii Ta iHdopMaTuzailii, sKi CTUMYJIIOIOTH 3POCTaHHS POJIi
KOpHopailiii Ta miampueEMCTB y pi3HUX cdepax AisUTbHOCTI CYy9acHOTO CYCHUTLCTBA.

KopnopaTtuBHMI TUCKYpPC SIK MHCIICHHEBA JISUTBHICTH KOMYHIKAHTIB SIBIISIE
co0010 ITiIeCTIPAMOBaHY KOMYHIKaTHBHY 110, CKJIQJIOBY JISTIBHOCTI KOMIaHIi, 110
peanizyeTbcsi B IHCTUTYLIMHIA cdepl ¥ BUABISIETBCI B MIDKOCOOMCTICHHX
CTOCYHKax, O0OCIyroBye BcCl piBHI (YHKIIIOHYBaHHS KOMIIaHii, BIJAMOBIIA€E
OCHOBHUM TOJIO)KEHHSIM KOPIOPATUBHOI KYJIbTYpH ¥ 3IIACHIOETHCS 3 METOIO
yHi(iKaIii MOBEAIHKM TMPAIIBHUKIB SK TMPEICTaBHUKIB OJHIET opraHizamii Ta
rapMOHi3allii KOpIopaTUBHUX IIiyIel 3 moTpedamu rpomazackkocti [1, ¢. 5].

KopriopatuBHuii gucKkypc — 1€ CKJIQJIHUNW MOBJICHHEBHH  TBIp, IO
BIII3EPKAIIIOE KOMYHIKaTUBHY TIOJIIF0 YCHOTO, KOHTAaKTHOTO, 0€3MmocepeIHhOTO
CIUIKYBaHHS, Y SKOMY YYaCHUKH KOPIIOPATHUBHOI KyJbTYPH BEpOaTbHO, a TAaKOK
HEBEepOAIBbHO, NUIAXOM OOMIHY pEIUTIKaMH Ta 3MIHM KOMYHIKATUBHHUX pOJEH y
KOHKPETHIM CHUTYyallii MparHyTh JOCSTHEHHs OaxaHuX pesyibrariB [37, c. 158-
159].

T. Upnunenmi Bu3HAYae€ MAUIOBHHA JUCKYPC SIK COIIaIbHO OOYMOBIICHY
MOBJICHHEBY TIOJif0, siKa (DYHKIIOHYE B IHCTUTYIIHHO-BUPOOHWYINA cdepi, me
KOMYHIKAHTH BOJIOAIIOTh HEOOXITHUMH MOBHOBA)KCHHSIMU JJIsi BCTAHOBJICHHS U

PO3BUTKY AUTOBHX KOHTAKTIB [40]. 3a ¢opMOrO BHUCIIOBIIOBaHHS KOPITOPATHBHUN



JUCKYpC MOAUIAETbCS HA YCHUM, MMCEMHUN Ta €JIEKTPOHHHI, OCTaHHIA HaOyBae
IUPOKOT OMYJISIPHOCTI.

EdekTuBHICT, yOpaBiIiHHS E€KOHOMIYHMMH NpOLECaMU MiANPUEMCTBA
3HAYHOIO MIPOIO 3aJICKHUTh Bl SIKOCTI KOMYHIKaIliid, a00 €(eKTUBHOCTI JLIOBOTO
cnuikyBaHHs. | AiiicHO, )koHA 3 PYHKIIIM ynpaBiiHHS HE MOXKe OyTH peasi3oBaHa
0e3 AI0BOT KOMYHIKallii B OyAb-sKiid i1 popMi.

KopriopatuBHuii guckypc sk HeoOXigHa CKJIaJoBa AISUTBHOCTI KOMMaHIi
PO3TISAAETHCS B TICHOMY B3a€MO3B’SI3KY 3 KOPIIOPATUBHOIO KYJIBTYPOIO, TOMY
npoBiAHUMHU (DakTOpamu, SIKI BU3HAUAIOTh XapaKTep, OpraHizalliio 1 peaizalliro
JIUJIOBOTO CHUIKYBaHHS Ha BCIX PIBHSX AISIBHOCTI KOMIIAHI, € OCHOBHI HampsiMu
JISUTBHOCT1 KOMIaH1i, MpaBuiia 1 HOPMH TOBEIIHKH, SIKI TaKOXX OOYMOBIIOIOTHCS
KyJIbTYPHUMU KOHIIETITAMHU CYCIiTBCTBA. AmepuKaHCbKa KyJIbTypa
XapaKTEepU3y€eThCs  MparMaTH3MOM, BHCOKHUM CTYNEHEM iHAWBiIyali3my, a
JTUCTAHIlISl BJIaJd CHOPUMMAETHCA UJIEHAMHU CYCIUIBCTBA SK BCHOTO JIMIIE
TAMYacoBa pOJIbOBA HEPIBHICTh, MOTPiOHA ISl 3PYYHOCTI YHPABIIHHS, IO
migpuirye ioro edexrtuBHicTh [53]. Ilotpeba B 00’€KTUBHOCTI, TOYHOCTI ¥y
CIUIKYBaHHI Ta KOHIICHTpaIlli Ha OJIHIM CIpaBi BIUIMBa€ Ha (GOpMyBaHHS YITKOI
CTPYKTYpH KOMMaHIi 13 JOTPHUMaHHSAM 1€papxii MDK oOpraHaMH YOpaBJIiHHS Ta
YKOPCTKOIO PErIaMEHTAIlIEI0 TTOCAOBUX THCTPYKIIIH, sIKI HATAIOThCS MpalliBHUKaAM
1 BAKOPUCTOBYIOTHCS SIK KPUTEPiH OIIHIOBAaHHS iXHBOI AISJILHOCTI. TUM HE MeHIIIE,
aMEpHUKaHIll MOXYTh OyTH JOTEMHUMH, K (DpPaHIly3d, MPOSBIATH THYYKICTh, SK
OpuTaHIli, 3IMINAIOYNCH MYHKTYaJbHUMHU, SK HIMIN. Tak, I aMepUKaHCHKOT
JIOBOI MOBM XapakTepHa BeJIWKa KUIbKICTh 1110M Ta >KaproOHHHX BHPa3iB.
[IIupoko mommpeni Taki Bupasu, sk gotts deal (cripaBy 3po6ieno!), gotta be jokin
(Bu xxaptyete!), N0 way (Hi B sskomy pa3i), full of shir (myprwuit), to be over the top
(3arHyTH, TIepeOLTBIINTH), You can’t do this to me (HEBXKEe BU TaK BUYMHUTE 31
MHOIO?) Ta give away the stowe (BimmaTu mapemMHO), SKi CTBOPIOIOTH BECEIUH
HACTpid, 0abopicTh, e(heKT aeMoKpaTndHocTi [5, ¢. 207]. AMepHuKaHChKE JIOBE

MOBJICHHS IIpeJicTaBlIcHe 1 HepopMaIbHOIO CIIOHTAHHOIO KOMYHiKaliewo (grapevine



communication), penpe3eHTOBAHOK OKPIM IHIINX, 3arajbHONITEPATypHOIO U
PO3MOBHOI0 JiekcuKoio [1, c. 10].

Jlo BaxIMBUX KOHLEMNTIB, $KI BHM3HA4YalOTh CYTHICTb CYYacCHOIi
aMEepUKaHCHKOI JIIHTBOKYJIBTYpPH, Halexarh: "enterprise” (minnpuemcTro), “"trade”
(toprienst), "money" (rpomri), "management" (MEHEIKMEHT), ¥ MaKpPOKOHIEIT
"business” (cmpaBa/0iznec) [28, c. 44-50], a TakoX MEHTaJbHI yTBOPCHHS
’privacy”, “self”, “challenge”, “efficiency” [25].

3 mo3uIlii CUCTEeMHOTO MIAXOJY OpraHizaiii po3riIsiIatoThCs SK CKIaaH1
BIIKpUTI JWHAMIYHI CHUCTEMHM, IO CKJIAJAIOThCS 3 MIJCUCTEM (EJIEMEHTIB), SIKI
B3a€EMOJIIF0OYN YTBOPIOIOTH BJIACHY KOPIOPATUBHY KYJIBTYPY — MPOJIYKT JFOACBKUX
BITHOCHH TPAIIBHUKIB MIANPUEMCTBA, KU BKIIOYAa€ TpaauIlii, MOBY (CIJIEHT),
JIO3yHTW, 3BHYai Ta 1H., COPSIMOBYE 1 KOPUTYE MOBEAIHKY JIIOJIeH BIIMOBIIHO /10
3arajibHOMPUUHATHX HOPM 1 IliHHOCTew [36, ¢. 10 ].

Buxonsiun 3 ocoGimMBOCTEl aMepUKaHCHKOI KOPIOPATHUBHOI KYJIBTYpHU
JIJIOBE  CHUIKYBaHHS  BU3HAYAETHCSH  TPAAMINNHICTIO, CTaHAApPTU30BaHICTIO,
JTUHAMIYHICTIO, JIAKOHIYHICTIO, (DIKCOBAHICTIO TEM, MOB’S3aHUX 3 OOTOBOPEHHSIM
KOPIOPATHBHOI MPOOJIEMAaTHKH Ta KIIIIOBAHICTIO, sIKa 3yMOBJICHA CTEPEOTHITHICTIO
KOMYHIKQTUBHUX CHUTyallli — BHUKOPUCTAHHAM crenudigHoi TepMmiHOMOrii Ta
¢paseosorii, Hanpukiaaa: be of importance — simirpaBatu posib, Whereabouts —
Miciie 3Haxo pkeHHs, undersigned — mmwkyemanucanuii, high contracting parties —
BHCOKI JIOTOBIpHI cTopoHH, plenipotentiary — moBHOBaXHMI TPEICTABHUK Ta iH.
JloTpuMaHHSI ITUX BHMOT € 3arajJlbHOOOOB’SI3KOBUM ISl BCIX YYaCHHKIB JIJI0OBOT
KOMYHIKaIlil, aJKe CIpUsi€ CTBOPEHHIO CHIPUATIUBOTO KIIMaTy [JIs JIIOJIEH,
3afHATUX 3arajbHUM BHPOOHWYUM mporiecoM [13, c. 206].

AHTIIOMOBHUH IJIOBUI TUCKYPC CIIUPAETHCS HA MpodeciiHy KOMYHIKaIIIIO 1
XapaKTepU3y€eThCS IUJIOK0 HHU3KOI0 crenmudiyHuX 3aco0iB, M0 YBUPA3HIOITH
CTEpPEOTHUITHICTH 1 TpadapeTHICTh IIJIOBOTO criikyBaHHs [22, ¢. 18]. I cyTh TyT He
JUIIE y BXKUBAaHHI Crelu(IuHOi JEeTePMIHOBAHOI JIEKCUKH, & U Y CBOEPITHOMY

B1100Op1 1 opraxizailii MEBHUX CTPYKTYP BUPAKEHHS BIAMOBIIHO 10 TparMaTUYHUX



HAaCTaHOB, IUIEM 1yMOB CHUIKYBaHHS, IO CKJIAJUCA B Hpouect MNpodeciiHoi
JUSITTBHOCTI O13HEC-CBITY.

JlexkcnyHU KOpIyC, L0 BiIpI3HSE KOPHNOPATUBHUI OUCKYPC BiA IHIIUX
PI3HOBU/IIB TUCKYpCY, cKiaaaeTbes 3 Business English — kommieke pisHOMaHITHHX
MOBHHUX 3ac00iB, sIKI BUKOPUCTOBYIOTHCS B JIUIOBOMY CHIUIKYBaHHI, CHEI[laJIbHUX
TEPMiHIB, KOTpPl1 BapllOIOTh BIANOBIAHO [0 Taldy3eBoi creuudiky KOMIaHii;
npodeciiiHOi  JIKCHMKH, 1[I0 CBIIYUTh MNpo HOpodeciiiHy  CIpsSMOBaHICTb
KOPIIOPATUBHOTO CHUIKYBaHHS, KOPIIOPATUBHOTO JKAPTOHY, SKUH LIIOCTPYE
0COOJIMBOCT1 BHYTPIIIHBOTO O()ICHOTO CIUIKYBAHHS.

VY nocmimxeHHsIX 3apyOiKkHUX (axiBIiB nopsiA 3 moHATTsAM Business English
BukopucTtoByoThcst ¥ immi:  English  for  Special Purposes, Business
Communication [50, c. 45]. English for Special Purpose, abo anrmiiicbka MOBa JJIsI
CHeIiaNbHUX IIUIeH, 11e cyOMoBa OaHKIpiB, MEHeIKepiB, GpiHAHCUCTIB 1 T. 1. s
KOXHO1 Takoi CyOMOBU € CBOS TEpPMIHOJIOTIS, SIKa BiacHE W pOOUTH 1i MOBOIO
nesHoro ¢axy. Business Communication, abo aiioBe CHUIKyBaHHS, BKIIOYAE ILTY
HU3KY AacCHeKTiB, TaKuX SK [IJ0BE JUCTYBaHHS Ta PO3MOBH 10 TenedoHy
(«telephone language»), mpesenTarfii i Ii0BiI 3ycTpiui, HapaaW, MEPEroBOPHU i
nebaTu, apryMEHTYBaHHS W IHTEPB FOBaHHS.

Tepminooris, sika BUKOPUCTOBYEThCA Yy mpodeciiiHii cdepi Moxe OyTH
Ipe/ICTaBlIeHa ABOMA IPYTIaMH:

1) Bmacue Ttepminu (tmmy dividend, audit, finance), xotpi, Oymyuu
BY3bKOCTICI[IAIBHUMH OJUHULIAMH, (PYHKI[IOHYIOTh MEPEBAXHO Y CIeliaabHIN
cdepi;

2) neKCW4YHI OJWHUI, KOTPI YMOBHO MOXXHA Ha3BaTH 3araJbHAMHU
TepMiHaMu, TUIY deposit, ski QyHKIIOHYIOTh TIEPEBAYXKHO Y CIEIIAIbHIN cdepi y
poJii TepMIiHIB 1 B HECIEMiadbHId — TMEePEeBaXXHO SK 3araJlbHOBXKMBaHI CIIOBA.
Tepmiam chpusitorh 00MiHYy mpodeciiiHoi  iHpopMalii, sKa € OCHOBOIO
€(heKTUBHOCT1 KOPIOPATUBHOT KOMYHIKAIIIi.

Ile oaMH JEeKCHMYHUI IIap KOPHOPATHBHOTO JHUCKYPCY CTaHOBHTH

npodeciifHa JeKCUKa — CII0Ba, 10 BXKUBAIOTHCS MEPEBAX]HO B KOJI1 (haxiBI[IB 3 TUX
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Yy IHIIUX crerianbHocTel. e nocuth Benuka KUTbKICTh C1B, SIK1 4aCTO 3p03yMili
JUIIe cHeljajicTaM 1 OKpIM HOMIHATUBHOI Ta KOMYHIKAaTHMBHOI, BUKOHYIOTb
CUMBOJIbHY (DYHKIIIIO, TOOTO CBiIYaTh NP0 NPHHAIEKHICTh KOMYHIKAHTa 0
MEBHOT0 Npo¢eciiHOro KOJIeKTUBY, koMmanii. Kpim mpodeciiiHux ciiB, icHye i
npodeciiiHuil cieHr, BIIOMUH B Mexax raiy3l abo, HaBiTb, OJHOrO JIMILE
MIINPUEMCTBA, BXKUBAETHCA Y TIEBHOMY COIIAIbHO-KYJIBTYPHOMY KOHTEKCTI, TOOTO
oOMexxeHu y  (QYHKIIOHAJIBHO-CTWJIICTUMHOMY  BXKHMBaHHI  COLIaJIbHUM
cepenoBUIIEeM (CyOKYJIBTYpOIO).

[ToroBHEHHS MIIOBOTO CHINIKYBaHHS 32 paxyHOK BHHHKHEHHS HOBUX chep
orepyBaHHs1 Oi3HEeCy Ta HaIpsMiB iX TEOPETHYHOTO IOCTIKECHHS KapAWHAILHO
3MIHWJIO  XapakTep Cy4YacHOro  JUIOBOTO  CHUIKYBaHHS. 3a  cdeporo
(QyYHKIIOHYBaHHS JIIOBE CHUIKYBAaHHS PO3BHBAETHCS B TaKUX Taly3siX, SK
TOPTiBJIsl, BUPOOHUITBO, (iHaHCKM Ta oOciyroByBanHs. Koxna 3 1ux cdep
HaKJIaJa€ TEMAaTUYHI OOMEXEHHS Ta CHPUYMHSE XapaKTepHI OCOOIMBOCTI, IO
BUSIBJIIFOTHCS B IEBHUX PI3HOBUJAX JUTOBOTO CILIKYBaHHS.

TomMy nocnimpkeHHsT KOPIOPATUBHOIT KYJIBTYpU B CYy4aCHUX YMOBaxX PO3BUTKY
CyCHUTBCTBA TOTPeOye PO3MIMPEHOTO 1 MOTIHUOJIECHOTO aHaji3y Ha BCIX PIBHAX

MOBJIEHHEBOT B3a€EMO/II.

1.2 CouiokyabTypHi 0c00,1MBOCTI (PATHYHOI KOMYHiKALIil

Bepbanbna komyHikarisi, 37aiiCHEHHS OOMiHY 1H(GOPMATHBHO 3HAYYIIUMU
MOBIJOMJICHHSAMH, BOa4ae HAsIBHICTh (PATUYHOI KOMYHIKAIli, Y AKIHd peami3yeTbes
perynsTuBHa (DYHKIIiSI MOBH — BUKOPHUCTAHHS MOBHHX 3aCO0IB B TOMY YWCHl IS
BCTAHOBJICHHS MOBJIEHHEBOTO KOHTaKTy. TpaauIliiHO KOMYHIKaTHBHA U
iHbopMaTHBHA PYHKIIT CIIUIKYBaHHS BU3HAYAIOTHCS K 0a30Bi, 10 3a0€3MEUYIOTh
3aci0 i aNropuT™M CHUIKYBaHHS B MEXaX MEBHOT CUTLHOTH. KpiM KOMYHIKaTUBHO1
Ta iHQopMaTUBHOT (DYHKIIII B JIHTBICTHYHIN JIiTepaTypi BCE OUIHIIIOrO BU3HAHHS
HaOyBalOTh amnesITHBHA, TparMaTUYHA Ta MOBOTBOpYa GyHKIIT [17, c. 184].

®atuyHa (yHKI[IS CIUIKYBaHHS 3aiiMa€e MiANOPSAIKOBAHE MOJIOKEHHS 100

BUIIIE3ralaHuX (QYHKIIIH, TPOTE € BAXKIMBOIO YACTUHOIO MOBJICHHEBOT'O AKTY, aJKe



11

cayrye s opraHizamii 1 3a0e3nedeHHs edexkTtuBHOro M Oe3mepebdiitHOro
iHdopMaliitHoro 0o0MiHYy 1O oOOpaHOMY KaHaly 3B’SI3Ky Ta  PEryiroe
MDKOCOOMCTICHI ¥ colliaiabHi acmekTw cruikyBanHs [19, c¢. 7]. Bona BTimoe
3IaTHICTh YCTAaHOBJIIOBAaTH KOHTaKTH, BUKOPHCTOBYIOUM  MOBHI 3acobu. VY
JJIOBOMY CHUIKYBaHHI (paTMka copsiMOBaHa Ha JIOCATHEHHS MDKOCOOHCTICHOT
3rolM 1 BUIJ3EpKANIOE  HOPMOBaHY, €THUKETHY TOBEIIHKY  YYacHHKIB
KOMYHIKaTUBHOTO aKTYy.

KopnopatuBHHil JHUCKYpPC BHSBISETHCS Y THIIOBHX KOMYHIKAaTHBHUX
CUTyallisiX, Ha e(eKTUBHICTb (YHKI[IOHYBaHHS SKUX BIUIMBAa€  HU3KA
COITIOKYJIBTYpHHUX (PaKTOPIB (COIIaTBbHO-POJBOBI XapaKTEPUCTUKU KOMYHIKAHTIB,
regaepuuil pakrop Ta iH.). CTUIl KEpIBHUITBA, SK XapaKTEPUCTUKA CHEIU(IKH
B3a€EMOJIIT KEpIBHUKA 3 MIICTJIUMHU, OyBalwTh: JuUpekTuBHUMHU (directive) 1
neMoKkpatuuHuMM (participative). BuGip meBHOi Mojeni MOBEIIHKM KEpiBHHUKA 3
MiJIETIMMUA  3aJICKUTh BiJl OCOOJMBOCTEM CHUTyaIlli Ta XapakTepy 3aBJllaHb, SKi
HEOOX1IHO BUPIIIYBAaTH B KOPIIOPATUBHOMY KOHTEKCTI, a MPUNUHATUN CTHIIb MOXKE
CIIY)KUTU XapaKTEPHUCTUKOK SKOCT1 JISTILHOCTI KEPIBHUKA 1 KEPIBHOTO OpraHy, ix
3IaTHOCT1 CTBOPIOBATH 1 BIITBOPIOBATH B KOJIGKTHUBI arMmocdepy, sfKa CIpHsE
BUCOKOIIPOIYKTHBHIM pooOoTi [45, ¢. 38].

Y CIIIA wmeHemkep — OAWH 3 THUX, XTO BIAMOBIAATBHUN 3a IIBUIAKWAN
PO3BUTOK Halii Ta Tamy3i KOMEpHiMHUX mociayr. CXWIBHICTH 10 Timepood,
nepeOUTbIIIEHh  JO3BOJISIE  aMEPUKAHCHKUM  MEHEIDKEpaM  «3aBOJUTH»  CBOIX
MJUICTIINX JJI8 IIBUJAKOI Ta pe3yabTaTUBHOI mparli. [locriiiHe BUKOpHUCTaHHS
niecnoBa get (oTpumyBaTH, CTaBaTH) O3BOJISIE MAaBaTU OUIBII 3pO3YyMUTI M TpsiMi
BKa3iBkH [26]. JleMOKpaTHYHHN CTHIIb KEPIBHHUIITBA BHUTITHO BiAPI3HAETHCS THM,
0 PO3B'SI3aHHA TPOOJIEM KOJEKTHUBY 1 MIIJIETIIOTO BiMOYBA€THCA 32 YYACTIO
KOXXHOTO, 1[0 CTUMYJIIO€ aKTUBHICTh 1 CAMOCTIHHICTh, Y TaKOMY pa3i (hopmyeTbes
aKTMBHA TIPUUYETHICTh OCOOWMCTOCTI /IO 3arajbHOI CIIPaBM KOJEKTHBY. TaKoX Takuit
CTWJIb KEpIBHUIITBA HAa MOBHOMY pIBHI BUSBISIETRCA 4epe3 IMOIIMPEHE
3aCTOCYBaHHIO 3aiiMEHHHMKa YOU, 10 CBIIYUTh MNP0 KOHUEHTpALIl Ha

criiBpo3MoBHUKOBI [1], Hanpukiaa: When you see Major Banning, Sergeant, would
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you please tell him we bumped into each other, and that I'd like to meet him?
(W.E.B. Griffin. Battleground, p. 341-342)

[TignpueMcTBa 13 1EMOKPATUYHUM CTUJIEM KEPIBHULTBA (POPMYIOTH CHUIIbHY
KOPHOPaTUBHY KYJIbTYpYy HOCHJIIOIOYM 3HAYEHHS OpraHi3alliiHuX I[IHHOCTEH
kommanii. Ha BepOasbHOMY piBHI 1HIMKAaTOPOM CIUIBHMX KOPHOPATUBHUX
IIHHOCTEW Ta KOMAaHJHOI CHIBIpalll € B)XUBaHHS 3aMEHHHKa WE CTOCOBHO BCi€i
KOMIIaHii, a TaKOoX JICKCHYHUX OJIMHUIIb — PI3HUX YaCTHH MOBH 3 CEMOIO
,,CIIBpOOITHHUIITBO” (COOperatively, partnership) Jlis aMepHKaHCBKOTO JiIOBOT
KyJbTYPH TAKOX BJIACTUBUH yTHiiTapu3M (yce Mae naBatu npudytku) [42, c. 156],
KEpIBHUKHM KOMIIaHIM HEPIIKO BUSIBJISIOTH €rOIICHTPU3M, HAIOJETJIUBICTD 1 HaBITh
arpecuBHICTb, 110 3HAXOUTh BiIOOpAXKEHHS Y aBTOPUTAPHOMY CTUJI1 KEPIBHUIITBA.
KepiBHuk aBTOpuTapHOro (IMPEKTUBHOIO) CTUJIKO BOJI€ BIUIMBATH HA JIIOJIEH 3a
JNIOIIOMOTOK0  Haka3iB. 3a3BM4yal BIH JOIMaTH4YHHM, HEOAMIHHO JKaJac
MAMOPSAIKYBAaHHS JTI0JIeH CBOil BOJII, HE TEPIUTH 3alepeyeHb, YaCTO BTPYUAETHCS
B POOOTY MIUIETINX, >XOPCTKO KOHTPOJIIOE iX Jii, BUMAara€ IyHKTYyaJIbHOTO
TIPOXOJIKEHHs] HOro BKa3iBKaM. [i BHABOM € HOLIMpEHE BKUBAHHA MOJAILHOIO
JiecIoBa 31 3HAYCHHSAM OOJIraTOpPHOCTI MUSE, sike y Mo€IHaHI 3 3aliMEHHUKaMU
nepIioi 0coou CBIIYUTH MPO BUCOKHM CTYITIHH KATETOPUYHOCTI, a TAKOX JICKCEMH
fight, mo y koprmopaTuBHOMY KOHTEKCTI BMMara€ IMeBHUX il 3 OOKY IpalliBHUKIB
KOMTIaHIi

EdexkTuBHICT, MOBIEHHEBUX KOHTAKTIB Y KOPHOPATHUBHIN KYJIbTYypi
BMOTHUBOBYETBCSl Y3TO/PKCHICTIO CTpATErid 1 TaKTUK CHIJIKYBaHHS, MPHHUHITHOIO
JUII  KOMYHIKAQTUBHOI CHTYyallli TOHAJBHICTIO, 3aIliKaBJCHICTIO Yy IPeaMeTi
oOroBopeHHs1, BepOanbHOIO (HEBEpOAIBHO0) MIATPUMKOIO yJacHUKIB Tomo. Came
IHCTpyMeHTapiit ¢aTtudHoi (GyHKINI TMONerurye BUKOHAaHHS [ux yMoB.  Jlo
IHCTPYMEHTIB BTUICHHS (YHKII Halle)KaTh: BITaHHS, BHOAYCHHs, HaraJyBaHHS,
pPO3MOBH TPO TOTOMYy, OI[iIHHI BHUCJIOBIICHHSA, 30KpeMa W KOMIUTIMEHTapHI,
HOMIHAIIIT PI3HOT'O CTYMNEHSI KATErOPUYHOCTI, TUPEKTUBHI BUCIOBJICHHS, POXAHHS,

3aliMEHHUKH Ta 1HIIII MOBJICHHEBI OJIMHHUIII PETYJIATUBHOTO Xapaktepy [17].
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Crparerisa CHUIKYBaHHS — 1€ 3arajibHa cxema Jid abo 3aradbHUN IUTaH
JIOCATHEHHS METH, a TaKTHKa — 3acTOCYBaHHsS TOCTIIOBHUX MOBJICHHEBHUX
NPUIOMIB, 110 BEAYTh /10 JOCSTHEHHS BHU3HAYEHOI METH 1 BHU3HAYAIOTh JIIHIIO
MOBEIIHKM KOMYHIKaHTa Ha TEeBHOMY ertami crnuikyBanHs [39, c. 121].
Cnupatouuch Ha BioMi JAediHINIi KOMYHIKaTUBHMX CTpaTerii Ta TaKTUK,
€menpsnoBa O. B. BuU3HAaya€e KOMYHIKATUBHY CTpPATEril0 K KOMILIEKC
MOBJICHHEBUX i, CHpPSIMOBAaHUX Ha JOCSITHEHHS KOMYHIKaTUBHOI METH, IO
dbopMyeThCsl B MPOIECT MOBJICHHEBOI MISJIBHOCTI Mi BIJIMBOM MOTHBY, SIKHH, y
CBOIO 4epry, oOyMOBJICHHI BiAmoBiIHOIO moTpeboro [12, ¢. 31]. KomyHikaTuBHa
TaKTHUKa SBIIs€E COOOIO i€papXiyHO HWXKYMHA piBEHb TUTAHYBAaHHS MOBIICHHEBOT
MOBEAIHKK 1 BHUCTYNae y SKOCTI 3aco0y peanizamii crpaterii [53]. Skmro
KOMYHIKaTHUBHI CTpaterii nepeadaydaroTh 3aralbHUN pO3BUTOK A1AJIOTY, TO TAKTUKH
JEMOHCTPYIOTh peaizalliio Ii€i cTpaTerii Ha KOXKHOMY eTarli nepeodiry cutyarii
CHUIKyBaHHs. UMMalio HAyKOBI[IB BIA3HAYAIOTh 3HAYEHHS CTpATErii SIK TOJIOBHOTO
YUHHUKAa (OPMYBaHHS «BHYTPIIIHBOTO», CEMAHTUYHOIO 3MICTY TEKCTy, HOro
(OHOJOTIYHOTO, JIEKCUYHOTO, CUHTAKCUYHOTO, CTHIIICTUYHOTO, KOMITO3UIIMHOTO
o opMIICHHS.

BpaxoByroun 0coOauMBOCTI i OCHOBHI IIUII KOPIIOPATUBHOTO HCKYpCY Ta
foro Oe3mocepeaHiil 3B’S30K 3 KOPIIOPATUBHOKO KYJBTYPOIO KOMIIAHII, a TaKOX
CTaTyCHO-POJILOBY  KOH(]Irypaiit0o  KOMYHIKaHTIB, = MOXXHa  BHOKPEMHUTH
KOOTIEpaTUBHI Ta KOH(IIKTHI cTpaTerii, Mo € HaHOUIbII MOMMPEHUMH B
KOPIIOpaTUBHOMY CIIUIKYBaHHi [1, ¢. 22].

KooneparuBHi ctpaterii BTUIIOIOTECA B 1H(QOpPMATUBHI Ta 1HTEPIPETATUBHI
mianoru (TIONIOTH) — TOpaand, OOMIH TyMKaMH, PO3IMOBi/li, MTOBIIOMIIEHHS TOIMIO.
Jlo KoomepaTWBHHUX CTpaTerii Hajexarb: 1HGOpMaTHBHA cCTpaTerisi, sKa
NEPEBAKHO pEATI3yeTbCS 4Yepe3 TAKTUKUA BCTAHOBJICHHSA, MIATPUMAaHHI Ta
PO3MUKAHHS MOBJECHHEBOTO KOHTAKTy, TaKTHKMA 3amuTy iHpopMmamii Ta
iH(QOpMYyBaHHs; apryMEHTaTMBHA CTpaTerii — 4Yepe3 TaKTUKU TeHepaiizailii,
MIPOBEICHHSI aHAJIOT11, MOCUJIAaHHS Ha aBTOPUTETHY 0CO0Y, MPOTUCTABIICHHS, OIUCY

MMO3UTUBHOI NIEPCIEKTUBH, MOeTarnHoi MoTuBailii [1, c. 6].
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VY CBIIOMIIEHHSI KOMYHIKaTUBHOIO 3HAUYEHHS (PaTUYHOI (DYHKIIIT € HETOBHUM
0e3 ypaxyBaHHs PI3HUX THUIIIB CHUIKYBaHHS, 30KkpeMa i KoH(paikTHOro. KoHdumikT
AK TIOBHOTNPAaBHa 4YaCTHMHAa KOMYHIKaTHBHOTO JHCKYpCy CIPSMOBAaHHA Ha
nociabJieHHs, po3puB 4d MOAMQIKAIII0 KOHTAKTIB 3a MOCEPEAHUIITBA MOBHHUX
3acobiB. 3a mux ymoB (artuyHa (QyHKUIS TpaHCHOPMYETBCA Y  CBOIO
npoTHIIeXKHICTh [15]. YV maHoMy BHMaaky B)KHBAlOTHCS cTpaTerii KOHGpOHTAIii/
kommpomicy. Kondponraimiiina crpaTeris MOBJICHHEBOI MOBEIIHKH JEMOHCTPYE
YCTaHOBKY MpPOTH MapTHEpa MO KoMmyHikamii. BoHa 3opieHTOBaHa Ha Te, 1100
aKTUBHO 1 CAMOCTIMHO JloMaraTucs BIaCHUX I[UIeH/IHTepeciB, HE 3BEPTAI0YM yBaru
Ha IHTEpecH MNapTHepa/mapTHEpiB, MO OepyTh ydacTh y KOoHGIikTi. Crpateris
KOMITPOMICY BIAPI3HSAETHCS YCTAaHOBKOI B CHUIKYBaHHI Ha mMapTHEpa IO
komyHikanii. Oaun (a6o o0uBa) 3 yUaCHUKIB CIUIKYBaHHS 0a)KaloTh CIPSIMYBaTH
KOH(JIKTHY CUTYallil0 B CIIPUSITIMBE PYCJIO, BUKOPUCTOBYIOUM PI3HI PEryJsiTUBHI
3aco0mu.

3 orysiay Ha 11e KOH(GpOHTAIlIHA KOH(MIIIKTHA CTPATErisl MOYKE BUSBIISTHUCS Y
BUTJISII MaHIMyJALiT abo arpecii. MaHIMyaIaTUBHE CIIUIKYBaHHS — II€ CIIJIKYBaHHS,
IpU SKOMY JIO TapTHEpa BITHOCATHCS K JIO 3acO0y JTOCATHEHHS 30BHIIIHIX IIO
BIIHOIIICHHIO JI0 HBOTO IIUIEH. Y BHUIAJKy MAaHINYJATHBHOIO THUCKY Ha
CIIBPO3MOBHHKA BUKOPHUCTOBYETHCS TaKTHKa BiaMoBH Bix aii: D: They want you to
accept Bontecou’s offer. P: Over my dead body; takruka moxopy: they felt you
dealt with them peremptorily; you never gave them a chance to speak (Meet Joe
Black); raktuka morposu: if you try to stonewall them again, there’ll be blood on
the floor; rakruka 3ueBaxkanns: You physically take the specs from the customer?
(Office Space). llikaBoro € MaHIMyJIsATHBHA TAaKTHKa «HE BCIM, a OOpaHUMY.
JlronsaM 3aBXIM MPUEMHO BiAYYBaTH ce0e MPUHAIEKHUMHU J0 OCOOJIMBOI TPyMH
«CBOIX», SIKMM HAJIa€ThCA HaWIOCTOBIpHIMA iH(QOpMAIls Ta [i€B1 MOpaIH.
Hanpuknan: My serious recommendation (and the one ['ve given to my own
personal clients) — contact your top ten biggest customers this month, especially if
they are large firms, and find out what they are predicting for 2011 (Arthur
Laffer) [14, c. 86].
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Po3yMiHHA  chnpsMOBaHOCTI (aTUYHOTO CHUIKYBaHHS B  CYYaCHOMY
MOBO3HaBCTB1 HEOAHO3HauHe. /{751 oqHUX BueHUX (paTuuHa (QYHKIIISE Ma€E 32 METY
BCTAHOBJIEHHS! KOHTAaKTy. IHIII — CTBEPKYIOTh, IO CYTHICTh (haTUYHOI (PYHKIIIi
MOJIsiTa€ 'y BCTAHOBJICHHI 1 MIATPUMIN KOHTakTy. ToOX, copaBequBO OyJe
BU3HAYUTH 110 (QYHKIIIO K 3aci0 opraHizamii 1HTepakKiiii, TOOTO BUKOPUCTAHHS B
mpoleci KOMYHIKallli MOBJIEHHEBUX 3aco0IB Il TMOYaTKy, MIATPUMKHA Ta
NPUIMMHEHHS] KOHTAKTY.

@datnyHa ~ QYHKIIA ~ KOPMOPAaTUBHOTO  JIUCKYpPCY €  OJIHIE0 3
(dyHaMeHTanbHUX (QYHKIIN CIUIKYBaHHS, OCKUIBKU CaMe B Hill BUSIBIIIETHCS HOTO
OCHOBHE TNpHU3HAYEHHS — OyTH 3acO00M CHUIKYBaHHS, 3allydyaTd JI0 MPUEMHOT
BBIWJIMBOI MOBJICHHEBOI B3a€MOJI1i, CTBOPIOBATH JAPYXKHI 3B’SI3KH, NIPU LIbOMY HE
Mar4Md Ha METI mepeaady JAYyMOK, i/ieH, iHpopMaTuBHUX MOBigoMIIeHh. DaTudyHa
KOMYHIKallid NpU [bOMY Ma€ HallOHAIbHY crnenudiky 1 BIANOBIae HOpMam

KOPIIOPaTUBHOI KYJIbTYPH.
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PO311JI 2 ITH'BOITPAIT'MATHUYHI OCOBJUBOCTI BCTAHOBJIEHHSA
KOHTAKTY B AMEPUKAHCBHKINA KOPIIOPATUBHIN KYJIbTYPI

CboOrojiHi MOBJIEHHEBA AISUIBHICTH JIOJUHU PO3IIIANAETHCA SIK B3a€EMOJISA
KOMYHIKAaHTIB Yy KOHKpPETHIH KOMYHIKATUBHIN cHUTyalli 3 JOTPUMAHHSIM HHUMH
€TUKETHOI MOBIJICHHEBOi MOBEIIHKM. ETHKETHa MOBJIEHHEBa MOBEAIHKA — 1€
HacamIepea BCTAHOBJICHHS TOOPO3UWIMBUX JIIOJCHKUX BIIHOCHH, $IKI € OCHOBOIO
JUIsE  BTUICHHS TNPUHLUNY KOHTAKTOBCTAHOBJICHHS, SKUW peani3yeTbcs 3a
JIOTIOMOTOI0  1I1JI0T CHUCTEMHM MOBHHUX 3ac001B, CHEIIaIbHO MNPU3HAYECHUX IS
PO3BHUTKY MOBJICHHEBOTO KOHTAKTY B CIIUIKyBaHHi [8, c. 60].

VY Oi3Heci KOMyHIKaIlisg — I1e BCe, OCKUIBKHA OpraHi30BaHa JisUTBbHICTD JIHOIEH
3IACHIOETHCS 3@ JOMOMOTOI0 JTUCKYPCIB, y SIKUX 3HA4YEHHS M il HEPO3PUBHO
MOB’SI3YIOTBCS B KOMYHIKaIlii, skl  3a0e3meuyroTh  OOMIH  1JIesIMH,
NOBIIOMJICHHSIMU ¥ TOHSATTSMHU, WO CTOCYIOTBCS JOCSTHEHHSI TOCTaBJIEHUX

KOMEpIIHHUX 1iaeit [46].

2.1. CTpyKTypHO-CeMaHTH4YHIi Ta QYHKIIOHAJIBLHI 0CO0JIUBOCTI
BCTAHOBJIEHHSI KOHTAKTY

KopnopatuBHa KynbTypa sK IUIECIIPSIMOBAaHA CTAaTyCHO-MOBJICHHEBA
JUSTBHICTE JIIOJICH, 00’ €IHAHWUX HAJICKHICTIO JO0 JUIOBHUX BITHOCHH Yy cdepax
BUPOOHUIITBA TOBapiB, (piHAHCYBaHHsI, TOPTIBIi, MPOAAXY MPOIYKII Ta IMOCHYT,
0a3yeTbcsi Ha TPATUIIHHOCTI Ta CTAaHIAPTU30BAHOCTI IIOJO0 HOPM Ta TIPABHUII
CIUIKYBaHHS, TNPUWHATUX Y HOUIOBOMY CIIBTOBapuCTBi. CIij 3ayBaKUTH, IO
KOMYHIKaIlisg y cpepi KOpropaTUBHOI KYJIbTYPH SIBIISIE COOOIO MPOIEC THHAMIYHUN
HACTUIbKW, HACKUTPKA JWHAMIYHOIO € caMa EKOHOMiKa, JO0 IIbOTO JOJA€ThCS
HAIMPY>KEHUH TEMIT Cy4aCHOTO >KUTTS, PE3yJbTaTOM YOTO € BIICYTHICTh 3alBHX
ITOSICHEHB 1 CJIIB, a BUCJIOBJICHHS CTHCIII, JJaKOHIYHI, To4HI [28, c. 258].

BcraHoBneHHST ~ KOMYHIKATUBHOTO ~ KOHTaKTy B aMEpPUKAHCHKIN
KOPIMOPATUBHIN  KyJIbTypl BIAOYBA€ThCA 3aBIASKH KOHTAKTOBCTAHOBIIOIYUM
OJIMHUIISAM, IO SKUX 13 BpaxXyBaHHSIM IXHIX JIEKCHUKO-CEMAaHTHYHUX OCOOJIUBOCTEH

BIIHOCSATH: IPUBITAHHS, KOMIUTIMEHTH, MOB1IOMJICHHSI PO CTaH CHpPaB, 3BEPHEHHS,
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NPEACTAaBICHHSA, BUOAUEHHs, fAKI peali3yloTbcd B  MOBJICHHI  3aBISKH
BUKOPUCTaHHIO ()OPMYJ MOBJIEHHEBOIO ETHKETY, KIIIIOBAaHUX KOHCTPYKLIN 1
3aco01B OpsIMOT agpecarrii.

Y nmmaHi oprasizaimii MOBJIEHHEBOI B3a€MOJli KOHTAaKTOBCTAaHOBIIOIOY1
OJIMHHULII Tepul 3a BCE NPHUBEPTAIOTh yBary MapTHEpa IO KOMYHIKaIii Jis
3amo0iraHds ~ BUHWKHEHHS  KOMYHIKATUBHMX  PO3XO/DKEHb,  BUKIMKAHHUX
BIJICYTHICTIO (P13MYHOTO (AKYCTUYHOT'0) KOHTAKTY MK KOMYHIKaHTaMH.

OpmHMM 13 OCHOBHUX acCTEKTiB BCTAHOBJICHHS KOHTAaKTy, Ha HAlly JAYMKY, €
3BepTaHHs. 3BepTaHHs — HOMIHAIIS ajpecaTa, CpsiMOBaHa Ha Te, abu BepOaTbHUM
YHHOM TPUBEPHYTH yBary Ha cebe, a 1HOAI BHUCTYIA€ MEPIIUM KPOKOM JIO
3aB'sI3yBaHHsS 3HAMOMCTBA. 3BEpPTaHHS 10 ajpecaTa HaWyacTille 3yMOBIIOE XiJ
BCi€i KOMYHIKaIlli, a 1HOJl CTa€ BHUPIMIAJIBHUM Yy PI3SHOMAHITHUX CHUTYaIlisIX
JIJIOBOTO CIUIKYBaHHS.

ETtukerna ¢opma 3BepTaHHs B aMEpUKAHCHKOMY JIJIOBOMY CILIKYBaHHI
peanizyeThbes Uepe3 BUKOPUCTAHHSA MPI3BUII, SIK IPABUIIO, 3 alleNIITUBOM, SKUH
HOCHUTH BUPKEHUN FeHACPHUN XapaKTep, a 3BEPTAHHS /10 )KIHKH BPAXOBYE TaKOXK
il coriabHUM CTaTyC — 3aMDKHA/HE3aMDKHSI. 3aralbHOBU3HAHOIO (hOPMOIO
3BepTaHHs y AaHOMY BHIaaky € Mr / Mrs / Ms + mpi3Buiie, HalpuKiIai:

(1) - Mr. Walker, I'm waiting for your report laying on my desk tomorrow
morning (Sinners).

Bukopucranns 3Bepaennss Mr. Walker peryiroe corianbHul Ta eMOLMIHHUT
aCNEeKTH KOMYHIKaTUBHOI CUTYaIlli: CTBOPIOE MEBHY COIIAJIbHY JTUCTAHIIIIO 1 3a7a€
CIUIKYBaHHIO XOJIOAHHM TOH.

VY neskux Bumaakax odiriiHe 3BEpHECHHS 3JIIMCHIOETBCS 3a JIOIIOMOTOIO
cimiB Sir (3BepHeHHS 10 doyioBika) i Madam (3BepHEHHS 1O KIHKH), CIi
3a3HAYMTH, 110 MIaHOOIMBA (JopMa 3BEPHEHHS 3 BUKOPUCTAHHIM IMX CIIIB HIKOJIH
HE BXKHUBAETHCS B IMOEIHAHHI 3 KOMIIOHCHTAMH ITOBHOTO IMEHI, HAaIpuKIam: Excuse
me, sir! Can | help you, sir!

o nroxei, siki 3aliMarOTh MEBHI MOCAAM, MOXKHA 3BEPHYTHUCS, HAa3BaBIIU

mocaay abo mocaay i npisBuiie, Hanpukiaa: Professor!, Doctor!, Captain!.
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Hinosuit  etuker B CHIA mnepenbayae KOpOTKE TMPUBITAHHSA, SIKE
CYNPOBOJIKYETHCS PYKOCTUCKAHHSM, 3 BHKOPHUCTAHHAM CTaHAApTHHUX (pa3
Biranus:. Nice to meet you, How are you doing?, How are you?, 4acToTHUM €
TaKOX BXXWBAHHS HEUTPAIHHOTO BITaHHSI, K€ BHKOPHUCTOBYETHCS HE3AJICKHO Bij
CTYyTEHS 3HAHOMCTBA 1 BIKOBOTO PETICTPY, HAIPUKIIA:

(2) - Good afternoon, my name is Jackie Blaz.

- Good afternoon, Mr. Blaz, nice to meet you ( Sheldon S. Rage of Angels,
p. 57).

VY naHoMmy NpUKIaAi YYaCHHKH KOMYHIKAIlii BUKOPUCTOBYIOTH €IIIIICOBAaHE
eTHKeTHe BHcoBiIeHHs Good afternoon Ta BBiwIMBe coOIialbHO-aKTyaTi30BaHE
3peprannas Mr. Blaz.

ETtukerna ¢aza npuBiTaHHS Yy KOPIOPATUBHINA KYJIBTYpl MOXKE BHUIaaTu, 60
JI0Ba MOBA TSXKI€ 710 CTHCIIOCTI Ta MOBHOT eKOHOMIi: Time IS money [44].

KoMIiiMeHT € BaKIIMBOIO CKJIaJ0BOIO MOBJIEHHEBOTO CIUIKYBaHHS HOCIIB
aHTJIMCBhKOI MOBHM B MeXax JUIOBOI B3aeMojlii 1 BIUIMBAaE Ha XapakTep
BCTAHOBJICHHS ~ MDKOCOOWCTICHUX CTOCYHKIB  KOMYHIKaHTIB, CTYIHB 1X
B3aEMOPO3YMIiHHSA, a, BIATOBITHO, 1 Ha YCHIIIHICT KOMYHIKalii B IIomMy. Y
JJIOBOMY CHUTKYBaHHI KOMIUTIMEHTH 3YCTPIYalOThCS Y MOBI SIK pIBHOIIPAaBHHX, TaK
1 pI3HUX 3a CTAaTyCOM KOMYHIKAHTIB 1 BHUKOPHUCTOBYIOTHCS JJISi BHUPaKCHHS
MO3UTUBHOTO TICUXOJIOTIYHOTO, YM TaK 3BAaHOTO IHTCHI[IHHOTO CTaHy MOBIIA,
pEenpe3eHTAaTUBHUN 3MICT SKOTO CKJIaJae€ TMO3UTHMBHA OlliHKa. [Ipu chiakyBaHHI
JTOAEH 3 HEPIBHUM COIIAIbHUM CTaTyCOM KOMIUTIMEHTH BXKHMBAIOTHCA B
OCHOBHOMY KOMYHIKaHTaMH 3 HIDKYUM COIIATbHUM CTaTyCOM Y SIKOCT1 BBIUWJIMBUX,
MOBXHUX (POPM MIPHUBITAHHS W HOCSITH ETUKETHUN XapaKTep.

KoMmmmiMeHTapHi ~ BHCIIOBIIOBaHHS ~ KOHBEHIIIMHO  3aKpiljieHi  3a
CTEPEOTUITHUMHU COITIaTbHUMHU CHUTYAI[IIMH 1 BIATBOPIOIOTHCS B HUX SIK TOTOBI
OJIMHUIII, SIKI MAlOTh TMOCTIMHE JIEKCUYHE TPECTABICHHS 1 CTIKY CHHTaKCHYHY
CTPYKTYpY, TOOTO € CTIMKUMU (PopMyJaMu CHUIKYBAHHS 1 MPEJCTABIAIOTh COOOI0

HEBIJ'€EMHY YaCTHHY CHCTEMHU MOBJICHHEBOTO eTuKeTy [41, c. 422].



19

TunoBumMu eTUKETHUMHU (POpMyJaMU € KOMILUTIMEHTapH1 BUCIIOBIIIOBAaHHS,
AKI KOHBEHUIMHO 3aKpIIUIEHHI Yy $KOCTI BBIWIMBHX (OpPM TNPUBITAHHA 32
cutyanissimu 3HariomctBa: (I'm) pleased to meet you. (It's) nice meeting you. (I'm)
glad to meet you. A pleasure to know you (Scott Fitzgerald F. The Curious Case of
Benjamin Button, p. 35, 43).

Y (a3 BCTaHOBICHHS MOBJIEHHEBOTO KOHTAKTY (OPMYJIU TPHUBITAHHS
CYTIPOBOJIKYIOTHCS EMOIIIITHO-EKCTIPECHBHUMU KOMIUTIMEHTaPHUMU
BUCJIOBJIIOBAaHHSIMH, SIKI BUPAXKAIOTh 3aJ0BOJICHHS, PaaiCTh 3yCTpiul KOMYHIKaHTIB-
3HaoMux: It's nice to see you. How nice to see you! I'm glad to see you! Bkazani
BUCJIOBJIFOBAaHHS MOXYTh TEpeyBaTH KOHBCHIIIMHUM (OpMysiaM TPHBITAHHS YU
CIIJlyBaTH 3a HUMH, aJlé 4acTO BOHHM 3aMIHIOIOThH iX Ta (PYHKI[IOHYIOTH cami y
SIKOCT1 MOBJICHHEBHUX aKTIB MPHUBITAHHSI.

(3) Wyatt: Oh, Alastair! How nice it is to see you! Do tell us about the
Americans.

Alistair: Don't ask (Shaffer P. Five Finger Exercise, p. 18).

HaBenenuii  mpukiag  JAEMOHCTPYE  BHUKOPUCTaHHS  CTE€PEOTHUITHOI
KoMILTiMeHTapHoi Gopmymu HOw nice it is to see you!, sike 3a0e3mneuye eeKTUBHE
1 COllaJIbHO TPHUHHSATHE CHUIKYBaHHS 1 CIIPUAMAETHCS SK YaCTHHA COIAJIBHOTO
puTyany.

VY neskux BHUMAAKaX BCTAHOBIICGHHS KOHTAKTYy MOXeE OyTH aKTyalli30BaHO
HeBepOaTlbHUM CIOCOOOM, TOOTO 3a JOMOMOTOI 30BHIIIHBOI HECIOBECHOI
nepenadi eMOIIMHUX CTaHiB JoauHd. [lpu 1mpomy inmetrbes mpo dopmu i
MTOBE/IIHKOBOI aKTHBHOCTI, HE IIOB'S3aHOi 3 MOBOIO, aji¢ TakKi, IO BUKOHYIOTh
KOMyHIKaTuBHY (pyHKIIit0. [Ipy BUKOprCTaHHI HEBepOAITHHUX 3aCO0IB CITIIKYBaHHS
0arato 3aJleKUTh BiJl KOMYHIKATUBHOI KOMIIETEHTHOCTI MOBII, HOTO BMIHHS
KOPEKTHO IHTEpNpETyBaTH iX Ta OTPUMATH HEOOXimHy iHdOpMarlito, amke
MOBJICHHSI 3a3BUYail MOTPEOYE MOBIIS, IKHI pO3yMie, «y domy piu» [32, c. 79].

[IpuBiTaHHSA Ta 3HAMOMCTBO, 3TiAHO 3 AMEPUKAHCHKUM JIJIOBUM E€THKETOM,

CYIIPOBOIKYETHCSI PYKOCTUCKAHHSIM
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(4) Two minutes later Anthony was conducted into a sumptuous inner
sanctum where he was principally impressed by the immense size and roomy
depths of the leather-covered armchairs. Mr. Isaacstein rose to greet him and
shook his hand (Agatha Christie. The Secret of Chimneys, p. 204).

Y HaBeleHOMY MpUKIaAl BIAOYBAETHCS KOHTAKT MK HadyalbHUKOM
(Mr. lsaacstein) i mimmeraum (Anthony), ski  peami3yroTh IHILIAAbHY CTaJIifO
CIUIKYBaHHS Ha HeBepOampHOMY piBHI Mr. Isaacstein rose to greet him and shook
his hand. InimiaTBa BCTaHOBJICHHS HEBEPOATLHOTO KOHTAKTy 3 OOKY BHILIOTO 3a
piBHEM KOMYHIKaHTa IIOKa3y€ CHUMETPUYHICTh BIIHOCMH MDK YYaCHUKaMU
KOMYHIKallii, I1XHIO PIBHICTb, 10 BHU3HAYAETHCA HE3HAYHOIO CTaTyCHOIO
JTUCTAHIIIEI0 B aMEPUKAHCHKIA KOPIOPATUBHIN KYJIbTYPI.

VY niI0BOMY CHIKYBaHHI PYKOCTUCKAHHS XapaKTEPHO SIK JIJIS YOJIOBIKiB, TakK
1 s OUTBIIOCTI aMEpPUKAHCHKUX Oi3Hec-leni. SIKIo > 3HaOMCTBO JIOCHUTH
OJIM3bKe, aMEpUKaHIll >KUTTEPAIICHO TMOIUIECKYIOTh OJWH OJIHOTO IO CIUHI 1
OOMIHIOIOTBCA TIOCMINIKaMU. B aMepuKaHCBKOMY CYCHIUIBCTBI BXKE€ HE OIUH
necsAToK pokiB momupeHe raciuo Keep smiling! — «VYcwmixaiitecn!», amke
«YcMmilka — 1e HaimieBima 30posi, 3a JOMOMOTOI0 SKOi HaWjerie MpOHHUKHYTH
Kpi3b MaHIup 1HmMUX <«S». JIpyKHS ycMillIka YCyBa€ HACTOPOXKEHICTh abo
arpeCUBHICTh, J0JA€ BCUIAKI MEPEINKOAM y CIIKyBaHHI 3 moapmu» [3]. BBa-
KAETHCSA, IO BIAKPUTE OOIWYYs, MPSAMUM TIOTJIAA, TNPUBITHA YCMIIIKa — II€
MPUKMETH JTIOJUHHA YE€CHOI, pO3YMHOI, MPUBITHOI, BUXOBAHO1, CHJIbHOI, TaKOl, SKY
I[IHYIOTh B aMEPUKAHCHKOMY CYCIIJILCTBI.

Amnanis BUKOPHUCTaHHS KOHTaKTOBCTAHOBITIOIOUHNX OJIMHUIIb y
aMEPUKAaHCHKOMY JIJIOBOMY MOBJICHHI JIO3BOJIMB BHU3HAYWUTH, MO0 TIOHATTS
BCTQHOBJICHHSI MOBHOTO KOHTAKTy B KOPIIOPATHUBHIA KYJIbTYpi PO3TIISIIAETHCS SIK
noTpeda B HANATO/KEHHI TICUXOJOTIYHOTO 3B'SI3KY MDK YYaCHHKAMHU JUJIOBOT
KOMYHIKaIlii. [0JOBHOIO METOI0 KOMYHIKATHBHOI B3a€EMOJIi € JOCSATHCHHS
MaKCUMaJIbHOTO €()eKTy CHUIKYBaHHS, a TaKOX 3AIMCHEHHS Ha OJepKyBaua
MOBIZJOMJICHHSI TICBHOTO BIUIMBY, SIKUH BHU3HAYA€THCSA KOHKPETHUMH 3aBIaHHSIMU

JAHOTO BHAY KOMYHIKAIlll, IO peai3yeThCsd 3a JOMOMOIO0 MOBHHUX Ta
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MOBJICHHEBUX 3ac00iB, MOB'I3aHUX TaK YU 1HAKIIE 3 JIBOCTOPOHHIM XapaKTepoM

KOMYHIKaTUBHOT'O aKTy Ta MparMaTUYHUMH (PAaKTOpaMH CHUIKYBAHHS.

2.2 Oco0JIMBOCTI BJKHBAHHSA JIEKCHYHUX OJMHHUIIL HA eTali

BCTAHOBJICHHSI KOHTAKTY

Jns MIPaBUJIbHO1 IHTEeprpeTanii 1HPOPMATUBHOTO 3MICTY
KOHTAaKTOBCTAHOBJIIOIOUMX  OJHWHMIIL  yYaCHUKAM  JIQJIOTIYHOTO  JTUCKYPCY
HEOOXIZIHO ypaxoBYyBaTW MparMatuyHi (akTopu CHOUIKYBAaHHS, cepel SKHX
HalOUIbI BaXJIMBUMHU € KOMYHIKATHUBHI POJIi, COLIaJibHI CTaTyCH, POJIBOBI
(cumerpuyHi ab0 acuUMETpPUYHI) BIJHOCHHU MIXK TMAapTHEPAMH, COIIAJIbHO-
NICUXOJOTIYHY JAMCTAHIII0 MDK HUMH Ta YMOBHM cHUIKyBaHHs. [lpu BuOOpI
MOBJICHHEBUX 3acO0iB JIJI1 BCTAHOBJICHHS KOHTAKTYy Yy MeEXax KOPIIOPaTHUBHOI
KyJIbTYPH CIIiJT OpaTh O yBaru Taki mapaMeTpH K «3HAHOMHH — HE3HAHOMMUI»
azpecar «BHMIIUNA — HUXKYMI» (32 COLIAJIBHOIO 1€papXi€r0); «Kojera — KoJera,
«HayaJbHUK — MIAJErNIUi». Y KOPHOpPAaTUBHIN KyJIbTYpl MOBJIEHHEBA MOBEIIHKA
KOXKHOTO 1HAMBia OOYMOBJICHA TIE€IO TO3MINIEI0, SKY BIH TOCIAa€ B COIIATbHIM
iepapxii [46, c. 33].

OcHoBHI (yHKIII, SIKI BHKOHYIOTh JIEKCHYHI OJHWHMIIl BCTAHOBJICHHS
KOHTaKTy y KOPIIOPAaTUBHIN KYJIbTYpi BKIIOUYAIOTh: haTuuHa (YHKI[IS TPUBITAHHS,
CIIOHYKaHHS JI0 Jii, 3anmuTy iH(opMalrii 11010 BUKOHAHHS 3aBIaHHS ab0 MOCITYTH,
cCaMOITPEICTaBJICHHS, TOBIJOMJICHHS Ta OIOBIIICHHS, 3aJIyYeHHsS 10 CIIIBIIpAIIi,
3aMpOTNIOHYBaHHS IONIOMOTH, TIPUBEPTAHHS YBaru Ta 3aBOJIOJIHHS YBarow.

HaBenenuii HibK4Ye TPUKIIAA UTIOCTPYE peallizailito KOHTAKTy B OpJAMHAPHIN
CUTYyallil KOPIIOPATUBHOI KyJIbTYpH, TIOB’SI3aHy 13 3/IliCHEHHSIM (paTHu4HOi GyHKIIIT
MIPUBITAHHS .

(5) Harry and Gib come out of an elevator on the 12th floor.

Behind the receptionist is a burnished metal sign which reads TEKTEL SYSTEMS.
They cross an open floor of cubicle spaces.There is the hum of activity everywhere.
SECRETARY: Morning, Mr. Tasker.
HARRY: Morning, Charlene (True Lies)
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Momnojia 3a coliaabHOI 1€papXi€r0 CeKpeTapka IMEpIIol 3BEPTAETHCS 3
NPUBITAHHSAM JO CTapUIOro, BXXHMBAIOYM BBIWIMBE COLIIAJIbHO-aKTyali30BaHe
3BeptranHs Mr. Tasker, mo Bukonye QyHKIII0 (haTHIHOTO KOHTAKTOBCTAHOBJICHHSI.
AnpecaT BIANOBiIa€ KOMYHIKATUBHOIO MIJITPUMKOIO IHIIIJIBHOT PEIUTIKH,
BXKMBAIOYM B YHICOH eTHKeTHe MOrning Ta, sk «BHIIHI» 10 «HHXKYOTO», BIACHE
iM’s agpecanta Charlene.

HacTtymHuil npukian UTI0CTpye BCTAHOBICHHS KOHTAKTy MK YYaCHUKAMH
KOMYHIKallli Ha piBHI ‘“‘HavyaJbHUK — MIJIETINN:

(6) The doors hissed open. Chartrukian practically fell into the room.
“Commander, sir. I ... I'm sorry to bother you, but the Run-Monitor ... | ran a
virus probe and-"

“Phil, Phil, Phil,” the commander gushed pleasantly as he put a reassuring

hand on Chartrukian’s shoulder. “Slow down. What seems to be the
problem?” (Digital Fortress, p. 110-112)

VY (a3l BcTaHOBJIEHHS KOHTAaKTy aJpPECAHT 3HUXKYE KaTerOpPUYHICTD
MOBJICHHS 3 JIOIIOMOTOK0 eTHKEeTHOT opmysu |’'m sorry to bother you (1 dyHkiis
MOY€E TaK0’kK BUKOHYBAaTHCh BUKOPUCTAHHAM BCTaBHOro pedeHHs | wonder i ciosa
please, ymoBaux peuens Tumy If you don’t mind..., If | may...), BxxuBae crarycHe
3pepranHss Commander, Sir Ta BUCIOBJACHHS Y KOHTAKTOBCTAHOBIIOOUIN ()YHKIIT
inpopmyBanus but the Run-Monitor... | ran a virus probe and..., agpecar sk
KEpIBHHK» BXXHBA€ MOBTOpH TpaHW4HO ckopodenoro imeni Phillip (Phil, Phil,
Phil).

3a  JOMOMOrO  KOHTAKTOBCTAHOBIIOIOYUX  OAMHHIL  31HCHIOETHCS
peryiasiTUBHA [ISUIBHICTB, MiJ 4Yac $KOi CyO0’€KT MOBJIEHHS, SIKM 3aiiMae
MPIOPUTETHY TO3UI(II0, BHOCHTHh 3MIHM B IHTEHIII] MapTHEpa IO CIUIKYBAHHIO 3
HUKYAM COIIAJIbHO-POTBOBUM CTaTyCOM, 3MYIIyE€ WOTO0 BHUKOHYBaTH TEBHI, K
MPaBWJIO, TPOTHO30BaHI MOBHI Ta HEMOBHI Jii. TakuM 4WHOM iHIIiabHA PEIUTiKa
BUKOHY€ KOHTAKTOBCTAHOBIIOIOYY (DYHKIIIIO CIIOHYKAHHS 70 ii.

(7) Helen's nerdy boss Brad, comes up behind her, scowling.

Brad: Helen! Have you pulled those files yet? | need them by lunch.



23

Helen: I won't let you down, Brad (True Lies).

[Ile¢p BCTaHOBIIOE KOHTAKT 3 MIUIETJIO0 3 TOrO, IO BIH BBaXae
HalBaKIMBILIUM Ha 116 MOMEHT: TEpMIHOBE BUKOHAHHS 3aBIaHHS. B KOHTaKTHI1N
¢yHkIii (BCTAaHOBJICHHS KOHTAaKTy) BHUCTyHae 3BepraHHs Ha im’s Helen! i
apryMEHTYBaHHS, BUpKEHE MUTAILHUM PEUYCHHSIM PUTOPUYHOTO XapakTepy Have
you pulled those files yet?, Ta iMmmiinuTHEM Haka3zoM y GopMi CTBEPKYBAILHOTO
peuenns | need them by lunch.

BukoprcTtaHHS KOHTAKTOBCTAHOBIIOIOYMX OJWHHIIL, SIKI HECYTh (DYHKIIiFO
NPUBEPTAHHS YBaru LTIOCTPYE HACTYITHUHA MPUKIIAT;

(8) Katherine: Yep?

Tess: Um, | have an idea, and you said | could come to you.

Katherine: Shoot.

Tess: Well, you know how Trask Industries has been looking to buy into

broadcasting?

Katherine: Something about the department is... (Working Girl)

BcraHoBNEHHS KOHTAKTY aJpecaHTOM — CeKpeTapkoio Tecc — BiOyBaeThCs
3a JOTIOMOTOI0 TaKUX HeBepOaJbHUX KOMITIOHEHTIB KOMYHIKAIIil SIK CTYK y JBEpi Ta
HAaOMMKCHHSL IO aJpecaHTa, ii HadaubHUINl KeTpiH. AJpecaHT BKIIOYAETHCS Yy
KOHTAaKT 3a JOMOMOTOI0 BUTYKY YEP?, SIKMil € pO3MOBHHM aMEpUKaHI3MOM (Tak,
ara, yry), IpoCTOpidusiM, SIK€ MOXJIMBO B YMOBaX COIIaJIbHO—PIBHUX BIJHOCHH,
abo 31 CTOPOHU TEPCOHU, IO Ma€ OUIBII BUCOKHUN CTATyC MO BITHOIIEHHIO IO
MEePCOHU 3 OUTBII HU3BKUM CTaTycoM. Y IIbOMY BHUMAJKy BXKHWBaHHS
KOHTaKTOBCTAHOBIIIOIOYOTO YEP?, sik i po3MoBHOro ShOOt, mpu3HaueHe 3a0XOTHTH
MIJIeTITy 10 CITUIKYBaHHS.

@DyHKIIiS 3aMpOTNOHYBAaHHS JIOTIOMOTM Ha €Talli BCTAHOBJICHHS KOHTAKTY
MOXX€ 3IIHCHIOBATHCh 3a JOMOMOTOI KOHTAaKTOBCTAHOBIIOIOUUX  OJMHHIID
(MUTanbHUX peYeHb 3 MParMaTUYHUM 3HAYEHHSM [P0 MOXKIIMBICTh HaJTaHHS
JIOTIOMOTH) Yy TO€JHAHHI 3 HEBEepOaIbHUMHM KOMIIOHEHTAMH KOMYHIKaIllli, K Yy
HAaCTYITHOMY TIPUKJAJl KOMYHIKaTMBHOI B3a€MOJIi Ha PIBHI «HayaJbHUK-

MUIETJTHI) ;
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(9) Andy walks in. Smiling. Eager. Miranda’s chair facing away from her.

“Good morning. Miranda. What can | do for you?”

Miranda turns and nods in the direction of Andy's office, which means
«nothing» (Devil Wears Prado).

@DyYHKIiS KOHTAKTOBCTAHOBJICHHS PEaJli3y€eThCS apPECaHTOM — CEKPETapKOIO
Ennmi — 3a J0IOMOIol €THKETHOTO BHCIOBIEHHs mpuBitanHs Good morning,
Miranda ta crepeorunHoro popmyioro BctanoBienHs: konrakry What can | do for
you?, a TakoX MPOKCEMIUYHUX, KIHECHMYHUX Ta MPOCOJUYHUX (HEBEpPOATHHUX)
kommoHeHTiB komyHikaiii Andy walks in. Smiling. Eager. Konrakr HeBepOasibHO
miaTpuMyeThest aapecatom Miranda turns i HampaBiaeHWii Ha BIIMOBY Bif
3aIpOTIOHOBAHOI JOTIOMOTH.

B amepukaHCBKi KOpIMOpaTHBHIM KyJIbTYpi BCTAHOBJICHHS KOHTAKTy Ha
MIOYAaTKOBOMY €Tari MOBJICHHEBOI B3a€EMOJI1i KOMYHIKaHTIB MOXKE OyTH pEeaKIli€lo
Ha MOBJIEHHEBI Jii aJpecaHTa, BUKOHYIOUM KOHTAaKTOBCTAHOBIIOIOUY (DYHKI[iIO
3anuTy iH(OpMaIii 111010 BUKOHAHHS 3aBJaHHs a00 TOCITYTH 3 O0KY «ITiJIJIETJIOT0)
Ha PiBHI «HaYaJIbHUK-TIJICTIINMY, HAPUKIaI:

(10) — Shall I bring in the report, Mrs. Moss?

—Yes, bring it in, Helen (Leason B. Illusions, p. 100).

BcraHoBneHHST KOHTaKTy KOJIET PIBHOTO CTaTycy CIHpsIMOBaHE Ha
BPETYJIIOBAHHS MOBEJIIHKH OJMH OJHOTO B MPOIECI CILIBHOI TPYA0BOI JAisSIIBHOCTI,
0 CHOPUYMHEHO HEOOXIMHICTIO HaJaroguTH e(QeKTUBHY CIHIBIOpAIlo s
JOCSTHeHHS ycmixy. OCOONMBICTIO TaKMX MOBJICHHEBUX AaKTIB € TMPUOIU3HO
OJIHAaKOBHI COIIAJIBHO-POJILOBUN CTATyC CIIBPO3MOBHHKIB, IO Ja€ iM OLIbIIe
cBOOOJM y BHKOPWUCTAHHI PI3HUX THUIIB KOHTAaKTOBCTAHOBIIOKUYHMX (QOpMyNI Ta
BUOOp1 MOBJIEHHEBUX 3aCO0IB 1X BTUICHHS (BUKOPHUCTAHHS TPAHUYHO CKOPOUEHUX
iMEH, TPi3BUCHK, HECTAHAAPTHUX (POPMYIT BITaHHS ), HATTPUKJIIA:

(11) - Salute, George!

- Hi, my darling! ( Father of the Bride)

3aJie’)KHO B1J] LIIBOBOI HAITPABJIEHOCTI KOMYHIKATUBHOI'O aKTy BUOIp 3ac00iB

KOHTaKTy y KOpPIOPaTUBHIN KyJIbTypi OOYMOBIIOETHCS 200 K CYBOPOIO TOUHICTIO,
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00’ €KTUBHICTIO, KOHKPETHICTIO, JAKOHIYHICTIO, BHUKJIOUYECHHSIM JIBO3HAYHOCTI M
pI3HOYMTAHHS (KOHTAaKT MDK CTaTyCHO BIAJAJICHUMHU KOMYHIKaHTaMU Ha PIBHI
«HAYAJIBHUK — MIJJIETNINi») a00 K BUKOPUCTAHHSIM OOpa3HOCTI Ta €MOIINHOCTI,
OUIbII IIUPOKUM (BUILHUM) BHOOPOM MOBJIEHHEBHX 3ac00IB (KOHTAaKT MIXK
CTaTyCHO PIBHUMHU KOMYHIKAaHTAMH 3 MTapaMETPAMH «KOJIETa — KOJEeray).

Jlexcu4H1 OJIMHUIL, SIKI BAKOPUCTOBYIOTHCS I1/1 4aC BCTAHOBJIEHHS! KOHTAKTY
B KOPHOPATUBHIA KyJbTypl, BHUKOHYIOTH TaKOX pEryJiaTUBHY (YHKIIiI0, sKa
NPOSIBJIIETHCA Y BCTAHOBJIEHHI COIL[IaJIbHUX BIAHOCHUH B paMKax KOHKPETHOTO
KOMYHIKaTUBHOI'O aKTy, OCKUIbKH BOHH B1J0OpaxaroTh PO3yMIHHS KOMYHIKaHTaMH

BJaCHOI KOMYHIKATUBHOI pOJi Ta pojl MapTHEpa B KOHKPETHINH B3aeMOIi.
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PO3/L1 3 IEPEKJIAJO3HABUUI ACIIEKT AMEPUKAHCBKOI'O
KOPIIOPATUBHOI'O TUCKYPCY

AHaniz cy4acHOi MOBHOI CHCTEMM BiAOYBA€TbCS 3aBISKH JOCIHIIKEHHIO
JIHTBICTUYHOI MapagurMu, JUisl SKOi  aKTyaJlbHUM € BHBUYEHHS MpoOJeMu
JOCSITHEHHS €(DEKTUBHOCTI, PE3yJIbTATUBHOCTI CIIIKYBAaHHS, MOKIIUBE TIIBKU MPH
aJIcKBaTHOMY 3aCTOCYBaHH1 BepOallbHMX Ta HeBepOaJbHUX KOMIIOHEHTIB
KOMYHIKalli y MeXax pi3HUX BHUJIB JAUCKYpCY. AKTYyaJbHUM Ha CBOTOAHI €
BUBYCHHSI KOPIIOPATUBHOTO TUCKYPCY, OCKUIBKH OCOOJIMBOCTI MOBHM KOpHOpaIllii
AK KOPIOPATUBHOT KOMYHIKaIlll € mpeaMeToM 0araTboX JMCKYCiii Ta 0OroBOpeHb
cepell BITYM3HSHUX Ta 3apyOiKHHUX BUYeHHX. KopmopaTwBHHIA JAHCKYypC peaizye
KOPIIOPATUBHY KYJITYpPY Y BUTJISAII KOJEKCIB KOPIIOPATHBHOI MMOBEIIHKU KOMIIaHIH
1 6e3mocepeTHO MOBHOT KOMYHIKaIlli B KOMIIaHii.

[lepeknano3HaBumii acmeKT KOPHMOPATHBHOTO JHCKYpPCY B CBOIO Uepry
3aJIMIIAETHCS] MAJOBUBUEHUM 1 MOTpeOy€e KOMIUIEKCHOTO BUBUEHHS Ta JIOKJIAHOTO
aHay3y. 3arajoM, roJIOBHa 3ajaya Iepekiiajadya Mojsrae y rnepeaadi ieiiHoro
3MICTy MOBHOI1 OAMHHUII 31 30epekeHHsIM (OpMH, SK 3ac00y BHUPAKEHHS 1HOTO
3MICTy. Y paMKax Mepekiaay aHTUIHChKUX €THKETHHX KOHCTPYKIIIM TIepekianad
MOBMHEH TaKOXX BPAaXOBYBAaTH IPOOJEMH MEpPEeKIagHOI €KBIBAJECHTHOCTI MOB, SKi

BITHOCATHCS JI0 IBOX PI3HUX THUITIB — aHAJTITUYHOT Ta CHHTETUYHOI.

3.1 JlekcHKO-CEeMAHTHYHI 0COOJUBOCTI AHIIIICHbKUX eTHKEeTHUX GopMy.T Ha
eTani BCTAHOBJIEHHSI KOHTAKTY

BB ogHOTO 1HAWBINA HA 1HIOTO Y AUCKYpPCi BiIOYyBAETHCS 3 JOTIOMOTOIO
BepOAIbHUX 1 HEBepOATbHUX 3ac00iB ciKyBaHHs. KopropatuBHU TUCKYpC — 11€
PI3HOBH]T IHCTUTYIIAIBHOTO TUCKYPCY, IO peai3yeThCs B IHCTUTYIINHIN cdepi 1
BUSBIIIETBCSI Y paMKaX MIDKOCOOHMCTICHMX CTOCYHKIB OOYMOBJIEHUX CTaTyCHO-
POJILOBUMH BITHOCHHAMHU.

HeBia’eMHOIO 4acTHHOIO 1HTEPAKIII] HA KOKHOMY 3 KOMYHIKATUBHUX PIBHIB,
€ CTHKET, KU Ma€ BEJIMKE MPAKTUYHE 3HAYEHHS JJIS aHTIIHCHKOT MOBH, aJkKe

3aBISKM  BHUCOKIM  YaCTOTHOCTI  THUMI30BaHUX  CHUTyallll 3 SBISIIOTHCS
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CTaH/JApTU30BaHI  MOBJIEHHEBI 3aco0HM, IO OOCIYroBYIOTh TaKl CHUTYyamlii 1
3aCJIyrOBYIOTh ~ CHELIAJbHOTO 1  JOKJIAJHOTO  BHUBYEHHS 1  TMOCTIMHOTO
BIOCKOHaJIEHHs. [lif MOBJIEHHEBUM €THUKETOM CIiJ PO3YMITH MIKPOCUCTEMY
cnenupIyHUX CTIMKUX (HOPMYJT CHUIKYBaHHS, IPUUHATHX 1 MPUIIHCAHUX TPYIOIO
JOJIEH JJ1s1 BCTAHOBJIEHHSI KOHTAKTY CIIBOECITHUKIB, MIATPUMAHHS CHUIKYBaHHS Y
neBHid ToHampHOCTI [2, C. 186]. Taki criiiki ¢opmyau cCHiIKyBaHHS, a0o0
CTCPEOTHUNN CHUIKYBaHHS, € THUIIOBUMH, ITOBTOPIOBAHWMH KOHCTPYKIIISIMH, IO
BXKHMBAIOTBCS Y BUCOKOYACTOTHHX moOyToBux curyamisx [10, c. 190]. Koxna i3
dopMyn aHTTIICHKOTO MOBJICHHEBOTO €THKETY MAa€ sIK CBOIO CIEIU(IKY BKHUBAHHS,
TakK 1 JIGKCUKO-CEMaHTHUYH1 Ta TpaMaTUIH1 0COOJIMUBOCTI.

BiTaHHS — 3HaK MOBHOT'O C€THKETY, 3 SIKOTO TOYHHAETHCSH OyIb-SIKUW BUJ
MOBHOTO CHUIKYBaHHS, HE3aJCXHO BIJ TOro, Oyiu 4Yu HE OyJIu 10 I[bOTO
NpEeCTaBlICHI OJWH OJHOMY CITIBPO3MOBHHKH. J[JIi €THKETHHUX BHCJIOBIIOBAHb
aHTJIACHKOT MOBM BHUCTYNAa€ YyHIBEpcaJbHa TEHACHIS A0 3MIHM JIEKCUYHOI
HAIIOBHEHOCT1 MOBHHUX aKTIB, SIKl CKJIaJJal0Th €TUKETHUI MOBHUM KaHp BITaHHS, y
CTOPOHY MEHII ODIIIHHUX JTEKCUIHUX OJIMHUIIb, & TAKOK KUIBKICHOTO CKOPOYCHHS
KOMYHIKaTHBHHX X0miB [16, c. 105]. ¥V cBoiii OiIbIIOCTI CTali €THKETHI (GOpMyITH
BBAKAIOTBCA 1 MO 1ed AeHb Tpamuiiiaumu: Good morning! ([{obpozco panky!),
Good afternoon! ([lobpuii oenv!), Good evening! ([{oopuii éeuip!), How do you do!
(3opacmyume!), 1 congratulate you (Bimarw Bac!), Glad to see you (Paouii
oauumu Bac), Happy to see you again (Paouti 3ycmpimu Bac 31086y):

(12) H: How do you do, Mr. Stener? | am glad to see you.

S: Great to see you again, Henry! Fine, thanks! | have heard you d move to
our department soon (The Financer, p. 240).

Cepen JEKCUKO-CEMAaHTUYHUX OCOOTMBOCTEH TpPAIWIIMHUX ETUKETHHUX
dbopMyn BiTaHHS HEOOXITHO BUIUIUTH TMEBHY KUTBKICTh BITAJIbHUX BHUPA3iB, sIKi
MaroTh KOpiHb good (006p-). Good morning! ([Joopoco pamnky!), Good afternoon
(Llooputi 0oenv) mowo:

(13) P: Good morning, Steve!

S: Good to see you, mate! How was your meeting?



28

P: Sorry, mate, I'm afraid | must be off now, let’s talk later.

VY KOMyHIKaTHUBHIN cuTyalli MDK pPIBHUMU 3a COLIAJIbHUM CTaTyCOM
komyHikaHTamu (P), (S) BHKOpPHUCTOBYIOTBCS BHpa3H 3 KopeHeM (00d, a Takox
(dopmMu 3BepHEHHSI Mate sik 3aci0 YHUKHEHHSI BUPAXEHHs! IHTUMHOCTI IIPH 3BEHEHHI
YOJIOBIKA JI0 YOJIOBIKA.

B aHrmiiicbkoMy MOBJICHHEBOMY €THKETI ICHYE 4YMMalO BapiaHTIB
BIMOBIAHUX (pa3 Ta JEAKMX YCTaJICHUX HOPM MI0JM0 3HaioMmcrTBa. Ilim dac
0e3nocepeTHbOro 3HAWOMCTBA JIBOX JIIOJIEM BKUBAIOTh TaKi CIOBECH1 (HOPMYIIH:
I'm glad to meet you (Paouii nosnaviomumucs!), 1 want (would like) to get
acquaintance with you (A4 xouy (xomis 6u) 3 Bamu nosnatiomumucs!) [16, ¢.105].
BiamoBigHoIO peakiiiero Ha JaHi MOBJIEHHEBI popmynu € ppa3u camoHazuBaHHSA: |
am... (A...), My name is... (Moe im‘s...), My surname is... (Moe npizsuwe....) Ta
1H. JICKCUKO-CTHITICTUYHOK OCOOJIMBICTIO aHTJIMCHKUX (OpMYJT 3HAHOMCTBA € Te,
[0 BOHU OOOB‘SI3KOBO MarOTh y CBOiM CTPYKTYypl 0coOOBUM abo0 TPHUCBIMHUN
3aitMmeHHUK |, my, s, moe Ta 1HIIL.

(14) G: What's your name, young man? - he asked, leaning back in his
wooden chair.

F: My name is Frank Cowperwood, sir (The Financer, p. 305).

Bubip BapianTy 0c000BOro KOMIIOHEHTY IMEH1 y 3BEpTaHHI 3aJICKUTh BIJ
XapakTepy CUTyallii, CKJIaJy YYaCHHUKIB CHUIKYBaHHS, iX BiKYy, CTaTi Ta CTaTyCHOI
XapaKTepuCTUKH. JlaHWi elIeMEeHT MOBJIEHHEBOTO €TUKETY BCTAHOBIIOE COINIANIbHI
BITHOIICHHS] B paMKaX KOMYHIKaTuBHOro akty. Cepen MOXJIHBUX BapiaHTIB
BHOOPY 0COOOBOTO KOMITOHEHTa (OPMYITH 3BepTaHHS MOHA Buiumath: Mister
(Micmep), Dr (Doctor), Miss (Mic), madam (naui), Sir(nan), Sirs (Ilanose), Dear
colleagues (Illanoeni xoneeu), Comrades (Tosapuwii) Ta 1H.

(15) In the operating room there were whispered introductions:

- Dr Remington, Dr Mitty. Mr Pritchard-Mitford, Dr Mitty.

- I've read your book on streptothricosis, said Pritchard-Mitford, shaking
hands.

- A brilliant performance, sir.
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- Thank you, said Walter Mitty (The Secret Life of Walter Mitty, p. 102).

B ykpaiHCbKOMY KOpPIOPATUBHOMY JUCKYpPCl IIUPOKO PO3MOBCIOIKECHUMU €
Taki (GOpMH 3BEpTaHb, SK: nawe / naui, moeapuwty / mosapuwixo. BoHu e
aHaJIOTaMH BUIII€3a3HAYCHUX aHMIIHCHKUX BBIWIUBUX (opmyn [21, c. 14].

[IpoTte mocuth yacTo isi HGOPMYJT aHTIIIMCHKOTO €TUKETHOTO 3BEPTaHHS HE
XapakTepHE TMpsMe 3BEpPTaHHS [0 ajpecara, U8 TEHACHIIS €  IUIKOM
BMOTHMBOBAHOIO, 3Ba)KalOUM HA KYJbTYpHI Ta JIOMIHaHTHI OCOOJMBOCTI
CIUIKYBaHHS B aMEPHKAHCBKOMY CYCHUIBCTBI, IO BHUPAKAETHCSA Y IParHECHHI
peACTaBUTH JIIOJIeH, 00’ €JHAHUX MEBHOIO CUTYAIlI€I0, K KOJICKTUB. Y TOW camuid
yac moji0Ha TEHJICHIIS HE XapakTepHa Uil YKPaiHChKO1 1HIAWBITYalTiCTUYHOT
KyJIbTypH, Ji€ TIepeBa)kaloTh caMme JAUCTaHIliHI BigHocuHU. Came ToMy
KOHCTPYKIIil 3araJIbHOT0 3BEPTaHHS TEPEHAOThCS B YKPATHCHKIM MOBI MPSIMHM
3BEPTAHHSM 13 BUKOPUCTAHHSIM METOAY J0/IaBaHHS JICKCUYHHUX OJIMHHUIIb:

(16) K: May | have your attention, please. Due to present circumstances we
have to implement new technologies urgently!

K: IHlanoeui konezcu, 0ozeonbme nogioomumu Bam, wo y 38’a3ky i3
HUHTWHIMU YMOBAMU, MU MAEMO 88eCMU HOBI MEXHO021i HecauHo!

VY Mexax BUKOPUCTAHHSA TPaTULIHHUX (OpM 3BEPHEHHS OCTAaHHIM YacoOM
CIIOCTEPIraeThCs TCHACHINIS 1O 3MEHIICHHS (OPMAIBHOCT] Y CHUIKYBaHHS, B TOMY
YUCIIl Y paMKaX KOPIOPATHBHOTO JUCKYpCy. Taky TEHJIEHIIII0 BUCHI CIPABEITHBO
HA3WBaIOTh «TCHJCHIIEI0 MOBHOTO HiBemtoBaHH» [24, c. 80]. Ockinpku miis
aMEpPUKAaHCHhKOI ~ KOPIMOPAaTMBHOI  KYJIbTYpU 3arajoM XapakTepHa  KpaiHS
He(hOpPMaNTbHICTh, MTOPIBHIOIOYH 3 YKPAIHCHbKUMU KOMYHIKaTUBHIMH HOpMaMHU, 1110
OB’ SI3aHO 3 MPOIIECOM JeMOKpaTH3allii CyCIiIbCTBA.

[Ile naBa JAECATKM POKIB TOMY CIIBPO3MOBHUKH TIEPEXOJIUIU  Bif
3araJJbHONPUUHATUX Gopmya 3BepTanHs — Mr, Mrs, Miss - 10 BUKOpHCTaHHS IMECH
TUTBKM TICTSL JOCSTHEHHS BIAMOBIAHOTO PiBHS OJNM3BKOCTI, Temep Taka ¢opma
3BepTaHHA XapakTepHa 1 Uil KOPIOPAaTUBHOTO CIUJIKYBaHHS Yy MEXKax
BEPTHKAJIbHOT KOMYHIKAIlii, 1K y KOMYHIKaTHBHIN cHTyaIlii Mibk HadaibHUKOM (W)

ta mimeraum (F):
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(17) W: Frank, | wish you would see what you can do with this condition
that confronts us on the street. By tomorrow we are going to be overcrowded with
flour. We are short on grain. May be you could trade out the flour to some of those
brokers and get me enough grain to fill these orders.

F: I'd like to try (The Financer, p. 257).

ITin yac 3BepTaHHs 10 ajpecaTa Mo IMEH1 CIIBPO3MOBHHMKHU YaCTO BIAIOTHCS
no ckopouenux ¢dopm imen: Ol (Oliver), Herb (Herbert), Bill (William), Fred
(Frederik) ta in. IIpore BHKOpHCTaHHS TMMOAIOHOI (OPMH BIJPI3HAETHCS B
JOCHIPKYBaHUX MOBaxX. Tak, B aHIJIHCHKIM MOB1 CKOpo4eHl (opMuU IMEH BapTO
po3riAaTi He [K (aMUIBSIPHICTh JPYKHIX BITHOCHMH (MOAIOHO YKpaiHChKUM
Bapiantam tuny Kons, Tawnsa, Cawa, Hacma Tta iH., SKi MalTh caMe Take
3HAYCHHS), a 3arajibHy TEHACHIII0 HOCITB MOBH BIABAaTHCh J10 MOAIOHUX (opM
CKpi3b, € II€ J€ BHUIAETHCA MOXIUMBUM. CkopoueHa (GopMa BHUKOPHUCTOBYETHCS
TAKO’X, HANpUKIaa, IiJ Yac 3BepTaHHs 3a mpodeciero cap. (captain), comm.
(commander), gov. (governor) Ta iu.:

(18) P: Excuse me ... sir?!

G: Force Comm cleared you to give us total cooperation, right?

P: Yes, sir (True Lies, p. 79).

11: Bubaume...cep?!

I': Komanoup 06’conanus Oopyuug mobOi Hadamu HAM 3200y HA NOBH)
cnienpayio, 6ipHo?

1I: Tax, cep.

DamMUTBIPHO-POSMOBHUN  Ta  TMO3WTUBHO  €MOIIIOHAIBHUN  XapakTep
BUPAXalOTh B AaHTJINACHKIA MOBI BJIAacHI IMEHA, YTBOPEHI 3a JOIMOMOTOIO
3MEHITyBaJIbHUX cydikciB [I] — ie, e, y, ey, [ou] — oe: Bessie, Charlie, Annie,
Jimmy Ta iH. 3aBmgku 1uM cydikcaM IMEHHAa MapagurMa CTa€ JOBOJI
posropuytoto: Edward — Ed, Eddie, Eddy, Ned, Neddy, Ted, Teddie; Elizabeth —
Lisa, Elsie, Libby, Betsy, Bessy.

[lin yac mepekiaay Takoro pojly 3BEpTaHb BapTO OpaTH 0 yBarv pi3HUILIIO

MDK CTYNEHEM TEIUIOTH B MIXKOCOOMCTICHUX BIJHOCUHAX, SIKa BUCTYIA€ OIHIEIO 3



31

XapaKTEepPHUX pPHUC CIOB’SHCBHKOI KyJIbTYpH 1 BIICYTHS B aMEpPUKAHCBKIM 1
HAaHOUTBIIIOID MIpOI0 TIPOSBISAETHCS CaM€ B YKpaiHCHKHX BIIACHHX IMEHaX.
BaxxnmBoro 0coONMBICTIO AJIA MEpekiafada € TOH (akT, 0 B YKpaiHChbKi MOBI1
MO>KJINBE BUKOPHCTAHHS yCi€l mapagurMu iMeH, sSika 3aCTOCOBYETHCS 10 OJHOTO 1
Toro x aapecata (Onexcandp, Cawenvka, Cawa, [llypouxa 1 T.1.) 1 BU3HAYAETHCS
BUOOPOM TOI'O Y IHILIOTO aJPECaHTa, HOro HaCTPOEM, BITHOLIEHHSAM JI0 ajpecarty i
OaratbMa IHIIUMHU (PaKkTopamu. B amepuKkaHCBhKIN CIUIBHOTI Y OUIBIIOCTI BUMA/IKIB
MOJKJTUBE BUKOPUCTAHHS JIUIIIC OJTHOTO BapiaHTy 3 ICHYIOYOI MapaJurMHu.

(19) Mrs. Cowperwood was in the conservatory watering some plants when
this letter was brought by on Monday morning.

C: Lay it on the table in the library, Annie. I'll get it ( The Financer, p. 365).

Micic Konepgyo noausana skpaz oOeaxi 3i CB0OIX KIMHAMHUX POCIUH )
KOHCepe8amopii, KOau yi 1UCMu NpUHecIu y NOHEOLI0K 3PAHKY.

K: Ioknaou nucmu na cmin y 6ionriomeyi, Anromo. A 8izomy ix 36iomu.

3amicTh MOBHOTO iMeH1 ANN Y IbOMY MPUKIIAJIl BAKOPUCTOBYIOTh CKOPOUEHY
dopmy Annie, oOpaHy OTOUYYIOUMMH JJIs1 HAWMEHYBaHHS ajapecaTa. B ykpaiHChKiit
MOBI TIepeKjazad MoXKe oOpaTd cepea JACKUIBKOX BapiaHTIB IMEHHHX ¢opwM,
NOX1THKUX Bix Auna — Anroma, Aniomouka, Annywika Ta iH.

[Ile omHier0 OCOOIUBICTIO 3BEPTAHHS B aHTJINMCHKIM Ta YKpaiHChKIM MOBax,
SKy Ma€ BpaxXxOBYBaTH TMepeKiazad, € HEBIAMOBIIHICTh BUKOPHCTAHHS
3aiiMeHHUKOBUX ¢GopM. B aHrmilicbkii MOB1 iCHye €auHa 3aliMEHHHMKOBa (opma
3BepTaHHA — YOU. B ykpaiHchkiit MOBI MU MaeMo B (popmu: moBcakAeHHA Gopma
mu Ta manobmuBa Bu. Cepen pi3HOMaHITHHUX MparMaTHYHUX (QYHKIIA JaHUX
3aiiMEHHUKOBUX ()OPM OCHOBHI 3BOASTHCS 1O TOTO, M0 My — 1€ MapKep
IHTUMHOCTI Ta PIBHOCTI, a Bu — aucTaHIiIHHOCTI Ta HepiBHOCTI. HasBHICTPH miel
PO301KHOCTI CBIAYMTH MPO aKTyallbHE IJIsl YKPAiHCBKOI KYJIbTYpPH TMPO CTOSTHHS
«pIBHHUM-HEPIBHUIY, «CBIA-UY>KUI», HA BIIMIHY BiJl aMEpUKAHCHKO1 KYIbTYpH, KA
Ma€ TEHACHIII0 10 BHUPIBHIOBAHHA IUX MPOTHICKHOCTEH y KOMYHIKATUBHUX
CUTyalIsIX HA PI3HUX PIBHAX CHLUIKYBaHHSI.

(20) Guard: May | see your invitation, sir?
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Without turning, Harry slips a small flat box out of his breast pocket.

Harry: Here's my invitation (True Lies, p. 159).

Oxoponeys: Yu moorcy s nobauumu Bawe 3anpoutennsi, cep?

He nosepmarouuce, I'eppi umseac niocky Kkopooky i3 c80€i epyOHOi KUUEHL.

I'eppi: Ocb moe 3anpouienns.

VY paMKkax KOMYHIKaIlii «3BEpPXy BHH3» XapaKTEPHHUM JISI KOPIOPATUBHOTO
JUCKYPCY € BKMBAaHHS TaKUX MOBJICHHEBUX aKTiB, SIK TUPCKTUBU, a00 TPOXAHHS.
Opnak, etukeTHa ¢GOpMyna MPOXaHHS B JAHOMY KOHTEKCTI TOIIUPIOETHCS 3a
JIOTIOMOTOI0 PI3HUX KOMIIOHEHTIB, peali3yloud MpH LbOMY (PYHKIIIO HaJaHHS
PO3MOPSAIKEHD Ta THCTPYKIIIH.

Tak, He3Ba)KarOUM Ha HEPIBHICTH CTATYyCiB, CTABJICHHS O IJJIETJIOT0 MOXE
dopMyBaTHCs Ha MapTHEPCHKUX 3acajax, IO BHPAXKAEThCS Y BHKOPUCTAHHI
dbopmyn mpoxaHHA, SKI BapilOIOTHCS BIiJ| BJIACHE MPOXaHHS Yy JIHOO‘s3HIN (popmi
NPaKTUYHO JIO Haka3y 1 HaBiTh BUMOTH. Taka TOJEpaHTHICTb BUMOTHU €
OCOOJIMBICTIO JUILJTIOMAaTHYHOTO MOBJICHHS, (hopMma MpoxXaHHS-HaKa3y 3yMOBJIEHA
NUIUIOMAaTAYHOK BBIWIUBICTIO SIK OOOB‘SI3KOBICTIO IUIUIOMATHUYHOI'O ITIACTHIIO
[10, c. 191].VY npoMy BUMaaKy HalMEHII BBIYWJIMBHUMH € HaKa30Bi BUJIOBIIOBAHHS 3
npeaukatamu mMoBu: Tell me, | want you to tell me rtomro. [ns mom’skmieHHs
KaTeroOpuYHOCTI CHOHYKaHHS BUKOPHUCTOBYIOTh KOHCTPYKIIII TakoOTo THITY, SIK
Can/Could you tell/give/help me...?, Taki BHUCIOBIIOBaHHS PO3IJISIIAIOTHCS SIK
BBIWIMBI CITOCOOM OTpUMaHHS iH(popMaIrii:

(21) BILL: And if you could go ahead and get a can of psticide and take care
of the roach problem we've been having that would be great.

MILTON: I can't...Excuse me. | believe you have my stapler? (Office space,
p. 46)

VY neskux BUNAAKAX I TIepenadl TUPEKTUBHUX BUCIOBIB BUKOPHCTOBYIOTh
takok Qpasu Ty | need smth..., konm MoBa ¥jme MpPo BUKOHAHHS ITEBHOTO
3aBJIaHHS 10 BCTAaHOBJIEHOr0 TepMiHy, a0o We need to... Tomo:

(22) Dom: Hello, Peter. What's happening? We need to talk about your TPS

reports.
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Peter: Yeah. The coversheet. | know, | know. Uh, Bill talked to me about it
(Office Space).

MOoOBJEHHEBI OJMHHULI YKPAiHCbKOI MOBH, L0 CYIPOBOXKYIOTh IPOXaHHS
MPEICTABIICHI TAKUMHU THUII30BAaHMMH KOMIIOHEHTAMHU 3 €JIEMEHTAMH BBIUJIHBOTO
3BEpTaHHs 10 ajapecara: byow snacka, 6yovme nackagi, 6yovme 100'a3Hi, npouty
Bac, uu ne 3moenu 6 Bu..., uu mooicy s nonpoxamu Bac..., mato 0o Bac npoxaumus...,
Yu Modicy 36epHymucs 0o Bac i3 npoxanusam..., 0ozeonvbme Bac nonpocumu..., axuo
Bawa nacka..., nackageo npocumo..., akwo Bam ue 6adxcko..., He 8iomosme, 0yO0b
J1acKa, Y NPOXAHHL..., MO*CAUBO, Bu meni oonomoosceme...

Y pamkax BEpTHKAJIbHOI KOPHOPATUBHOI KOMYHIKAIll KOPIIOPaTUBHUMN
JUCKYPC pealli3yeThCs 3 JOTPUMAHHSI MaKCHUMH BBIYJIMBOCTI 3 OOKY KOMYHIKAHTIB.
BBiunuBa Qopma mpoxaHHs y JAaHIM cuUTyalii peani3yeTbCsi 3a JIOMOMOIOIO
KoMOiHaIii MOBHOT ()OpMYJIM TIPOXaHHS 3 €TUKETHUMU popMynamu please... (6y0b
nacka), I hope... (cnodiarocy...) a TaKOK 3a JOMOMOTOI0 (GOPMYJT 3 TIPS THUMHU
KOHCTPYKIIsIMU YMOBH: It would be great if you... (byno 6 uyooego, sikou Bu...), We
will be very grateful if you... (Byoemo Bam dyace 60suni, sikuio Bu...), I am/will be
glad to... (hyoy paouii ...) Ta iH. IlpuknagoM NposBYy BBIWIMBOI MOBEIIHKHU €
HACTYIIHA CUTYaIlisl cuikyBaHHs anBokata (W) 31 cBoim cekpetapem (I):

(23) W: Please sit down, Miss Zanowski. I'll be right with you.

I: Yes, Mr.Wilmot.

W: I hope it’s not too inconvenient for you staying tonight.

I: No, sir. I'm glad to do it.

W: Good. Let’s get to work (End of Prologue, p. 204)

He w™eHm BaxJIMBHM KOMIIOHEHTOM  MIATPUMAHHS KOHTakTy B
KOMYHIKATUBHOMY aKTi B aHTJIACHKOMY MOBJIEHHEBOMY €THUKETI € €THKETHI
dbopmynu-BubadeHHs. JlocmipkeHo, Mo B MeXax aHTIIHChKOTO KOPIIOPATHBHOTO
JTUCKYpPCY, 3BaXKal4W Ha Pi3HI CTaTyCHO-POJBOBI IOJIOKEHHS KOMYHIKAHTIB,

IMITIEPATUB BXKUBAETHCS 3 00EPEKHICTIO, 1100 HE 3alIKOAUTH «OOJIMYYIO» ajapecaTa

[19, c. 115].
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Came TOMy ajapecar dYacTO BIAE€TbCA JO 3acO0IB  MMOM SKIIECHHS
MOBIAOMJICHHS 3 TONIOMOI'OI0 1HAMKATOPIB BBIWIMBOCTI, 1O CKIAAY SIKUX BIAHOCATD
TaKOX €THKEeTHI (opmynu BubaueHHs: Excuse me (Bubaume) i I'm sorry (Memni
oyoice wkooa), 1 beg your pardon (A npowy eubauenns), Please, excuse me
(Bubaume, 6yow nacka), I’'m sorry for troubling you (IIpobaume 3a mypbomy):

(24) - Excuse me, may | say something?

- Yes, of course (Meet Joe Black).

- [lepenpowyro, 0o36orume meHi ckazamu?

- Tax, 36uyatino.

VY Ourpmiocti BunaakiB gpopmu Excuse me i I’'m sorry B3aemMo3amiHHI, IPOTE
KOXKHA 3 HUX Hece CBIM BIATIHOK 3HAYeHHs: EXCUSe me Bupakae, mepin 3a Bce,
BUOAQYCHHSI MOBIIS 3a CIIPUYMHCHHS TIEBHMX HE3PYYHOCTEH CIIBPO3MOBHHKY, a
Bupa3 I'm sorry — cnontanne BuGayeHHs iHIIIH 0co0i.

ITin gac mepekyiany AaHUX €TUKETHUX (OPMYJ MOCTae MpodiieMa BUOOPY
KOHKpETHO1 (GopMH BXKMBaHHS Tiei um 1HIIOI Gopmu BubOaueHHs. [lopiBHsAHO 3
AHTJIMCHKOI0 MOBOIO, YKpaiHCbKa MOBa ONEPYE 3HAYHO OUIBIIOK KIJTBKICTIO
IpOXaHb-BHOAYCHB, CAME TOMY 0araTboM yKpaiHCHbKHM 3BOPOTaM HE BiIMOBIAAIOTH
azexBaTHi (GopmMynu aHTIiHChKOT MOBH: [lepenpowyro!, IIpobaume 3apaou boea!,
Hapyume!, /loz6oneme meni subauumucsy neped Bamu!, apyiime meni, npouwy! ta
1HIITI.

(25) - | beg your pardon (for knocking into you)!

- That's all right, come in!

- [lapytime (3a smpyuanns)!

- Bce capas3zo, 3axoovme!

Sx G6aunMo 3 HaBeJACHUX BUIIE MPUKIAIB, aHTJIACHKHA MOBHHHA ETHUKET
XapaKTepU3y€eThCs OUTBIIIOI0 CTPUMAHICTIO W JIakoHIuHICTIO (ppa3. Haitgacrime y
TAaKUX BUIAJIKaX €TUKETHI CTEPEOTHITHI BHUCIOBJICHHS BIJCYyTHI, OCKUIBKH I[LLTIO
CIUIKYBAaHHSI € CYTO MOBIIOMIICHHS, mepenada iHdopmMalii, o 3BOJUTh KOHTAKT

10 iHpopMariiHoro Minimymy [44, c. 99].
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JUis BUpa)K€HHS MOBJIEHHEBOI KarTeropli BHOAauyeHHS XapaKTEpHUMH €
METAaKOMYHIKaTHUBHI OJHMHHMII NEepeOUIbIIEHHS, MPU LBOMY BHUKOPHUCTOBYIOTHCS
Taki iHTeHcu(ikaropu, Mapkepu sk: such as, so, very, terribly, awfully ta immui.
Hanpuknazn: | am dreadfully sorry | did not introduce myself (Twice a bride, p.
122). YV upoMy BHIIaJKy, MOBEIb MEPEOUIBIIYE CBOIO MPOBHUHY, BUKOPUCTOBYIOUH
iHTeHcudikatop dreadfully. Jlng  ykpaiHCBKOrO  XYAOXKHBOTO  JHUCKYPCY
XapaKTepHUMH € TaKi JEKCHYHI MapKepH SK: HAO036UYANHO, CMPAUEHHO,
HeUMOGIpHO, be3medicho TOIO. BOHM HAJalOTh BHUCIOBIIOBAaHHIO IEBHOTO
€MOILIIHOTO HABAHTAXCHHSI.

JliecnoBa y ckiami YKpaiHCBKMX ETHUKETHUX BHUCIIOBIIOBaHb Ha e€Tarli
BCTAHOBJICHHS Ta MATPUMaHHS KOHTAKTy MOXYTh MpHMaTu GOpMYy YCiX TPhOX
cnoco0iB. Lle Moxxe OyTu iMIepaTMBHE BHUCJIOBIIOBaHHS (Haka3zoBUM cmoci0), y
TaKUX BUTAJKaX, SIK 30pacmylime, oapyime, JIECIOBO YMOBHOTO CIIOCOOY: uu He
moanu 6 Bu..., yu mooicna 6yno 6, a TakoXK JIHMCHOTO CIOCO0Y: 8ik He 3a0y0y, Bu
maeme payiro. JI1€CIOBO MO TaKOX CIOIy4YaTHCS 3 PI3HUMHU YaCTUHAMU MOBH:
xau wacmums (4acTKa + JIECIOBO), aacKkaso npocumo (IPUCTIBHUK + TIECIOBO).
VY aHnrmiiicekii MoBi have a nice day (mieciioBo + apTUKiIb + NPUKMETHUK +
iMeHHHMK), hOW are you? (mpuciIiBHHK + Ii€cia0Bo + 3aiiMeHHuK) [16, ¢. 102].

AMEpHUKaHIISIM XapaKTepHE TaKOXX Yy3arajlbHEHE, HE CHpPSIMOBAaHE Ha
KOHKPETHY JIIOJUHY JPYKEIIOOHE CTaBJIGHHs JO BCIX WICHIB CYCIUIbCTRBA.
[Tpuxiiaqom Takoro 3BepTaHHS MOXE CIyT'yBaTH MOLIMPEHA €TUKEeTHa (pa3a: Have

a nice day, sika 4acTO aJpECy€eThCS 30BCIM HE3HAHOMHUM JTFOISIM.

3.2. llnsixu BiATBOPEHHS B HiJIbOBiii MOBi rpaMaTHYHUX GOPM €TUKETHHX
KOHCTPYKIii
st mopeyHoro Ta TPUPOAHBOTO BHKOPUCTAHHS ETHUKETHUX (hopmyn
AHTJIHACBKOTO  KOPIIOPAaTUBHOTO  JUCKYPCY  MOBIIO  HEOOXigHE  BMIHHS
OpIEHTYBATHUCSI B HOPMATHBHHUX BapiaHTaX BHUCIIOBIIOBAHb, SIKi TBOPSATHCS MOBOIO Y
pPI3HUX KOMYHIKATUBHUX CUTYyallisIX 1 € (PYHKI1OHAJIbHO-BU3HAYCHUMU MOBHUMH

3HaKaMH. EleMEHTH €TUKETHUX BITHOCUH PEai3yIOThCs HAa PI3HUX PIBHAX MOBH:
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— Ha JIEKCMKO-CEMaHTUYHOMY: CHELaJibHI CJIOBa Ta CTajl BUpPa3d (AHIL:
Thank you, Please, Excuse me, See you later; ykp. Jobpozo owus, Haxyio, /o
nobavenns);

— Ha rpaMaTUYHOMY pIBHI — BHUKOPHUCTAHHS MHOXMHHU ISl BBIWIMBOTO
3BepTaHHs (aHMIL.: 3aiiMeHHUKH YOU, Thee (3acrapine, moetwuHe), ykp. Bu),
MUTaJIbHUX PeUYEHb 3aMicTh iMIniepatuBHUX (auri. Would you, please...?; yxp. Yu
He mo2nu 6 Bu...?);

— Ha (OHETUYHOMY — BBIWIMBA IHTOHAIlIS JJIs MIATPUMAHHS BU3HAYCHOI
CUTYAIlI€}0 TOHAJIBHOCTI,

— Ha TEKCTOBOMY — 3a0OpOHa IepepuBaTH CITIBPO3MOBHHUKA, BTPYYaTHUCS B
oeciay tomo [11, c. 57].

Hocnigauk JIx. Jlia y cBoiit podoti “Principles of Pragmatics” Buninsie
HETaTUBHY Ta TMO3UTHMBHY BBIWIMBICTh. KOXEH 3 IIUX THUIMIB BBIWIMBOCTI
IpeJICTaBisie cOO00 MEBHY CUCTEMY KOMYHIKaTUBHHMX CTpaTerii, 3a JOMOMOIO0
AKUX KOMYHIKAQHTH JOCSTal0Th MOPO3YyMIHHSA OAWMH 3 oAHuUM. Tak cTparerii
CIUIKYBaHHS 3 TOYKH 30py TIO3UTHBHOI a00 HEraTUBHOI BBIWIMBOCTI
BUKOPHUCTOBYIOTBCS ~ 3/ICOLIBIIIOTO Ha PIBHI «HWKYUH-BUIUI». [lo3uTuBHA
BBIWIMBICTh TOB'I3aHa 3 JACMOHCTpPAIIIEI0 €JIHOCTI Ta BUKOPUCTAHHIM
MOBJICHHEBHUX aKTIB, SIKI CIYT'YIOTh «ITJIBUIIICHHIO» POJIi ajgpecara (KOMILTIMEHT,
MoJIsIKa, 3anpoIneHHs 1 T.4.) Taka ¢popma BUpaKeHHS BBIYWIMBOCTI MPUITYCKAE, TUM
camMuM, Oa)kKaHHSI BCTAHOBUTH Ta HAJIArOJAUTH KOHTAKT 13 CIIIBPO3MOBHUKOM [47, .
197].

BuxopucranHs cTpaterii HETraTWUBHOI BBIWIMBOCTI TOB'SI3aHE 3 HAJaHHSIM
cBobomu miii ampecatry. lle cTparerii yHUKHEHHS, a TaKOX ITOM'SKIIEHHS THX
MOBHHX aKTiB, SIKi MOTJIM O 37aTHUCh HAaB’SI3JIMBUMU ITi/1 Yac CIUIKYBaHHS 1 3aBIaTH
IIKO/IY CITIBPO3MOBHHKY y MeXaX KOPIOPATUBHUX BITHOCHH, O TAKUX CUTYaIlii
BITHOCSITh KPUTHYHI 3ayBa)KEHHS, MPSAMI MPOXaHHS HA aJpecy CIIBPO3MOBHHKA 1
T.JI.

OnHiel0 3 TOJIOBHMX CTpaTerii HEraTMBHOI BBIWIMBOCTI € «TOBOpHU

Henpsimo» (Be indirect) [34, c. 92]. B anrumiiicekiii eTukeTHid Gopmi BUpaKeHHS
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MEBHOTO 3alMTaHHS Kpallle BUKOPUCTOBYBATH HE MpPsSME 3allUTaHHs, a OUIbII
BBIWINBY HOro hopmy.

[lin ~ HeraTMBHOIO  BBIWIMBICTIO  KPUEThCS  MOOOIOBAHHS  3/aTHCS
HaB’SI3TMBUM, 3aBJaTH LIKOJIU aJpecarTy, BIACYTHICTh €MOIIil, CTpUMaHICTh [/, C.
220]. Hampukinan, uepe3 konTpykiito | was wondering if you could ... (Twice a
bride, c. 134). Ilpore Ha piBHI «HAYaJbHHUK-TIIICTINN» MOBEIb 13 BHIIUM
COITIAJIbHUM CTaTyCOM BUKOPHUCTOBYE Yy MOBI MpsSMI MUTAHHS, K1 MPUMYCKAIOTh
JUIIe IpsAMY BIATIOBib BiJ] afpecaTa, TOOTO MiJIJIeryioro:

(26) -Juanita, do you have anything to tell me?

-No, no, no! | tell you I did not take any money, now or ever.

-All right, that's all for now. But please do not leave the bank without
checking with me first (The Moneychangers , p. 210).

BoneBusiBieHHs HavalbHUKA HA PIBHI «BUIIUNA-HUKYHUI) B aHTIIIHCHKOMY
€TUKETHOMY MOBJIEHHI KOHKPETH3Y€TbCS PO3MOPSKEHHS, 1HCTPYKIiA abo
npurnuc. J[0 OCHOBHUX I'paMaTHMYHUX 3acO0IB iX akTyati3alii MOKHa 3apaxyBaTH
CIIOHYKaJIbH1 pEUEHHS 3 JIECIIOBOM-TIPUCYAKOM y (hOpMi HAKa30BOT'O CTIIOCOOY:

(27) — Cut the crap. Just give me the number.

— There it is (The Moneychangers, p. 432);

a TaKOX PO3MOBITHI PEYCHHS, B AKUX CIIOHYKAJIbHE 3HAUCHHS MOETHYETHCS 3
mparMaTUYHUM 3HAUYCHHSIM Oa’kaHHS aJpecaHTa MO0 peanisaiii meBHoi aii yepes
BKJIFOUCHHS JI0 CBOTO CKIaay moaycis Ty | want, | wish, | would like.

(28) — What 1'd like you to do is read me all the names and policy amounts.

— All right, Mr. Bakersfled; if you say it’s okay. But it will take a few
minutes to get the policies together (Airport, p. 136).

Oxpema yBara mim 4ac BHBUYEHHS Ta aHaJi3y TpaMaTUYHUX OCOOIMBOCTEH
ETUKETHUX (OPM aHTIIIHCHKOT MOBH Ma€ TaKOX MPUIUIATHCH KOMIUTIMEHTapHUM
BUCJTIOBJICHHSIM. BOHM CyTT€BO 30UTBIIYIOTH MOXKJIMBOCTI  TOPO3yMITHCS.
KommmiMeHT, $K OJMHHIIA MOBJICHHEBOI TOBEIIHKHA, € OCOOJMBHUM BHJIOM
MOBJICHHEBUX E€TUKETHUX BYMHKIB. B yKpaiHChKiil MOBi: a Bu, sax cnpasdicHiil

gaxieeyv (3Haseysb, memp, asmopumem) 3..., MO2IU O NPOKOMEHMYBAMU...,
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0o36o1bme  noyikagumucs Bawow Oymkor, AK 00UHU  HEYNnepeodCeHoi,
Henepesepwieno!, Ile 6yno ecenianvno, 4y0080, OpPUIHANLHO, MANIAHOBUMO,
Jlusosuorcro euensioaeme TOIIO.

BrnnuBoBa cuina  KOMIUIIMEHTIB  CHPUYMHSAETBCA IXHIM 3B SI3KOM 3
ySIBIEHHSIMU 0ocoOu mpo cebe camy. [liATBEpAKEHHS 4M MOCUIICHHS IIUX YSBIICHb
abo iX 3aMiHa Ha MO3WTMBHI 3a3BMYail MalOTh MO3UTUBHHUM BIUIUB. [IparmaTnune
3HAYCHHS KOMIUTIMEHTIB MOJIsiTae y rapMoHi3anii crinkyBanns [15, ¢. 371]. Tak, B
000X KyJbTypaX, SIK B aMEPHUKAHCBHKIM, Tak 1 B YKpaiHCHKiil, TPUIHATO pOOUTH
KOMILUTIMEHTH, BHCJIOBJIFOBAaTH I1HTEpPEC 1 CHUMIIATIIO 10 CHiBpo3MOBHHKA. lle
MOXYTh OyTH KOMIUTIMEHTH 3 TIPUBOJY 3OBHIIIHOCTI, OJATY, CXBaJCHHS
MO3UTUBHUX OCOOMCTUX SKOCTEH JroauHU, ii mpodeciitHux 3110HOCTeH, ajKe
KOMILUTIMEHT — OJIHA 3 HaOUIbII PO3MOBCIO/KEHUX CTpaTerii BIULIUBY Ha ajpecara,
Ha CTOCYHKH, TIOTJISIU Ta TIOBEIIHKY JIIOJICH.

YyacHUKM KOMYHIKaIlii B AMepuIll poOasTh KOMIUIIMEHT HE JIUIIe JIJIsk TOTO,
1100 BUKJIMKATH CUMIIATIIO CIIBPO3MOBHHUKA, Taka popMa 3BEPHEHHS YacTO CIYTye
ITHCTPYMEHTOM BIUIMBY Ha X1JI pO3MOBH MK KOMYHIKaHTaMH, K Y PO3MOB1 JBOX
kouter (D) ta (K):

(29) D: Did you have a good trip? asked the Welshman.

K: A busy one.

D: I read your article about Bahrain. Most amusing.

K: Bahrain’s amusing. The Indian shop keepers are the only economists on
the archipelago (Trevayne, p.167).

KomruriMmeHTapHI BHCIIOBIIIOBAaHHS J1JIOBOTO JUCKYPCY XapaKTepHU3YIOThCS
PI3HUMH TUTIAMH PEYeHb, BOHH MOXYTh BUKOPHCTOBYBATHCH MOBIIEM SIK Ha €Tari
BCTAHOBJICHHS, TaK 1 Ha €Tali MiATPUMAHHS KOHTAKTYy, BOJAHOYAC BiIPI3HATHCH
MCHIIIMM PIBHEM KOHBEHIIIMHOCTI Ta BHUKOHYBaTH (YHKIIO 3rogud. MoBselpb,
HaMaralo4uch MEPEKOHATH CBOTO CITIBPO3MOBHHKA B MPABIOMOIOHOCTI TOUYTOTO,
oOupae pi3H1 BUIU PEUYEHB 1 KOHCTPYKI[IH Y CTPYKTYP1 KOMIUTIMEHTY.

TakTka BUCIOBICHHS MOBIIEM 3TOJH 3 JOIMOMOTOI KOMILUTIMEHTApHUX

BHUCJIOBJICHb HAIpaBliecHa Ha COJIIAPHICTh KOMYHIKAHTIB Ta B JESIKId MIpl €
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peanizali€l0o TaKTUKW MiATakyBaHHSA. llepmr 3a Bce ayig BHUpaXKeHHS 3roju
BUKOPUCTOBYIOTbCA BHUpPa3u, Kl 3A€OUIBLIOr0 BKIIOYAIOTH CKOPOYEHY (opmy
BKa3iBHOro 3aiiMennuka That is tumy: That's right. Quite right. You are right.
That's a good idea etc.

Y Mexax TOpH30OHTAJIbHOI KOMYHIKaTHUBHOI CHUTyaulii Taki (opmu
KOMIUTIMEHTYBaHHSI BUKOPUCTOBYIOTHCS B HACTYITHOMY JI1aJ1031:

(30) F: Here's a note at thirty days, he said, producing the paper Dalrymple
had given him.

D: Do you want to discount that for me? You can take your thirty-two out of
that.

F: Mr. Dalrymple! That's good paper! Yes, I can. It will cost you ten per
cent, he added, jestingly (The Financer, p. 76).

VY HaBeJaeHOMY MPHUKIAAl HIKYHMKA 3a cTaTycoM MoBellb (F) BUKOpHCTOBYE
KOMILTIMGHTapHe BHUCIOBIeHHS That's good paper, sike Bupaka€ CXBaJCHHS
migaerauM mpomno3uiii HavaapHuKa (D) 13 IMIUNIKUTHOIO METOI BCTAHOBJICHHS
NPUSITENIbCHKUX BITHOCHH .

[Toxi6H1 (popMynn BUKOPHUCTOBYIOTBCS Y CHIJIKYBaHHI KOMYHIKaHTIB 3
pPI3HUMH BIKOBUMH XapaKTEPUCTUKAMHU, SK Yy PO3MOBI XJIOMNIS Ta JIOPOCIIOTO
YOJIOBIKA:

(31) The boy smiled wisely.

- Not very much, | guess.

- Well, what are you interested in?

- Money!

- Aha! What's bred in the bone, eh?...Well, that's a good trait. And spoken
like a man, too! (The Financer, p. 120)

BukopuctanHs MOBIIEM KOMIUTIMEHTAPHUX BHUCJIOBJIEHb CIPOMOMKHE TAKOXK
3MIACHATH TaKW{ BIUIMB Ha ajpecara, B Pe3yJIbTaTi SKOTo BiH HisiB OU B iHTEpecax
MOBIISL:

(32) You're a top flight comptroller, the best numbers and money man [

know anywhere. And any day you get an urge to move over here with Northam,
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with a fatter pay-check and a stock option, I'll shuffle my own people and put you
at the top of our financial pile. That’s an offer and a promise. I mean it (The
Money changers, p. 248).

AHTIIMCHKI Ta YKpaiHChKI KOMIUIIMEHTH OYIyIOThCA 32 OJHAKOBUMU
cxemMamu: 1) miaMeT + IMEHHUM NPUCYNOK (A1€CHIBHMIA); 2) KOHCTPYKUIi, sKi
nounHarwTees 3 Ak ... !, Cxinoxku ... !, HAxuii (axi) ... ! Ta X €KBIBAJICHTH B
CTPYKTYpP1 aHTJIHCHKOT0 KOMIUTIMEHTY, 10 Mo4YuHatoThes 3 What ... |, How ... !:
How nice of you etc; 3) inBepcis; 4) HOPiBHSJIbHI KOHCTPYKIIIT; 5) MiACHIIOBAIbHI
cioBa (MPUKMETHHUKH, MPUCITIBHUKK): That's (most, very, awfully) kind (sweet) of
you. It’s very good (nice) of you (to tell me)etc. Taki Buc0BIIOBaHHS TPalOTh POJIb
OUTbII BBIWIMBUX (OPM BASYHOCTI 1 BUKOPUCTOBYIOTHCS B OCHOBHOMY
KOMYHIKQaHTaMH PIBHUMH 32 COIIIAJIBHUM CTaTycoM 0€3 OJM3bKUX CTOCYHKIB,
KOJIETAMHU.

AMEpUKaHCHKOMY JUIOBOMY TUCKYPCY BIACTHUBI HACTYNHI CHHTaKCHYHI
CTpYKTypH: 1) BHKOPHCTaHHS KOHCTpYKIiii there is/are; 2) koHcTpykmii 3i
spoporamu | know, | think, I am sure, | hope, | dare say, | assure you; 3)
KOMILUTIMEHTH, TOOYJ0BaHI 3a CXEMOK CKJIAJHOTO PEYEHHS YMOBHOT'O CIIOCOOY
[23, c. 23].

(33) Lush: Well, you see, the fact is, Colonel, I've... I've got a present for
you... (He takes a cigar from his pocket and hands it to Roote). This is it.

Roote: | dare say, that looks a fine one.

Lush: Just a little token, sir.

Roote: Well, that’s a very nice thought. I'm deeply gratified.

Lush: I'm glad you like it, sir.

Roote (beaming): Yes, very nice. | shall smoke it before | go to bed (Plays:
Four, p. 124).

Y HaBegeHoMy TpuKIaAl  BimOyBaeThCs KOMYHIKaTHBHA  CHUTYaIlis
CIPUAHSTTS TOJapyHKa» Bia mimrersioro Lush. /1o eTHKETHUX B JAaHOMY BHITQJKY
BITHOCSATBHCS KOMIUIIMEHTH, SKI CYNPOBOIKYIOTh (OPMYIH TIOAIKH 3 OOKY

HyaibHUKa ROOte y BinmoBiabs Ha 3p00OJIeHHUI MOAPYHOK 3 JIOMIOMOIOI0 3BOPOTY |
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dare say, a TakoX OBTOPIOBaHUM BHKOPHCTAHHSIM IHTEHCH(iKaTopa — CIIOBa JUIs
MIJCUJICHHST 3MicTy — Very. OOujBa y4YacCHUKH KOMYHIKAIlli ONMEPYIOTh TaKOXK
Bupazamu tuny I'm glad you like it Ta I'm deeply gratified nns BupaxeHHs
MAaKCHUMH BBIYJIUBOCTI.

[Ile omHiEIO THUIIOBOIO CHTYAIli€}0 B MEXKax KOPHMOPATUBHOTO JHCKYPCY, Y
K1 BXKUBAETHCS KOMIUIIMEHT, € MO3/I0POBJICHHS:

(34) - Congratulations, Roscoe, - Philip Johannsen, president of Mid
Continent Rubber said, - you 've really moved this bank into the big league. More
power to you, fella. Harold Austin, who had heard the exchange, winked
knowingly:

- Our little trip paid off. You're riding high... Even Leonard L. Lingswood
had a good word as he passed by:

- Hear you corralled Supranational, Roscoe. That’s first class business.

Other directors were equally complimentary (The Money changers, p. 156).

VY SKOCTI KOMIUTIMEHTAPHUX BHUCIIOBIIOBAaHb B YPUBKY 3 PO3MOBH B Mexkax
TOPU30HTANIBHOI KOMYHIKallli BUCTYMAIOTh ()pa3d 3 BUKOPUCTAHHSIM OCOOOBOTO
3aliMeHHuKa you've really moved this bank..., You’re riding high, sxuii
y3roJUKyeThes 13 miecioBoM y Present Perfect (BupakeHHs pe3yibTaTy, SIKOTO
JOCATHYB OJIMH 13 KOMYyHikaHTiB) Ta Present Continuous.

KoMrmmiMeHTH MIUpoKOo BUKOPUCTOBYIOTBCS MOBIIEM Y SIKOCTI TaK 3BaHOTO
(GTIa/PKYBaHHSI» JUIA TIOM SKIIEHHS KPUTUKH Y TPETEH31M J0 aapecata Ta
30epeKCeHHS TapMOHI1 B3a€EMOBITHOCHH MI’)K KOMYHIKaHTaMHU:

(35) - Now really, Cyril, I think it’s high time you let other people do your
donkey work for you. You’re much too important for that sort of thing. Why don’t
you give the inlays to the mechanic?”

- [ prefer to do them myself. I'm extremely proud of my inlays.

- [ know you are, darling, and I think they re absolutely wonderful. They re
the best inlays in the whole world. But I don’t want you to burn yourself out (KisS,
Kiss, p. 87).
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OTOX, BHCIOBH MOBJIEHHEBOIO €THUKETY KOPIIOPATUBHOIO JHUCKYpCY,
3aKpIMJICH] 32 IEBHUMHU CUTYallisIMU BBIWIMBUX B3a€EMHH MIDK MOr0 y4YaCHUKaMH,
CTAIA CTIMKUMH, CTEPEOTUIHO-THUNOBUMHU (pOpMyJaMu CHUIKYBaHHS, IO
BUKOPUCTOBYIOTBCA Ha YyCIX PIBHSX JUJIOBOT KOMYHIKAIIl 1 CTaHOBIATH COOOIO
rotoBi (OPMYJIU HE JIMIIE 3 TOUKHU 30pY iX MOP(OIOro-CUHTAKCUYHOI CTPYKTYpH, a
W 3 TOYKM 30py IX JIGKCHYHOI Ta rpaMaTU4YHOI HAmoOBHEHOCTi. BMoTuBOBaHI
CTWJIICTUYHO Ta (PYHKI[IOHANbHO, Takli BUpa3u 3a0e3MeuyloTh TOYHICTb,
OJIHO3HAYHICTh 1 €KOHOMHICTh IMpPOIIECIB CHUIKYBaHHS, a TaKOX JONOMAararoTh
eeKTUBHO BUKOHYBaTH Mepejavy iHpopmaiii 1 3A1MCHIOBaTH BIUIMB HA
CHIBPO3MOBHUKA, 1110 € BU3HAYAIBHUM JIJIsI CTIJIKYBAHHS B MEXaX KOPIIOPATUBHOTO

JTUCKYPCY.
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PO3/IL1 4 ®OPMYBAHHS MIKKYJIbTYPHOI KOMIIETEHIIIT
CTYAEHTIB

Ha cporomHi B yMoBax CTPIMKOTO PO3BUTKY JAUIOBUX, MpoQeciiHuX 1
KyJIbTYpHUX KOHTAKTIB YKpaiHM 13 IHIIMMH KpaiHaMH CBITY BOJIOJIIHHS
1HO3eMHUMH MOBaMu HaOyBa€ OCOOJIMBOTO 3HA4YEHHS W CTa€ HEBIJ €EMHUM
KOMIIOHEHTOM TIATOTOBKU cydacHoro (axiBig. [ioOamizaiiitHi  mpornecu
CHPUSIIOTH MOCUJICHHIO Ta CTBOPEHHIO HOBUX BUMOT JI0 PIBHS KOMMETEHIT J1JI0BO1
JIOJMHYU, HAJAI0ud pPA3oM 3 TUM BUIBHUN JOCTYH J0 IHIIOMOBHOi (DaxoBoi
iHpopMarlii (IpyKoBaHOI Ta €JIEKTPOHHOI), Y4acTh Y MDKHApOAHUX KOH(epeHLisx
Ta KyJbTypHHX 3axonax. KowmyHikaliiHi MOoTpeOU CTYIEHTIB, II0 BHUBYAIOTh
0COOJIMBOCT1 A1JIOBOIO MOBJICHHEBOTO €THUKETY, @ TaKOXK B3a€MOJIS KYJIbTYpPH Ta
MOBHM, WO BHUSBIIE€ HAI[lOHAJNbHI COILIOKYJBTYpHI CTEPEOTHIM MOBHOI'O

CHiJIKYBaHH}I, € HpiOpI/ITCTHI/IMI/I JJIA BUKJIaZada HOBOTI'O TTOKOJIIHHS.

4.1. IlpuHIUNM JOTPUMAHHS €TUKH CIVIKYBAHHSI HA MaTepiaJi
KOPIOPAaTUBHOI0 TUCKYPCY

3HaHHS Ta JOTPUMAHHS MPUHUHATUX y CYCIIIBCTBI MPABHIJI 1 HOPM €TUKH
€TUKETY CIpusie e(pEeKTHUBHIIIOMY A1LJIOBOMY Ta MIKHAIIOHAJIbLHOMY CITUIKYBaHHIO.
Kpim BomominHs, TmpuHAMHI, OJHIEI0 1HO3EMHOIO MOBOIO, OJHUM 13
HAaWBAXKJIMBIIIMX MOMEHTIB, IO CIPHUSAIOTh €(EKTUBHOCTI MDKKYJIBTYPHOT
KOMYHIKaIlii € 3HaHHS HOPM HAIlIOHATBHO-KYJIBTYPHOI crenu]iku MOBHOTO
etukety [20, c. 279].

JIiHTBICTIB B IIbOMY HAIpSMKY I[IKABIATH BHCIOBICHI 3a JIOMOMOTOIO
MOBHUX 3HaKiB MEHTaJbHI yTBOopeHHsA. T. M. HikomaeBa BHOKpEeMITIOE TpU BUAM
CTEpEOTUNIB y MOBHINH TOBEeHiHII: |) MOBIEHHEBUW — 4YyXi CJIOBAa Yy MOBI
MPOMOBIISA, 2) KOMYHIKATUBHUNA — €THUKETHI (OpMyNnH, KIIIIOBaHI O0O0OpOTH
JJIOBOTO  CHUIKYBaHHS TOIIO, a TaKOX MEHII BUBYCHI 1HIMBIAyaJIbHI
KOMYHIKaTHBHI cTepeotuny; 3) meHTanbuuii [30, ¢. 162-178].

Ak 3aznayae H. I. ®opmaHOBChKa, THUMOBI TOMUJKH THX, XTO BHUBYAE

1HO3eMHY MOBY, € MEPEBaXHO Y3yaIbHUMH, a MOBHHUN ETHUKET HAJEKUTH [0
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(GhOHOBUX 3HAHb THUX, XTO TOBOPUTH I[i€I0 MOBOIO. OTXKE, OMaHyBaHHS €TUKETHUMU
(opMynamMy MOBJIIEHHEBOI OBEAIHKUA B MIKKYJIbTYpPHIA KOMYHIKallIi MOTPIOHE s
aJICKBaTHOTO CIUIKYBaHHS «IHOKYJIBTYpHUX» KOMYyHikaHTiB [38, c. 110, 111].

3rigHo 3 aymkor P. I'ibcoHa, MIKKYJIbTYpHI HAaBUYKUA MOTPIOHI HE TUIBKU
TUM, XTO TMpAIIOE Yy BEIUKUX KOpHOpalisx, ajae 1 JIAiM, [0 3aaisHl B
opraHizaiisx ycix BHU/IB Ta HamnpsMKiB. bararo kommaHiii Ha ChOTOJHI MarOTh
crpaBy 13 0araToKyJIbTypHOI pOOOYOI0 CHIIOK, BIICOTOK sikoi Moxe csaratu 20%
BiJl 3arajibHOi KUIBKOCTI TpaliBHUKIB. Skio kommaHis Oa)xae 3pocTatu Ta
pO3BHBATHCh, BOHA OyJae aJanTyBaTH CBOi MNPOAYKTA ab0 TOCIYrd st
3apyOKHOTO PHHKY Ta BECTH IEPEroBOPH 3 MOTCHIIMHUMHU TapTHEpamMu 3a
KopaoHoM [49, c. 56].

Ha omgnomy 3 mepumux 3aHsITh 31 CTYJACHTaMH, SKi BHUBYAIOTH JILJIOBY
AHTJIICBKY MOBY, JOIIJILHO MPOBECTH KOPOTKHUH TECT-BIKTOPUHY Ha IMEPEBIPKY
3HaHb 13 MDKKYJIBTYPHOI KoMyHikarrii: Do you have good cross-cultural skills?

When you meet someone in the USA for the first time, what should you do?
Mark True (T) or False (F) next to the following statements:

a) it’s usual to shake hands the first time you meet an American colleague;

b) it’s not a good idea to call American colleagues by their first names at
work;

¢) when an American business person gives you his business card, it’s polite
to say thank you and put it in your pocket;

d) in the USA, embrace colleagues when you meet them;

e) in the USA it is rude to refuse a cup of coffee;

f) ask about your host’s family when you meet for the first time,

g) it is rude to look people in the when you are in the USA;

h) American people like to talk about their salaries;

1) when you visit America, your host gives you flowers at the airport.

[Ticns mepeBipKkH Ta OTrOJIONICHHS MPAaBWJIBHUX BIAMOBIACH BHUKJIAga4 MOXKE
3alpONOHYBAaTH TMPOBECTH TMOPIBHSUIBHUM aHaji3 OCOOJHUBOCTEH TMOBEIIHKHU

YYaCHUKIB KOMYHIKaTUBHOTO aKTy y OJI0HUX JUTOBUX peanisix YKpaiHu.
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Cepen edexkTUBHMX METONIB (POpMYBaHHS MDKKYJIbTYPHOI KOMIETEHIIT
CTYJEHTIB y TMpOLECI BHUBYEHHS 1HO3EMHOI MOBHM € TIOIIYKOBI, METOAU
MOJICTIIOBAaHHs, TEXHiIKa BHOOPY peJeBaHTHUX 3pa3kiB moBeAinku (critical
incidents). Taki metoau mependavarOTh MPAKTHYHY CIPSIMOBAHICTh, MISUTBHICHHIMA
MiAX11, TBOPUMM XapakTep, MIAJIOT1YHICTh, IHTEPAKTHUBHICTh, TPYHOBY POOOTY.
CryaeHTd 3A1MCHIOIOTH MOUIYKOBY poOOTYy, CHpSIMOBaHY Ha BHUPILICHHS
KOHKPETHO1 Mpo0ieMu. Y pe3yiabTaTi BOHHM OTPUMYIOTh 3HAHHS, SIKi PO3MIMPIOIOTH
iXHE YABIIEHHSI MPO KYJbTYPHI pO30IKHOCTI, BaXJIUBICTh IXHBOTO YpaxyBaHHS Y
BejIcHHI Oi3Hecy [43, c. 288].

MoBHHIi €TUKET BIUIMBA€ Ha MOBIIS, CIIPIMOBYE KOMYHIKaTUBHY isSTTbHICTB
CTyJeHTa, (hopMye HOro sIKk MOBHY OCOOUCTICTh. MaiiOyTH1 BUITYCKHUKHU OY/1b-SIKO1
CHEIIaAIbHOCT] Y MaOYTHbOMY MaTUMYTh HEOOX1IHICTh OpaTH y4yacTh y criBoOecii
3 TpareBIalITYBaHHS, BUPINIyBaTH OpraHi3aiiliHi MUTaHHS, HAJaro/KyBaTH Ta
OiATPpUMYBaTH JAUIOBY Oecimy, MHcaTH JUIOBI JIMCTH PI3HOTO 3MICTY TOIIO.
[Toromxyemocs 13 gocmignuiero P.O. ['pumikoBoro, 3rigiHo ii JyMKH HaBYaHHS
JIOBOT  @HTUIINMCBKOT MOBHM TIOBHHHE PO3POOJSATHUCH I CTYIEHTIB  YCIX
CrieliaJbHOCTe 1 Mae OyTH JIONMOBHEHE €JIEeMEHTaMH, IO BiIOOpakaroTh
0CcO0JMBOCTI MPoheCciitHOTO CIUIKYBaHHS B Pi3HUX chepax AisiabHOCTI [9, c. 36].

Bimomo, mo cmiikyBaHHS MOMKJIMBE 3a HAsSBHOCTI: MOBII, ajapecara, 0
SKOTO 3BEpHEHA MOBA; METH 1 TEMH MOBJIECHHEBOI A1sUTbHOCTI. CTPYKTYpPY MOBHOTO
€TUKETYy BU3HAYaIOTh OCHOBHI €JIEMEHTH KOMYHIKATUBHUX CUTYaIlll, SIKl BIaCTHBI
BCIM KOMYHIKAHTaM Ha €Tali BCTAHOBIICHHS KOHTakTy. Binbip BuUKIagadem
HABYAILHOTO MaTtepiany y BUKIAJaHHI JIUJTOBOT aHTTIHCHKOI MOBU YCKIJIATHIOETHCS
TUM (aKkTOM, IO I IUThOBA AyAMTOPIS, AKY JEAKI JOCTITHUKH III¢ HA3UBAIOTh

«pre-experienced learners» [48, ¢.16-17], He Mae g0oCBiAy TpodeciitHOT TiITHHOCTI.

4.2. HaBuyanHsi 3aco6aM (popMyBaHHSI €eTUKETHUX (POPMYJI BiTaHHSHA

Jlns peanizaiii popmyBaHHs (OHOBUX 3HAHBb B paMKaxX KypCcy aHIJIIHCHKOT
MOBHU ICHY€ HUpoke 1H(opMalliiiHe nose s 4000py JUIAKTUYHHX MaTepialiB.

Hacamnepen, 1ie aBTEeHTUYHI TEKCTU PI3HOTO BUY: CIOBHUKOBI M ra3eTHI CTaTTI,
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pEKJIaMHI TEKCTH, IHTEPB’I0 3 BUJATHUMHU MpPEACTaBHUKAMH JLJIOBOTO CBITY,
JTOKYMEHTaJIbHI (PLIbMH Ta BilIEO CIOKETH Mpo Oi3HECMEHiB, KOMIaHii Tomo [43, c.
289]. BaxnmBuM € 03HAHOMIJICHHS CTYJICHTIB 13 OCHOBHUMH IOHSTTSMHU Ta
€JIEMEHTaMH JIIJIOBOTO CHUIKYBAaHHSA, CEpeJl SIKUX OCHOBHHM B HAIlIOMY BHIAJIKY €
aHTJIACBKUN MOBHHUH €THKET — CYKYIHICTh CHEIIalbHUX CJIB 1 BUpa3iB, LIO
HaJIal0Th BBIWIMBOCTI aHTJIIACHKIM MOBI, a TAKOX MpaBUiia, 3TiIHO SKUM IIi CJIOBA 1
BUPA3U BXKUBAIOTHCS HA MPAKTHII B PI3HUX CUTYAIlisIX CIUTKyBaHH [6, ¢. 127].

OueBuIHO, 110 3315 31MCHEHHST €()EKTUBHOT KOMYHIKATUBHOI JISIIBHOCTI,
B TOMY YHCIi y MeXaX KOPIOPATHBHOTO JAHCKYPCY, MOBJICHHEBHX HaBHUOK
(JlekCMYHHX, TpaMaTUYHHUX, (POHETUYHHMX) CTYJEHTIB, K1 BOHHM 3700YyJIH MiJ 4Yac
BUBYCHHSI OCHOBHOT'O KypCY 3 aHTJIIHCHKOT MOBH, OpakyBaTuMe. AJDKe IS KOKHOT
CTaHJApTHOT €TUKETHOI CUTYyallli ICHye BMIOpPSIKOBaHA CYKYIHICTh 3HaKiB, a0o
napajgurma, sKa HaJa€ MOXJIUBOCTI MOBIIEBI BUOUpaTH TMOTPIOHUN 3HAK,
3Ba)Kal0uM Ha Horo miHHicTh [20, c. 282].

CydacHa MeToAMKa BHUKJIQJaHHS 1HO3EMHUX MOB XapaKTEepPU3YEThCS
TEHACHIIIEI0 0  BpaxyBaHHsS  JIIHTBOKPAiHO3HaBYOTO  acCHEKTy, PI3HUX
HaIlIOHAJTLHUX MOJIEJICH TMOBEIIHKH Ta OCBOEHHS KYJIbTYpPHHX IIIHHOCTEH KpaiHH
JOCJTIJDKYBAaHOT MOBH JIJIsl YCITIIITHOTO OBOJIOAIHHS 1HO3€MHOIO MOBOIO. Po3risn
MOBJICHHEBOTO €THUKETY K €JIEeMEHTa KYyJIbTypH, 3 OZHOTO OOKYy, 1 SIK Y3yaJabHOT
MOBJICHHEBOI TOBEAIHKH, — 3 IHIIOTO, Ja€ 3MOTy OTPUMAaTH MPOAYKTHUBHI
METOINYHI PE3YJIbTATH.

JIHTBiCTHYHI W MDKKYJIBTYpHI (aKTOpM MalOTh OJHAKOBOIO MIpPOIO
BIIPOBA/KYBATHCh BHKJIAadeM Y IpOIleci HABUYAHHS JIJIOBOI 1HO3EMHOI MOBH,
OCKLTHKM 3BEpPHEHHS, MPEACTABICHHS, YXBaJCHHS PIlICHb, HAJAaHHS BKAa3iBOK Ta
HaKa3iB, He KaKY4Yd MPO BBIWIMBICTH, IPSIMOTY Ta JOPEYHICTh BHCIOBIIOBAaHb HA
eTari BCTAaHOBJICHHS Ta IMiITPUMaHHS KOHTAKTY MOTPEOYIOTh 3HAHHS HEOOXITHUX
pO3MOBHUX (opMyn Ta Kiimie, OCOOJMBOCTEM 1X BUKOPUCTaHHS JUIA
YMOJKJIUBJICHHSI CIUJIKYBaHHS 1 HaJaAMITYBaHHS CIIBPO3MOBHUKA HA TMOJANBIIY

CHIBIpAILIIo.
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Jist  nocsrHeHHs HaOUIbImIOl e()EeKTUBHOCTI MpAaKTHKAa BUKJIAJAHHS
npodeciifHO CIPSMOBAHOT aHTIIMCHKOI MOBH Ma€ HEOJMIHHO BKJIIOUATH POJIHOBI
Irpy Ta 1HII crocoOM Marepianizalii akTiB KOMYHIKaIli, SKI MOXYTb HaOUpaTH
pPI3HOMAHITHUX (OpPM BHUpaXKEHHS, B HAWNPOCTIIMX [0 HAWCKIAJHILIUX.
Buxopucrtanust pizHoMaHITHUX (GopM poOOTH (pobosi icpu, KoHgepeHyii,
iHmeps 10, cumMno3iymu, Ouckycii) 13 BKUBAHHSAM PI3HUX (OPMYJ 3BEpHEHHS, SIKi
OPOBOKYIOTh CTYACHTIB JNISITH B CUTYyalllsiX, KOJU Tpeba yXBaJlOBaTH PIIICHHS,
HAJIAro/)KyBaTu CIPaBU 3 yAaBaHUMHU 3apyODKHMMH MapTHEpaMH, 3Ba)Kal0OuM Ha
0COOJIMBOCTI MaHepU KOMYHIKATUBHOI MOBEJIHKM Y BIAMOBIIHIA KpaiHi, TPalOTh
KIIOUYOBY pOJIb Ta AaKTyali3ylOTh IHTEpEeC MOTHUBAI[IHHOTO CIPSIMyBaHHS
KOMYHIKaQTUBHOT IISUIBHOCTI CTYICHTIB 1 BUKJIAJ]a4yiB YHIBEPCUTETIB.

[Mpuknagom Takoi QopmMu poOOTH MOXKE CIYryBaTH pO3IrpyBaHHS
3aMpONOHOBAHOI CUTYAIlll IEpe]l ayAUTOPIEI0, HATPUKIIA:

Imagine you are going to give a business presentation in front of foreign
partners from the USA. What do you think about the following techniques: starting
with a joke, reading a written text, involving the audience, dressing formally,
summarizing what you have said at the end of the presentation, keeping to the time
limit [43, c. 290]. Taki BnpaBu COPHUSIOTH 3aCBOEHHIO 3HAHB IPO IHINY KYJIBTYPY
4yepe3 MpU3My BIIACHOT KYJIbTYPH.

OCKUTbKM MOBJICHHEBUH E€THUKET BTUIIOETHCS B CTEPEOTHUIH, (HOPMYIH
CIIUIKYBaHHS, SKi He OYyIylOTb HAHOBO MIOpa3y, KOIM € HEOOXIIHICTh ix
BUKOPHUCTAHHS, a 3aCTOCOBYIOTHCS TOTOBI YCTaJe€HI BUCIIOBH, 5IKi chopmMyBanucs B
MOBHIN CBIZIOMOCTI HOCIiB MOBH, /JIs CHCTEMAaTu3allii JEKCUYHOTO Marepiany i3
METOI0  MOro  MOJAjJbIIOTO  3aCTOCYBaHHS B Mpoleci  KOMYHIKallii
BUKOPUCTOBYETHCS IIlJIa HU3KA €(PEKTUBHUX METOIWYHUX MPUHOMIB, 3aCHOBAHUX
Ha [IUX CTePEOTUIIaX MOBIIEHH:: brain storm (GiHro, irpy Ha BiAraayBaHHS, MOBHE
JoTo 1 T. m.), warming-up activity (KomruieKCHa MisUTbHICTH, CHPSIMOBAaHA Ha
MIJBUIIIEHHS 3allIKaBJICHOCTI 1 CTBOPEHHS MOTHBAI[IMHOTO CEPEeAOBHUINA IS
CTYJICHTIB): CKJIaJaHHs CalorpaMu/IIaH-CXEMU 3 TEMU 3aHATTS, pair-interviews

(mapHi 1HTEpB’10) Ta 1HIIII.
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[lix dYac BHUKOPUCTaHHA I1HO3EMHOI MOBH Yy INTYYHO 3MOJIEIHOBAHUX
CUTYallisIX Ha €Tali BCTAHOBJIEHHS Ta MIATPUMAHHS KOHTAaKTy MAa€ JOMIHYBaTH
OJIHa MeTa: OTpUMAaTH 1H(OpMaIilo, 3aIpPOCUTH 1H(POPMAILIlIO, CIOHYKATH 10 Aii,
BUPa3UTH NOYyTTA 1 T.14. [27, c. 165] JJocuts BHCOKa e(PeKTHUBHICTH TaKUX (HopM
poOOTH SIK IHAUBIlyallbHa, IAPHA, TPyNOBa 1 poO0Ta B KOMaH/I!.

Buknanau ouikye BiJ CTyJE€HTIB BUKOPUCTaHHS IIUPOKOTO KOJIA PEILIIK, 10
BIJIMOBIIAIOTh JaHIi cUTyallli: on the agenda today..., okay everybody, thanks for
coming..., just a couple of things on the agenda..., if we could go through them in
order..., right then..., let’s get down to business..., let’s keep this meeting fairly
brief, any other business..., first of all, secondly..., and finally.

EdextuBHuM y maniil cuTyalii € 3aCTOCYBaHHS AUIOBUX ITOp Ta MPOEKTHOI
TEXHOJIOT1] HAaBYaHHs, OCKUTHKH CaMe BUKOHAHHS IMPOCKTIB Ta MPOBEACHHS irop,
Kl 0a3yrTbCSd Ha CUTYaTUBHIA OCHOBi, IO MOJIETIOE TMPOIEC PeabHOI
KOMYHiKallii(MeToJuKka HaBYaHHSA), CTBOPIOE YMOBH, y SIKUX TOH, XTO HABYAETHCH,
Ipaloe B HAPSIMKY MOMIMPEHHS HaBYaIbHO1 aBTOHOMI1. Kpim Toro, 3acTocyBaHHS
caMe IMPOEKTHOI METOJWKH JIONOMara€ CTYIEHTY BCTaHOBUTH 3B'SI30K MiX
BUBUCHHSM MOBH Ta KOPHUCTYBAaHHSIM Hel0. BaximBOo HajgaTd iM MOXKJIUBICTD
MUCIIUTH, BUPINIyBAaTH TPoOJeMH, MIPKYBaTH HaJ MOXIUBUMHU IUISIXaMHU
BUpilIEHHS TakuX mpoosem [33, c. 3].

HactynmHuM KpoKOM y OBOJIOJIIHHI CTYJCHTaMH IHIIIaTUBHUMH PeIlIiKaMu
I0JI0 O3HAMOMJICHHS JUJIOBUX MapTHEPIB 13 MOPSAKOM JIEHHUM Ha TOYaTKy
3yCTpiyl € BIpaBa Ha CKJIQJaHHS BIAMOBITHOTO KOMYHIKATHBHOT'O BUCIIOBIIFOBAHHS
13 3anponoHoBaHuX (hpa3, TOOTO MPOAYKYyBaHHS IHIIIATUBHOI PEIUTIKU 32 3Pa3KOM:

Buknamau mae Hamat yqHSIM BUYEPITHY THCTPYKIIIO 1O BUKOHAHHS BIIPABH
Ta OTOJIOIIYE YMOBHU CUTYaLIi:

Meeting: Agenda Setting Quiz.

Instruction: The following sentences are in the wrong order. Re-arrange
them, or simply write them in the correct sequence, so they all make sense.

Secondly, we want to have a look at the production budgets.

And then, we’ll see if there’s any other business.
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OK, everybody thank you all very much for coming today.

If we could go through each of them in order.

And finally we need to look at the staffing levels for the project.

Just three things on the agenda today.

First of all we need to discuss our aims for the project.

Right, let’s start with item number one [31, c. 43].

CTyaeHTH MarTh YCBIIOMHTH Ta BUBUHMTH OCHOBHI (POPMHU BHpaKCHHS
JUIOBOTO €TUKETHOTO CHUIKYBaHHS, OepydH 10 yBaru TakoX (OpMyJbHI MOJEN1
noBeainku. IlopymenHs Takux Qopmyn cBIAYUTH ab0 TPO CBIAOMY 3MIHY
CTaTYCHUX CTOCYHKIB, a00 NpO NMPHUHAJIEKHICTH J0 1HIIOI 1HIIOT KyiabTypu. Tak,
BKHMBaHHS iMeHI B odimiiiHii ¢opmyni (3amicte Mister Bernstein - Mister Frank
Bernstein abo naBite Mister Frank) xapakTepHuii ajisi HEIOCTATHHO OCBIYCHOT
YaCTUHU HAaCEJICHHS.

Takum YnMHOM, HEOOXITHO BIPOBAKYBATH SKOMOTra OUIbIIE BIpPaB Ha
3aKpIMUICHHS Ta MPAKTUYHE TPEHYBAHHIO CTYIEHTaMH BUKOPUCTAHHA JIEKCUYHO Ta
rpaMaTUyHO BMOTHBOBAaHUX KOHCTPYKIIM MiJ 4Yac 3BEpTaHb Ha PI3HUX PIBHAX
JIJIOBOTO CIUIKYBaHHS.

CryneHtaM MOXYTh OyTH 3alpoONOHOBaHI TOTOBI MOJEN JiaJioriB, SKi
MICTATH €JICMEHTH BCTAHOBJICHHSI KOHTAKTY MK YY4aCHUKAMH JIJTIOBOT KOMYHIKaIIii:

Sarah: Right then, Alex, let’s get down to business. On the agenda today for
our public relations meeting are the research project, the launch of the website, the
timeline for press releases, and the secretary of the year award. Are you quite
happy with those points?

Alex: Yeah, that’s fine. If you could go through them in order, that’d be
great.

[Tin wac mpoBexeHHs MOAIOHMX (GopM pOOIT BHKIANa4 Ma€ OpPTraHi3yBaTH
po0OOTy 3 TEKCTOM [iajory Tak, a0 BoHa Oyna HampaBieHa Ha HOrO TIOBHE
pPO3yMiHHS 1 3amaM’SITOBYBaHHSA, a TaKOXX YacTKOBY TpaHchopmalio 3

BpaxyBaHHSIM BXX€ 3HAMOMHX CHHOHIMIYHUX Mojeneid. CTyleHTH MarTh
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BI/IMOBIIATH HA MUTAHHS BUKIIaJlaya MO TEKCTY J1alioTy, 3M1MCHIOIYHU MPHU [ILOMY
HeoOX1H1 TpaHcpopMallii 1 IBUIKO pearyroyu Ha NEBHI PEIUTIKH.

B nponeci po60TH HaJ HOBUM MaTepiajioM BHKJIA/lay YaCTKOBO BHJI03MIHIOE
MOBHY CHUTYAIllIO JIJIsl TOTO, a0U MPUBHECTU €JIEMEHTU ABTEHTHUYHOCTI B PIIICHHS
MOBHOT 3aj]a4i, MOJIEIOI0YM 3'€JHAHHS PEIUTIK 3 PI3HUX THUIOBHUX J1aJOTIB B MOBI1
y4HiB. TakuM YMHOM BUKJIAJa4 J1a€ 3MOTY TIOTPEHYBATUCh Y BUKOPUCTaHHI HOBOTO
JICKCUYHOTO MaTtepiajly, SKUi BXXKHBAETHCS B CUTYAIlisIX BCTAHOBJICHHS KOHTAKTy B
MeXaxX KOPIIOPATUBHOTO JUCKYPCY 3aBISKH CKJIQJIAaHHIO Ta PO3IrpyBaHHAM
BJIACHUX AaHAJOTIYHMX JIaJOTiB Ha OCHOBI YaCTKOBO BHJAO3MIHEHOI CHTYyaIlii
BIJIMTOB1THO /IO TTIOCTAHOB BUUTEJIS, TIOB’ A3aHUX 13 ITOBOIO KOMYHIKAIII€TO.

Taxk, mpu BUBUYEHHI TPABWJI BKMBAHHS €TUKCTHHUX MOBHHUX IITaMIIIB IiJ] Yac
ayIUTOPHUX 3aHATh OCOOJIMBA POJIb BIJBOJAUTHLCS BIPaBaM KOMYHIKaTHBHOTO
XapakTepy, aJKe CTUKCTHE CITUIKYBaHHS € TOJOBHOK CKJIQJIOBOIO CTOCYHKIB 3
HIIUMH JTIOABMHU Ta MOTPeOye JOCKOHAIOTO 3HAHHS W JIOPEUYHOTO BUKOPUCTAHHS
MOBHHX 1 I03aMOBHHUX 3aCO0IB BHPa)XCHHS B YCIX KOMYHIKATHBHUX CUTyalisx [4,
c. 27].

OTOX OYEBHIHO, IO CTaJl MOJEII €TUKETHUX (PopMyI, sKI BimoOpakaroTh
HaIllOHAJBHO-CIIENM(IYHI HOPMH  TIOBEIIHKH, TOTPEeOYyIOTh KOMILIEKCHOTO
BHUBYCHHS Ta MOSCHEHHS B IMPOIECI BUKJIAJaHHS 1HO3eMHHX MOB. OBOJIOAIHHS K
CTyJICHTAaMH 1HO3EMHOIO MOBOIO HEMOXJIMBE O3 TIpolecy KOMYHiKarlii,
IHTEHCUBHOTO 3ay4deHHs y4Hs. [lo0yg0oBa KOMyHIKaTUBHOTO TIPOIIECY HABYAHHS B
MepITy 4epry MmoTpedye MOJSTIOBAaHHS CHTYAIlil SIK OJWHHUIN CHUTKyBaHHS. TakuMm
YMHOM CHTYaTMBHE HaBYaHHSI BUKOPHUCTOBYETHCS  BHKJIaJladeM HE Ha
3aBepInaibHIN CTaail 3aCBOEHHSI MaTepiary, HE TOJAEThCS 0 HABYAHHS, a € HOTO

CYTTEBOIO OCHOBOIO Ha BCIX CTaIisIX OBOJIOJIHHS MaTepiaioM.
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BUCHOBKH

CyTT€BOIO YAaCTUHOIO KUTTSA JIOJCH, BAXKJITUBUM BUIOM BIIHOCUH MIX HUMU
€ JUJI0Ba KOMYHIKAIlls, SIKa BHUSBIS€ ceOe B Mexax KOPIOPATHUBHOI KYJIbTYpH.
KoprniopatuBHuii quckypc sK IijiecpsMOBaHa CTaTyCHO-MOBJICHHEBA JISUIBHICTD
JoJieH, 00’ enHaHuX 1/1e€r0 00poTHOM 3a MpUOYTOK, Oa3yeThCA HA CTAOUIBHOCTI Ta
CTaHJapTU30BAHOCTI MIOJI0 HOPM Ta TpaBWJ  CIHUIKYBaHHS, NPUHHATHX Y
JI0BOMY CcHiBTOBAapUCTBI. Lle#l Tun nuckypcey € ckiagoBorO AiSUIbHOCTI KOMMaHii,
10 00CIIyroBye Bci piBHI 11 (PYHKIIIOHYBaHHS, BIANOBIIA€ OCHOBHUM TOJIOKEHHSIM
KOPIIOPaTUBHOI KYJBTYpH, B MeXaX SKOi BiJOYBa€TbCsl OOMIH MOBJICHHEBUMH
3acobamu.

VY cdepi KopropaTUBHOI KYJIBTYpPH Tij] BIUIMBOM OCOOJMBUX MparMaTHIHUX
(dakTOpiB BEIMKOrO 3HAauYeHHs HaOyBae ¢aTu4yHa (YHKIIS BUKOPUCTAHHS
KOHTaKTOBCTAHOBJIIOIOUHMX OJIMHHUIIb, KA 3a0e3Ieuy€e y3roJDKyBaIbHY B3aEMOIIF0
napTHEPiB y Mpoleci I1HTEepakiii 1 BIAMOBIIHO TOB’s3aHa 13 3a0e3MeUYeHHSIM
YCHIIITHOTO CIUIKYBAaHHS YYaCHUKIB J1JIOBOTO CIIKYBaHHS.

KoHTakTOBTaHOBIIIOIOU1 OJWHUIII SIBISIOTH COO0I0 BepOaibHI 1 HeBepOabH1
3aco0u, (GOpMyJad MOBHOI'O €THKETY, KIIIIOBaHI KOHCTPYKIi 1 3aco00M mpsMoi
azpecartii CriJIKyBaHHS, sIKI BUKOHYIOTh (DYHKIIIT IPUBITAHHS, CIIOHYKaHHS /10 i,
3anuTy iHGOpMaIllii 100 BUKOHAHHS 3aBJIaHHS a00 MOCIYTH, MOBIIOMJICHHS Ta
OTIOBIIICHHS, 3JIyYCHHS J0 CITIBIpAIli, 3alIPONOHYBAaHHS JTOIIOMOTH, ITPUBEPTAHHS
yBaru Ta 3aBOJIOIHHS yBaro.

OcoOnuBICTIO BCTAHOBJICHHSI KOHTAKTy B JUIOBOMY JTUCKYPCi € BXKHBaHHS
CUTYaTUBHHUX CTEPEOTHUITHUX BUCIOBIIOBAHb Ta CTaHIAPTHHUX (pa3oBuUX (Gopmyi-
mrabnoniB: Hi, Hello, Good morning (Morning), Good afternoon, Nice to see you.

Y  curyamisix = CTaHOBIEHHS  KOHTAaKTy  MOBIIl  TOCITYTOBYIOTHCA
KOMYHIKATUBHUMHU 3ac00aMH, 3a JIOMOMOTOI0 SKHX YYaCHUK MOBJIECHHEBOTO
KOHTaKTy CIIIBBIIHOCHUTh CBOi KOMYHIKAaTHBHI IIJII 3 1X MOBJICHHEBUM
BUPAXCHHSIM, TIOCTYTOBYIOYUCH TIPH I[bOMY ITUPOKUM KOJIOM €THKETHUX (Hopmy,

o OOCIYyroBylOTh KOMYHIKATUBHY  (PYHKIIIO CHOUIKYBaHHS.  YUYaCHUKHU
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CHUIKYBaHHSI TIOPIBHIOBAHUX MOB KOPHUCTYIOTHCS PI3HUMHU E€TUKETHUMHU (Ppazamu,
ATK1  BIIPI3HSIOTBCSA BJIIACHUMHU JIEKCUKO-TPAMATUYHUMHU Ta CTWIICTUYHUMU
0COONMBOCTAMHU. AMEPUKAHCHKUH Ta YKpaiHCBKUM MOBHI €TUKETH CBOEPIJHI 1
MaloTh BJIACHI MpaBUja 1 HOPMHU, SIKI 4YaCOM ICTOTHO PO3XOASTHCSA MpaBUIIAMU Ta
HOPMaMHM OJIMH 3 OAHUM. TOMY BapTO BHBYATH OCOOJIMBOCTI BYKUBAHHS CTHKETHUX
KOHCTPYKIIiIT 000X MOB, aJ)K€ HEaJICKBaTHE BXKUBaHHS (DOPMYJT BBIYWIMBOCTI MOXE
OpU3BECTU JO0 HEMOPO3yMiHb, I1HKOJM HaBITh KOH(QIIIKTIB MDK Y4YaCHUKaMH
MOBIIEHHEBOTO aKTYy.

AxTyanizailis peryasTUBHOTO acleKTy KOHTAaKTOBCTAHOBIIOKYHUX OJIMHHIIb
y KOPHOpPAaTMBHOMY JUCKYpcl cropusie e(eKTUBHIA B3aeMOli y4acCHUKIB
CIIUIKYBaHHS, OCKUTBKM 3a0e3Ieuye BCTAaHOBJEHHS Oe3nepeOiifHOro KOHTAKTy Ta
OPU3BOAUTH N0 peani3alii KOMyHIKATUBHUX IHTEHLIH. Pe3ynpTaTh, oTpumaHi B
XOAl  TPOBENEHHS  JOCTIDKCHHS,  PO3MIHUPIOIOTE  ysBY  TpO  pOJb
KOHTaKTOBCTAHOBJIIOIOUUX KOMYHIKaTUBHHMX OJIMHHUIIb B OpraHizaiii Ta peryssiii
JIJIOBOTO CIUJIKYBaHHS B KOPTIOPATUBHIN KYJIBTYPI.

ETtan BcTaHOBNEHHSI KOHTaKTy B KOPHOPATUBHIM KyJIbTYpi AMEPHUKH MOXKE
XapaKTEePU3yBaTUCA SK PIBHICTIO KOMYHIKAHTIB, TaK 1 MEHIIIOIO TIEPEBAror0 OHOTO
3 HHUX, aJlc HaBITb Y THUX CHUTYyalliIX BCTAHOBJICHHS KOHTAKTy, J€ acCHMETpis
CTOCYHKIB HasiBHa, aMEpUKAaHIIl TMparHyTh I[I0 TIepeBary 3aByaJllOBaTH,
JOTPUMYIOYHUCH MPUHIIUNY PIBHOCTI, KWK, TOPSA 3 aBTOHOMIEID OCOOU, TAKOX €
OJIHIEI0 3 HAaWBAXKJIMBINIMX HAIIOHATBHUX OCOOJIMBOCTEH  aMEpPUKAHCHKOI
KYJIbTYpH.

[IpoananizoBani HeBepOandbHI 3acO0M KOMYHIKAIlli BHUCTYMAIOTh SK 3aci0
JIOTIOBHEHHS 3MICTY KOHTaKTOBCTAHOBIIIOIOWOTO €Tanmy KOMYHIKAIii Ta MOXYTb
CYNPOBOJIKYBaTH BepOAJIbHI OBIIOMJICHHS 200 3aMIHATH iX.

[TepcrieKTHBHMM BBa)Ka€MO JOCIIJDKCHHS IHIIMX €TaIliB KOMYHIKaTHBHOI
B3a€EMOJIIi B JiaJIOTIYHOMY MOBJICHHI, 30KpeMa MiATPUMAHHS Ta 3aBEPIICHHS
MOBJICHHEBOTO KOHTAKTy 3aJIe)KHO BiJi METH CHUIKYBaHHS Ta KOMYHIKaTUBHHX

notped aapecara.
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SUMMARY

The master thesis considers the connection between the linguistics of the text
and the theory of translation. The relevance of the topic is caused by the increasing
role of corporations and businesses in economic, political and social spheres of
modern society in the context of globalization and increasing competition,
pragmatic significance of phatic function on the phase of contact establishment.

The purpose of the study is to identify functional and pragmatic features of
verbal and non-verbal components of the communicative behavior of its
participants in the corporate discourse, to determine the notion of «politeness»
category, analyze the tactics of verbalizing courtesy in comparable languages,
examine the basic means of its implementation and study of linguistic and cultural
characteristics of Ukrainian and English compliments.

The objectives of the research are to summarize pragmatic peculiarities of
contact in American corporate culture and their implementation into the
educational process of translation learning, to determine the essence of the process
of raising students' sense of politeness, to identify shortcomings in its organization
and to explore practical measures of eliminating them.

During our research such objects were studied as etiquette complementary
expressions in the speech behavior of the English and Ukrainian speakers. The
focus of our attention is the meta-communicative farewell block and a description
of its functioning terms of the effectiveness of pragmatic strategies of positive and
negative politeness and the peculiarities of the formation of knowledge, skills and
abilities for teaching English language etiquette and politeness.

Methodological base of the paper researches linguistic and pragmatic,
lexical-semantic and grammatical features establish contact in American corporate
culture covers such scientific methods: functional and communicative methods
were used to determine the functions of speech means to establish contact; the
method of discursive analysis was used to identify the main communicative

strategies and tactics that are actualized at the stage of establishing contact;
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elements of quantitative analysis were helpful while finding the priority use of
certain verbal and nonverbal means in contact establishing, the comparative
method was used while studying the main features of etiquette formulas used
within corporate discourse.

The thesis rests on the research in different aspects of official-business
discourse which were the object of research of such scientists as T.R. Ananko,
A.O. Kolobova, O.V. Shpak and others. Some aspects of the functioning and
translation of business discourse are covered in the works of such scientists:
K.S. Phrantsuzova, A.D. Shveytser, O.V. Yemelianova, L.M. Chernovaty,
D.P. Shapran, business dialogical discourse (T.V. Chrdilyleli), management
discourse (N.V. Darzhaeva).

Among some foreign scientists who studied different aspects of business
discourse are S. Levinson, M. Ellis, R. Gibson, L. Jones., A. J. Koester,
C. Johnson., P. Brown. In their studies they explored intercultural and international
business communication in terms of teaching foreign language and using English
in the workplace discourse.

Previous studies by the scientists whose works are dedicated to the study of
the verbalization of the category of politeness, its strategies as well as means of
expression in the English and Ukrainian languages have identified that one should
consider corporate discourse as one of the types of institutional discourse.
Peculiarities of institutionality establish the role characteristics of agents and
clients of institutes, typical actions, conventional genres and speech cliche.

The study of the text as a part of the discourse and its close relationship with
the translation problems serves as the object of the series of translation scientific
researches. The text itself is the subject of analysis at the first stage of the related
translation with the interpretation of the original, and the text itself is the subject of
synthesis at its final stage. Therefore, this problem attracts the attention of the
theoreticians of translation.

In the empirical part of the study the main concern was finding out the

reasons why is it important to analyze and study corporate discourse in its relation
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to some typical communicative situations, the efficiency of which is affected by a
number of socio-cultural factors (social and role characteristics of communicants,
the gender factor etc.), among which the emphasis should be put on style of
leadership, coordination of strategies and tactics of communication, accepted for
the communicative situation tonality, interest in the subject of discussion, verbal
(non-verbal) support of the communicative act by participants of communication
and using

The third chapter concerns the problems of translation aspects of corporate
communication. Taking into account that corporate discourse is a relatively new
field of study, it makes the process of translation as well as recognizing corporate
types of texts more difficult for the translator, which leads to difficulties in
recognizing corporate elements in the text and choosing the appropriate strategies
for their translation. Possible ways of solving these issues are: 1) definition of the
concepts related to the translation of corporate discourse, the integration and
systematization of the translation and linguistic classifications of its vocabulary, as
well as those types of texts and discourses in which they are recorded; 2)
identification of the most appropriate methods for the translation of texts that refer
to the corporate discourse; 3) the formulation of strategies and methods for the
translation of corporate elements.

Under the formulas of speech etiquette we understand a microsystem of
nationally specific fixed formulas of communication, adopted and prescribed by
society to establish contact with the interlocutors, maintaining communication in a
certain tonality. Such fixed formulas of communication, or stereotypes of
communication, are typical, repetitive constructions used in high-frequency daily
situations, including corporate communication. That is, the set of typical frequent
situations leads to the emergence of a set of speech media serving these situations.

In the context of the translation of English etiquette formulas, the translator
should also take into account the problems of translation equivalence of languages
that relate to two different types - analytic and synthetic. For the appropriate and

natural use of the etiquette formulas of English corporate discourse, a speaker
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needs to be free at using the standard options of speech units that occur in a
language in different communication situations and are used as functionally-
defined linguistic signs.

Elements of etiquette relations are realized at different levels of language:

- at the lexico-semantic level — special words and stable expressions (Thank
you, Please, Excuse me, See you later; Good day, Thank you, Goodbye);

- at the grammatical level — the use of the plural for the polite addressing
(English: pronouns You, Thee (archaic, poetic); Ukrainian — Bu), interrogative
sentences instead of imperative ones (English: Would you please...?) Ukrainian:
Ywu ne morium 6 Bu...?));

- at the phonetic level — polite intonation to maintain the tone determined by
the situation;

- at the text level — the prohibition of interrupting the interlocutor, interfere
with the conversation, etc.

The fourth chapter touches the issues of defining the general principles of
business etiquette communication, which are based on the national specifics of
speech etiquette, and distinguishing national-cultural features of the main teaching
principles in terms of the course «Business Foreign Language».

In the process of working on the thesis we've come to conclusion that
without taking into account the linguistic-ethnographic aspect, it is impossible to
adequately assimilate the cultural values of the country under study, as well as
successfully master a foreign language, and a thorough study of the specifics of the
visual language behavior. It became obvious that the formular behavior patterns
and etiquette-relevant features that reflect national-specific patterns of behavior
require study and explanation in the teaching of foreign languages, and therefore
used for linguistic research within an integrated approach to this topic.

Thus, the expressions of the speech etiquette of corporate discourse, fixed in
certain situations of polite relations between its participants, became stable,
stereotypically-typical formulas of communication used at all levels of business

communication and constitute ready-made formulas not only from the point of
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view of their morphological and syntactic structure, but also in terms of their
lexical and grammatical form.

Motivated stylistically and functionally, such expressions ensure the
accuracy, unambiguousness and economy of communication processes, as well as
help effectively to carry out the transmission of information and influence the
interlocutor, which is crucial for communication within corporate discourse.

It is also rather important to analyze the functions performed by
professionalism and corporate jargon in corporate discourse. The use of a specific
language or register in the context of the company's activities has a certain impact
on employees and helps them to form the necessary perception of the company.
Corporate terminology and standard lexemes used by corporate members foster
group cohesion and facilitate the introduction process among new employees.

It should be noted that the analysis of linguistic, pragmatic and lexico-
grammatical features of contact establishing in American and Ukrainian corporate
cultures gives grounds for using its data in the analysis of the translation methods
of the corporate lexicon in texts relating to the official topic of the advertising
discourse.

To sum up, realization of the regulatory aspect of contact-establishing units
in corporate discourse promotes effective interaction between participants of
communication as it ensures the establishment of uninterrupted contact and leads
to the implementation of communicative intentions.

The results of the study show that the analysis of the corporate discourse in
Its various aspects is a very relevant topic within domestic and foreign linguistics.
The corporate language, being a comprehensive and unique environment for the
performance of corporate communication and socio-pragmatic theory of corporate
discourse built on this basis, serves as a universal tool in terms of adopting various
methodological and theoretical frameworks for teaching a foreign language.

From the findings, data obtained in the course of the study broaden the
imagination of the role of contact-establishing communicative units in the

organization and regulation of business communication in corporate culture.
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Further study may lead to investigation of various difficulties in reproducing
the corporate lexicon, such as translation problems inherent in the lexical and
phraseological units of corporate discourse; translation difficulties associated with
the reproduction of corporate terms; lack of bilingual corporate dictionaries; the

presence of partially adequate vocabulary equivalents and so on.
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