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EFFECTIVENESS COMMUNICATION CHANNELS’ TYPES IN
CREATING A STRATEGY FOR THE COMPANY'S EXTERNAL
ECONOMIC ACTIVITY IN NEW MARKETS
A.O.Yermolenko, student; SSU, gr. ME-11

The trade and information technology industries are actively developing
and interacting. Competition is also increasing with the number of new
sales agents. Marketing support for a company's foreign economic activity
is extremely important, so its effective use and monitoring of new
promotion tools can optimize additional costs.

Having reviewed the data from studies that examined the most effective
forms of communication with customers and the use of marketing tools on
various platforms, the following conclusions can be drawn. For example,
the first bar chart shows the results of a quantitative method of researching
the types of advertisements that are comfortable to receive.

Other 21
Phone calls and messages 2
Advertising in my social media feed 11
Advertising on websites and apps 17
Advertising on television and radio 24
Direct mail and catalog 25
% of respondents

Fig. 1 - Types of advertising American consumers are most comfortable
receiving, March 2021 [created by the author based on the source: 1]

According to a LoopMe study, direct mail, catalogs, and TV and radio
advertising are more comfortable forms of advertising consumption for
American consumers, but it cannot be said that these communication
channels are the most effective.

According to Statista [2] 2020, there is a clear correlation between the
use of digital channels by marketers and the profit from it. It should be
noted that the top statistics include the use of websites (88%), social
posts/advertising (83%), and email (82%). Based on this data, companies
building a foreign economic activity strategy should direct digital spending
to these communication channels as the main digital marketing tools.

The effectiveness of marketing information technology consumption,
based on the strategies of Procter & Gamble and Amazon, should be based
on consumer evaluation. Therefore, it is absolutely appropriate to consider
the "trust rating" of certain digital channels (see Fig. 2).
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Ads in radio 72
Ads in magazines 74
TV program product placements 74
Ads in newspapers 76
Adson TV 78
Editorial content, such as newspaper.. 78
Branded websites 84
% trust
Fig. 2 — Most-trusted advertising channels, 2021[created by the author
based on the source: 3]
According to a Nielsen study, we see that branded websites, editorial
content, and TV ads are among the three most trusted communication
channels for 2021. Given the initial data, we can conclude that potential
consumers pay more attention not to the advertised product itself, but to the
source of its publication. For this reason, companies should use a strategy
of targeting popular communication channels.

In conclusion, we note that in recent years, more and more brands have
been opting for digital advertising due to higher ROI, precise targeting, and
effective measurement methods. In the long term, modern digital
communications through social media, websites and in search engines
should be more considered when planning a foreign economic strategy.
Also, advertising on official broad platforms with different brands is
effective, which will help to consolidate a prestigious reputation in new
markets. In addition, the cultural peculiarities of advertising consumption
in different regions should not be overlooked.

Supervisor: S.V.Tarasenko, senior lecturer

1. Understanding consumer ad preferences & online data regulation u.s.
LoopMe. URL: https://loopme.com/understanding-consumer-ad-
preferences-online-data-regulation/ (date of access: 01.02.2023).
Statista. URL.: https://www.statista.com/ (date of access: 01.02.2023).

3. 2022 media planning. Nielsen.
URL: https://www.nielsen.com/insights/2022/2022-media-planning-
why-brands-need-to-understand-consumer-sentiment/ (date of access:
01.02.2023).
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