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TOURISM AS A LEADING DIRECTION OF THE TURKISH SERVICE
MARKET DEVELOPMENT

Student Katya Hontar,
PhD, As.Prof., Inessa Yarova,
Sumy State University, Ukraine

Tourism is one of the most lucrative areas of the world economy. Among
the leaders of countries in which cultural and cognitive tourism is one of the
leaders, the first place is occupied by the Republic of Turkey. There are several
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reasons for this. First, it is the historical heritage of the country. Archaeological
research confirms the existence of the oldest human culture in the country. This
land was inhabited by many different peoples, who replaced each other for
centuries [1].

Secondly, the policy of the Turkish government in the field of tourism
development is successful. The state pays great attention to the development of
infrastructure: the hotel fund is expanding, new railways, seaports, airports are
being built, which are connected into a single network of the most important points
for tourism in the country. Unusual vehicles such as sea taxis in Istanbul are
starting to attract tourists [2].

According this, we can see, that the annual volume of tourists in 2021
amounted to about 51 million foreigners. The country is among the top ten most
visited countries in the world, ranking 6th in the world after France, Spain, USA,
China and Italy [3]. The main tourist flows are directed to four resort regions of the
country: Antalya (30.3% of tourists), Istanbul (27%), Muglu (11.8%) and Izmir
(3.9%) (Table 1).

Table 1 — Tourist revenues of Turkey in 2018-2020

. Growth Growth Growth
Indicator 2018 rate% 2019 rate% 2020 rate%

Foreign tourists in Turkey

Income from tourism, 2951 34520 12059
usD )
5926 12,3 332 17 320 65,1

Number of tourists 45 628 51 860 15 826

673 181 042 137 266 -69,5

The average cost of
one tourist, USD

Source: [4]

Foreign investment, which actively supports the country's economy, is
quite important. Fixed investment began in 2006. It was then that the permission
for independent purchase and construction of real estate in Turkey by foreign
companies and citizens appeared. Every year more and more new projects are
implemented to renovate hotels to improve their category. To attract more tourists,
hotels are building additional buildings and developing new interesting tours.

647 666 766
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According to a study by the World Travel and Tourism Council,
employment in the tourism industry and related sectors in 2019 will be 532.1
thousand jobs, which is 1.8% of total employment. Among those employed in
tourism are employment in hotels, airlines and passenger transport. As can be seen
from the data, the total contribution of tourism to employment was 2,205.6 million
jobs in 2019, approximately 7.7% of the total number of employees, which shows
an increase compared to 2018 [5].

Conclusions. Tourism in Turkey is one of the most profitable sectors of
the economy. The rapid development of summer and winter resorts has helped
attract tourists to Turkey, who came to get acquainted with its rich history and
culture, natural heritage, on the basis of which were formed various recreation
programs and tourism. An important component of Turkey's tourism industry is the
developed hotel industry, which continues to improve, providing offers in all price
categories with stable demand.

Turkey has become a favorite vacation spot for many tourists due to the
favorable location of the country, significant tourist potential, perfect regulatory
framework and developed tourist infrastructure. Turkey's tourism sector continues
to grow rapidly, increasing tourist flows.
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