EMOIIMHI TAKTUKHA Y KOH®JIKTHOMY MPO®ECIMHOMY
CIIUVIKYBAHHI AHI'VIOMOBHUX ME/IUKIB

O.B. Kyooaposa

Cmamms  npuceauena aHanizy KOMYHIKAMUBHO-CIMPAMESIYHO2O ACHEKMY aH2I0MOBHO2O
npogecitinoco MeouuHoeo KoH@pikmHoeo ouckypcy. Bemawnosneno munonoeii maxmux-3aco6is
peanizayii cmpamezii KOHPIKMY 6 00CHI0NHCYBAHOMY OUCKYPCI, ONUCAHO eMOYINHI MAKMUKU Y
63AEMO38'513KY 13 CUMYAYIUHUMU YUHHUKAMU U OCOONUBOCAMU MEMAMUYHOT OpeaHi3ayil.

XapakTepHuil U CYy4acHOI JIIHTBICTHKH JisUTbHICHUH ITiJIX1JT 3yMOBIIOE aKTYaJIbHICTh
JIOCITiKEHb BepOasibHOT KOMYHIKaii K CKJIaJHUKA CYCITIJIBHOI JISUTHHOCTI 1HANBIA, B TOMY
yucii npogeciiHoi misutbHOCTI [1].

B ¢okyci Hamoi yBaru — koH(ITiKTHE TIpodeciiiHe CMiIKYBaHHS aHTJIOMOBHHUX MEIHKIB,
BH3HAYEHE SIK JMCKYPC — MOBJICHHEBO-MHCIIEHHEBA COIiajbHA MisUIBHICTH, MicIe SKOi B
MacCHBI aHTJIOMOBHOTO JIiaJIOT1YHOT0 JUCKYPCYy BHU3HauUeHe cheporo KomyHikarrii (mpodeciiina
JUSUTBHICTB, MEULIMHA), XapaKTepoM KOMYHiKaii (KOH(IIKTHHI), CIIenU(iKOI0 aJpecaHTHo-
aZipecaTHUX KOH(QIrypamiii (KOMyHIKaHTH — MEATPAI[iBHUKH, WIEHH OJIHOTO TPYHAOBOI'O
konekTuBy). Cdepa KoMyHIKallil 00'€KTUBYETBCS B TEMI JJUCKYPCY, XapaKTep KOMyHIKalii — y
Horo crparerii, crienugika agpecaHTHO-apecaTHUX KOH(Iryparmiii 3adesneuye ycrinmHicTb
KOMYHIKallii, 10 IPYHTY€EThCS Ha CIIJIBHUX CIIENiaJbHUX 3HAHHSAX [2].

OCHOBHUM KOHCTHTYEHTOM, 110 BOJIOZII€ 3/IaTHICTIO TUCKYPCOTBOPEHHS BBAYKAEMO TEMY —
MEHTaJIbHO-BepOaIbHUI KOHCTPYKT, KOTPUI BUCTYNA€ CIIOTYYaJIbHOIO JIAHKOIO B JIAHITIOXKKY
"0a30BHI KOHIENT — BepOaIbHUI TUIaH AUCKYPCY" Ta aKyMYJIIOE€ aKTyallbHi / aKkTyati30BaHi
3HaHHA. CTpYyKTypy TEMH CKJIaJaloTh: MakpoTeMa — [EeHOTaTUBHE SAPO IHCKYPCY,
CIIBBiJTHECEHE 3 YCIM 00CATOM aKTyaJIbHUX / aKTyalli30BaHHUX 3HaHb; MiKpoTeMa — pedepeHT
MiHIMaJIbHOT OZIMHMII JIUCKYPCY, CITIBBIJTHECEHHH 3 €IEMEHTOM LIMX 3HaHb. HakmaaaHHs 180X
KOMYHIKaTHBHHUX c(ep 3YMOBIIOE TaKy cHelqudidHy pHCy aHIIIOMOBHOI'O mHpogeciiHoro
MEIMYHOTO KOH(QIIIKTHOTO JHCKYpCy, SIK TEMaTUYHHMH Jyaii3M: 0a30BHil KOHIENT
npodeciiinux muckypeiB (YCTAHOBA) Buznauae makporemy "PoGota mikapHi", 6a30BHi
KoHIENT MeandHoro auckypey (3JOPOB'S) — makporemy "JlikyBaHHST XBoporo".

MiHiIMaJbHOIO TEMaTU30BaHOIO OJMHUIICIO € BHCIIOBIIIOBAHHS, (POKYC SIKOrO BH3HA4ae
3MicT TpeaMeTHo-pedepeHTHOi cuTyauii. I[HBeHTap npeaMeTHO-peepeHTHUX CHUTyalii
BUSIBIISIE TIEPEIIIK MIKPOTEM, TXHS ITiIIOPSIIKOBAHICTh MAaKpOTEMaM JIEMOHCTPYE i€papXidHi
BiJTHOCHHHU B CTPYKTYpi TeMH. 3MICTOBHH MPOCTIp aHIJIOMOBHOT'O PO eciifHOro MeTuIHOro
KOH(UTIKTHOTO JMCKYPCY OpTraHi30BaHWH MIKpOTEMaMH, MiJIOpSAKOBAHUMH MaKpoTeMaM
"JlikyBanus xBoporo", "PoGora ixapHi". MikpoTeMu, MiINOPSAKOBaHI MakKpoTeMi
,-JIIKyBaHHSI XBOPOT'0”, OXOILTIOIOTH TaKi:

—  tyx — YaCOBi MapaMeTpH JIKyBaHHS
—  tyx —TIPU3HAYEHHS JIKYBaHHS
—  tyx3 — CHMIITOMH Ta JiarHOCTHKA
—  tyx4 — BCTAaHOBJICHHS J[larHO3y
—  tns — 3MIMCHCHHS MEITUYHUX MaHITYIISAIIIH.
Mikporemu, ImiIopsIKoBaHi MakpoTeMi ,,Po0oTa JikapHi”, OXOIUIIOIOTh TaKi:
—  tym — rpadix poboru/noTpuManHs rpadika podoTu
—  typ — npodeciiiHo-nmocaa0Bi XapaKTepUCTUKH
—  tys3 — BUKOHAHHS NMpodeciiiHuX 000B's3KiB / MepEBUIIIEHHS TTOBHOBAKEHb
—  ty — NOTPUMAHHSA NMpoQeciiHUX HiHHOCTEH [2].

KomyHikaThBHa crTparerisi, Sk Ipyruil 3a 3HAYYIIICTIO KOHCTHTYEHT aHTJIOMOBHOI'O
npoeciiHOro MeIUYHOro KOH(QIIIKTHOTO JUCKYPCY XapaKTepU3ye OCTaHHIHM SK pi3HOBUJ
muckypey. [loHSTTS crpaTerii CbOrofiHI € JOCTaTHHO NOMYJSIPHAM Y JIHIBICTHYHHX
nociipkeHHsx [3; 4; 5 Ta in |. Pa3zom i3 TMM icHye Hu3Ka TpoOJeM, SKi Ie OYiKYIOTh Ha
BHCBITJICHHSI, 30KpeMa YBary JIiHTBICTIB IIPUBEPTAIOTh TAKTUKU — IHCTPYMEHTH peatizaiii
TIeBHOI CTparTerii.
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MeTtor 1i€l CcTaTTi € aHaNi3 EMOMIWHUX TAaKTUK AaHIIOMOBHOTO MpodeciiiHOro
MenuuHoro koHdikTHoro amckypcy (AIIMKJ/I): BcTaHOBiEHHS iXHBOIO NEpeNiKy Ta
BHSIBIICHHS TXHIX KOPEJIAIIIH 13 TEMOIO JIUCKYPCY.

TumnoJioris TAKTHK B AHIJIOMOBHOMY INpodeciiiHoMy MeIu4HOMY KOH(JIIKTHOMY
AUCKypci

IHTEepec 10 cTpaTteriuHMX acrmeKkTiB MOBJICHHS B CydYacHid JIHIBICTUII CTHMYIIOE
JIOCTTiJTHUKIB JIO BUBYCHHS HU3KU PI3HOMAHITHUX aCIEKTIB IIi€l mpobiemaruku [3; 6; 7; 8; 9; 10;
11; 12; 13 Ta in.]. Ilpore, six ykazye A.Jl. BenoBa, 1 "macmiTabHa JiHTBiCTUYHA ataka' Ha
KOMYHIKaTHBHI CTpaTerii Ta TaKTHKH JOTeNep He BUPIIIIIA BCIX MPOOJIEMHHX MTHTAaHb, 30KpeMa
HE 3aBXI¥ MOXKHA YITKO PO3MEXYBaTH KOMYHIKATHBHI CTpaterii, KOMyHIKaTUBHI TaKTHKH,
MoyielTi BepOasIbHOT IOBE/IHKY 1 KOMyHIKaTUBHI npuiiomu [3, 12].

Ile nmuTaHHSA HA CHOTOMHI € HAWTOJIOBHIIIIUM 1 I OYiKye Ha BHUpimieHHs. [IpoTe, HaBITH
3a BIJICYyTHOCTI YITKMX KpHUTEpiiB PpO3MEXYBaHHA B OUIBIIOCTI JOCHTI[PKEHb TaKTHKU
PO3TISIIAIOTH K CIUIAHOBAHI IIIECHIPSIMOBAHI [ii, IO 3IHCHIOIOTHCS 33T TOCATHEHHS
MIEeBHOI KOHKPETHOI JIOKAJbHOI METH, SKa IiANOpsAKOBaHA T00anbHIN crpaterii # meri
(mop. "riobanpHa, IOKakHA, MOBIICHHEBA cTpateris” [6, 273]). Take po3yMiHHS BU3HAYa€e
TaKTUKU SK 3acO0M peaizallii cTpaTerii; TaKTHKH BHCTYMAIOTh I1HCTPYMEHTaMH, 3a
nonomoroto sikux yaacHUK AITIMK]I nie B KoHQUIIKTHIH cuTyarii.

TakTrka Mae sk BipTyallbHy NpUpOAy (CTEPEOTHIHI YSBIEHHS IIPO IOBEAIHKY, sKa
TIOPYIIye TApMOHII0 MI)KOCOOMCTICHHX CTOCYHKIB), Tak i MaTepiajibHy (opMy (MOBIICHHEBE
BTIJIEHHS TaKoi rMoBeAiHKH). CTepeoTHIHI YSIBIEHHS PO KOHPPOHTALIHHICTE crienu¢ivHi B
CNUJIKYBaHHI MEAMKIB: TIparHeHHs JIO HENpSMUX CIOCOOIB CIOHYKAaHHS, YXHWJICHHS Bij
NpsIMOi  BINOBiAI, iMepcoHaizanii i Oararo iHIIMX YHIBEPCAIBbHHUX JJIsI aHIJIOMOBHOT'O
COLIlyMy NpaBWJI BBIWIMBOIO CINJKyBaHHS [14] He amifoTh B yMoOBax IiXHBOI (axoBoi
JUSUTBHOCTI, OCOOJIMBO Y BHMaIKax Opaxy yacy il HasiBHOCTI HeO€3EKH JKUTTIO MaIlieHTa.

OpHak MpaBuiIa MOBJICHHEBOI TTOBEAIHKM HE OHAKOBI ISl BCIX CUTYaIlill CITIIKYBaHHS,
mo oxoruttoe AIIMK/I: Bonu € piznumu ai1st odiniiiHux 1 HeoiiHUX cuTyalill, 3amexarb
BiJl CTaTyCiB KOMYHIKaHTIB TOIIO, TOOTO JIEMOHCTPYIOTh 3Ha4Hy CHTYaTHUBHY IPHB’S3KY.
Tomy 11t BU3HAUEHHS SIK CTPATErivyHOi CIIPSIMOBAaHOCTI MOBJICHHEBOI Jii, TaK 1 KOHKPETHOI
TAaKTHKA HEOOXiJHO BpaxyBaTH BCi peJE€BaHTHI YMHHHKHA KOH(]IIKTHOI cutyamii. Bapto
TAKOX BIJI3HAYUTHU TaKi OCOOJIMBOCTI CTPATETiH 1 TAKTHUK:

— ixHi mo3uwii B iepapXii He € HE3MIHHUMH, HANpPHKIAJ, "CTpaTeris YMOBISHHA |...]
Moxe OyTH KBaTi(hikoBaHa SIK TAKTHKA YMOBJISIHHSI B MeXax crparterii nepekonanss" [3, 14];

— MIATOPSIKOBaHICTh TAKTHKY TEBHIH cTparterii He € He3MiHHOIO, HAIIPUKIIA]], TAKTHKA
TYMOpY CIIYI'ye CTpaTeridHii MeTi MiATPUMaHHS TapMOHIMHMX CTocyHKIB [14] abo
TIOpYIIEHHS TapMOHii, KoH}iKkTY [15].

3 BukiajgeHoro BumUmMBae, mo anaimiz Taktuk AIIMK]/] mortpibHo mnpoBoauTH 3
ypaxyBaHHSIM OCOOJIMBOCTEH YMHHHMKIB KOMYHIKQTHBHOI CUTYallil KOH(IIKTY i pO3risaaTH
TaKTHKY SIK TaKi, 0 mianopsakoBaHi ocHoBHiHM crpaterii AIIMK], sika 00’exTuBye Horo
KpHUTEpiaIbHY PUCY — XapaKTep KOMYHIKaIlii.

Y IocmiKeHHI CTpaTerill i TAKTUK PEICBAHTHOKO TAKOX € OMO3HINA "3araJbHOBKHUBAHI
:: iHgmBigyansHi" [3, 14], y 3B’S3Ky 3 4UMM yBary JOCHTIJHHKIB IPUBEPTAIOTH HE TIJIBKH
VHiBepcaJibHI, a00 NMpHUTaMaHHI OINBIIOCTI MpEJCTaBHUKIB IEBHOI CITIJILHOTH CTpaterii i
TAaKTHK{, & TaKOX 1 Ti, MO € crnequdiYHUMH ISl KOHKPETHOI MOBHOI ocoOHcTOCTi, ii
imionexty (amB. Hamp. [9, 14]). BiacyrHicT B azapecara JOCTaTHIX 3HaHb PO 17iOJEKT
MOBIISI MOJKE ITPU3BOJIUTH JI0 KOMYHIKATUBHUX HEBJIay, HAIPUKIIAM:

At last she reached the chair. “Dr Rawlings, I presume?" said the man before she could even sit
down, and a titter ran round the room.

“Yes...” Sandie nodded and gulped.

“I'm so pleased you could spare us the time."

She felt her cheeks flame at his sarcasm. It was only later, when she knew him better, that she
would understand that it wasn’t sarcasm — that every word he said was genuine.

(McDonald, The Doctor’s Special Charm, 6)
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CeHpni 3amizHWiIacs Ha PoOOOTY W HamaraeTbcs HEMOMITHO INpHERHATHCS 1O 300piB
MeJIIepCOoHaITy; KOJIM TOJIOBHHH JIiKap Momidae ii Ta KOMEHTYe ii 1mosiBy, BOHa CIIpuiiMac 11e
sk capka3M. I[lommika Tyr BukiMkaHa ThM, mo CeHZl IIOWHO BialITyBayiacsi Ha HOBY
pOOOTY ¥ HE pO3yMi€: TOJOBHUM JIiKap JIHCHO pajii€e, MO BOHA MPHUHIILIA.

Takmii npuknazn imoctpye nepudepiiiny peanizamiro AIIMK/I, 60 ywacHuku 10-
pi3HOMY CHpHUIMAIOTh XapakTep KOMyHikamii. Y pemTi BumazakiB ywacHukd ATIMK/]
BOJIOZIIOTH JJOCTATHIMHU 3HAHHSMH PO TPaBHIa MOBJIEHHEBOI IMOBEAIHKH B aHTJIOMOBHOMY
coliymi, y (axoBoMy cepenoBHII JKapiB, Y TPyAOBOMY KOJEKTHBi, JO SIKOrO BOHH
HalleXaTh, a TAaKOXK J00pe 3HalioMi 3 OCOOJMBOCTSIMH 1JIIOJNIEKTIB YCIX y4YacHHKIB
CHiJIKyBaHHS — CyO’€KTiB TUCKypcy. Lle 3abe3medye CIiNBHICTH IHTEpPIpETAIlii XapakTepy
KOMYHIKaIlii i HassBHICTh TaKoi CYTTEBOI O3HAKH JANCKYPCY, K IHTEPaKTHBHICTB.

Amnani3 taktuk AIIMKJ]I npoBoauMo 3 METOIO BUSBJICHHS B3a€MOJIii HOTO TEMATHUYHOI i
CTpaTeriyHol OpraHi3allii, i3 4Oro BUIUIMBAE MOTpeda IOCIIIKECHHS B3a€MO3B’S3KIB Mik
TaKTHKaMH i MiKpo- / MakporeMaMu. OCKIUTBKH TaKTHUKa PEajli3yeThCsl B MOBJICHHEBIH JIiT —
MA / BUCTIOBIIIOBaHHI, BBA)KAEMO MOXKJIMBUM BCTAHOBJIEHHSI KOPEJISILiH MK TaKTHKaMH Ta
MIKpOTEMaMH.

OOrpyHTYBaHHS ~ CHTYaTMBHOI NPHUB’S3KM TaKTHUK IHepeadadae TaKoX  iXHIO
CHCTEMATH3Aallil0 y B3aEMO3B’S3KYy i3 YMHHUKAMHM KOMYHIKQTHBHOI cuTyamii. OCKiIbKH
TOJIOBHUMH 3 IIUX YMHHHKIB € MOTUB 1 METa, BiJINOBIIHO 10 MOTHBIB 1 METH KOMYHIKaHTIB B
ATIMK]I BUIiISIEMO JIBI TPYIH TAKTHK:

1) emomiiini;

2) apryMeHTaTHBHI.

Emoyitini maxmuku CIBBIJTHOCUMO 3 HYMPIUHbOOCOOUCTNICHUM TUIIOM KOHQIIIKTY,
METOIO0 SKOTO € CTa0imi3aIlis ICHUXOJOTIYHOTO CTaHy MOBILI, BOJHOYAC 1 eMOyilHi, i
apeyMeHmamueri mMakmuky XapakTepHi JUIS MIdcOCOOUCmICHO20 THITY KOH(DIIKTY:
BIJICTOIOIOYH BJIACHY JIYMKY, BJIACHY ITO3UIII0 KOMYHIKAHT BJA€ThCSA K JO BepOaizarlii
CBOT'O €MOIIIITHOTO CTaHy, TaK 1 0 apryMEHTAIlil.

EMoniiini TaKTMKH aHIIIOMOBHOIO mpodeciiHOro MeaM4YHOro KOH(IIKTHOrO
AUCKYypCy

Emorist € pesynbraroM Ccy0’eKTHBHOI iHTepmperamnii QparmMeHTa CBITy; 3TiIHO 3
TICHXOJIOTTYHUMH JTOCITi/PKEHHSIMH, €MOIlii pO3IOAiJeHi Ha ITO3UTHBHI 1 HeraTtuBHi [16; 17
Ta iH.].

VY JIHTBICTHYHHUX MpPAISX JOBEICHO, 1[0 HETaTUBHI eMOIll BepOami3yloThCS YacTille
(muB., Hanpukian [18]). Came BepOaizalist HeraTHBHUX emouiid xapakrepna st AIIMK/I.
Tunomnorito emorriitaux Taktuk ATIMK]] BcTaHOBIIOEMO 32 KpUTEpiEM iXHBOI METH, IO
KOpEJIIOE 31 CIIPSIMOBaHICTIO MOBJICHHEBOI [Iii Ha cebe / Ha ajpecara.

Tak, TakTHKa emoyitiHoi po3psOKku CIPIMOBaHA Ha CTaOLIi3allil0 BHYTPINTHBOTO CTAHY
MOBIS  (BHYTPIIIHBOOCOOUCTICHUM MOTHBAIiMHUK THIT KOH(QUIIKTY), MOBJIEHHEBI i
3IIHCHIOIOTECS U1l TOro, 1100 "3MiHMTH CBii emouidHmii cran" [19, 54] i € "akramu
MoBJIeHHeBoro camoBupaxeHHs" [20, 47]. Emomii, mo OXOIIOIOTh IHAWBIAA, He
JIO3BOJISIIOTE  IOMY KOHTPOJIIOBATH CBOIO MOBEIIHKY, B TOMY YHCIi W MOBJICHHEBY, Y
peaizanisx 1i€i TaKTHKA YUMaJio BUTYKIB, 3HIDKEHUX 1 1HBEKTHBHUX JIEKCHYHUX O/IMHHUIIb;
MOBEIb  JEMOHCTPYE  HEKOOIEpaTHMBHY  KOMYHIKAaTHBHY  TIOBEIIHKY, IlepepHBae
CHiBPO3MOBHHKA, BIIMOBIISIETHCS BiJl CHIJIKYBaHHSI TOIIO, HAITPHUKIIA;

“What the hell is that?"

“It’s a capillary electrophoresis unit," Edward said.

“What the hell does it do?"

“It is a relatively new separation technology,” Edward said. “It is used to separate and identify
the compounds.”

(Cook, Acceptable risk, 74)

Jns TakTuKa emoyitinoi po3pAOoku XapakTepHe Te, IO aJpecaT Po3yMi€ BaxKuil
TICUXOJIOTIYHAH CTaH MOBI, 3HAa€ HOro NPUYMHY i TOMY HE Ja€ BTATHYTH cebe B
KOH(UTIKTHE CITIJIKYBaHHS ITOIPU 0OPAa3JIMBICTh CIIPSIMOBAaHUX Ha HHOTO MOBJICHHEBHX [iif.
s TakThKa, OTXKe, Mae Jemo IMapaJoKcalbHI pPHUCH: 3 OAHOrO OOKy, Ha MOBHO-
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MOBJICHHEBOMY DiBHI TyT HasBHI HaWOUIbIII BIJXWJICHHS BiJl KOMYHIKaTHMBHOI HOPMH; 3
npyroro Ooky, emomniiiHa pospsinka B AIIMKJ[ € He myxe koH(ikroHeOe3neuHo0, 60
KOH(ITIKT He HaOyBa€e JBOCTOPOHHBOT'O XapaKTEpy.

Y TeMaTHYHOMY acleKTi TaKTHKAa eMOYiliHOi po3psioKu BUSABISIETHCS ab0 TEMAaTUIHO
TIOPO’KHBOIO (BUT'YKOBI BHCIJIOBJIIOBAHHSI HETATUBHUX €MOIIil, METAKOMYHIKaTHBHI CHTHAJIN
TiepeprBaHHs CIUIKyBaHHS ), a00 He KOpEIoe 3 MEBHOI0 MIiKpo- / MakpoTeMoro (y pemri
3apeecTpOBaHMX BHIIQJIKIB TAKTUKA EMOLIWHOI pPO3PSAAKH CIBBiHECEHA 3 pIZHUMHU
MaKpOTEMaMH).

Moudikaili€ro TaKTHKH eMOyitiHol po3psioKu 3a KPUTEPIEM CIPSIMOBAHOCTI € TAKTHKA
epybocmi y 6i0nogiob, HaWdvacTilie Ha 3BUHYBaueHHs (falking back), 1 TakThKa
BiJIPI3HSAETHCS CIPSIMOBAHICTIO Ha adpecama. Mera MOBUS — TParHeHHS NPUHU3WUTH U
00pa3uTH CIiBpO3MOBHHKA — POOUTH IO TAaKTUKY OUIBII KOH(IIKTOHEOE3NEeYHO0,
HaIpHKIAI;

"You re behind the schedule!" she scolded.

"So what else is new?" Jason said, heading for exam room A.

(Cook, Mortal Fear, 82)

Ane B TeMaTHYHOMY BIJNHONICHHI Zpydicmb ) 6i0nogiob TOMIOHA IO eMOYilHOI
PO3psiOKu — BOHA TEMAaTUYHO IOPOXKHS 1, SK NPAaBHIIO, peali3yeThbcsl NPH TepepHBaHHI
CHIJIKYBaHHSI.

[HIOIOIO  eMOLIHHOI0 TaKTHKOI € ipoHis — "aKT BHPaXXEHHS EMOLIIHO-OIiHHOTO
CTaBJICHHs IHAMBIZA 0 SIBHII JAIHCHOCTI 3a JOIIOMOTOI0 BHCJIOBJIIOBAHHS, EKCIUTILIUTHE
3HAYEHHS SKOTO € MPOTHJIEKHUM HOTo IMILTIIMTHOMY 3MiCTOBI 3a OL[IHHOIO iHTepIperamni€eo”,
"mudeperniiinnmu  o3HakaMu MA ipoHii € crnenudiuyHui 1HTENeKTyaJIbHO-eMOLiHHUI
KOMITOHEHT — [Ty3yBaHHS i HEMOXKJIMBICTh €KCIUTILUTHOTO BUPAXXEHHS OLIIHHOT'O CTaBJICHHS"
[21, 3]. IpowHis, sk cBimuate mocmimkenHs [21; 22; 23 Ta iH.], Moxe OyTH cripsMOBaHa Ha
camoro cebe abo Ha ajpecara; BOHAa (YHKIIIOHYE SK TaKTHKa CTpaTerii koomepamii /
koHOuikty [13]. V AIIMK]] ipoHis € TakTUKOIO KOH(QIIIKTHOCTI, IO CIpSMOBaHa Ha
aapecata. [IpoTe ipoHis Sk IparMaTUaHUNA PUHINI, CIIPSIMOBAHUI Ha PETYIISLIIFO JIFOACHKOT
TIOBE/IIHKHM 1 BiJIHOCHH, Yepe3 cBOi crerudiyHi XapaKTepPUCTUKH € HE KOPCTOKHM BHSIBOM
KOH(QUTIKTHOI ToBeiHKHM (nuB [24]): BUpa3 HEraTMBHO-OLIHHOI'O CTaBJICHHS IO ajpecara
BTLJICHO B HempsiMiil gopmi. Hampukiam, Memcectpa ipoHi3ye 3 MPUBOAY OaskaHHS JiKaps
3pOOWTH Mali€HTy OB IKOMOTa KpacHBile:

There was a great deal of stitching up of cuts to do, and I prided myself on my needlework. The
time I took used to make the casualty sister very restless. She would look over my shoulder
impatiently and say, "Are you hoping that they are going to hang this in the Tate, doctor?"

(Clifford, Not There, Doctor, 96)

Hesnaunmii xoH(]IiKTOreHHUH TNOTeHWian ipowii W HaBiTH capkazMy SK i MATHITY
BHU3HAYAETHCSI W TUM, mo MA ipoHii Moxe OyTn dYacTWHOIO CcKiagHoro MA, sk y
HACTYITHOMY TIPUKJTAT:

A few minutes later Eleonor again tapped his arm. “[ hate to be a bother," she said, “but what
about your nine o ’clock lecture?”

“Damn!" Edward said. “I’d completely forgotten that"

(Cook, Acceptable Risk, 145)

Ha BinMmiHy Bif monepeaHbo po3IIISIHYTHX, TaKTHKA 1pOHII TeMaTH30BaHa; Xo4a ipoHis
SIBIIsIE cO0OI0 "CKJIaJIHE BHUKOPHCTaHHS MOBH', TIPH SKOMY 'CeMaHTHYHA pedepeHIis i
pedepenuis MoBLs MatoTh BiaMiHHOCTI" [25, 100], a mogexyau HaBiTH 3HAYHI BiIMIHHOCTI, 32
HasIBHOCTI JIOCTaTHHOI MOBHO-MOBJICHHEBOI KOMIIETEHIII] a/ipecat ipoHil BUBOAWUTD 1pOHIYHMIA
cmucn sk immutikatypy [21, 8]. Lio nymMKy miaTBepXKye BiJCYTHICTh KOMYHIKaTHBHHX
HeBlad mpu peamizanii Taktuku iponii B AIIMKJI. Tak, y mepmomy 3 NpHKIajaiB
peari3yeTbcst Mikporema #ix] — 4acoBi mapamerpu JiKyBaHHS (Makporema "JIikyBaHHS
XBoporo'"), MejicecTpa IMILTIKarye, IO JIKap MapHO rae yac. Y JpyroMmy NpHKIaai —
Mikporema #pal — rpadik poboru / morpumanns rpadika poboru (makporema "PoGora
sikapHi"). YTiM, KOpensiiil TAKTUKY ipoHii i3 HEBHOIO MIiKpPO- Ta MaKPOTEMOIO HE BHUSIBJICHO.
Jlo eMOUiHMX TAaKTUK BiJHOCUMO TaKOX TaKTHKy 36UHYBAYeHHs, SKY TIOJaHO
€MOTUBHMMH BHUCJIOBJIIOBAHHSAMH HETaTUBHOI OLIHKH, IO "CHpsMOBaHI Ha BUPAKEHHS
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HEeraTUBHOI'O CTaBJIEHHS JI0 00’e€kTa omiHKM abo azapecara" [26, 3]; ocymy, ceMaHTHKa
sIKOTO "'mependavyae BUPaKEHHS HETATUBHOTO CTABJICHHS CYO’€KTa OIIHKH SIK HOCISI IIEBHUX
IIHHICHUX YSABJIEHb 10 00’ekTa owinku" [27, 4]. Peami3yroun TaKTUKY 36UHYSAUEHHSL,
MoBenlb B AIIMK]J] BucTymae 3a moTpuMaHHS IiHHICHHX ()aXOBUX 1 MpodeciiHO-
MOCaJIOBUX Opi€HTHPIB, ski 0a3zoBo moxumsaoTh yci cyd’ektm AIIMKJL. Tomy 1,
CIpsIMOBaHAa Ha aodpecama, TaKTHKAa He TOTpeOye BIiJ MOBIS 3aiiBUX 3yCHIIb —
EKCIUTIIIUTHOTO BHpa3y HETaTUBHOI OIIHKU BiJIITOBITHUMH MOBHUMU 3acobamu. HeraTupHa
OLlIHKA Yy BHCIIOBJIIOBAHHSIX, IIO pEaji3yloTh TaKTHKY 36unysayenns, B AIIMK]]
BHBOJIMTHCS K IMILUTIKATypa; eMOLINHHICTh €KCIUTIKYETHCSI (QOHAIIHUMH (TIPOCOITUYHUMHU )
3acobamu. Hampukian, ['nbna oOypena M, mo ii Kojera He TOTPUMYETHCS podeciiiHO-
€TUYHUX HOPM:

“You knew about Noah and the drugs,"” Hilda said, “didn’t you?"

“Yes."”

Her voice became accusing. “You're a doctor! Why did you do nothing?"

(Hailey, Strong Medicine, 152)

VY nHacrynnomy npukiani CirHi 3BuHyBauye Jiikapsi bielika B ToMy, 10 BiH HE OTOMIT
KOJle31 IOKUHYTH HeOe3rneuHe Micie; bielik, y CBOr 4epry, 3BHHYBAaUy€e 3arHOJIOr0 KOJIETY
B TOMY, IO BiH HE JOTPUMYBABCS MpaBWI OC3MEKH ¥ TOPYIIYBaB HOPMH POOOTH B
KOJICKTHBI:

“You make Dr Fraser sound like a naughty boy who went off on an adventure that he shouldn’t
have gone on. He’d been taken hostage, he wanted lustice done for that." She said accusinly.

“Justice?" Dan gave a dry laugh. "There are no such things as justice and human rights in a
place where order has broken down, where the infrastructure isn’t in place to mete our justice. It’s
Just an empty word."”

“All the more reason why we have to look after our own," she counted.

“Yes... but the key is appropriate behaviour. In many ways he behaved like a boy." Dan went on
relentlessly. “As though he were on an adventure or something, going out the designed safe area,
instead of being a member of a team sent there for a designed purpose. Signy didn’t reply.

“A few days after you left, the medical station was set on fire and burned to the grounds by the
so-colled rebels," he said, stating the fact.

(Lang, Challenging Dr. Blake, 128 - 129)

JIMCKYpCUBHI CMHUCITA BUBOJIATHCS 3 OMOPOIO Ha MOBHI 3aCO0H, IO HA3UBAIOTH (PaXOBY
MIPUHAICKHICTh YYACHHKIB, IXHIO HAJEXKHICTH JO OIHOTO TPYAOBOro KoJekTuBy ("a
member of a team") ¥ acouilolOThCs 3 BIANOBIAHUMHU LIHHICHUMHU OpieHTHpaMu. Taxum
YMHOM, TAaKTHUKa 36UHYBAYEHHSI TEMATH3YETHCS TOMIOHO 10 TAKTHKH ipoHii B HENpPSMHNA
cnoci6. OnHak, Ha BiIMIHY BiX ipowii, eMOIiiHA TaKTHKA 36UHY6A4eHHs BUSBIISIE KOPEJISLIT
3 MEBHUMH MIKpOTEMaMH, 30KpeMa 3 MIKPOTEMOIO f,5; — 3HIHCHEHHS MEIUYHUX
MaHinmynsniil (makporema "JlikyBaHHs XBoporo") Ta f,,, — AOTpUMaHHsA npodeciiHux
uiHHocTel (Makporema "PoGota mikapHi").

Ha BiaMiHy BiJ| iHIINX TaKkTuK, 36unyeauennss B AIIMK]] Buctymae i six eMouiiina, i sk
apryMeHTaTHBHA TaKTHKa, IO MiATBEPPKYE AYyMKY MpO "HasBHICTb JBOX OCHOBHHX
PI3HOBHU/IIB MOIYCY, SIKHH BBOIUTH HETATUBHY OLIHKY — PaliOHAIFHOTO W €MOTHBHOro"
[27, 5].

TakuM 4YMHOM, JOXOIMMO BHMCHOBKY, IIIO €MOIilfHI TakTUKA B aHIJIOMOBHOMY
npoeciiHOMY MeANYHOMY KOH(IIIKTHOMY THCKYpCl HE BiIIrparoTh CyTTEBOI PO B IJIaHi
B3a€MOJIii 3 TEMaTHYHOIO OpraHi3ali€lo: YacTWHAa 3 HUX TEMAaTHYHO MOpPOXKHi, 1HII He
KOPEJIIOI0Th 3 MIKpO- / MakpoTeMaMH; €IMHa TaKTHKa, 110 € TEMATHYHO PEJICBAHTHOIO, HE
Ma€ YiTKOI BiIHECEHOCTI /IO EMOIIHUX.

IlepciekTHBOIO Hamoi POOOTH € aHali3 apryMEHTaTHBHUX TAKTHK aHTJIOMOBHOT'O
npoeciiHOro MeTMYHOro KOH(IIIKTHOTO AUCKYPCY.

SUMMARY

The article focuses on the analysis of communicative-strategic aspects of English professional medical
conflict discourse. The tactic typology of the discourse under study is offered; emotional tactics are described in
the interrelation with situational factors and thematic organization specific features.
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