MINISTRY OF EDUCATION AND SCIENCE OF UKRAINE

SUMY STATE UNIVERSITY
MEDICAL INSTITUTE

Eastern Ukrainian Medical Journal

2, Rymskogo-Korsakova st., Sumy 40007, Ukraine
e-mail: EUM)J@med.sumdu.edu.ua

eumj.med.sumdu.edu.ua
ISSN: 2663-5909 (print)

YK 614.2-614.23-614.253.1

Abstract

V. |. Potseluiev,

Sumy  State
Ukraine

University,

Sumy,

DOI: https://doi.or g/10.21272/eumj.2020;8(3):307-313

ASSESSMENT AND INFLUENCE OF A FAMILY PHYSICIAN
ON THE HEALTH STATUS OF THE POPULATION OF
AMALGAMATED TERRITORIAL COMMUNITIES

Introduction. Primary health care is the most important part of the
health system. Family physicians, as representatives of this link, are
key figures who are assigned a number of responsibilities for the
prevention, diagnosis, and treatment of both adults and children. An
indicator of the effectiveness of their work is the level of satisfaction
of citizens with the quality of service. To understand the effectiveness
of reform implementation, the authors evaluated the activities of the
family physician and its influence on the health of citizens living on
the entrusted territory.

The aim of the study is an empirical analysis of the selection
criteria, frequency and reasons for the citizens' visits to a family
physician in the amalgamated territorial communities of the Sumy
region.

Materials and methods. During the research, methods of a
systematic approach and comparative analysis were used. The study
was conducted in the form of a survey. Calculations and processing of
statistical information were carried out using the "OSA" application.

Study results and discussion. The paper shows the condition of
primary care as a result of the health system reform. The sociological
survey on the work of family physicians in the amalgamated territorial
communities concerned the criteria for choosing a family physician,
the frequency of requests for medical care, and the reasons for
requests, in particular for preventive purposes. The analysis showed
that the percentage of signing declarations is relatively high. However,
a certain formality of this process was observed, since a significant
percentage of citizens who signed the declaration have never met their
family physician. The result indicates that citizens often do not seek
medical care in outpatient clinics on the territory of the amalgamated
territorial community, and they rarely visit the physician for preventive
purposes. According to respondents, the reason for not seeking
prevention is the lack of need.

Conclusion. A high percentage of residents of the amalgamated
territorial communities signed declarations with family physicians.
However, having analyzed the survey data, we can note a rather formal
attitude to this procedure, since many residents seek medical services
in other medical institutions. It is a consequence of the insufficient
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effectiveness of the reform of primary health care and insufficient
attention on the part of local authorities to provide outpatient clinics
with qualified specialists. There is a need to raise awareness about the
importance of preventive measures.
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OIIHKA TA BIUIUB CIMEWHOIO JIIKAPSI HA CTAH
3JI0POB’SI HACEJIEHHS OB’€THAHUX TEPUTOPIAJILHAX
TPOMA/J]

Beryn. IlepBuHHA MeauuHA OTTOMOTa € HABAXJIMBILIOK JIAHKOIO
CUCTEMHU OXOpoHHM 3710poB’si. CiMmeiiHi Jikapi, K NPEJCTaBHUKHU JaHOT
JIaHKH, BUCTYNAIOTh KJIIOYOBUMH (irypamu, Ha SKHX MOKJIAZACHO PSX
3000B’s13aHb MO0 MPODITAKTUKH, NiaTHOCTUKH, JIKYBaHHS K OPOC-
mux Tak i aitedt. [TokasHWKOM pe3ymbTaTUBHOCTI IXHBOI poboTH € pi-
BEHb 33J0BOJICHHS TPOMAJISH SKICTIO 00cayroByBaHHA. sl pO3yMiHHSA
e(heKTHBHOCTI BHPOBaIKEHHSA pedopMu aBTOPW OLIHWUIN isITHHICTH
ciMeifHOTo JiKapsi Ta HOro BIUIMB Ha CTaH 3/J0POB’S TPOMAJSH, SIKi
MPOXKUBAIOTH Ha MiIMOPSIKOBaHIi oMy TepuTOpii.

MeTor0 TOCTIIKEHHN € CMITIPUIHHUNA aHAJI3 KpUTEPIiB BHOODY, Ya-
CTOTH Ta MPHUYUH 3BEPHCHb HACCJICHHS [0 CIMEHHOrO JiKaps B
00’eTHUHUX TepUTOpiambHUX rpoManax Cymcbkoi o0nacTi.

Martepiaan Ta Mmetoau. B mpomeci gocimKeHHS BUKOPHUCTOBYBA-
JHMCS METOIW CHCTEMHOTO MiAXOAy, MOpiBHSUIBHOTO aHamizy. dopma
JOCTIUKEHHS! — ONHUTYBaHHA. Po3paxyHKn Ta 0oOpoOKa CTaTHCTHYHOI
iH(popManii mpoBoaMIIach 3a qonoMoroto nporpamu «OCA».

Pe3yabpTaT gocaimkeHHs Ta odroBopeHHsi. B crarrti oOroBopro-
I0ThCSI CTaH TEPBUHHOI JJAHKM MEIUYHOI JOTIOMOTH B pe3yJbTaTi pe-
dhopmu cucteMu 0XOpoHHU 370pOB’°st. COILIONOTIYHE OMUTYBAHHS 010
poboTu cimeitHuX NikapiB B 00’€IHAHUX TEPUTOPiaJbHUX TIpOMajax
CTOCYBAJIOCSI KPUTEPIIB BUOOPY CIMEHHOrO JIiKaps, YaCTOTH 3BEPHEHb
3a MEJIMYHOIO JI0TIOMOT010, TPUYHH 3BEPHEHb, 30KpeMa B MPOdijJaKTu-
YHUX MiITX. AHami3 MoKa3aB, IO BiJCOTOK IiJNUCAHHS JCKIaparii
JIOCUTH BHUCOKHIA, alle BiICIIAKOBYETHCS TMeBHA (HOPMAITBHICTH I[HOTO
IpoIlecy TaK SK 3HAYHUH B1JICOTOK I'POMAJISIH, SKi HMiANUCAIN AeKIapa-
I[iI0 HE 3HAIOTh CBOTO ciMelHOro Jikaps. Pesympratom € TOW mOKa3-
HUK, IO 33 MEAWYHOIO JOIIOMOTOI0 I'POMAJISIHH 3BEPTAlOThCS JacTille
He B aMOyJartopii Ha TepUTOpii 00’ €IHAHOT TEPUTOPiaIbHOT TPOMaJH, a
B IPOQITaKTHYHUX IUIIX Maibke He 3BepTaloThes 30BCiM. [IprunHamu
HE 3BEPHEHHS 3 METOI0 MPO]ITAKTHUKH 31 CITIB PECTIOHJICHTIB € BiICYyT-
HICTh MOTPEOH.

BucHoBok. BHCOKMiT BiICOTOK XHUTENiB 00’ €THAHUX TEPUTOpPiab-
HUX TpoMaj IiAMUCcaIH JeKiapamnii 3 ciMeiiHmmu nikapsmu. [Ipote
aQHAJII3yI0UN J1aHI ONUTYBaHHS MOKEMO T'OBOPHTH IIPO JIOCHTH (opma-
JIbHE BiZIHOIIEHHS /10 AaHOI NpOUEAYpH, TaK 3HaAYHA YaCTHHA MEIIKaH-
I[iB 3BEPTAIOTHCSA 32 MEIMYHUMH MOCIYTaMH{ B iHIII MEIUYHI 3aKJIau.
Lle € HacmigkOoM HeIOCTaTHHOI €(PEeKTHBHOCTI MpOBeAEHHsS pedopMu
MePBUHHOI JTAHKW MEJMYHOI JOTIOMOTH Ta HEJOCTATHsS yBara 3 OOKy
OpraHiB MiCIIEBOTO CaMOBPSIyBaHHS 10 3a0e3medeHHs aMOynaTopii
(haxiBIIMHU BiANOBIIHOTO piBHA. BuHHMKae HEOOXiTHICTH MPOBEACHHS

© Sumy State University, 2020

308 © CyMCbKuiA fiepXkaBHuiA yHiBepcuTeT, 2020



V. . Potseluiev

EUMJ, 2020;8(3):307-313

P03’ ACHIOBAJIBLHOT pOOOTH MO0 BAXKIUBOCTI MPOPITAKTHIHUX Mip.
KuarouoBi cinoBa: cimeitna memuiiHa, ciMeWHUH Jikap, npodinax-
THYHA poOOoTa, neKIaparis, KOMyHiKaIis.

ABTOp, BianoBigaabHuii 3a aucryBanns: kostenkopr@ukr.net

Introduction

Quality medical care plays an extremely
important role in every person's life. In the process
of reforming the health care system, family
medicine and the family physician have become
the leading players in primary care. The
supervision of the entrusted people's health starts
with the family physician. In addition to the
physician's primary task to prevent the disease in
time or detect it at an early stage, family
physicians have some other tasks and
responsibilities.

Primary health care should be accessible to all
segments of the population, and it is through
signing declarations with family doctors that a
patient is entitled to free care and treatment for a
number of diseases. However, public awareness of
the innovations that have occurred as a result of
medical reform is rather insufficient. Therefore,
there are many gaps in citizens' awareness of the
services that have become available locally and
the advantages that include the free choice of a
family physician, a guaranteed package of free
primary health care, patient orientation through
observation, awareness about lifestyle,
environment and other factors that may directly or
indirectly influence their life and health. In the
process of physician-patient interaction, the focus
is on disease prevention. Accordingly, the most
important principle of family medicine is the
preventive activity, that is, in daily work, the
physician should promote his patients' health, that
can influence the effectiveness of the medical
system as a whole.

The goal of health care reform is to provide
citizens with affordable medical care. It is up to
the users of these services to assess the quality of
assistance provided, and accordingly, after its
evaluation, we can speak of success or failure of
this reform.

Study results and discussion. With the
introduction of the health system reform, family
physicians represent the primary care sector.
Family physicians have huge responsibility. They
must not only work with a patient, but also study
the lifestyle, health and  psychological

characteristics of the family as a whole to ensure
planning of preventive measures [1]. After all, the
possession  of information about family
characteristics, knowledge of hereditary diseases
allows you to prevent specific health problems in
other members of a particular individual family.
Due to family medicine, the patient is
continuously monitored from birth to old age. The
duties of a family physician, which are defined by
the legislation of Ukraine, are numerous: from
prevention and consultation to the provision of
necessary medical care and health monitoring [2].
The World organization of family physicians has
created six basic  requirements for the
responsibilities of family physicians. All these
rules and regulations are aimed at improving the
standards of patient care and, as a result,
improving the quality of life. In world practice,
about 80% of all health problems are solved at the
level of primary care [3].

Approaches to studying the activities of family
physicians are diverse. When studying the
effectiveness of work, scientists consider various
aspects that are components in the responsibilities
of each primary care medical worker. This
includes, first of all, assessment of medical skills
and  competencies, psychological  aspects,
administrative and legal support. According to L.
Lymar, the competence of a family physician,
which is divided into professional, cultural, legal,
and individual, is an important mechanism of
competitiveness that makes it possible to improve
the quality of medical care [4]. Psychological
aspects and communication skills of a family
physician play almost the most important role.
Proper and positive communication between the
physician and the patient contributes to the
formation of a trusting relationship, which in turn
leads to improvement in the emotional state of the
latter, and as a result, a better attitude to the
treatment process by the patient himself [5].

In the process of practical research of the
family physicians' work, questions arise related to
the organization of direct communication of the
people with the health care professionals,
awareness regarding family physicians'
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responsibilities, signing of declarations, rights and
duties of existing patients and citizens in general.

To assess the state of primary health care
reform, a survey was conducted in the
amalgamated territorial communities using a
closed questionnaire, which asked the residents of
the amalgamated territorial communities about the
assessment of the activities of the family
physician, the impact of the family physician on
the state of health and attitude to health
prophylaxis.

Since the family physician is a relatively new
concept in the domestic system of medical care, it
is important to know how well citizens are
familiar with the family physicians’ work
principles and tasks.

The signing of declarations with family
physicians is an integral part of interactions
between the physician and the patient. The
declaration gives the patient the right to receive
free assistance for a number of services approved
by the Order of the Ministry of health of Ukraine
No. 504 of 19.03.2018 "On approval of the
procedure for providing primary medical care" [6].

The survey showed that in Bezdryk ATC 73%
of the respondents had signed a declaration with a
family physician, 17.6% do not have a signed
declaration and did not try to do it, and 9.2% did
not sign a declaration, but tried. In Khotyn ATC

Other; 0.8
I am not planning

to choose a
physician; 7.6

The physician’office
should locate
geographically
nearby; 19.3

This is my previous
district physician;
16

s

the situation is slightly different. 89.6% of the
respondents have signed a declaration with a
family physician, 9% do not have a signed
declaration and did not try to do it, and 1.5% did
not sign a declaration, but tried. At the same time,
the main reasons why the respondents did not sign
the declaration in the Bezdryk ATC are: 6.7% of
respondents do not believe that it is necessary and
did not have time for it; 2.5% of individuals do not
have anyone to choose. 9.2% of individuals found
it difficult to answer the question. In Khotyn ATC,
6% of individuals do not think that this is
necessary and 4.5% believe that there is no one to
choose.

Choosing a family physician is a responsible
step, so everyone who signs the declaration must
find out the issues that are important for everyone
personally. Therefore, when interviewing citizens
about their motives for choosing, the following
was announced: it should be a physician who is
trusted, the physician should conduct an
appointment geographically close, it is the
previous district physician, or a physician that has
been advised by other people.

The respondents' answers to the question if you
have chosen or planning to choose your family
physician, what considerations were you guided
by are shown in Figure 1 and Figure 2.

This is the
physician I was
recommended; 11.8

This has to be a
physician who
happened to treat
me and whom |
trust; 37

Difficult to answer;
15.1

Figure 1 — Bezdryk ATC
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I am not planning to
choose a physician; 3

Other; 4.5

The physician’office
should locate
geographically
nearby; 20.9

This is my previous
district physician;
17.9

Difficult to answer;
4.5

This has to be a
physician who
happened to treat me
and whom | trust;
43.3

This is the physician
| was recommended;
17.9

Figure 2 — Khotyn ATC

The main indicators of choice is the confidence
either in the physician whose services have already
been sought, or who was recommended by someone
else. Trust is based on the provision of qualified
assistance, and therefore, there is a great need for
highly qualified specialists in ATC.

Attention should be paid to the category of
those respondents who do not plan to choose a
physician at all. After all, citizens who have not
signed a declaration with a family physician will
not be able to receive free medical care. On the
other hand, such a patient will be able to purchase
the medical services that they will need at their own
expense, but the quality assessment of such services
will be outside of state quality control. Refusal to
choose a family physician and sign a declaration
indicates that citizens are not aware of their rights
and opportunities.

According to the study, signing declarations is
not a confirmation that citizens have taken this step
responsibly and with understanding. Conducted
surveys have shown that 63.9% of respondents in
Bezdryk ATC know their family physician, and
36.1% said that they do not know. In Khotyn ATC,
80.6% of respondents know their family physician,
while 19.4% don't.

Every citizen is responsible for his or her own
health. On the one hand, people's interest in
regularly contacting a family physician for
preventive purposes increases the chances of timely
detection of possible diseases and, consequently,
successful treatment; to prevent the appearance of

the disease through lifestyle adjustments, etc. On
the other hand, to carry out full-fledged preventive
measures, it is necessary to have fruitful
cooperation  between medical professionals,
government agencies and residents themselves [7].
In other words, citizens' awareness of prevention
increases the chances of a satisfactory state of
health and an overall standard of living. It is the
family physicians who have a great responsibility
for carrying out these activities. In addition to
maintaining the patients' health, they must convince
and educate awareness of the need to lead a healthy
lifestyle, develop skills to preserve and promote
health, and undergo regular medical examinations.
For example, over the past 12 months, in the ATC
where the survey was conducted, residents turned to
medical professionals for preventive purposes, but
the requests’ frequency was quite low.

Among the interviewed residents of Bezdryk
ATC only almost every second respondent, that is,
48.7 % sought a family physician's medical
assistance. The percentage of respondents who did
not visit a family physician during the year is quite
significant: 42% and 9.2% of respondents found it
difficult to answer the question. Among those
citizens who visited medical institutions in general
over the past 12 months, 40.3% of respondents
visited a local outpatient clinic; 15.1% — the Sumy
CRH; 8.4% — hospitals and polyclinics in Sumy;
and 5.9% - private clinics. That is, 30% of ATC
residents seek medical care and preventative
purposes away from their place of residence.
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Why haven't you sought medical assistance for prevention in
the last 12 months?

1 did; 42.9

N

| had no

D

money; 6.7 1

There was no
need; 33.6

I don’t think
this is
necessary 11.8

Figure 3 — Bezdryk ATC

Why haven't you sought medical assistance for prevention in
the last 12 months?

1 did; 43.3|

Other; 4.5

There was no
/_need; 47.8

“ = Tdon’t think

this is
necessary; 4.5

Figure 4 — Khotyn ATC

In Khotyn ATC, 59.7% respondents gave
affirmative answer. 40.3% of the respondents did
not visit medical professionals for preventive
purposes. Over the past 12 months, 55.2% of
respondents visited the local outpatient clinic;
17.9% — Sumy CRH; 10.4% — private clinics and
only 1.5% — hospitals and polyclinics in Sumy. As
in Bezdryk ATC, about 30% of the residents of
this ATC visit health care facilities outside their
place of residence.

As for the reasons for not seeking medical
assistance for preventive purposes, the main
reasons are the lack of need (33.6%); 11.8% do

not believe that this is necessary; and 6.7% lack of
money.

In Khotyn ATC, 47.8% say that there is no
need; 4.5% do not believe that it is necessary.

Almost the same number of citizens had visited
a physician, but the number is not very high. A
significant percentage of people not visiting
physicians  for  periodic  screening  and
examinations is threatening and is the result of
insufficient explanatory work and awareness
among community residents about the need for
such a procedure, low personal responsibility for
health, insufficient work of local authorities, and
low funding.
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Conclusions

The introduction of a new approach to the
health system in the territories of the amalgamated
territorial communities has shown both positive
changes and a number of shortcomings. Family
physicians, who should be the basis of preventive
measures and primary health care, have not yet
gained sufficient popularity among community
residents. A fairly high percentage of citizens still
seek primary medical care in medical institutions
that are located outside their ATC, rather than in
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