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EROHOMIiKa ImiAnpHeMCcTBa Ta OpraHisaiis BHPpOOHHIITBA
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O.B. besnanvko, HM. Conom’aniok
JocitizkeHHs BIUIMBY iMiKy NPOAYKUII Ha il CIPUHHATTA CHOKMBaveM

Poszensnymo numannsn oyinku enaugy imioxcy npodykyii ma ii cnputinamms cnodcusavem. Ha
npuknadi 0oCHiodiCceHHs. COKo80I NpoOyKyii 0osedena OOYiNbHICMb GUKOPUCMANHA O yici Mmemu
MEMOOUK «CIIN020» Ma «OPeH008020» MecmyBaHHsI.
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Bcmyn

3HaYHUII HayKOBHI BHECOK Yy JOCIIKEHHS TEOPETHMYHMX IHUTAaHb IOAO BIUIMBY IMIiJDKY
nponyKuii Ha 1 CIpUHHATTS cnokuBadeM 3poOuinu BimoMi BueHi b. Jxi, bogyan XKan-IT'e,
Bbepn I1., IToyemnos I'.

CyuacHuii cTaH (OpMyBaHHS TOBEIIHKH CIIO)KUBAYiB XapaKTEPU3YETHCS TX CTABJICHHSM IO
TOBApiB / MOCIYT (TOPrOBUX MAapoK, OpeHIIB). 3 OAHOTO OOKY, IMiJK MiAIPHEMCTBA Ta HOTO
MPOAYKIIi BIUIMBA€ HAa TPUHHATTS PIlIEHHS NPO TOKYIIKY, 3 IHIIOrO — caMe CHOKHBadi
(opMyIOTh JaHi TMOKa3HHWKH, NMPUAOAI0YM TEBHI ToBapu / mociyrd. B Takux ymoBax Juis
MANPUEMCTBA ITJBUIIYETHCS BaXIIUBICTh BIPOBA/DKEHHS Ta 3aCTOCYBaHHS METOAWYHUX
MAXOIB 1100 OLIHIOBAHHS TAKUX [OKA3HUKIB.

Ilocmanoska 3a60anns
HesaBepiueHicTb HAyKOBHX pO3POOOK IIO0 3aCTOCYBaHHS METOVMKH OLIHIOBAHHS BILUTUBY
IMI/DKy poayKuii Ha ii CIpUHHATTS CIIOKMBauYeM BH3HAUAE METY IAHOT'O JOCIIIKEHHS.

Pesynomamu

Vst misbHICTE BUPOOHMKA CHPSIMOBaHa Ha Te, MI00 33J0BOJILHUTH BUMOTH CIIOXKHBaya,
CTBOPUTH CaMe TOU MPOAYKT, KU MOBHICTIO 33/I0BOJIBHUTH HOTO.

Ha punky icHye ayxe 0arato NpoOAyKIii 3 ONHAKOBMMHU CMaKOBHMH BIIACTUBOCTSIMH,
LIHOI0, PEKJIAMHOI0 MiITPUMKOIO. | BUPOOHUKY B)KE€ JOCTaTHHO BA)KKO BIJIOKPEMHUTH CBil
MPOAYKT, 3pOOHUTH HOro OUIbII YHIKAIbHHM, HEHNOBTOPHUM. | Ime OUThII BaXkye CTae
3pO3YMITH, YOMY CIIOXKHMBa4 IIPH 30BCIM OJJHAKOBHUX Ha TEPIIMI MOMIISA MPOAYKTaX HaJae
IepeBary OHOMY, a He iHmoMy. IHOI 1 caM CroXKKMBay HE B 3MO031 MOSICHUTH 1iei dakr [2].

Besnamvko Onena Bixmopiena, KaHIWAAT €KOHOMIYHHMX HaykK, MOLEHT Kadenpu mapkeruHry HarionambHoro
YHIBEpCHUTETY Xap4yoBHX TexHoJorii, M. Kuis; Conom suwiox Hamanis Mukoraigna, KaHAWAAT €KOHOMIYHHX HayK,
JIOLIeHT Kadenpu MapkeTuHry HanioHanpHOro yHiBepcHTEeTY XapuoBUX TEXHOIOrH, M. KuiB.
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3aBlIaHHSAM CTaTTi € JOCHIAUTH CIPUUHSATTS SKOCTI MPOMYyKIii criokuBayeM Oe3 BIUIMBY
IMi/DKy OpeHIy 1 TOpIBHSTH i3 CHPUHMHATTSAM LBOTO X MPOAYKTY, aje BXKE MiJ BILUTMBOM
IMIJDKY, Ta 3pOOHMTH BiJIOBIZHI BUCHOBKH. [IpOBOJUTH TaKOro poJIy JOCIIKEHHS, Ha HAIIly
JlyMKY, MOMJIMBO 1 JOIUJIBHO 3a JIONOMOIOI BHKOPHCTaHHS METOAMK ,,CIIIoro” Ta
,,OpeH1oBoro” tecryBaHHs. ,,Ciine” TecTyBaHHA — 1€ AOCIIKEHHS NPOAYKIil Oe3 BILIMBY
Ha3BU MPOAYKTY 1 HOro iMiJKy Ha coKMBada, TOOTO 1el TecT Aae iHpOopMallifo 1po ,,9ucre”
CIPUHHATTSL MPOAYKTIB crioxxuBadyamu. CyTh ,,0pPEHIOBOrO” TECTy IOJSIrac B TOMY, IIO
PECTIOHICHTH OIIHIOIOTh MPOIYKIIIFO 32 THMUA CAMUMH MapaMeTpaMHu, 1o i Y ,,CIainoMy” TecTi,
ajie BOHH BXK€ 3HAIOTh TOBAP, SKOi TOProBOI MapKH BOHU OLIHIOIOTb.

OueBUIHO, HIO SKICTh MPOAYKTIB Xap4dyBaHHs BU3HAYAETHCS TAKHUMHU YKPYINHEHHMHU
XapaKTePUCTUKAMH: CMaK (COJIO/IKICTh, PI3KICTh, HACHYEHICTb, TiPKiCTh, IHTEHCUBHICTH TOLIO),
3amax (pi3KiCTh, IHTEHCHUBHICTh TOIIO), 30BHIIIHIA B (HATYpPaJbHICTh, Al€THTHICTb,
KOJIip, IPO30pPiCTh, KOHCUCTEHIIIsSI TOIIIO).

HameBHO, mpocTuii Crio)XMBa4y He 3aMUCITIOETHCS HAJ TaKOH ETalli3allif0 BIACTUBOCTEH
MPOAYKIIT 1 JJI HHOTO JOCHTH Ba)KKO BHIUTATH Ta BIJOKPEMHTH BCI XapaKTCPUCTHKH SKOCTI.
AJle HEyCBIIOMJIGHO BCi Il (akTopu (OPMYIOTh 3arajibHe 3aJ0BOJICHHS CIIOXKHBaya
MPOAYKIi€r0. SKIIO MOKymenp 3aJ0BOJICHUH CMaKoM, BiH Oyae NpOJOBXKYBAaTH KYITyBaTH,
CMaKyBaTH Ta PO3MOBIAATH MPO CBOI NMPIOPUTETH JPY3IM Ta 3HAHOMHM. SIKIO 1IOCh HOro He
3aJI0BOJIBHSIE, TO BiH 3HAle iHIIY Mapky, ska Oyzae Homy momo0aTHcs, 1 TAKOXK PO3MOBICTH
po Iie 3HAaHOMHM Ta JApY3sM, ajne Bke OUIbII aKTUBHO. ICHye Take TBEpIDKEHHS, SIKIIO
NPOAYKT (TOCIYTH) MON00a€eThesl, TO MPO M€ MIZHAETHCS IT'SITh OCi0, SKIIO Hi, TO MPO Ie
Ji3HAETBCA ABAAUATH ISTh 0ci6. Moro He XBUITIOE, 110 HE 3aJ0BOJIBHUIIO HOTO, BiH MPOCTO
BiIMOBHUTKCS BiJl I[bOTO MPOAYKTY. A TpoOiieMa BUPOOHHKA — BCTAHOBHUTH Ti (DaKTOpH, IO
HEraTUBHO BIUIMHYJM HAa CIPUHAHATTS MPOMYKIIIT, 1 JIKBiIYBaTH iX. A SIKIIO SKICTh MiAKPINUTH
111 ¥ BiJIOB1THOIO LIHOIO Ta JOOPUM IMi/DKEM, TO MPOJAYKTY FAPaHTOBAHO YCIIX HA PUHKY.

OCHOBHUMH TlapaMeTpaMH JIOCHII/DKEHHS TPOAYKIIi MiANPUEMCTBA MOXYTh OYTH,
HaAIpUKIIaI, Taki kputepii [1,3]:

=  3arajpHe BpakeHHs Npo mnpoxykuito. lle moxke Oyrm mniwifina 100 MM mikana.
Pe3ysnbpraToM nuTaHHA € BiZICTaHb BiJ HYJIbOBOT'O 3HAYECHHS IO MEPIICHANKYIISPHOI PUCKH, sSKa
BiIMiYeHa CIIOKUBa4YeM (UUM O1JIbIIe criomobaiacs MpOaAyKIlis, THM OJvkue 10 mo3Hauku 100
CTOSITUME PHCKA);

®  3HalOMCTBO 31 CMakOM NPOAYKTY — 3aKpUTE 3alUTaHHs 3 albTEPHATHBAMH ,,TaK” 1
”Hl”;
"  COPUMHATTSA TPOJYKTY — 3aKpUTEe 3allUTaHHA 3 TEPelTiKoM BiAmoBizel (myxke

XOpOUINH, XOPOLIHHA, Cepe/iHii, He Ay)Ke , TOraHui), 3 SKUX Tpebda BUOpATH JIMIIE OHY;

®  TEHJEHIiS JO0 KYMiBJi — 3aKpUTE 3alMTaHHS 3 MEPEIiKOM BiIMOBijel (IOCTiHHO,
4acTo, 1HKOJIH, PiJIKO, HIKOJH), 3 SKUX Tpeba BUOpaTH JIUIIIE OJIHY;

OLlIHKA MapaMeTpiB MPOIYKTY, SKi € HaHOUIBII XapakTepH3YIOUHMMH Ta
iHGOPMAaTUBHUMH 111  HBOrO  (COPMYBaTH  aHKETY-ONUTYBAJIBHUK 3  OCHOBHUMH
napameTpaMu MpPOJYKTY MOXKHA 3a JOIOMOTOI0 EKCIEpPTIB 3 O00OB’SI3KOBUM YypaxXyBaHHIM
TaKUX YUHHHUKIB, SK KOMIICTCHTHICTh PECIIOHICHTIB 1 BHCOKA Y3TO/DKEHICTh iX JYMOK).
CrnioxxuBay Haziae ouiHKy Bix 1 10 10 Mo KOXHIM XapaKTepUCTHLI MPOAYKTY 3a CTYIIEHEM HOro
BUPaXEHOCTI — YMM OLIbIIIe BUPAKEHUI MapaMeTp, TUM BHUIIA HAJAETHCS OLliHKA.

[TizpaxyHOK pe3ynbTaTiB JOIIJIHLHO MPOBOAUTH 33 TAKOK CXEMOIO:
®  JiHiIfHA IIKanxa — cepenHe 3HAauYeHHS yciX BiAP3KIB Bif 0 10 HepreHIUKYIsIpHOL
PHCKH, IO OTPUMaHi B pe3yJIbTaTi ONMUTYBAHHS PECIIOH/CHTIB;
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®  3HaHOMCTBO 3 MPOJYKTOM — KUIBKICTh BIANIOBIJEH 110 KOXKHOMY 3 BapiaHTiB, %;

. CIPUUHSTTSA 1 TEHACHIIA IO KYIIBII — KIJIBKICTh BiIIIOBIJCH MO KO)KHOMY 3 BapiaHTIB,
%03

=  XapaKTepUCTHUKA MPOAYKTY — CEpPEIHE 3HAYCHHSA BCIX OTPUMAHHMX OIHOK IIO
KO)KHOMY TTapameTpy.

Jl71s1 BUSIBIICHHS, UM BIUTUBA€E iM’sl TIPOMYKTY HA CIIPUUHATTS HOTO CIIOKMBAYeM Ta SAKIIO
BIUIMBAE, TO SIK, MPOBEAEMO TaKe JOCTIKCHHS Ha MPUKIaI coky TomatHoro TM ,Jaffa” ta
TM ,,Cannopa’.

3a HaBEJACHUMH BHIIE MapaMeTpaMH IPOAEMOHCTPYEMO pE3YJIbTaTH ,,CIINOro” Ta
,,OpeHI0BOr0” TecTyBaHHs (Tadm. 1, 2, 3).

Ta6muus 1 — PesynbraTu ,,ciainoro” Tect
29

Kputepiit TM ,Jaffa” romathuii | TM ,,Cangopa” ToMaTHUI

3arasipHe BpaKeHHs (JTiHIlHA [IKaja) 49,44 50,93
[IponykT 3HalfoMuit Taxk 59% 63%
Jy»xe xopormii 5,8% 6,4%

Xopormii 36,8% 41,4%

CrpuitHATTS Cepenniii 35,9% 28,8%

He nyxe 15,4% 17,1%

Iloranmit 6,1% 6,3%

TTocriiino 18% 16,8%

Yacro 30,4% 32,8%

Kynysas 6ou TuKomH 19,5% 19,4%
Pinko 27,2% 26,1%

Hixonu 4,9% 4,9%

Tabnuug 2 — CmakoBuit npodiiab NpoayKTy (,,ClIine TecTyBaHHs ), Oanu

CMaKoBUH TTOKa3HUK TM ,,Jaffa” TomarHuii TM ,,Cannopa’” ToMaTHUIA
IHTeHCUBHMI cMak 7 8
Bupaxenuii apomat 4,5 5
HarypanbHicTh cMaxy 6 4
ConoHuit npucMax 2,4 3
IipkyBaTuii mpucMax 2,4 1,4
Hassuicts M’IKOTI 6,5 9,5
I'ycTrHA KOHCHCTEHITIT 4.8 7,3
HarypanbHicTh KOIBOPY 8,2 8,5
Comonxuii cMak 4.5 5,1
BitamingicTs 8,9 6,3

3a 3araJibHUM Bpa)KeHHSIM TpO Cik (JMiHifHA [IKaja) Pi3HMII CIIOKWBAa4Y HE BiJ3HAYAE.
CrnoxuBau ouinuB npoayktu TM ,Jaffa” ta TM,,Cannopa” Ha onHaKOBOMY piBHi (OLIHKH
49,44 ta 50,93 BiamosimHO). Taka cama CUTyallis CKJIajgach 1 31 CIPUAHATTAM Ta TCHICHIIIEIO
JIO KYHIiBJII — 3HAYYIOCTI Pi3HUIN HE oMiueHO. CMaK COKY BBOKAETHCS OUIBIIT 3HAHOMUM, HiXk
He3HaiiomuM [yt pecrionieHTiB (TM ,,Jaffa” — 59%, TM,,Canmopa” — 63%).
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Tabmuns 3 — Pe3ynbraTh ,,0p€HI0BAHOT0” TECTY

Kpurepii TM ,Jaffa” tomatauii | TM ,,Canmopa” TOMaTHUIA
3araspHe BpaKeHHs (JIiHIHA 1IKaja) 49,39 45,64
IIponyxT 3Hattfomuii | Tax 100% 100%
Jyxe xopomuii 4,9% 3,2%
Xopormii 38% 32.2%
CrnpuifHATTS CepenHiit 34,2% 33,6%
He nyxe 16,2% 21,2%
TToraumit 6,7% 9,9%
TTocriitHo 19,1% 9,6%
Yacro 27,2% 29,3%
Kynysas 6ou Tukomnu 16,8% 17,4%
Pinxo 30,4% 31,9%
Hikomnu 6,4% 11,9%

VY 1mimoMy ,,ciine” TecTyBaHHS MoOKasaio, 1o npoxyktu TM ,Jaffa” ta TM ,,Canmopa”
OyJH CIIpUHHATI CrIOKMBa4aMu oJjHakoBO. CIIO)KMBaui COKY HE BIAMITHIM OCOOJIMBOI pi3HUIII
B SIKOCTI TPOAYKIIii, MOXXHA CKa3aTH, 1[0 HANpPSIMK{A CMaKy JIBOX TOBapiB JOCUTH CXOXI MDXK
coboro.

J1J11 HAOYHOCTI BUIMMO MTO3UTHBHI OIIHKW MapaMeTpiB CIPUHHATTS COKY CIOKMBAaYaMHU
Tax (puc. 1):

3araabHe CrnpudHATTS Tennenuis 3araiabHe Crpwuitasarts  TenaeHiis
BpaKEHHS JI0 KyTIiBII BpaKEHHS JI0 KyTiBIIi
W ,,CIINUIA” TecT = ,,0pCHIOBaHUI TECT» W ,,CIINUA” TecT = ,,0peHIOBAHUIT” TECT
T o e g e e A 80
60 60
40 - 40
20 -
20
0 - 0
T™ ,Jaffa” TM ,,Cannopa”
(TIOpiBHSIHHS PE3YJIBTATIB ,,CITINOr0” Ta (TIOpiBHSHHS PE3YJIBTATIB ,,CITIIIOT0”
,,OPEHIIOBOT'O” TECTIR) Ta ,,0pPCHIOBOr0” TECTIiB)

Puc. 1. ITopiBHSIHHS pe3yNbTaTIB ,,cTiMOr0” Ta ,,0peH0BOr0” TECTIB

= 3arajpbHE BPOXCHHS PO MPOAYKT — CEPEIAHE 3HAUCHHS PE3y/IbTATIB JIHIHHOT KA,

"  CHOPUHHATTSA TPOJYKTY — KIJBbKICTh NO3UTHBHUX BIiINOBiged ,,yxe Xxopoummi” +
,.Xopormwuit”, %;

®  TEHJEHIs O KYIIBII — KUIbKICTh TIO3UTUBHUX BiJIIOBi/IEH ,,KyITyBaB OH SIK IIOCTIHHY
MapKy»”’+ ,,KymyBaB Ou 9acto”, %o.
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Sx BumHO 3 puc. 1, 3a pe3ynpraramu ,,OpeHIOBOro” TECTy 3a BCIMa Iapamerpam
TM ,Jaffa” mae Bummii pe3ynspTar, HiX ,,CaHfopa”. Pi3HHII B 3araJbHOMY Bpa)KCHHI HE
3HAYHA, ajie TEHJCHIISl CIIOCTEPIracThes. 3a MyHKTaMH CIPUHHATTS Ta TEHACHIIT N0 KyMiBii
TM «Jaffa» nepeBumye ,,Cannopy” Ha 7,5% i1 7,4% BianosigHo. Buxoisuu 3 nporo MoxHa
ckazatu, mo TM ,Jaffa” crpuiimaerbcsi crokuBadaMu Kpaime i TEHIEHLIs 10 KyMiBii
Bi/ITIOBITHO BHIIIA.

Tenep AOUINBHO MOPIBHATH PE3YJBTATH ,,CIINOro” Ta ,,0peHAOBOr0” TECTIB OKPEMO IO
T™ ,Jaffa” ta TM ,,Cannopa”. Ilepmmii mpoaykT Mae OJHAKOBY OLIHKY MO IBOX TECTaXx.
IMiK IPOAYKTY MOBHICTIO BIMOBIAE CMAKy, @ CMaK MiAXOANUTH iMipKY Mapku. [To mpyromy
CHUTYaIlis iHIIIA: KOJH CITOKUBAY HE 3HaB, 110 '€ cok TM ,,Canmopa”, oIiHKa IpoayKTy Oyina
BHUIIIOIO, aJie IMI/UK MapKd BIUIMHYB Ha CHPHHHATTS NPOIYKTY B ripmmii Oik. Pe3ynpratn
,,CIIIIOro” Ta ,,0peHmoBoro” tecty coky TM ,,Jaffa” maiike oqHaKOBI.

Bucnogok

B ocHOBI iMiKy ITPOIYKIIii/TOProBOi MapKu 3aKiia/ieHi sIKiCHI TIOKa3HUKHU TIepeBar ToBapy
OHOT'0 BHPOOHMKA BiJ 1HINOrO. A IIe 03HAyae€, IO BUPOOHHIITBO SIKICHHX TOBapiB CTBOPIOE
MO3UTHBHUM IMI/DK MiIIPUEMCTBY B MLIJIOMY, SKUH, y CBOIO 4epry, c(opmyBaBIIUCH i
3aKpINMBUIMCH y CBIZIOMOCTI IOTEHIIHUX CIIO)KMBAYiB, BU3HAYa€ TNPIOPUTETHICTH MpPHU
3MIHCHEHHI HMMHU TIOKYIIKW, HaBiTh SIKIIO JaHUW TOBap HE BiApI3HAETHCS, abO HaBITH
MIOCTYMAETHCS 32 IKICHUMHU XapaKTePUCTUKAMHU BiJ| iHIIIOTO.

VYCBIIOMIIEHHSI TOTO, SIKY TOPrOBYy MapKy CIHOXXHBa4 OIIIHIOE, MOXKE BIUIMHYTH Ha
CHPUUHSATTS TPOAYKTY B Kpaliuii abo B Tipuiuii Oik. BUSBUTH Takuii BIULTUB MOXKHA 1 JOLIJIBHO
e poOUTH, Ha HAIlly TYMKY, 32 JIOHOMOT OO ,,CIIINoro” Ta ,,0peHA0BOro” TECTYBaHHSI.

e  3a pe3yabTaTamu ,,CIINOro” TECTy PI3HHII Yy CPUHHATTI cOXMBauaMu coky TM
,Jaffa” ta «Cannopa» He BusiBiieHo. [IpogykTu Oysu OLiHEHI MaiKe Ha OJHAKOBOMY PiBHI.

e OuiHKa OCHOBHUX XapaKTEPUCTUK COKY CIIO)KMBauaMH CBIIYHTH TPO CXOXKHH
CMaKkOBHH HampsIMOK O0OX MpOIYKTIB, ajle BiJ3HAYeHi NesKi pI3HHII 3a IapaMeTpamu
HATypaJIbHOCTI cMaKy 1 HasBHOCTI M’siKkoTi (cik TM ,,Cannopa” Mae MEHII HATypaJbHUI cMaK
Ta 3 OUIBLIMM CKJIQJIOM M’SIKOTi). AJie Ha 3arajbHe BPa)KCHHS CIOXKMBAYiB IIPO CiK 1€ HE
BILUTAHYJIO.

e  PesynbTaTtH ,,0pE€HIIOBOT0” TECTY BKa3ylOTh Ha IepeBary y cnpuiustti TM ,Jaffa” B
nopiBasiHHI TM ,,Canzopa”.

3a pe3ynbTaTaMH JaHOTO JOCHTIHKEHHS MOYKHA 3 YIEBHEHICTIO cka3zartu, mo TM ,Jaffa”
CHpHiiMaEThCs CIIOKMBaYeM Kparie, Hix ,,Canmopa”. IIpoBeneHe mociipkeHHs KpaCHOMOBHO
CBIYHTB, K IMIJDK IPOIYKIIT MOXKE CYTTEBO BIUIMBATU HA CIIPUHHATTS ii CIIOKUBAYEM.
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