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Pedepar

KBamidikamiitna po6ota MicTuTh 32 CTOpP. OCHOBHOTO TEKCTY, 3 PO3ILIH,
5 pucyHkiB, 6 Tabmunb, 1 QGopMmyiy, CIHCOK BUKOPHUCTAHOI JiTepaTypu 3 59
TOKEpe.

Meta ngaHoi poOOTH — BHUBYCHHS MIAXOAIB 1 NUIAXIB IO JOCIIKEHHS
npoOJjieM, TMOB'S3aHUX 3 BUKOPHUCTaHHSAM 1H(oOpMaIi SK BHUPOOHHUYOI CHIIU
cydacHOTO 0i3Hecy, iHhOpMAIITHUMU aCTIEKTaMH I AMPUEMHHUIIBKOT TISTTHHOCTI.

OO0'eKT IOCHIJKEHHSI — JISUIbHICTh O13Hec-Cy0'eKTiB, 10 3/1HCHIOIOThH
JUSTBHICTD B 1HPOPMALIIMHOMY CEpEIOBHIIL.

Meton A0CiIKEHHS] — aHalli3, MOPIBHSAHHS MPUKIAIHUX JOCIIIKEHb, IO
CTOCYIOThCSI 1H(OpPMAIIIMHOT €KOHOMIKH.

VY nepmomy posaiin podotu «IHpopmariis sik BUpoOHHYA CUIIa CYy4aCHOTO
CYyCHIJIbCTBA»  MPEJCTABJICHI OCHOBHI TOHSTTS, IO CTOCYIOTHCS TOHSTTS
iHdopmarii, 11 dopmu Ta ¢yHKIII, O0COOTUBOCTEH W EKOHOMIYHOTO 3HAYEHHS
1H(opMarlli, 3MICTYy Ta HaNpsSMKIB PO3BUTKY 1H(OpMalIiHOT €KOHOMIKH. Takox
pO3IJIIHYTI OCHOBHI TEHJICHIII Ta Cy4YacHMM CTaH 1H(QOPMAIIMHOTO MPOCTOPY
VYkpainu.

Y napyromy posgini «lHdopmaniiiHi acnexktu Oi3Hecy» 1H(opMmairis
aHATI3yETHCS Ta OIIHIOETHCS SIK 3aC10 BUPOOHUIITBA, SIK KaIliTal, K TOBap.

Y  Tperbomy poszaini  «lHpopmariiiini  pecypcu  Oi3Hecy» OmMcaHi
npoOsemu, moB's3ani 3 1HGOPMAIITHUMU pecypcamu Oi3Hecy, 371HCHEHa OIliHKa
€KOHOMIYHOI €(DEeKTUBHOCTI BIPOBAIKEHHSI 1HGOPMAIIIITHIX cUCTEM B Oi3HECI.

KitouoBi cnoBa: iHdopmanis, iHpopmaliiiHa eKOHOMIKa, 1HQOpMaLIiHUMA
npocTip, iHGopmariiHui ToBap, iHGOpMaIiiHU PUHOK, 1HGOPMAIIITHI pecypcH,

€KOHOMIYHA €()EKTUBHICTb.



Beryn

CyuacHi CBITOB1 TEHJICHIIT PO3BUTKY €KOHOMIKH TOB’s13aH1, TIEpII 3a BCE, 3
HEOOX1/THICTIO IMIUIEMEHTAI1 e CTaJIOro PO3BUTKY B
x*utTs[12,17,26,27,29,32,33,43,53,54,59] Ta pyxoM CyCHiIbCTBa y HAMpPSIMy HOTO
mudposizamii. Came I1HHOBAIHI TEXHOJOTI, MO € OUIBII EKOHOMIYHO
e(EKTUBHIIIUMHU HDK TpagulliiiHi, OyIyTh BH3HauyaTh MailOyTHIN 1HHOBalIWHUN
noteHuian kpainu[4,16,36,39,41,44,55,56,57,58] Ta dopmyBaTu MOTITUKY
HiANPUEMCTB B HAMPsMY PO3BUTKY 1H(GOpMAIIHHUX TEXHOJIOTIH.

[ndopmaTuzanis sk ogHa 3 HAMOUIBII SICKPABUX PUC CUCTEMHU CYCHUIBHHX
BITHOCHH PO3BHUHEHMX KpaiH yce OuIbllle NMPUBEPTA€E yBary BUEHUX. [CHye 1OCUTH
BEJIMKA JliTepaTypa Mo (uIocCOPChKHUX, COIIAIbHUX 1 €KOHOMIYHHMX MpolieMax
MOCTIHAYCTplaIbHOTO ~€Tamy pO3BUTKY JrojcTBa. I[lpm Bciit  po3maiTocTi
KOHKPETHUX PHUC PO3TISHYTOTO (HDeHOMEHa, SIKi BUAUISIOTHCS JTOCTITHUKAMU, BCl
BOHU €JIMHI B TOMY, IO JIOJCTBO BCTYNMJIO B HOBUM €Tal pO3BUTKY LIMBLII3ALli, ¥
skoMmy 1HGoOpMaIlis, 3HAHHS BIAIrPalOTh BU3HAYAJIBHY pOJb Y BCIX cdepax
JTISJIBHOCT1  Jitojie. Y  BITUM3HSAHIN JiiTeparypl mpoOjeMu 1HPOpMaIliiHOTOo
CYCIIUJICTBA MPEJICTAaBIIEHI B OCHOBHOMY poboTamMu (inocodis, 1m0 pO3TIIsLIal0Th
BILUTMB 1H(OpMaTH3allli Ha COLIaIbHI MPOLECH, AEPKaBY, KYJIbTYpY, ICUXOJOTIO
moauHu. OCTaHHIM 4YacoM CTalid 3'BISATUCA POOOTH, MPUCBAYEHI KOHKPETHIN
C€KOHOMIYHIHM 1 TEXHOJOTIYHIN mpobyieMaM 1HIyCTpii 1HQOpMATHKH, i€ TTOCTaBJICHI
NUTaHHA BUMIpY ¥ OwiHKM  1HoOpMmallli, eKOHOMIYHOi  e(EeKTUBHOCTI
1H(popMaIiiHOT AISUTBHOCTI, GOPMYBAHHS PUHKY 1H(POPMAIIIMHUX TTOCIIYT.

[HTEeHCUBHUN PO3BUTOK 1H(POPMAIIMHUX TEXHOJOTIM Y Cy4acHOMY CBITI
NPUBOJIUTH 7O TOro, Mo iHQopmarllis 3700yBa€ TOJIOBHE 3HAUYCHHS IS
E€KOHOMIYHOTO ¥ corianpHOro mporpecy. Ilepexin 10  1H(pOpPMAaIIfHOTO
CYCHIJIbCTBA MPUITYCKA€E 3/IIMCHEHHS CUCTEMHUX 3MIH Y COLIAJIbHIN, EKOHOMIYHIH,
KYJBTYpHIH CTPYKTYp1 CycrniibcTBa. PO3BUTOK 1H(MOpMALIMHUX 1 KOMYHIKAI[IHHUX
TEXHOJIOT1M B 1H(QOpPMAIITHOMY CyCHUJIbCTBI 37100yBa€ BU3HAUYaJIbHE 3HAYEHHS U

JUTSL COLIAJIbHO-€KOHOMIYHOTO PO3BUTKY.



Croroani iHdopMartuzaliisi, 1o 0a3yeThCcsi Ha MEpenoBUX 1H(POpMAIIHHUX
TEXHOJIOT1SIX, PO3BUTOK CHCTEM TEJIEKOMYHIKAIlli, ONTHKO-EJIEKTPOHHOTO 1
KOCMIYHOTO 3B’SI3Ky, @ TaKOX CTYIiHb OBOJIOAIHHS HAayKOBUMH 3HAHHIMH Ta
iHQopMaIItHUMHU ~ pecypcaMu  CTalOThb TOJIOBHUMH  YMOBaMH  ICHYBaHHsI
BHUCOKOE(PEKTUBHOT 1 KOHKYPEHTHO3aTHO1 PUHKOBOI
exoHoMmiku[8,9,13,14,18,25,35,51,52,59].  CywacHy cumcTeMy  CyCHUJIBHOTO
BIJITBOPEHHSI MO’KHA OXapaKTEepU3yBaTHU SK IHHOBAIllfHE BIATBOPEHHS, OCHOBY
SKOTO CKJaJla€ HOBE HAyKOBE 3HAHHS, MepeAoBi i1H(GOpMaIliiiHI TEXHOJOrII,
iH(opMaIiiHI MOCAyrd 1 TOPOAYKTH. B Takux ymoBax IIJIKOM JIOTIYHO Ta
3aKOHOMIPDHO TMOPYIIUTH THUTAaHHA Npo 1HPOPMALIMHUK THUI EKOHOMIYHOTO
3pOCTaHHSI.

[Topymena mHOIO y poOOTI mpobiieMa Ha CBOTOJHI YK€ aKTyajbHa,
OCKUIbKH 1H(OpMAIlisl BIUIMBA€ HA BCl Tajly3l BUPOOHUUTBA ¥ 1HQPACTPYKTYpH; Y
Jli pUHKOBOTO ME€XaHI13My 1H()OpPMaLIHHOIO CyCHUIbCTBA TAKOXK 3'SBIIIOTHCS HOBI
pHCH, 110 BIJIPI3HSIOTH HOTO BiJl PUHKY 1HAYCTPIaIbHOI €TIOXH.

Mertoro naHoi poOOTH € BUBYEHHS MIAXOIIB 1 NUISIXIB JI0 JIOCTIIKEHHS
TEOPETUYHUX TMpoOJieM, TMOB'sI3aHUX 3 1HQOpPMAIIE€0 SK BHPOOHUYOI CHIIA
Cy4aCHOTO CYyCHUIbCTBA, 1H(GOPMALITHUMU acneKTaMH BUPOOHUUTBA, a TaKOXK
1H(pOpMaIITHUMU pecypcaMi MiAMPUEMCTBA.

BiamoBimHO 10 METH MOCHIKEHHS B X0l poOboTH OyAayTh yTOYHEHI
noHATTS 1H(opMailii, 1HGOpMaILIifHOT €KOHOMIKHM, OCBITJIEHI iX OCHOBHI BH/IH,
0COOJIMBOCTI Ta €KOHOMIYHE 3HAUYCHHS 1HPOPMAIIMHUX PECYPCIB, a TaKoXK Oyze
MIPOBE/ICHA OIlIHKa E€KOHOMIYHOI €()EeKTHUBHOCTI BMIPOBAHKEHHS 1H(GOPMAIIMHUX
CUCTEM Ha MiANPUEMCTBI.

[IpeameTom mochijpkeHHST B JaHiii poOOTI BUCTymae iHopMarlis sk

€JIEMEHT BUPOOHUYOT CUCTEMH.



1 Indopmanis sk BUPOOHUYA CHJIA CYYACHOTO CYCHUILCTBA

Tepmin ingopmayis BBIMIIOB y HAyKOBUK TOOYT 3aJ0BTrO 10 TOTO, SIK
CTPIMKHI PO3BUTOK KOIITIB KOMYHIKaIlii, KOMIT'FOTEpPHOI TEXHIKK 1 3aCHOBaHUX Ha
HIM TEXHOJOTIM TEPEeTBOPEHHS U Tepedadl JaHUX, IMo0siBa 0e3MoCepeHbO
MOB'SI3aHUX 3 HUMH Taldy3ed HayKd W TEXHIKH IMEPETBOPWIM HOTO B 3HAKOBHMA
CUMBOJI Cy4yacHOI emoxu. Y Mipy 3pOCTaHHS 3Ha4yuMOCTi 1H(opmanii B
KUTTETISITBHOCTI CYCHIUIBCTBA BHHHUKJIA W TPOJIOBXKYE 3aIUIIATUCA aKTyaJlbHOI
norpeba B yrouHeHHi ii 3micty [40,45].

[ndopmariisi € onHi€r0 3 HAWUOUIBII CKIATHUX MPUPOJHHUYO-HAYKOBUX 1
¢dinocoebkux karteropiil. MakTUYHO 1O OCMUCIEHHS ii K (DyHIaMEHTAIbHOI
MPUPOIAHOI CYTHOCTI JIFOJCTBO MPUUNUIO TibkU y cepeauni XX cromitrsa. o
IBOTO TEepMIH «iH(MOpMAIlis» BKUBABCSI TUIBKH CTOCOBHO TMPOIIECIB, IO
B1JI0yBaIOTHCS B CYCIUIBCTBI.

[ixaBuii miaxia 10 BU3HaueHHs iHdopmarlii 3yctpivaemo B O.A. bopucenka
[3], s sikoro mpenTedero iHGopMallii € abCOMIOTHI 0OMEKEHHS («OOMEKECHHS
oOMeXeHby»). 3HAaYHUI BHECOK y (OpMyBaHHA MOHATTA 1H(opmarii gk ¢yH-
JAMEHTAJIBHOTO TPUPOAHOTO (akTopa 3AINCHUB paAsHChkuil yuenudt H.O.
Peiimepc. ¥V 1960-T1 poku BiH 3alIpOIIOHYBaB TPaKTyBaTH 1HPOPMALIIO SIK «OJIHH 13
HAaWBAKJIUBIIIUX TPUPOJHUX PECYPCIB 1 OJHOYACHO CYCIUIbHE HaJI0aHHS,
OCKIJIbKA BECh PO3BUTOK JIFOJICTBA - PE3YJIbTAT 3aCBOEHHS i1 00poOKHU 1H(DopMaIi,
sIKa OTPUMYETHCSI 3 HABKOJIMIITHBOTO CEPEIOBHUIIA 1 HAKOTIUYYETHCS CYCILITECTBOM
[37]. Xoua B ibOMY BH3HAUYCHHI 1 3aJIMIIAETHCS BIAKPUTUM MUTAHHS PO CYTHICTh
camoi iHpopmariii.

Y cywyacHOMy CBITI CyCIHiIJIbHa B3a€MOJiE HEMOXJMBa 0e3 OOMiHYy
1H(DOopMaIri€ro, Mo MOPOKYE TIEBHI TPYAHOIl Y BU3HAYCHHI OCOOUCTUX TMpaB Ha

HEl, OCKUTBKH JIFOCTBO 3alliKaBJIeHe Y BiIbHOMY 00MiHi iH(popMariiero [20,36].



Ingpopmauyia — ye npupoona peanvricms, wo Hece 6 cobi XapakmepHi
O3HAKU NPeOMemis i 86Uy npupoou, sSKi eusessiomscs 6 npocmopi i yaci [1,23]

[Hopmarris BUKOHYE MUPOKUNA CHEKTP pi3HUX QYHKIIH, AKi 3a0€3MeUyIOTh
ICHYBaHHS, B3aEMO3B'SI30K 1 PO3BUTOK PI3HUX CyTHOCTEH (00'€EKTIB) MaTepiaIbHOTO
CBITY.

Onepyioun 3BUYHUMU TOHATTAMU Ta AHAIOTISIMH MAaTepiaibHOTO CBITY,

CIpoOy€eEMO cUCTeMaTH3yBaTH OCHOBHI (DyHKIIT iHdopmarii (puc. 1.1).

KomyHikaTiBHUI Pecypc [TepmoocHoBa
3aci0 (iHTerparis 1 IHTENEeKTyaJIbHOI MaTepiarbHOTO CBITY
Je31HTErpaitis) HiSUTBHOCTI
MortuBariiinuii [Tporpama
(eHEpreTUYHU ) CaMOPO3BUTKY
BILIUB \ marepii

5 ®yukuii ingopmanii
KynerypHnit ®opmyBaHHSA
(comianpHMIA) KOA 0COOMCTOCTI 1
CYCHLIBCTBA
PerynroBanus [Ipogykr ®opmyBaHHS KHUBO1
PEYOBHUHHO- IHTENeKTyaIbHOT pPEYOBUHU (T€HETHYHHIA
€HEPreTUYHHUX TISUTBHOCTI KOJI, EKOCUCTEMHHUI
CUCTEM TCHOM)

Puc. 1.1 IlpupoaHi i corianbHO-eKOHOMIYHI QyHKIIT iHPopMarii [8]

1. Ilepwioocrnosa ¢opmysanns i cmpyKmypuzayii mMamepiaibHo2o c8imy 3
xaocy. lHpopmariiiina CyTHICTb € (PAKTUYHO TIEHO OCHOBOIO, IO J1aJia MOKJIUBICTh
copmMyBatucsi MaTepiaibHOMY CBITY [7].

2.3acib  pezynosanHsi 6 npocmopi I 4aci mamepianibHO-eHepeemuiHO-

ingpopmayitinux cucmem. Indpopmaiiisi € TUM NMPoBIAHUM (HAKTOPOM, 1110 BHU3HAYAE



CTaH Oy/b-sIKOi CUCTEMH, Y TOMY YHUCJI1 CTaH ii TMHaMI4HO1 piBHOBaru (romeocras),
a0o0 BUXiJ 3 JaHOro cTany [8].

3.0Ipoepama(u)  camopozeumky — mamepii  (3acib6  ynopsokosaHocmi
mamepianvuux cucmem y uaci). Ille Toit Cenc, Ines, [lopsaok (MOCHIAOBHICTB
nomiii), Kpecinennss cBitoOymoBu, Kom, 3a SKUMH pPO3BHBAETHCSA MPUPOJIA:
pPYXaloThCs 1 3MIHIOIOTBCA KOCMIUHI 00'€KTH, POCTYTh 1 PO3BUBAIOTHCS >KUBI
OpraHi3MHu, JIOJUHA 1 CycHiibeTBO [9].

4. Ingopmayitini cymuocmi, wo A61A0Mb COO0IO ABMOHOMHI CUCMeEMU
CaMOyYnpasninHa i camosiomeoperHs (0ioN02iuHi Opeanizmu), a MmMaKodHc ix
yepynoganus  (bioyeno3zu, exocucmemu). Came 1HoOpMaIlIiHI  CHUCTEMHU
NEPETBOPIOIOTH MaTEP1aJIbHO-CHEPTETUUHY CyOCTaHIIII0 B 1HPOPMALIIIHY CYTHICTb,
sKa JIie, pearye i BiguyBae ceOe K eauHuil opraism [9].

5. Inghopmayiiini cymnocmi, Ki cmanoenisams 0COOUCMICHY cucmemy JH0O0UHU, a
makoxc Gopmytoms cycniibhi 06'conanns. Skio O10JOTTYHUN OpraHizm €
MaTepiaabHO-1HPOPMAIIHHOIO 1CTOTOI0, TO OCOOUCTICTh (JTFOJMHA «COII0»), X0 1
KMBE B MaTeplaJbHOMY T, ajle € BXKE€ LIUJIKOM 1H(OPMAIIHHOI CHCTEMOIO, SIKa
CTIIO’KUBA€E BUKIIOUHO 1HGOpMaIiitHi pecypcu (paktu, BiqdyTTs). 1i (0COOMCTOCTI)
MPOAYKTaMU TaKoX € 1H(opMailiiiHi o0pa3u: peakiiii, eMollii, 3HaHHs, XyI0XKHI
o0pa3sw, iJiei, MPUHHATI pillleHHs, KOMaHI1 10 il Tomo[9].

6. Ilepeunnuii pecypc inmenekmyanibHoi OiAnbHOCMI OI0NOIYHUX OP2aHI3MIG |
00uHU. J{IsUTbHICTh BUILMX XUBHUX OPraHi3MIB 0a3yeThCsl HA BUIIEPEIKAIBHOMY
npuHIumi [7].

7.IIpooyxm iHpopmayitinoi OisLIbHOCMI BUUX bionociunux
opeatizmie i modunu. IHdopmalliiiHa MPOAYyKIisl OIOJOTIYHMX OPTraHi3MiB 1
JIFOIMHYU Ha3BUYAMHO pizHOMaHiTHa [9)].

8.KomyHixayitinui 3aci6 ma incmpymenm inmezpayii i dezinmeepayii 00'exmie
HABKOIUWHb020 C6imy. 3IIMCHEHHS YOTHPHhOX TMOMEpeaHiX (YHKIINA cTajio

peanbHUM 3aBISAKH Ii1e OHIN QyHKIIT iHPopMaIlii — KoMyHikaminHii [9].



9.3aci6 momueayitinoco (enepeemuurnoco) énaugy. 3a CUJIOK BIUIUBY (HaBITh
yepe3 TUCSAYl KITIOMETPIB 1 COTHI POKIB) €1060 MOXKHA TOPIBHATH 3 MOTY>KHHM
CHEePTeTUYHUM iMITyIbcoM [9].

10.@opmysanus opeanizayitinoco nomeHyianry YHNOPsOKOBAHOCMI CYCHINbHUX

cmpyxmyp. Jlana GyHKIIS CHiB3BYYHA 3 IPOTrpamMHOI0 QyHKIIiero [9)].

1.2 OcobuBoCTi i eKOHOMiYHe 3HAa4YeHHs iHGopManil

BrnactuBocti iHGoOpMaIlii BiIpi3HAIOTHCA BiJ BIACTUBOCTEH MaTepiaJiIbHOTO
cBiTy. Ha BiAMiHY BiJl MaTepiabHO-€HEPreTUYHOI CyOCcTaHIli, BOHA HE MIJIsATae
THUM 3aKOHOMIPHOCTSM 1 IPUYMHHO-HACTIIKOBUM 3B'S3KaM, M0 MJIIOTh Y
MaTepiaibHOMY CBITI, aJK€ UMMM 3aKOHOMIPHOCTSMM 1 3B'SI3KaMH 1 €
iH(popMmaitis. Bona He miBiIagHa 0OMEXEHHIM y 4aci 1 poCcTopl, TOMY 110 cama
dbopmye 11 oOMexkeHHs (K, HAmeBHE, 1 cami Kareropii MpoCTOpy 1 dHacy).
3okpema, 1HpOopMaIliiiHl 00pa3u MOXKYTh OYyTH TUPAXKOBAHI HECKIHUEHHO BEIHKY
KUIBKICTh pa3iB y HECKIHUEHHO MajioMy MpocTopoBomy o0'emi. IIpu mpomy Bci
CTBOpEH1 1H(opMalliitHi 00pa3u MOXyTh 30epiraTUCsi HECKIHYEHHUM dYac (Ha
BIJIMIHY BIJl iX MaTepiaJibHUX HOCIIB).

3rajgaHi BJIACTUBOCTI 1H(OPMAIIMHOI PEATbHOCTI MOXKYTh CYTTEBO
BIJIMHYTH Ha €KOHOMIYHI BIAHOCHHH y Tpoueci 1HpopMaTu3auii CycniibCTBa.
30KkpeMa, 3HAYHMX 3MIH MOXYTh 3a3HaBaTH BIJIHOCMHU BJACHOCTI Ha
iH(dopmariiiHi 3aco0M BHPOOHUIITBA, TOBAPHO-TPOIIOBI BITHOCHHHM Ta 1HIII
3BUYHI aTPUOYTH €KOHOMIKH.

CkazaHe HaJae 3MOTY BH3HAYUTH OCHOBHI BJIACTUBOCTI 1H(pOpMAIITHUX
TOBApIB:

* MOXJIMBICTh TUPAXKyBaHHS HECKIHYEHHY KIUJIBKICTh pa3iB y HECKIHYEHHO

MajoMy 00csI31 TPOCTOPY 32 HECKIHYEHHO MaJll IHTEPBAJIK 4acy;

* (pi3UYHYy HE3HOIIIYBAHICTb;

 30epexeHHs TOBapy MPOJIABIIEM IICJIS MPOIAXKy HOTO MOKYIIIIEBI;
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* MPUHUUIOBY (PI3UYHY MOXKIIMBICTH MOAAIBIIOTO THPAXYBAaHHSA 1 MPOAAXKY
TOBapy MOKYIIIEM;

* BIJICYTHICTh (pI3MYHUX MEPEUIKo O€3MIaTHOTO MPUCBOEHHS 1HPOPMAIIITHIX
TOBapiB (30KpeMa, 3ac00IB BUPOOHMIITBA) OYJIb-SIKUM CY0'€KTOM - ICHYIOTh
TIIBKY €THYH1 Oap'epu;

* JUId OTpUMaHHS OJar OCHOBHHM CTa€ He (i3UMyHE BOJOJIHHS 3aco0amu
BUPOOHUIITBA, a IHTEIEKTyaIbHa 3IaTHICTh iX BUKOPUCTAHHS (OCBOEHHS).
[HdopMmariisi ChOTOMHI PO3TIAMAETHCA B SKOCTI OJHOTO 3 HAWBaKIUBIIINX

pecypciB pPO3BUTKY CYCIIBCTBA MOPSJ 3 MaTepiaiIbHUMH, €HEPreTUYHUMHU U
JTHOACHKUMU.

[npopmariss Mae pealbHy  IIHHICTh  3aBASKH  CBOIMl  CTPYKTYpi.
“CtpykTypoBaHa iHpopMallisi — To0TO 1HGOpMAaIlis sl TPSIMOTO 3aCTOCYBaHHS —
Mae oTpedy B CHEIialIbHIA CTPYKTYPpi, 0 KomTye rpomieii’” [14]. 3a momomororo
1H(pOpMaIITHUX TPOAYKTIB CIOKMBAY MA€ MOMJIMBICTH 33J0BOJBHATU MOTpeda B
HOBHUX BIJIOMOCTSIX 1 3HaHHSIX, @ TaKOX PI3HI ecTeTuyHi notpedbu. [Hdopmarriiini
TOBapM M MOCIYr'M HAJAIOTh MEBHY IH(POpPMAlil0 M KOIUTH, 5Kl J03BOJIAIOTH
BIJITBOPIOBATH HEOOXiIHi 3HaHHA [8].

IcnyBaHHs psny BiaacTUBOCTEM i1HGOpMAaIlli, aHAJOTIYHMX BIACTUBOCTIM
TPAIUILIMHUX PECypCiB, NAJI0 MIJICTABY BHUKOPUCTOBYBATH 0araTo €KOHOMIYHUX
XapakTEepUCTUK (I[iHA, BapTICTh, BUTPATH, MNPUOYTOK 1 T.J.) TPU aHaATI3I
iH(opMalliitHOTOo BUPOOHUIITBA. SIK €KOHOMIUHMM pecypc iH(dOopMallis Mpru3HaAYeHa
Uit OOMiHY, € B OOMEXEHIM KUIBKOCTI, MpU IIbOMY Ha Hel MNpea'siBISETHCS
IJIATOCIIPOMOKHU U TIOTIUT.

[{inHicTb, a00 KOPUCHICTH, 1H(pOpPMAILi MOJAra€ B MOXIMBOCTI JaTH
JIOIAaTKOBY CBOOOMY il criokuBady. [Hpopmarris posmupioe Hablp MOXKIUBHUX
aJbTEPHATHUB 1 I0NTIOMAarae mpaBUIIbHO OIIHUTH 1X HACIIIJIKH.

Exonomiuna i"dopmallis HEBIIIIIbHA B 1HGOPMAIIMHOTO MpOLECy
yHOpaBIiHHS, SKUH BiIOyBaeThcsl y BUpOOHUYIN abo HeBHpoOHHUUiil chepi. Tomy
€KOHOMIYHa 1H(QOpMallis BHKOPUCTOBYETbCS B YCIX Taiy3sfX HApOJHOIO

rOCIoZapCTBa i y BCIX OpraHax 3arajibHOIEP)KaBHOTO yrpaBiiHHs [6,24].
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dopMyBaHHSI Cy4acHOro 1H(OPMAIIHHOTO CYCIIJIBCTBA CTAN0 PE3yJIbTaTOM
KUIBKOX 1H(GOpPMAIIHHUX PEBOJIOLIN, K1 BIIOYIMCH B iCTOPIi PO3BUTKY JIOJICHKOT
IUBUTIZAIi, 1 SKI HE JUIIe KapAWHAJIBRHO 3MIHIOBAIM Ccrocodu o0poOKu
iH(opMmariii, ane ¥ cnocid BUPOOHMIITBA, CTUIIb KUTTS, CHCTEMH I[IHHOCTEH:

e mepmia iHGopMaIliiiHa PEBOJIOIIS TOB'S3aHAa 3 TOSBOIO IHCEMHOCTI.
3'sBusacs MOXKIUBICTH (DIKCYBaTH 3HAHHS Ha MaTeplaibHOMY HOCIi, THM CaMHM
BIIUYKYBaTH iX B1J BUPOOHHUKA 1 IepelaBaTH Bij MOKOJIHHS J0 MOKOJIHHS yepes
il hikcarriro B 3HaKax Ta 3pyiHyBajla MOHOIIOJIIIO BY3bKOI'O KOJIa JIF0IeH Ha 3HAHHS

e npyra iHdopmarliiina peBoitolis Oyja BUKIMKaHa BHUHAXOJOM Ta
MOIIUPEHHSAM KHUTOJAPYKYBaHHS B XV CT. 1 po3mmpuiia A0CTyn A0 iH(opmarrii
IIMPOKUM BEPCTBAM HACEJICHHS 3aBlISKH TUPaXyBaHHIO 3HaHb. L{g peBororis
paJNKaIbHO 3MIHWIIA CYCHUIBCTBO, CTBOPHJIA TOAATKOBI MOKJIMBOCTI MPUITyYEHHS
JI0 KYJIbTYPHHX IIHHOCTEH BiJpa3y BEIUKUX BEPCTB HACEJICHHS.;

e TpeTsi iH(opmariiiHa peBomtoiiga (kiHenp XIX — mowarok XX cT.)
MoB'sI3aHa 3 BUHAXoAoM Tenerpady, TtenedoHy, pagio, TenaeOadeHHs, IO
JIO3BOJISUIO  OMEPATHBHO, Y BEIMKUX oO0csArax mepeaaBatd 1 HAKOMUYyBaTH
iH(popMarlito, nepenaBaTH 3BYKOBI Ta Bi3yaldbHlI 0Opa3d Ha BEJMKI BIJJa.
OcTaHHE CTBOPUIIO TIEPEIYMOBHU €(EKTYy «CTUCKAHHS IPOCTOPY»;

e yerBepTa 1HQopMauiitHa peBomoonis (70-T1 poku XX CT.) 3yMOBJE€Ha
BUHAXO0JIOM MIKPONPOLECOPHOI TEXHOJIOTII 1 MEepCOHAIBHOr0 Komm'torepa. Bona
XapaKTepU3yeTbCsA  MEPEXOJOM  BiJT MEXaHIYHMX, EJEeKTPUYHUX  3ac00iB
NMEepPeTBOPEHHA 1H(OpMAIli 10 €JIeKTPOHHMX Ta CTBOPEHHS MPOrPAMHOIO
3a0e3rMeueHHs] 1bOro rmnpolecy. «BiHmem» 11i€i XBuIl peBOJIOIIT € TosiBa
BCECBITHBOI MEpEeXi — IHTEpPHETY, IO YMOXJIUBWIO iH(MOpMaIiiiHuii oOMIH B
rinobanpHuX Maciradax [11];

e 1’sita iHGOpMaIIiiiHA PEBOMIONIS TpU3BETa O CTBOPEHHS TI00aTBHOTO
1H(OPMAIIHHOTO MPOCTOPY, KU OXOIUTIOE MPOTPaMHO-TEXHIUHI 3ac00M, 3aco0u

3B’SI3KY ¥ TEIEKOMYHIKaIlil, iHGopMaIiiHuii JopoOOK 3HAYHOI YACTHUHH JIFOJICTBA.
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1.3 3micT Ta HANPSAMKY PO3BUTKY iHPOPMALIHHOI eKOHOMIKH

l'omoBa mporpamm 3 ¢GoOpMyBaHHS TIOJNITHKH B Taly3i 1H(QpOpMAaIiiHUX
pecypciB npodecop ["apBapacekoro yHiBepcuteTy A. ETTirep BBaxkae, 1o HacTae
qac, KOJU «...1H(popMallisi cTa€ TaKUM K€ OCHOBHHMM PECypCoM, sIK MaTepianiu i
eHeprisi, 1, OTXe, CTOCOBHO IbOTO pecypcy MNOBUHHI OyTH chopMyIbOBaHi
TPaJUIIiHI KJIIOUOB1 MHUTAHHSA: XTO HUM BOJIOJIE, XTO B HHOMY 3alliKaBJICHHH,
HACKIJIBKY BiH JOCTYITHHHA, YA MOXKIIUBE HOT0 KOMepIIiitHe BUKopucTaHHs?» [19].

Y nmaHomy 3B'3Ky XOTUIOCS O cCKa3zaTh NpO 3aBJaHHS CTAHOBJICHHS 1
PO3BUTKY HOBOi Tally3l — €KOHOMIKHM iH(opMaIifHoro BHUPOOHUIITBA, abo
1H(pOpMaIIITHOT eKOHOMIKH, SIKa IIUPOKO TPAKTYETHCS EKOHOMIYHOIO HAYKOIO.

[lin ingpopmayitinoro exonomikow CHiA PO3yMITH BHPOOHHYY CUCTEMY B
MO€EIHAHHI 31 CPEpOr0 CIIOKUBAHHSA, A€ 1HPOPMALIis € MPOBIAHOK MPOIYKTUBHOIO
CWIOK (BHpIIAIBHUM 3acO00M 1 MPEAMETOM Ipali), a TaKOX OCHOBHUM
IPOyKTOM BUPOOHUIITBA (TIPEIMETOM CIIOKUBaHHS) [2].

Po3BuTok 1H(MOpMaiiHOT €KOHOMIKH BiOYBA€THCS OJHOYACHO B PIZHUX
HampsiMKax. Po3risiHemo HaliBaknuBimii 3 HuX (puc. 1.2):

B cyuacHomy cBiti iH(boOpMarliiiHi GpakTopu CTalOTh OCHOBOIO CYCILUIBHOTO
BUPOOHMIITBA, TOCIIAI0UYM MPOBIJHI MO3UIT y BCIX KIIYOBUX KOMIIOHEHTaxX
eKOHOMIYHOI cucteMu. [Hopmarllisi NEpeTBOPIOETECI B OCHOBY  3ac00iB
BUPOOHMIITBA, BU3HAYAIOYM X1J BUPOOHMYHUX MPOIECIB, KOHTPOJIIOIOYH OCHOBHI
Horo eramd 1 KOMIIOHCHTH, BKJIIOYarOYMd 3a0€3lCUeHHS caMoi JIFOJMHA Ha
BUpOOHUIITBI ¥ y oOyTi. [HhopMarrist Bce Oinbie 3aiiMae Miciie mpeaMeTiB mpaii,
TOMY I1I0 B MPOBIJHUX KpaiHax 4YacTKa BUTpAT, MOB'S3aHUX 3 1HGOPMALIMHUMU
dbakTopamu, TEPEBUIILY€E TOJOBUHY 3arajlbHUX BUPOOHWYMX BHUTpaT. I, Hapemiri,
INPOIYKIIs, SIKa BHUITYCKA€ThCS MIANPUEMCTBAMH, yce Oiiblie HaOyBae (opmu

1H(pOpMaIITHUX TOBAPIB 1 MOCHYT.
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— | BupoO6HULTBO KOMI'IOTEPIB i 3ac06iB 06poOIeHHS iH(OpMAaLii

Bupo6HHUIITBO MpOorpaMHUX NPOAYKTIB

—»
BupoOHUIITBO HAYKOMICTKOT IIPOAYKIIIT
> p I Yy POAYKIY
BupoOHUITBO ITaTEHTHO-IINEH31HHOT TPOAYKIIT
> p 11 I POAYKIQ
=
§=
> BupoOHHUIITBO «Mi3KiB»
o § > p i}
s 3
2 8
2, g > BupoOHUIITBO ynpaBiaiHCHKUX TEXHOJOTIH
S T
o p—
25 » . .
g* S BupoOHUIITBO TEXHOMOTIH, y SIKHX iHpopMallisg € OCHOBHUM
£ g~ «pOOOYUM TIIIOM»
=
an)
o —
— > BupoOHUITBO 1 BUKOPUCTAHHS IITYYHOTO IHTEIEKTY
ITocepenHubKa OiAIBHICTE B €KOHOMIIII
I pPeAHNIL bl 11
> 3abe3neyeHHs KOMYHIKaIHUX MPOIECciB
[adhopmariitigi mociayru
> (opmair yr

Puc. 1.2 Hanpsimku po3BUTKY iH(pOpMaIliitHOT eKOHOMIKH [8]

Ingpopmayivina  ekoHomika  TPYHTYETbCSI HA  NPUHLUIIOBO  HOBUX
OpraHizaliifHUX NPUHIMUIIAX 1 EKOHOMIYHUX BiAHOCHHAX. [HpopMalliiiHi pakTopu -
SAKICHO BIIMIHHUNA KOMIIOHEHT BUPOOHUYOI CHCTEMHU, KK BUMAara€ MpPUHIIMIIOBO
HOBUX 3HaHb 1 CBITOIJISLY TIPALIIBHUKIB cpep BUPOOHUITBA 1 CLIOKUBAHHS. T1IbKH
BOJIOAIHHS LIMMHU KOMIIOHEHTAaMHU  JIO3BOJISIE  JIAUPYBAaTH K  OKPEMUM

HIJIPUEMCTBAM, TaK 1 HAIIOHATBHUM €KOHOMIKaM.
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2. Indopmaniiinuii acnekr Gi3Hecy

2.1 Indopmanin ak 3aci6 BUPOOHUIITBA

Indopmaris (y ToMmy 4mciIi HayKoBa) MOKE BIAHOCUTHCS SIK JO0 O0'€KTHHX,
Tak 1 0 Cy0'€KTHUX MPOJYKTUBHUX CHJI, BTUIIOIOUHCH 1 B PEUOBUX (PaKTopax, 1 B
JOJCBKOMY (DakTopl BHUPOOHMIITBA. 3HAHHS, IO BHUpa)Xae CHocid CyCHiJIbHOTO
OyTTS. CBIIOMOCTi, HEBIJAUIBHUN Bi CBOro Cy0'eKkTa, TaKOX MOXKe
00'eKTHBYBATHUCS i yIPEIMETHIOBATUCA B MPEAMETHUX (hakTOpax BUPOOHULITBA, a
MO>K€ BUCTYNaTH 0€3MOCEPETHRO Y CBOIX CY0'€KTUBOBAHUX (hOpMax 1 BTIITIOBATHUCS
B IIPOAYKTHBHIM CHJI mpalfiorouoro inausiga [21,29].

Indopmariis ¥ 3HaHHS CIIOKOHBIYHO BIIHOCSTHCS JO 3arajibHUX CYCIUIBHUX
MPOJYKTUBHHUX CHJI, 3aCTOCOBYBAaHUM JIFOJMHOIO HE TUIBKHM B MPOILECT CYCHUIbHOI
mpaiil, aje i y BClid CyKYMHOCTI NPOSIBIB CBO€T CYyCHIIBHOT YKUTTEAISIILHOCTI.

[Hdopmartiis rpae HaA3BUYAWHO BAXIUBY POJIb Y CYCHUIBHOMY BUPOOHHUIITBI,
BUKOHYIOUM (QYHKIII 3acobie eupobruymea W npeomemié CHONCUBAHHAL.
[ndopmartisi € 3acobom npayi, Tomy 1O crpusie 3MiHI GopMU i BIACTHBOCTEH
npeameTiB mpari. JlificHo, iH(oOpMalliliHi CHUCTEMH € HEBIJEMHOI YacCTHHOIO
MPAKTUYHO BCIX Cy4acHUX OCHOBHUX (oHmiB. Te, mo iHpopMalis € KIFYOBUM
KOMITOHEHTOM OOYHMCIIIOBAJILHUX MAIIMH 1 BUMIPIOBAIBHUX TMPHIIAJIB, MaOyTh, HE
BUMAara€e J0JIaTKOBUX KOMeHTapiB. Auie iH(opMailisi BUKOHYE HaJA3BHUYANHO
BXJIMBY (@ 4acoM 1 IPOBIAHY) POJb Yy (PYHKIIOHYBaHHI ¥ 1HIIMX €JIE€MEHTax
OCHOBHUX (DOH[IB: MAIllMH 1 YCTaTKyBaHHS, IHCTPYMEHTIB 1 MPUCTOCYBaHb,
TPaHCHOPTY, NepeaaTHUX npucTpoiB. HaBiTh B yTprMaHH1 OyJUHKIB 1 COPY POJIb
iH(popmarrii yce BiquyTHIima. [HhopmMalliitHi CUCTEMU yce MOBHiMIe 3a0€3Me4y0Th
HEOOXITHUN pEeXUM IXHBOTO (PYHKI[IOHYBaHHS (BOJIOTICTh, TEMIEpPATypy, CKJaja
NOBITPS ¥ 1HI (PI3UYHI XapAKTEPUCTUKH).

VY Bcix nux 3acobax iHgopMallisl BiIirpae MPOBIAHY poJib Mpu 00poOiIi

npeaMeTiB  npaimi  (3MiHa (opMH W BIACTUBOCTEH), BHU3HAYalOYU TOYHICTH
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BUPOOHUYHUX omepariii y mpoctopi i yaci. Yactka BaprocTi iH(pOpMaIiiHUX
CHUCTEeM Yy TOAIOHMX 3aco0ax CTAaHOBUTH OUIbIIE TMOJIOBHMHHU (a 1HOMI ¥ OJU3BKO
90%) IXHBOT IIHHU.

[Hdopmartiist crae NpoBITHUM npeomemom npayi. BnacHe, BoHa OyJia TaKUM
3apkau. Amke W Qopma, 1 BIACTUBOCTI TPEIMETIB Mpalli € HacaMIlepea
iHbOopMaIlIHHUMU XapakTepucThKamu. Lle He MpUXOaMIIo JIOASM Yy TOJIOBY JIOTH,
MOKK PO3MIpPH OLIHIOBAIKMCS B MUIIMETpaX 1 CAaHTHUMETpaX, TOJOBHUMH (hopMaMH
Oynu TIPSAMOKYTHHK 1 IFUTIHIP, @ BUPOOJEHUM BHpoOam Oyjia yroToBaHa OjHA-
enrHa (PYHKIlIS BAKOPUCTAHHS.

JloBruii vac 3B's130K 1HGOPMAIIHHOTO MPOIYKTY W JIIOJEH, BiJ SAKUX BIH
BUXO/MB, OyJa IpakTUYHO HEpO3puBHOIO. KokHa KOoMMaHisi 3aCTOCOBYBaja CBOI
CUCTEMHU KOHCTPYKTOPCHKOI ¥ TEXHOJOTIYHOI MiJTOTOBKH, CBOI METOIM
KEpyBaHHA JIIOJbMH. YTPABIIHCHbKI TEXHOJOTIi OpraHiyHUM KOMIIOHEHTOM
YBIAIIUIM B OCBITY, HOJIITUYHE JKUTTA, MIOY-O13HEC, TOPTiB/IIO M 0araTo 1HIIMX
cdep.

OcoOJMBICTIO CYy4acHOTO XHUTTS CTajla IHTErpauis BCIX TPhOX 3a3HAYEHHMX
BUJIIB JISUTBHOCTI B €JUHOMY TPOIYKTI - «TexHoJorii». ChOorogHi BCi 4YacTiiie
MPOJIAl0Th HE YCTaTKYBAaHHS i HaBITh HE MATCHTH, a IHTETPATLHUAN MTPOIYKT «HOY-
xay», 10 Tepeadadyae BeCb BUPOOHMUMM ITUKIL 10 POOUTH, SIK POOUTH 1 SK
KEepyBaTH - BiJl BUXIJIHOTO YCTaTKyBaHHSA M CHUPOBWHHU JIO METOJNy peaiizaiii Ha
PUHKY T'OTOBOT TPOIYKIIIi.

VY Bcix mepepaxoBaHUX 3aco0ax 1 mpeameTax mpaii iHGOpMaIiiHun
KOMITOHEHT BUKOHY€E CBOT (DYHKIII pa3oM 3 MaTepiaJibHOI CKJIaI0BOi. AJie ICHYIOTb
3aco0u BUpPOOHUIITBA, JAe¢ I1HQOpMaIlisl TNaHye Oe3pO3AUIbHO, CKJIaJarouu
MIPAKTUYHO CTOBIJICOTKOBUM iXHIHN 3MICT, — II€ HemamepiaibHi akmusu.

Ilin nemamepianbhum axmueom PO3yMIEThCA 3acid BUPOOHUIITBA, IO HE
Mae maTepiaibHOi (opMH, MOKe OYyTH 1AE€HTHU(IKOBAHO W BUKOPHUCTOBYETHCA
MIIPUEMCTBOM JIJI1 BUPOOHUIITBA, TOPTiBII, B aAMIHICTPATUBHUX IIUISIX a0o0

nepeayi B OpeHay iHIMM ocobam [4].
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2.2 Tndopmanist Ik KamiTaja

[adopmariitai 3acobu supobHUymMea BUKOHYIOTH (YHKIIO Kanimany. B
«EKOHOMIYUHINA EHITUKIIONEAI» JA€ThCsl HACTyIHE BU3HAYEHHS I[bOTO IMOHSTTS:
«Kamirtan - me: a) Te, Mo 31aTHE MPUHOCUTH JOXi; 0) pecypcH, CTBOPEHI JHOIbMU
JUIS BUPOOHMIITBA TOBapiB 1 MOCHYT; B) BKJIAJACHHUN Yy crpaBy (QYHKIIOHYIOYE
JOKEpEo y BUIIISAII 3ac001B BuUpoOHuITBa» [30].

SIx My epeKkoHaucs BUIlE, iH(GOPMAITis BIAMOBIIa€ BCIM TPHOM MOKJIUBUM
O3HAKaM KariTarty.

[HpopmamiitHuil KamiTal NEpEeTBOPIOEThCA B 0O€3MOCEPEHI0 M TOJOBHY
MPOJYKTUBHY CHUIIYy HOBOI COLIIAJIbBHO-€KOHOMIYHOI (popmarii.

JlesskuMi ~ BUYCHHUMH BUKOPUCTOBYETBCS TOHATTA  «iHMENeKMYanibHUll
Kanimany, T SKAM PO3YMIIOThCA 1HTENEKTYallbHI 3JaTHOCTI JIIOJUHU B
CYKYMHOCTI 31 CTBOPEHUMH iM MaTepiaiIbHUMH W HeMaTepiallbHUMHU 3ac00amu, sK1
JIFOIMHA BUKOPUCTOBYE B TMPOIIECi EKOHOMIYHOTO po3BUTKY [21,30].

B indpopmamiiiHiii eKOHOMIIl BIJI CTPYKTYPHOTO KaIliTally 3aJeXHTb
e(eKTUBHICTh JIIOJACHKOTO. KepiBHUIITBO CTPYKTYPHUM KamiTajioM MPHUHHSITO
HA3MBATH iH(MOPMAIfHUM MEHEIXKMEHTOM. IOro OCHOBHMM 3aBIAHHSM €
CTBOpEHHsSI 1HpOpMaliiiHUX (OHIIB Opradizauii, a TaKOX IPUCKOPECHHSI

1H(OpMaIIHHUX TOTOKIB 1 MOJIIIIEHHS iIXHBOT SIKOCTI.

2.3 Indopmanis sk ToBap

Pesynbrarom iHboOpMatiitHoi MIsIIBHOCTI € 1H(GOPMAIIMHUN MPOAYKT, IO
3'SIBJISIETHCS HA PUHKY Y BUIJISAI 1HPOpMaLIMHUX TOBApiB 1 mociyr. BinzHaunmo
OCHOBHI 0COOJMBOCTI 1H(OOPMAITIHHOTO MPOIYKTY, SKI KapAUHAIBHO BiAPI3HSAIOTH
1H(pOpMaILitO BiJI IHILIMX TOBAPIB.

[ndopmartiitHuii ToBap — 00'€KT KyMiBII-MPOAAXKY, IPU BUPOOHUITBI /200

BHUKOPHCTaHHI (CIMOKMBaHH1) SIKOTO TPOBIAHY poJib Bimirpae indopmaris [1,14].
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[To-epmie, iHdopMalisi Ha 3HUKAE TMPHU CHOXKHMBAaHHI, a MOXe OyTu
BUKOpHCTaHa Oararopa3oBo. IHpopmariiinuii npoaykT 30epirae iHpopmaiiito, 1Mo
BTPUMYETHCSI B HOMY, HE 3aJIe)KHO BiJ] TOTO, CKUIbKHU pa3 BoHa Oyjia BUKOPUCTAHA.

[To-gpyre, iHpoOpMaIiiHUM TPOJYKT 3rOJOM MIiAJAETHCA CBOEPITHOMY
“mopanbHOMY 3HOCY”. Xoua iH(popMallis i He 3HOUIYEThCS MPHU BXXUBAHHI, ajie
BOHa MOX€E BTpayaTH CBOIO ILIHHICTh y Mipy TOTO, SIK HaJaBaHE HEIO 3HAHHS
nepecTae OyTH aKTyaJIbHUM.

[To-TpeTe, pizHUM clOXHBadyaM 1H(QOPMAIIITHUX TOBapiB 1 MOCIYT 3py4HI
pi3HI crocoOu HamaHHs 1HQOpMaIlli, amKe CHOXKHUBaHHS 1H(GOPMAIIHOTO
MPOJYKTY BUMArae 3yCuiib. Y I[bOMY IOJISITa€ BIACTUBICTh aJIpECHOCTI 1H(pOpMaIIii.

[lo-ueTrBepre, BUPOOHUUTBO 1H(OpMAaIlli, Ha BIIMIHY BIJ BUPOOHHULITBA
MaTepialbHUX TOBapiB, BUMAara€ 3HAYHUX BUTPAT Yy MOPIBHSHHI 3 BUTpAaTaMU Ha
TupaxyBaHHs. KomnitoBaHHs TOro a0o 1HIIOrO 1H(MOPMALIMHOIO MPOAYKTY
00XOAUTKCA, SIK TIPaBUJI0, HabaraTo JAelIeBIle HOro BUpOOHUIITBA. [le BIacTUBICTh
1H(OpMaIIHHOTO MPOAYKTY - TPYAHOLI BUPOOHHUIITBA W BIJHOCHA MPOCTOTA
TUPaXyBaHHS - CTBOPIOE, 30KpeMa, YUMAJIO TPoOJieM y 3B'S3KYy 3 BU3HAUCHHSM
mpaB BJIACHOCTI B paMKkax cepu iHHOpMaIiiHOT AISUTBHOCTI.

YacTka TpyIOBHUX pECypCiB y 1HPOPMALIMHOMY CEKTOPl OCTAHHIMHU POKAMHU
nocsirna B cBiTl 20 - 30 %, y po3BUHEHHX KpaiHax - 50, a B OKpeMHX 13 HHX,
Hanpukian y CHIA, - 55 i naite 60 % [8,42].

PosrasitHeMo cxemy CTBOpPEHHS ¥ MpoCyBaHHS 1H(POPMALINMHOIO MPOIYKTY
(puc. 2.1).

Sx BumHO 3 i€ cxemu, 1HGOPMAMINHUN TPOAYKT MOXKE IMOTPAMMUTH [0
Cro)kMBaua sK Oe3locepeHb0 BiJl MIANPUEMCTBA-TEHEpaTOpa, TaK 1 uepe3
TpaHCMicCiliHe mignpueMcTBO abo 13 cxopwuina iH(opmarii. Bubip moriasHOCTI
KOHKPETHOTO MUISIXy BHM3HA4YaeThcsi BUIOM iH(popmalii, Gopmoro ii HagaHHS,
notpedamMu ¥ MICIIE3HAXOHKEHHSM KOpPUCTyBaya, MOro MiATOTOBJICHICTIO W T.I.
Cnmig  3a3Ha4WTH, 1O 3 PO3BUTKOM  IH(QOpPMAIIHHUX  TEXHOJOTIA 1
TEJIEKOMYHIKAIIIMHUX ~ MepeX  (akTop  MICIE3HAXOMKEHHSI  MOTEHIIIHHOIO

KOPHUCTYyBayda BCce OLIBIIIO0 MIPOO BTpadae CBOE 3HAYCHHS.
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[TinmpueMcTBO-TEHEPATOP

A 4 \ 4

CxoBuuie 1aHux > Tpanmiciiine
1ITPHUEMCTBO

A 4

A

Kinnesuii crioxxuBay

Puc. 2.1 Cxema npocyBanHs iHQOpMaIitHOTO POIyKTy [34]

Jist Oinbmn TIMOOKOTO aHalidy CTaHy 1H(QOpPMAalIMHOTO PHUHKY 1 HOTO
CyO'eKTIB JOUUIBHO BHOKPEMHUTh OCHOBHI TpynH 1HPOPMALIMHUX MPOIYKTIB,
OCKIJIbKU U reHepailis, 1 30epiranss, i mnpocyBaHHs, 1 hopMa CIIOKUBAHHS KOKHOTO
BUy 1HQOPMALIMHUX TPOAYKTIB MOXKYTh MaTH ICTOTHI  PO301KHOCTI.
[IpononyeThes 3rpymyBaTy iH(GOpMaLiiiHI TPOIYKTH, BUXOASYH 3 IXHBOTO 3MICTY

M CIIO’KUBYHX SIKOCTEH HACTYMTHUM 00pa3oM:

HAyKOBO-TEXHIYHA HOBUHHA
1H(dOopMmaris 1H(hopMmarlis
MOJTITUYHA 1 o HOPMAaTHUBHO-
[ndopmarniiini .
rocrojilapcbka —»  J0BIJKOBa
) : IPOIYKTH : .
iH(popMarlis 1H(popMaIis
KyJIbTYPHO-XYI0KHI CIIOXKHBYA
00'exTH iHpopmaris

Puc. 2.2 Kinacudikariis inpopmariiiaux npoaykris [34]
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[ndopmaniitHuii  pUHOK — CYKYNHICTh €KOHOMIYHUX, IIPAaBOBUX 1
OpraHi3allifHUX BIJTHOCHH, III0 BHHUKAIOTH y TMpPOIEeCl BHUPOOHUIITBA, OOMIHY,
CIIOKMBAaHHS U 3axucTy iH(popmarii B ToBapHid ¢opmi [23]. ¥V Takuit cmocid
iHQOpMaIITHUN PUHOK XapaKTepU3yEThCS IEBHOIO HOMEHKJIATYpOKO TOBapiB 1
MOCIYT, KOTUPYBAHHAMHU IliH, BIUTUBOM KOH'IOHKTYPH, YMOBAaMH ¥ MEXaHI3MOM
ixHbpOi KymiBIi-ipoaaxy. Ha iHpopmalliiitHoMy puHKY MpPOJAEThCS i 3BEPTAETHCA
He 1HopMmaIlis, a IPoayKTH iHGOpPMaLIMHOT T1sUTHHOCTI.

SIK OCHOBHI elleMeHTH 1H()OPMALIMHOTO PHUHKY HEOOXiHO BUIUIATH
HacTynHi [28]:

e 1H(opMalliHI IPOAYKTH;

® BUPOOHUKHU 1HYOPMAIIHHUX TPOIYKTIB;

® T[IOCEPEIHUKH B O0OMiHI IHPOPMAIIHHUMHU IPOTYKTAMH;
e CroxXuBadl iHpOpMAaLIITHUX MPOIYKTIB.

ExoHoMiYHI BIZHOCHHHM, IO BUHHUKAIOTh Yy MpOIlECi BUPOOHUIITBA, OOMIHY,
po3n0AUTYy 1HPOPMALIMHUX TPOIYKTIB BUPOOHMYOTO NPHU3HAUYECHHS, BIJOMBAIOTH
(bakT MOXJIUBOCTI MPAKTUYHOTO BUKOPUCTAHHSA IMX MPOAYKTIB y MaTeplalbHOMY
BUPOOHMUIITBI, SIKE EKOHOMIYHO BHPAXKAETHCS €PEKTOM BiJl IXHHOTO 3aCTOCYBaHHSI.
V 3B'S13KY 13 11i€10 00CTaBUHOIO Y BITUM3HIHINA €KOHOMIYHIH JIITepaTypl OCTAHHBOTO
POKIB HEOJIHOPA30BO BKa3yBaJloCs, IO HAYKOBO-TEXHIYHA MPOAYKIIS, 3/JaTHA
3aMiIaTH >KMBa Tpalsd B HACTYIIHUX HAayKOBO-BHPOOHWYMX IMKJIAX, Y MpoIecax
NOIIYKY ¥ PIMIEHHS HAyKOBO-TEXHIYHUX 3aBAaHb 1 TNPOOJEM PO3BUTKY
BUPOOHMIITBA, TOBUHHA MaTH "(QOHIOBY" (OpMYy MOJAHHS, BUCTYNATU Y BUTIISAII

HAyKOBO-TEXHIYHUX (POH/IIB.
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3 Indopmaniiini pecypcu 0i3Hecy

3.1 3nayenns indopmauniiinux pecypcis y 0izHeci

Croroani iH(opMallis € YETBEPTUM PIBHOBAXIMBUM pecypcoM Oi3Hecy i
HEBIT'€EMHUM (DaKTOPOM JisUIBHOCTI TOpsA] 13 (PIHAHCOBUM MaTeplaJbHUMH 1
TPYJIOBUMHU PECYPCAMHU.

[adopmariiss Moxe OyTH KUTBKICHOIO 1 siKicHOIO. Kinekicna ingpopmayis
BIJIOOpaXKa€eThCs YUcIaMu. AKicHa iHhopmayis — 1€ BI3yalbHI UM 1HII BPaKEHHS
B/l PO3MOB, TEJEBI3IMHUX MpPOrpaM, Ta3eTHUX MoBiAOMIIEHb. [Hopmalis
B1J100paxkae 00'€KTUBHY peajbHICTh 1 (PIKCYeThCSA Ha (PI3MYHUX HOCIAX. Y Oi3Heci
iH(popMalLlid MOBUHHA MaTH IUUIbOBE IMPU3HAYCHHS — BAXJIMBE MJI1 NPUHHATTS
pilieHHs (HampuKiaj, LIHKM Ha PUHKY MeTaniB iHdopmalieo mia Oi3Hecy
HACTIJIbKH, HACKUIBKY BOHU MOTPIOH1 M1 Yac MPUIUHATTS PIILICHHS).

[lepBuHHa iH(DOpPMAaIlisT YacTO TMPEACTABISETHCS Y BHUIUISAL CYKYITHOCTI,
nanux. Hampuknazn, omepatuBHa 00J1iKOBa 1H(pOpMalisl PO3KPUBAE IMIOJAEHHI
omeparlii 613Hecy 1 MPeICTaBIAETHCS IEPBUHHUMHI JJOKYMEHTAMH 1 € OCHOBOIO JIJIsSI
rocrogapcbkoro o0miky. JlaHi (IKCyrOThCS y BHU3HAY€HIM (opmi Ha (PI3MUHUX
HOCISIX 1 MOXKYTh BHUKOPHCTOBYBATHCS B TOJAIBIIOMY JUIS HACTYITHOTO
00po6IeHHs, 30epesKeHHs 1 epejaBaHHs. [X MOKHA PO3IVIANATH, IK CUPOBHHY I
BUpoOHMIITBA 1H(pOopMalii. B pe3ynbrari 00poOsieHHS naHI HaOyBalOTh 3MICTY,
TOOTO cTaroTh iH(popmariieto. BaxnuBicte iHGoOpMarlii ais BeaeHHY Oi3HECY
3pOCTa€ y BIJMOBIAHOCTI 3 00'€KTMBHUMHM BHMOTaMHM BHPOOHHUIITBA 1 peaiizamii
OPOAYKUIi, YCKIAJIHEHHAM TOCIHOAAPCHKUX 3B'SI3KIB, MIJIBUILIEHHSIM  POJIi
Cro)kuBadya y (OPMyBaHHI TEXHIKO-€KOHOMIUYHUX YH IHIIUX TapaMeTpiB
MPOAYKIIi.

[IpakTiuHe BUpINIEHHS MWUTaHb OIIHIOBaHHS 1H(oOpMallli MOB's3aHe
JOKEPEJIOM BUHHKHEHHS, JJI YOTO MOTPIOHO OKPEMO PO3TJsSAaTH BHYTPIIIHIO 1

30BHIIIHIO 1HPOPMAIIIIO.
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Buympiwmna  ingopmayia  PopMyeTbCcsl  CYKYIHICTIO — CTPYKTYPHHUX
MIPO3/1TIB 32 BUSHAYCHUX TEXHOJIOTTYHUX, COIlaIbHUX, EKOHOMIYHUX BIJTHOCHH
MDK HUMH. BoHa moTpiOHa myist 3a0e3rmedeHHsT ePeKTUBHOI MIsITBHOCTI Oi3HeCy.
BayTtpimas iHdopMarliisi, sSIK MpaBWiIo, AOCTOBIPHO 1 TMOBHO BIJOOpakae CTaH
GisHecy. Ii 0OpoOneHHs  3MIHCHIOETHCS 32  JONMOMOTOI  CTaHZAPTHHX
dopmamnizoBanux mnpouenyp BryTpimHi gaHi ¢GopMaIbHO MOXYTh BBa)KaTHCS
HOBOIO 1H(OpPMAIlI€I0, OCKUIBKM paHille He OyJId BiJIOMI KEpiBHHUIITBY, a TOMY
MO3KYTh MOKPAIIyBaTH SKICTh YIPABIIHCHKUX PILICHb.

3o6niwna iHgopmayis YTBOPIOETHCS i/ BIUIMBOM HEKOHTPOJIbOBAHUX
dakTopiB 1 cui, fKi JiIOTh 3a Mexamu Oi3Hecy. lle exoHOMiuHi, coIlianbHi,
TEXHOJIOTIYHI, TOJITHUYHI Ta 1HII BIJHOCMHU MIANPUEMCTBA 3 KIIIEHTaMH,
MOCTavYalbHUKAMH, TIOCEpETHUKAMH, KOHKYPEHTaMH, JACp>KaBHUMH OpraHamMu
TOIIO. 3OBHIMHA 1H(OpMAaLisd 3MEHINYyE HEBU3HAYEHICTh CTaHy OI3HeCy B
HaBKOJIMIIIHROMY  CEPEJOBMIN, a OTXke, 3a0e3nedye 3aJaHUNl  PIBEHb
KOHKYPEHTOCIPOMOKHOCTI IIJISIXOM BHU3HAUEHHS HOBUX HANpPSIMIB MisUIBHOCTI M
(bopMyBaHHSI €KOHOMIYHOI IMOJITHUKK Ha OCHOBI ii aHai3y, MPOBEACHHS aHai3y
JUSTTBHOCTI KOHKYPEHTIB, BUBUEHHS KOH'FOHKTYPU PUHKY 3 METOIO 3a0€3MedYeHHS
nepeBar y KOHKYPEHTHIH OOpoThOl, BJOCKOHAJEHHS AaCOPTUMEHTY Ta SKOCTI
TOBapiB 1 MOCIYT, TEXHOJOT1i BUPOOHULITBA, BUKOPUCTAHHS JIOCSTHEHb HAyKOBO-
TEXHIYHOT'O IPOTPECY TOIIIO.

CnpoMOKHICTh OOpOOMTH 1 BHUKOpUCTATH 1H(OpMaLiI0 O0O0YMOBIIOE
palioHaJIbHY BEJIMYMHY BUTpAT IS TpUAOAaHHS 30BHINIHBOI 1H(GOpMAILi.
301nbIeHHsT BUTpAT HA 1H(OpMaIli0 MOXKe MPU3BECTH JI0 YCIIIXY, aje JUIIe TO],
KOJIU BCS JIOJATKOBO J100yTa iHdopmMaliss Oyae aaeKBaTHO CIHpUNAHSITA 1
nepepobsiena. Yacto 1iHa iHGoOpMarlii BU3HAYAETHCS SIK CyMa BUTpaT Ha ii
CTBOPEHHS 4M MPUA0aHHS TUTFOC BU3HAUYeHa HOpMa npuOyTKy. [ Gi3Hecy IIHO0
30BHIIIHBOI 1HQOpMalii Oyne BapTicTh ii npuadaHHs 330BHI. YacTo wiHA
iH(dopmarllii He Mae MPSMOro 3B'S3KYy 3 BapTICTIO il CTBOpeHHs, 30epiraHHs abo

0oOpoOJIeHHs, a 3aleXUTh Bl MICIs, Yacy 1 cnocoOy ii npuadaHHs. ['paHUYHOIO



22

BapTICTIO 1HQOpMAIli € BEJIMYMHA E€KOHOMIi 4YdM MpUOYTKIB, OTpUMaHa BiJa ii

BHUKOPHUCTAHH:.

s koxHOro ©O13HeCcy BHPOOISIOTBCA PI3HI METOAMKH Kiacudikarii

iHQopMalrii 3a BaXKIUBICTIO, CMOCO0IB i1 100OpYy 1 COpTyBaHHS, a TaKOX

PaHXyBaHHA. B ocHOBI Takux MCTOJUK ITOKJIaACHO 3aBJaHHA BU3HAYCHHS SIKICHHX

XapaKTEPUCTHUK

TaKUX SIKICHHUX

iHpopmMmartii. Ile 3aBmaHHS BUPINIYETHCA 3 BpaXyBaHHSM BILIHBY

dakTopiB, SAK: 00CAT, JOCTOBIPHICTH, IIHHICTh, HACUYCHICTh Ta

BIIKPUTICTH 1HOpMaIlii Tomio (Tadmuist 3.1).

Tabnuus 3.1 - dakropu oniHoBaHHS iHGOpMartii [31]

dakTop

3MICTOBHE HANIOBHEHHsI (hakTopa

Oocsar

1H(popmarii

XapakTepu3ye CyKymHICTH 1HQOpMaIlii, HEOOXimHOI I TPUHHSITTA
OOTpyHTOBaHUX YIIPaBIIHCHKUX PIIIICHB 1 BU3HAYAETHCS 3 2-X MO3HUIIIN:
1) oOcsr cuMBONBHOI iH(OpMaIii, MmO OTPUMYETHCS, BH3HAYAETHCS
KUIBKICTIO 3HaKiB, CHMBOJIIB, JIiTep (B OaiTax);
2)ob0csar iHdopmarlii, MmO COPUUMAETHCSA, 3AJCKHTh BiJl 3MICTOBHOTO
HaIloBHEHHs, TOOTO QopMu mnpeacraBieHHs (rpadiku, TEKCT, (GOpMYIH,
TabMIIi), HEOOXIJHOTO YacOBOTO iHTEpBATY JJISl ONPALIOBAHHS, CKJIAJHOCTI
CIIPUHHSATTS, 1HIUBIIyaIbHUX XapaKTePUCTUK 1HPOPMaHTA.
OOcsar iHdopMalii MOXKE SAKICHO OIIHIOBATUCA IWIOA0 CHPUHHATTA i
3MICTOBHOI'O HAIlOBHEHHS MO TaKUX PIBHAX: iH(popMaliiiHa HaUIMIIKOBICTb,
HeoOX1IHUI MaTepiajl; HeIOCTaTHICTh 1H(opmalii.

JIOCTOBIpHICTH

1H(popmariii

3aJeXUTh BiJ TaKWX YHHHHUKIB: KUIBKICTH 0ciO, 1o 3aiMaroThes Ii
dbopMyBaHHSM, OTIPAITIOBAHHSIM, TpaHCcHOPMYBaHHSIM; METO/INKA
ompalffoBaHHs iH(opmarlii; yac MIATOTOBKH 1 HagXOMKeHHs iH(opmailii.
JocroBipHicTh 1H(MoOpMaii omiHIEeThC 3a 3 piBHAMU: abcomoTHa (100%);
nosipua (Menmie 100% i no 80%); neratuBHa - (MeHie 80%).

IiaHIiCTH

1H(popmariii

Indopmariiss Sk TOBap Mac CIIOXKMBYY BapTIiCTh. XapaKTepU3YeEThCS
3HIDKEHHSIM DIBHS BUTpPAaT pPECYpCIB 3a PaxyHOK MPUMHATTAM BIpHUX
yHnpaBlicbKUX pimieHb. LliHHICTh 1HPOpMAaIIT MOXKYTh XapaKTepU3yBaTH Taki
5 piBHIB: HYJIbOBUI; Maluil (CKOpOUEHHS PIBHS BUTpaT MeHIe Hix Ha 10 %,
cepe/iHil, BUCOKHI (CKOPOYEHHS PiBHS BUTpPAT OUIBII HIXK y 2 pa3u); qyxe

Hacuuenicth

1H(popmarii

Bu3HavaeThcst BiJHOIIEHHSM KOpucHOI iHpopmarii 10 ¢poHoBoi. PoHOBa
iHdopMallisi BUKOPUCTOBYETHCS JUISl KpallOro CHPUMHATTS KOPHCHOI
dopmanii 3a paxyHOK MIJHATTS EMOILIMHOTrO pIBHA YW IONEPEIHBOTO
30CEpe/KEHHST  JUIsl  Kpalloro  CHOPUMHSATTA  KOPHCHOI  1H(opMaIlii.
Hacuuenictp npuifHATO OIiHIOBaTH 3-Ma piBHAMM: BHCOKHH (B Mexax 100-

BigkputicTh

iH(popmarii

Busznauae komo oci0 (pi3HUM KOHTpareHTam) JJjsl TpeJICTaBICHHS
iHdopmaii. Ak npaBuio, NPUHHATO BUAUISITA 3 PiBHI BIAKPUTOCTI: TaEMHA
(3axputa); KoH(imeHHIWHA (I CIy>)KOOBOrO KOPUCTYBAHHS); BIIKpUTA
(my6miyHa) - BiAOMBa€e I1HTEpECH CYCHUIbCTBA, OKPEMHX OcCi0, HEe Mae
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[Iponomxenus Tadmuii 3.1

dakTop 3MicTOBHE HAMOBHEHHS (haKTOpa

3p03yMiHiCTI> Busnavae, BIAacTUBICTh KOPHCHOCTI JJIsi TPUUHATTSA pIlIEHHS, TOOTO
] _ |indopmais moBuHHa OyTH 3pO3yMLIIOKO JUIS BCIX, XTO Ma€ IOCTAaTHIM PiBEHb
1H(I)OPM3H1T 3HaHb, MO0 OCATHYTH 11 XapakTep i 3MICT. 3a MDKHAPOJHUMH CTaHAApTaMH
OyXraJITepCcbKOro OOJIIKY HEJOMYCTUMO TMOJaBaTh y (HIHAHCOBUX 3BITaX
iHpopMaLito, SKa € HE3PO3yMUIOI Ui KOPUCTYBadiB. 3pO3yMITICTh
iHpopmMariii MOXHa OIIHIOBATH, SK 3arajlbHO3PO3YMIIOK [Iis IpaIliBHHUKIB
yOpaBIiHHA Ta NPOQECIiHHO-OPIEHTOBAHOIO Ui 1H)XXKEHEPHO-OPI€EHTOBAHUX

CBocyacHicTh |[HbopMallis BUKOPHUCTOBYETHCS 3 METOK IPOTHO3YBAaHHS Ta 3BIPKHU
_ _ |pesymbrari. A TOMy s KOPHMCTyBadiB OLIbII LIHHOKO € Ta iH(opMaris,
iHdopManli |skor BoHH MOXYTh BOJIOJITH Yy MOTPIOHME 1M MOMEHT wyacy. 3ami3Hina
iHdopMmallis He Mae 3HAYMMOT0 MPAKTUYHOTO 3HAYCHHS

CknanHicTh (pOpMYBaHHS 1 BUKOPUCTAaHHSI €EKOHOMIYHOI 1H(opMalii momisrae
B TOMY, LI0 HE BCl MapaMeTpu AiSIIbHOCTI O13HECY JIETKO MiJAat0Thes (popmanizanii
JUIS KUJTBKICHOTO BH3HAUYCHHS, 110 BUMAarae MeBHOTO MpodeciitHOTO piBHSA IS X
cucteMaTuzaiii Ta oopooneHHs. ToMy sl YKpyITHEHUX PO3pPaxyHKIB JI€Kl BUIU
iH(dopmallli 3acTOCOBYIOTH JJisi JIOTIYHOTO aHai3y JOILUIBHOCTI MPUUHSATTS
pILIEHHS. [Ipu3HayeHHs 1Hdopmarii, noTpiOHOT JUISt MPUKAHSTTS
HiANPUEMHUIIBKOTO PIIIEHHS TPO PUHKOBY KOH'IOHKTYPY, PO pEryiIrOBaHHS
JUSTTBHOCTI BJIAHUMU CTPYKTypaMu JIepKaBW, MPO OpTaHi3aIiiHO-TIPaBOBUH 1
TEXHIKO-€KOHOMIYHUN CTaH MIANPUEMCTBA — 3a0e3MeunT 1H(OPMALIEI0 TPOIIEC
OPUMHATTS YNPaBIIHCBKOTO pilleHHs. TUMoOBUHA TpHUKIaA Takoi 1Hdopmarlii

HaBeJleHu y Tabm. 3.2.

Tabnuus 3.2 - Indopmariis Ipo PUHKOBY KOH'IOHKTYPY MO Mpoaykiii [31]

Ne Bunu indopmarii 3mict iHdopmarii

1 XapakTepucTuka €MHICTb, CTPYKTYpPa, HACHYEHICTh BiAMOBIIHOIO MPOIYKIII€I0
PUHKY

2 XapakTepucTrka [Tpu3HayeHHs TOBapy, BUMOTH JO SIKOCTI, eTamu "KHUTTA" Ha

TOBapy 1 MOXIMBOCTI |pHUHKY, OOCST TOMUTY 1 MPOIO3HUlLlii, PO3BUHEHICTH TOPTOBOL
1oro 30yTy Mepexi 1 (opM Toprisii
3 . .. |HasBHICTb KOHKYpPEHTIB, iX KUIbKICTb, MOTYXHICTb, (hIHaHCOBA
PiBeHb KOHKYpEHIIii . z
CTaOUIbHICTh, PEUTHHT

4 Pi . Bunu, panxyBaHHs 1 [uHaMiKa LiH HA BIANOBIIHY MPOAYKLIIO,
1BCHb HIH IIPOTHO3 IIHOBUX TeHJICHIIIH B Maii0yTHEOMY

5 MOoIHBOCTI 3a11y- Po3BuHeHiCTh OaHKIBCBKMX, I1HBECTHLIMHMX Ta (DIHAHCOBUX

QeHHs KOIITIB YCTaHOB, BUAM KpPEOUTIB, YMOBH KpEIWUTYBaHHS, KpEIUTHI
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[Iponomxenus Tadmuii 3.2

Ne Buau indopmarrii 3micT iHbopmartii

6 |Cran Ha pinancoBomy |Kypcu BamoT, KOTUpYBaHHS I[IHHMX IanepiB, aKTUBHICTb
PUHKY (hoHIOBHX OIprK, TEMITH 1HMIISIIIT

7 MO3KIIMBOCTI pecyp- I[)Kepe'ena I yMOBM TOCTaYaHHs pECypCiB, piBEHb IiH Ha
S Ap— MaTtepiajibHi pecypcH, akTHBHICTb TOBApHHX OipiK

8 CTabibHICTh MAaKpPOEKOHOMIYHOT TMOJITHKU, PIBEHb 0€3pO0iTT,
Inmni Buam iHopMarii |aKTUBHICTh 1HO3EMHUX 1HBECTOpIB, KPUMIHOT€HHA CHTYyallis,
PO3BHHEHICTh PHHKOBOT 1H()PACTPYKTYPH Ta 1HIIE

3.2 OniHka eKOHOMIYHOI e()eKTHUBHOCTI BIIPOBA/I’KEHHS

iHpopMauiiiHuX cucTeM y Oi3Heci

Bubip panioHasbHHX pilIeHb 3 PO3pOOKH il BIPOBAIKEHHS 1H(MOpMAIIiTHOL
cuctemu (IC) Bumarae oninku eeKTHBHOCTI 11 BUKopucTanus. Lle mo3Boise:

* YCTaHOBUTHU HEOOXIAHICTH 1 IOIIIBHICTh BUKOpUcTaHHs IC;

* BU3HAUUTH, SIKI BUJIU POOIT, SKUX MIIAPO3AUIIB MIANPUEMCTBA U Yy SKIA
YeproBOCT1 BAPTO BUKOHYBATH 3a jonomoroio IC;

* BUOpartu HaWOLIbII parioHanpHUI BapianT IC 1 Bcl BUnu ii 3a06e3nedeHHs
(TEXHIYHOTO, MPOrPaMHOTro, 1H(OPMAIIHHOT0, OPraHi3aliiHOro, JIHIBICTUYHOTIO,
MaTeMaTUYHOTO, IPABOBOTI0);

* BU3HAYUTHA ONTHUMAJIBbHUM CKJIQ4 METOMIB 1 KOIITIB aBTOMAaTH3alll
MIPOEKTYBaHHS CTOCOBHO J0 KOHKPETHOTO MIAMPUEMCTBA (MOT0 MiAPO3Iiy);

* OLIHUTH OO0CAT HEOOXITHUX KamiTaJbHUX BUTPAT HA CTBOPEHHS W
BIpoBaKeHH [C;

* OILIHATH OOCSTH MOTOYHUX BUTpAT y mporieci ekcruryarartii [C;

* OLIHMUTH OYiKyBaH1 Bij BOpoBagxeHHs [C pe3ynbraTy;

* 3a0€3MeYUTH MOPIBHAHHSA €KOHOMIYHOI eeKTUBHOCTI KOHKpeTHOI IC 13
IHIIMMHM, y TOMY UYHCJIl AaHAJOTIYHUMH, BHKOPHUCTOBYBAHMMH Ha I1HIIHUX

H1IPUEMCTBAX.
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VY 3araibHOMY BUNAKY O0xcepenamu eKOHOMIUH020 eghekmy 8i0
eénposaodxcenns IC'y 613HECI MOXKYTb OyTH:

* 3HIDKCHHSA TPYAOMICTKOCTI poOIT Ha OyAb-sSKUX CTaAisX OpraHizamii u
MIJrOTOBKM BUPOOHUIITBA, BJIACTMBO BUPOOHMIITBA, 30yTy, IIO NMPUBOIUTH O
IBUIIEHHS MTPOTyKTUBHOCTI TIparll i 3HWKEHHIO cOO1BapTOCTI MPOTYKIIii;

* EKOHOMisi BHPOOHHMYHMX pECypciB: >KMBa TWpalsd, CHUPOBHHA, MaTepiaid,
MajJMBO, EHEPris, KamiTajabHl BKIAJCHHS Y BUpOOHUY1 (DOHIH;

* 3HIDKCHHA Opaky, MIIBUIICHHS SKOCTI MPOIYKIlli, CKOPOUYEHHS CTPOKIB
BUKOHAHHS ICHYIOYMX 3aMOBJIEHb 1 TOSIBA HOBHUX, 30LIBIICHHS OOCSTIB 30yTY
MPOAYKINi 3a paxXyHOK ITABUINEHHS OIEPAaTUBHOCTI 1 SKOCTI TPUHHATHX
YOPABIIHCHKUX PIIIEHB;

* JOJATKOBUW JOXiJ, OJEp)KYyBaHMW 3a pPaxXyHOK BHUPIIICHHS 3aBJaHb,
CIpPSIMOBAaHUX HA MIJIBUIIECHHS €(PEKTUBHOCTI BUPOOHUIITBA U 30yTy, paHimie (0e3
IC) ne po3B's3yBanux. TyT HEOOXIAHO BIA3HAUWTH, 110 BIpoBamxkeHHda [C 3natHe
3MIHUTH CaM XapakTep Mpaili, 3'sIBISETHCS MOXKIUBICTh 30CEPEAUTHUCS HA PIIICHHI
cIpaBAl TBOpYMX HedOpMaNbHUX 3aBAaHb, a PyTHHHY poOOTy nepekiactd Ha IC.
VY pe3ynbTati 3'IBISIETHCSI MOKIIUBICTD BUPIIIYBATH 3aBJaHHS, PAHIIIEC B PUHIIMITI
HE PO3B'A3yBaHi a00 X BUMAarajy BEJIMYE3HHUX BUTpAT (HAIpPHKIAA, KOMI'IOTEpPHE
MOJICJTIOBaHHSI TPOLIECIB 1 SIBUI JIO3BOJIIE «IporpaTu» pi3HI curyamii 0e3
MIPOBENICHHSI TPUBAJIUX 1 IOPOTUX BUMPOOYBaHb ab0 kK 3BECTH iX 10 MIHIMyMY);

* MIABUINCHHS €(PEKTUBHOCTI (TPOAYKTUBHOCTI) Mpaili 0ci0, 1110 MPaIoTh 13
IC i BIITMBOM COIIAJIBHO-TICUXOJOTIYHUX (PaKTOPIB;

* JIOX1J BiJ pearizaiii MaiiHa, 10 CTaj0 HEMOTPIOHUM IMIC/IS BIPOBAKEHHS
IC.

Jlnst omiaku epextuBHOCTI 1H(POpMartiiiHoi TexHooTii (IT) BUKOPHUCTOBYIOTS,
HacaMmIiepesi, MOKAa3HUKU PEHTA0ETbHOCTI, AaKIIOHEPHY BapTICTh KOMIaHii,
dbyHkuioHanpHO-BapTicHui aHami3z (PBA) 1 cykynHy BapticTh BosioaiHHs (CBB).
[Tin Meromamu oOYUCIICHHS PEHTA0ETHLHOCTI PO3YMIIOTH BCI MIJAXO/H, MOB'sI3aHI 3

BUPAXEHHSIM OYIKYBaHOTO €(eKTy B IpOIIOBiil (opMi, a TAKOXK 3 BUKOPUCTAHHSM,
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npssMo abo B MoaudikoBaHid (Gopmi, CHIBBIIHOIIEHHS TPOIIOBUX BHUTpaT 1
pe3yJIbTATIB K KpUTEPIiH 17151 B11OOPY MPOEKTIB.

B saxocTi kpuTepiiB BUTpAT Ui KOPUCTYBaya CUCTEMH aBTOMAaTH3allii BapToO
posrsinatd Ti (akTopu, 3 SIKMUMU TOB'si3aHe MpUAOAaHHS W BIPOBAIKEHHS
aBToMaTH30BaHo1 cuctemu (AC).

[lo BUTpaTHUX cTaTel BIIHOCATHCA:

* BuTpatu Ha npuadanus AC; - npavuil Hacniook enposadicennsn AC,

* BUTpaTH Ha BpoBakeHHSA AC; - npamuii Haciioox

* BUTpATH Ha HaB4aHHs niepcoHany AC; - npsamuti Hacriook,

* BUTpaTu Ha ekcrutyaTaiito AC; - npamuil HAciOOK;

* MOJJIMBI KaIliTaJbHI BUTPATH HA YCTAHOBKY KOMI'IOTEPHOI Mepexi abo
PO3UIUPEHHS ICHYIOYOT; - HenpsaMull HACiO0K;

* MIOCTAHOBKA YIPABIIHCHKOTO 00JiKy abo Hloro peopraHizailisi; - Henpsamuil
HACNIOOK;

Pesynbrat % nNposBISIOTHCS B TAKUi CIIOCIO:

* YAOCKOHATIOBAHHS CHCTEMHU KEPYBAHHSI;, - NPAMUL HACAIOO0K,

* EKOHOMIsI pOOOUOT CUJIU; - NPAMUL HACTIOOK,

* 3HWKEHHS BUTpAT Ha OpraHi3aiilo JOKYMEHTOOOIry ¥ ympaBiiHHS; -
NPAMUL HACTIOOK;

* MABUILIECHHS POJTYKTUBHOCTI K CIIACTBO 1.1; - Henpsamuti Hacriook,

* 301TIBIIIEHHS 00CATY TIPOJIAXKIB; - HeNPsAMUL HACTIOOK,

* 3pOCTaHHs NPUOYTKY; - HENPAMUL HACTIOOK,

* PO3IIUPEHHS PUHKY; - HENPAMUL HACAIOO0K;

* MOCTAaHOBKA YIIPaBIIHCHKOTO 00Ky a00 MOro peoprasizaiis Ha OUIbIIE
BHUCOKOMY SIKICHOMY DiBHI; - HenpsaMutl HAciookK;

Bcs  ckimamHICTh  OIIHKM  €KOHOMIYHOT €(EeKTUBHOCTI 3a HaBEICHUMU
MOKa3HUKaMHU 00YMOBJIEHA HEMOXJIMBICTIO YH1(DIKOBAHOTO MIJIXOLy A0 OJCpKAHHS
noka3HuKiB BOpoBampkeHHsa [C. YV mepiry depry 1€ BIIHOCHUTBCS 10 €(PEeKTy Bif

BrpoBaikeHHs [C.
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Ileit edext Oynae CHIBHO PO3PI3HIATHCSA IJIA PI3HUX CIHOXKHMBayiB 1 Oyje
3aJIeKaTH W BIJl CTPYKTYpH MIAMPUEMCTBA, 1 B SKOCTI €KCIUTyaTallii CUCTEMHU.
Hait6inpemmit egext Big IC MoxHa ofepX aTH TIIbKA MPH KOMIUIEKCHOMY il
BIIPOBA/PKCHHI.

Takum uywmHOM, exkoHOMIYHa oIiHka [C TOBMHHA BUXOIUTH 13 BIUIUBY
iHpopMaIlifHOI cucTeMu Ha JaHe CHiBBiAHOIICHHA. Lle BuMarae anamiz TpbOX
(bakTopiB:

® TIpOIIOBOr0 IOTOKY, TMOB'SI3aHOTO 3 eKCIuTyartari€r iH(opMaliitHoi
CUCTEMU;
® BUTpAT KalliTaJly Ha BOPOBAKEHHS 1H(QOPMALIHOT CUCTEMU;
¢ BIUIMB IHPOPMALIIHOI CUCTEMHU Ha TPOIIOBY OLIIHKY PU3HUKY;
® JIISUTBHOCTI MIAIIPUEMCTBA B IIJIOMY.
[Ipy 1BOMYy BHUKOPUCTOBYETHCA Taka MOJENIb OLIHKK (DIHAHCOBOIO

pesynbTary Bukopuctanus 1C [15,23]:

AFCF = NPV (d; p;C) + ps NPV (d;R) (3.1)

ne AFCF - oriHka HaBeIEHOI BapTOCTI TPOIIOBOTO MOTOKY, MOB'SI3aHOTO 3
BUKOpUCTaHHAM [C;

P - IMOBIPHICHI XapaKTEPUCTUKH BUTPAT HA TIPOEKT;

C - iHBecTHLI}HI BUTpPATH Ha TPOEKT BIpoBamxkeHHS [C y BuUmaaky HOTro
YCHIITHOTO 3aBEPIICHHS;

Ps - IMOBIPHICTh YCIIIIHOTO 3aBEPILIECHHS POEKTY;

R - ominka rpomoBoro mMoToKy J0XO[IiB, MOB'sA3aHUX 3 ekcrutyaTtartieto [C,
BKJIFOYAIOYH SIK BUTPATH, TAK 1 JOXOJIH;

d - koe(ilieHT TUCKOHTYBAHHS.

OnHuM 3 HAWBKJIMBIIIMX 3aBAaHb JJI OLIIHKU PEHTA0EIBHOCTI MPOEKTY €

po3paxyHOK 1 aHami3 BuUTpaT. lle 3aBmaHHS BUPINIYETHCS CYYaCHOKO TEOPIEIO
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OLIIHKKU CYKynHoi eapmocmi 60100innsa 1HGopMaliiiHowo cuctemoro (CBB), B
opurinaii - Total Cost of Ownership (TCO).

Croroani Bimomi Kinbka MeTOAIB po3paxyHKy CBB, Bci BOHH naioTh
npUOJIM3HO OAHAKOBI PE3yIbTaTH M MPUBOJATH /10 aHAJIOTTYHUX BUCHOBKIB, TOMY
SK BIJIPaBHUM MOMEHTOM BHOEpEMO HAWIMOIIMPEHINIy MOJETh PO3pPaxyHKy M
anaiizy CBB Big Gartner Group [10,25].

CykynHa Bapticth BojoniHHs [C ckimagaetbcsi 3 (ikcoBaHuX, a0o
KaliTaJbHUX BKJIAJCHb 1 MOTOYHMX BHUTpAT. Jlo (iKCOBAaHMX BUTPAT BIAHOCSATHCS
BapTOCTI:

® T[IEPBICHOI 3aKyIIBJII aapaTHOro i MPOrpaMHOIo 3a0€3MECUCHHS;
® pPO3pOOKH 1 BIIPOBAKEHHS MPOEKTY.

@DiKCOBAaHUMH 11l BUTPATH HA3UBAIOTHCA TOMY, 110 POOJATHCS, K MPABUIIO,
OJIMH pa3, Ha MEepUIOMY eTalmi CTBOpPEHHs 1H(opMaliiiHoi cucrtemu. Ilpu npomy
BUOIp Toi abo 1HIIOI cTparerii, amaparHoi W MpPOrpaMHOI IIATPOPM JTOCHTH
ICTOTHO BILJIMBA€ HA HACTYIIHI IOTOYHI BUTPATH, SIK1 BKIIOYAIOTh BapTOCTI:

® BIJHOBJICHHS ¥ MOJIepHI3allli CUCTEMU;
® VIOPABIIHHS CUCTEMOIO B IIJIOMY;
® HaBYaHHS MMEPCOHATY M TEXHIYHOT MIATPUMKH KOPUCTYBAUiB.
Mopgenp Big Gartner Group NponoHye HACTYyIHI BaroBl YacTKU KOXHOI 3

HaBE/ICHUX BUIIIE CTaTell BUAATKIB CTOCOBHO CYKYITHOI BapTocTi [46,48].

Tabmuus 3.3 — BaroBi yacTku cTaTeil BUATKIB Y CyKyIHIN BapTOCTi

KamiraneHi BK1ageHHsS 21%
YrpaBniHHS CHCTEMOIO 12%
TexHiyHa MIATPUMKA i BITHOBIICHHS 21%
AKTHBHICTh KOPUCTYBaya 46%

[lim «kepyBaHHSIM CHUCTEMOIO» TYT MAlOThCS Ha YyBa3l BUTpaTH Ha
aJIMIHICTPYBaHHS CEPBEPIB 1 IHIIMX KOMIIOHEHTIB O0YHMCIIIOBAILHOTO KOMILJIEKCY, a

OT BapTICTh 3a0e3MeueHHss poOOTH KOPUCTyBada BiJIOMTA B MOHSATTI «AKTUBHICTb
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KOpUCTYBaua». ToMy IO ISl KaTeropiss BUTpAT Ma€ HAMOUIbII 3HAYUMY Bary B

CYKYITHIM BapTOCTi, PO3TJITHEMO JOKIAJAHIIIE, IO 10 Hei BXoauTh (Tadn. 3.4)

[46,48].

Tabmus 3.4 — BaroBi yacTKu cTatell BUJATKIB y CTAaTTl «aKTHBHICTb

KOPHUCTyBava

[Ipsima torroMora i 10JaTKOB1 HACTPOIOBaHHS 11%
HedopmanbpHe HaBUaHHS 12%
Po3pobOka ogaTkiB 14%
Po6oTta 3 mannmMm 15%
dopmasibHe HaBYAHHS 18%
Butparu, .HOB'HBaHi 3  HacllAKaMH  HEKOMIETEHTHHX  OIH 30%
KOPHCTYBayiB

Bci napamerpu, HaBeneHi B Tabiuui 3.4, MaroTh BIIHOUIEHHS [0
0e3nocepeHboi poOOTH KOpUCTYBadya Ha MOro poOoUiil cTaHIlli i BiZOOpax aroTh,
y TOMY YHCJi, BUTPATH, SKI TOB'SI3aHI 3 y4acTIO aJIMIHICTpaTopa B HACTPOIOBaHHI
po00oYOi cTaHIi, HAJAaHHSAM JOIIOMOT'M KOPUCTYBaueBl 00 KOHCYJIbTaLlISIMH.

YMmoBHO ckiagoBi CCB po3pineHi Ha «BUIUMI» 1 «HEBHUIUMI», I
«BUJAMMHUMEI» PO3YMIIOTHCS BUTpaATH O€3MOCepeHhO BUHUKAIOYI MPHU MPUIOAHHI,
«HEBUJIMMI» BUTPATH BUHUKAIOTH y npoteci excruryaTanii [IK. (puc. 3.2).

1. «Bugumi» BuTpatu:
e BapricTb NOKYIIKH «3alTi3ay.
e Bapricth nporpaMHoOro 3a0e3nedeHHs.
e HapuanHs TexHiuHMX (DaxiBIIIB 1 IEPCOHAIY.
2. «HeBumumi» BUTpaTH:
e AMiHICTpyBaHHS Mepexi (poOOoTa KOMIT'IOTEpa B MEPEXKi).
o [linBumenns kBamidikaiii (mepeHaBYaHHs ) IEPCOHAIY .
e OrmnavyBaHi IpOCTOi i BTpAaT poOOYOTo Yacy.
e Upgrade — BiTHOBJICHHS CHCTEMH.

e TexHI4YHA MIATPUMKA.
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O Bugmnma
YyacTuHa
32%

B HeBngnma
yacTMHa
68%

Puc. 3.2 "Bugumi” ta "HeBuaumi" cki1aqoBi CyKYITHOTI BApTOCTI BOJIOIIHHS

iHpopMailiHO cucTemoro [3,46]

[licnst BBeneHHS OOMEXEHb IIOJ0 OOCIYrOBYBaHHS  MPOrPAMHOTO
3abe3nedyeHHs «lC:IlinnmpueMcTBO», O13HEC-CTPYKTYpU MOYAIM MOIIYK aHAJOTIB
nporpamu. Cepen poctynHux IC Ha puHKYy YKpaiHM MOXHa BUAUIUTHA HACTYIIHI

(tabm. 3.5) [49]:

Tabmums 3.5 — Orisig 0e3KOITOBHUX 1 IUIATHUX AaHAJIOTIB TMPOrpamMu

«1C:ITignpueMcTBOY, JOCTYITHUX HA PUHKY Y KpaiHu

Bookkeeper SaaS / Bykkinep

e HoBMIT web-cepBic 11t aBToMaTu3alii Oyxrantepcbkoro 06iiky @OIT 1 HeBenukux GipMm (Big
HAaIlluX, YKPATHCHKUX PO3POOHHUKIB!).

[Tepumii Mmicsaup poOGOTH OE3KOTOBHUM, NOTIM 295 TpH. B MicsAlb. DYyHKIIOHATBHICTh
CTaHJapTHA [yl BEACHH OyXrajaTepchbKoro ooJiky B YKpaiHi:

e Jlokynku (BXOAUTh paxyHoK, [IpuOyTkoBa HaknanHa, [loBepHEeHHS);

e [Iponaxi (BunatkoBa HakmaaHa, [Ipaiic-nuctu , 3anumiku);

3anacu (Criucanns, [nBeHTapu3aiisi, BupoOHUITBO);

byxrantepis (bauk 1 Kaca, BamoTHi onepariii);

[lepconan (3apriara 1 KagpHu, 3BiTH);

[IAB (ITonatkosi HaknanHi, Kopurysanns, lexnapanis 3 [111B);

3BiTHICTH (€nununii mogatok, [1IB, €CB, [I1PO Ta ix1mi);

PearnizoBana MOKITMBICTh BIJITPABKH IMOJATKOBUX 3BITIB Yepe3 nmporpamy CoHara.

3rigHo 3 iH(popMaIlli€o 3 BIAKPUTHX JKepen po3poOHuKa, BeO-iHTepdeiic Bookkeeper SaaS
CTaOUTHHO TIPAIIOE B OYyIb-IKUX CydacHHX Opay3epax. OOMEXEHHS CTOCYIOTHCS JIMIIE CHIIBHO
3actapinux Bepciil. ba3su manux 30epiraroThcs Ha cepBepax Microsoft, mo 3abe3neuye BUCOKY
HAJIHHICTD 1 O€3MeKy.

KinpkicTh MIiAKIIOUEHUX KOPUCTYBAUiB MiJ OJHUM OOJIKOBUM 3amlHMCcOM, SK 1 KIJIbKICTh
IPOBE/ICHHS JIOKYMEHTIB, HE OOMEXEHa.
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Jeoer ILaroc

[Iporpama € GE3KOIITOBHOIO, ajie TOYHA JIIIEH31s He BijioMa. Be3KOImTOBHY BEpCil0 MOXKYTh
BUKOPUCTOBYBAaTH fAK MIJNPUEMIN, Tak 1 Maui mianpueMcrBa. Cucrema 03BOJSIE BECTH
CKJIAJICBKUI OOJIIK, BKJIFOYae B ce0e cucTeMmy 3 B3aeMoil 3 KiieHTaMd. Y QyHKIII CHCTEMHU
BXOJHTH 3BIT OyXraiaTepchbkoro 6ajgaHcy, 00K OCHOBHUX 3aco0iB, 3apobiTHa 1uiata. [Iporpama
nocrasigeTsed mig OC Windows, Linux, Mac OS.

BeskomroBHa Bepcis cuctemu "Jleder [lmoc":
e [limxomuTh SIK IS MATPUEMITIB, TAK 1 I MAJTUX MTATPUEMCTB.
o Jlo3BOJsiE BECTH CKIIAACHKHIA OOIMIK sIK 3 Oyxranrepieto, Tak i 6e3 Oyxranrepii (3a OakaHHAM

KOPHUCTYBaya).

e IlIpamroe Ha pizaux OC - Windows, Linux, Mac OS, i CYB/] - PostgreSQL, MySQL.
e [loBHicTIO rOTOBA [Tt POOOTH B YMOBAaX 3aKOHOJIABCTBA Y KpaTHH i OTIEPATUBHO OHOBIIFOETHCS

B 3B'A3KY 3 HOT0 3MiHAMH.

CBod TexXHOJI0Tis

[Iporpama mae okpeMy OE3KOINTOBHY BEpCil0, SIKYy MOYKHA 3aBaHTAXUTH NPSIMO HA CAWTi, 1
npu OakaHH1 mepexia Ha mpod Bepcio, MIaTHUN BiAMOBIIHO. «CBOSI TEXHOJOTIsA» - miIaTdopma
YIPaBIIHCHKOTO OOJIIKY ISl MaJIOTO 1 cepeqHboro Oi3Hecy. bazoBa koH(irypamis cucremu, mo
BIJITOB1/1a€ BUMOTaM OUTBIIOCTI POCIMCHKUX (DipM, MOIIUPIOETHCS OE3KOIITOBHO, B TOMY YHCIIi
JUTsSl BAKOPUCTAaHHS B KOMEPIIMHNX opraHizanisx. JlineHsiifHa yroja i yMOBU BUKOPUCTAHHSI.
OcHoBHI MOXJIUBOCTI niporpamu CBOSI TEXHOJIOT 1S

e  CKJIQJICBKUU OOJIIK MaTepiaiB, TOBAPiB, MPOMAYKIIIi;

e 00JiK 1 aHAJII3 MPOAAXKiB TOBAPIB, MPOAYKIIii, TOCIYT;

e  BEJCHHS B3a€MOPO3PaXyHKiB 3 TOKYHISIMH 200 IMOCTaYaIbHIKAMH,

e 00JiK pyXy I'POIIOBHX KOIITIB 3 KacH, OaHKY, MOYKJIMBICTh 3aBaHTAYKEHHS JaHUX 3 OaHK-

KJIIEHTA.
e 0oQopMIICHHS BCIX HEOOX1THUX NEPBUHHUX JIOKYMEHTIB, IPyKOBaHUX GOpM, 1110
BIJINMOB1/1al0Th 3aKOHOJIABCTBY;
3a BciMa po3pizaMu 001Ky MOXHa (OpMyBaTH BIOMOCTI 3a pericTtpaMu, KpiM TOro TOCTYIHUHN
psn BOyOBaHUX 1 JOJATKOBUX 3BITIB. 3BITH Ta APYyKOBaHI (OpMH MOXKYTb €KCIIOPTYBaTHCS B
Excel, Open Office, a Takox BiANPaBIATUCS €IEKTPOHHOIO MOIITOX. MOXINBE BUBAHTa)KEHHS
JaHUX B Tporpamu OyXraiarepcbKoro oOJiKy (Tpu akTuBauili BIANOBIIHOTIO J0AATKOBOIO
MOJTYJISE).
[TepeBaru nporpamu CBOsI TEXHOJIOTS:
o Bucoxa mBuaKicTh poOOTH 3aBISKU KIIEHT-CEPBEPHOT TEXHOJIOTI]
o MepexeBa Bepcis JO3BOJISIE TPAIIOBATH BETMKOMY YUCITy KOPHCTYBAYiB 3 €IMHOIO 0a3010
JTAHMX, 10 YHIKAJIBHO 7151 0€3KOIITOBHUX MPOrpaM JIAHOTO Kiacy

e bBararodipmoBuii 001K B 0/1HIN 6a31 1 MOXKIMBICTH pOOOTH 3 I€KUIbKOMa Oa3aMu

e T'Hyuki 3BiTH 3 HAJAIITOBAaHUMH YIPYIOBAaHHAMH 1 GiIbTpaMu

e MoxuBICTh MIAKIIOYEHHS TOproBoro ycrarkyBanHs (RS232 a6o USB emynsiis)

o ABTOMAaTHuHE NepenpoBECHHS IPU BUIIPABJICHHI CTAPUX JTOKYMEHTIB

Athena/Adina

[Tpuznayenns nporpamu Athena: po3poOka Ta eKcIUTyaTallist pi3HHX OOJIKOBHX 3aBjaHb (1 He
TUTBKH OOJIIKOBHX ), KOJKHA 3 SIKMX CTBOPIOETHCS 3 BIIACHOIO 0a3010 JTaHMX.

Ile cucrema "nBa B oxHOMY'". PO3pOOHMK BUKOPHUCTOBYE ii JUIs MOOYAOBU MPOEKTIB OOMIKY,
KOpHCTYBay 3aiiMaeThCs B Hil K€ eKCILTyaTalli€lo po3poOeHUX MPOEKTiB.

Cucremy MokHa 3apaxyBatd 10 HanpsMKy RAD - Rapid Application Development, 3aco0y
IIBUIKOT PO3POOKH JTOAATKIB, ajie 32 YMOBH, 110 PO3POOKOIO 3aiiMaeThCsl HE HOBa4oK. Komruiekc,
SK 1HCTPYMEHT JIsi PO3pOOKH pI3HHMX OOJIKOBUX 3aBJaHb, HE Takui mpoctuil. Ha cropinkax
[BOTO CAaWTy MOYATKIBII 3HAWAyTh Oarato iH(MOpmarii s o3HalOMJIEHHS ab0 OCBOEHHS
CHCTEMH.
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Openbravo

beskomroBHna ERP cucrema 3 BiZKpUTUM KOJIOM.

barara ¢ynkuionaneHa HaumHka: Hackpizuuii ¢inancoBuit o6mik, IIpogaxi i CRM,
3akymnisini, Cxian, BupoOHunTBo, 1 YpaBmiHHS NMpoeKkTaMu Ta o0ciayroByBaHHIM BOymoBaHe
posmmpene cepenosuie: Kpamii po3pobku Bim Openbravo, CTOpOHHI MOAYNI 1 BEepPTHKAIIbHI
pillIeHHS s Kpalux BIpoBamkeHb PosmmpenHs oprerpykrypu: Ilpocre posmmpeHHs Bin
MOHOKOMIIaHi1 10 MyJIbTIKOMIIOHIIHOT CTPYKTYpH 31 CBOIMHU 0i3HEC OJJMHULIAMH 1 CKIIaJIaMU

s Bimkputa WEB apxitektypa Ilpocrora ukopuctanas WEB: Ilpoctuii i 6e3neunuit
nocTyn 1o Beiei (yHKIioHanbHOCTI, ToB'si3aHoi 3 WEB cepBicamm, mBHaKa iHTErpamis 3
IHIMUMHU JojaTkaMu. [IpocToTa 3MiHM Ta OHOBJIEHHS: BITBIIICTh YHIKATBHUX JOPOOOK POOUTHCS
0e3 3acTocyBaHHs IporpaMmyBaHHs [ HydkicTh B po3ropranHi: MoHO a00 MyJIbTH KOMITaHIHHICTb,
Ha Windows abo Ha Linux, y cebe abo y mpoBaiijepa mociyr - BU caMi BUOUpAETe ieaabHl
YMOBH

Bucoka Bimmaua npu MiHIMaapHIA BapTocTi MiHIManbHI TOYaTKOBI 1HBecTHIIl: Moaenb
"IImat  TIABKK 3a TOCITYrd" 3HWKYE I1HBECTUIIfHE HABaHTAXEHHS 1 JO3BOJIE YIiTKO
KOHTpPOJIIOBAaTH BapTICTh OTpUMaHOro pe3yibTary Ilpo3zope uinoyTtBopenns: IIpocrora i1
3pO3YMITICTh, BIACYTHICTh TPHUXOBAHWUX IUIATEXIB, BIACYTHICTh JIIEH3IHHUX IeperJiar
[Bunkuii ctapt, BUCOKUW pe3ynbTar: LlBuakuii cTapT 3 MOYaTKOBOK (YHKIIOHAJIBHICTIO 1
HEJIOpora BapTiCTh PO3BUTKY (YHKIIOHATBHOCTI HaIaIl

GrossBee / I'pocc Bi

«GrossBee» mponoHye cBOIM KIIi€HTaM YHIKaJIbHY JUIS MOAIOHMX CHCTEM MOXIIUBICTH -
OTpUMAaTH NOBHO(YHKIIOHANBbHY Bepcito cucremu «GrossBee XXI» HaomHoro kopucryBaua
0E3KOLITOBHO.

Cucrema ynpasninas nianpuemctBoM «GrossBee XXI» BigHocuthest 10 cuctem ERP kiacy i
IpU3HaueHa JJi1 KOMIUIEKCHOI aBTOMaTH3alli TOProBEIbHUX 1 BHUPOOHMYMX HIANPUEMCTB
pi3HOro MacuTaly: BiJl KOpropaliil 1o HeBeauKux Kommnadiid. Cucrema Bupilye 3a1adi oOmiKy
Ta IUTAHyBaHHS MaTepialbHUX 1 (PIHAHCOBUX pECYpCiB, BHUPOOHMIITBA, aHaII3y IOKA3HUKIB
pPOOOTH MIANPUEMCTBA, 1 6araTo iHIINX.

Bei ¢yskuii cuctemu peanizoBaHl y BHUIUISIAI HaOOpy B3a€EMONOB'SI3aHUX MOJYJIB, SIKI
AKTUBHO B3a€EMOIIOTH MK COOOI0 1 CTAaHOBJIATH Pa3oM €IUHUM, IUTICHUNA noAaTok. Moaymi €
3aMIHHUMH, 110 JO3BOJISIE pO3POOIISTH 1HAUBIAYalbH1 PILICHHS JIJIs1 KOHKPETHUX MiANPHEMCTB.

Monyni 06'eqHaHI B MiICKCTEMH, KOXKHA 3 SIKUX BUKOPUCTOBYETHCS JUIsl BUPIIIEHHS MEBHUX
3aBiaHb. Hanpuknan, migcucreMa MareplajlbHOTO OOJIKY «3aiiMaeThes» MEepeMillleHHSIM
TOBAapHO-MaTepiaIbHUX LIHHOCTEH, MificucTeMa 00JIiKy TOTIBKOBHX Ta 0€3rOoTiBKOBUX I'POLIOBUX
KOIITIB - 0aHKIBCHKUMH 1 KACOBUMH OTIEPAIISIMH 1 T.1I.

Tria

[Tpupoano, mo Tria Buitnuia izeonoriuno cxoxa Ha 1C:Ilinnpuemctso. Ti xx 10OBITHUKH
1epapxiyHOl CTPYKTYpH, JOKYMEHTH, KypHAIU JTOKYMEHTIB, perictpu. [loku Hemae niany
paxyHKIB 1 IEpIOJUYHUX PEKBI3UTIB - IUIaHY€EThCs 3rojioM. [1o cyTi, mepes BaMu 1I0Ch CXO0XkKe Ha
komnoHeHTy "OnepatuBHuit 06iik" ado "Toprisna" B 1C:Ilignpuemctso.

["oloBHAa KOHKYpEHTHA TiepeBara - 1ie 3HauHe CKOPOYCHHSI BUTPAT Ha TIOKYIIKY, BIIPOBA/KEHHS,
noomnpaiitoBanss Ta [T miaTpuMKy Baloro NporpaMHoOro 3a0e3nevyeHHs.

[Tnatdopma Tria € portable application - TO6TO mporpamoro, sika moTpedye iHcTassii. Bu
MOYKETe BCTAHOBJIIOBATH MPOTpaMy MPOCTUM KOIIFOBaHHSIM BCi€i AUPEKTOPIii, HOCUTH CBOIO
Oyxrantepito Ha ¢emi. Ha Oynb-skoMy KOMIT'IOTepl BU 3MOKETE BUIIUCYBATH JOKYMEHTH 200
OTPUMYBATH 1H(OPMAIIIIO PO 3ATUIIKU. K CXOBHIIE TaHUX BUKOPUCTOBYETHCS O€3KOIITOBHUN
SQL-ceprep Firebird (icHytoTh Bepcii cepBepa stk i Windows, Tak i 11y 0e3KOITOBHI
onepartiiiHi cucremu (Linux, FreeBSD)).



https://tqm.com.ua/likbez/crm
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BC ByxraJurepis

BC: Bbyxranrepis - mporpama s BeACHHS OyXTaJITepChKOro OOJIKYy Ha MajauxX 1 CEpelHixX
nianpueMcTBax. BoHa 103Bosie BecTH OyXraiTepchKuid OOJIK OpraHi3alisiM sIK i3 3arajbHOIO,
TakK 1 31 CIIPOLIEHOI0 CUCTEMaMH OMOIaTKyBaHHSI.
[I{o BXxoauTh B MOyl Byxranrepis:
3aranpHUI peXUM OIMOJIATKYBAaHHS Ta cHemnianizoBani nogarkosi pexxumu CCO, EHB/I.
Knura 00Ky JOXOMIB 1 BUTpAT.
[TonatkoBa aexmapariist 3 CCO.
[TonatkoBa aexmapariis 3 EHB/I.
OO6miK OCHOBHHX 3aC001B.
OO0k ToBapHO-MaTepiaJbHUX 3aI1aciB 1 MOCTYT.
e OO0k KacoBUX orepaliid 1 popMyBaHHS KaCOBOT KHUTH.
e OOk omeparliii 3 po3paxyHKOBUM PaxyHKOM.
e OOk TOProBUX OMNepalliid B ONTOBIN TOPriBii, B po3apo0i, 00K TOBapiB 3a
MPOAKHUMH I[iIHAMH, PO3PaXyHOK TOPrOBOI HAI[IHKH.
e OO0k po3paxyHKiB 3 MiI3BITHUMH 0cO0aMu 1 (OPMyBaHHS aBaHCOBHX 3BITiB.
e OO0k po3paxyHKiB 3 KOHTpareHTaMu, (POpMyBaHHS aKTiB 3BipKH.
o dopmyBaHHS KHUTH MPOJIAXKIB, KHUTH MOKYIIOK 1 )KypHaIIB 00Ky paxyHKiB-(akTyp.
e ®opMyBaHHS 1 BUBAHTA)XXECHHS B €JIEKTPOHHOMY BUTJISI OyXranTepchbKoi Ta mo1aTKOBOT
3BITHOCTEH.
e AxTyanbHi pOpMH 3BITHOCTI.
e CranmapTHi OyXraiTepchKi 3BiTH: BiJOMICTh, aHAIITHYHUHN paXxyHOK 1 iHIII (3 QyHKIIIEIO
OypiHHS).
¢ Pi3Hi cnocoOu BBeIeHHS IPOBOIOK: 32 JOTIOMOTOI0 THIIOBUX OIEpalliif, TpOBeICHHS
JOKYMEHTIB, BpYUHY.
e KiienT-6aHkK.
3 IHIIMMU TUTATHUMH MOJTYJIIMH MOKHA 03HaOMUTHCS Ha O(DIIIITHOMY CalTi.
e 3apruiara i Kaapu
e IlepconidikoBanuii 00K
e TopriBus
e Cknan

BpaxoByroun Bce BHIlle CKa3aHE, PO3TJISTHEMO BIPOBAKEHHS Yy BT
opranizariii mpari i 3apo6itaoi wiatn TOB «byapeseps» IC «Tria», Ta omiHemMo
e(heKTUBHICTH Bia BrpoBapkeHHs i€l 1C.

B Xxomi MapKeTMHTOBUX JOCHIIXEHb, fKI OyJM TPOBEICHI 3 METOI0
JOCIIIJIKEHHS PUHKY, KOHKYPEHTIB 3aBOJly, KEpPIBHUITBOM OyJIO BHUPIIICHO
BIIPOBAJAUTH HOBY 1H(MOpMaIiiHy CcHUCTeMy Yy BIAAUI oOpradizamii mpari i
3apo0iTHOI maT 3aMicTh « 1 C:IlinnmpuemMcTBOY.

IC «Tria» BHUKOPHCTOBYETHCS JJIsl BEICHHS OOJIKY y MalluX Ta CEepelHiX

613Hec-cTpykTypax. IC 3a0e3nedye BelIeHHs B3a€MOPO3PAXYHKIB 13 POOITHUKAMU
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O13HEeC-CTPYKTYpH, a TaKOXk OOJIIK BUTpAT Ha OIJIATy Mpalli B CKJIaai coOIBapTOCTI
npoaykuii ¥ mocmyr. [lizcucrema 103BOJIsSIE aBTOMATU3YBaTH BECh KOMILIEKC
pO3paxyHKIB 3 TIEPCOHAJIOM, TOYMHAIOUM BiJA BBEACHHS JOKYMEHTIB IIPO
(dbakTHYHUN BHUPOOITOK, OIUIATH JIIKAPHSIHUX 1 BIAMYCTOK, 1 70 (OopMyBaHHS
JIOKYMEHTIB Ha BHUIUIATY 3apIUIaTH W JACTIOHYBAaHHS, a TAKOXK 3BITHOCTI B Jiep>KaBH1
OpraHu.

VY migcucteMy BKJIIOYEHUN THYYKHH MeXaHi3M OOJIIKY BHKOPHUCTAHHS
pobouoro uacy, 1o A03BOJIsiE 3 OAHOTO OOKy omucyBaTH TpadikiB poboTu i
pEECTpYBAaTU TUIBKK BIAXWJICHHS BiJ 3BHUYAWHOTO pEXUMY POOOTH, a 3 1HIIOL
peecTpyBatu (PaKTUYHI 1aHi PO BUKOPUCTAHHS pOoOOUYOT0 Hacy Ta 6arato iHIIOro.

iC «Tria» 3apekoMeHIyBasa ceOe K MOTY)KHUH 1 THYYKHH IHCTPYMEHT IS
BezeHHs Oi3Hecy. IC «Tria» cTBOproBanacs 3a MPUKIAJI0M HAKOIIbII MOIIUPEHOTO
Ha npocropax koaumHboro CPCP mporpamuoro npoaykry — «1C:IlinnpuemMcTBo».
Tak sik 1 «1C:ITignpueMcTBOY», TOTOBE pillicHHS « Trid» CKIATAEThCs 3 ABOX YaCTUH
- rutathopMu (TTporpami, sIKy BH 3amyckaere) i 6a3u ganux [49].

IIpu BmpoBamxkenni IC «Tria» Ha TOB «byapesepB» BiaOyBaeThes
BUBUIbHEHHS po0040oi cwim (mig poOoUor0 CHIIOK y JaHOMY BHUIAIKY CI1T
PO3YyMITH pOOOTY €KOHOMICTIB BIAJILUTY). Y BIIJIUII OpraHizailii mparii i 3apoOiTHOL
mwiati TOB «byapeseps» npatoe 7 oci6. Cepeans 3apodiTHA MiiaTa eKOHOMICTA -
8000 rpH., To6TO 32 pik - 672000 rpH. ¥V BiAAUI MIAHYIOTHCS KaJIpOB1 3MiHU, B
pe3ynbTaTi doro ¢oHa 3apobitHOi mmatu Bimmuty craHe 504000 rpH. Ha pik.
PesynbTaT Bim BripoBakeHHs cucteMmu O0yne ckiaagata 672000 - 504000 = 168000
TPH.

s ominku edexTrBHOCTI BrpoBamkeHHs IC «Trian y  Bigaun Oyaemo
BUKOpUCTOBYBaTu (popmyiy 3.1, mist skoi HaM MOTPiOHI ABI CKIJIAJIOBI TPOIIOBUX
MOTOKIB:

1. C — iHBecTHIIHI BUTpaTH HA MpOeKT BHpoBakeHHs IC y Bumaaky Horo

YCHIITHOTO 3aBepiieHHs: (MapkeTuHroBi npociimpkenHs - 5000 rpH. 3

HMOBIpHICTIO X ycmimHoro 3faicHeHHs 1, mokymnka «BC:byxrantepis»

ckaagae 23600 rpH. 3 UMOBIPHICTIO YCHINIHOTO 3A1IMCHEHHS TPOEKTY 1).
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2. R — ominka rpomoBoro moToky JI0XOiB, MOB'A3aHUX 3 ekciuryaTalier IC,
BKJIIOYAIOYM SIK BUTPATH, TaK 1 JOXOJM (HABUaHHS JIBOX 0cCiO mpotsrom 3
micsaiB 0e3 BigpuBy Bix podotu — 4500 rtpH. Ta i1HpOpMAarLilHO-
TexHojioriyne cynpoBoukeHHs 54000 rpH. Ha pik 3 WMOBIPHICTIO
ycHminrHoro 3aiicHeHHs mpoekty 0,9).

CraBky auckoHTyBaHHS BizbMeMo 10,5 %, a mepion >KMTTEBOTO LUKIY 5

POKIB.

__-5000 . -23600 . -54000-4500+168000 -54000-+168000
(1+0.105)" ~ (1+0.105)° (1+0.105)" (1+0.105)°

—54000 +168000 54000 +168000 54000 +168000
(1+0.105)° (1+0.105)" (1+0.105)°

AFCF

)*0.9 = 351227.092pn

Otxe, OIllHKa HaBEJIECHOI BapTOCTI TPOIIOBOrO IMOTOKY, IOB'SI3aHOTO 3
BukopuctanusaMm IC 3 ypaxyBaHHSM WMOBIPHOCTEH YCHINIHOTO 3A1MCHEHHS
MIPOEKTY BIIPOBA/KEHHSI Ta €KCIUTyaTalli HOBOI 1H(QOpPMAIlIHHOI CHCTEMH Y
Bimmii, ckiaamgae 351227,09 rpa. BuxomuTs, mo 1el mpoekT BrnpoBamkeHHS 1C
JTOCUTh ePEKTUBHUMN SIS 3/IIMCHEHHS.

TakuM 4MHOM, 32 MIJCYMKOM PO3PAaXyHKIB €(EKTHUBHOCTI 1HBECTULIAHOTO
MPOCKTYy, MOXXHa 3pobutH BUCHOBOK, Mmoo TOB «byapeseps» Bapto
BrpoBapkyBatn  «BC:byxranrepis» nans  oxepxkaHHsS OUIBIIOTO TPHOYTKY
(BUXOAUTH, IO JAHUW MPOEKT JIOCUTh MPUOYTKOBUM IJIsI 3aBOAY), MOJIETIICHHS
poOOTH €KOHOMICTIB BIJIUTY OpraHi3allii mpai i 3apoOITHOI IJIaTH, a TAaKOX IS

SMCHIICHHSA BUTpPAT pO60‘IOFO Jacy Ha BUKOHAaHHS TOI'O K CaMOI'O 3aBJaHH:.
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BucnoBku

Jlis  cydacHOro eramy pO3BHTKY HAIIOi LMBUTI3aLIl  XapaKTepHe
MepEeMIIICHHS LIEHTPY Barv 3 MaTepiaJbHUX cep BUpOOHUIITBA HA HAYKOMICTKI Ta
BUCOKOTEXHOJIOTIYHI  cepu, IO MOXXHA OJHO3HAYHO BHU3HAYHTH  SK
iHpopMaTU3aIlil0 €KOHOMIKU. [HTEHCHMBHE 1 IMIMPOKE BUKOPUCTAHHS 1HQpOpMaIii
JIO3BOJISIE  TOBOPUTH TMPO  IHTENEKTyali3alil0 E€KOHOMIKHM, TMpPO CTBOPEHHS
1HpOopMaIlifHOT eKOHOMIKH, IO 0a3yeThCsl HAa 3HAHHAX. [HPopMaTH3allis OXOILTIOE
MPAKTUYHO BCl cPpepu KUTTA CYCIUIBCTBA 1 BUKJIMKAE B HUX TIIMOOKI SIKICHI 3M1HHU.
®dopMmyeThCS HOBE CEpEeAOBUIIE 1 HOBAa 1HPPACTPYKTypa IPOMAACHKOTO KUTTS.
HaykoBo-TeXHIYHa peBOIIOLIA BCTYNA€E Y CBOK HAWOLIBbII 3pLTy CTA/III0 PO3BUTKY,
MOYMHAE PO3ropTaTUCs 1HGOPMAIIIITHO-KOMYHIKAI[IHA PEBOJIIOLIIS.

dopmyeThbes 1HPOpMaIIiiiHe CYyCHIIBCTBO, OCHOBOIO SIKOTO € BUPOOHHUIITBO
HAayKOBUX 3HaHb Ta I1H(opMmamii. Ilepexig A0 HOBOro THUIY EKOHOMIKH —
iHopMaIIiHOTO — B JaHUW Yac XapaKTepHUM JUIsl LUIOTO PsIy HAMOUIBII
PO3BUHYTUX KpaiH CBITy. BiH 0OyMOBIIeHWH TEHIEHUIAMHM MIABUIICHHS POl 1
3HaueHHA 1H(pOopMaIllii B pO3BUTKY JIFOJCHKOT ITUBLII3AII1.

ChorofHi, KOJIM TPaauLiiHI pecypcH 1 Jpkepena ONM3bKl 10 BUYEPIIaHHS,
€KOHOMIYHE 3pOCTaHHS BC€ OUIBIIOK MIpOI 3a0e3MeuyeThesl 3a PaxyHOK
BUKOPUCTaHHA 1H()OpMAIIHHUX pecypciB 1 Jxkepen. ['0JOBHUM HOCIEM OCTaHHIX,
nopsifi 3 PEUYOBUHHUMHU 3aco0aMu HarpomaaXeHHs, 30epekeHHs U oOpoOKu
iHpopMmarlii, € IrOAUMHA, SKa BOJIOJAIE BHCOKMM PIBHEM 3araJbHOOCBITHBOI,
HAyKOBOI{ 1 CIIEIiajbHO1 MIATOTOBKU. 3 OISy Ha II€ B CYYaCHHX YMOBAaxX 3pOCTa€
pOJIb BUCOKOOCBIUEHOI JIFOJICBKOT OCOOMCTOCTI, 37aTHOI HE TUIBKKM CIpUHAMATH
paHillie HaKONMMYEHE HAYKOBE 3HAHHS, aje W y3arajabHIOBaTH, aHaJi3yBaTw,
CTBOPIOBATM HOBE Yy BUIJISIAI MEPEIOBUX HAYKOBUX 11ei, 1H(pOpMaIiiHuX
TEXHOJIOT1, MTOCYT 1 MPOAYKTIB.

[Tonstts  iHQOpMaIiHiHOT  €KOHOMIKHM, M0  OTPUMAJIO  IIUPOKE
PO3MOBCIO/IKEHHS Y CBITOBIM €KOHOMIUHIN JIITEPATYpi, B1I0OpaKye BUSHAHHS TOTO

dakTy, 1110 HayKOBI 3HaHHS O€3MOCEePeTHHO BU3HAYAIOTH MapaMeTPy €KOHOMIYHOTO
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3pOCTaHHsI, CTBOPIOIOYM OCHOBY JJis 1HHOBAIlIM Ta ¢opMyBaHHS KBasTi(hiKOBaHOT
pob6ouoi cuim.

[adopmarriitna nuBimi3allis, MO PO3BUBAETHCA B MPOMUCIOBO PO3BUHYTHUX
KpaiHax, XapaKTEepPU3YEThCS TOCTIMHUM Oe3nepepBHUM 3OUIBIICHHSM YaCTKU
iHpopMaIlii B KiHIIEBIA BapTOCTI TOBapiB Ta MOCTYT, 30UIbIIEHHSIM MUTOMOI Baru
NpaliBHUKIB, 10 3alHATI OOpoOKOI Ta mepedaucto iHpopMmallii, B 3araibHii
YUCEJBLHOCTI 3alHATHX. Y CTPYKTYpl €KOHOMIKH MPOBIIHUX KpaiH CBITY CKJIaBCS
MOTYTHIH 1H()OpMAaIIifHUI CEKTOP.

B naniif po6oTi s po3riisiHyJa OCHOBHI MOHATTS, MOB'A3aH1 3 1HPOpPMAIII€IO,
1H(QOpMaIIHHOIO EKOHOMIKOI, 1H(QOpMAIIHHUMU acleKTaMu  BUPOOHUIITBA,
BUCBITWJIA CyYaCHUM cTaH 1HGOPMAIIHHOTO TMPOCTOPY YKpaiHu, OI[iHUIA
CKOHOMIYHY e(EeKTHUBHICTb BMOPOBA/KEHHS 1H(OpMaIiiHOT CUCTEeMU Ha
M1IPUEMCTBI.

[linBoasiuM MiACYMKH, MOXHA CKa3aTd, IO 1HQoOpMaIllisi BUKOHYE B
CKOHOMIYHIN CcHCTEeMl HaWBaxJIMBIIN (QYHKIII, BUCTYMAOYM B POJII BCIX Il
KITIOYOBHX KOMIOHEHTIB. Cepen HUX MOKHA Ha3BaTH:

* CHUPOBHMHA BUPOOHUYMX IMPOIIECIB;

* 3acoOu mpaiii;

* TpeaMeT Iparli;

* TOTOBY MPOAYKIIIIO;

* 3aco0u CIIOKUBAHHS;

* Kamitas (JUKepesno oepxKaHHs MPUOYTKY);
* TOBap (00'€KT KyMiBII-TIPOAAKY);

* 00'€eKT BIACHOCTI;

* 3acib 3axucTy.

Pons  iHopMmamiiHuXx  QopM  €KOHOMIYHOI  CHUCTEMH  HEYXHIJIbHO
30UIBIIYETHCSI B CYYaCHOMY JKHUTTI CycHiabcTBa. lle BU3HAYaeThCs, MO-TIEpIIE,
3pOCTaHHSM YaCTKU BapTOCTI 1H(POpPMAIIHHOTO KOMIIOHEHTA B 3araibHOMY 00Cs31
3ac001B BUPOOHMIITBA i MPEIMETIB CIOXKUBAHHS U, MO-Apyre, 301IbIIEHHAM POl

byHKIIIH, K1 BUKOHYE 1HGOpMAIlisi B EKOHOMIYHIN CUCTEMI.
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