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FINANCIAL INCLUSION IN THE CONTEXT OF SDG
1
  

Shvaher О. 

Ph.D. in Law, assistant lecturer, 
Department of International, European and Comparative Law  
Academic and Research Institute of Law Sumy State University 

Increasing financial inclusion is being seen as one fundamental sup-
port for achieving broader sustainable development objectives, including 
the UN SDGs. 

Financial inclusion involves delivering financial services at affordable 
cost to all parts of society. It enables people to manage their financial 
obligations efficiently, reduces poverty and supports wider economic 
growth. First, it reduces individuals’ vulnerability. For instance, facilitating 
saving allows people to weather shocks and invest in their education, 
health and micro-businesses. Second, it increases the efficiency of daily 
life: bills can be paid electronically without time off work. Third, financial 
inclusion allows the socialization and diversification of peoples’ financial 
risks through the financial system. For instance, breadwinner insurance 
can prevent people falling back into poverty. Fourth, financial inclusion 
supports economic growth through increasing financial resources to sup-
port real economic activity, particularly for individuals and small and me-
dium enterprises (SMEs) [1, p.8]. 

Financial inclusion is known as a process of encouraging the accessi-
bility and utility of formal financial services among public users and com-
panies. Besides, financial inclusion also ensures that formal financial ser-
vices are accessible and used by people and companies. Additionally, the 
objective of financial inclusion targets vulnerable communities, including 
low-income groups, to be financially included while having accessible 
financial services. Financial services include credit, insurance, and other 
forms of equity. On the other hand, financial inclusion is also defined as 
formally possessing an account from a recognized financial institution. 
Individuals and companies may use the financial account to perform 
regular savings and borrowing and insurance and payment services. 
Therefore, financial inclusion must be part of a country's economic 
growth while assisting disadvantaged communities by improving their 

                                           
1 Дослідження проведено на виконання міжнародного проєкту в сфері освіти «619998-EPP-1-

2020-1-UA-EPPJMO-MODULE Європейські стандарти захисту прав споживачів фінансових 
послуг» (спільний проект СумДУ, Еразмус+ Жан Моне Фонду та Виконавчого агентства з 
питань освіти та культури за підтримки ЄС). Підтримка Європейською комісією випуску цієї 
публікації не означає схвалення змісту, який відображає лише думки авторів, і Комісія не 
може нести відповідальність за будь-яке використання інформації, що міститься в ній. 
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income and job opportunities [2, p. 3]. Financial inclusion is assessed on 
three dimensions: (i) access to financial services, (ii) financial service 
use, and (iii) product and service quality. In addition, financial inclusion 
also includes some essential characteristics such as financial literacy and 
competency, market conduct and consumer rights, and overcoming im-
pediments to financial measure usage. The fundamental principles of 
digital financial inclusion serve as the foundation for digitizing financial 
services. Additionally, they conform to the GPFI's standards and other 
widely recognized documents [2, p. 4]. 

The full potential of digital finance to support the SDGs should be 
based on an ecosystem approach, focusing on three levels: infrastruc-
ture, regulation, and the wider environment. Infrastructure is fundamen-
tal, in particular four elements: The first and the foundation of the others 
is digital inclusion, the key to digital finance. The second, drawing on 
COVID-19 experiences, is open interoperable electronic payment sys-
tems. The third entails building digital identity, and simplified account 
opening and electronic know-your-customer (known as e-KYC) systems. 
The fourth - design of digital financial markets and systems - broadens 
the accessibility of finance and investment. Implementing the four ele-
ments will be a major journey for any economy, but has significant po-
tential to transform not only finance but economies and societies, 
through fintech, financial inclusion, and sustainable development. This 
infrastructure in turn requires a balanced proportional graduated ap-
proach to financial regulation involving strategic use of technology for 
regulation and supervision, and an environment that supports research 
and development and human capital development, and encourages in-
novation [3, p. 179]. 

The implication of the observed positive association between finan-
cial inclusion and environmental sustainability is that financial inclusion 
objectives and environmental sustainability objectives can complement 
each other in the drive to achieve the United Nations sustainable devel-
opment goals (SDGs). The complementary benefits of financial inclusion 
and environmental sustainability will ensure that formal financial services 
are accessible to all members of society, and ensure that users of formal 
financial services use formal financial services in ways that promote the 
continuity of society and the preservation of the environment. Policy 
makers should find ways to strengthen existing environmental policies to 
preserve the environment. Financial authorities, on the other hand, 
should ensure that formal financial services are delivered in ways that 
promote sustainable growth in society and the environment. Also, there 
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may be a need to make changes in the national financial inclusion strat-
egy to ensure that financial inclusion is aligned with environmental sus-
tainability goals [4, p. 20-21]. 

Digital financial inclusion has its benefits, namely: it enables financial 
institutions to reduce costs by reducing queues, reducing paperwork, 
minimizing costs of maintaining segregated departments, etc. The expe-
rience of the Covid-19 pandemic and the martial law imposed on the 
territory of Ukraine demonstrated the importance of digital financial in-
clusion. 

In the Strategy of Ukrainian Financial Sector Development until 2025, 
one of the strategic areas is financial inclusion. The vision of the financial 
sector is considered to be integrated into the international space, effi-
cient, sustainable and a competitive financial sector which dynamically 
develops and provides a significant contribution in sustainable and inclu-
sive economic growth of Ukraine. Ensuring this strategic direction in-
volves: increasing the availability and level of use of financial services; 
strengthening the protection of the rights of financial services consum-
ers; increasing the level of financial literacy of the population [5]. 

In our opinion, the optimal conditions for the implementation of the 
digital financial inclusion strategy are the consolidation of legal regula-
tion, technological solutions, the inclusiveness of the regulation of the 
financial services market, the development and introduction of methods 
of assessment and control of financial risks and financial monitoring, 
institutional improvement and promotion of innovations in financial ser-
vices instruments. 
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ДІДЖИТАЛ ІНСТРУМЕНТИ ДЛЯ ФІНАНСОВОГО 
ЗАХИСТУ БАНКІВСЬКОГО СЕКТОРУ 

Бабко Н.М.  

к.е.н, доц., доцент кафедри маркетингу, управління репутацією 
та клієнтським досвідом 

Мандич О.В. 

д.е.н., проф., професор кафедри фінансів, банківської справи 
та страхування 

Державний біотехнологічний університет 

Важливим аспектом фінансової стійкості банківської системи є 
цифровізація. Близькі до нуля відсоткові ставки, різке зниження бан-
ківських комісій і зростання очікувань клієнтів – все це прискорює 
темпи цифрової трансформації банківських установ. До того ж без-
прецедентні виклики пандемії коронавірусу та воєнного стану в 
Україні зробили цифровізацію ще більш нагальною потребою.  

Щоб знизити ризики для бізнесу, забезпечити інтегроване 
управління балансом, банк повинен розробити чітку цифрову стра-
тегію, переглянути основні процеси та впровадити необхідні важелі 
для цифрової трансформації. Модернізація додатків на основі техно-
логій штучного інтелекту, хмарних обчислень та інших передових 
технологій дозволить банкам швидко створювати нові продукти і 
послуги, поліпшити загальну якість управління, отримувати прогноз-
ні дані в режимі реального часу і працювати швидше і ефективніше, 
а також зміцнити довіру і лояльність клієнтів. Значну роль при цьому 
відіграє питання впевненості користувачів у захищеності своїх даних 
та їх цільового використання [1-3]. 

Слід зазначити, що впровадження цифрових технологій в креди-
тних установах супроводжується певним проблемами. Найнагальні-
шою із них є інформаційна безпека. Перенесення більшої частини 
інформації в цифрове середовище супроводжується ризиком втрати 
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