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THEORETICAL AND PRACTICAL SPECIAL
COMPETENCIES OF GENERAL PRACTICE DOCTORS-
FAMILY PHYSICIANS IN PROVIDING MEDICAL
ASSISTANCE FOR DISEASES OF THE EAR, THROAT, AND
NOSE

Introduction. Currently, the health care system of Ukraine needs
to be restored and optimized due to the situation caused by the military
aggression of the Russian Federation against Ukraine and its
consequences. At the same time, the availability of medical care is
provided by primary medical care on the basis of general medical
practice - family medicine. To provide the population with ear, throat,
and nose diseases with quality medical care, family doctors must have
special theoretical and practical competencies. This determined the
relevance of the study.

The objective of the study: to determine special theoretical and
practical competencies for general practitioners-family doctors in
providing medical care for diseases of the ENT organs and the optimal
ways to acquire them.

Materials and methods. Methods: bibliosemantic, expert
assessments, statistical, structural, and logical analysis. Independent
experts: 25 specialists according to the defined profile of providing
medical care. Materials: project of special competencies of general
practitioners-family doctors in providing medical assistance for
diseases of the ear, throat, and nose.

Results and their discussion. In the course of the study, special
theoretical and practical competencies were determined for general
practitioners-family doctors in providing medical care for diseases of
the ENT organs and the optimal ways of acquiring them to provide the
population with high-quality primary health care for otolaryngological
diseases. Theoretical special competencies provide family doctors
with knowledge of the anatomy and physiology of the external,
middle, and internal ear, throat, and nose; clinical symptoms,
diagnosis and treatment of the main diseases of the ENT organs and
their prevention in the age aspect, as well as the principles of providing
emergency care for urgent ENT pathology. The special practical
competencies of family doctors in medical care for diseases of the ear,
throat, and nose allow doctors to conduct a diagnostic examination and
provide emergency medical care and treatment.
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Conclusion. Theoretical and practical competencies for general
practitioners-family doctors in providing medical assistance for
diseases of the ENT organs and the optimal ways of their acquisition
have been determined by experts.
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TEOPETHYHI TA NPAKTHYHI CHELIAJIbHI
KOMIIETEHIIII JIIKAPIB 3ATAJIBHOI TIPAKTUKH-
CIMEMHUX JIKAPIB 3 HAJJAHHSI MEJIUYHOI
JOIIOMOI'M ITPH 3AXBOPIOBAHHSIX BYXA, TOPJIA TA
HOCA

Beryn. B renepininiii yac cucteMa 0XOpOHH 3/10poB’sl YKpaiHu
motpeOye BiJHOBJICHHS Ta ONTHMi3allil MisIBHOCTI CTaHOM, SIKUI
BUKITUKaHWHA  BOEHHOI arpeciero P® mpotm VYkpaimm Ta 1i
Hachmigkamu. [lpm 1mbOMy ~ MOCTYNHICTP MEOUYHOI JOTIOMOTH
3a0e3nedye TEpBHHHA MEAMYHA JOIOMOTa Ha 3acajax 3araibHol
JIKapChKOI NMPAKTUKH - ciMeiHoi menuuuad. s 3abe3nedeHHs
HaceleHHsS IIPH 3aXBOPIOBAaHHAX ByXa, Iopjla Ta HOCAa SAKICHOIO
MEIWYHOIO JIOTIOMOTOI0  CIMEHHI  Jlikapi TOBHHHI  BOJOJITH
CreliaIbHAIMH  TEOPETUYHHMHU Ta MPAaKTHYHUMHU KOMIIETEHIIISIMU.
JlaHe BU3HAYMIIO aKTYalbHICTh JOCIHKCHHS.

MeTa pocaizkeHHsI: BHM3HAUUTH CIELiaJbHI TEOPETHUYHI Ta
MPaKTHYHI KOMIIETESHIT JUIs JiKapiB 3arajibHOI NMPaKTUKU-CIMEHHUX
JiKapiB 3 Ha/JaHHS MEAWYHOI JOTMOMOTH IpH 3axBopioBaHHsX JIOP-
OpraHiB Ta ONTHUMAJbHI IMUISXH iX HAOYTTS.

Marepiatu Ta Meromm. Meromu:  6ibJIeoceMaHTHYHHH,
eKCIIePTHHX OILIHOK, CTaTUCTHYHHH, CTPYKTYypPHO-JIOTIYHOTO aHAII3y.
HeszanexHi ekcriepTr: 25 cremiamicTiB 3a BH3HAYCHHM TPO(dimeM
MEIUYHOI JonoMord. Marepiaii: IpOeKT CIelialbHUX KOMITCTCHITIH
JIiKapiB 3arajbHOI MPAKTHKHU-CIMEHHUX JIIKapiB 3 HAJaHHS MEIUYHOT
JIOTIOMOTH TIPH 3aXBOPIOBAHHSX ByXa, ropJia Ta Hoca.

Pe3ynbTaTi Ta ix 0droBopenHsi. B xoi 1ociipkeHHs: BU3BHAYEHO
CrelliajibHi TEOPETHUYHI Ta TMPAKTUYHI KOMIICTCHII IS JIiKapiB
3araJibHOI MPAaKTUKU-CIMEIHUX JIiKapiB 3 HaJAaHHSA MEIMYHOI JOIIOMOTH
nipu 3axBoproBaHHAX JIOP-opraniB Ta onTHMaibHI OULIXH iX HAOyTTS
Mo 3a0e3NEeYEeHHIO HACENEHHS SKICHOIO TIEPBHHHOIO  MEIUKO-
CaHITApHOIO JOTIOMOTOI0 TIPH 3aXBOPIOBAHHAX OTOJIAPHUHIOJIOTIYHOTO
xapakTepy. TeopernuHi crienianbHi KOMIETEHIi 3a0e3MeYyoTh
3HAHHA CIMEWHUMH JIiKapsAMH aHaToMil Ta (hi3i0Jorii 30BHIIIHBOTO,
CEpeIHbOTO 1 BHYTPINIHROTO ByXa, Topjia Ta HOCA;, KIIHIYHOI
CHMITTOMATHKH, TIarHOCTUKM 1 JIKyBaHHS OCHOBHHX 3aXBOPIOBaHb
JIOP-opraniB Ta iX MpoQiTaKTHKH y BIKOBOMY AacCIeKTi, a TaKOX
TIPUHIIMTIN HAJaHHS HEBiJKIAaIHOI AomoMord mpH yprentHii JIOP -
marosorii. IIpakTHyHI crieriadbHi KOMIIETCHIT CIMEHHHX JTiKapiB i3
MEIMYHOI JIONOMOTH IpH 3aXBOPIOBAHHAX ByXa, ropja Ta Hoca
JIO3BOJIIOTE ~ JIIKapsiM TIPOBECTH MIarHOCTUYHE OOCTEXXEHHsS Ta
3a0e3MeYNTH HaJaHHA EKCTPEHOI MEAWYHOI JIOTIOMOTM 1 TPOBECTH
JIKYBaHHS.
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3akiroueHHss. ExcrnepTHUM NUITXOM BU3HAYECHI TEOPETHUYHI Ta
MIPAKTHYHI KOMITETSHIIi IS JIiKapiB 3arajbHOI MPAKTUKHU-CIMEHHIX
JiKapiB 3 HAJAaHHSA MEIMYHOI JOTIOMOTH IpH 3axBoproBaHHIX JIOP-
OpraHiB Ta ONTHMAJbHI IIISAXU X HAOYTTS.

KarouoBi cioBa: jikapi 3aranbHOi NMpakTHKH-CIMEHHI Jiikapi,
3aXBOPIOBAaHHS ByXa, ropja Ta HOca, MEJU4YHa JOIOMOTra, HaJaHHS,
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INTRODUCTION / BCTYII

Currently, the health care system of Ukraine
needs to be restored and optimized due to the
situation caused by the military aggression of the
Russian Federation against Ukraine and its
consequences [1]. It should be noted that in the pre-
war period, the country's health care system was in
the stage of reform [2, 3] with priority development
of primary medical care on the basis of general
medical practice - family medicine [4, 5]. Further
improvement of the country's health care system,
which is determined at the legislative level [6],
requires an organizational restructuring of the
system of providing medical care to the population,
including for diseases of the ear, throat, and nose.

Objective: to determine special theoretical and
practical competencies for general practitioners-
family doctors in providing medical care for
diseases of the ENT organs and optimal ways of
acquiring them.

Materials and methods. During the research,
the following methods were used: bibliosemantic,

expert evaluation, statistical, structural, and logical
analysis. Independent experts: 5 scientists, 7
otolaryngologists, 8 general practitioners-family
doctors, 5 health care organizers. A total of 25
specialists. The independence of the experts was
determined by the fact that they did not have
professional ties with the dissertation student and
her supervisor. The competence of experts was
determined by the presence of the highest or first
qualification category in the specialty. The study
materials were the competencies of
otolaryngologists and questionnaires of an expert
study of the possible competencies of general
practitioners-family physicians in otolaryngology.

Results and their discussion

At the beginning of the study, a project on
special theoretical competencies of general
practitioners-family doctors in otolaryngology was
developed, which were evaluated by independent
experts. The results of the expert assessment are
shown in Table 1.

Table 1 — Theoretical special competencies of general practitioners-family doctors in otolaryngology

Content of competence ABS %
Expertise
To know the topographical and clinical anatomy of the upper respiratory tract and ear o5 100.0
in the age aspect ’
To know the physiology of ENT organs, the mutual connection of the functional

. . 23 92,0

systems of the body, and the level of their regulation
To know clinical and functional research methods in otolaryngology 24 96,0
To know the causes of pathological processes of the upper respiratory tract and ear, the 24 96.0
mechanism of their development, and clinical manifestations in the age aspect ’

85


mailto:tanja-s2008@ukr.net
https://doi.org/10.21272/eumj.2023;11(1):83-89

Smiianov V, Yemets T

Content of competence ABS %

To know the clinical symptoms, diagnosis, and treatment of the main diseases of the 25 100.0
nose and paranasal sinuses and their prevention in the age aspect '
To know the clinical symptoms, diagnosis, and treatment of the main diseases of the

. . . L 25 100,0
outer, middle, and inner ear and their prevention in the age aspect
To know the clinical symptoms, diagnosis, and treatment of the main diseases of the 25 100.0
pharynx and their prevention in the age aspect ’
To know the clinical symptoms, diagnosis, and treatment of the main diseases of the 25 100.0
larynx in the age aspect ’
To know the clinical symptoms, diagnosis, and treatment of the main diseases of the 23 920
trachea and esophagus and their prevention in the age aspect '
To know the principles of providing emergency care for urgent ENT pathology 25 100,0
To know the clinical symptoms of borderline conditions in otorhinolaryngology 22 88,0
To know the basics of pharmacotherapy in the treatment of ENT patients 25 100,0
To know the indications and contraindications for sanatorium-resort treatment of ENT 18 720
patients ’
To know the means and methods of pain relief in otorhinolaryngology 23 92,0
Know the basics of examination of temporary incapacity in otorhinolaryngology 25 100,0

Analysis of those listed in Table 1 of the data
indicates that independent experts most highly
assessed the need for general practitioners-family
doctors to acquire such theoretical competencies in
otolaryngology, which ensure knowledge of the
anatomy and physiology of the external, middle,
and internal ear, throat and nose by the relevant
doctors; clinical symptoms, diagnosis, and
treatment of the main diseases of the ENT organs

and their prevention in the age aspect, as well as the
principles of providing emergency care for urgent
ENT pathology.

Then, a project on special practical
competencies of general practitioners-family
doctors in otolaryngology was developed, which
were evaluated by independent experts. The results
of the expert assessment are shown in Table 2.

Table 2 — Practical special competencies of general practitioners-family doctors in otolaryngology

Content of competence ABS %
Special practical skills. Be able to:
Get ir_1form_ation about t_h_e disease, identify gen_eral ar_ld specific signs of the disease, 25 100.0
especially in cases requiring emergency care or intensive therapy '
Substantiate the treatment plan for patients with pathology of the ENT organs 25 100,0
To justify and ensure the further medical route of a patient with the pathology of the
ENT organs 25 100.0
Carry out palpation and percussion of the nose and sinuses 23 92,0
Perform anterior rhinoscopy 25 100,0
Conduct a middle rhinoscopy 23 92,0
Carry out a posterior rhinoscopy 17 68,0
Examine the respiratory and olfactory functions of the nose, take smears from the ENT 24 96.0
organs
Conduct a finger examination of the nasopharynx 18 72,0
Perform an oropharyngoscopy 15 60,0
Carry out a study of the taste function. 22 88,0
Examine the palatine tonsils 24 96,0
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Content of competence ABS %
Examine the larynx 24 96,0
Conduct palpation of the larynx, trachea, and border areas 22 88,0
Perform indirect laryngoscopy 18 72,0
Perform microlaryngoscopy 19 76,0
Carry out palpation and percussion of the mastoid process 24 96,0
Conduct an otoscopy 24 96,0
Examine the patency of the auditory tube 22 88,0
Carry out anemization of the mucous membrane of the nose 20 80,0
Wash the lacunae of the palatine tonsils 19 76,0
Remaove the foreign body from the nose, throat, external auditory canal 21 84,0
Remove the sulfur plug by washing 25 100,0
Carry out applied anesthesia of the nose, pharynx, larynx, and ears 22 88,0
Perform endolaryngeal infusion of therapeutic solutions 14 56,0
Remove the foreign body from the larynx and laryngopharynx 12 48,0
Perform a puncture and dissection of a hematoma and an abscess of the nasal septum 21 84,0
Stop nosebleeds 25 100,0
Perform posterior and anterior tamponade of the nose 22 88,0
Stop bleeding from the throat 19 76,0
Stop bleeding from the ear 20 80,0
Conduct an autopsy of the abscess of the nasal septum 21 84,0
Conduct an autopsy of a retropharyngeal abscess 13 52,0
Conduct an autopsy of a paratonsillar abscess 15 60,0
Conduct an autopsy of a hematoma and abscess of the auricle 22 88,0
Carry out primary surgical treatment of the wound 25 100,0
Perform a tracheostomy 23 92,0

Analysis of the data presented in Table 2
indicates that the special practical competencies of
general practitioners-family doctors in medical care
for diseases of the ear, throat, and nose, the
possession of which allows doctors to conduct a
diagnostic examination and provide emergency
medical care, were rated the highest by independent
experts.

It should be noted that in order to ensure the
practical implementation of special competencies
by general practitioners-family doctors in
providing medical assistance to the population for
diseases of the ENT organs, it is necessary to
provide family outpatient clinics with medical
products in accordance with the national
classification of medical products NK 24:2019 [7],
that means that the equipment of family clinics
schould have additions.

The next step of the study was to establish the
desired ways of acquiring certain competencies in
otolaryngology by general practitioners-family
doctors. Each expert had the right to positively
evaluate up to three desired ways of acquiring
special competencies by general practitioners-
family doctors in providing medical assistance to
the population for diseases of the ENT organs. The
obtained results are shown in Table 3.

The analysis of the data presented in Table 3
shows that the most preferred methods of acquiring
competencies by general practitioners-family
doctors in otolaryngology are short-term trainings
on special topics (96.0%), internship at the
workplace in an otolaryngologist's office in a
polyclinic (76.0%) , thematic improvement in
otolaryngology and internship at the workplace in
the otolaryngology department of the hospital
(68.0%).
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Table 3 — Preferred ways of acquiring competencies by general practitioners-family doctors in otolaryngology

Possible ways to acquire competencies ABS %
Thematic improvement courses in otolaryngology 17 68,0
Short-term trainings on specific topics 24 96,0
Internship at the workplace in the office of an otolaryngologist in a polyclinic 19 76,0
Internship at the workplace in the otolaryngology department of the hospital 17 68,0
Methodical guidelines 5 20,0
Seminars 5 20,0
Remote trainings 8 32,0
Telemedical consultations 10 40,0

CONCLUSIONS / BACHOBKH

With the help of expert assessments theoretical
and practical competencies for general practitioners-

family doctors in providing medical care for diseases
of the ear, throat, and nose and the optimal ways of
their acquisition have been determined.

PROSPECTS FOR FUTURE RESEARCH / IEPCIHEKTUBHU MOJAJBIINX TOCJIII)KEHb

It is promising to study the volume and quality of medical care provided by family doctors to patients with
diseases of the ear, throat, and nose.
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