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According to many experts, humanity is on the verge of transformational
changes[11-21], which are characterized not only by changes in the way of
management, but also by changes in the philosophy of human existence. This
situation is especially noticeable during crises on a global scale. One such
demonstration was the global socio-economic crisis caused by the coronavirus
pandemic.

Also, it can already be argued that some areas of the information technology
industry are experiencing an extremely rapid pace of development, including virtual
reality technology. This is especially true because against the background of
information that one of the negative consequences of the pandemic is an increase in
cases of psychological tension in society as a whole and in individuals, due to limited
physical movement of people.

Therefore, the aim of this article was to study the prospects of implementing
virtual reality technologies in the tourism business environment based on the
identification and justification of possible positive and negative socio-environmental
and economic results due to the development of this type of business at the regional
level.

The idea is to use virtual reality technologies to create a commercial product -
"green" tours in Sumy region (Ukraine). The essence of which is to provide
customers from all over the world the opportunity to virtually visit certain natural
and landscape areas of Sumy region. The emphasis is not only on visiting historical
monuments, museums, but also on the use of recreational potential of natural objects.
For example, kayaking on the river Psel, hiking in Spadschansky forests, fishing on
the Blue Lakes in Sumy, hunting animals, picking mushrooms, sports tours: running,
skiing in the woods near the village Tokari.

Virtual reality (VR) is an artificially created world with the help of computer
technology, which a person can comprehend through the senses such as sight,
hearing, touch. Virtual reality mimics both influence and reaction to influence.
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From the technical point of view, in order to immerse yourself in virtual reality,
special glasses are used, which are called - virtual reality glasses. For full interaction
with virtual reality also use 3D-controllers (manipulators that allow you to work in
three-dimensional space). Also, as an additional tool for immersion in VR, virtual
reality rooms are used, which represent a specially equipped space, where the
computer-generated image is transmitted to its walls through displays or projectors.

Virtual reality is now beginning to be actively used in many spheres of public
life[22,23,41,42]. For example, in science, education, design, entertainment industry,
military sphere, etc.

In addition to the cost component for making management decisions to implement
a business project, it is important to adequately assess the possible results that the
owner or stakeholders can get. For a more systematic analysis of this issue, we divide
it into two elements. Determining in the formation of the circle of recipients is the
understanding of different levels of influence on the results of the research business.
Yes, in addition to the actual internal or internal results, you must take into account
the external results or external.

Obviously, the group of internal recipients is characterized by the perception or
retention of direct economic benefits from the sale of eco-tours of BP in the form of
income and profit or possible losses.

Less obvious, but no less important are external recipients, which are
characterized by obtaining more social and environmental effects and indirectly
economic results.

In the classical literature of the economics of nature management it is accepted to
consider the results of management in three sections: socio-economic, ecological-
economic and actually economic. Note that by nature all three results are varieties
of economic result. However, we consider it expedient to consider them in this way,
in order to highlight their most significant characteristics and opportunities for
further effective management.

Thus, the creation of eco-tours of virtual reality can be considered appropriate
because, both for internal and external recipients, this type of activity is certainly
more positive than negative. The creative component of work is growing for
employees, and preconditions are being created for raising wages. For consumers,
travel risks are reduced, associated costs are eliminated, and more options and
opportunities appear. For the region, this type of activity guarantees environmental
friendliness[10,24-40] and greater interest due to the virtual reality tour in the area.

To a large extent, innovations in tourism are due to the emergence of an
information society that forms digital, virtual reality with specific social, cultural,
consumer practices. If in traditional tourist activities service providers (hotels,
carriers, restaurants, cultural institutions, etc.) work with the client through
specialized enterprises - travel agencies (later booking networks joined these
specialized enterprises), then today, with the widespread distribution of the Internet,
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the consumer "Goes" directly to the supplier of travel services and orders a hotel
room on its website, tickets - on the airline's website and all other services in the
same way directly from the profile manufacturer.

A separate trajectory is made up of innovations in the types of tourism, due to the
emergence and widespread use of information and telecommunications and Internet
technologies. Among the new types of tourism today, virtual tourism stands out. Note
that due to the electronic integration of all types of communications, a new symbolic
environment is being built, where virtuality becomes reality, and reality becomes
virtuality.

At the moment, there are few articles in the scientific literature devoted to the
topic of virtual tourism, which is quite natural and is explained by the relative
novelty of the phenomenon under consideration. Many definitions boil down mainly
to the description of virtual travel technology. Thus, a virtual tour is considered as a
way of realistic display of three-dimensional multi-element spac. In general, we can
say that virtual tourism replaces both genuine travel and real tourism. Such a "tourist
trip" is more comfortable and convenient, safe, because it is done within the home.

Speaking about the attractive aspects for the manufacturer, it should be noted that
if we can consider an individual individual (less often a group of individuals) as a
consumer of virtual tourism services, then various economic entities can act as a
manufacturer. Most often, this is a business that sells services to an individual
consumer, and institutions of culture, sports, education, etc. In this case, a separate
group should be allocated to firms directly from the travel industry.

Note that in this article we were talking about virtual travel in the form in which
they exist at the moment, i.e. about virtual tourism as an auxiliary part of tourist
activity, which is used by various economic actors to maintain and develop their
main activities. It is reasonable to assume the formation in the future of an industry
in which virtual tours will become the final self-valuable consumer product,
examples of which we already see today.

Changing the behavior model of the consumer of travel services will only
actualize the tasks of innovative development of the tourism business and the search
for a new offer for an IT-literate user who is able to search the Internet. One of the
possible directions can be consulting services, which allow not only to carry out a
search, but to make it fast and effective. Also, a travel company can focus more on
an individual offer, on the development of a route for an individual tourist, taking
into account the needs and preferences of a particular customer, who has already
made a virtual trip and now decided to visit the objects that interest him.
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