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ORGANIZATIONAL COMPETITIVENESS: A SYSTEMATIC LITERATURE REVIEW

Abstract. One of the basic economic laws that reflect the patterns of economic phenomena is the law of
competifion. According o It, in a market economy, those business entities with certain competifive advantages operate
and develop successfully. Within the competifive market, organizations are forced fo increase their competitiveness,
forming certain competitive advantages in the appropriate space-time conditions. Globalization and integration trends
make more stringent and complex requirements for various enterprises, leading to increased competition in national
and infernational markets. The mulfifactorial dependence of organizational competitiveness makes it possible to form
new ways to increase the level of this indlicafor. Endogenous and exogenous factors, in furn, creafe functional links
between different sectors of the economy. This paper presents a bibliometric analysis of the concept of "Organizational
competitiveness" using numerous soffware fools fo identify links between factors of organizational competitiveness,
fts source, and antecedents. The methods used in the study include inifial keyword search, data analysis and
refinement, and clustering. Harzing's Publish or Perish tool is used for initial investigation, BibExcel, VOSviewer, and
MS Excel - for data analysis and refinement. The article uses data from the three most significant databases of
Sclentific publications: Google Scholar, Web of Science, and Scopus. Searching and comparing information taken
from several sources allows for a comprehensive analysis of the literature and understanding of the principles of
bibliometric maps of publications. In the framework of this study, the authors formed and analyzed cluster groups of
concepts, the principles of their grouping, developed scientific approaches fo clustering key ferms in several
databases. The relevance of this study lies in its impact on the process of forming conceptual clusters. With the hejp
of the proposed scientific approaches, it is possible fo explain the dependencies in the cluster distribution of individual
definitions, their relationship with each other, the degree of belonging fo a particular factor of organizational
compelifiveness.

Keywords: analysis, bibliometric, organizational competitiveness, factors, clustering, publications, visualization.

Introduction. In the existence of any organization and business, there comes a time when it is
necessary to assess the overall competitiveness level. It could be due to entering foreign markets or the
desire to reorient the business. The procedure for determining the competitiveness level of the
organization begins with an assessment of impact factors. Such factors, depending on the sphere of
influence, can be endogenous and exogenous. Endogenous (internal) factors in the analysis of
organizational competitiveness relate to the processes, systems, human capital, structure, efficiency, and
organizational practices of each organization. Endogenous factors of enterprises and organizations
interact with each other in order to increase productivity and form a stable competitive advantage.
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It is important to take into account exogenous (external) factors based on the fact that organizations
are part of industries and operate in different environments. Even if competitiveness is determined at the
level of one organization, it continues to be an important component of the state economic policy and
every business or industry. Exogenous factors can affect an organization's competitive position by forming
and reshaping the external resources and opportunities that, if developed, may help obtain competitive
advantages, increasing organizational competitiveness. In the process of bibliometric analysis,
publications are studied, which describe various methods of assessing organizational competitiveness
and the factors that influence it. In addition, the bibliometric analysis aims to investigate the relationships
within the conceptual apparatus. This analysis is designed to determine the factors that influence the key
concepts and the nature of organizational competitiveness.

The purpose of this study is to conduct a bibliometric analysis; comparison of statistical data on the
number of publications, their impact under the key term "Organizational Competitiveness"; to develop
clusters of different scientific approaches that identify organizational competitiveness and its components.

Literature Review. Organizational competitiveness is the focus of many studies across the world.
Over the past ten years, the number of citations of works in this sphere has increased several times. The
most cited works on this topic according to the three most famous bibliometric databases of publications
(Google Scholar, Scopus, Web of Science) are described in Table 1.

Table 1. The most cited works on the key term "Organizational Competitiveness" according
to bibliometric databases of scientific publications Google Scholar, Scopus, Web of Science

(2010-2020)
Number of citations
Authors Title Year Journal
Scholar  Scopus WoS
1 2 3 4 5 6 7
. Environmental ~strategies and
E. Fraj, o i .
organizational competitiveness in
J. Matute, the hotel industry: The role of Tourism
. Melero 301 - 126 : Y- . 2015
(Fraj et al Iearnlng and |nn0\{at|on as Management
v determinants of environmental
2015)
success
N. Cleaner supply-chain
Subramanian, management  practices  for International
A twenty-first-century Journal  of
113 - - - " . 2015 .
Gunasekaran organizational competitiveness: Production
(Subramanian Practice-performance framework Economics
etal., 2015) and research propositions
J.G. Vargas-
Hernandez, . . International
! How intellectual capital and
M.R. Noruzi . o Journal  of
98 - - learning organization can foster 2010 .
(Vargas- I o Production
. organizational competitiveness? )
Hernéndez et Economics
al., 2010)
10th
N. Kb, Conorence
E. Carayanms 74 ) ) Big dlataZ tacit know]gdge and 2013 on Intellectual
(Kabir et al., organizational competitiveness Capital
2013) Knowledge
Management
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Continued Table 1
1 3 4 5 6 7
. A grey-based DEMATEL model International
C. Ba, for evaluating business process Journal of
J. Sarkis (Bai 166 - ¢ critical 2013 Producii
etal., 2013) management critical  success roduction
N factors Economics
A .
Gunasekaran, The future of operations ‘IJr:)tLejmgltlonalof
E.W.T. Ngai 114 - management: An outlook and 2012 .
. Production
(Gunasekaran analysis Economics
etal.,, 2012)
F.J. Garrigos-
Simon, R L.
AlcamA, T.B. Social networks and Web 3.0: Management
Ribera 78 - Their impact on the management 2012 Deci g
; ; o ecision
(Garrigos- and marketing of organizations
Simon et al.,
2012)
. - Academy  of
A. Delios How can organizations be
(Delios, 2010) i 28 " competitive but dare to care? 2010 I\P/Ianagement
erspectives
B. Ageron, A. .
International
Gunasekaran, Sustainable supply management: Journal  Of
A. Spalanzani - - 341 - T 2012 .
An empirical study Production
(Ageron et al., Economics
2012)
M. Yazdani, P.
Chatterjee,
EK.
Zavadskas, S. Integrated QFD-MCDM Journal  Of
. - - 128  framework for green supplier 2017  Cleaner
Hashemkhani . .
. selection Production
Zolfani
(Zavadskas et
al., 2017)
C.W.Y Wong, Value of Information Integration to Journal  Of
K.H. Lai, TCE i 82 Supply Chain  Management: 2011 Management
Cheng (Wong Roles of Internal and External Information
etal,, 2011) Contingencies Systems

Sources: developed by the authors based on the Google Scholar, Scopus, Web of Science data (access
date 27.09.2020)

One of the most cited articles in the Scholar and Web of Science databases belongs to Frai, Matute,
and Melero (Fraj et al., 2015). In their article "Environmental strategies and organizational competitiveness
in the hotel industry: The role of learning and innovation as determinants of environmental success", the
author explores the links between environmental strategies, organizational capabilities, and
competitiveness. The authors note that the focus on learning and innovation is conceived not only as a
driver for environmental policy but also as a determinant of the competitiveness of organizations. Spanish
researchers have proposed a three-factor model of the impact on the organizational competitiveness of
the hotel sector. Graphical representation of the model is presented in fig.1.
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Proactive
Environmental
Strategy

Organizational
Competitiveness

Sources: Fraj et al., 2015.

In Figure 1, the proposed model combines factors influencing organizational competitiveness was
presented. The authors tested the proposed model using a sample of 232 Spanish hotels. The study
results show that the focus on learning has a positive effect on innovation in the field of hospitality; it means
that innovation and proactive environmental strategy directly affect the organizational competitiveness.
The value of this study is manifested in the development of a model that includes non-traditional factors
of competitiveness of the organization. The emphasis on ecology, culture and innovation reflects the
current trend in finding sources to increase organizational competitiveness in all spheres of economic life.
The relevance of this topic is confirmed by the high citation rate of this scientific work.

The study by Bai and Sarkis on the DEMATEL methodology and its impact on the business process
management system and organizational competitiveness is noteworthy (Bai et al., 2013). The Test and
Evaluation Laboratory (DEMATEL) methodology was first used by scientists Fontela and Gabus in 1976.
The methodology took into account the opinions of experts in many global complex problems in the
scientific, political, and economic spheres. As part of their work, Bai and Sarkis found that business
process management can accelerate organizational processes, reduce resources required, increase
productivity and efficiency, and increase the competitiveness of organizations. Researchers have shown
that the DEMATEL methodology can not only be used as a way to address interdependencies within a set
of individual criteria for the functioning of the organization but can also provide more valuable information
for management decisions. The DEMATEL methodology plays an important role in improving the business
process management system, especially when organizations exist and operate in complex competitive
environment. The most cited work on "organizational competitiveness" in the Web of Science database is
an article by Ageron, Gunasekaran, Spalanzani entitled "Sustainable supply management: An empirical
study" (Ageron et al., 2012). This article discusses the sustainable development of supply management
because it is critical to an organization's competitiveness. Scientists have tried to create a theoretical basis
and then substantiate it with empirical research using the ideas and practices of individual French
companies. The authors concluded that many companies have difficulty managing the sustainable
development of their business, even if they agree that their activities are highly dependent on the
responsibility to partners and stakeholders. The paper emphasizes on the significance of the combination
of internal and external factors within a sustainable development framework, noting that this is a necessary
condition and determining factor of organizational competitiveness.

There should be mentioned the overview of the concept of competitiveness accomplished earlier
(Shvindina, 2020), as long as studies on the problems of its measurement (Kotenko & Shvindina, 2018,
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2020; Kotenko et al., 2021a), or its link with regional capabilities to form innovations (Kotenko et al.,
2021b).

Methodology and research methods. The following toolkit was used to conduct a direct bibliometric
analysis of the key terms "Organizational competitiveness":

— Harzing's Publish or Perish.
—  BibExcel.

—  VOSviewer.

—  MS Excel.

Harzing's Publish or Perish and BibExcel can be used to generate source data from sources such as
Google Scholar, Web of Science, and Scopus. VOSviewer is used to obtain graphical and visual results.
MS Excel is used to refine data and identify patterns. Data from three databases of publications were used
in bibliometric analysis of literature sources: Google Scholar, Scopus and Web of Science. These three
databases are important for scientists around the world, and are an indicator of the publishing activity of
the latter. The study aims to identify the features of clustering the terms of the key concept of organizational
competitiveness and draw a general conclusion.

Results. In the framework of this bibliometric analysis there is a need to analyze the number of
publications on "Organizational competitiveness" by year and their citation (table 2).

Table 2. Number of publications on "Organizational competitiveness" (Competitiveness of
organization) for 2010-2020 (application date 02.10.2020)

Year 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020+
Google Scholar 5 5 8 10 10 15 18 22 11 16 10
Scopus 6 9 10 8 8 13 11 20 7 6 11

Web of Science 6 8 8 7 8 15 16 20 17 17 8

Sources: developed by the authors based on the Google Scholar, Web of Science and Scopus data.
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Figure 2. Graphic presentation of publishing activity on "Organizational competitiveness"
(Competitiveness of organization) in 2010-2020
Sources: developed by the authors based on the Google Scholar (OC Scholar), Web of Science (OC
WoS), and Scopus data (CoO Scopus).

Citations statistics of publications in the databases Google Scholar, Web of Science, and Scopus
by key terms "Organizational competitiveness" (Competitiveness of organization) are shown in fig. 3.
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Figure 3. Graphic representation of citations on the topic "Organizational competitiveness"
(Competitiveness of organization) in 2010-2020
Sources: developed by the authors based on the Google Scholar (OC Scholar), Web of Science (OC
WoS), and Scopus data (CoO Scopus).

These graphs show that the number of publications by year in some way depends on citations. A
significant increase in the value of publications with key terms "Organizational competitiveness" leads to
a rise in publications on these topics, but with an interval of 2 years. The nature of this dependence must
be investigated in further scientific work. At the beginning of our study, the key concept of "Organizational
competitiveness” is investigated. Therefore, the total number of publications that include this concept in
its title or have such a meaningful component was identified. The period of publications is limited to 2010-
2020. Harzing's Publish or Perish was used to perform this analysis. This software product is publicly
available to help scholars around the world to find and shape literature on specific grounds.
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Figure 4. The process of searching for literature sources on the key concept of "Organizational
competitiveness" in the Google Scholar database

Sources: Publish or Perish application interface in the process of searching for publications in the Google

Scholar database (access date 29.09.2020)

After forming a list of sources, as the main method of data analysis, the program "VOSviewer" was
used. The validity and usefulness of this program were performed in earlier studies (Van Eck et al., 2010a).
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This software product is free of charge and allows clustering and network analysis of bibliometric
information. The fields "title" and "abstract” were selected as those where the terms will be visible. Also,
when forming a bibliometric map, the binary method of calculation was used. Thus, keywords formed
thematic clusters. On the "bibliometric maps" presented below, the clusters are marked in different colors,
the size of each keyword is determined by the indicator "total link strength”, i.e. the strength of the link of
this keyword with all others, and the lines reflect the links between two separate keywords (Van Eck et al.,
2010b).
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Figure 5. Bibliometric map of publications on the key term "Organizational competitiveness" for
2010-2020 (based on information taken from the Google Scholar database)
Sources: developed by the authors using VOSviewer software tools based on the Google Scholar data.
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Figure 6. Bibliometric map of publications on-the key term "Organizational competitiveness" in
the period 2010-2020 (clustering by years)
Sources: developed by the authors using VOSviewer software tools based on the Google Scholar data
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The total array of publications with the key term "Organizational competitiveness" in the Google
Scholar database is 146 titles with the number of citations 1221. According to the bibliometric map of
publications were formed 6 clusters with a total of 84 concepts.

Table 3. Distribution of concepts by clusters for the key term "Organizational Competitiveness"
in the Google Scholar database in the period 2010-2020
Cluster Components
advantage, company, competitive environment, competitiveness, effective talent management,
efficiency, empirical evidence, employees professional development, evolution, human capital
management, improvement, information technology, interoperability, inventory management
Cluster 1 . . . . v
(red) practlce',. management., market, market o.rlen.tanonl, marketlng str.ategy, organizational
competitiveness, organizational culture, organizational innovation, organizational performance,
retail marketing strategy, small enterprise, SMEs, social asset, strategic planning, supply chain
management, technology, value chain management.
business strategy, competitive advantage, competitive edge, competitor, culture, customer, firm,
Cluster2 . I . ) o
information, intellectual capital, knowledge, knowledge management, opportunity, organizational
competitiveness factor, resource, strategic alliance, value
Cluster 3 'bench.mar'king, competition, dynamic bysiness environment, ef‘fec;tive; manage'ment, empir.ical
(blue) investigation, employee, employer branding, human resource, organization, organizational design,
organizational effectiveness, strategic integration, strategy, strong competition, sustainability
cl competency, conceptual model, effectiveness, external environment, factor, industry, innovation,
uster 4 o " L : X . .
organizational capability, organizational climate, proactive environmental strategy, sustainable
competitiveness
Cluster 5  globalization, internal communication, organizational competitiveness perspective, productivity,
(purple) quality, strategic management
Cluster 6  communication skill, development, human capital, investment, reward system, training
(turquoise)
Sources: formed by the authors using VOSviewer software tools based on the Google Scholar data

(green)

(yellow)

Clusters reflect the trend towards expanding the scope of interrelated terms, and they also show how
these terms correlate with each other. Table 3 shows the affiliation of cluster groups to different scientific
approaches to determining organizational competitiveness and its components:

1. Cluster 1 (red) is the largest cluster that combines several approaches. The evolutionary approach
involves the development and improvement of small and medium-sized organizations using information
technology and organizational innovation. The marketing approach is formed due to the market orientation
and market positioning of the organization using the strategy of retail sales in the market. The first cluster
can also include a competitive approach that reflects the effective functioning of the organization in a
competitive environment.

2. Cluster 2 (green) includes concepts that form a block of competitive advantages of the organization,
including such factors of organizational competitiveness as culture, knowledge, and intellectual capital.

3. Cluster 3 (blue) is responsible for assessing organizational performance and benchmarking.

4. Cluster 4 (yellow) reflects the conceptual apparatus of factor analysis of the industry and the
development of organizational capabilities.

5. Cluster 5 (purple) identifies problems of ensuring the high quality and productivity of the organization
in the context of globalization.

6. Cluster 6 (turquoise) forms the concepts that characterize the training of staff and its development,
the system of motivation for work through rewards.
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By analogy, were formed bibliometric maps of publications on the key term "Organizational
Competitiveness" for 2010-2020, based on information taken from the databases Web of Science and
Scopus.
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Figure 7. Visualization map of publications on the key term "Organizational competitiveness" for
2010-2020 from Web of Science database
Sources: developed by the authors using VOSviewer software tools based on the Web of Science data

The total array of publications for this key term in the Web of Science database is 131 titles with
citations 1386. The number of concepts for clustering —43. The total number of links — 858, the indicator
"Total links strength" is 4674. To form a bibliometric map of publications, the key term "Organizational
Competitiveness" in the Scopus database was replaced by its synonymous expression "Competitiveness
of Organization", i.e., the first term produced too small a sample of publications for representative analysis.

The total array of publications for this key term in the Scopus database is 109 titles with the number
of citations 724. The number of concepts for clustering — 25.

cassgtudy
constuctign industn®

fagt? 4 A
comp%‘eness maghet
ofc ¥irin perfogmance
°W emprigal study
’ mno@h(m
deciion quality ana_l,sm un@rl measugement

T ntellectdal capital

.
management
knowledge monagement

techaplogy
application

Figure 8. Visualization map of publications on the key term "Competitiveness of Organization"
for 2010-2020
Sources: developed by the authors using VOSviewer software tools based on the Scopus data.
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Based on the results of bibliometric maps formation, a consolidated table of key terms by clusters for
the three studied scientometric databases was formed. This table includes the concepts that have more
significant "weight" among others in their clusters.

Table 3. Comparison of concepts by clusters by key terms "Organizational competitiveness”
(Competitiveness of Organization) by three databases in the period 2010-2020.

Cluster

Scholar

Web Of Science

Scopus

Cluster 1
(red)

Cluster 2
(green)

Cluster 3
(blue)

Cluster 4
(yellow)

Cluster 5
(purple)

Cluster 6
(turquoise)

advantage, company, competitive
environment, competitiveness, effective
talent management, efficiency,
employees professional development,
evolution, human capital management,
improvement, information technology,
interoperability, inventory market
orientation, marketing strategy,
organizational competitiveness,
organizational culture, organizational
innovation, organizational performance,
SMEs, social asset, technology.
business strategy, competitive
advantage, competitive edge,
competitor, culture, customer, firm,
information, intellectual capital,
knowledge, knowledge management,
opportunity, organizational
competitiveness  factor,  resource,
strategic alliance, value

benchmarking, competition, dynamic
business environment, effective
management, empirical investigation,
employee, employer branding, human
resource, organization, organizational
design, organizational effectiveness,
strategic integration, strategy, strong
competition, sustainability

competency, conceptual model,
effectiveness, external environment,
factor, industry, innovation,
organizational capability, organizational
climate, proactive environmental
strategy, sustainable competitiveness
globalization, internal communication,
organizational competitiveness
perspective,  productivity,  quality,
strategic management

communication  skill,  development,
human capital, investment, reward
system, training

organizational
competitiveness,
organization,
competitiveness,
performance,
management, factor,
model, role, industry, firm,
data, customer, business,
need, innovation, context,
strategy, employee, need,
order, company, value

implication, impact,
originality value, design
methodology  approach,
research limitations,
implication, importance

application,
management

knowledge

implementation, product

country, economy

manager, questionnaire

organization
competitiveness,
management,

factor, model, quality, case
study, construction industry

innovation,
market
measurement,
capital,
empirical study

performance,

intellectual

cost, impact, marketing

application
knowledge
technology

management,
management,

analysis, decision quality

Source: developed by the authors.
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The cluster groups in the Web of Science database affiliation to different scientific approaches to
determining organizational competitiveness and its components:

1. Cluster 1 (red) — the competitive approach aims at the survival and successful functioning of the
organization in the market, taking into account endogenous (structure, model of organization, innovation,
staff, strategy, values) and exogenous (consumers, industry, customer needs, competitors).

2. Cluster 2 (green) — methodological project approach, which includes the limitations of the project,
its importance, potential impact, original value, and possible consequences of implementation.

3. Cluster 3 (blue) — formation of a knowledge management mechanism and its application in the
process of production and implementation.

4. Cluster 4 (yellow) — reflection the technology of production and sale of products/services.

5. Cluster 5 (purple) — the impact of external macroeconomic factors on the competitiveness of the
organization.

6. Cluster 6 (turquoise) — determine staff satisfaction with their jobs and job management via
questionnaires.

Similarly, scientific approaches to clusters based on the Scopus database were developed:

1. Cluster 1 (red). Factor approach - the influence of factors and models of development on the level
of organizational competitiveness.

2. Cluster 2 (green). Innovation-intellectual approach, which is expressed in the quantitative
calculation of the impact of innovation and intellectual capital on the overall level of organizational
competitiveness.

3. Cluster 3 (blue). Marketing-cost approach — the impact of marketing costs is directly proportional to
the level of organizational competitiveness.

4. Cluster 4 (yellow). Technological approach - is formed to promote the technological development
of the organization and quality knowledge management.

5. Cluster 5 (purple). Analytical approach — is expressed in the analysis of the quality of management
decisions made to increase the level of organizational competitiveness.

Based on the above proposals and hypotheses regarding the distribution of cluster approaches
consolidated table was formed by three scientometric databases (Table 4).

Table 4. Consolidated table of hypothetically formed theoretical and methodological approaches
to the formation of cluster groups under the key term "Organizational Competitiveness"

Cluster Scholar Web of Science Scopus
Evolutionary approach
Cluster1 Market approach Market approach Factor approach
(red) " Factor approach
Competitive approach
Cluster 2 Factor approach . Innovation-intellectual
Knowledge management Project approach
(green) approach
approach
Cluster 3 . Knowledge management .
(blue) Benchmarking approach approach Marketing-cost approach
Cluster 4 , Production (technological) and .
(vellow) Analytical approach sales approach Technological approach
Cluster 5 Globalizational . .
: Macroeconomical approach Analytical approach
(purple) (macroeconomical) approach
Cluster 6 Motivational-career (staff) Analvtical approach i
(turquoise) approach y PP

Source: developed by the authors.
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The formed table allows to assume what approaches to definition of cluster groups can be used.
According to the definition of the proposed theoretical approaches, it is possible to find additional links
with endogenous and exogenous factors of organizational competitiveness. A hypothetically formed list of
approaches to the formation of cluster groups is proposed for further use in defining related concepts of
the key term "Organizational Competitiveness". The dependence of the number of formed approaches is
directly proportional to the number of concepts to clustering. Due to a large number of clusters of concepts,
more links between related scientific fields can be considered.

Conclusions. Summarizing all the research findings showed that organizational competitiveness is
the ability to use the internal potential of the organization, forming and developing competitive advantages
in accordance with the requirements and conditions of the micro and macroenvironment. The main
outcomes of this bibliometric analysis are a method developed for cluster formation of key term evolution,
explanation of the dependencies in the distribution of the clusters of relevant terms in the field of research,
their links with each other, the degree of belonging to a particular factor of organizational competitiveness.
It was revealed peculiarities of the cluster distribution of interconnected concepts of the key term
"Organizational competitiveness", such as their belonging to endogenous and exogenous environmental
factors, which give a new understanding of the pattern of grouping terms relevant to the field.

Author Contributions: conceptualization, S.K and |.H; methodology, S.K; validation, S.K and D.Y;
formal analysis and investigation, S.K and I.H; resources and data curation, D.Y; writing-original draft
preparation, S.K.; visualization, S.K; writing-review, editing, and supervision, 1.H; project administration,
D.Y. All authors have read and approved the final manuscript.
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CranicnaB KoteHko, Cymcbkuit iepxaBHuii yHiBepcuTeT, YkpaiHa

Ipuna Meeub, Ph.D., RMIT yhisepcuteT, ABCTparnis

Dina AAkoyT, Ph.D., MpuBaTHWiA IHCTUTYT MapkeTuHry, €runet

OpraHi3zauiiiHa KOHKYPEeHTOCNPOMOXHICTb: CUCTeMaTUYHUI ornsag nitepaTypu

OpHMM 3 OCHOBHIX EKOHOMIYHMX 3aKOHIB, LU0 BifobpaxaoTb 3aKOHOMIPHOCTi EKOHOMIYHUX SIBULL, € 3aKOH KOHKYPEHLji. 3rigHo
3 HWM, B YMOBaX PUHKOBOI EKOHOMIKM YCMILLUHO Jil0Tb | PO3BMBAIOTLCS Ti Cy6'€KTU rOCNOLAPIOBAHHS, SIKi MAKOTb NEBHI KOHKYPEHTHI
nepeeari. Y pamkax KOHKYPEHTHOrO PWHKy opraHisauii 3myluieHi Abat npo NigBWLLEHHS BNACHOI KOHKYPEHTOCMPOMOXHOCTI,
(hopMyBaHHS NEBHUX KOHKYPEHTHWUX MepeBar Y BiAnoBigHMX NPOCTOPOBO-4acoBUX ymoBax. Mnobanisauis Ta TeHaeHLii iHTerpavii
CTaBnATb Ginbll XOPCTKi Ta CKMagHi BAMOTM AO MIANPWEMCTB, WO MPU3BOAMUTb A0 NOCKUNEHHS KOHKYPEHLil MiX HUMW Ha
HaLioHanbHOMY Ta MiXHapogHOMY puHkax. baratodhakTopHa 3anexHiCTb KOHKYPEHTOCMPOMOXHOCTI OpraHisalji Aae MOXNHUBICTb
cbopmyBaTW HOBI LUNSAXM NIABULLEHHS MOTO PiBHS. EHOOTEHHI Ta eK30reHHi YMHHWKW, CBOEID YEprok, CTBOPHIOTL (PYHKLOHAMbHI
3B'A3KM MK PI3HUMW rany3sMu eKOHOMikW. Y cTaTTi npeAcTaBneHo OGibnioMeTpuuHuin aHania noHATTs "opraHisauiiHa
KOHKYPEHTOCMPOMOXHICTb" 3 BUKOPUCTaHHSIM NPOrpamMHoro 3abesneyeHHs Ans BU3HaYeHHs 3B'A3KiB MiX hakTopamu opraisaLinHoi
KOHKYPEHTOCMPOMOXHOCTI, iX [Mxepenamu Ta gocnigHukamu. MeToau, BUKOPUCTaHI y AOCHIMKEHHI, BKNKOYAIOTb NOYATKOBUIA MOLLYK
33 KIIOYOBUMM CMOBaMK, aHani3 Ta YTOUYHEHHS AaHWX, a Takox knacTtepuaauito. IHCTpymeHT Harzing's Publish or Perish
BMKOPUCTOBYETbCS ANns noyaTkoBoro nowyky, BibExcel, VOSviewer Ta MS Excel — ans aHanisy Ta yTouHeHHs gaHux. Y crarTi
BMKOPUCTaHO [aHi 3 TpboX Haibinbwmx 6a3 gaHux Haykosux nybnikauin: Google Scholar, Web of Science Ta Scopus. Mowyk Ta
NOpIBHAHHA iHGhopmaLlii, B3ATOI 3 KiNbKOX [Kepern, [03BONSE MPOBECTM KOMMIEKCHWA aHania nitepatypu Ta BUSBUTW OCHOBHI
XapaKTepUCTMKN BidyanisauiiHuX KapT B3aEMO3B'sI3kiB y chopMOBaHil BMBIpLi JOCRIMKEHHS 3a BignoBigHUMM napameTpamu. Y
pamkax LbOro AOCMI[KXEHHs aBTOpaMu 3reHepoBaHO Ta MpOaHanisoBaHO KNACTEPHi rpynu MOHSATb, MPUHLMAW iX rpynyBaHHS,
BM3HAYeHO HayKOBI MiLX0AV [0 KnacTepuaaLii KIo4oBNX TEPMIHIB Y Kinbkox 6a3ax AaHuX. AKTyanbHICTb LbOro JOCTiMKEHHS nonsrae
B 10r0 BNMMBI Ha NpoLec (hOpMyBaHHS NOHATIAHWX KNacTepiB. 3a JONOMOroio 3anponoHOBaHUX HAYKOBMX MiAXOAIB MOXHA MOSICHATY
3aNMeXHOCTIi B KNacTepHOMy pO3nogini OKPeMMX BW3HAYeHb, iX B3aEMO3B'A30K, CTYMiHb HAMEXHOCTI [0 NeBHOro daktopa
OpraHi3aLjiitHOT KOHKYPEHTOCMPOMOXHOCTI.

KnioyoBi cnoBa: aHani3, 6ibniomeTpis, opraHiauiliHa KOHKYPEHTOCMPOMOXHICTb, hakTopu, knactepusauis, nybnikauii,
Biyanisajis.
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